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PROPOSED SETTLEMENT
OF

ARIZONA CORPORATION COMMISSION
DOCKET nos. E-01933A-07-0402 and E-01933A-05-0650

The purpose of this agreement ("Agreement") is to settle disputed
issues related to Docket No. E-01933A-07-0402, Tucson Electric Power
Company's application to increase rates, and Docket No. E-01933A-05-
0650, Tucson Electric Power Company's motion to amend Decision No.
62103. This Agreement is entered into by the following entities :

Tucson Electric Power Company ("TEP")
Arizonans for Electric Choice and Competition and Phelps Dodge

Mining Company (collectively, "AECC")
Arizona Community Action Association ("ACAA")
U.S. Department of Defense and all other Federal Executive

Agencies ("DOD")
Arizona Investment Council ("AIC")
International Brotherhood of Electric Workers Local 1 l16

("IBEW 11 l 6")
Mesquite Power, LLC, Southwestern Power Group II, LLC, Bowie

Power Station, LLC, and Sempra Energy Solutions, LLC
("Power Producers")

Kroger Company
Arizona Corporation Commission Utilities Division ("StafF')

These entities shall be referred to collectively as "Signatories", a
single entity shall be referred to individually as a "Signatory." The
following terms and conditions comprise the Signatories' Agreement.
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1. BACKGROUND.

1.1 In 1999, TEP, AECC, ACAA, and the Residential Utility
Consumer Office ("RUCO") entered into a Settlement Agreement (the
"I999 Initial Settlement Agreement") regarding various issues arising
out of the Electric Competition Rules, enacted by the Arizona
Corporation Commission ("Com;mission") as A.A.C. R14-2-1601, et.
seq. The 1999 Initial Settlement Agreement, among other things,
provided for (i) the commencement of retail electric competition in
TEP's service territory, (ii) TEP to recover stranded costs, (iii) the
resolution of litigation related to the Commission's Electric Competition
Rules, (iv) implementation of two rate reductions, and (v) a freeze on
rate increases until December 31, 2008 (the "rate i~i'eeze").

1.2 In Decision No. 62103 (November 30, 1999), the
Commission modified and approved the 1999 Initial Settlement
Agreement. Thereafter, on December 28, 1999, the parties filed an
amended, final Settlement Agreement (the "1999 Settlement
Agreement"), reflecting the changes made by the Commission.

1.3 On September 12, 2005, TEP filed a Motion to Amend
Decision No. 62103 (the "Motion to Amend"). The Motion to Amend
sought resolution of a dispute that had arisen over how TEP's generation
rates should be determined beginning January 1, 2009.

1.4 In Decision No. 69568 (May 21, 2007), the Commission
ordered (i) TEP to tile rate proposals by July 2, 2007, to be effective
after the termination of the rate freeze, thereby initiating a Rate Proposal
Docket; (ii) that the Rate Proposal Docket be consolidated with the
Motion to Amend; (iii) that the operation of TEP's Fixed Competition
Transition Charge ("Fixed CTC"), established under the 1999 Settlement
Agreement, be extended, subject to credit, refund, or other mechanism,
until the effective date of the Commission's final Order in the Rate
Proposal Docket, and (iv) TEP to file a detailed DSM Portfolio and
Renewable Energy Action Plan in separate dockets by July 2, 2007.
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1.5 On July 2, 2007, TEP tiled (i) a rate application in Docket
No. E-01933A_07_0402 ("2007 Rate Application"); (ii) a DSM Portfolio
in Docket No. E-01933A-07-0401, and (iii) a Renewable Energy Action
Plan in Docket No. E-01933A-07-0400. Thereafter, the 2007 Rate
Application and Motion to Amend dockets were consolidated, and the
Renewable Energy Action Plan was superseded by the TEP Renewable
Energy Standard & Tariff Implementation Plan, approved as modified
by the Commission in Decision No. 70314 (April 28, 2008).

1.6 The 2007 Rate Application proposed three alternative rate
methodologies: (i) the Market Methodology, (ii) the Cost of Service
Methodology, and (iii) the Hybrid Methodology. TEP proposed a base
rate increase of $267.57 million or 21.9% for the Market Methodology,
an increase of $275.80 million or 23% increase for the Cost of Service
Methodology, including a $158.20 million base rate increase and an
additional $117.60 million for a "Transition Cost Regulatory Asset"
surcharge ("TCR.AC"), and a base rate increase of $212.54 million or
14.9% for the Hybrid Methodology. The dollar amounts are for base
rate increases on 2006 test year adjusted revenues that exclude DSM and
the Fixed CTC. The percentage increases listed above are from TEP's
2006 test year revenue that includes DSM and the Fixed CTC revenue.

1.7 On February 29 and March 14, 2008, Staff and Interveners
tiled their direct testimony in the consolidated dockets. Staff, RUCO,
and AECC each proposed establishing new base rates for TEP using cost
of service. Staff proposed a base rate increase of $9.77 million from
TEP's 2006 test year adjusted revenues that excluded DSM and Fixed
CTC. RUCO proposed a base rate increase of $36.24 million. AECC
proposed a base rate increase not to exceed $91.62 million measured
from the same baseline as proposed by Staff Mat excluded DSM and
fixed CTC.

Page 3 of51



1.8 TEP's average retail rate of approximately 8.4 cents/kWh
during the 2006 test year includes revenue for the collection of Fixed
CTC. The Staff and RUC() base rate recommendations would have
resulted in decreases from the Company's 2006 average retail rate of 8.4
cents/kWh, which includes revenue tram the Fixed CTC. Star RUCO,
and AECC each opposed TEP's TCR.AC recommendation.

1.9 On April 1, 2008, TEP filed its rebuttal testimony.

1.10 On April 3, 2008, TEP filed a notice of settlement
discussions with the Commission's Docket Control center. The parties
to the proceeding subsequently held settlement discussions. ,

1.11 On April 18, 2008, Staff filed a motion with the Commission
requesting the postponement of its surrebuttal testimony. On April 22,
2008, the Administrative Law Judge granted the request, and among
other things, suspended the filing of testimony in this matter..

1.12 On or before May 29, 2008, the Signatories entered into this
Agreement.

1.13 The settlement discussions were open, transparent, and
inclusive of all parties to Docket Nos. E-01933A-07-0_02 and E-
01933A-05-0650 who desired to participate. A11 parties to those dockets
were notified of the settlement discussion process, were encouraged to
participate in the negotiations, and were provided with an equal
opportunity to participate.

1.14 The purpose of this Agreement is to settle all issues presented
by Docket Nos. E-01933A-07-0402 and E-01933A-05-0650 in a manner
that will promote the public interest. The Signatories agree that the
terms of this Agreement are just, reasonable, fair, and in the public
interest in that they, among other things, (i) establish just and reasonable
rates for TEP's customers, (ii) promote the convenience, comfort, and
safety, and the preservation of the health, of the employees and patrons
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of TEP, (iii) resolve the issues arising Hom the consolidated dockets,
and (iv) avoid unnecessary litigation expense and delay.

1.15 The Signatories desire that the Commission issue an order (i)
Ending that the terms and conditions of this Agreement are just and
reasonable, together with any and all other necessary findings, (ii)
concluding that the Agreement is in the public interest; (iii) granting
approval of the Agreement, and (iv) ordering that the Agreement and its
terms be effective upon Commission approval.

11. RATE INCREASE.

2.1 For ratemddng purposes, and in accordance with the terns of
this Agreement, the Signatories agree that the fair value of TEP's
Arizona jurisdictional rate base for the test year ending December 31,
2006 (the "test year") is $1,451,558,000, as set forth on Exhibit 1. For
ratemaking purposes and for the purposes of this Agreement, the
Signatories agree that a reasonable fair value rate of return is 5.64%, as
shown on Exhibit 1. For ratemaking purposes and in accordance with
the terms of this Agreement, the Signatories agree that TEP's
jurisdictional revenue deficiency is approximately $136.8 million, as
shown on Exhibit 1. The Signatories agree that the opportunity to
recover the revenue deficiency results in just and reasonable rates for
TEP for the period of the rate moratorium described in Paragraph 10.1.
The agreements set fords herein regarding the quantification of fair value
rate base, fair value rate of return, and the revenue deficiency are made
for purposes of settlement only and should not be construed as
admissions against interest or waivers of litigation positions related to
any other cases.

2.2 TEP's rates, including its generation rates, will be determined
using a cost-of-service methodology. Upon the Commission's issuance
of a final, non-appealable order approving this Agreement, TEP shall
withdraw its proposed market and hybrid rate methodologies.
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2.3 The Signatories agree to an annual base rate increase for TEP
of approximately six percent (6%) over the current average rate of 8.4
cents per kph. This approximate six percent (6%) increase does not
include the adjustors for Purchased Power and Fuel, Demand-Side
Management, and Renewable Energy. The new average retail base rate
will be 8.9 cents per kph. The approximate six percent (6%) increase,
calculated on TEP's existing base rates which include revenue for Fixed
CTC, is approximately $47.1 million, and increases TEP's existing base
revenue from approximately $781.1 million to $828.2 million. The
effect of designing rates to recover $828.2 million is a 6.03% increase.

2.4 The Signatories agree that this increase is just and
reasonable. This rate increase is based on the fair value rate base and
fair value rate of return set forth on Exhibit 1 and upon the original cost
rate base, operating revenue, and operating expenses and adjustments
thereto shown on Exhibit 2. As shown on Exhibits 1 and 2, the
settlement provides for base rate revenues of approximately $828.2
million, which is a base rate increase of approximately $136.8 million
over TEP's adjusted current base rates without Fixed CTC of $691.5
million.

2.5 The rates set forth in the Proof of Revenue, attached hereto as
Exhibit 3 and incorporated herein, are designed to permit TEP to recover
an additional $47.1 million in base revenues as compared to existing test
year base revenues (including Fixed CTC but excluding DSM) of $781.1
million.

111. RATEMAKING TREATMENT OF TEP'S GENERATION
ASSETS AND FUEL COSTS.

3.1 For ratemaldng purposes, Springerville Unit 1 and the Luna
Generating Station shall be included in TEP's rate base at their
respective original costs. All other generation assets acquired by TEP
after December 31, 2006, but before December 31, 2012, shall be
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included 'm TEP's rate base at their respective original costs, subject to
the Commission's subsequent regulatory and ratemaking review and
approval. This provision is not intended to create a presumption if favor
of generation, and the Signatories acknowledge that TEP is obligated to
consider all reasonable alternatives when evaluating how to meet its
service obligations to its customers.

3.2 Recovery of Springerville Unit 1 non-fuel costs shall reflect a
cost of $25.67 per kW per month which approximates the levelized cost
of Springerville Unit 1 through the remainder of the primary lease term
for this generating facility. In addition, Springerville Unit l leasehold
improvements shall be included in TEP's original cost rate base at net
book value as of December 31, 2006.

3.3 The Luna Generating Station shall be included in TEP's
original cost rate base at net book value as of December 31, 2006.

3.4 The average base cost of feel and purchased power reflected
'm base rates shall be set at $0.028896/kWh, as calculated in Exhibit 4.

IV. COST OF CAPITAL.

4.1 The Signatories agree that a capital structure comprised of
57.50% debt and 42.50% common equity shall be adopted for
ratemaking purposes in these consolidated dockets.

4.2 The Signatories agree that a return on common equity of
10.25% and an embedded cost of debt of 6.38% are appropriate and
shall be adopted for ratemaidng purposes in these consolidated dockets.

4.3 The Signatories agree to a fair value rate of return of 5.64%,
as shown on Exhibit 1.
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v. DEPRECIATION AND COST OF REMOVAL.

5.1 For ratemaking purposes, upon die effective date .of a
Cormnission order approving this Agreement, TEP shall use the
depreciation rates for Distribution and General plant contained in the
attached Exhibit 5 and incorporated herein.

5.2 For local and non-local generation plant, upon the effective
date of the new base rates authorized in the Commission's order
approving this Agreement, TEP shall use the depreciation rates attached
hereto as Exhibit 5. These generation depreciation rates include an
annual accrual of $21,626,296 on an ACC jurisdictional basis as
negative net salvage (cost of removal) for "Generation," excluding the
Luna Generating Station. The Luna Generating Station has separately
identified depreciation rates included in Exhibit 5.

VI. IMPLEMENTATION COST RECOVERY ASSET.

6.1 TEP's original cost rate base shall include an Implementation
Cost Recovery Asset ("ICRA") in the amount of $14,212,843 to reflect
the following costs of TEP's transition to retail electric competition
under the 1999 Settlement Agreement:

Account Sub Component ICRA per Settlement

18190
18190
18190

1508 Deferred Direct Access Costs
1509 Deferred Divestiture Costs

1510 Deferred GenCo Separation Costs
Deferred Desert Star and West ConnectFunding
Total

s
s

$

s
$

11,153,016
1,193,003

164,026
1,702,798

14,212,843

6.2 For ratemaking purposes, the ICRA will be amortized by
TEP over a four-year period commencing with the effective date of new
rates Hom this proceeding and shall not be included M rate base or as an
amortization expense in TEP's next rate case, pursuant to the Rate
Moratorium provision of Paragraphs 10.1 and 10.2 herein.
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VII. PURCHASED POWER AND FUEL ADJUSTMENT
CLAUSE.

7.1 The Signatories agree that it is in the public interest for TEP
to recover its purchased power and fuel expenses through the use of a
Purchased Power and Fuel Adjustment Clause ("PPFAC").

7.2 TEP shall be authorized to recover its purchased power and
fuel expenses through the PPFAC as described herein, The following is
a description of the major features of the PPFAC, details of which are
included in the PPFAC Plan of Administration ("POA"), attached hereto
as Exhibit 6 and incorporated herein:

a. The allowable PPFAC costs include fuel and purchased
power costs incurred to provide service to retail customers.
Additionally, the prudent direct costs of contracts used for hedging
system fuel and purchased power will be recovered under the
PPFAC. The allowable cost components include the following
Federal Energy Regulatory Commission ("FERC") accounts: 501
Fuel (Steam), 547 Fuel (Other production), 555 Purchased Power,
and 565 Wheeling (Transmission of Electricity by Others). These
accounts are subject to change if FERC alters its accounting
requirements or definitions.

b. The PPFAC shall allow for recovery of demand charges and
costs of contracts used for hedging fuel and purchased power costs.

c. The average retail Base Cost of Fuel and Purchased Power
embedded in base rates is set at $0.028896 per kph.

d. The PPFAC rate will consist of two components, the Forward
Component and the True-up Component.

e. The PPFAC Mechanism will be effective starting January 1,
2009. The PPFAC rate will be initially set at zero Hom January 1,
2009, through March 31, 2009. The first PPFAC Year (and
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applicable rate) will be 80m April 1, 2009, through March 31,
2010. The first True-up Component will include the period of
January 1, 2009, through March 31, 2009.

f The Forward Component will be updated on April 1st of each
year, beginning April 1, 2009, and will be the forecasted fuel and
purchased costs for the year commencing on April 1st and ending
on March 31St of each individual PPFAC Year less the average
Base Cost of Fuel and Purchased Power reflected in base rates
($0.028896 per kph).

g. The True-up Component will reconcile any over-recovered or
under-recovered amounts from the preceding PPFAC Year which
will be credited to or recovered Hom customers in the next PPFAC
Year.

h. TEP will f ile the PPFAC Rate with all component
calculations for the PPFAC Year (that begins on the following
April 1 S'tl$ including all supporting data, with the Commission on or
before October 31s' of each year. TEP will update the October 315'
tiling by February 1st of the nextyear.

i. TEP has the ability to request an adjustment to the Forward
Component at any time during a PPFAC Year should an
extraordinary event occur that causes a drastic change in forecasted
fuel and purchased power prices.

j. All Short-Term Wholesale Sales Revenue will be credited to
fuel and purchased power costs.

k. Ten percent (10%) of annual net positive wholesale trading
profits will be credited to fuel and purchased power costs annually.
Under no circumstances will any annual net loss on wholesale
trading incurred by TEP be shared with or borne by ratepayers.
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1. Fifty percent (50%) of the revenues from sales of sulfur
dioxide (SON) emission allowances will be credited to fuel and
purchased power costs. .

m. The Company will file monthly reports to Staff' s Compliance
Section and to RUCO detailing all calculations related to the
PPFAC in a form and substance suitable to Staff and as detailed in
the POA.

n. The Commission or Staff may review the prudence of fuel
and power purchases at any time.

o. The Commission or Staff may review any calculation
associated with the PPFAC at any time.

p. No change to the PPFAC rate shall become effective without
Commission approval.

q. The balancing account shall accrue interest based on the one-
year Nominal Treasury Constant Maturities rate. This rate is
contained in the Federal Reserve Statistical Release, H-15, or its
successor publication. The interest rate is adjusted annually on the
first business day of the calendar year.

am. RENEWABLE ENERGY ADJUSTOR.

8.1 The Signatories agree that the REST adjustor mechanism
recommended by Staff in its Direct Rate Design Testimony shall be
adopted.

8.2 The initial rates of the REST Adjustor Mechanism will be the
same as the REST Tariff charges approved in Decision No. 70314.

8.3 Subsequent changes to the REST Adjustor rates will be set in
connection with the annual Renewable Energy Implementation Plan
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submitted by TEP and approved by the Commission pursuant to the
Renewable Energy Standard and Tariff mies.

IX. DEMAND-SIDE MANAGEMENT PROGRAMS AND
ADJUSTOR.

9.1 The Signatories support the implementation of an appropriate
Demand-Side Management ("DSM") Portfolio and related Adjustor for
TEP and agree to use their best efforts to implement an appropriate
DSM Portfolio and Adjustor as soon as possible.

9.2 The Signatories agree that the Commission should adopt a
DSM Adjustor mechanism for TEP to allow TEP to recover the
reasonable and prudent costs of Commission-approved DSM programs.
The initial funding level of the adjustor shall be $6,384,625 . An initial
adjustor rate of $0.000639/kWh applied to all kph sales is required to
generate the initial funding level. The DSM adjustor shall become
effective when rates from this case become effective.

9.3 TEP's DSM adjustor mechanism shall include a performance
incentive as recommended by Staff in its Direct Rate Design Testimony.

9.4 TEP shall apply interest whenever an over-collected balance
results in a refund to customers. The interest rate shall be based on the
one-year Nominal Treasury Constant Maturities rate contained in the
Federal Reserve Statistical Release H-15 or its successor publication.
The interest rate should be adjusted annually on the first business day of
the calendar year.

9.5 TEP shall tile an application by April 1st of each year for
Commission approval to reset the DSM Adjustor rates, and rates would
be reset on June 1st of each year. The total amount to be recovered by
the DSM Adjustor mechanism shall be calculated by projecting DSM
costs for the next year, adjusted by the previous year's over- or under-
collection, and adding revenue to be recovered from the DSM

Page 12 of51



performance incentive. The total amount to be recovered would be
divided by the appropriate projected retail sales (kph) for the next. year
to calculate the per/kWh rate.

9.6 TEP shall file semi-annual DSM reports in Docket No. E-
01933A-07-0401 (TEP's DSM Portfolio docket) by March 1st (for
period ending December 3 IS) and September 1ST (for period ending June
30th) of each year. The reports should contain the information set forth
in Staff' s DSM Testimony.

9.7 TEP may continue to propose new DSM programs for
Commission review and approval. TEP may recover the reasonable and
prudent costs of such Commission-approved programs through its DSM
adjustor.

x. RATE CASE MORATORIUM.

10.1 Except as otherwise expressly provided herein, TEP's base
rates, as authorized 'm the Commission order approving this Agreement,
shall remain frozen through December 31, 2012, and no Signatory will
seek any change to TEP's base rates that would take effect before
January 1, 2013.

10.2 TEP shall not submit a rate application sooner than June 30,
2012. On or alter June 30, 2012, TEP may not submit a rate application
that uses a test year ending earlier than December 31, 2011. The
Signatories agree to use their best efforts to have post-moratorium rates
in place no later than thirteen months after TEP's rate application is tiled
with the Commission. For purposes of this paragraph, Staff will be
deemed to have used its "best efforts" if it endeavors to process TEP's
rate application within the timeframes set forth in A.A.C. R14-2-103.
The Signatories recognize that Staff cannot ensure that the Commission
will act on a rate application by any date certain.
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10.3 The rate moratorium contained herein shall not preclude TEP
from requesting, or the Commission from approving, changes to specific
rate schedules or terms and conditions of service, or the approval of new
rates or terms and conditions of service, that would have a dh minimum
impact upon TEP's Arizona jurisdictional earnings. For purposes of this
Agreement, "ole minimum impact" is defined as the lessor of (i) 0.04
percent (0.0004) of the agreed-upon Arizona jurisdictional fair value rate
base of $1,451,558,000, as set forth in Exhibit l, or (ii) a s600,000
annual impact on TEP's calendar year recorded net operating income
during the years of the rate moratorium period. Nothing contained in
this Agreement is intended to preclude the Commission from approving
changes to TEP's tariffs or terms and conditions of service which are
consistent with this Agreement.

XI. EMERGENCY CLAUSE.

11.1 Notwithstanding anything contained herein to the contrary,
TEP shall not be prevented from requesting a change to its base rates, or
necessary changes to the PPFAC mechanism, the DSM adjustor
mechanism, or the REST adjustor mechanism, as may be applicable, that
would take effect prior to January 1, 2013, in the event of conditions or
circumstances that constitute an emergency. For the purposes of this
Agreement, the tern "emergency" is limited to an extraordinary event
that is beyond TEP's control and that, in the Commission's judgment,
requires rate relief in order to protect the public interest. This provision
is not intended to preclude TEP from seeldng rate relief pursuant to this
paragraph in the event of the imposition of a federal carbon tax or
related federal "cap and trade" system. This provision is not intended to
preclude any party from opposing an application for rate relief filed by
TEP pursuant to this paragraph.

XII. CERTIFICATE OF CONVENIENCE & NECESSITY.

12.1 The Signatories agree that a generic docket is an appropriate
means by which the Commission could address the issue of exclusivity
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of the Certificates of Convenience and Necessity ("CC&N") of the
"Affected Utilities" as defined in A.A.C. R14-2-1601 . 1 , should the
Commission choose to do so.

12.2 The Signatories acknowledge that TEP has the obligation to
plan for and to serve all customers in its certificated service area,
irrespective of size, and to recognize, in its planning, the existence of
any Commission direct access program and the potential for future direct
access customers. This Agreement does not bar any Party &om seeking
to amend TEP's obligation to serve or the Commission's prospective
ratemaking treatment of TEP .

12.3 This Agreement is not intended to create, confirm, diminish,
or expand an exclusive right for TEP to provide electric service within
its certificated area where others may legally also provide such service,
to diminish or expand any of TEP's rights to serve customers within its
certificated area, or to prevent the Commission or any other
governmental entity Horn amending the laws and regulations relative to
public service corporations.

XIII. RETURNING CUSTUMER DIRECT ACCESS CHARGE.

13.1 TEP will file, as a compliance item, a Returning Customer
Direct Access Charge ("RCDAC") tariff within ninety (90) days of the
effective date of the Commission's order approving this Agreement.
The RCDAC tariff will contain the following features:

a. The RCDAC shall apply only to individual customers or
aggregated groups of customers with demand load of 3 MWs or
greater.

b. The RCDAC shall not apply to a customer who provides TEP
with one year's advance written notice of intent to return to TEP
generation service and to take TEP Standard Offer service.
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c. The RCDAC rate schedule shall identify the individual
components of the potential charge, definitions of the components,
and a general iiamework that describes the way in which the
RCDAC would be calculated.

d. The RCDAC shall only be established to recover iron Direct
Access customers the additional costs, both one-time and
recurring, that these customers would otherwise impose on other
Standard Offer customers if and when the former return to
Standard Offer service from their competitive suppliers. The
customers shall pay the RCDAC in full within one year of the
RCDAC being assessed.

13.2 The Signatories agree that a RCDAC as described above is in
the public interest and should be adopted.

xiv. 1999 SETTLEMENT AGREEMENT.

14.1 The Signatories recognize Mat Decision No. 62103 and the
1999 Settlement Agreement were designed to allow a transition to retail
electric competition within a specific time period. Inasmuch as the
transition to retail electric competition has dias far not occurred and the
time periods applicable to Decision No. 62103 and to the 1999
Settlement Agreement have passed, the Signatories recognize that it is
necessary to address the prospective regulatory treatment that is
appropriate for TEP under these circumstances.

14.2 To the extent that any party to the 1999 Settlement
Agreement or any other party contends that the provisions of this
Agreement are iNconsistent with Decision No. 62103, the Signatories
request that the Commission amend Decision No. 62103 to be consistent
with this Agreement.
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14.3 Under the circumstances in which TOP currently operates, it
is appropriate to determine TEP's rates pursuant to cost-of-service
ratemaking principles.

14.4 Upon the Commission's issuance of a final, non-appealable
order approving this Agreement, TEP shall forego all claims relating to
any alleged breach of contract resulting from or related to the 1999
Settlement Agreement and/or Decision No. 62103 .

14.5 Upon the Commission's issuance of a flnal, non-appealable
order approving this Agreement, TEP shall not seek to recover, in this or
any subsequent proceeding, any amount that it claims is attributable to
its alleged damages allegedly related to setting its rates under cost-of-
service ratemaking principles.

14.6 Upon the Comlnission's issuance of a final, non-appealable
order approving this Agreement, TEP shall not seek to recover, in this or
any subsequent proceeding, any amount that it claims is attributable to
any alleged damages allegedly related to the rate Heeze adopted by the
Commission in Decision No. 62103.

14.7 Upon the Commission's issuance of a final, non-appealable
order approving this Agreement, TEP shall forego any and all claims
related in any way to Decision No. 62103 or the 1999 Settlement
Agreement.

14.8 Upon the Commission's issuance of a final, non-appealable
order approving this Agreement, each Signatory hereby releases and
forever discharges each other Signatory and the Commission from any
and all claims, actions, and demands, of any nature whatsoever, past or
present, whether arising out of any Commission order, statute,
regulation, breach of contract, or any other dietary, whether legal or
equitable, including any claims, losses, costs or damages, in each case
whether known or unknown, which such other Signatory or the
Commission ever had, now have, or may in the future claim to have,
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arising from or pertaining to the 1999 Settlement Agreement and
Decision No. 62103.

14.9 The Signatories recognize that certain waivers were provided
to TEP under the 1999 Settlement Agreement. As these waivers were
previously evaluated in the context of the then-contemplated transition
to competition, they may not continue to be in the public interest. The
Signatories agree that TEP shall file an application with the Commission
addressing all of these waivers within ninety (90) days of the issuance of
a Commission order approving this Agreement. In that proceeding, the
Commission shall evaluate whether these waivers remain appropriate.

XV. FIXED CTC TRUE-UP REVENUES.

15.1 Certain issues related to the Fixed CTC True-up revenues
remain unresolved by this Agreement, and the Signatories agree to
present their respective positions in the hearing scheduled in this
proceeding. Specifically, the Signatories shall present to the
Commission their respective positions as to when TEP's new rates may
go into effect and how TEP's Fixed CTC True-up revenues, as defined
in Decision No. 69568, should be calculated and treated. The
Signatories may present evidence to the Commission in the hearings
scheduled in these consolidated dockets regarding these issues. This
provision is not intended to limit any party's ability to present its
position on these issues.

15.2 To the extent that the Commission determines that any Fixed
CTC True-up revenues are to be credited to customers, then TEP agrees
that an amount equal to any such Fixed CTC True-up revenues, up to
$32.5 million, shall be credited to customers in the PPFAC balancing
account. 4

15.3 The Commission shall determine the disposition of additional
Fixed CTC True-up revenues, if any, to be credited to customers.
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XVI. RATE DESIGN.

A. Rate Spread.

16.1. Except as set forth in Paragraph 16.28, the base revenue
increase is to be spread across all customers such that each rate schedule
shall reflect the same increase of 6. 1% 'm adjusted base revenues as
shown on Exhibit 7. The 6. 1% increase is the result of holding low-
income customers harmless loom the rate increase. Selected rate
schedules are attached as Exhibit 8.

16.2 This increase also applies to TEP's existing time-of-use
schedules, which will be Hozen to new subscription.

B. Inclining Block Rate Structure.

16.3 The Signatories agree that rate design can be used as an
important energy conservation incentive. To accomplish this goal for
the Residential Rate 01 service classification, the rate structure shall be
redesigned as an inclining block rate, meaning that the unit price of
electricity, excluding the customer charge, shall increase as consumption
increases.

16.4 Residential Rate 01 shall have three blocks and shall be
seasonally (summer/winter) differentiated with the first block applicable
to kph usage from 0 to 500 kWhs. The second block will be for usage
of the next 3,000 kWhs or 501 kWhs to 3,500 kWhs. The third block
will be for usage above 3,500 kWhs.

16.5 This rate structure recognizes that there are a large
percentage of users that have relatively small usage, while also
recognizing that a relatively small amount of users use a relatively large
amount of energy. For example, during the Summer Period for
Residential Rate Ol, 27% of all bills are for usage under 500 kWhs per
month. For those customers, die average usage is only 280 kWhs per
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month. In contrast, only 1.4% of all Residential Rate 01 bills contain
usage above 3,500 kwhs. For these customers, the average usage is
4,766 kWhs per month.

16.6 General Service Rate 10 shall be redesigned to have an
inclining block structure with two rates. The first rate shall apply to the
first 500 kWhs per month, and the second rate for usage above 500
kWhs. Similar to Residential Rate Ol, many General Service Rate
customers are small users with 30% of the usage in this rate class falling
under 500 kWhs. For these customers, average usage is approximately
200 kWhs.

c. Time-of-Use.

16.7 The Signatories agree that sending price signals to customers
as to how TEP's cost to serve may change in different times of the year
and times of the day provides an important energy conservation
incentive. The Signatories therefore agree that expanding the
availability of time-of-use rate schedules is in the public interest. All
time-of-use rate schedules shall be available on an optional basis. Time-
of-use will not be mandatory for any customer.

16.8 TEP will implement new time-of-use schedules that will be
open for new subscription. Under newly implemented time-of-use rates,
all residential, general service, large general service, and large light and
power customers will be offered a time-of-use option.

16.9 TEP commits to design a program to educate customers on
the potential for load shifting and bill reduction under time-of-use rates,
and will make a good faith effort to promote time-of-use so as to
increase subscription thereto .

16.10 TEP shall offer three new optional residential time-of-use
schedules to replace the current (to-be-frozen) Rate 70. The customer
charges under the three new rates will be $8.00 per month.
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16.11 The three new residential options shall be offered to allow a
customer to choose a schedule fitting his lifestyle and to result in load
shifting that will be beneficial to system operations.

16.12 The three new residential time-of-use schedules shall offer
customers flexibility for weekend usage, which should make the new
optional rates attractive to potential subscribers.

16.13 In order for customers to clearly see the advantages of
shifting power to the off-peak period, there are several key elements of
the residential time-of-use schedules as compared to the non-time-of-use
schedules:

a) Each time-of-use option will have the same inclining block
rate structure as the non-time-of-use schedule.

b) The rate for the shoulder period for the time-of-use schedules
will be between the peak and off-peak rate.

c) The rate for the peak periods for the time-of-use schedules
will be higher than die rate for the non-time-of-use schedule.

d) The rate for the off-peak periods for the time-of-use
schedules will be lower than the rate for the non-time-of-use
schedule.

16.14 Time-of-use rates shall be seasonally differentiated.
"Summer" shall include the billing months of May through October.
"Winter" shall include the billing months of November through April.

16.15 New time-of-use schedules shall include:
Rate 70N-B Residential Time-of-Use - (Weekend Shoulder)
Rate 70N-C Residential Time-of-Use -~ (Weekend Super-
Peak)
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Rate 70N-D Residential Time-cf-Use -.- (Weekend Off-Peak)
Rate 20lBn Special Residential Time-of-Use (Guarantee
Home)
Rate 201CN Special Residential Time-of-Use/Solar
(Guarantee Home)
Rate 76N General Sen/ice Time-of-Use
Rate 85N Large General Service Time-of-Use
Rate 90N Large Light and Power Time-of-Use

16.16 Under Rate 70N-B (Weekend Shoulder), on summer
weekends and selected holidays, the shoulder period will be 2 p.m. - 8
p.m. with no peak period. On winter weekends and selected holidays,
there will be only an evening peak lion 5 p.m. - 9 p.m. The winter
morning peak period (6 a.m. - 10 a.m.), which applies on weekdays, will
be treated as off-peak. Weekday hours under Rate 70N-B will be as
follows: Summer Peak, 2 p.m. - 6 p.m., Summer Shoulder, 12:00 noon -
2 p.m. and 6 p.m. - 8 p.m., and Winter Peak, 6 a.m. - - 10 a.m. and 5
p.m. - 9 p.m.

16.17 Under Rate 70N-C (Weekend Super-Peak), there will be no
weekend and holiday shoulder. On summer weekends and selected
holidays, there will be a four-hour peak period from 2 p.m. - 6 p.m. All
other weekend/holiday hours will be off-peak. On winter weekends and
selected holidays, there will be a four-hour peak period Hom 5 p.m. - 9
p.m. The winter moving peak period (6 a.m. - 10 a.m.), which applies
on the weekdays, is treated as off-peak. Weekday hours under Rate
70N-C match 70N-B. The hours differ only on weekends.

16.18 Under Rate 70N-D (Weekends Off-Peak), all weekend and
selected holiday hours will be off-peak. Weekday hours under Rate
70N-C match 70N-B. The hours differ only on weekends.

16.19 The new non-residential time-of-use rates shall apply to each
day of the year, with no distinction for weekdays, weekend days, or
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holidays. Peak demand charges, where they exist, will apply to periods
designated as shoulder, in addition to peak periods.

16.20 The non-residential time-of-use schedules will have a
summer on-peak period from 2 p.m. - 6 p.m., and two shoulder periods
ham 12 noon - 2 p.1n. and 6 p.m. - 8 p.m. Other summer hours will be
off-peak. The winter peak period shall run from 6 a.m. - 10 a.m. and 5
p.m. - 9 p.m. Odder winter hours shall be off-peak.

16.21 Current residential time-of-use rate schedules shall be frozen
to new subscription. Frozen rate schedules shall remain in place for
existing customers at existing sites or delivery points. New customers
will not be eligible for service under frozen schedules.

16.22 Frozentime-of-use schedules shall include:

Rate 21 Residential Time-of-Use
Rate 70 Residential Time-of-Use (with shoulder)
Rate 201B Special Residential Time-of-Use (Guarantee
Home)
Rate 201C Special Residential Time-of-Use/Solar (Guarantee
Home)
Rate 76 General Service Time-of-Use
Rate 85A Large General Service Time-of-Use
Rate 85F Large General Service Time-of-Use
Rate 90A Large Light and Power Time-of-Use
Rate 90F Large Light and Power Time-of-Use

16.23 TEP agrees to publicize in a manner agreeable to Staff the
current Residential TOU Rate 70 so as to give customers a final
opportunity to subscribe before the schedule is closed to all new
subscription.
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D. Other Rate Design Changes.

16.24 The customer charge in Residential Rate 01 shall be $7.00
per month.

16.25 Time-of-Use Rates Large General Service Rate 85N and
Large Light and Power Rate 90N shall be seasonally differentiated and
have substantial non-fixel cost recovery through demand charges, which
will help TEP to control peak demand.

16.26 Unbundled rates shall be designed such that the generation
component is near cost (so as to facilitate economically efficient direct
access), and the transmission component is tied to the FERC Open
Access Transmission Tariff ("MATT").

16.27 Off-peak demand charges under Large General Service TCU
Rate 85N, to be implemented under this Agreement, will apply to all off-
peak kWs, rather than only off-peak kWs in excess of some threshold
percent (e.g., l 50%) of on-peak kWs (as in the case of Off-Peak Excess
Demand Charges found in some of TEP's current Large General Service
and Large Light and Power schedules). In contrast, Large Light and
Power TOU Rate 90N, to be implemented under this Agreement, will
continue the use of Excess Demand Charges.

E. Low-Income Tariffs.

16.28 The approximate 6% increase in base revenue will not apply
to the existing low-income programs. As a result, all rate schedules
except for the low-income schedules will receive a 6.1% increase. This
holds current low-income customers harmless from the rate increase.

16.29 The following low-income tariffs will be frozen:
R-0401F - FROZEN, R-042lF - FROZEN, R_0470F - FROZEN, R-
0501F - FROZEN, R-052lF - FROZEN, R-0570F - FROZEN, R-
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05201AF _ FROZEN, R-05201BF _ FROZEN, Ell ld R-0621F - FROZEN,
R-08.21F --. FROZEN. In the naming convention, the first two numbers
correspond to the current low-income rider. The last numbers
correspond to the existing rate to which the discount is applied.
Therefore, R-0401F indicates existing low-income Rider 4 combined
with existing Residential Rate 1.

16.30 The following low-income tariffs will remain open to new
subscription: R-0601, R-0670, R-06201A, R-0620lB, R-0801, R-0870,
R-08201A, and R-0820lB, R-08201C, and R~06201C.

16.31 Low income customers, both under frozen low-income tariffs
and unfrozen low-income tariffs, will not be subject to the PPFAC.
Incremental fuel and purchased power costs that these low-income
customers would have otherwise paid under the PPFAC will be
recovered from all remaining customers subject to the PPFAC.

XVII. RULES AND REGULATIONS.

17.1 TEP shall file its Rules and Regulations, including the
changes proposed by TEP in its rate application and the changes thereto
proposed by Staff, no later than June 11, 2008. It is the Signatories'
understanding that the changes to TEP's Rules and Regulations shall not
be inconsistent with the provisions of this Agreement.

17.2 Any Signatory to this Agreement shall raise in the hearing
any contentions as to whether the Rules and Regulations proposed
pursuant to Paragraph 17.1 are inconsistent with the terms of this
Agreement or are otherwise inappropriate.

17.3 Among the significant changes to TEP's ,rules and
regulations is the elimination of Her footage from TEP's line extension
tariffs.
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XVIII. ADDITIONAL TARIFF FILINGS.

18.1 TEP agrees to file within ninety (90) days of the effective
date of the Commission's approval of this Agreement the following
tariffs, to be developed in consultation with Staff and interested
stakeholders, as compliance items for Commission approval:

a. New Partial Requirements Tariffs that both protect TEP's
ability to recover fixed costs and facilitate the development of
renewable energy projects and environmentally friendly self-
generation. These tariffs will be designed so as to not inhibit the
installation of large scale solar or other renewable projects. The
new Partial Requirement Tariffs shall provide for supplemental,
standby, and maintenance services. Supplemental service shall be
based on the unbundled delivery price components applicable to
full requirements customers. Maintenance service shall be
provided at a rate that recognizes that usage may be scheduled at
times with lower cost-to-serve. Standby service shall be priced at
such a level that balances the cost recovery needs of TEP with the
desires of stakeholders to promote economically viable self-
generation.

b. An Interruptible Tariff that provides a range of options with
respect to notice requirements, duration, and frequency, and that
will provide credits to participating customers based on avoided
capacity costs. The interruptible program could also have options
for "economic interruptions" as well as interruptions based on
capacity or transmission constraints.

c. A Demand Response Program Tariff that establishes a
voluntary program whereby customers reduce demand levels for
specified durations upon notification by TEP that a critical
situation exists. TEP will focus on enrolling interested commercial
and industrial customers whose operations permit them to commit
to specific load reduction targets during critical periods. The
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program will be designed so as to balance TEP's need to reduce
peak demand with the customers' desire to maintain viable
operations. TEP and stakeholders will also explore the potential
advantages of a program dirough which interested parties could
receive bill credits for verifiable demand reduction over expanded
hours with high incremental costs. The bill credit program would
be in addition to, not in place of a voluntary program with no
payments. Finally, TEP will explore notification methods whereby
smaller customers, such as residential customers and smaller
general service customers, can contribute to critical period load
reduction.

d. A Bill Estimation Tariff that reflects the terms and
procedures contained in TEP's Rules and Regulations, and
additionally addresses specific permutations of demand and energy
estimation for situations with varying history (e.g., at least twelve
(12) months, less than twelve (12) months, or no history), status of
customer at premise (new customer or existing customer), and
status of premise (at least twelve (12) months premise history, less
than twelve (12) months of premise history, or new premise).

XIX. FUEL AUDIT.

19.1 TEP agrees to implement die fuel audit recommendations set
forth by Staff in its Direct Testimony, except that the fuel audit
recommendations need not be completed prior to the implementation of
the PPFAC. TEP should file an implementation plan within ninety (90)
days of the effective date of the Commission's order approving this
Agreement.

XX. MISCELLANEOUS PRDVISIONS

20.1 The Signatories agree that all currently filed testimony and
exhibits shall be offered into the Commission's record as evidence. The
Signatories acknowledge that the tiling of testimony was suspended
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before Staff and the Interveners filed their surrebuttal testimony. But for
the suspension of the tiling, some of the Signatories would have opposed
TEP's rebuttal testimony and tiled motions to strike certain . TEP
testimony that they believe was inappropriate. In the event that hearings
resume on the 2007 Rate Application and the Motion to Amend, the
Signatories reserve the right to file surrebuttal testimony, to file any
motions to strike, or to seek any other relief

20.2 The Signatories recognize that Staff does not have the power
to bind the Commission. For purposes of proposing a settlement
agreement, Staff acts in the same manner as any party to a Commission
proceeding.

20.3 This Agreement shall serve as a procedural device by which
the Signatories will submit dieir proposed settlement of these
consolidated dockets to the Commission. Except for Paragraphs 16.23,
20.1-20.9, 20.12-20.13, and 20.15, this Agreement will not have any
binding force or effect until its provisions are adopted as an order of the
Commission.

20.4 The Signatories recognize that the Commission will
independently consider and evaluate the terms of this Agreement. If the
Commission issues an order adopting all material terms of this
Agreement, such action shall constitute Commission approval of the
Agreement. Thereafter, the Signatories shall abide by the terms as
approved by the Commission.

20.5 In the event that the Commission fails to issue a final Order
before December 31, 2008, any Signatory to this Agreement may
withdraw from the Agreement, and such Signatory or Signatories may
pursue their respective remedies

20.6 If the Commission fails to issue an order adopting all
material terms of this Agreement, any or all Signatories may withdraw
from this Agreement, and such Signatory or Signatories may pursue
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without prejudice their respective remedies. For the purposes of this
Agreement, whether a term is material shall be left to the discretion of
the Signatory choosing to withdraw from the Agreement.

20.7 If TEP elects to withdraw 80m this Agreement pursuant to
paragraphs 20.5 or 20.6, the Agreement shall become null and void and
of no further force or effect.

20.8 This Agreement represents the Signatories' mutual desire to
compromise and settle disputed issues in a manner consistent with the
public interest. The terms and provisions of this Agreement apply solely
to and are binding only in the context of the purposes and results of this
Agreement. Nothing in this Agreement shall be construed as an
admission by any Signatory that any of the positions or actions they
have taken in the Motion to Amend, the 2007 Rate Application, or
otherwise with respect to the 1999 Settlement Agreement are
unreasonable or unlawful. Execution of the Agreement by the
Signatories is without prejudice to any position taken by any of the
Signatories in the Motion to Amend, the 2007 Rate Application, or
otherwise with respect to the 1999 Settlement Agreement.

20.9 No Signatory is bound by any position asserted in
negotiations, except as expressly stated in dies Agreement. Evidence of
conduct or statements made in the course of negotiating this Agreement
shall not be admissible before this Commission, any other regulatory
agency, or any court. None of the positions taken herein by any
Signatory or in the negotiations surrounding this Agreement may be
referred to, cited, or relied upon, as precedent or otherwise, in any other
proceeding before the Commission, any other regulatory agency, or
before any court for any other purpose except in furdierance of the
purposes of this Agreement.

20.10 To the extent any provision of this Agreement is inconsistent
with any existing Commission order, rule, or regulation, this Agreement
shall control. .
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20.11 Any future Commission order, rule, or regulation shall be
construed and administered, to the extent possible, in a manner so as not
to conflict with the specific provisions of this Agreement, as approved
by the Commission. Nothing contained in this Agreement is intended to
interfere with the Commission's authority to exercise any regulatory
authority by the issuance of orders, rules, or regulations.

20.12 The Signatories shall make all reasonable and good faith
efforts necessary to obtain a Commission order approving this
Agreement. The Signatories shall not take, support, or propose any
action which would be inconsistent with this Agreement. Nothing
contained in this Agreement is intended to otherwise interfere with any
Signatory's ability to advocate its own position pursuant to Paragraphs
20.1 and 20.5-20.9 of this Agreement.

20.13 The Signatories shall actively defend this Agreement before
the Commission, any other regulatory agency, or court in the event of
any challenge to its validity or implementation. The Signatories
expressly recognize, however, that Staff shall not be obligated to tile any
document or take any position that is inconsistent wide a Commission
order in this matter.

20.14 The terms of this Agreement are not severable, and each of
such terms is in consideration of all other terms of this Agreement.

20.15 This Agreement may be executed in any number of
counterparts and by each Signatory on separate counterparts, each of
which when so executed and delivered shall be deemed an original and
all of which taken together shall constitute one and the same instrument.
This Agreement also may be executed electronically or by facsimile.
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AGREED to as of this /4449 day of 2 4 ,2008

ARIZONA CORPORATION COMMISSION UTILITIES DIVISION

By:
Ernest G. Johnson
Director, Utilities Division
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TUCSON ELECTRIC POWER COMPANY

s. Pignatelli
Chairman, President and Chief Executive Officer



RESIDENTIAL UTILITY CONSUMER OFFICE

Title :

Date:

By:
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SOUTHWESTERN POWER GROUP, 11, LLC

I

Date:
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INTERNATIONAL BROTHERHQQD GF ELECTRIC
WORKERS LOCAL 116

By:
Nil:ho1a§'J. Ei1och,'Esq
Lubin & Enoch, P.C.
349 North Fourth Avenue
Phoenix, Arizona 85003
Telephone: (602)234-0008
Facsimile: (602) 626-3586
E-mail: nicholas.enoch@azbar.org

Title: Attorney

Date: May 29, 2008
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SEMPRAL ENERGY SOLUTIONS LLC

By: 1
William B. Goddard
Commodity Supply & Operations

Title: Vice President
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By
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Dated May 29, zoom
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PRWILEGED AND CONFIDENTIAL SE'rrLEMENr COMMUNICATION
suamcr TO FED. R. EVID. 40s AND STATE LAW EQUIVALENT

TEP 041508 DRAFT

BOWIE POWER STATION, LLC

@,J MW8 Er*

5/;26/0 8/
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PRWILEGED AND CONan)ENTIAL SETTLEMENT COMMUNICATION
SUBJECT TO FED. R. Eva. 408 AND STATE LAW EQUIVALENT

, TEP 0415408

THE KROGER co.

By: Kurt J. Boehm. Esq.

Title: Attorney For The Kroger Co.

Date: May 29. 2008
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Title :

MESQUITE PQWER, LLC

M

Date:

By:
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UNITED STATES DEPARTMENT OF DEFENSE AND ALL OTHER
FEDERAL EXECUTIVE AGENCIES

\
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ARIZONA INVESTMENT COUNCIL

By:

Tide: W»e,~.',4,

Date: 2;



ARIZONA COMMUNITY ACTION ASSOCIATION

By
Exec Direct
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Revised Settlement Exhibit No. 3

Page 1 of 1
TUCSON ELECTRICPOWER COMPANY

SUMMARY PROOF OF REVENUE

TEST YEAR ENDED DECEMBER 31, 2006

PER SETTLEMENT . 6% OVERALLINCREASE

SUMMARY PAGE

. . , H." I I

Residential Commercial Industrial
Public

Authority
Lighting Mines TOTAL

Customers 357,254 34,743 14 35 26 2 392,074

kWh 3,864,352,371 3,314,379,658 948,945,003 225,259,044 41 ,015,127 924,897,900 9,318,849.103

Current Revenues $347,836,625 $308,402,277 $58,805,533 $16,053,066 $4,450,206 $45,544,537 $781 ,092,244

Proposed Revenues $368,376,793 $327,326,477 $62,413,914 $17,038,066 $4,723,465 $48,338,959 $828,2171672

Percent Increase 5.9% 6.1% 6.1 % 6.1% 6.1% 8.1% 6.0%

Fuel & Purchased Power
Avg Rate per

Class As a PercentCLASS

Residential

Commercial

Industrial

Mining

Public Authority

Lighting

Total

TOTAL SALES
(kph)

3,864,352,371

3,314,379,658
948,945,003

924,897,900

225,259,044

41,015,127

9,318,849,103

Revenue

116,817,321

95,220,881

26,200,236

23,741 ,602

6,237,791

1,058,888

269,276,718

0.030229

0.028730

0.027610

0.025669

0.027692

0.025817

0.028896

43%.

35%

10%

9%

2%

0%

M
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Revised Settlement Exhibit No. 3

Page 1 of 5

TUCSON ELECTRIC POWER CQMPANY
LIFE LINE BUNDLED PROOF OF REVENUE
TEST YEAR ENDED DECEMBER 31, zoos

PER SETTLEMENT . 6% OVERALL INCREASE

Adjusted Booked
Billing

Determinants Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

34.147 $4.90 $4.90 $187,3201
2
3
4

7,822,797
5,366,439

$0.090921
$0.090921

$0.090921
$0.090921

111 ,257
487,922

5,308,943
3.483.881

$0.078970
$0.07a970

$0.078970
$0.078970

Line No. Pricing Plan

RESIDENTIAL ¢ SENIOR LIFELINE FROZEN -R0401 F
Customers (Single-Phase)
Summer
1st 500 kwhs
3,000 kwhs
Winter
1 si 500 kwhs
3,000 kWh
TOTAL REVENUE
TOTAL R-0104F

52,060,872

419,247
275.122

2,060,868

~$4kph
Cult

21,982,060
2,846

5
6
7
8
g
10 .DISCOUNT .$478,817

76
14,395
21,368
12,633
41.013

$6.86
$0,125413
$0.0501G5
$0.09901 B
$0.050165

$6.86
$0.125413
$0.050185
$0.099018
$0,050155

$521
$1,805
$1,072
$1,251
$2,057
s:/o1

`RESIDENTIAL ¢ SENIOR LlFELlNE FROZEN - R0421F
Customer Charge
Summer On Peak kWh
Summer Off Peak kWh
Winter On Peak kWhs
Winter Off Peak kWh
TOTAL REVENUE $6,707

$0

TOTAL R-0421 F kph
Cust

89,410
s

11
12
13
14
15
16
17
18
19
20 DISCOUNT '$1,55B

.RE$IDENTIAL 1 SENIOR LIFELINE FROZEN 1 R0470F

Customers
Summer On Peak kWhs
Summer Off Peak kwhs
Summer Shoulder Peak kWh
Winter On Peak kwhs
Winter Off Peak kWh
TOTAL REVENUE

122
12,367
51,483
4,8a4
9.846

34,940

$6.78
$0.184171
50.058160
$0.116318
$0.126011
$0.043519

$6.78
$0.1a4171
$0.05B160
$0. 116318
$0. 126011
$0.043619

$9,432

$827
$2,278
$2,994

$568
$1,241
$1,524
$9,432

$0

TOTAL R-0470F k p h
Cust

113,520
10

21
22
23
24
25
26
27
28
29
30
31 DISCOUNT -$2,191

32 68,457 $4.90 $4.90 $335,439

33
34

'RESIDENTIAL -. LIFELINE FROZEN -R0501 F
Customers (Single-Phase)
Summer
1st 500 kwhs
3,000 kwhs

20,649,467
14,165,535

$0.090921
$0_090921

$0.090921
$0.090921

1 ,877,470
1 ,287,945

35
36
37
38

Winter

1st500 kwhs
3,000 kwhs
TOTAL REVENUE

14,013,765
9,196,236

$0.07a970
$0.078970

$0.078970
$0.078970

55,333,758

1,106,667
726.227

5,333,748
-$10

TOTAL R-0501 F kph
Cust

58,025,003
5,7os

39
40
41 DISCOUNT .$509,790
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Revised Settlement Exhibit No. 3

Page 2 of 5
TUCSON ELECTRIC POWER COMPANY

LIFE LINE BUNDLED PROOF OF REVENUE
TEST YEAR ENDED DECEMBER 31, 2006

PER SEtTLEMeNT . 6% OVERALL INCREASE

Adjusted Booked
Billing

Determinants Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

209
50,261
74,806
20,718
67,285

$6.85
$0.125413
$0.050165

$0.099018
$0.050165

$636
$0.125413
$0.050165
$0.099018
$0.050165

Line No. Pricing Plan

RESIDENTIAL .. LIFELINE FROZEN -R0521 F
Customer Charge
Summer On Peak kWhs
Summer off Peak kWh
Winter On Peak kWhs
Winter Off Peak kwhs
TOTAL REVENUE $16,906

$1,434
$6,803
$3,743
$2,051

$3,374
16,906

$0

TOTAL R-0521F kph
Cult

212,850
17

1
z
3
4
5
e
1
8
8

10 DISCOUNT -$1 ,el s

593
62,455

259,993
24,664
49,723

176,452

$8.78
$0.184171
$0.058160
$0.116318
$0.12e011
$Q_04351g

$6.78
$0.1B4171
50.058160
50116318
$0.125011
$0_043619

.RESIDENTIAL - UFELINE FROZEN -R0570F
Customers
Summer On Peak kwhs
Summer Off Peak kWh
Summer Shoulder Peak kWh
Winter On Peak kwhs
Winter Off Peak kwhs
TOTAL REVENU E $47,475

$4,021
$11.502
$15,121
$2,869
$6,266
$7.697

$47,475
$0

TOTAL R-0570F kph
Cust

573,287
49

11
12
13
14
15
16
17
18
19
20
21 .DISCOUNT -$4,538

159
71,979
54,657
92,033

$4.90
$0.090920
500074191
$0.0e4440

$4.90
$0.0sa0sa20
$0.074191
$0_0B4440

RESIDENTIAL . LIFELINE FROZEN -R05201AF
Customers (Single-Phase)
Mid-Summer kWhs
Remaining Summer kWh
Winter kWhs
TOTAL REVENU E $17,309

$779
6.544
4,055

5.931
$17,309

$0

TOTAL R-05201 AF kph
Cust

218,670
13

22
23
24
25
26
27
28
29
30 _DISCOUNT -$1,654

3 1
3 2
33
3 4

RESIDENTIAL n LIFELINE FROZEN -R05201BF
Customers
Mid-Summer On Peak kWh
Mid-Summer off Peak kWhs
Mid-Summer Shoulder Peak kWh

28
1 ,890
7.659

777

$6,78
$0.1B4171
50.058180
500118318

$6.78
$00184171
$0.05a160
$0.116318

$176
$348
$445

$90

35
36
37

Remaining Summer On Peak kwhs
Remaining Summer Off Peak kWhs
Remaining Summer Shoulder Peak kwhs

1 ,199
4,878

45B

$0.146415
$0.04e2a8
$0.09247s

so. 146415
$0.D4623€
80.092473

$176
$226

$42

3.499
11,142

$o. 100179
50.034ls73

$0.100179
$0.034673

Winter On Peak kWh
Winter Off Peak kWhs
TOTAL REVENUE $2,240|

$351
$386

$2,240 .
$0

TOTAL R~05201 BF kph
Cust

31,500
2

3 8
3 9
4 0
41
4 2
4 3
4 4 DISCOUNT -$214
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Revised Settlement Exhibit No. 3

Page 3 of 5
TUCSON ELECTRIC POWER COMPANY

LIFE LINE BUNDLED PROOF OF REVENUE
TEST YEAR ENDED DECEMBER 31, 2006

PER SETTLEMENT » 6% OVERALL INCREASE

Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1 92.342 $4.90 $4.90 $452,476

2
3

25,447,243
17_,456,808

$0.090921
$0,0s0921

$0,090921
$00090921

2.313.689
1,587,190

17,269,778
11,332,924

$0,078970
$0.078970

$0.078970
$0,078970

Adjusted Booked
Bil l ing

Line No. Priclng Plan Determinants

RESIDENTIAL . LIFELINE ($8 DISCOUNT -R0601F (FROZEN)
Customers (Single-Phase)
Summer
1st500 kwhs
3,000 kWh
Winter
1st500 kWh
3,000 kWhs
TOTAL REVENUE $6,612,123

1,363,794
894,961

$6,612,110
-$13

TOTAL R-0601 F kph
Cust

71,506,752
7,695

4
5
6
7
8
9

10 DISCOUNT -$760,937

277
81,686

121,253
33,672

109,322

$6.86
$0.125413
$0.050165
$0.099018
50.050185

$6.86
$0.125413
$0.050165
$0,09Q01B
$0.0501e5

RESIOENTIAL - LIFEUNE (Se DISCOUNT -R0621F)
Customer Charge
Summer On Peak kWh
Summer Off Peak kWh
Winter On Peak kWhs
Winter off Peak kWh
TOTAL REVENUE $27,046

$1,900
$10,244

$5,083
$3,334
$5.484

$27,046

$0

TOTAL R-0621 F kph
Cust

345,933
23

11
12
13
14
15
16
17
18
19
20 DISCOUNT -$3,112

RESIDENTIAL . LIFELINE ($8 DISCCUNT . RD670F)
Customers
Summer On Peak kWh
Summer Off Peak kWh
Summer Shoulder Peak kwhs
Winter On Peak kwhs
Winter Off Peak kWh
TOTAL REVENUE

666
68,711

286,037
27,135
54,704

194.127

$6.78
$0.1B4171
$0.0581e0
$0,118318
$0.126011
$0.043619

$6.78
$0.184171
$()_0581(-30
$0.11G318
$0.126011
50.043619

$52,323

$4,515
$121555
$15,636

$3,155
$6,893
$8,468

$52,323

$0
TOTAL R-0670F kph

Cust
630,714

56

21
22
23
24
25
2G
27
28
29
30
31 DISCOUNT -$6,021

RESIDENTIAL 1 LIFELINE ($8 DISCOUNT- ROG201AF)

Customers (Single-Phase)
Mid-Summer kWh
Remaining Summer kWhs
Winter kWh
TOTAL REVENUE

51s
197,796
150,197
252.904

$4.90
$0.090920
$0.0741Q1
$0.064440

$4.90
$0.0s0920
$0.074191
$0.064440

$47,938

$2,514
17,9B4
11,143
16,297
$41,9aa

$0
TOTAL R-o S201AF kph

Cult
600,897

43

32
33
34
35
36
37
38
39
40 DISCOUNT -$5,511



$6.78

$0.184171
$0.058160
$0.116318
$0.126011
$0.043619

$8.78
$0.184171
$0.058150
$0.116318
$0.126011
$0.043s19

RESIDENTIAL I LIFELINE MEDICAL LIFESUPPORT -R0870F(FROZEN)
Customers 141
Summer On Peak kWh 17,036
Summer Off Peak kWh 70,919
Summer Shoulder Peak kwhs 6,728
Winier On Peak kwhs 13.563
Winter Off Peak kwhs 48,131
TOTAL REVENUE $12,809

TOTAL R-0870 F

$956

$3,138
$4.125

$783
$1 ,709
$2,099

$12,809

$0
158,378

12
kph
Cust

DISCOUNT -$3,521

¢

Revised Settlement Exhibit No. 3

Page 4 of 5
TUCSON ELECTRIC POWER COMPANY

LIFE LINE BUNDLED PROOF OF REVENUE
TEST YEAR ENDED DECEMBER 31, 2006

PER SETTLEMENT . 6% OVERALL INCREASE

Adjusted Booked
Billing

Determinants Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
RevenueLine No. Pricing Plan

RESIDENTIAL . LIFELINE ($8 DISCOUNT 1 R06201BF)
Customers
Mid-Summer On Peak kWh
Mid-Summer Off Peak kwhs
Mid-Summer Shoulder Peak kWh

1
2
3
4

12
992

4,019
408

$678
$0.184171
$0.058160
$0.11631B

$6.78
$0.184171
$0.058160
$0.116318

$81
$183
$234

$47

5
s
7

Remaining Summer On Peak kwhs
Remaining Summer Off Peak kWhs
Remaining Summer Shoulder Peak kWh

629
2,550

240

$0.14e415
$0.046236
$00092473

$0.146415
$0.046236
$0_092473

$92
$118
$22

1 .Bee
5,847

$0. 100179
$0.034873

$0.100179
$o.0a4e7a

Winter On Peak kWhs
Winter Off Peak kWh
TOTAL REVENUE $1,164

$184
$203

$1,1s4.

$0

TOTAL R-06201 BF kph
Cust

16,530
1

8
g
10
11
12
13
14 DISCOUNT -8134

15
RESIDENTIAL . LIFELINE MEDICAL LIFE SUPPORT -R0801 F (FROZEN)
Customers (Single-Phase) 8,50B $4.90 $4,90 $41 ,679

16
17

3,233,238
2,218,001

$0.090921
$0.090921

$0.090921
$0.090921

293,959
201,663

2,194,237
1 ,439,922

$0.078970
$0.075970

$0.07/970
$0.07B970

Summer
1st 500 kWhs
3,000 kWh
Winter
1st500 kwhs
3,000 kwhs
TOTAL REVENUE $824,303

173,279
113,711
$824,301

-$2

TOTAL R-0801 F kph
Cust

9,085,398
709

18
19
20
21
22
23
24 .DISCOUNT -$226,572

.RE5IDEN'flAL l LIFELINE
Customer Charge
Summer On Peak kWh
SummerOff Peak kWhs
Winter OnPeakkWhs
Winter Off Peak kWhs
TOTALREVENUE

MEDICAL LIFE SUPPORT -R0821 F (FROZEN)
67

13,761
24,879
e,9o9

22,431

seas
$0.125413
50.050165
$0.099018
$0.050155

$5.86
$0.125413
$0.050165
$0.09901B
$0.050165

$5,619

$460
$2,102
$1 ,248

$684
$1 .125
$5.619

$0

TOTAL R-0821 F kph
Cust

70,980
e

25
26
27
28
29
30
31
32
33
34 DISCOUNT -$1,544

35
36
37
38
39
40



RESIDENTIAL - LIFELINE SUMMARY
CUSTOMERS

203,452
B29

1 ,522
690
38

LIFE LINE R01
LIFE LINE R21
LIFE LINE R70
LIFE LINE R201A
LIFE LINE R201B

kph
1S0,599,213.00

719,173.00
1,473,899,00

833,777.00
4B,030,00

Revenue
$12,854,940

$48,446
$105,768
$58,919
$3,057

$14,831 ,056
$56,277

$122,040
$66,409
$3,405

DISCOUNT
(1,976,117)

(7,831)
(16,271)
(7,491)

(348)

Annual Totals (2,008,05B)$15,019.1 av163,674,092 $13,071,130206,331
17,194Average Monthly Lifeline Customers

TOTAL ANNUAL DISCOUNT
TOTAL REVENUE INCLUDING DISCOUNT

2,008,058

$15,079,187

(2,008,058)

$13,071,130

_llllll
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TUCSON ELECTRIC POWER COMPANY

LIFE LINE BUNDLED PROOF OF REVENUE
TEST YEAR ENDED DECEMBER 31, 2006

PER SE1'rLEMENT . 6% OVERALL INCREASE

Line No. Pricing Plan

Adjusted Booked
Billing

Determinants Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

$4.90
$0.090920
$0.0l/4191
$0,064,440

$4.90
$0.090920
$0_0']4191
$0.0S4440

RESIDENTIAL LIFELINE MEDICAL LIFESUPPORT-R08201AF (FROZEN)
customers (Single-Phase) 18
Mid~Summer kWh 4,677
Remaining Summer kWhs a,552
winter kWh 5,981
TOTAL REVENUE $1,162

$88
425
264
385

so ,1 oz
$0

TOTAL R-08201 AF kph
Cust

14,210
2

1
2
3
4
5
a
7
B
9 DISCOUNT -$320

1
2
3
4
5
6
7

8
g

A

,I



$7.00$13.00 $27,296,392
49,452

$4.90
$12.26

3,899,485
a,a04

$0.046925
$0.0eeeso
$0.088e50

39,889,082
87\136,139
s,323,111

$0.0sos21
$0.090921

$0.090921

B45,371,595
1,263,575,095

37,355,185

$0.04'/308
$0.os7aos
$0.087309

$0.078970
$0.0l/B970
$0.078970

794,100,459
533,236,565

6,420,049

37,58B0099
35,891 ,620

560,528
$231,494,408$231 ,494,079

RESIDENTIAL- Ro1n
Customers (Single-phase)
Customer (Three-phase)
Summer
1st500 kwh$
s,ooo kwhs
3,501 kWh and above
Winter
1 st 500 kwhs
3,000 kwhs
3,501 kW h and above
Revenue Dellvery Charges

$0.033198
$0.025G98

71,252,930
34,274,889

71,252,930
34,274,889

Fuel & Purchased Power

Summer
Winter

21145,3011876
1 ,333,757,074

$337,022,227$337,0211898TOTAL REVENUE

TOTAL R~D1 3A8&05&950
825274

kph
Cust

$329

$0.00
$7.85

$0.054358

o
$5.10

$0.000000
0.01729800

28,728
21472,455
2,788,089
5,250,545

$0.029448

RESIDENTIAL WATER HEATING R-02 (FROZEN)

Customers
First 100 kph Charge
Delivery, additional kWh
Delivery, additional kWhs
Revenue Delivery Charges
Fuel & PurchasedPower 5,260,545

$0
$148,513

0
$90,997

$237.510
154,913

$237,548
154.913

50.029448TOTAL REVENUE $392,458 $392,422
-see

TOTAL R-02 5,260,545k p h
Cust

$7.00
$0.101271
$0.021508
$0.073292
$0.021508

$8.88
$0.125413
$D.050165
$0.099018
$0.050165

33,883
12,281 ,237
18,200,250

5,047,599
10,387,663

$2,592,736

$237,181
1,241 ,708

391,451
369,949
352,488

$2,592,754

RESIDENTIAL TIME OF USE . R-21 (FROZEN)
Customer Charge
Summer On Peak kwhs
Summer Off Peak kwhs
Winter On Peak kWh
Winter Off Peak kWh
Revenue Delivery Charges

Fuel 8¢ Purchased Power
Summer On Peak
Summer Off Peak

Winter On Peak
Winter Off Peak

$0.D531BB
50.023198
$0.040e9a

$0.020698

12,261,237
18,200,250
5,047,599

16,387,663

652,273
422,209
205,421
339,192

652,273
422,209
205,421

339,192
TOTAL REVENUE $4,211,85684,211,838

TOTAL R-21 k p h

Cust

51 ,898,749

2,a24

sla
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Tucson ELECTRIC POWER COMPANY
RESIDENTIAL BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBER 31, 2005
PER SETTLEMENT . 6% OVERALL INCREASE

Llne No. Pricing Plan

Adjusted Booked
Btlllng

Determinants Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1
2

3

4
5

6

7
8
9

10
11
12

13
14

15
16
17
18
19
20
21

22

23

24
25

26
27
28
29

30
31
32
33

34

35
as
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Revised Settlement Exhibit No. 3

Page 2 of 3

TUCSON ELECTRIC POWER COMPANY
RESIDENTIAL BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBER 31, 200s
PER SETTLEMENT . 5% OVERALL INCREASE

Line no. Pricing Plan

Adjusted Booked
Bllllng

Determinants Existing Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1
2
3

4
5
6

RESIDENTIAL TIME OF USE . R7oF (FROZEN)
Customers
Summer On Peak kwhs
Summer off Peak kwhs
Summer Shoulder Peak kwhs
Winter On Peak kWh
Winter off Peak kwhs

49,226
6,828,127

28,424,608

21695,519
5,438,115

19,291,152

$e.7a
$0.184171
$0.058160
$0.11S81B
$0.126011
80,04se19

$7.00
$D.17474II
$0.041176
$0.102823
$0.025752
$0.02a098

$3441582

1,1931195
1,170,412

277,264
140,045
445,587

7 Revenue Delivery Charges $3,571 ,ass $8,571,085

Fuel & Purchased Power
Summer On Peak
Summer Off Peak
Summer Shoulder Peak
Winter On Peak
Wlnter Off Peak
TOTAL REVENUE

6,828,127
28,424,608

2,695,519
s,4ss,11 s

19,291 , 152

380,313
659,394

129,987
221 ,239
399,28B

$5,381,257

$o.0s5e9a
$0.023198
$0.048198
$0.04D698
$0.020698

380,313
659,394
129,967
221 _zee
399,288 .

$5,3612288
$29

8
g

10
11
12
13
14
15
i s

TOTAL R-70 kph
Cult

62,676,522
4,102

1 7
18
1 9
20
21

.spEciAL RESIDETNIAL ELECTRIC SERVICE . R-z01AF (FROZEN)
Customers (Single-phase)
Mid-summer kwhs
Remalnlng Summer kWhs
Winter kWh
Revenue Delivery Charges

85,448
291875,657
22,686,070
381199,265

$4.90
$0.090920
$0.074191
$0.084440

$7.00
$0.0SB139
$0.04413a
$0.033803

$598,139
1,975,945
1,001,318
1,291,250
54,866,653$4,856,541

Fuel & Purchased Power
Mid and Remaining Summer

Winter
TOTAL REVENUE

52,561,727
381199,285

1,744,944
951,645

$71593,230_

$0.033198

50.025698
1,744,944

9B1,645
$7,593,242

$12

2 2
2 3
2 4
2 5
2 6
2 7
2 8

TOTAL R-201A kph
Cult

90,760,993
1,121

29
30
31
32

SPECIAL RESIDENTIAL ELECTRIC SERVICE TIME OF USE . R-201BF (FROZEN)
Customers s,a15
Mid-Summer On Peak kwhs 452,323
Mid-Summer Off Peak kWhs 1,833,284
Mid-summer Shoulder Peak kWh 186,047

$6.78
$0.184171
$0.05B160
$0.116318

$7.00
so. 188303
$0.031395
s0.093043

$44,208
$751223

$57,556
$17,310

33
34
as

Remaining Summer On Peak kWhs
Remaining Summer off Peak kWh

Remaining Summer Shoulder Peak kwhs

287,033
1,1671626

109,252

$0.146415

$0.04B23B
50.092473

$0.124945
$0.018756
$0.067787

$35,863

$211900
$7,404

as
37
38

Winter on Peak kWh
Winter Off Peak kwhs
Revenue Delivery Charges

837,667
2,667,167

$0.100179
$0.034873

$0.075935
$0.005499

$340,403

$53,608
$17,334

$340,407

39

40
41

Fuel & Purchased Power
Mid and Remaining On Peak
Mid and Remaining Off Peak
Mid and Remaining Summer Shoulder Peak

739,356
3,0001910

295,309

41,181
69,815
14,233

$0.055B88

$0_023198
$0.048198

41,181
69,615
14,233

Winter On Peak
Winter off Peak
TOTAL REVENUE

837,867
2,667,167

34,091
55,205

5554,729

$0,04069a
$0.02ossa

34,091
55,205 .

$5541732

$3

42
43

44
45
46
47

TOTAL R-201 B k p h
Cust

7,540,408
526



$358,376,793$368,375,435
RESIDENTIAL SUMMARY
TOTAL RESIDENTIAL REVENUE

TOTAL RESIDENTIAL KWHS
TOTAL RESIDENTIAL CUSTOMERS

31864,352,371
357,254 $as1
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TUCSON ELECTRIC POWER COMPANY
RESIDENTIAL BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBER al, zoos
PER SETTLEMENT . 5% OVERALL INCREASE

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

Adjusted Booked
Billing

Line No. Prlelng Plan Determinants Existing Rates

spEciAL RESIDENTIAL ELECTRIC SERVICE TIME OF USE . R-201C (FROZEN)
Customers 2,550
Mid-summer On peak kWh 134,707
Mid»summer Off Peak kwhs 594,771
Mid-Summer Shoulder Peak kWhs 60,391

1
2
3
4

$6.78
$00184171
$0,058160
$0.115318

$1.oo
$0.1619B1
$0.02a409
$0.090057

$17,$21
$21 ,820
$16,897

$5,439

5

6
1

Remaining Summer On Peak kwhs
Remaining Summer off Peak kWhs
Remaining Summer Shoulder Peak kwhs

95,071
446,067

44,054

$0.137207
$0.043328
$0.oa6ssa

$0.112200
$0,012688

$0_05B618

$10,667

$5,660
$2,582

266,218
842,833

$00093B79
50.032491

$0.0es272
$0.001201

$17,643
$1,012

$99,640

8
9

1 0

Winter OnPeak kwh$
Winter Off Peak kWhs
Revenue DeliveryCharges $99,838

11
12
13

Fuel & Purchased Power
Mid-summer On Peak
Mld-Summer Off Peak
Mid-Summer Shoulder peak

229,775
1,040,837

104,445

12,798
24,145

5,034

$0.055s9a
$0.02a19a
$0.04e19a

12,798
24,145
s_0a4

Winter On Peak
Winter Off Peak
TOTAL REVENUE

288,218
842,833

10,835
17,445

S1ss,a95

$0.040698
so.ozos9a

10,885

17,445
$169,897 .

$2

1 4
1 5
1 6

1 7
1 8
1 9

TOTAL R-201 c k p h
Cue!

2,484,111
213

20

21
22



$B.00$14.00 $1 ,am ,834
$2,693,250

$5.88
$13.24

so,113595

200,229
192,377

287,T47,B71

$0.0562ae
$0.0B5145

54,554,784
$80,243,soa

$0.100343
$0.100343

801994,098
942,438,232

80.051252
$0.0a014s

$0.093772
$0.09a772

7a,7a1,s1 s551,228,028 $4,037,715
$52,994,120

$146,125,638$145,125,228

SMALL GENERAL SERVICE . Gs-10
Customers (Single-Phase) .
Customer (Three-Phase)
Energy Flfst 3400 kph per month
Summer
1st 500 kwhs
all remaining kwhs
Winter
1st500 kwhs
all remaining kwhs
Revenue Delivery Charges

$0.03i550
$0.0z4z22

321289,290
17,924,514

Fuel & Purchased Power
Summer
Winter

32,289,290
17,924,514

1,023,432,330
740,009,644

$196,339,441TOTAL REVENUE $195,339,032
$409

TOTAL GS-10 kph
Cult

1,763,441 ,974
32.717

$23,154
6,0540.028730

SMALL GENERAL SERVICE u PRS-10 . CONTRACT
Revenue Delivery Charges
Fuel 8- PurchasedPower

523,154
6,054211,780

TOTAL REVENUE $29,239$291239

TOTAL pRs-10 211,780
1

kph
Cust

so

$5.88
$1324

$0,090921
$0,D79B70

ass
3a.s29_1s5
26,803,344

$8.00
$14.00

50.067290
$0.052751

$3,705,983

GENERAL SERVICE MOBILE HOME PARKS G5-11 IFROZEN)
Customers (Single-Phase) 3,94B
Customer (Three-Phase)
Energy Summer
Energy Winter
Revenue Delivery Charges

$31 ,584
4,704

2,256,180
1,413,903
53,708,371

$0.02a73001,733,354
$5,439,342

Fuel & Purchased Power
1st 100 kwhs

60,332,539
28,728

1,733,354
$5,439,725

$383
TCTAL GS-11 k p h

Cust
60,332,539

357

1
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TUCSON ELECTRIC POWER COMPANY
GENERAL SERVICE BUNDLED PRODF OF REVENUE

TEST YEAR ENDED DECEMBER 31, zoos
PER SETTLEMENT . 6% OVERALL INCREASE

Llne No. Pricing Plan

Adjusted
Booked Billing
Determinants

Exlstlng
Rates

Total Adjusted
Revenue

Requirement Proposed Rate
proposed
Revenue

1
2
3

4
5

7
8
9

10
11
12
13
14
15

i s
17
la
19
20
21
22

23
24
25
26
21
28
29
30
31
32
ea



$33,627
104,617

2,483,918
2,545,443

506.465

$8.00
$14.00

s0.207220
$0.042825
$0.119884

$e.7a
514.14

$0.222e4a
$0.05l/B53
$0.140551

GENERAL SERVICE TIME OF USE I GS-76 . (FROZEN)
Customers (Single-phase)
Customer (Three~Phase)
Summer On-Peak
Summer Off-peak
Summer Shoulder Peak

4.203
7,473

11 ,986,8S2
59,438,241
4,224,622

$0.130159
50.027411

s0,150244
$D.053312

13,067,355
4a,010,642

1,700,835
1,316,020
$81690,923$8,690,880

Winter On Peak
Winter off Peak
Revenue Delivery Charges

50.056123
50.02se23
$0.03B809
50.01as09

9091837
1,404.110

507.131
903,032

909,837
1,404,110

507.131
903,032

Fuel & Purchased Power
Summer On-Peak
Summer Off-Peak
Winter On Peak
Wlnler Off Peak

136,727,732
1s.211 ,484
59,438,241
13,067,365
48,010,642

512,415,034TOTAL REVENUE $12,414,990
$43

TOTAL GS-76 136,727,732
973

kph
Cult

$0.025700
$0.024205

$408,574

50.051500
$D.D502DB

11 ,4s7,973
4,738,919

INTERRUPTIBLE AGRICULTURAL PUMPING GS-31
Summer - all Kwhs
Wlnter - all kwhs
Revenue Delivery Charges

$294,470
s114,706
$409,175

465,337Fuel & Purchased Power 465,33715,196,892 $0.02a730
TOTAL REVENUE $574,51258731911

gem
TOTAL GS-31 16,186,892

42
k p h
Cust

371.880
10.ss2
10.352

LARGE GENERAL SERVICE . GS-13
Customer Charge
Summer Demand
Winter Demand

$1,875.88
$0.00
$0.00

7.200
720,000
120.000

$2,877,538
S7,453,440
$7,453,440

10.352
10.352

Summer Demand All Additional kW
Winier Demand All Addlllonal kW

$8.52
$8.52

$9,487,056
$5,487,856

916,524
916,524

0.025655
0.023910

$0.063744
s0.0a055s

G93,084,147
511,143,990

$88,562,478

$17,781,787
$12,221,453
$85,563,349

Summer kwhs
Winier kwhs
Revenue Delivery Charges

1 ,sas.524
1,e3s.524

Fuel & Purchased Power
Summer
Winter

0.032554
0.025054

22,582,661
12,806,202

222552,851
12,806,202

693,084,147
s11 .14a,990

TOTAL REVENUE $101,9s2,z115101,931,335

TOTAL GS-13 1,204,228,137
600

k p h
Cust

$873

5577,959
136,7320.028730

PRS-13 . CONTRACT
Revenue Delivery Charges
Fuel & Purchased Power 4,759,193

$577,959
138,732

TOTAL REVENUE $714,690$714,650

TOTAL PRS-18 4,759,193
2

kph
Cust

so
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TUCSON ELECTRIC POWER COMPANY
GENERAL SERVICE BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBER 31, 2006
PER SETTLEMENT | 5% OVERALL INCREASE

Line No. Prlclng Plan

Adjusted
Booked Bllllng
Determinants

Existing
Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1
z
3
4
5

6
1
9

l a
11
12
13
14
15
16
17

i s
19
20
21
22
2 :
24
25
25

27
28
29

30
31

oz
33
34

35
as
37
38
39
40

41
42
43
44
45
i s



$138,339
5285,200

598,01
$7.50

$4.96 $1 B9,27435,000

371 .8B0
7.950
3.975
5.258
5.258
2.629

LARGE GENERAL SERVICE TIME OF USE . GS-B5AF . FROZEN
Customers 372
Summer On-peak Demand ae.o00
Summer Off-peak Demand
Summer Shoulder-peak Demand
Winter On-peak Demand
Winier Off-peak Demand

7.950
5 .258

Summer Demand All Additional kW
Winter Demand All Additional kW

$168,066
$62,940

$7.50
$4.96

21,140
11.970

0.053290
0.036557
0.044950

50.069587
$o,0s174a
50.065567

5,151,695
29,592,895
2,126,535 $327,824

$1 ,0B5,083
$95,652

0.044980
0.02B35S

50.055667
$0.057/zs

5,802,304
22,212,312

$3,244,455

Summer
On Peak kWh
Off PeakkWhs
Shoulder Peak kWh
Winier
On Peak kwh$
Off Peak kwhs
Revenue Delivery Charges

$250,988
55291852

$3,244,217

Fuel & Purchased Power
Summer On Peak kWh
Summer Off Peak kwhs
winter On Peak kwhs
Winier Off Peak kWhs

0.055452
0.023952
0.039341
0.019341

8,278,232
29,592,895

5,802,304
22,212,312

457,323
708,809
22B,25B
429,508

467,323
70B,B09
228,268
429,508

$5,078,464TOTAL REVENUE $5,078,225

TOTAL GS-85A 658B5,748
31

kph
Cult

-$239

$94.60$16.34 $89,251
$415,850

$371.SBD
517.320
$8.660

$11 .455

LARGE GENERAL SERVICE TIME OF USE FROZEN I GS-85F ¢ FROZEN
Customers 240
Summer On-peak Demand 24,000
Summer Off-peak Demand
Summer Shoulder-peak Demand

$9.1024.000 $231 ,504Winter On-peak Derrand
Winter Off-peak Demand
Summer Demand All Additional kW
Winter Demand All Additional kW

36,047
23,889

$15.34
$9.10

$9.646
$4.823

517.320
$9.646

5624,348
8230,433

$0_104973
500031320
50.076808

51748,531
27,935,990

1,856,514 $0.DB3785
50.005893
s0.05a910

$481 ,528
5159,040
$105,476

80.o7seoa
so .031320

5\6/7,05121,277,580 S0.05a910
$0.D05S93

Sumrnet
On Peak kwhs
Off Peak kwhs
Shoulder Peak kwhs
Winter
On Peak kWhs
Off Peak kWhs
Revenue Delivery Charges $2,764,585

5306,050
$121,133

52,764,441

Fuel & Purchased Power
Summer On Peak kWhs
Summer off Peak kwhs
Wlnter On Peak kWh
Wlnter off Peak kwhs

7,705,045
27,935,990
5,677,051

21 ,277,sa0

$0.D56452
$0.023952
$0.039341
$0.019341

434,955
659.123
2231341
411 ,530

434.985
669,123
223,341
411.530

TOTAL REVENUE $41503,544 54,503,400
~$144

TOTAL Gs-ssF 0.140150G2,595,SS6
20

kph
Cust

$327,326,477$327,324,558TOTAL GENERAL SERVICE REVENUE

TOTAL GENERAL SERVICE KWHS
TOTAL GENERAL SERVICE CUSTOMERS

31314,379,658
34,743
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TUCSON ELECTRIC POWER COMPANY
GENERAL SERVICE BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBER 31, zoos
PER SETTLEMENT 6% OVERALL INCREASE

Line No. Pricing Plan

Adjusted
Booked Bllling
Determinants

Exlstlng
Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1
2
3
4
s
G

7
8

12
13
14

15
16
11
l a
19
20
21
22

pa
24
25
26

27
pa
i s
30

31
32
so

34
35
36

37
as
39
40
41
42
43
44

9
10
11



$48,000

$11 ,430,456

$9,956,737

500.00
19.024
19.024

0.00

$ 9 9 7

$9.97

LARGE LIGHT AND POWER ¢ LLp-14 v
Customer Charge

Demand

Demand

95
600,844
523,378

0.0004aa00
0.00043300

$0_046001
50.043701

330,927,434
283,169,858

$143,292

$122,613

$21 ,101 ,098$21 ,701 ,502

SummerkWhs
Wither kWh
Revenue Delivery Charges

003257700
0.02507700

10,780,623

7,101,051

Fuel & Purchased Power

Summer

Winter

330,927,434
283,189,855

10,780,623

7,101,051
:

. g .. _
1$39,582,771

q*1 | 4
\. _TOTAL REVENUE

.5

.=~

I..
:$39»5.83l175

-$404

TOTAL LLP-14 614,097,291

8
kph
Cult

0.027610

PRS-14 u CONTRACT
Revenue Delivery Charges
Fuel & Purchased Power

$5,297,811

2,584,439
93,605,189 $5,297,B11

2,5B4,439

TOTAL REVENUE $7,B82,251$7,882,251

TOTAL PRS-14 93,605,189
1

kph
Cult

$0
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TUCSON ELECTRIC POWER COMPANY

LARGE LIGHT & POWER SERVICE BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBERS, 2006

PER SETTLEMENT _ 6% DVERALL INCREASE

Line No. Pricing Plan

Adjusted
Booked Billing
Determinants

Existing
Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1
2

3

4
5

6

1

8

9

10
1 1

12

13
14
15
16
17
18



$6,000

$1 .067.188$10.95

5892,784$8.9941,369

500.00

25.581
10.581

18.081

21.581

10.581

LARGE LIGHT AND POW ER TIME OF USE I LLP-90A 1 FROZEN

Customer Charge 12

Summer On Peak kW 41 ,718

Summer Off Peak kW
Summer Shoulder Peak kW

Winter On Peak kW

Winter Off Peak kW

0.008203

0.006203

0.008203

$27,095

5157,657

$10,822

$0,058B05

$0.041554

$0.049005

4,368,214

25,419,192
1 ,744,779

Summer On Peak kW h

Summer Off Peak kW h

Summer Shoulder Peak kwhs

0.006203

0.005203
$0.05B805

$0.041554

5,896,039

25,100,3B1

$38,571
$155,690

$2,353,01852,353,318

W ltner On Peak kW hs

W inter Off Peak kwhs
Revenue Delivery Charges

0.052983

0.020453

0.035523

0.015523

323,885
520,561

210,035

392,143

Fuel & Purchased Power

Summer On Peak kwhs

Summer Off Peak kW h
W inter On Peak kwhs
Wiener Off Peak kwhs

323,BB5

520,661

210,035

392,143

6,112,993

25,419,192
5,896,039

25,100,351
$31800,542TOTAL REVENUE $3,800,042

$500

TOTAL LLP-90A 62,528,G04.7B

1
k p h

Cust

$24,000

$3,868,305$20.34

$2,a90_85a$10.73133,207

500.000

25.702

13.202

19.452

21 .702

9.202

LARGE LIGHT AND POW ER TIME OF USE FROZEN LLP-90F 1 FROZEN

Customer Charge 48

Summer On Peak kW 150,508

Summer off Peak kW

Summer shoulder Peak kW

Winter On Peak kW

W inter off Peak kW

0.000433

0.000433

0.000433

$6,568
$33,559

$2,482

$0.0B3541

80.028002

$0.042003

Summer On Peak kW h

Summer Off Peak kW h

Summer Shoulder Peak kwhs

15,169,458

77,504,261

5,686,028

0.000433

0.000433

80.042003

$0.02a002

18,976,028

63,378,144
$6,880,727

$7,351

$27,443
56,860,547

Wiener On Peak kWhs

W inter Off Peak kW h

Revenue Delivery Charges

0.052983

0.020483

0.035623

0.015023

Fuel 8» Purchased Power
Summer On Peak kW h

Summer Off Peak kW hs

W lnter On Peak k w h s

Wither Off Peak kWhs

1 ,104,986

1 ,5B7,520

804,737

990,157

1,104,986

1,587,520

804,737

990,157

20,855,486
777504,261

16,976,026
63,378,144

TOTAL REVENUE $11,147,946$111148,126

-$1a0

TOTAL LLP-90F 178,713,918

4

k p h
Cust

$62,414,179$82,413,594TOTAL LARGE LIGHT AND POWER SERVICE REVENUE

TOTAL LARGE LIGHT AND POWER KWHS 948,945,003

TOTAL LARGE LIGHT AND POWER cusTomER: 14

1l1l_llllllullulllIIII al in Illll l l l

¢
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TUCSON ELECTRIC POWER COMPANY

LARGE LIGHT & POWER SERVICE BUNDLED PROOF OF REVENUE

TEST YEAR ENDED DECEMBER 31, 200s

PER SETTLEMENT l 6% OVERALL INCREASE

Line No. Pricing Plan

Adjusted
Booked Billing
Determinants

Existing
Rates

Total Adjusted
Revenue

Requirement Proposed Rate
Proposed
Revenue

1

2
3

4

5
s

7

8

9

10

11
12

13
14
15

16

11
la

19

20

21

22

23

24

25
be

27

pa

29

30

31

35

38

37

38
39

40

41

42

43

44

45

46



$0.057530000
$0.05a159000

$0.082463
$0.07e340

58,667,833
42,694,636

$3,3751160
2,259,604
$5,644,765$5,844,692

MUNICIPAL SERVICE PS-40
Energy kph Summer
Energy kph Winter
Revenue Delivery Charges

80.032245000
$0.024745000

1,891,744
1,056,479

1 ,891 ,744
1 ,055,479

Fuel & Purchased Power
Summer
Winter

58,567,833
42,694,635

$8,592,988TOTAL REVENUE $8,592,915
$7a

TOTAL ps-40 101,362,469

3

k p h

Cust

$0.060347000

$0,055731000

$0.082463

$0.07/340

$2,013,519

1,395,780

33,365,680

25,062,900

$0.027281000

$0.025911000

$0.051500

$0.050208

35,724,522

29,743,473

974,601

770,683

$5,155,583$5,155,606

MUNICIPAL WATER PUMPING PS-43

Energy kph Summer

Energy kph Winter

PS-45&46 interruptible Service

Energy kph Summer

Energy kph Winter

Revenue Delivery Charges

$0.02981-38000

$0.02236B000

33,365,680

25,062,900

996,566

560,607

996,566

560,607

1 ,067,020

665,302

$0.029868000

$0.022368000

35,724,522

29,743,473

1,067,020

665,302

Fuel 81 Purchased Power

Energy kph Summer

Energy kph Winter

FS-45&46 interruptible service

Energy kph Summer

Energy kph Winter

TOTAL REVENUE $8,445,101 $8,445,078

TOTAL PS-43 k p h

Cust

123,896,575

32

-$23

$17,038,015 $17,038,066TOTAL PA SERVICE REVENUE

TOTAL PA SERVICE KWHS

TOTAL PA SERVICE CUSTOMERS

225,259,044

35

_11ll1l I I l
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TUCSON ELECTRIC POWER COMPANY

PUBLIC AUTHORITY SERVICE BUNDLED PROOF OF REVENUE
TEST YEAR ENDED DECEMBER 31, 2006

PER SETTLEMENT . 6.0% OVERALL INCREASE

Line No. PricingPlan

Adjusted

Booked Billlng

Determinants

Existing
Rates

Total Adjusted

Revenue

Requirement Proposed Rate
Proposed
Revenue

1
2
3

4
5
6
7

8

g

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27
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New

Account Description

Present
Accrual
Rate

Rem .
Life

Avg.
Life

Net
Saivaqe

Reserve
Ratio

Accrual
Rate

Rem.
Life

Fut. Net
Salvage

Local  Generat ion

058°/>
2. 19%
0.65%
1 00%
2.30%

21.81
21.84
21.81
21.82
21.83

74. 15%
61 .42%
74.t 1 %
65.24%
58.63%

2.78%
3.36%
2.78%
3.19%
3.49%

-84.7%
-34.9%
-34.7%
-s4.8%
-34.8%

-34.8%21 ,as 66.37% 3.13%

23.68
23.71
23.68
23,71
23.72

67.87%
50. 15%
68.32%
52.93%
41 .76%

-34.5%
-34.6%
-34. 5%
-34.6%

-34.6% 2.81 %
3.56%
2.79%
3.44%
3.91%

1.53%

0.62%
2.45%
0.94%
1 .34°/>
2.77%

3.28%56.78%-34.8%23.70

-34.4%
-34.5%
-84.5%
-34.6%
-34.5%

2.26%
2.83%
3.32%
4.08%
3.00%
3.83%

78.78%
64.72%
52.69%
33.83%
60.70%
5.56%

24.6t
24.64
24.65
24.67
24.64
24.68

1.81%

0.68%
1.24%
1.91%
3.06%
2.11%

53.71 %24.65 3.26%-34. 1 °/o

-36.6%
-36.6°/>
-36.6%
-36.6%
-36.6%

21 .44%
22.51 °/-.~
22.88%
19.52%
22.35%

40.75%
35.99°/>
34.32%
49.36%
36.69%

4.47
4.47
4.47
4.47
4.47

1 .84%

9.38%
13.20%
11,41 %

7.35%
11.06%

22.55°/>35.81%-36.6%4.47

81 .31%
80.86%
81 .65%
75.12%
81 .65%

12.37%
12.47%
12.29%
13.75%
12.29%

4.47
4.47
4.47
4.47
4.47

-36.6%
-36.6%
-36.6%
-36.6%
-36.6%

12.27%

3.58%
3.76%
3.51 %
5.27%
3,40°/>
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TUCSCN ELECTRIC POWER COMPANY
Comparison of Present and Proposed Depreciation Accrual Plates

sTEAxvl PRODUCTION (by Unit)

Sundt Unit 1
311 .00 Structures and Improvements
312.00 Boiler Plant Equipment
314.00 Turbogenerator Units
315.00 Accessory Electric Equipment
316.00 Miscellaneous Power Plant Equipment
317.00 Asset Retirement Costs

Total Sundt Unit 1

Sundt Unit 2
811 .OO Structures and Improvements
312.00 Boiler Plant Equipment
314.00 Turbogenerator Units
315.00 Accessory Electric Equipment
316.00 Miscellaneous Power Plant Equipment
317,00 Asset Retirement Costs

Total Sundt Unit 2

Sundt Unit 3
311.00 Structures and improvements
312.00 Boiler Plant Equipment
314.00 Turbogenerator Units
315.00 Accessory Electric Equipment
316.00 Miscellaneous Power Plant Equipment
317.00 Asset Retirement Costs

Total Sundt Unit 3

Sundt
311 .of
312.00
314.00
315.00
316.00
317.00

To

Unit 4
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Costs

tal Sundt Unit 4

Sundt Coal Conversion
311.00 Structures and Improvements
812.00 Boiler Plant Equipment
814.00 Turbogenerator Units
315.00 Accessory Electric Equipment
316.00 Miscellaneous Power Plant Equipment
317.00 Asset Retirement Costs

Total Sundt Coal Conversion 3.90% 4.47 -36.6% 80.30% 12.60%



NewPresent
Avg.
Life

Accrual
Rate

Reserve
Ratio

Net
Salvage

Rem .
Life

Flem .
Life

Fut. Net
Salvage

Accrual
Rate

29,00%6.99%-36.6%4.47

29.68%3.92%-36.6%4.47

19.22%

130%

29. 13%-36.6%4.47 6.41 °/>

3.06%
3.06%

13.08%
13.08%

-27.9%
-27.9%

37.52
37,52

3.06%
3.06%
3. 12%

-27.9%
-27.9%
-27.9%

37.52
3752
37.53

13.08%
13.08%
10.71 %

15.84%

2.18%
2.18%

2. 18°/>
2.18%
2.28%

8.06%-27.9% 13.06%37.52

4.14%
639%
8.00%
3.43%
4.09%
2.43%

87.27%
64.00%
47.37%
94.65%
87.86%

105.09%

10,86
10.36
10.36
10.35
10.36
10.35

-30.2%
-30.2%
-30.2%
-30.2%
-30.2%
-30.2°/>

2.18%

0.07%
4.14%
0.07%
0.57%
1 .04%
0.07%

3.59'%92. 97%~30.2%10.35

450%
6.65%
8. 19%
4.24%
4.88%
2.92%

10,86
10.36
10.36
10.36
10.36
10.35

83.57%
61 .30°/0
45.37%
86.30%
79.66%
99.99%

-30.2%
-30.2%
-30.2%
-30.2%
-30.2%
-30.2%

0.65%

0.75%
4.44%
0.77%
1 .34%
2. 16%
0.76%

-30.2% 4.39%10,36 84.73%

6.72%G0. 62%-30.2%10.36

10.36
10.36
10.36
10.86

45.63%
85.80%
64.49%
62. 10%

8. 16%
4.29%
6.34%
6.57%

-30.2%
-30.2%
-30.2%
-30.2%

1 46%

4. 10%

2.09%
1.20%
3.67%
421%

Account Description
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TUCSON ELECTRIC POWER COMPANY
Comparison of Present and Proposed Depreciation Accrual Rates

Sundt Coal Handlinq
811 .00 Structures and Improvements
312.00 Boiler Plant Equipment
314.00 Turbogenerator Units
315.00 Accessory Electric Equipment
316.00 Miscellaneous Power Plant Equipment
317.00 Asset Retirement Costs

Total Sundt Coal Handling

OTHER PRODUCTION (by Unlt)
DeMoss Petrie Gas Unit 1
341 .00 Structures and Improvements
342.00 Fuel Holders and Accessories
343.00 Prime Movers
344.00 Generators
345.00 Accessory Electric Equipment
346.00 Miscellaneous Power Plant Equipment

Total DeMons Petrie Gas Unit 1

Sundt Gas Unit 1
341 .00 Structures and Improvements
342.00 Fuel Holders and Accessories
343.00 Prime Movers
344,00 Generators
345.00 Accessory Electric Equipment
346.00 Miscellaneous Power Plant Equipment

Total Sundt Gas Unit 1

341 .00
:342.00
343.00
344.00
345.00
346.00

Sundt Gas Unit 2
Structures and Improvements
Fuel Holders and Accessories
Prime Movers
Generators
Accessory Electric Equipment
Miscellaneous Power Plant Equipment

Total Sundt Gas Unit 2

North L
341 .00
842.00
343.00
844.00
345.00
346.00

To

up Gas Unit 1
Structures and Improvements
Fuel Holders and Accessories
Prime Movers
Generators
Accessory Electric Equipment
Miscellaneous Power Plant Equipment

tal North Loop Gas Unit 1 1 .98% 10.36 -30.2% 78.77% 4Q7°/>
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New

Account Description

Present
Avg,
Life

Rem .
Life

Accrual
Pate

Reserve
Ratio

Net
Salvage

Rem .
Life

Accrual
Rate

Fur, Net
Salvage

3.35%76.04%10.35 -10.7%

8.10%
8.52%
4.77%
2.57%

46.27%
93.72%
80.78%

103.64%

10.36
10.35
10.36
10.35

-302%
-30.2%
~3o.2%
-30.2%

North L
341 .OO
342.00
343.00
344.00
345.00
346.00

Tot

too Gas Unit 2
Structures and Improvements
Fuel Holders and Accessories
Prime Movers
Generators
Accessory Electric Equipment
Miscellaneous Power Plant Equipment

al North Loop Gas Unit 2

North L
341 .00
342.00
343.00
344.00
345.00
346.00

Tot

too Gas Unit 3
Structures and improvements
Fuel Holders and Accessories
Prime Movers
Generators
Accessory Electric Equipment
Miscellaneous Power Plant Equipment

al North Loop Gas Unit 3

North L
341 .of
842.00
343.00
344.00
345.00
346.00

up Gas Unit 4
Structures and Improvements
Fuel Holders and Accessories
Prime Movers
Generators
Accessory Electric Equipment
Miscellaneous Power Plant Equipment

Total north Loop Gas Unit 4

126%

1.83%
0.69%
1 .82%
0.01 %

10.35 3.70%-29.3% 90.89%

4.17%87.02%-30.2%10.35

10.36
10.35
10.36
10.35

8.22%
3.65%
4.97%
2.84%

45.02%
92.41 %
78.70%

100.84%

-30.2%
-30.2%
-30.2%
-30.2%

0.84%

1 .25%

2.63%
0.75%
1 .85°/>
0.01%

3.89%-30.2%10.35 89.97%

-27. 9%
-27.9%

16.26%
11.87%

37.53
37.52

2.97%
3.09%

-27.9%
-27.9%
-27.9%

12.83%
15.37%
20.88%

37.52
37.52
37.52

3.07%
3.00%
2.85%

0.91%

2.27%
2.20%

2.19%
2.20%
2.19%

3.06%13.04%-27.9%37.522.19%
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Comparison of Present and Proposed Depreciation Accrual Rates
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NewPresent
Avg.
Life

Rem .
Life

Accrual
Rate

Reserve
Ratio

Net
Salvage

Accrual
Rate

Rem .
Life

Fut. Net
Salvage

Non Local Generation

26.50
26.51
26.50
26,47
26.53
26.47

0.90%
0.68%
0.66%
0.43%
1.81%
0.41 %

-40.5%
-40.6%
-40.6%
-40.5%
-40.6%

2.35%
2.45%
2.95%
1 .56%
3.76%
0.97%

84.84%
82.51 %
70.72%

103.54%
5129°/>
76.98%

23.71
23.71
23.72
28.68
23.73
23.67

2.55%80.07%-40.6%23.71

-40.5%
-40.5%
-40.5%
-40.5%
-40.6%

23.70
23.71
23.71
23.69
23.73
23.67

85.96%
79.99%
81 .06%
99.34%
50. 10%
73.63%

2.30%
2.55%
2.51 %
1.74%
3.81 %
1.11%

0.72%

26.50
26.51
26.50
26.48
26.53
26.47

0.98%
0.78%
0.87%
0.56%
1 .80%
0.52%

23.71 79.19%-40.5% 2.58%

-41.1%
-41.1%
-41.1%
-41_1%
-41.1%

73.98%
52.62%
59.59%
78.57%
75.12%
56.70%

18.99
19.01
19.01
18.99
18.99
18.98

3.54%
4.65%
4.29%
3.29%
3.47%
2.28%

0.83%

1.60%
2.25%
1.61 %
1.28%
1.46%
1.1 1%

21 .88
21 .85
21,84
21.82
21.82
21.82

57.45%-41.1%19.01 4.40%

-41.1%
~41.1%
-41.1%
-41.1%
-41.1°/>

3.97%
4.37%
4.43%
3.96%
3.80%
2.41 %

65.74%
58. 14%
57.01 %
65.86%
68.96%
54.29%

19.00
19.00
19.00
19.00
18.99
18.98

2.02%

126%
2.25%
1 .GB%
1 .60%
1 .57%
120%

21.84
21.84
21.84
21.84
21.83
21.82

4.32%59.01%19.00 ~41 .1%

-41.1%
_41.1%
~41.1°/°
-41.1%
-41.1%

19.00
19.01
19.00
18.99
18.99
18.99

64.88%
55.06%
59.61 %
65.75%
68. 18%
52.82%

4. 01 %
4.53%
4.29%
3. 97%
3.84%
2.48%

2.08%

2.00%
2.15%
1.53%
1.86%
0.10%
1.34%

21.84
21.84
21.83
21.83
21,83
21.82

Account Description
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TUCSON ELECTRIC POWER COMPANY
Comparison of Present and Proposed Depreciation Accrual Rates

sTEAls\ PRODUCTION (by unit)

Four c
310,00
311.00
312.00
314.00
315.00
316.00
317.00

Tot

orders Unit 4
Rights-of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al Four Corners Unit 4

Four c
310.00
311 .00
312.00
314.00
315.00
316.00
317.00

To

orders Unit 5
Rights-of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

tal Four CornersUnit 5

Navajo
310.00
311 .00
312.00
314.00
815.00
316.00
317.00

Tot

Unit 1
Rights-of~Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al Navajo Unit1

Navajo
310.00
311 .of
312.00
314,00
315.00
316.00
317.00

Tot

Unit 2
Rights~of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al NavajoUnlt 2

Navaio Unit 3
810.00 Rights-of-way
311 .00 Structures and Improvements
312.00 Boiler Plant Equipment
314.00 Turbogenerator Units
315.00 Accessory Electric Equipment
316.00 Miscellaneous Power Plant Equipment
317.00 Asset Retirement Cost

Total NavajoUnit 3 1.98% 19.01 -41.1% 57.99% 438%

X



NewPresent
Avg.
Life

Net
Salvage

Reserve
Ratio

Accrual
Rate

Rem .
Life

Accrual
Rate

Rem .
Life

Fut. Net
Salvage

18.99
19.01
19.01
19.02
19.02
19.01

55.04%
42.32%
38.58%
19.40%
28.58%
40.36%

-412%
-412%
-412%
-41 .2%
-41 .2%

2.37%
5.20%
5.40%
6.40%
5.92%
5.30%

0.4-°/o
3.06%
3. 17%

21.82
21.86
21.86

21.86
21.86

3.26%
3.14%

.412% 5.30%40.48%19.01

-39.9%
-40.0%
-40.0%
-40.0%
-40.0%

79.23%
69.90%
70.68%
74.44%
71 .32%
60.62%

28,34
28.35
28.35
28.34
28.35
28.32

2.14%
2.47%
2.45%
2.31 %
2.42%
1 .39%

3.11%

31.10
31.12
31.11
31.10
31.10
31_08

0.75%
1.00%
1.04%
0.87%
0.75%
0.97%

28.35 2.43%-40.0% 70.99%

-40.3%
-40.3%
-40.3%
-40.3%
-40.8%

2.29%
2.66%
2.81%
2.29%
2.26%
1.38%

81 .81%
72.38%
68.42%
81 .79%
82.46%
64.82%

25.56
25.58
25.58
25.56
25.56
25.54

0.98%

28,34
28_36
28.36
28.34
28.34
28.32

0.90%
1.11%
1.23%
0.73%
0.91 %
0.77%

2.63%25.58 73.04%-40.%

3.58%38.37%-40.1%28.39

1 .09%

31.16 2.33%

~40.1% 3.58%38.37%28.39

-42.4%
-42.4%
-42.4%
-42.4%
-42.4%

31 .78%
19.54%
25.29%
16.63%
20.89%

8.41
8.41
8.41
8.41
8.41

13.15%
14.61%
13.93%
14.95%
14.45%

2.33%

11.33
11.33
11.23
11.33
11.33

-124%
7.40%
6.97%
7.08%
6.25%

-42_4°/, 14.44%8.41 20. 97%

Account Description
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TUCSON ELECTRIC POWER COMPANY
Comparison of Present and Proposed Depreciation Accrual Rates

Navaio
310.00
311 .00
312.00
314.00
815.00
316.00
317.00

To

Common
Rights-of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

tal Navajo Common

San Ju
310.00
311 .00
312.00
314.00
315.00
316.00
317.00

an Unit 1
Rights-of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

tal San Juan Unit 1To

San Ju
310.00
311 .00
312.00
314.00
315.00
316.00
317.00

an Unit 2
Rights~of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al San Juan Unit 2Tot

San Ju
310.00
311 .00
312.00
314.00
815.00
316.00
317.00

an Common
Rights-of-way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

tal San Juan CommonTo

Sarina
310.00
311.00
312.00
314.00
315.00
316.00
317.00

To

Orville Unit 1
Rights-of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

tal Springerville Unit 1



NewPresent
Accrual
Rate

Reserve
Ratio

Rem.
Life

Avg.
Life

Net
Salvage

Rem .
Life

Accrual
Rate

Fut. Net
Salvage

4t,os
41.05
41.04
41.03
41.04

35.43%
33.92°/9
34.54%
35.47%
33.77%

2.51%
2.55%
2.53%
2.51%
2.55%

-38.4%
-38.5%
-38.5%
-38.4%
-38.5%

43.70
43.71
48.70
43.70
43.70

1.57%
1.49%
1.50%
1.50%
1.51 %

Account Description
Sprinqe
310.00
311.00
312.00
314.00
315.00
316.00
317.00

Tot

ville Unit 2
Rights-of-way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al Springerville Unit 2

Sprinqe
310.00
311 .00
312.00
314.00
315.00
316.00
317.00

Tot

ville Unit 1 Common
Rights~of-Way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al Springerville Unit 1 Common

Snrinue
310.00
311 .00
312.00
314.00
315.00
316.00
317.00

Tot

ville Unit 2 Common
Rights-of-way
Structures and Improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

al Springervllle Unlt 2 Common

S p r i t e
310.00
31 1.00
312.00
314.00
315.00
316.00
317.00

To

ville Coal Handllnq
Rights-of-way
Structures and improvements
Boiler Plant Equipment
Turbogenerator Units
Accessory Electric Equipment
Miscellaneous Power Plant Equipment
Asset Retirement Cost

tal Springervifle Coal Handling

1 .50%

11.33
11,33
11.33
11.38
11.83
11.33

5.38%
4.61%
G.91%
6.82%
6.99%
5.26%

2.54%~38.5% 34.29%41.04

6.83%
10.13%
12.33%
11.95%
18.84%
13.33%

-42.4%
-42.4%
_42.4%
-42.4%
-42.4%

8.41
8.41
8.41
8.41
8.41
8.41

42.57%
57.19%
38.67%
41 .88%
26.01 %
30.27%

5.06%

16.15
16.15
16.15
16.15
16.15
18.15

4.24%
3.41 %
4.53%
4.49%
325%
3.86%

8.41 10.26%52.64%438.9%

4.61 %
6.74%
7.44%
7.74%
6.60%
7.60%

-41 .8%
-41 .9°/0
-41 .9°/o
-41 .8%
-41 .9%

13.26
13.26
13.27
13.27
13.26
13,27

38.93%
52.37%
43.11 %
39, 18%
54.24%
41 .09%

3.62%

4.69%11.38

-39.2% 6.72%1326 50.05%

-42.4%8.41 12.81 %84.68°/>

4.69% 8.41 34.68% 12.81%-42.4%

Other Production -  Non Local
Luna F

317.00
341 .00
342.00
344.00
846. 00

ability

Asset Retirement Cost
Structures & Improvements
Fuel Holders, Producers, & Accessories
Generators
Misc. Power Plant Equipment

0.0%
0.0%
0.0%
0.0%
0,0°/>

1 .06%
1 .82%
1 .82%
1 .82%
1 _82%

2.57%
2.57%
2.57%
257%
257%

39.25
39.25
39.25
39.25
39,25

Settlement Exhibit No. 5
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TUCSON ELECTRIC POWER COMPANY
Comparison of Present and Proposed Depreciation Accrual Rates
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Account Description

Present
Reserve

Ratio
Accrual

Rate
Rem .
Life

Avg.
Life

net
Salvage

Rem .
Life

Accrual
Rate

Fut. Net
Salvage

Distr ibution

2.22%
2,44%
4,25°/=
5.48%
3.66%
2.33%
1.63%
3.38%
3.38%
3.88%
3.83%
3.79%
4.46%
3.2%

-10.0%
-19.0%
-59.0%
-17.0%
-40.0%
33.0%
-15.0%
-15.0%
-34.0%
-340%
-25.0%
-25.0%
-7.0%

43.78
44.83
46.02
39.16
41.83
43.44
32.32
26.12
23.28
28.70
47.81
19.73
36.67
31.53

37.61%
26.99%
83.01%
35.98%
38.71%
38. 11%
38.89%
51 .83%
4139%
53.55%
28.30%
40.91 %
36.24%
6.20%

1 .43%
1.63%
1.46%
1.63%
1.47%
1.42%
1.89%
1.84%
2.52%
1 .62%
1.50%
2.99%
1.74%
2.97%

360.00
861 .of
362.00
354.00
365.00
366.00
367.00
368.0H
358.UG
369.0H
369.UG
370.00
373.00
374.00

DISTRIBUTION PLANT
Rights-of Way
Structures & Improvements
Station Equipment
Poles, Towers and Fixtures
Overhead Conductors and Devices
Underground Conduit
Underground Conductors and Devices
Line Transformers - Overhead
Line Transformers - Underground
Services - Overhead
Services - Underground
Meters
Street Lighting and Signal Systems
Asset Retirement Costs

Total Distribution Plant

GENERAL PLANT
Depreciable
390.00
991 .CM
392.C0
392.01
392.02
892.03
392.C4
392.05
396.00
397.00

Total

Structures & Improvements
Office Furn. And Equip. - Computer
Transportation Equipment - Class 0
Transportation Equipment . Class 1
Transportation Equipment - Class 2
Transportation Equipment - Class 3
Transportation Equipment - Class 4
Transportation Equipment - Class 5
Power Operated Equipment
Communication Equipment

Depreciable

Amortizable
391.FE Office Fun. And Equip. - Furniture
393,00 Stores Equipment
394.00 Tools, Shop and Garage Equipment
395.00 Laboratory Equipment
398.00 Miscellaneous Equipment

Total Amortizable

Total General Plant

TOTAL INVESTMENT

NET SALVAGE
108.02 Distribution

Total net Salvage

TOTAL UTILITY

38.52%33.61 1.82%3.35%

General

16.0%
16.0%
21 .0%
18.0%

9.0%
10%

2.22%
20.00%
8.87%

14.00%
11.29%
10.25%
7.00%
7.07%
3.33%
6.7%

15.0%
15.0%
25.0%
15.0%
10.0%
5.0%
5.0%

21.45
2.95

14.63
5.10
4.99
7.07
9.80

10.67
11.46
18.13

54.04%
57.04%
25.99%
41 .06%
38.55%
41 .05%
43.96%
38.28%
46.95%
32.72%

2.14%
14.56%
4.03%
B.G2%
7.71 '/o
6.22%
4.70%
5.82%
4.19%
3.71%

44.54%4.0%9.53 5.31%

->
->
-9
->

4- 24 Year Amortization -r
- 15 Year Amortization
4-- 17 Year Amortization
4-- 17 Year Amortization
4- 20 Year Amortization

7.57%

<- 24 Year Amortization -»
. 15 Year Amortization -»
4- 17 Year Amortization ->
4- 17 Year Amortization -»
4- 20 Year Amortization -»

43.56%11.16 5.06%

44.37%9.75 3.3% 5.26%

2.30%0. 5%25.53 39.34%

0.28%-15.0%33.61 5.68%

8.00%

765%

43.08

3.96%

-50.0%
0.28%33.61 5.68%

2.54%44.22%25.58 -6.7%3.96%
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1. GENERAL DESCRIPTION

This document describes the plan for administering the Purchased Power and Fuel Adjustment
Clause ("PPFAC") the Arizona Corporation Commission ("Commission") approved for Tucson
Electric Power Company ("TEP") in Decision No. XXXXX [DATE]. The PPFAC provides for
the recovery of fuel and purchased power costs from the date of that decision forward.

The PPFAC described in this Plan of Administration ("POA") uses a forward-looking estimate
of fuel and purchased power costs to set a rate that is then reconciled to actual costs experienced.
This POA describes the application of the PPFAC.

2. DEFINITIONS

Applicable Interest - Based on one-year Nominal Treasury Constant Maturities rate contained in
the Federal Reserve Statistical Release H-15. The interest rate is adjusted annually on the first
business day of the calendar year.

Base Cost of Fuel and Purchased Power - An amount generally expressed as a rate per kph,
which reflects the fuel and purchased power cost embedded in the base rates as approved by the
Commission in TEP's most recent rate case. The Base Cost of Fuel and Purchased Power
revenue is the approved rate per kph times the applicable sales volumes. Decision No. XXXXX
set the base cost at $X.XXXX per kph effective on [DATE].

Forward Component - An amount expressed as a rate per kph charge that is updated annually on
April 1 of each year and effective with the first billing cycle in April. The Forward Component
for the PPFAC Year will adjust for the difference between the forecasted fuel and purchased
power costs expressed as a rate per kph less the Base Cost of Fuel and Purchase Power
generally expressed as a rate per kph embedded in TEP's base rates. The result of this
calculation will equal the Forward Component, expressed as a rate per kph.

Forward Component Tracking Account - An account that records on a monthly basis TEP's
over/under-recovery of its actual costs of fuel and purchased power as compared to the actual
Base Cost of Fuel and Purchased Power revenue and Forward Component revenue, plus
Applicable Interest. The balance of this account as of the end of each PPFAC Year is, subject to
periodic audit, reflected in the next True-Up Component calculation. TEP files the balances and
supporting details underlying dies Account with the Commission on a monthly basis via a
monthly reporting requirement.

Fuel and Purchased Power Costs - The costs recorded for the fuel and purchased power used by
TEP to serve both Total Native Load Energy Sales and Short Term Sales, less the costs
associated with Mark-to-Market Accounting adjustments. Wheeling costs are included. Broker's
fees and other expenses TEP records in Account 557 are not included.

4
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Long Term Energy Sales - The portion of load from Total Native Load Energy Sales wholesale
customers (currently Salt River Project, Toho ro O'odham Utility Authority and Navajo Tribal
Utility Authority) that is sewed by TEP, excluding the load served with Preference Power.

Mark-to-Market Accounting - Recording the value of qualifying commodity contracts to reflect
their current market value relative to their actual cost.

PPFAC - The Purchased Power and Fuel Adjustment Clause approved by the Commission in
Decision No. XXXXX, which is a combination of two rate components that track changes in the
cost of obtaining power supplies based upon forward-looldng estimates of fuel and purchased
power costs that are eventually reconciled to actual costs experienced. This PPFAC also provides
for a reconciliation between actual and estimated costs of the last three months of estimated costs
used in True-Up Component calculations.

PPFAC Year - A consecutive 12-month period beginning each April 1 and lasting through March
31 the following year. The initial term of the PPFAC will begin on the effective date of the
Commission decision in this proceeding (Decision No. XXXXX) and end on March 31, 2009.
The first full year of the PPFAC will begin on April 1, 2009 and end on March 31, 2010. The
first True-Up Component will include costs and revenues from January 1, 2009 through March
31, 2009.

Preference Power - Power allocated to TEP wholesale customers by federal power agencies such
as the Western Area Power Administration.

Retail Native Load Energy Sales .-. The portion of load from Total Native Load Energy Sales
retail customers that is served by TEP and located within the TEP control area.

Shoat Term Sales - Wholesale sales made to non-Native Load customers for the purpose of
optimizing the TEP system, using TEP owned or contracted generation and purchased power,
less Mark-to-Market Accounting adjustments.

Short Term Sales Revenue - The revenue recorded from wholesale sales made to non-Native
Load customers, for the purpose of optimizing the TEP system, using TEP-owned or contracted
generation and purchased power, less Mark-to-Market Accounting adjustments.

SO»» Allowance Sales - The revenues related to the sale of SO; emission allowances, including
Gain on S02 Allowance Sales and Auction Proceeds net of Commissions Paid.

Total Native Load Energy Sales- Retail Native Load Energy Sales and Long Term Energy Sales
for which TEP has a generation service obligation.

True-Up Component - An amount expressed as a rate per kph charge that is updated annually
on April 1 of each year and effective with the first billing cycle in April. The purpose of this
charge is to provide for a true-up mechanism to reconcile any over or under-recovered amounts
from the preceding PPFAC Year tracking account balances to be refunded/collected from
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customers in the coming year's PPFAC rate. The first True-Up Component will include costs
and revenues from January 1, 2009 through March 31, 2009.

True-Up Component Tracking Account- An account that records on a monthly basis the account
balance to be collected or refunded via the True-Up Component rate as compared to the actual
True-Up Component revenues, plus Applicable Interest, the balance of which at the close of the
preceding PPFAC Year is, subject to periodic audit, then reflected in the next True-Up
Component calculation. TEP files the balances and supporting details underlying this Account
with the Commission on a monthly basis.

Wheeling Costs (FERC Account 565, Transmission of Electricity by Others) - Amounts payable
to others for the transmission of TEP's electricity over transmission facilities owned by others.

Wholesale Trading Activity- Revenue recorded from realized wholesale trading profits.

3. PPFAC COMPONENTS

The PPFAC Rate will consist of two components designed to provide for the recovery of actual,
prudently incurred fuel and purchased power costs. Those components are:

V
The Forward Component, which recovers or refunds differences between expected
PPFAC Year (each April 1 through March 31 period shall constitute a PPFAC
Year) fuel and purchased power costs and those embedded in base rates.

The True-Up Component, which tracks the differences between the PPFAC Year's
actual fuel and purchased power costs and those costs recovered through the
combination of base rates and the Forward Component, and which provides for
their recovery during the next PPFAC Year.

The PPFAC Year begins on April 1 and ends the following March 3 l. The first full PPFAC Year
in which the PPFAC rate shall apply will begin on April l, 2009 and end on March 3 l, 2010.
Succeeding PPFAC Years will begin on each April l thereafter.

For the period from when the Commission issued Decision No. XXXXX in this case - until
March 31, 2009 -. the Base Cost of Fuel and Purchased Power rate established in that decision
will be in effect. The first True-Up will include costs and revenues from January 1, 2009
through March 31, 2009.

On or before October 31 of each year, TEP will submit a PPFAC Rate tiling, which shall include
a proposed calculation of the components for the PPFAC rate. This filing shall be accompanied
by supporting information as Staff determines to be required. TEP will supplement this tiling
with a True-Up Component hung on or before February l in order to replace estimated balances
with actual balances, as explained below.

February 13, 2008
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A. Forward Component Description

The Forward Component is intended to refiind or recover the difference between: (1) the fuel and
purchased power costs embedded in base rates and (2) the forecasted fuel and purchased power
costs over a PPFAC Year that begins on April 1 and ends the following March 31. TFP will
submit, on or before October 31 of each year, a forecast for the upcoming PPFAC year (April l
through March 31) of its fuel and purchase power costs. It will also submit a forecast of kph
sales for the same PPFAC year, and divide the forecasted costs by the forecasted sales to produce
the cents per kph unit rate required to collect those costs over those sales.  The result of
subtracting the Base Cost of Fuel and Purchased Power from this unit rate shall be the Forward
Component.

All revenues from Short Term Sales will be credited against fuel and purchased power costs.
Ten percent of the net positive margins realized by TEP during the PPFAC year on its Wholesale
Trading Activities will be credited against fuel and purchased power costs. Fifty percent of the
margins realized by TEP on S02 Allowance Sales will be credited against fuel and purchased
power costs.

m

TEP shall maintain and report monthly the balances in a Forward Component Tracking Account,
which will record TEP's over/under-recovery of its actual costs of fuel and purchased power as
compared to the actual Base Cost of Fuel and Purchased Power revenue and Forward Component
revenue. This Account will operate on a PPFAC Year basis' (i.e. April l to the following March
31), and its balances will be used to administer this PPFAC's True-Up Component, which is
described immediately below.

B. True-Up Component Description

The True-Up Component in any current PPFAC Year is intended to refund or recover the
balance accumulated in the Forward Component Tracking Account (described above) during the
previous PPFAC year. Also, any remaining balance from the True-Up Component Tracking
Account as of March 31 would roll over into the True-Up Component for the coming PPFAC
year starting April l.The sum of projected Forward Component Tracking Account and True-Up
Component Tracking Account balances on March 31 is divided by the forecasted PPFAC year
kph sales to determine the Time-Up Component for the coming PPFAC year.

TEP shall maintain and report monthly the balances in a True-Up Component Tracking Account,
which will reflect monthly collections or rends under the True-Up Component and the amounts
approved for use in calculating the True-Up Component.

Each annual TEP filing on October 31 will include an accumulation of Forward Component
Tracking Account balances and True-Up Component Tracking Account balances for the
preceding April through September and an estimate of the balances for October through March
(the remaining six months of the current PPFAC Year). The TEP filing shall use these balances
to calculate a preliminary True-Up Component for the coming PPFAC Year. On or before
February 1, TEP will submit a supplemental filing that recalculates the True-Up Component
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This recalculation shall replace estimated monthly balances with those actual monthly balances
that have become available since the October 31 filing.

The October 31 filing's use of estimated balances for October through March (with supporting
workpapers) is required to allow the PPFAC review process to begin in a way that will support
its completion and a Commission decision before April 1. The February l updating will allow for
the use of the most current balance infonnation available. In addition to the February 1 update
filing, TEP's monthly filings (for the months of September through December) of Forward
Component Tracking Account balance information and True-Up Component Tracking Account
balance information will include a recalculation (replacing estimated balances with actual
balances as they become known) of the projected True-Up Component unit rate required for the
next PPFAC Year.

The True-Up Component Tracking Account will measure the changes each month in the True-
Up Component balance used to establish the current True-Up Component as a  result  of
collections under the True-Up Component in effect. It will subtract each month's True~Up
Component collections from the True-Up Component balance.  The True-Up Component
Account will also include Applicable Interest on any balances. TEP shall tile the amounts and
supporting calculations and workpapers for this account each month.

4. CALCULATION OF THE PPFACRATE

The PPFAC rate is the sum of the two components, i.e., Forward Component and True-Up
Component. The PPFAC rate shall be applicable to TEP's retail electric rate schedules (except
those specifically exempted) and is adjusted annually. The PPFAC Rate shall be applied to the
customer's bill as a monthly kilowatt-hour ("kwh") charge that is the same for all customer
classes.

The PPFAC rate shall be reset on April l of each year, and shall be effective with the first April
billing cycle only after approval by the Commission. It is not prorated. The first True-Up
Component will include costs and revenues from January l, 2009 through March 31, 2009.

5. FILING AND PROCEDURAL DEADLINES

A. October 31 Filing

TEP shall file the PPFAC rate with all Component calculations for the PPFAC year beginning on
the next April l, including all supporting data, with the Commission on or before October 31 of
each year. That calculation shall use a forecast of kph sales and of fuel and purchased power
costs for the coming PPFAC year, with all inputs and assumptions being the most current
available for the Forward Component. The filing will also include the True-Up Component
calculation for the year beginning on the next April l, with all supporting data. That calculation
will use the same forecast of sales used for the Forward Component calculation.
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B. Februarv 1 Filing

TEP will update the October 31 filing by February 1. This update will replace estimated Forward
Component Tracking Account balances, and the True-Up Component Tracking Account
balances, with actual balances and with more current estimates for those months (January,
February and March) for which actual data are not available. The new PPFAC rate will go into
effect on April l only after approval by the Commission.

C. Additional Filings

T

TEP will also file with the Commission any additional information that die Staff determines it
requires to verify the component calculations, account balances, and any other matter pertinent to
the PPFAC.

D. Review Process

The Commission Staff and interested parties will have an opportunity to review the October 31
and February 1 forecast, balances, and supporting data on which the calculations of the two
PPFAC components have been based. Any objections to the October 31 calculations must be
filed within 45 days of the TEP filing. Any objections to the February 1 calculations must be
filed within 15 days of the TEP filing.

E. Extraordinarv Circumstances

Should an unusual event occur that causes a drastic change in forecasted fuel and energy prices .-
such as a hurricane or other calamity - TEP will have the ability to request an adjustment to the
Forward Component reflecting such a change. The Commission may provide for the change
over such period as the Commission determines appropriate.

6. VERIFICA TION AND AUDIT

The amounts charged through the PPFAC will be subject to periodic audit to assure their
completeness and accuracy and to assure that all fuel and purchased power costs were incurred
reasonably and prudently. The Commission may, after notice and opportunity for hearing, make
such adjustments to existing balances or to already recovered amounts as it finds necessary to
correct any accounting or calculation errors or to address any costs found to be unreasonable or
imprudent. Such adjustments, with appropriate interest, shall be recovered or refunded in the
True-Up Component for the following year (i.e. starting the next April 1.)

7_ SCHED ULES

Samples of the following schedules are attached to this Plan of Administration:
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Schedule 1
Schedule 2
Schedule 3

Schedule 4
Schedule 5

PPFAC Rate Calculation Effective April 1, 20XX
PPFAC Forward Component Rate Calculation Effective April 1, 20XX
PPFAC Forward Component Tracking Account (in effect April 1, 20XX - March
31, 20xx)
PPFAC True-Up Component Rate Calculation Effective Month XX, 20XX
PPFAC True-Up Component Tracking Account (in effect April 1, 20XX -- March
31, 20XX). The first True-Up will include costs and revenues from January 1,
2009 through March 31, 2009.

8. COMPLIANCE REPOR TS

TEP shall provide monthly reports to Staffs Compliance Section and to the Residential Utility
Consumer Office detailing all calculations related to the PPFAC. A TEP Officer shall certify
under oath that all information provided in the reports itemized below is true and accurate to the
best of his or her information and belief. These monthly reports shall be due within 30 days of
the end of the reporting period.

The publicly available reports will include at a minimum:

1. The PPFAC Rate Calculation (Schedule 1), Forward Component and True-Up
Component Calculations (Schedules 2 and 4), Annual Forward Component and,
True-Up Component Tracking Account Balances (Schedules 3 and 5). Additional
information will provide other relative inputs and outputs such as :

a. Total power and fuel costs.
b. Customer sales in both MWh and thousands of dollars by customer class.
c. Number of customers by customer class.
d. A detailed listing of all items excluded from the PPFAC calculations.
e. A detailed listing of any adjustments to the adjustor reports.
f. Total short term sales revenues.
g. System losses in Mwh.
h. Monthly maximum retail demand in MW.
i. SO; allowance sales.

2. Identification of a contact person and phone number firm TEP for questions .

TEP shall also provide to Commission Staff monthly reports containing the information listed
below. These reports shall be due within 30 days of the end of the reporting period. These
additional reports may be provided confidentially.

A. Information for each generating unit will include the following items:
l. Net generation, in MWh per month, and 12 months cumulatively.
2. Average heat rate, both monthly and 12-month average.
3. Equivalent forced-outage rate, both monthly and 12-month average.

(i
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4. Outage infomiation for each month including, but not limited to, event type,
start date and time, end date and time, and a description.
Total fuel costs per month.
The fuel cost per kph per month.

5.
6.

B. Information on power purchases will include the following items per seller
(information on economy interchange purchases may be aggregated) :

1. The quantity purchased in Mwh.
2. The demand purchased in MW to the extent specified in the contract.
3. The total cost for demand to the extent specified in the contract.
4. The total cost of energy.

c. Infonnation on sho1t-term sales will include the following items:
1. An itemization of short-temi sales margins per buyer.
2. Details on negative short-term sales margins.

D. Fuel purchase infonnation shall include the following items:
1. Natural gas interstate pipeline costs, itemized by pipeline and by individual

cost components, such as reservation charge, usage, surcharges and fuel.
2. Natural gas commodity costs, categorized by short~term purchases (one month

or less) and longer term purchases, including price per therm, total cost,
supply basin, and volume by contract.

E. TEP will also provide:
1. Monthly projections for the next 12-month period showing estimated

(Over)/undercollected amounts.
2. A summary of unplanned outage costs by resource type.
3. The data necessary to arrive at the Native Load Energy Sales MWh reflected

in the non-confidential filing.
4. The data necessary to arrive at the Total Fuel and Purchased Power cost

reflected in the non-confidential tiling (Section 8.1 .a).

In addition, TEP will prepare certain schedules and documents that will provide the necessary
transparency of TEP's fuel and purchased power procurement activities such that the prudence of
these activities can be determined and compliance with company procurement protocols can be
confirmed.

Workpapers and other documents that contain proprietary or confidential information will be
provided to the Commission Staff under an appropriate protective agreement. TEP will keep heel
and purchased power invoices and contracts available for Commission review. The Commission
has the right to review the prudence of fuel and power purchases and any calculations associated
with the PPFAC at any time. Any costs flowed through the PPFAC are subject to refund, if those
costs are found to be imprudently incurred.

I

K
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9. ALLOWABLE COSTS

A. Accounts

The allowable PPFAC costs include fuel and purchased power costs incurred to provide service
to retail customers. Additionally, the prudent direct costs of contracts used for hedging system
fuel and purchased power will be recovered under the PPFAC. The allowable cost components
include the following Federal Energy Regulatory Commission ("FERC") accounts:

501 Fuel (Steam)
547 Fuel (Other Production)
555 Purchased Power
565 Wheeling (Transmission of Electricity by Others)

These accounts are subject to change if the Federal Energy Regulatory Commission alters its
accounting requirements or definitions.

B. Other Allowable Costs

None without preapproval from the Commission in an Order.

J

(\
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Settlement Exhibit No. 7

J '

TUCSON ELECTRIC POWER COMPANY
RATE INCREASE PROPOSAL BY RATE SCHEDULE

Line
No. Pricing Plans Present and Proposed Rate Schedules

Adjusted TY
Revenue (Excludes

DSM & Includes
CTC)

(A)

Proposed
Revenue
Increase

(B)

Total Proposed
Revenue

Requirement

(A) + (B)

Percentage
increase by

Rate Schedule

(B) / (A)

1 Lifeline R-06 and R-08 $13,071,130 o $13.071.130 0.0%

2 Residential Service R-01 $817,539,032 319,482,866 $337,021 ,898 6.1%

3 Residential Water Heating - Frozen 9-o2F (FRGZENI Hz $369,771 $22,688 $392,458 6.1%

4 Residential Time of Use Fl-21 F (FFaozEnl tn $3,968,356 $243,482 $4,211,838 8.1%

5 Residential Time of Use p4-7oF (FHQZENI (2: $5,051 ,829 $309,928 as ,361 ,257 6.1%

6 Special Residential Electric Service R-2o1AF, R-201BF, R-2o1cF (FrozEn) (2) $7,837,008 $480,846 $8,817,854 6.1%

7 RESIDENTIAL TOTAL 347,836,625 20,539,810 368,376,435 5.9%

8 General Service GS~1O $184,988,888 $11,850,144 $196,339,082 6.1%

g General Service PHS PFIS-10 $27,548 $1 .690 $29,239 6.1%

10 General Service Time of Use Gs-76 (PROZEN) (2) $11 ,697,293 $717,697 512,414,990 64%

11 interruptible Agricultural Pumping GS-31 $823,391 $50,520 $873,911 6.1%
/

\` 12 General Service Mobile Home Parks Gs-11p (FF¢ozEn)"' $5,124,900 $314,442 $5,439,342 6.1%

13 Large General Service GS-13 $96,038,800 $5,892,539 $101,931,338 6.1%

14 Large General Service PRS PRS-13 $673,375 $41,315 $714,690 6.1%

t 5 Large General Service Time of Use Gs-8sAF (2) and Gs-85F "' (PRQZEN) $9,028,082 $553,925 $9,582,008 6.1%

15 Large Light and Power LLP-14 $37,294.915 $2,288,260 $39,583,175 6.1%

16 Large Light and Power PRS PF4S-14 $7,426,586 $455,664 $7.882,251 6.1%

17 Large Light and Power Time of Use LLP-QOAF (2) and LLP HoF "' (FROZEN) $14,084,031 $864/137 $14,948,168 6.1%

18 Mines Contract $45,544,537 $2,794,422 $48,388,959 6.1%

19 Traffic Signals and Street Lighting PS-41 ,P47 $2,267. 167 $139,104 $2,406,271 6.1%

20 Lighting PS-50,GS-51 $2, 183,039 $133,942 $2,316,981 8.1%

21 Municipal Service PS-40 $8,096. 168 $496,747 $8,592.915 6.1%

22 Municipal Water Pumping PS-43 $7,956,899 $488,202 $8,445,101 6.1%

pa TOTAL $781 ,092,244 s41,122,562 $828,214,806 6.0%

Notes:
(1) These pricing plans are frozen to existing and new subscription,
(2) These pricing plans are frozen to new subscription only
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PriCing Plan LLP-85N
Large General Service Time-of-Use

7799Energy Pea/.7/E

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY

To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one

point of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.

Sen/ice under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

PRICE SCHEDULE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge $371.87 per month

Demand Charges (includes Generation Capacity):
Summer On-peak $11 .869 per kW

Summer Off-peak

(applies to all 0ff-peak demand bill determinates)

Winter On-peak

$ 8.239 per kW

$8.908 per kW

Winter Off-peak Demand

(applies to all off-peak demand bill determinates) $ 6.418 per kW

Note:

1. For demand billing, "on-peak demand" shall be based on demand measured during both peak and

shoulder peak periods.

2. For demand billing, "off-peak demand" shall be based on demand measured during the off- peak periods.

3. Unlike Schedules LLP Rates 85A, 85F,90A, 90F, and 90N, the demand charges above are NOT excess

demand charges; they apply to all Off-Peak kW not just Off-Peak kW in excess of 150% of Peak kW

Filed By:

Title:

District:

Raymond s. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:
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Summer

(May - October)

Winter

(November - April)

On-Peak $0.007500 $0.002500

Shoulder-Peak $0.005000 N/A

Off-Peak $0.002500 $0.000000

Summer

(May .- October)

Winter

(November - April)

On-Peak $0.059253 $0.036088

Shoulder-Peak $0.033588 NlA

Off-Peak $0.025299 $0.027799

Settlement Exhibit No. 8
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Pricing Plan LLP-85N
Large General Service Time-of-Use

7755Ere/yy Pea/J/9

Energy Charges (excluding Fuel and Purchased Power):

The Summer periods below apply on all days for consumption-based (kWh-based charges) charges.

On-Peak is 2:00 p.m. to 6:00 p.m.

Shoulder-Peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m. (included with On-Peak for

demand-based (kW-based) charges).

Off-Peak is 12:00 a.m. (midnight) to 12:00 p.m. (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

The Winter periods below apply on all days for consumption-based (kWh-based charges) charges.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder-Peak: there are no shoulder peak periods in the winter.

Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Fuel and Purchased Power (per kwh):

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.

SHOULDER CONSUMPTION (kph) IN OCTOBER

Any shoulder consumption (kph) remaining from October usage shall be billed at the summer shoulder price in following billing

months.

Filed By:

Title:

District:

Raymond s. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

LLP-85N

PENDING

2 of 6



Settlement Exhibit No. 8

Pricing Plan LLP-85N
Large General Service Time-of-Use

7792Ere/yy Pea/JM'

BILLING DEMAND

For demand billing, on-peak demand shall be based on demand measured during both peak and shoulder peak periods.

The billing demand shall be specified in the contract, but shall not be less than 200 kw. Additionally, the On-Peak billing demand shall

not be less than 50.00% of the maximum On-Peak billing demand in the preceding eleven months, unless otherwise specified in the

contract.

PRIMARY SERVICE

The rates contained in this schedule reflect secondary service and shall be subject to a primary discount of 20.6 cents per kW per

month (on the bundled rate, with the discount take from the unbundled kW delivery charge) on the billing demand each month.

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

R

Customer Charges:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

$223.13 per month

$ 18.59 per month

$111.56 per month

$ 18.59 per month

Demand Charges ($lkW )

Generation Capacity Charges (in $lkw)

Summer On-peak $ 5.530 per kW

Summer Off-peak

(applies to all off-peak demand bill determinates)

Winter On-peak

$ 3.030 per kW

$4.530 per kw

Winter Off-peak Demand

(applies to all off-peak demand bill determinates)

Delivery Charges (in $lkw)

Summer On-peak

$ 2.030 per kW

$ 3.561 per kW

Summer Off-peak

(applies to all off-peak demand bill determinates) $ 2.873 per kW

t'
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Pricing Plan LLP-85N
Large General Sen/ice Time-of-Use

Me Enevyy Pea/JE'

Winter On-peak $2.351 per kW

Winter Off-peak Demand

(applies to all off-peak demand bill determinates) $ 2.363 per kW

$ 0.315 per kW

$ 0.314 per kW

Fixed Must Run Charges (in $/kW)

Summer & Winter, On-peak kW

Summer & Winter, Off-peak kW

(applies to all off-peak demand bill determinates)

System Benefits Charges (in $lkw)

Summer & Winter, On-peak kW

Summer & Winter, Off-peak kW

(applies to all off-peak demand bill determinates)

$ 0.043 per kW

$ 0.042 per kW

Transmission (in $lkw)

Summer On-peak Demand

Summer Off-peak Demand

Winter On-peak Demand

Winter Off-peak Demand

$ 1.887 per kW

$ 1.544 per kW

$1.301 per kW

$ 1.301 per kW

Transmission - Ancillary Services 1 System Control & Dispatch

Summer On-peak Demand

Summer Off-peak Demand

Winter On-peak Demand

Winter Off-peak Demand

$0.026 per kw

$ 0.021 per kW

$ 0.018 per kW

$ 0.018 per kW

Transmission - Ancillary Services 2 Reactive Supply and Voltage Control

Summer On-peak Demand

Summer Off-peak Demand

Winter On-peak Demand

Winter Off-peak Demand

$ 0.101 per kW

$ 0.083 per kw

$ 0.070 per kW

$ 0,070 per kW

Transmission - Ancillary Services 3 Regulation and Frequency Response

Summer On-peak Demand

Summer Off-peak Demand

Winter On-peak Demand

Winter Off-peak Demand

$ 0.098 per kW

$ 0.080 per kW

$ 0.067 per kW

$ 0.067 per kW

Transmission - Ancillary Services 4 Spinning Reserve Service

Summer On-peak Demand

Summer Off-peak Demand

Winter On-peak Demand

$ 0.265 per kW

$0.217 per kW

$0.183 per kW
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Summer

(May - October)

Winter

(November - April)

On-Peak $0.007500 $0.002500

Shoulder-Peak $0.005000 NIA

Off-Peak $0.002500 $0.000000

Summer

(May - October)

Winter

(November - April)

On-Peak $0.059253 $0.036088

Shoulder-Peak $0.033588 N/A

Off-Peak $0.025299 $0.027799

Settlement Exhibit No. 8
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Pricing Plan LLP-85N
Large General Service Time-of-Use

7792E/le/yy Pea/J/e

Winter Off-peak Demand $0.183 perkW

Transmission - Ancillary Services 5 Supplemental Reserve Service

Summer On-peak Demand

Summer Off-peak Demand

Winter On-peak Demand

Winter Off-peak Demand

$ 0.043 per kW

$0.035 per kW

$ 0.030 per kW

$ 0.030 per kW

Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Energy Charges ($lkWh):

Delivery Charges (in $lkWh):

Fixed Must Run and Systems 8enel7ts charges are recovered under demand componentsabove.

Fuel and Purchased Power (per kph):

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS3 ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor

the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.

<~
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Summer

(May -. October)

Winter

(November - April)

On-Peak $0.001113 $0.000723

Shoulder-Peak $0.001113 NlA

Off-Peak $0.000716 $0.000521

Summer

(May - October)

Winter

(November - April)

On-Peak $0.041786 $0.027126

Shoulder-Peak $0.041786 NIA

Off-Peak $0.026872 $0.019542

Settlement Exhibit No. 8

Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

7755E/ze/yy Pea/J/E

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz, Primary Service, and shall be supplied directly from any 46,000 volt, or higher voltage,

system at a delivery voltage of not less than 13,800 volts and delivered at a single point of delivery unless otherwise specified in

the contract.

PRICE SCHEDULE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge $500.00 per month

Demand Charges (includes Generation Capacity):

Summer On-peak

Summer Off-peak Excess Demand

Winter On-peak

Winter Off-peak Excess Demand

$20,030 per kW

$10,030 per kW

$15.030 per kW

$ 7.530 per kW

Note: .

1. For demand billing, "on-peak demand" shall be based on demand measured during both peak and

shoulder peak periods.

2. Excess off-peak demand is defined as that positive amount (if any) by which off-peak billing demand

exceeds 150% of "on-peak demand" - where "on-peak demand " includes peak and shoulder peak periods.

Energy Charges (excluding Fuel and Purchased Power):

Fuel and Purchased Power (per kwh):

Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No,:

Effective:

Page No.:

LLP-90N

PENDING

1 of  5



Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

f

7799Ere/yy Pea/Jk

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.

The Summer periods below apply on all days for consumption-based (kWh-based charges) charges.

On-peak is 2:00 p.m. to 6:00 p.m.

Shoulder-Peak is 12:00 p.m. (noon) to 2:00 p.m, and 6:00 p.m. to 8:00 p.m. (included with On-peak for

demand-based (kW-based) charges).

Off-Peak is 12:00 a.m. (midnight) to 12:00 p.m. (noon) and 8:00 p.m, to 12:00 a,m. (midnight)

The Winter periods below apply on all days for consumption-based (kWh-based charges) charges.

On-Peak is 6300 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder-Peak: there are no shoulder peak periods in the winter,

Off-peak is 12:00 a.m. (midnight) to 6:00 a.m,, 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Q
SHOULDER CONSUMPTION (km IN OCTOBER

Any shoulder consumption (kph) remaining from October usage shall be billed at the summer shoulder price in following billing

months.

BILLING DEMAND

For demand billing, on-peak demand shall be based on demand measured during both peak and shoulder peak periods.

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand

shall not be less than 50.00% of the maximum On-Peak billing demand in the preceding eleven months, unless othennise specified in

the contract.

Excess off-peak demand is defined as that positive amount (if any) by which off-peak billing demand exceeds 150% of on-peak period

demand - where "on-peak" includes peak and shoulder peak periods..

In the event that excess off-peak demand occurs, excess off-peak demand shall be billed at the off-peak excess demand price.

PRIMARY SERVICE

The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including

transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers

.

\ \
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Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

7795E/ze/yy Pea/J/e

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount 0r a charge of 1 .3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

$300.00 per month

$025.00 per month

$150.00 per month

$ 25.00 per month

Demand Charges ($IkW)

Generation Capacity Charges (in $/kW)

Summer On-peak

Summer Off-peak Excess Demand

Winter On-peak

Winter Off-peak Excess Demand

3513.977 per kW
$ 4.841 per kW
$10.058 per kW
$ 3.422 per kW

Fixed Must Run Charges (in $/kW)

Summer & Winter On-peak

Summer & Winter Off-peak Excess Demand

$ 1.728 per kW
$0.864 per kW

Transmission (in $lkw)

Summer On-peak Demand & Off-peak Excess Demand(kW)

Winter On-peak Demand & Off-peak Excess Demand (kW)

$ 3.374 per kW
$ 2.531 per kW

Transmission - Ancillary Services 1 System Control & Dispatch

Summer On-peak Demand 8< Off-peak Excess Demand(kW)

Winter On-peak Demand & Off-peak Excess Demand (kW)

$0.046 per kW

$0.034 per kw

Transmission - Ancillary Services 2 Reactive Supply and Voltage Control

Summer On-peak Demand & Off-peak Excess Demand(kVV)

Winter On-peak Demand & Off-peak Excess Demand (kW)

$0.180 per kW
$0.135 per kW

.
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Summer

(May - October)

Winter

(November - April)

On-Peak $0.000680 $0.000290

Shoulder-Peak $0.000680 NlA

Off-Peak $0.000283 $0.000088

Summer

(May - October)

Winter

(November - April)

On-peak $0.041786 $0.027126

Shoulder-Peak $0.041786 NlA

Off-Peak $0.026872 $0.019542

//

\

Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

777eEnergy Pea/J/E

Transmission - Ancillary Services 3 Regulation and Frequency Response

Summer On-peak Demand & Off-peak Excess Demand(kW)

Winter On-peak Demand & Off-peak Excess Demand (kW)

$0.175 per kW

$0.131 per kW

Transmission - Ancillary Services 4 Spinning Reserve Service

Summer On-peak Demand & Off-peak Excess Demand(kW)

Winter On-peak Demand & Off-peak Excess Demand (kW)

$ 0.473 per kW

$ 0.355 per kW

Transmission - Ancillary Services 5 Supplemental Reserve Service

Summer On-peak Demand 8: Off-peak Excess Demand(kVV)

Winter On-peak Demand & Off-peak Excess Demand (kW)

$ 0.077 per kW

s 0.058 per kW

Energy imbalance Service: currently chargedpursuant to the Company's OATT.

Energy Charges ($lkWh):

Delivery Charges (in $lkwh) excluding Systems Benefits Charges: $0.000433 per kph

System Benefits Charges (in $/kWh)

Fuel and Purchased Power Charges (in $lkWh):

$0.000433 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.
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Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use
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TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or

the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.
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Summer

(May - October)

Winter

(November - April)

First 500 kph $0.046925 $0.047309

Next 3,000 kph $0.068960 $0.067309

3,501 kph and above $0.088960 $0.087309

Settlement Exhibit No.8
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Pricing Plan R-01
Residential Electric Service

7792Ere/yy Pea/.1/e

AVAILABILITY ,

Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY

To all single phase or three phase (subject to availability at point of delivery) residential electric sen/ice in individual private dwellings and

individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter,

however, electric water heating may be metered separately.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase service

$ 7.00 per month

$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charges r

Fuel and Purchased Power:

Summer, all kWhs

Winter, all kWhs

$0033198 per kph

$0.025698 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per

kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for

energy either generated or purchased above or below the base cost per kph sold.
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Summer

(May - October)

Winter

(November - April)

First 500 kph $0.000025 $0.003076

Next 3,000 kph $0.022060 $0.023076

3,501 kph and above $0.042060 $0.043076

\

Pricing Plan R-01
Residential Electric Service

Me Ere/yy Pea/J/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1.51 per month

Meter Reading $0.80 per month

Billing & Collection $3.29 per month

Customer Delivery $1 .40 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Enerqv Charges (kwh):

Delivery Charges

Generation Capacity

Summer

Winter

$0.032938 per kph
$0.030271 per kph

<~ Fixed Must-Run

System Benefits

$00003849 per kph

$0.000468 per kph

Transmission $00007525 per kph

Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service $0.001055 per kph

Supplemental Reserve Service , $0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power:

Summer

Winter

$0.033198 per kph

$0.025698 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

r
\
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Residential Electric Service
7772Eve/yy Pea/-1/e

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

f

9
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Revised Settlement Exhibit No. 8 I

Pricing Plan LLP-14
Large Light and Power Service

7792E/7E€z7y Pea/JM

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz, Erimary Service, and shall be supplied directly from any 46,000 volt, or higher voltage, system at a
delivery voltage of not less than 13,000 volts and delivered at a single point of delivery unless otherwise specified in the contract.

PRICE SCHEDULE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge

Demand Charge (Includes Generation Capacity):

$500.00 per month

$19024 per kW of Billing Demand per month

Enerav Charczes:

Energy Charge (excluding Fuel & Purchase Power: $0.000433 per kph

Fuel & Purchase Power
Summer, all kWhs
Winter, all kWh

$0.032577 per kph
$0.025077 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above
or below the base cost per kph sold.

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand shall
not be less than 66.7% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless otherwise specified in the

contract

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount 0r a charge of 1 .3¢ per kW of billing demand for each 1 % the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.
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Pricing Plan LLP-14
Large Light and Power Service

7285 Ene/y_yPea/.1/E

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$025.00 per month
$150.00 per month
$025.00 per month

Demand Charges:

Generation Capacity

Fixed Must-Run

Transmission

$12.832 per kW per month

$01 .862 per kW per month

$03378 per kW per month

Transmission Ancillary Services
System Control & Dispatch $0.046 per kW per month
Reactive Supply and Voltage Control $0.180 per kW per month
Regulation and Frequency Response $0.175 per kW per month
Spinning Reserve Service $0.474 per kW per month
Supplemental Reserve Service $0.077 per kW per month
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Enefqv Chimes:

System Benefits

Fuel and Purchased Power:

$0.000433 per kph

Summer, all kWh
Winter, allkWh

$0.032577 per kph
$0.025077 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those services
may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and Generation. If
any of these services are not available from a third party supplier and must be obtained from the Company, the rates for Unbundled
Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlSAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.
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Pricing Plan LLP-14
Large Light and Power Sen/ice

7759Ere/yy Pea/.7/E

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/0r the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for safe andlor sold hereunder.

4

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent
with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g,, metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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SUMMER

(May - October) On-Peak Shoulder-Peak Off-peak

First 500 kph $0.079947 $0.050121 $0.041217

Next 3,000 kph $0.096571 $0.070121 $0.057841

Over 3,500 kph $0.116571 $0.090121 $0.077841

Settlement Exhibit No. 8

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

7772Energy Pea/.1/E

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY

To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one

point of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.

Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

PRICE SCHEDULE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase service

$ 8.00 per month

$14.00 per month

Energy Charges:

Summer TOU periods:

Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on

Saturday, the Weekend schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday,

the Weekend schedule applies on the following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.

Shoulder-Peak 12100 p.m. (noon) to 2:00 p.m. and 6100 p,m. to 8100 p.m.

Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8500 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions),

and Labor Day.

On-Peak: (There are no On-Peak weekend hours).

Shoulder-Peak 2:00 p.m. to 8:00 p.m.

Off-peak 12:00 a.m. (midnight) to 2 p.m. and 8:00 p.m. to 12:00 a.m. (midnight)

I
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WINTER (November- April On-Peak Off-Peak

First 500 kph $0.067066 $0.037066

Next 3,000 kph $0.085478 $0.055478

Over 3,500 kph $0.105478 $0.075478

6

PriCing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

7755Energy Pea/.7/e

Winter TOU periods:

Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day

fall on Saturdays, the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If

Christmas Day and New Years Day fall on Sundays, the Weekend schedule applies on the following Mondays,

December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder-Peak: (There are no Shoulder Peak periods in the winter

Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above

conditions), and New Years Day (or December 31 or January 2, under above conditions).

On-Peak is 5:00 p.m. to 9:00 p.m.

Shoulder-peak: (There are no Shoulder Peak periods in the winter

Off-Peak is 12:00 a.m. (midnight) to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Calculation of Tiered (Block) Usage by TOU Period:

Step 1: Calculate percent usage by TOU period.

Step 2: Calculate the kph usage by tier (block). .

Step 3: Multiply percent usage by TOU period by kph usage by tier to obtain tiered usage by TOU period.

Example: A customer using 2,000 kph in a month, with 20% peak usage, 25% shoulder usage, and 55% off-peak

usage will have 100 kph in peak 1st tier, 300 kph in peak 2nd tier, 125 kph in shoulder 1st tier, 375 kph in shoulder 2nd

tier, 275 kph in off-peak 1st tier, and 825 kph in 0ff-peak 2nd tier.

Fuel and Purchased Power - Base cost (per kph):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-Peak

$0.055440

$0.034876

$0.019865

Winter On-Peak

Winter Off-Peak

$0.042874

$0.025086
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DELIVERY SUMMER

(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.010526 $0.000900 ($0.001396

Next 3,000 kph $0.027150 $0.019100 $0.015228

Over 3,500 kph $0.047150 $0.039100 $0.035228

DELIVERY WINTER

(November - April) On-Peak Off-peak

First 500 kph $0.009623 $0.003317

Next 3,000 kph $0.028035 $0.0150Q5

Over 3,500 kph $0.048035 $0.035095

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend includes Shoulder5

\

7792Ere/yy Pea/J/e

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1.51 per.month

Meter Reading $0.80 per month

Billing & Collection $3.29 per month

Customer Delivery $2.40 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges:

Delivery:

((NOTE: While some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-party

service providers), shall be zero. Negative charges reduce the total monthly bill, but are not permitted to create a negative bill,

which would result the customer being paid (rather than paying) for TEP services.):

Fixed Must-Run (See Must-Run Generation - Rider No. 2) $0.003849 per kph

$0.000468 per kph

$().007525 per kph

System Benefits

Transmission

Transmission Ancillary Services

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Spinning Reset/e Service

Supplemental Reserve Service

$0.000102 per kph

$0.000402 per kph

$0.000389 per kph

$0.001055 per kph

$0.000172 per kph

Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-70N-B

PENDING

3 of 5

I



Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder/

l

7795 EnevyyPen/JM'

Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Generation Charges:

Generation Capacity (per kwh):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-Peak

$0.055459

$00037059

$0.028651

Winter On-Peak

Winter Off-peak

$0.043481

$0,028421

Fuel and Purchased Power - Base cost (per kph) :

Summer On-Peak

Summer Shoulder-Peak

Summer Off-Peak

$0.055440

$0.034876

$0.019865

Winter On-Peak

Winter Off-Peak

$0,042874

$0,025086
\

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or

the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

f'
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Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

7795Energy Pea/.1/E

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.
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SUMMER

(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.077356 $0.049507 $0.038229

Next 3,000 kph $0.096354 $0.069507 $0.057227

Over 3,500 kph $0.116354 $0.089507 $0.()77227

Settlement Exhibit No. 8

Pricing Plan R-70N-C
Residential Time-of-Use - Weekend Includes Super-Peak

Me Ere/yy Pea/-1/E

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY

To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one

point of delivery and through one metered sen/ice. Not applicable to resale, breakdown, standby, or auxiliary service.

Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

PRICE SCHEDULE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase service

$ 8.00 per month

$14.00 per month

Energy Charges:

Summer TOU periods:

Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on

Saturday, the Weekend schedule applies on the proceeding Friday, July 3. If independence Day falls on Sunday,

the Weekend schedule applies on the following Monday, July 5.

On-Peak: 2:00 p.m. to 6100 p.m.

Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.

Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions),

and Labor Day.

On-Peak: 2:00 p.m. to 6:00 p.m.

Shoulder-Peak (There are no Shoulder-peak weekend hours)

Off-Peak 12:00 a.m. (midnight) to 2 p.m. and 6:00 p.m. to 12:00 a.m. (midnight)

4
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WINTER November-April) On-Peak' Off-Peak

First 500 kph $0.066452 $0.036452

Next 3,000 kph $0.084864 $0.054864

Over 3,500 kph $0. 104864 $0.074864

Pricing Plan R-70N-C
Residential Time-of-Use - Weekend Includes Super-Peak

779.4Ere/yy Pea/J/E

Winter TOU periods:

Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day

fall on Saturdays, the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If

Christmas Day and New Years Day fail on Sundays, the Weekend schedule applies on the following Mondays,

December 26 and January 2.

On-peak is 6200 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder-Peak: (There are no Shoulder Peak periods in the winter)

Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above

conditions), and New Years Day (or December 31 or January 2, under above conditions).

On-Peak is 5:00 p.m. to 9:00 p.m.

Shoulder-Peak: (There are no Shoulder Peak peHods in the winter)

Off-Peak is 12:00 a.m. (midnight) to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Fuel and Purchased Power - Base cost (per kph):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-Peak

$0.054330

$0.034177

$0.019467

Winter On-Peak

Winter Off-Peak

$0.042015

$0.024584

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.
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DELIVERY SUMMER

(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.009938 $0.001547 $0.001917

Next 3,000 kph $0.028936 $0.018453 $0.017081

Over 3,500 kph $0.048936 $0.038453 $0.037081

DELIVERY WINTER

(November - April) On-Peak Off-Peak

First 500 kph $0.008866 $0.003779

Next 3,000 kph $0.027278 $0.014633

Over 3,500 kph $0.047278 $0.034633

Pricing Plan R-70N-C
Residential Time-of-Use - Weekend Includes Super-Peak

7779Ere/yy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1.51 per month

Meter Reading $0.80 per month

Billing & Collection $3.29 per month

Customer Delivery $2.40 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges:

Delivery:

((NOTE.' While some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-party

service providers), shall be zero. Negative charges reduce the total monthly bill, but are not permitted to create a negative bill,

which would result the customer being paid (rather than paying) for TEP services.) :

System Benefits

Transmission

Fixed Must-Run (See Must-Run Generation .- Rider No. 2) $0.003849 per kph

$0.000468 per kph

$0.007525 per kph

Transmission /Ancillary Services

System Control & Dispatch $0.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service $0.001055 per kph

Supplemental Reserve Service $0.000172 per kph

Energy Imbalance Service: currently charged pursuant to the Company's OATT.
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Pricing Plan R-70N-C

Residential Time-of-Use - Weekend Includes Super-Peak

7752Energy Pea/J/e

Generation Charges:

Generation Capacity (per kph):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-peak

$0.053456

$0.037092

$0.026184

Winter On-Peak

Winter Off-Peak

$0.043624

$0.026269

Fuel and Purchased Power - Base cost (per kph):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-peak

$0.054330

$0.034177

$0.019467

Winter On-Peak

Winter Off-Peak

$0.042015

$0.()24584

DIRECTACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

sen/ices may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor

the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.
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Pricing Plan R-70N-C
Residential Time-of-Use - Weekend Includes Super-Peak

7799E/72/yy Pea/J/e

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.
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SUMMER

(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.091873 $0.049814 $0.042073

Next 3,000 kph $0.107334 $0.069814 $0.0575:34

Over 3,500 kph $0.127334 $0.089814 $0.0'/7534

Settlement Exhibit No. 8

Pricing Plan R-70N-D
Residential Time-of-Use - Weekend Entirely Off-Peak

Me E/le/yy Pea/.1/E

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY

To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one

point of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.

Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.

Primary metering may be used by mutual agreement.

PRICE SCHEDULE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase sen/ice

$ 8.00 per month

$1400 per month

Energy Charges:

Summer TOU periods:

Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on

Saturday, the Weekend schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday,

the Weekend schedule applies on the following Monday, July 5.

On-Peak: 2100 p.m. to 6:00 p.m.

Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.

Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions),

and Labor Day.

On-Peak: (There are no On-Peak weekend hours)

Shoulder-Peak (There are no Shoulder-Peak weekend hours)

Off-Peak All hours.
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WINTER November-April On-Peak Off-Peak

First 500 kph $0.068737 $0.038737

Next 3,000 kph $0.085171 $0.055171

Over 3,500 kph $0.105171 $0.075171

Pricing Plan R-70N-D
Residential Time-of-.Use - Weekend Entirely Off-Peak

7792Energy Pea/JM

Winter TOU periods:

Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day

fall on Saturdays, the Weekend schedule applies on the proceeding Fridays, December 24 and December 31. If

Christmas Day and New Years Day fall on Sundays, the Weekend schedule applies on the following Mondays,

December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder-peak: there are no shoulder peak periods in the winter.

Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above

conditions), and New Years Day (or December 31 or January 2, under above conditions).

On-Peak:

Shoulder-

Off-Peak

(There are no On-Peak weekend hours)

Peak (There are no Shoulder-Peak weekend hours)

All hours.

Fuel and Purchased Power - Base cost (per kwh):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-Peak

$0.058271

$0.036656

$0.020880

Winter On-Peak

Winter Off-Peak

$0.045063

$0.026368

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.
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DELIVERY SUMMER

(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.022190 $0.000534 ($0.001075

Next 3,000 kph $0.037651 $0.019466 $0.014386

Over 3,500 kph $0.057651 $0.039466 $0.034386

DELIVERY WINTER

(November - April) On-Peak Off-Peak

First 500 kph $0.010124 $0.002989

Next 3,000 kph $0.026558 $0.013445

Over 3,500 kph $0.046558 50.033445

Pricing Plan R-70N-D
Residential Time-of-Use - Weekend Entirely Off-Peak

7755Ere/yy Pea/.1/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1.51 per month

Meter Reading $0.80 per month

Billing 8< Collection $3.29 per month

Customer Delivery $2.40 per month

Note: Additional meter service charge of $6.00 per month for.Three Phase Service.

Energy Charges:

Delivery:

((NOTE: While some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-party

service providers), shall be zero. Negative charges reduce the total monthly bill, but are not permitted to create a negative bill,

which would result the customer being paid (rather than paying) for TEP services.) :

System Benefits

Transmission

Fixed Must-Run (See Must-Run Generation - Rider No. 2) $0.003849 per kph

$0.000468 per kph

$0.007525 per kph

Transmission /Ancillary Services ,

System Control & Dispatch $0.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service $0.001055 per kph

Supplemental Reserve Service $0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT.
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Pricing Plan R-70N-D
Residential Time-of-Use - Weekend Entirely Off-Peak

7772Ere/yy Pea/J/E

Generation Charqes:

Generation Capacity (per kwh):

Summer On-Peak

Summer Shoulder-peak

Summer Off-peak

$0.055721

$0.036386

$0.029186

Winter On-Peak

Winter Off-Peak

$0.044651

$0.027754

Fuel and Purchased Power - Base cost (per kwh):

Summer On-Peak

Summer Shoulder-Peak

Summer Off-Peak

$0.058271

$0.036656

$0.020880

Winter On-Peak

Winter Off-Peak

$0.045063

$0.026368

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor

the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

x
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Pricing Plan R-70N-D
Residential Time-of4Use - Weekend Entirely Off-Peak

\

Me Enevyy Pea/J/e

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized. ,

{
\\
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Mid-Summer

(June .- August)

Remaining Summer

(May, September -

October)

Winter

(November - April)

First 500 kph $0.065598 $0.022737 $0.020737

Next 3,000 kph $0.085598 $0.042737 $0.040737

Over 3,500 kph $0.105598 $0.062737 $0.060737

Settlement Exhibit No. 8
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Pricing Plan R-201AN
Special Residential Electric Service

Me Ere/yy Pea/J/e

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY

To single phase or three phase (Option A only) (subject to availability at point of delivery) electric service in individual residences as

described in current program details when all service is supplied at one point of delivery and energy is metered through one meter.

Additionally, this Schedule requires that the customer use exclusively the Company's service for all space heating and all water heating

energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and

Comfort Guarantee program as in effect at the time of subscription to this Schedule. Notwithstanding the above, the customer's use of

solar energy for any purpose shall not preclude subscription to this pricing plan. .

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a

rating of 230 volts or which will cause excessive voltage tiuctuations.

CHARACTER OF SERVICE

Single, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase service

Energy Charges:

Deliverv Charges

$ 7.00 per month

$14.00 per month

I
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Mid-Summer

(June - August)

Remaining Summer

(May, September -

October)

Winter

(November - April)

First 500 kph $0.008275 $0.006275 $0.004275

Next 3,000 kph $0.028275 $0_026275 $0.024275

Over 3,500 kph $0.048275 $0.046275 $0.044275

.

L
\

Pricing Plan R-201AN
Special Residential Electric Service

77719E/79/yy Pea/.1/e

Fuel and Purchased Power

Mid-Summer

Remaining-Summer

Winter

Base cost (per kph)
$0.043166

$0.023166

$00027033

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1 .510 per month

Meter Reading $0.800 per month

Billing & Collection $3.290 per month

Customer Delivery $1 .400 per month

Note: Additional meter service charge of $6.000 per month for Three Phase Service.

Energy Charges

\
Delivery Charges

((NOTE.' VW1ile some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-party

service providers), shall be zero. Negative charges reduce the iota/ monthly bill, but are not permitted to create a negative bill,

which would result the customer being paid (rather than paying) for TEP services.):

Fixed Must-Run (See Must-Run Generation .- Rider No. 2)

System Benefits

$0.003849 per kph

$0.000468 per kph

Transmission

Transmission /Ancillary Services

System Control 8< Dispatch $0.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service $0.001055 per kph

Supplemental Reserve Service $0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph
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Pricing Plan R-201AN
Special Residential Electric Service

7772 E/72/yy Pea/.7/e

Generation Charges:
Generation Capacity (per kwh):

Mid-Summer

Remaining-Summer

Winter

$0.043361

$0,002500

$().00250()

Fuel and Purchased Power - Base cost (per kwh):

Mid-Summer

Remaining-Summer

Winter

$0.043166

$0.023166

$0.027033

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. the rates for

Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAi CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Mid-Summer
(June - August) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.110962 $0.043962 $0.020362

Next 3,000 kph $0.130962 $0.063962 $0040362

Over 3,500 kph $0.150962 $0.083962 $0.060362

Remaining Summer

Settlement Exhibit No. 8
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Pricing Plan R-201BN
Special Residential Electric Service

7779Ere/yy Pea/J/e

AVAILABILITY

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY

To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program

details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule

requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except

as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as

in effect at the time of subscription to this Schedule. Notwithstanding the above, the customer's use of solar energy for any purpose shall

not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201BF for a minimum period of one (1) year. A Customer, at his/her discretion and after being

served for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of-use R-201 pricing plan of R-201AN.

The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201BF, that

would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single

occasion only.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase service

Energy Charges:

$ 8.00 per month

$14.00 per month

Deliverv Charges

Deliverv Charges

("i
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(May, September -

October)

On-Peak Shoulder-peak Off-Peak

First 500 kph $0.047962 $0.024162 $0.016462

Next 3,000 kph $0.067962 $0.044162 $0.036462

Over 3,500 kph $0.087962 $0.064162 $0.056462

WINTER November-April On-Peak Off-Peak

First 500 kph $0.047962 $0.016462

Next 3,000 kph $0.067962 $0.036462

Over 3,500 kph $0.087962 $0.056462

/
{

Pricing Plan R-201 BN
Special Residential Electric Service

7772E/72/yy Pea/JA?

Mid-Summer and Remaining Summer TOU periods:

Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend

schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the

following Monday, July 5.

On-peak:

Shoulder-Peak

Off-Peak:

2:00 p.m. to 6:00 p.m. .

12:00 p.m. (noon) to 2:00 p.m. and 6500 p.m. to 8:00 p.m.

12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and Labor Day.

On-Peak:

Shoulder-Peak

Off-peak

(There are no On-Peak weekend hours)

(There are no Shoulder-Peak weekend hours)

All hours.

Deliverv Charges

Winter TOU periods:

Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,

the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and New Years Day

fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder~Peak: there are no shoulder peak periods in the winter.

Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and

New Years Day (or December 31 or January 2, under above conditions).

On-Peak:

Shoulder-Peak

Off-peak

(There are no On-Peak weekend hours)

(There are no Shoulder-Peak weekend hours)

All hours.

Fuel and Purchased Power - Base cost (per kph):

Mid-Summer On-peak $0.077356
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Delivery Mid-Summer

(June - August) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.037000 $0.012000 $0.000400

Next 3,000 kph $0.057000 $0.032000 $0.020400

Over 3,500 kph $0.077000 $0.052000 $0.040400

Pricing Plan R-201BN
Special Residential Electric Service

7799Ere/yy Pea/J/e

Mid-Summer Shoulder-Peak

Mid-Summer Off-peak

$0.038166

$0.033166

Remaining Summer On-Peak

Remaining Summer Shoulder-peak

Remaining Sum merOff-Peak

$0.057356

$0.018166

$0.013166

Winter On-Peak

Winter Off-Peak

$0.061223

$0.017033

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1.51 per month

Meter Reading $0.80 per month

Billing & Collection $3.29 per month

Customer Delivery $2.40 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges:

Delivery:

((NOTE.' While some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-party

service providers), shall be zero. Negative charges reduce the total monthly bill, but are not permitted to create a negative bill,

which would result the customer being paid (rather than paying) for TEP services):
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Delivery Remaining

Summer

(May, September -

October)

On-Peak Shoulder-Peak Off-peak

First 500 kph $0.010000 $0,003000 $0.000100

Next 3,000 kph $0.030000 $0.023000 $0.020100

Over 3,500 kph $0.050000 $0.043000 $0.040100

Delivery Winter

(November April) On-Peak Off-peak

First 500 kph $0.010000 $0.000100

Next 3,000 kph $0.030000 $0.020100

Over 3,500 kph $0.050000 $0.040100

Pricing Plan R-201BN
Special Residential Electric Service

7782Ere/yy Pea/.1/e

Fixed Must-Run (See Must-Run Generation - Rider No. 2)

System Benefits
$0.003849 per kph

$0.000468 per kph

Transmission

Transmission /Ancillary Services

System Control & Dispatch $0.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service $0.001055 per kph

Supplemental Reserve Service $0.000172 per kph

Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.00)/525 per kph

Generation Charges:

Generation Capacity (per kph):

Mid-Summer On-Peak

Mid-Summer Shoulder-Peak

Mid-Summer Off-Peak

$0.060000

$0.018000

$0.006000

Remaining Summer On-Peak

Remaining Summer Shoulder-Peak

Remaining SummerOff-Peak

$0.024000

$0.007200

$0.002400

Winter On~Peak

Winter Off-Peak
$0.024000

$0.002400
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Pricing Plan R-201BN
Special Residential Electric Service

77/9Ere/yy Peep/e

Fuel and Purchased Power - Base cost (per kwh):

Mid-Summer On-Peak

Mid-Summer Shoulder-Peak

Mid-Summer Off-peak

$0.077356

$0.038166

$0.033166

Remaining Summer On-Peak

Remaining Summer Shoulder-Peak

Remaining Sum merOff-Peak

$0.057356

$0.018166

$0.013166

Winter On-Peak

Winter Off-Peak

$0.061223

$0.017033

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

sen/ices may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Mid-Summer

(June - August) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.099462 $0.040512 $0.019626

Next 3,000 kph $0.117162 $0.058212 $0.037326

Over 3,500 kph $0. 134862 $0.075912 $0.055026

Settlement Exhibit No. 8

Pricing Plan R-201CN
Special Residential Electric Service

7792Energy Pea/JM

AVAILABILIW

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLlCABlLlTY

To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program

details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule

requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except

as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as

in effect at the time of subscription to this Schedule. Notwithstanding the above, the customer's use of solar energy for any purpose shall

not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a

rating of 230 volts or which will cause excessive voltage fluctuations,

Customers must stay on pricing plan R-201CF for a minimum period of one (1) year. A Customer, at his/her discretion and after being

served for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of-use R-201 pricing plan of R-201AN.

The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201CF, that

would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single

occasion only.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service

Customer Charge, Three Phase service

Energy Charges:

Deliver Charges

$ 8.00 per month

$14.00 per month

Delivery Charges

K Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-201 CN

PENDING
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Remaining Summer

(May, September -

October)

On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.044052 $0.022989 80.016175

Next 3,000 kph $0.061752 $0.040689 $0.083875

Over 3,500 kph $0.079452 $().()58389 $0.051575

WINTER November-April On-peak Off-peak

First 500 kph $0.044052 $0.016175

Next 3,000 kph $0.061752 $0.033875

Over 3,500 kph $0.079452 $0.051575

Pricing Plan R-201CN
Special Residential Electric Service

7792Ere/yy Pea/.1/e

Mid-Summer and Remaining Summer TOU periods:

Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend

schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the

following Monday, July 5.

On-Peak:

Shoulder-Peak

Off-Peak:

2:00 p.m. to 6:00 p.m.

12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m, to 8:00 p.m.

12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and Labor Day.

On-Peak:

Shoulder-Peak

Off-Peak

(There are no On-Peak weekend hours)

(There are no Shoulder-Peak weekend hours)

All hours.
r

Deliverv Charges

Winter TOU periods:

Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,

the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and New Years Day

fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10100 a.m. and 5:00 p.m. to 9:00 p.m.

Shoulder-peak: there are no shoulder peak periods in the winter.

Off-Peak is 12:00 a.m. (midnight) to 6100 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and

New Years Day (or December 31 or January 2, under above conditions).

On-Peak:

Shoulder-Peak

Off-Peak

(There are no On-Peak weekend hours)

(There are no Shoulder-Peak weekend hours)

All hours.

Fuel and Purchased Power - Base cost (per kwh):

Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-201CN

PENDING
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Delivery Mid-Summer

(June - August) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.032400 $0.010620 $0.000354

Next 3,000 kph $0.050100 $0,028320 $0.018054

Over 3,500 kph $0.067800 $0.046020 $0.035754

Pricing Plan R-201CN
Special Residential Electric Service

7799Ere/yy P£a/-7/e

Mid-Summer On-Peak

Mid-Summer Shoulder-Peak

Mid-Summer Off-Peak

$0.078903
$0.038929
$0.033829

Remaining Summer On-Peak

Remaining Summer Shoulder-Peak

Remaining SummerOff-Peak

$0.058503

$0.018529

$0.013429

Winter On-Peak

Winter Off-Peak

$0.062447

$0.017374

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment to reflect any increase or decrease in the cost to the Company for energy either generated or purchased above or

below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:

Meter Services $1.51 per month

Meter Reading $0.80 per month

Billing & Collection $3.29 per month

Customer Delivery $2.40 per month

Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energv Charges:

Delivery:

((NOTE: While some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-party

service providers), shall be zero. Negative charges reduce the total monthly bill, but are not permitted to create a negative bill,

which would result the customer being paid (rather than paying) for TEP services.):

Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:
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Remaining Summer

(May, September -

October)

On-Peak Shoulder-Peak Off-peak

First 500 kph $0.008850 $0.002655 $00000089

Next 3,000 kph $0.026550 $0.020355 $0.017789

Over 3,500 kph $0.044250 $0.038055 $0.035489

Delivery Winter

(November - April) On-Peak Off-peak

First 500 kph $0.008850 $0.000089

Next 3,000 kph $0.026550 $0.017789

Over 3,500 kph $0.044250 $0.035489

Pricing Plan R-201CN
Special Residential Electric Service

7779Energy Pea/.1/e

Fixed Must-Run (See Must-Run Generation - Rider No. 2)

System Benefits

$0.003849 per kph

$0.000468 per kph

Transmission $0.007525 per kph

Transmission I Ancillary Services

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Spinning Reserve Service

Supplemental Resen/e Service ,

Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.000102 per kph

$0.000402 per kph

$0.000389 per kph

$0.001055 per kph

$0.000172 per kph

Generation Charges:

Generation Capacity (per kwh):

Mid-Summer On-Peak

Mid-Summer Shoulder-Peak

Mid-Summer Off-Peak

$0.053100

$0.015930

$0.005310

Remaining Summer On-Peak

Remaining Summer Shoulder-Peak

Remaining SummerOff-Peak

$0.021240
$0.006372
$0.002124

Winter On-Peak

Winter Off-Peak

$0.021240

$0.002124
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Pricing Plan R-201CN
Special Residential Electric Service

Me E/ve/yy Pea/J/e

Fuel and Purchased Power - Base cost (per kph):

Mid-Summer On-Peak

Mid-Summer Shoulder-Peak

Mid-Summer Off-Peak

$0.078903

$0.038929

$0.033829

Remaining Summer On-Peak

Remaining Summer Shoulder-peak

Remaining Sum merOff-peak

$0.058503

$0.018529

$0.013429

Winter On-Peak

Winter Off-Peak

$00062447

$0.017374

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIDNAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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4

1
Executive Summary of the

Direct Testimony of James S. Pignatelli
in Support of the Settlement Agreement

2

3
Mr. Pignatelli is the Chairman of the Board, President and Chief Executive Officer of

Tucson Electric Power Company ("TEP" or the "Company"). Mr. Pignatelli's Testimony in
support of the proposed Settlement Agreement addresses the following matters:

4

5

6

Immediately following the filing of TEP's Rebuttal Testimony in the 2007 Rate Case
Application Docket, TEP contacted parties in the docket to discuss the potential for settlement
negotiations. Several parties, including Commission Staff, Residential Utility Consumer Office
("RUCO") and Arizonans for Electric Choice and Competition ("AECC"), indicated a
willingness to enter into settlement discussions.

7

8

9

10

The settlement process was open and transparent to all parties on all the issues. Even
parties who indicated that they were not likely to sign onto the settlement were invited and
included throughout the process. All parties were notified of all negotiation meetings, were
invited to attend and were provided the opportunity to participate on any issue that was being
discussed. Participants were provided with settlement documentation including drafts of the
settlement agreement and related exhibits for review and comment. Participants who so desired
also involved their experts and consultants in each step in the settlement process.

11

12

13

14

15

16

The participants who attended all or some of the settlement meetings over the course of
almost two months of negotiation included TEP, Commission Staff, RUCO, AECC, Cynthia
Zwick of the Arizona Community Action Association ("ACAA"), U.S. Department of Defense
and all other Federal Executive Agencies ("DOD"), Arizona Investment Council ("AIC"),
International Brotherhood of Electric Workers Local 1116 ("IBEW lll6"), Mesquite Power,
LLC, Southwestern Power Group ll, LLC, Bowie Power Station, LLC, and Sempra Energy
Solutions, LLC ("Power Producers"), Southwest Efficient Energy Project ("SWEEP"), Arizona
Competitive Power Alliance; Kroger Company, and Arizona Public Service Company. As a
result, the settlement agreement reflects the input of the broad range of interests and issues that
were represented through the participants in the settlement discussions.

17

18

19

20

The settlement agreement reflects a compromise of the signatories' positions in this
docket. The settlement agreement balances the interests of the signatories and TEP's customers,
employees and shareholders. The settlement agreement resolves difficult issues related to the
1999 Settlement Agreement and avoids potentially protracted litigation. TEP will receive some
regulatory certainty and an improved ability to maintain its financial integrity. Eligible low-
income customers will be held harmless from the rate increases adopted by the settlement
agreement.

21

22

The primary terms of the settlement agreement include:

A base rate increase of 6%.

23 2. A moratorium on base rate increases until 2013 except with respect to certain
emergency circumstances.

24
Cost-of-Service ratemaking for TEP, including its generation assets.

25

26
4. Adoption of new depreciation rates for TEP and related resolution of the salvage

cost issue for TEP's generation assets.

27 5. Adoption of a cost of equity of 10.25% and a capital structure of 57.5% debt and
42.5% equity.

3.

1.

ii
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*

1

2

6. The implementation of a Purchased Power and Fuel Adjustor Charge ("PPFAC"),
that includes certain credits from TEP's wholesale operations that will act to reduce the charge to
our customers.

3

4

7. Adoption of rate design and tariffs that encourage and facilitate demand-side
management and conservation and that holds eligible low-income customers harmless from the
rate increase adopted in the settlement agreement.

5 8 .
programs .

Adoption of adjustor charges for demand-side management and renewable energy

6

7
9. Adoption of (i) partial requirement tariffs that will facilitate development of

renewable resources, (ii) a demand response program tariff, and (iii) a line extension tariff that
excludes the free footage allowance.

8

9
10. Retention of the status quo of retail competition within TEP's CC&N, including

the continuation of unbundled rates, subj et to a new returning customer direct access charge and
to the outcome of a future generic docket on retail competition.

10
11. Waiver of any claims under the 1999 Settlement Agreement because the new

settlement agreement supersedes the 1999 Settlement Agreement.

12

13

14

15

The settlement balances the interests of the interested parties, provides significant
benefits to TEP and its customers and employees and is in the public interest. The settlement
provides a reasonable rate increase (the first increase in over twelve years and rate stability for
the next five years. The Company will enjoy some level of regulatory certainty and will be
better positioned to maintain its financial integrity, all of which inure to the benefits of its
customers, employees and shareholders. The settlement also avoids the potential protracted
litigation over the 1999 Settlement Agreement.

16

17

18

19

20

21

22

Two key issues were not resolved by the settlement agreement: (i) the treatment of the
Fixed CTC True Up Revenues created by Decision No. 69568 and (ii) the effective date of the
new rates under the settlement agreement. First, TEP should retain the Fixed CTC True-up
Revenues. TEP did not raise its rates in 1999 in order to be able to collect the Fixed CTC
Revenues, and it should not have to effectively lower its rates now to return certain revenues to
customers. Moreover, selected provisions of the 1999 Settlement Agreement should not be
preserved simply to transfer economic benefits from the Company to its customers. The 1999
Settlement Agreement should be superseded in full as agreed to in the settlement agreement, not
retained in part and superseded in part. Second, all the signatories have agreed that TEP
currently under earning and is entitled to a rate increase. Therefore, the new rates provided
under the settlement agreement should go into effect upon approval of the settlement agreement
_- they should not be delayed until January 1, 2009. Moreover, there are many elements of the
settlement agreement that benefit our customers and they too should go into effect sooner rather
than later.

23

24

25

26

27

iii



1 1. INTRODUCTION.

2

3 Q- Please state your name and position with Tucson Electric Power ("TEP" or the

4

5

6

7

"Company").

My name is James S. Pignatelli. I am Chief Executive Officer, President and Chairman

of the Board of Directors of TEP. I hold the same positions with UniSource Energy

Corporation, TEP's parent company.

8

9 Q: What is the purpose of your testimony?

10 A:

11

12

13

14

15

16

17

18

19

My testimony supports the settlement agreement that was filed with the Commission on

May 29, 2008, in this proceeding (the "settlement agreement".) I discuss the chronology

of events that culminated in the settlement agreement, the settlement process, a

comparison of the parties' filed and settlement positions, the terms of the settlement

agreement, the benefits that TEP's customers, employees and shareholders will receive

under the settlement agreement and why the settlement agreement is in the public

interest. I also explain to the Commission why TEP should retain the Fixed Competition

Transition Charge ("CTC") true-up revenues and why the new rates under the settlement

should go into effect as soon as possible. Finally, I respond to Commissioners' inquires

that have been docketed in this proceeding.

20

21

22

23

24

25

A.

As I discuss in my testimony, the settlement agreement is the product of many hours of

arms-length negotiations that were open and transparent to all participants on all the

issues. Great care was undertaken to memorialize the terms and conditions of the

settlement agreement and to include supporting financial data, comparative analysis, rate

schedules and the purchased power and fuel adjustment clause ("PPFAC") plan of

administration. In this respect the settlement agreement accurately describes and Lully

supports the signatories' concurrence to resolve the issues in these consolidated cases



1 I

2

3

4

5

6

7

In further support of the settlement agreement, incorporate by reference into this

testimony the direct and rebuttal testimony that the Company previously filed with the

Commission in this docket. That testimony established important facts that are the

foundation of TEP's support for the settlement agreement, namely, that the Company is

entitled to a rate increase, that it is in the best interests of TEP and its customers that a

PPFAC be implemented and that the Commission should provide clarity regarding the

1999 Settlement Agreement.

8

9

10 Mr. Hutchens addresses the PPFAC in detail,

11

12

13

14

TEP is also filing the testimony of Mr. David G. Hutchens and Mr. Dallas J. Dukes in

support of the settlement agreement.

including how the PPFAC will operate and why a PPFAC is necessary and appropriate at

this time. Mr. Dukes addresses the rate design agreed to by the signatories to the

settlement as well as changes to the Company's Rules and Regulations, including the

elimination of the current free footage allowance.

15

16

17

I urge the Commission to approve the settlement agreement with the new rates to go into

effect as soon as possible and to adopt TEP's proposed treatment of the CTC True-up

18 Revenues.

19

20 Q. Mr. Pignatelli, why does TEP support the settlement agreement?

21

22

23

24

A. The settlement agreement resolves the issues raised in the Motion to Amend and the 2007

Rate Case Application in a way that is just, reasonable and in the public interest. I make

this statement acknowledging that each of the participants in the settlement agreement, on

behalf of their respective constituents, has used its best efforts and worked in good faith

to create a settlement that is fair and beneficial in both the short and long term



v

1

2

3

4

I believe the settlement agreement provides significant benefits to TEP's customers and

employees, while providing its shareholders a period of regulatory certainty and a

meaningful opportunity to recover costs and earn a reasonable rate of return on their

utility investment.

5

6

7

8

9

10

11

12

13

14

The negotiations were inclusive of all interested parties (even those who indicated from

the beginning that they would likely not be signatories to the settlement agreement). The

provisions of the settlement agreement reflect the input of parties with disparate and often

conflicting interests thus resulting in a thorough analysis, discussion and resolution of the

issues. No party was obligated to sign the settlement agreement, thereby acting as a

"check and balance" that individually and collectively the terns and conditions would be

fair. The fact that the settlement agreement is so widely supported (as shown by the

number of signatories) is evidence of the comprehensive nature of the terms, conditions

and accords reached by the participants.

15

16

17

18

19

20

21

22

The settlement agreement provides, among other things, clarity regarding the status of the

1999 Settlement Agreement, the first base rate increase (6%) in over twelve years, a rate

moratorium until January 1, 2013, a PPFAC, tariffs that freeze existing rates for eligible

low-income customers and new rate design and time-of-use tariffs designed to improve

conservation and demand side management. Under the settlement, TEP has also agreed

to adopt partial requirement tariffs that will facilitate the development of customer-sited

distributed renewable resources and a demand response tariff that can help reduce the

23 Company's peak demand.

24

25

26

I commend the Commission Staff and other signatories to the settlement agreement for

their willingness to work through differences and to reach solutions that are fair, just,

27

3



1

2

reasonable and make sense. Again, I urge the Commission to approve the settlement

agreement.

3

4 II. CHRONOLOGY OF EVENTS.

Q- Mr. Pignatelli, please provide a brief overview of the events that led to the

settlement agreement negotiations.

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

A complete chronology of events leading up to the settlement negotiations starts back in

November 1999 when the Commission approved and modified the 1999 Settlement

Agreement in Decision No. 62103. The unfolding of events since then is documented in

many filings in these consolidated dockets. I will not repeat all of those events but will

summarize them by stating that beginning in 2005, TEP sought a clarification of the

Commission's position on how the Company's rates would be detennined after

December 31, 2008. This eventually led to the issuance of Decision No. 69568 (May 21,

2007), wherein the Commission ordered TEP to file a rate application, a Demand Side

Management ("DSM") portfolio and a Renewable Energy Action Plan by July 2, 2007.

The rate application and a pending Motion to Amend the 1999 Settlement Agreement

were consolidated into this proceeding. The DSM filing was made in a separate docket

and the Renewable Energy Action Plan was superseded by the Renewable Energy

Standard Tariff that has already been approved by this Commission.

25

26

27

The Company's rate application proposed three alternative rate methodologies: (1) the

Market Methodology, (2) the Cost-of-Service Methodology, and (3) the Hybrid

Methodology. TEP proposed a base rate increase of $267.57 million or 21.9 % for the

Market Methodology, an increase of $275.8 million or 23% increase for the Cost-of-

Service Methodology, including a $158.2 million base rate increase and an additional

$117.6 million for a "Transition Cost Regulatory Asset" surcharge ("TCRAC"), and a

A.

4



1 base rate increase of $212.544 million or 14.9% for the Hybrid Methodology (the "2007

2 Rate Case Application").

3

4

5

6

7

8

9

10

On February 29 and March 14, 2008, Commission Staff and Interveners filed their direct

testimony related to the 2007 Rate Case Application. Commission Staff, the Arizona

Residential Utility Consumer Office ("RUCO"), and Arizonans for Electric Choice and

Competition ("AECC") each proposed establishing new base rates for TEP using a cost-

of-sewice methodology. Commission Staff proposed a base rate increase of $9.766

million from TEP's 2006 test year adjusted revenues, RUCO proposed a base rate

increase of $36.24 million and AECC proposed a base rate increase of $91 .62 million.

11

12

13

14

15

On April 1, 2008, the Company filed rebuttal testimony. In my rebuttal testimony, I took

strong exception to the positions of Commission Staff, RUCO and AECC. I voiced my

belief that those parties' positions ignored the clear  evidence of r ising costs that

necessitated a rate increase, failed to recognize impacts on the Company associated with

16 the 1999 Set t lement  Agreement  and were contrary to or  inconsistent  with pr ior

17

18

Commission orders. In particular, I pointed to seven (7) areas of disagreement that, if

resolved, would corroborate the reasonableness of TEP's requested rate relief.

19

20

21

22

23

24

25

26

During the same time that testimony was being filed in this case, TEP contacted parties to

discuss the potential for settlement discussions. Several parties, including Commission

Staff,  RUCO and AECC indicated that they would be willing to meet to discuss a

settlement of all or some of the issues after the tiling of TEP's rebuttal testimony.

Consequently, on April 3, 2008, TEP filed with the Commission and sent to Commission

Staff and lntewenors to both the Motion to Amend and 2007 Rate Case dockets, a notice

of settlement discussions indicating that the first meeting would take place on April 10,

2008 at the Commission's offices.27

5



1 111. THE SETTLEMENT PROCESS WAS OPEN AND TRANSPARENT.

2

3 Q. Please describe the process that resulted in the settlement agreement.

4 A.

5

I want to stress that the settlement process was open and transparent to all parties on all

the issues. By that I mean that all parties were notified of all negotiation meetings, were

6

7

8

invited to attend and were provided the opportunity to participate on any issue that was

being discussed. Participants were provided with settlement documentation including

drafts of and related exhibits for review and comment.

9

10

the settlement agreement

Participants who so desired also involved their experts and consultants in each step in the

settlement process.

11

12

13

14

15

16

17

18

19

20

21

The participants who attended all or some of those meetings included TEP, Commission

Staff, RUCO, AECC, Cynthia Zwick of the Arizona Community Action Association

("ACAA"), U.S. Department of Defense and all other Federal Executive Agencies

("DOD"), Arizona Investment Council ("AlC"), International Brotherhood of Electric

Workers Local l 116 ("IBEW ll l6"), Mesquite Power, LLC, Southwestern Power Group

II, LLC, Bowie Power Station, LLC, and Sempra Energy Solutions, LLC ("Power

Producers"), Southwest Efficient Energy Project ("SWEEP"), Arizona Competitive

Power Alliance, Kroger Company, and Arizona Public Service Company. believe that

the settlement agreement reflects the input of the broad range of interests and issues that

were represented through the participants in the settlement discussions.

22

23

24

25

26

27

At the initial settlement meeting on April 10, 2008, TEP opened discussions by

presenting eight (8) rate case settlement concepts. Each participant provided an initial

reaction and the decision was made to continue discussions by meeting on April 15 at

which time participants could more fully address the Company's concepts and

recommend additional items they wanted to be considered.

6



1

1

2

3

4

On April 15, 2008, Commission Staff and other participants presented their responses to

TEP's concepts. This expanded the rate case concepts from TEP's original 8, to more

than 17 concepts. Over the next seven (7) days, the number of concepts continued to

grow as the participants negotiated the terms of the settlement agreement.

5

6

7

8

On April 18, 2008, Commission Staff filed a motion with the Commission requesting the

postponement of surrebuttal testimony. On April 21, 2008, the Administrative Law

Judge granted the request.

9

10

11

12

13

On April 23, 2008, TEP filed a notice in the docket that it had reached an agreement in

principle with the Commission Staff. Participants to the settlement process continued to

meet in order to refine the details of the agreement and the supporting data and exhibits

that would become part of the settlement agreement.

14

15

16

17

18

19

On May 8, 2008, a procedural conference was held in this proceeding. At that time, TEP

and Commission Staff provided the Administrative Law Judge with an update on the

progress of the finalization of the settlement agreement. Thereafter a procedural schedule

was issued that required the final settlement agreement to be filed with the Commission

on May 29, 2008.

20

21

22

23

24

25

26

Between May 8 and May 29, participants continued to work on finalizing the settlement

agreement, especially regarding the development of appropriate rate design and tariffs.

An important aspect of this work was the development of tariffs that would provide

frozen rates for eligible low-income customers, thereby holding those customers harmless

from the impacts of the rate increase and the PPFAC. All participants continued to be

provided with drafts of the settlement agreement and related documents for review and

27 comment u
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1

2

On May 29, 2008, almost two (2) months after the first notice of settlement discussions

was transmitted,  the final set t lement agreement was executed and filed with the

3 Commission.

4

5

6

7

8

9

10

11

12

13

14

I am unaware of any rate case settlement that has been as openly conducted as this one.

As I mentioned, even parties who indicated that they would not likely sign a settlement

agreement (and might oppose one) were included as full participants in the settlement

negotiations up to the very end. I believe the manner in which the settlement

negotiations were conducted should provide the Commission with an assurance that the

agreements reached were done so after full scrutiny of their merits. I also commend

Commission Staff and the other participants for their timely review of the issues and their

candid input into the benefits and concerns surrounding the terms of the settlement

agreement. I believe that the settlement agreement should be approved by the

Commission and its terms become effective as soon as possible.

15

16 Iv . COMPARISON OF THE PARTIES' FILED POSITIONS AND SETTLEMENT
POSITIONS.

17

18 Q.

19

Mr. Pignatelli, please provide a comparison of the parties' filed positions and their

settlement positions.

20

21

22

23

24

25

26

27

I think it is fair to say that in order to reach a settlement, the participants had to evaluate

their ultimate goals in this case, including how to best achieve those goals and the

likelihood and timing of actually realizing those goals. Spealdng for TEP, I can say that

we prioritized issues in order to detennine whether there was a rational and valid basis

for a settlement in this case. Our ultimate goals included receipt of just and reasonable

rates, sufficient cash flows to ensure financial integrity, protection against volatile

generation resources in the form of a PPFAC, rate design that would be fair and promote

conservation and demand side management and clarity regarding the 1999 Settlement

A.

8



4

1

2

3

Agreement. Underlying this is the need to balance the interests of customers, employees

and shareholders. I believe the settlement agreement strikes an appropriate balance and

will provide benefits for each of those important groups.

4

5

6

7

8

9

10

11

12

In order to put perspective on how TEP and Commission Staff reached an overall

settlement of their positions, I refer to Exhibit 2 of the settlement agreement,

"Comparison of Adjustments to ACC Jurisdictional Revenue Requirement". A review of

that document reveals that in some instances Commission Staffs original position was

adopted by the parties, in some instances TEP's original position was adopted and in

some instances a new position was adopted. For insight into how RUCO's and AECC's

filed positions compare to the settlement agreement, I am providing the following chart

which compares the positions of TEP, Staff, RUCO and AECC with the settlement

agreement on significant issues in the 2007 Rate Case Application:13

14

15

16

17

18

19

20

21

22

23

24

25



YearTest
Ended
12/31/06

Settlement
Agreement TEP ACC Staff RUCO AECC

Methodology

(1)

Cost-of-
Sewice

Cost-of-Service
(1 of 3
proposed
methodologies)

Cost-of-
Service

Cost-of-
Service

Cost-of-
Service

rate
Average
overall
increase
(decrease)

(2)

6% + PPFAC 23% (2-3%) (7%) (0.4%)

Approximate
annual
revenue
increase
(decrease)

(2)

$47 million +
PPFAC

$181 million
(S14 million
$22 million)

($54 million) ($3.5 million)

Purchased
Power and
Fuel
Adjustor
Clause
(PPFAC)

Yes Yes Yes
in

Yes for
incremental
load
beginning
2010

Neither for
nor against

Original cost
ACC rate
base

$1 .02 billion $983 million $862 million 84936 million $1 .01 billion

/

Capital
Structure
Equity
Debt

/
Pro Forma
42.5%
57.5%

Pro Forma
45% / 55%

Actual
40% /60%

Pro Forma
45% /55%

Pro Forma
45% /55%

onReturn
Equity

10.25% 10.75% 10.25% 9.44% 10.75%

of

of

Cost
Capital /
Rate
Return

8.03% 8.35% 7.93% 7.76% 8.35%

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

(1) ACC Staff, RUCO and AECC proposed TEP's Hybrid and Market proposals be rejected

25

26

27

(2) TEP's estimate of increase (decrease) of each party's proposal including TEP's estimate of
the impact of any proposed PPFAC, compared with TEP's current average retail rate of 8.4 cents
per kph, which is the sum of all unbundled rates set in 1999, including the Fixed CTC .

10



6

1

2

As you can see from this representative listing of issues, the settlement agreement truly

reflects a balancing of the interests of the participants.

3

4 Q-

5

Why was TEP willing to accept the terms of the settlement agreement instead of

litigating its filed position?

6

7

8

We carefully weighed the many arguments that could be made for litigating or settling

this case. For example, we believe that our 2007 Rate Case Application is supported by

clear and convincing evidence and we believe that our interpretation of the 1999

9 Settlement Agreement is correct. On the other hand, we recognize that there is

10 significant opposition from a litigation standpoint to our positions in this proceeding.

11 And, we realize and share a concern for the impact on customers of a rate increase.

12

13

14

15

16

In the end, we believe that whenever possible, TEP should reach out to its customers and

regulators to work with them to resolve issues rather than litigate against them.

Consistent with this philosophy we contacted Commission Staff and the other parties to

detennine if a just and reasonable settlement could be achieved and costly litigation be

17 avoided.

18

19

20

21

22

23

We support the settlement agreement because it does balance the interests of TEP's

customers, employees and shareholders. This is evidenced by the varied provisions of

the settlement agreement that deal with a rate increase, a PPFAC, a renewable energy

adjustor, demand-side management programs and related adjustor and rate design and

tariffs that support conservation, demand-side management and the development of

renewable resources.24

25

26

27

An important factor in our support of the settlement agreement is that TEP needs a rate

increase and a PPFAC sooner rather than later. My earlier direct and rebuttal testimony

A.

11



4 .

1

2

3

4

5

6

in this docket establish that while TEP's rates have been frozen under the 1999

Settlement Agreement, the costs of raw materials and natural gas have skyrocketed.

Wages and benefits and other business expenses have increased as well. While TEP's

rates have been frozen, average retail rates charged by APS have increased 14%, SRP's

rates have increased 25% and the average U.S. investor-owned electric utility increased

rates nearly 32%. TEP can not maintain high levels of safe and reliable service without

rate relief.7

8

9

10

So, it is critical to TEP that the settlement agreement provides an acceptable increase in

base rates and a PPFAC that protects the Company from volatile fuel and purchased

11 power costs.

12

13

14

15

16

17

18

19

We believe that the 6% base rate increase and the PPFAC provided for in the settlement

agreement, with careful management and absent emergency conditions, will allow TEP to

continue to provide customers safe and reliable electric service and afford shareholders

an opportunity to earn a return on their investment. While the 6% base rate increase is

significantly less than that TEP sought in the 2007 Rate Case Application, we believe the

settlement agreement, as a whole, does provide the Company and our customers with rate

stability and regulatory certainty and will mitigate the rate increase to be borne by

20 customers.

21

22

23

24

I encourage the Commission to adopt the settlement agreement so that TEP and its

customers can move forward and avoid what could otherwise be lengthy and costly

litigation before the Commission and the courts.

25

26

27

12



1 v. THE TERMS OF THE SETTLEMENT AGREEMENT.

2

3 Q.

A.

Mr. Pignatelli, please summarize the terms of the settlement agreement.

4

5

6

7

8

9

10

11

12

13

14

15

16

In general terms, the key provisions of the settlement agreement are: (i) the first base rate

increase (of 6%) for TEP in over twelve years, (ii) a rate moratorium until January l,

2013, (iii) implementation of a PPFAC, (iv) resolution - without litigation -- of the

effect of the 1999 Settlement Agreement including the agreement that TEP's rates will be

set on a Cost-of-Service methodology, (v) a renewable energy adjustor mechanism, (vi) a

demand-side management adjustor mechanism, (vii) new time-of-use tariffs designed to

work in hannon with demand-side management programs, (viii) new partial

requirements tariffs that will facilitate development of customer-sited distributed

renewable resources, (ix) tariffs that freeze existing base rates for eligible low-income

customers and hold them harmless from increased charges due to fuel or purchased

power increases, (x) rate design that includes inclining block rates to encourage

conservation, and (xi) the elimination of the free footage allowance from TEP's line

extension tariffs. I will discuss these and other provisions of the settlement agreement in

17 more detail.

18

19 A. Base Rate Increase.

20

21 Q- Please provide additional information regarding the increase in base rates.

22 A.

23

24

25

The annual base rate increase of six percent (6%) is over the current average rate of 8.4

cents per kph. The new average retail rate base will be 8.9 kph. This increase does not

include adjustors for Purchase Power and Fuel, Demand-Side Management and

Renewable Energy. This annual base rate increase is approximately $47.1 million.

26

27

13



*

1 Q- Please describe how the rate increase in the settlement agreement will impact an

2 average residential customer bill.

3 Mr. Dukes will testify to this in more detail in his Direct Testimony, but the electric bill of a

4 residential customer with average use (900 kWh/month) will increase from $84.55 to $87.23

5

6

(3.2%) due to the proposed base rate increase. This increase is lower than six percent (6%) due to

the impact of the proposed inclining block rate structure.

7

8

9

10

11

Upon the effective date of the rates and charges approved in this matter, in addition to the base

rate increase, residential customers will incur other charges attributable to the adjuster provisions

referenced in the settlement agreement and approved by the Commission. In my Rebuttal

Testimony, I will present the Company's estimates of what those additional charges may be,

based on TEP's and other parties' positions.
12

13

14 Q- Please describe how low income customers will be affected by the rates in the

15 settlement agreement.

16

17

As set forth in Paragraphs 16.28 through 16.31 of the settlement, qualified low-income

customers' rates will not increase due to the agreed upon 6% increase in base rates or the

18 PPFAC. As part of the settlement agreement, the 6% increase in base rates will not apply

19

20

21

22

23

to the Company's existing low-income programs. The rates of current low-income

customers will be frozen. TEP will also implement a single Lifeline (low-income)

schedule with a monthly discount of $8.00 (or the monthly bill if the billed amount is less

than $8.00) and a single Medical Life Support Schedule. Both of these new low-income

tariffs will be open to new subscription and will not be subject to the 6% base rate

24 increase. Further, low-income customers, both under frozen low-income tariffs and

25

26

27

unfrozen low-income tariffs, will not be subject to the PPFAC. Incremental fuel and

purchased power costs that these low-income customers would have otherwise paid under

the PPFAC will be recovered from all remaining customers through the PPFAC.

A.

A.
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1

2

However, qualified low-income customers will be subject to the DSM and REST

adjustors. Therefore, their electricity bills will reflect those charges.

3

4 Q-

5

Does the settlement agreement provide TEP customers with means by which to

mitigate the impact of the rate increase?

6

7

8

9

10

11

12

13

Yes. TEP proposed three new time-of-use tariffs, which will be discussed in more detail

by Mr. Dukes. I felt this was an important component of the settlement. Although it is

fair to require our customers to pay for the increases associated with producing the

electricity that they consume, it is also fair to allow the customer to adjust their usage in

order to make the economic impact less severe. Additionally, when combined with the

inclining block rate structure that is being adopted in the settlement, the time-of-use

tariffs send the proper price signals to customers to enable them to determine the value of

energy and provides an important energy conservation incentive.

14

15 B. Treatment of Generation Assets and Fuel Costs.

16

17 Q-

18

Please explain the settlement agreement's adjustments to the treatment of Luna

Generating Station and Springerville Unit 1?

19 A.

20

21

22

23

24

25

26

27

The Luna Generating Station will be included in TEP's original cost rate base at net book

value as of December 31, 2006. Recovery of Springerville Unit l non-fuel costs shall

reflect a cost of $25.67 per kW per month which approximates the levelized cost of

Springerville Unit 1 through the remainder of the primary lease term for this generating

facility. As indicated in Exhibit 2 to the settlement agreement, this treatment is

significantly different than TEP had previously proposed in its Cost-of-Service

methodology. All other generation assets acquired by TEP after December 31, 2006 but

before December 31, 2012 will be included in rate base at their respective original costs,

subj et to the Commission's subsequent regulatory and ratemaking review and approval.

A.

15



1

2

Q- Please explain how the leasehold improvements of Springerville Unit 1 will be

treated pursuant to the settlement agreement.

Springewille Unit 1 leasehold improvements will be included in TEP's original cost rate

base at net book value as of December 31, 2006.

3

4

What will the base fuel rate under the settlement agreement?

The average base cost of fuel and purchased power reflected in base rates will be set at

$00028896 kph, as calculated in Exhibit 5 of the settlement agreement.

Q- Mr. Pignatelli, does the settlement agreement address how TEP's rates would be

determined?

Yes. TEP's proposed and future rates will be based on a Cost-of-Service rate

methodology, including any future generation assets acquired by TEP.

c . Cost of Capital.

5

6 Q.

7 A.

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Q. Please explain how TEP's cost of capital is resolved in the settlement agreement.

The settlement agreement provides for a capital structure comprised of 57.50% debt and

42.50% equity to be adopted for ratemaking purposes. This structure is a compromise

between the parties' previously asserted position. The settlement agreement further

provides that a cost of common equity of 10.25% and an embedded cost of long-term

debt of 6.38% are to be adopted for ratemaking purposes. These percentages adopt

Staffs previous position on the cost of common equity and long term debt and are

significantly lower that what TEP had previously urged.

25

26

27

D. Depreciation and Removal Costs.

A.

A.

A.

16



1 Q. Are there any other significant financial or accounting issues resolved in this

2 settlement?

3

4

Yes. For ratemaking purposes, upon the effective date of a Commission order approving

settlement agreement, TEP rates for Distribution and

5

the will use the depreciation

General plant contained in Exhibit 5 to the settlement agreement. For local and non-local

6 to the settlement

amlual accrual of7

8

9

generation plant, TEP will use the depreciation rates in Exhibit 5

agreement. These generation depreciation rates also include an

$21,626,296 on an ACC jurisdictional basis as negative net salvage (cost of removal) for

"Generation," excluding the Luna generating station.

10

11

12

This resolves a lingering issue

about the impact of the 1999 Settlement Agreement on decommissioning/removal costs

for the Company's generation assets. Further, the Luna generating station has separately

identified depreciation rates included in Exhibit 5 to the settlement agreement.

13

14 E. Implementation Recovery Costs.

15

16 Q. Please explain the settlement agreelnent's treatment of the Implementation Cost

17

18

19

20

21

Recovery Asset ("ICRA").

The settlement agreement provides that TEP's original cost rate base will include an

Implementation Cost Recovery Asset ("ICRA") in the amount of $14,212,843 to reflect

the following costs of TEP's transition to retail electric competition under the 1999

Settlement Agreement:

22
Account Sub Component ICRA per Settlement

23

24
18190
18190

18190
25

1508 Deferred Direct Access Costs

1509 Deferred Divestiture Costs
1510 Deferred GenCo Separation Costs

Deferred Desert Star and West Connect Funding
Total

$

$

$

$

S

11,153,016
1,193,003

164,026

1,702,798
14,212,843

26

27

A.

A.

17



1

2

3

For ratemaking purposes, the ICRA will be amortized by TEP over a four-year period

commencing with the effective date of new rates from this proceeding and shall not be

included in rate base or as an amortization expense in TEP's next rate case. This amount

4 is significantly less than the implementation costs TEP had sought to recover through the

ICRA.5

6

7 F. PPFAC.

8

9 Q-

A.

Please explain how the settlement agreement addresses the PPFAC.

10

11

12

13

14

15

16

17

18

19

20

21

Mr. Hutchens will provide more detail about the PPFAC and its plan of administration in

his testimony. Simply stated, base rates contain a component attributable to historical

fuel and purchased power costs. If actual fuel and purchase power costs are higher/lower

than the amount embedded in base rates, a PPFAC provides the mechanism whereby the

actual cost difference is passed through to the customer in the form of a charge/credit.

Currently, TEP does not have a PPFAC and as such is unable to pass volatile fuel and

purchased power costs to its customers. This can cause a financial strain on the resources

of the Company. The PPFAC proposed in the settlement agreement will allow TEP to

timely recover fuel and purchased power costs. I would note that the PPFAC provided

for in the settlement agreement is similar to the forward-looking Power Supply Adjustor

that was approved by the Commission in a recent APS rate case as well as the PPFAC

approved by the Commission for UNS Electric, Inc. in Docket E-04204A-06-0_83

22

23 Q. What are the benefits of the proposed PPFAC?

24

25

Again, Mr. Hutchens will address the significant benefits of the PPFAC in more detail in

his testimony.

26

27

A.

18



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

I believe that a PPFAC is an integral part of cost-of-service ratemaking, particularly in

our current fuel and purchased power environment. One of the provisions of the

settlement agreement is the agreement that TEP's rates will be determined based on a

cost-of-service methodology. So, one benefit of the implementation of the PPFAC is that

it is consistent with cost-of-service principles as it allows TEP to recover its costs in a

timely manner rather than expose it to the risk of volatile fuel and purchase power

markets. The PPFAC also can benefit customers when there are fuel differences,

including crediting the customers when the price of fuel or purchase power is lower than

the base fuel cost. A PPFAC with a forward looking component also provides customers

with proper price signals about the real costs of energy consumption. In this regard, a

PPFAC will help customers adjust their usage based on the total cost of their

consumption. Additionally, the PPFAC will help reduce the number of rate cases to be

filed by the Company by providing a recovery mechanism in place that will incorporate

future data. This will allow all the parties, including Commission Staff, to use their

resources in a more efficient manner and, as importantly, it will shield our customers

from the costs associated with frequent rate case filings.16

17

18 Q-

19

How will short-term wholesale margins and annual net positive wholesale trading

profits be treated under the PPFAC?

20

21

22

23

24

Pursuant to the settlement agreement, all short-term wholesale sales revenue will be

credited to the PPFAC to offset fuel and purchase power costs. Ten percent (10%) of the

annual net positive wholesale trading profits will be credited to fuel and purchased power

costs annually. Under no circumstances will any annual net loss on wholesale trading

incurred by TEP be shared with or borne by our customers. This provision adopts Staff' s

25 initial proposal in this docket.

26

27

A.

19



1

2

Q- How will S02 allowance sales be treated under the PFFAC?

Pursuant to the settlement agreement, fifty percent (50%) of the revenues from sales of

sulfur dioxide (SO2) emission allowances will be credited to the PPFAC to offset fuel and

purchased power costs.

G. REST Adjustor.

Q- Please explain the

Energy Adjustor.

settlement agreement's provision related to the Renewable

The settlement agreement provides that the renewable energy standard tariff ("REST")

adjustor mechanism recommended by Staff in its Direct Rate Design testimony in this

proceeding shall be adopted and implemented with the Commission's approval order in

this proceeding. The initial rates of the REST Adjustor Mechanism will be the same as

the REST Tariff charges approved in Decision No. 70314 (April 28, 2008).

H. DSM Adjustor.

3

4

5

6

7

8

9

10 A.

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Q- Please  explain the

Management Adjustor.

settlement agreement's treatment of the Demand-Side

25

26

27

The se t t l ement  ag reement  i nc l udes  a  s ta tement  of  the  pa r t i e s  support  for  the

implementation of an appropriate DSM Portfolio and related Adjustor. TEP filed its

DSM Portfolio proposal with the Commission on July 2, 2007. The parties further stated

that they would use their best efforts to implement an appropriate DSM Portfolio and

Adjustor as soon as possible. Accordingly, the settlement agreement provides that the

DSM Adjustor mechanism recommended by Staff in its Direct Rate Design testimony in

this proceeding will be adopted and that the initial funding level of the DSM Adjustor

wil l  be $6,384,625. The settlement agreement provides further that the initial  DSM

A.

A.

20
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1

2

3

4

Adjustor rates will be set at $00000639 per kph for all kph sales. The settlement

agreement also provides that TEP shall tile an application by April 1st of each year for

Commission approval to reset the DSM Adjustor rates, and that rates would be reset on

June l of each year.

5

6 1. Rate Moratorium and Emergency Clause

7

8 Q- Please explain the rate moratorium provision of the settlement agreement.

9 A.

10

11

12

13

14

15

The settlement agreement provides that TEP will not file a general rate case before June

30, 2012. New rates (except for those initiated pursuant to the emergency clause which I

will discuss below), will not go into effect prior to January 1, 2013. TEP has agreed not

to use a test year earlier than the 12 months ending December 31, 2011 for its next

general rate case filing. TEP believes that the rate moratorium will provide customers

with certainty and stability in the future as well as be a means to mitigate the impact of

the rate increase over the next 5 years.

16

17 Q- Is TEP concerned about agreeing to a rate moratorium for such an extended period

18 of time?

19

20

21

22

23

24

25

26

Yes, we are. We believe that we can adequately operate the Company during the rate

moratorium but are concerned about the negative financial impact of an event that may

occur that is beyond our control. Accordingly, the settlement agreement provides an

emergency clause (Paragraph ll.l) that would penni TEP to request a change to its base

rates, or necessary changes to the PPFAC mechanism, the DSM adjustment mechanism,

or the REST adjustment mechanism, as may be applicable, that would take effect prior to

January 1, 2013 in the event of an emergency. It was particularly important to TEP that

the emergency clause recognize the potential imposition of a carbon tax or "cap and

trade" system as a circumstance which might require TEP to seek additional relief TEP

A.
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1

2

3

4

5

6

relies heavily upon coal-fired generation, that is very beneficial to its customers, and the

imposition of new legislation, regulations or taxes related to thereto could require the

Company to seek emergency relief. Of course the detennination of whether emergency

relief will be approved remains with the Commission. I am comfortable that in the event

of an emergency situation, the Commission will approve the appropriate rate relief to

protect TEP and its customers.

7

8 J. TEP's CC&N.

9

10 Q.

11

Please explain the settlement agreement's treatment of the exclusivity of TEP's

Certificate of Convenience and Necessity ("CC&N").

12

13

14

15

The sett lement agreement does not change the status quo of TEP's CC&N. The

settlement agreement (Paragraph l2.l) indicates that a generic docket is an appropriate

means by which the Commission could address the issue of exclusivity of the CC&Ns of

the "Affected Utilities" as defined in A.A.C. R14-2.-l60l.l,  should the Commission

16 choose to do so. The settlement agreement (Paragraph13.1) further provides for a

17

18

19

Returning Customer Direct Access Charge ("RCDAC") tariff as a means to protect TEP

and its customers from the costs of large load customers (above MW) leaving and then

returning to TEP's system. Moreover, in conjunction with maintaining the status quo,

TEP will continue to have unbundled rates for all of its services.20

21

22 Q- Please explain the settlement agreement provision related to the RCDAC.

23 A.

24

25

26

27

As I indicated, in recognition of the fact that there may be customers who take direct

access service and then desire to return to TEP for electric service, the settlement

agreement provides that TEP will file, as a compliance item, a Returning Customer

Direct Access Charge ("RCDAC") tariff within ninety (90) days of the effective date of

the Colnmission's order approving the settlement agreement. The settlement agreement

A.

22



1

2

3

4

specifies the terns of the RCDAC tariff. The settlement agreement states that the

RCDAC tariff will (i) apply only to individual customers or aggregated groups of

customers with demand load of 3 MW or greater, (ii) not apply to a customer who

provides TEP with one year's advance written notice of intent to return to TEP generation

service and to take TEP Standard Offer service, (iii) identify the individual components

of the potential charge, definitions of the components, and a general framework that

describes the way in which the RCDAC would be calculated, and (iv) only be established

to recover from Direct Access customers the additional costs, both one-time and

recurring, that these customers would otherwise impose on other Standard Offer

customers if and when the former return to Standard Offer service from their competitive

suppliers. The RCDAC tariff will further provide that customers shall pay the RCDAC

in full within one year of the RCDAC being assessed.

K. Treatment of 1999 Settlement Agreement.

Q- Mr. Pignatelli, what does the settlement agreement provide regarding the status of

and any claims arising under the 1999 Settlement Agreement?

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

A. The settlement agreement generally provides that TEP's rates shall be detennined based

upon cost-of-service ratemaking principles and that upon issuance of a final non-

appealable order approving the settlement agreement, TEP shall (i) forgo claims related

to a breach of the 1999 Settlement Agreement (and Decision No. 62103), (ii) not seek to

recover damages related to the Commission setting its rates under cost-of-sewice

ratemaking principles (as set forth in my testimony in this proceeding), (iii) not seek to

recover damages related to the rate freeze adopted in Decision No. 62103, and (iv) forgo

claims related to the 1999 Settlement Agreement or Decision No. 62103 .25

26

27

23



1

2

Also, upon issuance of a final non-appealable order approving the settlement agreement

the signatories thereto will release each other from any claims arising under the 1999

3 Settlement Agreement and Decision No. 62103. Finally, TEP will file within 90 days of

4 the decision approving the settlement agreement an application to update the waivers that

were set forth in Decision No. 62103 .5

6

7

8

9

This provision addresses claims and litigation under the 1999 Settlement Agreement and

allows TEP, the Commission and the parties to move beyond the 1999 Settlement

Agreement and into the future

10

11 L. Rate Design.

12

13 Q. Mr. Pignatelli, please provide an overview of the rate design provisions of the

14 settlement agreement.

15

16

17

18

19

20

21

22

23

24

25

26

27

Mr. Dukes' testimony provides support and detail regarding the individual rate design

provisions in the settlement agreement. Let me say that rate design was a significant part

of the settlement agreement negotiations. From TEP's standpoint, we were looldng to

implement rate design concepts that are conservation-oriented and customer friendly. We

believe that we will be able to accomplish those goals through provisions of the

settlement agreement that establish: (i) an inclining block structure for residential and

smaller general service customers (normally under 200 kw) whereby the incremental

price increases with usage, (ii) three new optional residential time-of-use programs

whereby customers can save money by conserving energy and shifting usage to the off-

peak period; (iii) a time-of-use education program designed and administered by TEP,

(iv) low-income residential programs that hold low-income customers harmless from the

rate increase and exempt from the PPFAC, (v) expanded time-of-use programs for larger

commercial and industrial customers, (vi) increased demand charges for larger

A.

24



1

2

3

4

5

commercial and industrial customers to encourage better customer load factors, (vii) a

collaborative process to create and tile a partial requirements tariff that will be

compatible with renewable self generation, (viii) a collaborative process to create and file

an interruptible tariff with a range of options, and (ix) a collaborative process to create

and file a demand response program whereby customers may voluntarily reduce demand

levels.6

7 VI. THE SETTLEMENT AGREEMENT PROVIDES SIGNIFICANT BENEFITS FOR
TEP'S CUSTOMERS, EMPLOYEES AND SHAREHOLDERS.

8

9 Q. Mr. Pignatelli, please explain the benefits that the settlement agreement provides for

TEP's customers.10

11 A. TEP's customers are true beneficiaries under the settlement agreement. After a period of

time when other Arizona electric customers have seen base rates increase 14-25% and the12

13

14

15

16

17

18

19

20

21

22

23

24

national average is 32%, under the settlement agreement TEP's customers will see a base

rate increase of 6% and will not see another base rate increase for another 5 years or, in

other words, until 2013. During a time when customers are seeing other costs skyrocket,

I think the rate stability provided to TEP's customers is an outstanding feature of the

settlement agreement. In addition, the rate design that is being proposed in conjunction

with the base rate increase is innovative and geared towards sending correct price signals

and mitigating the impact to those who are legitimately least able to afford to pay. There

are other provisions of the settlement agreement that underscore the benefits to the

customer. For example, the Luna generating station is included in TEP's rate base at an

amount that is a significant discount to its market value. TEP's customers are thus

benefiting economically by the reduced rate base value for an important part of the

Company's generation portfolio

25

26

27

TEP's customers also benefit from the regulatory certainty that will be a by-product of

the settlement agreement. The PPFAC will protect TEP from fuel and purchase power

25



1

2

risk, helping to ensure that the Company's financial condition is not jeopardized, which

also can be beneficial to our customers. Further, the uncertainty regarding the disposition

3 of the 1999 Settlement Agreement is resolved through the settlement agreement. This

4

5

6

will avoid the costly expense of time and money in litigating disputed issues surrounding

the 1999 Settlement Agreement and eliminate the risk to TEP's customers that generation

service rates would be determined through a more expensive market methodology.

7

8

9

10

And. finally, a financially improved TEP will mean that the Company will have adequate

cash flows and will be able to continue to provide its customers with a high level of

service and plan for the future by investing in distribution, transmission and generation

11 facilities.

12

13 Q-

14

Mr. Pignatelli, please explain the benefits that the settlement agreement provides for

TEP's employees.

15 A.

16

17

18

19

20

21

22

23

In order for TEP to be able to attract and retain the best qualified employees, we must be

able to afford to pay them competitively. In order for the employees to be able to

perfonn at a high level and safely, they must have proper manpower, training and

equipment. As I have repeatedly stated, without rate relief TEP would not be able to

maintain current levels of service. While we would never jeopardize the safety of our

employees, we would have to scale back crews, projects and capital investments. With

the rate relief provided in the settlement agreement, we believe that we can maintain our

high standards of service and continue to be a safe and desirable Company that attracts

and keeps the best employees.

24

25

26

27

26



1 Q. Mr. Pignatelli, please explain the benefits that the settlement agreement provides for

TEP's shareholders.2

3

4

5

6

7

8

9

10

11

12

13

14

15

TEP's shareholders will have the opportunity to earn a reasonable return on their

investment under the terms of the settlement agreement. While the rate increase provided

in the settlement agreement is not as much as we requested in the 2007 Rate Case

Application, it will improve the Company's current financial condition. I believe that the

6% rate increase, the PPFAC and the regulatory certainty provided by the settlement

agreement are significant benefits for TEP and its shareholders. Regulatory certainty is

important in that it provides predictability, gives investors confidence and reduces the

return premium they might otherwise require. This is also beneficial to customers

because they ultimately bear the prudent financing costs associated with the construction

of projects. If investors do not require an additional premium, because the regulatory

environment is responsive, then the overall cost to the customer is lower. Further,

regulatory certainty fosters prudent utility management as long-term planning decisions

can be made with a reasonable assurance of cost-recovery. Regulatory certainty also

16 Such investment leads to more jobs, more

17

18

encourages investment in utilities.

opportunities and an improved quality of life for the citizens of the community. Such

investment fosters innovation, which is important for generation with the addition of new

19

20

or more efficient means of producing electricity as well as increasing capacity and

efficiency in the transmission and distribution of electricity.

21

22 I also believe that the timely implementation of the rate relief as contrasted to

23 prolonged litigation over the issues

24

is also an important benefit of the settlement

agreement as it avoids costly litigation and moves the Company in a forward direction.

25

26

27

A.

27



1

2

VII. THE SETTLEMENT AGREEMENT IS IN THE PUBLIC INTEREST.

Q. Mr. Pignatelli, please explain why you believe that the settlement agreement is in the

public interest?

3

4

5

6

7

A. I believe that the public interest is met when the needs of customers, employees and

shareholders are addressed and resolved in a fair, just and reasonable manner. As I have

previously stated, the settlement agreement has achieved a balance of interests in

resolving the issues raised in the 2007 Rate Case Application and Motion to Amend. For

example, this balance is found in the implementation of a 6% base rate increase and a

PPFAC coupled with a rate case moratorium and a freeze on qualified low-income

customers' rates. This balance addresses both the need for a rate increase by TEP and the

need to mitigate the impact thereof on TEP's customers. Other examples of the

consideration and balancing of needs of the parties can be found throughout the

settlement agreement.

VIII. TEP SHOULD RETAIN THE FIXED CTC TRUE-UP REVENUES.

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Q- Please explain the nature of the Fixed CTC revenue.

25

26

27

A. The Fixed CTC was established under the 1999 Settlement Agreement and was intended

to recover up to $450 million of TEP's stranded costs without a rate increase. The Fixed

CTC was to be collected until the $450 million was recovered or until December 31,

2008, whichever came first. TEP reached the $450 million recovery amount in May

2008. Some parties have argued that TEP's base rates should be reduced for an interim

period upon the collection of the full $450 million amount. TEP, on the other hand,

believes that base rates should not be reduced or otherwise changed for the interim period

between May and the date that the 6% base rate increase provided for in the settlement

agreement is effective. In Decision No. 69568 (May 21, 2007), the Commission ordered



1

2

3

4

5

that the collection of funds pursuant to the Fixed CTC be continued until new rates are in

effect and that the additional collected funds be subject to credit, refund or other

appropriate treatment (the "Fixed CTC True-up Revenues"). The settlement agreement

(Paragraph 15.l) provides that parties can present to the Commission their arguments

regarding the proper treatment of the Fixed CTC True-up Revenues in this proceeding.

6

7 Q- How much do you anticipate the Fixed CTC True-up Revenues will be?

8

9

10

11

Based on the amortization expense recorded to date, as well as forecasted sales in 2007

and 2008, full recovery of the $450 million was expected to occur in May 2008. As a

result, a total of approximately $66 million of additional Fixed CTC revenues (the Fixed

CTC True-up Revenues) are anticipated between the full recovery date and December 31,

12 2008.

13

14 Q- How does the settlement agreement treat the Fixed CTC True-up Revenues?

15

16

17

18

19

20

The settlement agreement provides that to the extent the Commission detennines that

Fixed CTC True-up Revenues are to be returned to customers, TEP will credit up to

$32.5 million as a "credit to customers" in the PPFAC balancing account. Subject to

further comment from the parties, the Commission may detennine (i) when the Fixed

CTC True-up Revenues shall cease to be accounted for, (ii) the proper treatment of any

additional Fixed CTC True-up Revenues, and (iii) the timing for the implementation of

21 new rates.

22

23 Q. What do you think should happen to the Fixed CTC True-up Revenues?

24

25

I believe that TEP should retain the Fixed CTC True-up Revenues. Because TEP did not

raise its rates in 1999 in order to be able to collect the Fixed CTC Revenues, it should not

have to lower its rates now or otherwise return certain revenues it collects under the 199926

27 rate level to customers. In Decision No. 62103, which approved the 1999 Settlement

A.

A.

A.

29



1

2

3

4

Agreement, the Commission did not order a rate increase to collect the Fixed CTC

Revenues. To the contrary it ordered rate reductions to TEP's rates that it had previously

found to be just and reasonable. Consequently, while from an accounting perspective a

portion of TEP's revenues were credited to collection of the Fixed CTC, the Company's

rates were never increased to recover the Fixed CTC revenues. To require TEP to refund

or credit the Fixed CTC True-up Revenues would be to confiscate a portion of the

revenues that the Company collected based upon rates that were determined to be just and

reasonable.

Additionally, one of the important benefits of the settlement here is put the 1999

Settlement Agreement behind us. The designation of a portion of TEP's revenues as

Fixed CTC Revenues (through an additional "unbundling" of TEP's overall rate at that

time) was a provision of the 1999 Settlement Agreement that is being superseded by the

settlement agreement. Selected provisions of the 1999 Settlement Agreement should not

be preserved to transfer economic benefits from the Company to its customers. The 1999

Settlement Agreement should be superseded as agreed to in the settlement agreement

rather than retained in part and superseded in part

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Finally, even if there was a legal basis for claiming that customers had truly paid extra for

collection of the Fixed CTC (even though TEP's overall rate never increased), all parties

to the settlement agreement concur that TEP is entitled to a base rate increase of 6%

based on a 2006 Test Year. The 2006 Test Year and financial data that supports the

settlement agreement demonstrates that increased costs comprising a part of the

Company's revenue deficiency greatly exceed the $66 million of Fixed CTC True-up

Revenues that are expected to be collected up through December 31, 2008. I submit that

those additional costs negate any need to refund or credit the Fixed CTC True-up

Revenues to TEP's customers.

30



1 Q- Mr. Pignatelli, when should the effective date of the Commission order, including

new rates be?2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

The obvious answer to that question is as soon as the Commission votes to approve the

settlement agreement, which I hope is well before the end of 2008. Upon Commission

approval of the settlement agreement, all provisions of the new settlement will become

effective, the 1999 Settlement Agreement will be superseded and there will be no good

reason why the requested rate rel ief should not be implemented at that time. Again,

select provisions of the 1999 Settlement Agreement should not be allowed to linger while

others are superseded. Moreover, there are several good reasons why the rates should be

implemented as soon as possible. The most compel l ing reason is  that a l l  parties

recognized that TEP needs rate relief base on the 2006 Test Year data. The sooner the

rate rel ief is  implemented, the sooner the Company is able to improve financial ly.

Another important reason is that the sooner new rates are in effect, the sooner the Fixed

CTC True-up Revenues cease to accrue. It  wou ld be unjus t ,  unfa i r  and aga in,

confiscatory, for the Commission to delay the implementation of the rate increase while

Fixed CTC True-up Revenues continued to accrue and the Company's potential liability

17 continued to grow.

18

19 IX. RESPONSES TO COMMISSIONERS' QUESTIONS.

20

21 Q.

22

Chairman Gleason filed a letter in this docket on April 3, 2008 requesting certain

information regarding TEP's Time-of-Use rates. Please explain TEP's response.

23

24

25

26

27

On April 16, 2008 TEP filed a letter in the docket that responded to Chairman Gleason's'

questions regarding Time-of Use rates. Briefly, in the letter TEP explained how tier

breakpoints and rate differential were chosen when TEP presented its new Time-Of-Use

proposals. There has been no further correspondence on this matter and I believe that

TEP satisfied Commissioner Gleason's inquiry up to this point.

A.

A.
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1 Q-

2

On May 20, 2008, Commissioner Mayes submitted a letter in the docket asking a

number of questions and requesting that answers be provided in the settlement

3 agreement or testimony.

letter.

Please address TEP's response to Commissioner Mayes'

4

5

6

7

Yes, I will. First of all, I appreciate the correspondence from Commissioner Mayes at a

time when TEP could address her questions and points in either the settlement agreement

or pre-filed testimony. I believe her letter was helpful to the settlement process.

8

9

10

11

12

13

14

15

16

In her letter, Commissioner Mayes requested that the parties present a PRS Tariff that

does not penalize large scale solar projects. The settlement agreement, at Paragraph

l8 . l . a ,  p rovides  tha t  T EP wil l  f i le a  new PRS ta r if f  within 90  days  a f t er  the

Colnmission's approval of this agreement that both protects TEP's ability to recover

fixed costs and facilitates the development of customer-sited distributed renewable

energy projects and environmentally friendly self generation. These tariffs will be

designed so as to not inhibit the installation of large scale solar or other renewable

projects.

17

18

19

20

21

Commissioner Mayes also requested that TEP file a Time-Of-Use ("TOU") tariff that

provides customers a reasonable opportunity to pay reduced rates by shifting their usage

to off-peak hours. In the settlement agreement at Paragraphs 16.7 through 16.23, the

Parties agree TEP will expand its TOU rate schedules. Three new TOU programs will be

22 implemented by TEP. Under those newly implemented time-of-use programs, all

23

24

residential, general service, large general service, and large light and power customers

will be offered a time-of-use option.

25

26

27

Commissioner Mayes also requested that the settlement agreement take into account low-

income customers and largely hold them harmless from the proposed rate increase. As I

A.
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1

2

3

4

5

6

testified earlier, the settlement agreement completely shields our low-income customers

from any base rate increase or charges imposed by the PPFAC. Neither the increase in

base rates, nor any increase in rates due to the PPFAC wit] be passed on to our low-

income customers. In fact, under this settlement agreement low-income customers' rates

will be lower than the rates those customers paid in 1994. The low-income rates are

addressed in Paragraphs 16.29 through 16.31 of the settlement agreement.

7

8 Q-

9

10

11

12

Commissioner Mayes asked if the Company can or should commit to escalating its

t imetable for enacting the REST,  or commit to doing more than i ts REST

requirement. Commissioner Mayes also wanted to know how TEP is altering its

generation portfolio to ameliorate the impact on customers of higher rates due to

carbon legislation. What is your response to these related questions?

13

14

15

16

17

18

19

20

TEP has long been a proponent of renewable energy, has been an active participant

in the many proceedings that culminated in the adoption of the REST, and believes

renewable energy can provide real benefits to its customers and the environment.

TEP filed its REST Implementation Plan, REST Tariff, Renewable Energy Credit

Purchase Program and Customer Self-Directed Tariff on May 13, 2008, pursuant to

Decision 70314 (April 28, 2008) and will file its next REST Implementation Plan by July

l, 2008, describing how it intends to comply with the REST rules for the next calendar

year, as required by A.A.C. R14-2-l813.

21

22

23

24

25

26

TEP's REST Implementation Plan presented options for approval and implementation

that included a more aggressive plan for REST compliance than that ultimately approved

by the Commission. TEP has consistently stated that it would participate as aggressively

in renewable energy programs as Me Commission would encourage through the proper

funding. That continues to be TEP's position on this matter.

27

A.
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TEP is very concerned about the potential imposition of a carbon tax or cap and trade

program. TEP is attempting to detennine when, how and to what extent a carbon tax or

cap and trade program would be imposed on coal-fired generators. However, there is no

consensus answer yet to those questions. Although, TEP believes that either a carbon tax

or cap and trade program is inevitable, it can not take concrete steps to alter its generation

portfolio until it has more information on what will actually be imposed. Having said

that, TEP does look to diversify its generation mix and is factoring a carbon tax or cap

and trade program as it is considering future generation assets

9

10 Q.

11

12

Commissioner Mayes stated that, "to date, TEP has engaged in little if any Demand

Response" and therefore requests that the Company inform the Commission what

Demand Response programs the Company will adopt as part of this settlement

13

14

15

16

17

18

19

20

21

22

23 customers .

24

25

agreement. Does the settlement agreement address Commissioner Mayes' concern?

Yes. In Paragraph l8.l.d,  of the settlement agreement TEP commits to file a new

demand response program tariff within 90 days after the Comlnission's approval of the

settlement agreement. That tariff will allow customers to voluntarily commit to reduce

their demand when requested by TEP in response to a critical situation. TEP and

interested stakeholders will also explore the use of bill credits for customers who can

verify their demand reduction over a time period that has high incremental costs. Any

bill credit program would be in addition to, and not in lieu of, a voluntary program that

would not provide payment. Further, Paragraph 18.l.b of the settlement agreement

provides that TEP will file an interruptible tariff that will provide a range of options to

I a lso believe that  the new Time-Of-Use programs proposed in this

agreement, combined with our current Time-Of-Use tariff, enhance our commitment to

Demand Response.

26

27

A.
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2

3

4

5

6

Commissioner Mayes also requested that the Commission be informed whether TEP

should be required to go beyond the levels of DSM proposed in the original

testimony filed in this ease and asked if a heightened commitment by TEP to DSM is

a benefit that should be offered as part of the settlement agreement? Commissioner

Mayes also asked about the timing of the introduction of the DSM programs,

including the adjustor mechanism. Will you please respond to these questions?

7

8

9

10

11

12

Pursuant to Decision No. 69568 (May 21, 2007), TEP filed on July 2, 2007 its proposed

DSM Portfolio, which included ten DSM programs. Six of those proposals are entirely

new programs, while the remaining four proposals are amendments to existing programs.

The Commission recently approved two of those programs - the Residential HVAC and

CFL programs. TEP anticipates that the Commission will act its other DSM programs

prior to the conclusion of this case.

13

14

15

16

17

As to the timing of implementation of the DSM programs, TEP will implement

Commission-approved DSM programs when the DSM adjustor is in place and within the

time frames ordered by the Commission. TEP anticipates that the DSM adjustor will be

effective when the Commission issues its approval order in this case.

18

19 x . OTHER ITEMS

20

21 Q- Were there any other items in the settlement agreement that you wanted to discuss?

22

23

24

25

26

27

Yes. The settlement agreement provided that TEP will file a new bill estimation tariff

within 90 days of a Commission order approving this settlement agreement. Further,

TEP agreed to a fuel audit as recommended by Commission Staff except that the fuel

audit does not have to be completed prior to the implementation of the PPFAC. Finally,

Mr. Dukes addresses changes to TEP's Rules and Regulations, which include the

elimination of the current free footage allowance in the Company's line extension tariff.

A.

A.
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1 XI. CONCLUSION

2

3 Q- Do you have any concluding remarks?

4

5

6

7

8

9

10

11

12

Yes, I do. The settlement agreement is a remarkable collaborative effort by many parties

to resolve a significant number of important issues related to TEP and its customers. It is

fair, just and reasonable and in the public interest. It provides substantial benefits to

TEP's customers, employees and shareholders. It provides a pathway to the future and

allows TEP and its customers to continue with high levels of electric service. I urge the

Commission to adopt the settlement agreement. l  a lso urge the Commiss ion to

implement rates under the settlement agreement as soon as possible and to permit TEP to

retain amounts attributable to the Fixed CTC True-up Revenues. I look forward to

Commission scrutiny of the settlement agreement and the issuance of an order approving

13 the settlement agreement.
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Executive Summary of the
Rebuttal Testimony of James S. Pignatelli
in Support of the settlement Agreement

1

2

3

4

Mr. Pignatelli is the Chainnau of the Board, President and Chief Executive Officer of
Tucson Electric Power Company ("TEP" or the "Company").

Mr. Pignatelli's Rebuttal Testimony in support of the proposed Settlement Agreement
addresses the following matters: (l) TEP's estimate of the impact on average retail rates, (2) the
errors and mischaracterizations in RUCO's testimony that undermine its basis for opposing the
Settlement Agreement and (3) the testimony tiled by SWEEP and a restatement of the
Company's commitment to demand-side management programs.

Mr. Pignatelli testifies that TEP currently estimates that the Purchased Power and Fuel
Adjustment Clause ("PPFAC") surcharge that would go into effect on April l, 2009 could result
in a 3-4% increase to TEP customers' bills. This would be in addition to the base rate increase of
approximately 6%. Accordingly, effective April 2009, TEP estimates that the average customer
bill for all customer classes could increase 9-10% over the current average bill attributable to the
combination of the base rate increase and PPFAC rate. However, Mr. Pignatelli also testifies
that, given the proposed rate design and the inverted block rates, the electric bill of a residential
customer with average use could increase less than 9-10%. In fact, given the rate design, over
50% of residential customers could see a significantly lower overall increase. He also reiterates
here that, under the Settlement Agreement, qualified low income customers would not receive
any base rate increase or be subject to the PPFAC rate.

Mr. Pignatelli testifies that RUCO's testimony should be rej ected because (1) it attempts
to criticize selected provisions of the Settlement Agreement without acknowledging that terms
and conditions of the Settlement Agreement were negotiated as a whole, integrated agreement
(2) RUCO has not performed any analysis regarding TEP's financial condition, TEP's ability to
ensure service reliability or the consequences to residential consumers if the Commission does
not approve the Settlement Agreement, or new rates by January 1, 2009 (3) it fails to
acknowledge the many customer benefits included in the Settlement Agreement, (4) RUCO's
claim of a 21.5% rate increase is simply not true, (5) it ignores that each adjustment to a party's
original filing is justified and documented in testimony, (6) it erroneously labels the fixed CTC
as a "temporary surcharge" when it was a carve out of TEP's then existing rates and (7) it lacks
an understanding of the Company's procurement costs and the need for the proposed PPFAC.
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Finally, Mr. Pignatelli notes that SWEEP does not oppose the Settlement Agreement, and
he testifies that TEP continues to actively support demand side management programs.
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1. INTRODUCTION AND SUMMARY.

Q: Please state your name and occupation.

1

2

3

4

5

6

A: My name is James S. Pignatelli. I am the Chairman, President and Chief Executive Officer

of Tucson Electric Power Company ("TEP" or the "Company"). I hold the same positions

at UniSource Energy Corporation, the parent of TEP.

7

8

9

1 0

1 1

1 2

13

1 4

15

1 6

Q: Mr. Pignatelli, have you reviewed the testimony filed by the Arizona Residential

Utility Consumer Office ("RUCO") and Southwest Efficient Energy Project

("SWEEP") in this proceeding?

Yes, I have. It is important to note that RUCO is the only party in this proceeding that

apparently opposes the Settlement Agreement. SWEEP is neutral towards the Settlement

Agreement. However, thirteen (13) parties are signatories ("Signatories") to the

Settlement Agreement, including Commission Staff.

Q : Mr. Pignatelli, please summarize your rebuttal testimony.

17
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19

20

21

22

A:

23

24

25

26

27

In the first part of my rebuttal testimony I present TEP's estimate of the impact on average

retail rates billed to the customers in 2009 attributable to the Purchased Power And Fuel

Adjustor Clause ("PPFAC") under the terms of the Settlement Agreement. In summary,

while I presume that the base rate increase of approximately 6% will be effective upon

Commission approval of the Settlement Agreement, the PPFAC surcharge would not begin

to be applied to customers' bills until April 2009. TEP currently estimates that the PPFAC

surcharge that would go into effect on April 1, 2009 could result in a 3-4% increase to TEP

customers' bills. This would be in addition to the base rate increase of 6%. Accordingly,

effective April 2009, TEP estimates that the average bill for all customer classes could

increase 9-10% over the current average bill attributable to the combination of the base rate

increase and PPFAC rate. point out however, that given the proposed rate design and the

1 1

1
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1

2

3
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inverted block rates, the electric bill of a residential customer with average use (900

kWh/month) will increase less than the average percentage increase. in fact, given the

rate design, over 50% of residential customers will see a significantly lower overall

increase. It is also important to reiterate here that, under the Settlement Agreement,

qualified low income customers would not receive any base rate increase or be subject to

the PPFAC rate.

7

8 Second, I rebut the testimony filed by RUC() related to the Settlement Agreement. I

discuss the errors and mischaracterizations in RUCO's testimony that undermine its basis

for opposing the Settlement Agreement. RUCO's professed "apples-to-apples" analysis is

fatally flawed because it is based on a false assumption and consequently, the conclusion

that the rate increase will be 21.15% is a gross overstatement.

Finally, I comment on the testimony filed by SWEEP and restate the Company's

commitment to demand-side management programs.

My rebuttal testimony fully supports the conclusion that the Settlement Agreement is fair,

just, reasonable and in the public interest. The record in this case clearly establishes that

the Settlement Agreement should be approved by the Commission.

9
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15

16
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19
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21 11. THE IMPACT OF THE PPFAC RATE ON CUSTOMERS' BILLS IN 2009.

22

23

24

Q: Mr. Pignatelli, please explain TEP's estimate of the PPFAC rate in 2009.

25

26

27

TEP's base rates include a component attributable to historical purchase power and fuel

costs. In the Settlement Agreement, base rates are calculated using a test year ending

December 31, 2006. The average base cost of purchase power and fuel reflected in base

rates is $0.028896 per kph, which reflects the adjusted 2006 test year costs.

a.

2



If, on an ongoing basis, actual purchased power and fuel costs are higher or lower than the

amount embedded in base rates, the PPFAC provides the mechanism whereby the actual

cost difference is passed through to the customer in the form of a charge or credit. The

PPFAC rate is not a base rate increase. It is not a fixed amount and does not include a

return component. The PPFAC rate can fluctuate and be a customer "credit" if costs are

below the base rate of 0.028896 per kph.
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The PPFAC mechanism proposed in the Settlement Agreement will be effective January 1,

2009. The initial PPFAC rate will initially be set at zero. However, the PPFAC rate will

be adjusted effective April l, 2009 and will not appear on customers' bills until April of

2009.

22

23

24

At this time, TEP estimates that its purchased power and fuel costs in 2009 will be in the

range of $0.036 to $0.037 per kph. When this amount is adjusted in accordance with the

PPFAC plan of administration for proceeds from (i) wholesale sales, and (ii) 50% of S02

sales, the resulting amount will be approximately $0.032 per kph to $0.033 per kph. As

a result, TEP currently estimates that the PPFAC rate that would go into effect on April 1,

2009 would be approximately $0.003 to $0.004 per kph. This would result in an

additional 3% to 4% charge to TEP's customers. This PPFAC rate estimate could change

based on the October l filing pursuant to the PPFAC plan of administration. In that filing,

TEP will provide up-to-date supporting documentation on for the calculation of the

Forward and True-up components of the PPFAC rate that will go into effect the following

April 1.
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Accordingly, as a result of the Settlement Agreement, effective April 2009, the average bill

for all customers classes could increase another 3%-4% for a total increase of 9%-10%

3



1
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over existing rates, attributable to the base rate increase and PPFAC rate. However,

pursuant to the inclining block rate structure proposed in the Settlement Agreement, the

electric bill of a residential customer with average use (900 kWh/month) will increase less

than the average percentage increase. Also, under the Settlement Agreement low income

customers will not receive any base rate increase or be subj et to the PPFAC surcharge.5

6

111. REBUTTAL TO RUCO's RESPONSIVE DIRECT SETTLEMENT TESTIMONY.

Q: Mr. Pignatelli, have you reviewed the "Responsive Direct Settlement Testimony of

William A. Rigsby" filed on behalf of RUCO in this proceeding on July 2, 2008 (the

"Rigsby testimony")'?

Yes, I have.

Q:
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A:

What is your overall reaction to the Rigsby testimony?

RUCO has never supported a settlement of any of the issues in this proceeding. So, the

Rigsby testimony must be read with that bias as its foundation.

25

2 6

27

The Rigsby testimony is the only attempt by a party in this proceeding to oppose the

Settlement Agreement. When you consider the diverse interests of the Signatories to the

Settlement Agreement, their commitment to their respective constituencies and the

balanced manner in which complex and contentious issues were resolved, Mr. Rigsby's

opposition to the Settlement Agreement seems to be merely the strident perpetuation of

RUCO's litigation position rather than a balanced weighing of concessions on all sides.

Indeed, RUCO focuses only on concessions made in TEP's favor and ignores all the other

concessions by TEP and the numerous benefits provided by the Settlement Agreement.

4
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For example, does anyone really believe that all of the Signatories conspired to present "a

false impression of the reasonableness of the Agreement" as the Rigsby testimony

accuses? See Rigsby Direct Testimony at page 6. RUCO was present during the

settlement discussions, and not once did they ever levy such an accusation. Therefore, I do

not think that even RUCO believes that allegation.

6

7

8
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Also, the Rigsby testimony attempts to slant the economic analysis of the Settlement

Agreement by indicating that Commission Staff moved off its original rate increase

recommendation by $100 million without acknowledging that TEP reduced its rate

increase by $140 million under its cost-of-service methodology and several hundred

million dollars under its market methodology.

12

13

14

Aside Hom its inherent bias, I believe the Rigsby testimony should be rejected because it

selected provisions of the Settlement Agreement without

15

16

attempts to criticize

acknowledging that terms and conditions of the Settlement Agreement were negotiated as a

whole, integrated package and is a remarkable balance of benefits for the competing

17 interests of customers, employees and investors.

18
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The Settlement Agreement is an

integrated and economically sound resolution of the issues in this case. And, even in its

challenge to selected provisions, RUCO's position is based on errors and

mischaracterizations and presents a flawed analysis of the Settlement Agreement that

21 evidences a lack of familiarity and understanding of the terms thereof

22
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While RUCO is critical of the Settlement Agreement, notably absent is any analysis of the

consequences to residential consumers if the Commission does not approve the Settlement

Agreement or new rates by January l, 2009. Nowhere in RUCO's testimony is there a

discussion or study of its position and how it affects TEP's financial health, including its

cash flow. Also notably absent is any analysis by RUCO regarding the effect its position
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would have on service reliability. Further the Rigsby testimony fails to acknowledge the

many customer benefits that are included in the Settlement Agreement including benefits

that RUCO did not propose in this proceeding, such as the rate freeze for low income

residential customers and the rate moratorium. These and all other customer benefits

provided in the Settlement Agreement are the product of the Signatories negotiations and

agreement.

A. RUCO's Challenge to Base Rate Increase.

Q: Mr. Pignatelli, please provide examples of the errors and mischaracterizations in the

Rigsby testimony.

First, RUCO claims that the Settlement Agreement will produce a rate increase of 2l.l5%.

This is absurd. As I have pointed out, the base rate increase will be 6%. And, beginning

April 2009, the PPFAC surcharge could add another 3%-4% to the customers' bill. think

that it is irresponsible for RUCO to publish that TEP's customers will experience a 21 . 15%

rate increase as a result of the Settlement Agreement when that is simply not true. While

RUCO claims that is has conducted an "app1es~to-apples" comparison of rates, RUCO has

actually engaged in a bit of "addition by subtraction" in order to reach an inflated number.
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Q: Please explain what you mean.

2 2

2 3

2 4

For the first time, RUCO now makes the novel claim that the fixed CTC was a "temporary

surcharge" that must be subtracted from TEP's base rates and that the rate increase must be

calculated on this artificially lower rate. The truth is that the fixed CTC was not a

temporary surcharge that was added onto TEP's existing rates in 1999, rather it was a

came-out of TEP's then-existing rates. Therefore, our customers rates were not increased

by the fixed CTC in 1999. The Rigsby testimony erroneously states :

25

26

27
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1 The $47.1 million purported increase of 6% presents a false

impression because it is based on the false premise that the fixed

CTC is a pennanent part of rates rather than a temporary surcharge

that was fully recovered earlier this year. The true increase, based

on TEP's adjusted current base rates without the fixed CTC equals

l9.8%. (Rigsby testimony at 7, lines 3-7)
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RUCO's argument is quickly dismissed by the simple facts. The fixed CTC was not a

"temporary surcharge." TEP did not raise its rates to recover its stranded costs. TEP did

not add a surcharge to recover its stranded costs. In fact, pursuant to the 1999 Settlement

Agreement, TEP's rates were twice decreased while the fixed CTC was being recovered.

There is simply no basis for reducing TEP's existing rates. RUCO has even admitted

during discovery in this case that TEP's existing rates are those last determined by the

Commission to be just and reasonable. (RUCO Response to TEP Data Request TEP 4-

12.).
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The fixed CTC was part of the 1999 Settlement Agreement that was intended to guide TEP

into electric competition and market based rates in 2009. In preparation for 2009, TEP

agreed to recover $450 million in stranded costs over a 10 year period. In order to avoid a

one-time write-off of $450 million in 2000, and pursuant to the advice of the Company's

accountants, TEP ascribed a portion of its then existing rates to the fixed CTC. When the

$450 million of stranded costs were fully recovered, TEP's rates remained the same and

only the accounting for the rate components changed. TEP's customers' bills were not

impacted by the accounting impact of the fixed CTC.
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Under the Settlement Agreement, TEP's customers' bills will be increased over what they

are currently charged, based on a stipulated test-year revenue requirement, and not on the

7
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2

fictional amount that RUCO has attempted to introduce. RUCO's attempt to overstate the

rate increase by imputing a lower existing customer rate is simply unfounded. As stated

in the Settlement Agreement, base rates will increase approximately 6%. TEP customers

will see only an average 6% increase in their bills - the first increase they have seen since

the mid-1990s.
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Q: Mr. Pignatelli, please discuss other errors in the Rigsby testimony.
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Let me briefly address the three rate-related issues that the Rigsby testimony refers to as

"concessions" and then criticizes as being unsupported by the record. Twill first point out

that contrary to the erroneous assertion that there is no basis for the acceptance of the

Colnpany's position on these issues, the justification for each of the adjustments is found

and documented in testimony that was filed in connection with the TEP rate case

application. I will refer to that testimony for background purposes.
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First, Mr. Rigsby refers to the $99 million adjustment that was made to rate base by

Commission Staff to reflect the impact of FAS 143. As TEP witness Ms. Karen Kissinger

indicated in her April 1, 2008 Rebuttal Testimony (pages 14-18), the adoption of FAS 143

in January of 2003 had different financial statement implications for TEP than it would

have for a company allowed to follow FAS 71 for its generation assets. Because the

Company was precluded Nom establishing a regulatory liability for amounts formerly

included in the reserve for accumulated depreciation for cost of removal of generation

assets, the amount was recognized in income in 2003 .

23

Such amount is not refundable to customers and will not be "double collected" on a going

forward basis as it was already included, as a benefit to customers, in the determination of

the $450 million stranded cost in 1999. No cost of removal amounts have been accrued as

a part of generation depreciation expense since 2002 as a result of FAS 143. Only
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companies eligible to follow FAS 71 may accrue cost of removal as an element of

depreciation expense.
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In questioning the related $21.6 million adjustment to increase depreciation expense for

cost of removal on an on-going basis, the Rigsby testimony asserts that no party discussed

prior to the settlement negotiations a need to begin accruing such an amount of additional

depreciation expense for cost of removal. In fact, Commission Staff witness Mr. Ralph

Smith proposed an adjustment (adjustment C-15) and Ms. Kissinger countered with a

9

10

different proposed rate for cost of removal in her Rebuttal Testimony (pages 53-54). The

Settlement Agreement provides a reconciliation of the parties' positions.
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Second, the Rigsby testimony questions the $41.6 million adjustment to Commission

Staffs rate base calculation related to accumulated depreciation. Again, as supported by

Ms. Kissinger's Rebuttal Testimony (pages 18-23), in addition to no longer accruing cost

of removal as an element of depreciation expense, the Company made other changes to

depreciation rates. The Company added new generation assets which had no depreciation

rates previously authorized by the Commission. The Company also extended the lives of

some of its generation assets, based on new information regarding the economic useful

19

20 made under cost-based regulation.

lives of these assets. The changes made were the same changes the Company would have

Such depreciation rates were and are

21 reasonable.

just and

Commission authorization of such changes

22
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The Company did not seek

because the generation assets had been effectively deregulated and such authorization

was irrelevant because TEP's generation rates were to be competitive and market-based,

not cost-based. The linkage of costs and revenues was no longer applicable to generation

25 under the 1999 Settlement Agreement.

26

27
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Third, the Rigsby testimony also questions the treatment of Springerville Unit 1 in Rates.

In addition to Ms. Kissinger's Rebuttal Testimony (pages 23-29), Commission Staff

witness Ralph Smith included as an exhibit to his direct testimony in support of the

Settlement Agreement a copy of a deposition transcript that supports the adoption of the

proposed treatment of Springerville Unit 1. Springerville Unit l generation costs have

been recovered in rates through a market-based capacity rate since 1989. Because the

initial market-based rate was below cost, the Company recorded losses of $185 million in

the 1990s, reducing the financial statement cost of this asset. Now that market rates are

higher, RUCO wants to recover the costs of Springewille Unit l based on this lower

financial statement value that resulted from the earlier disallowances. This logic is

circular at best. The cash costs of operation of Springerville Unit l are higher than

reflected in the Company's financial records and significantly higher than acknowledged

by RUCO. Moreover, under the cost-of-service approach agreed to in the Settlement

Agreement, it is appropriate to include any leasehold improvements made by TEP at

Springerville Unit l in rate base.

16

17 Q:

18

Did Mr. Rigsby address all of the "concessions" made by the parties in connection

with the Settlement Agreement?

19 A:

20

No. In particular, he did not address any of the disputed issues that the Company

conceded, including the fact that TEP is giving up any claims it has under the 1999

21 Settlement Agreement. I want to remind the Commission that a complete comparison of

22
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25

the rate adjustments and related issues that were discussed in the negotiations were filed

as Exhibit 2 to the Settlement Agreement. The negotiations were open and transparent to

all parties, Signatories and non-Signatories alike. The result of the negotiations is a

Settlement Agreement that is fair, just and reasonable and in the public interest.

26
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1 B. RUCO's Challenge to PPFAC.

2

Q: Mr. Pignatelli, do you have any other comments on the Rigsby testimony.3

4

5

6

Yes, I disagree with RUCO's characterization of TEP's PPFAC.

RUCO argues that the PPFAC proposed in the Settlement Agreement should not be

adopted. In fact, a PPFAC has been supported by other parties since the beginning and

the need for a PPFAC has been addressed in the direct testimony of TEP witness Mr.

David Hutchens in support of the Settlement Agreement, as well as his previous direct

and rebuttal testimony and in the testimony of Staff witness Ralph Smith.

On the one hand,

7
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In challenging the proposed form of PPFAC (which reflects Staffs proposal in this

docket), RUCO argues that a 90/10 penalty should be imposed on the PPFAC. There is

nothing in the record of this proceeding that supports the imposition of such a penalty on

the Company. To the contrary, the Commission Staff has found that the Company's

purchased power and feel procurement practices are prudent. Further, the Direct

Testimony of Commission Staff witness Ralph Smith, :tiled on February 29, 2008,

explained in detail (at pages 138-143) why a 90/10 sharing was not appropriate for the

TEP PPFAC.

Q- Do you agree with a 90/10 sharing mechanism?
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A. No. First RUCO only explains one direction of APS' sharing mechanism. The direction

they do mention, where the Company bears 10% of fuel and purchased power costs in

excess of the base rate cost, is blatant confiscation of prudently incurred costs. This is not

consistent with standard cost-of-service ratemaking principles. Utilities do not mark up or

earn a return on costs associated with a PPFAC and can only at best break even and

recover its prudently incurred costs.

11
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Q-

3 A.

What is the other result a 90/10 sharing mechanism can have that RUCO fails to

mention?

In the event that fuel and purchased power costs are less than the base rate cost, the

Company keeps 10% of the amount below base rates. This results in customers paying

amounts higher than the costs incurred to serve them. Again, this is not consistent with

standard cost-of-sewice principles.

4

5

6

7

8 Q- Does the 90/10 sharing provide an incentive to use prudent procurement practices?

No. The Company already has an incentive to use prudent procurement practices. Its

procurement policies and practices will not be affected in any way by a 90/10 sharing. As

previously described, it  simply results in either confiscation from the Company's

shareholders or unnecessarily higher costs to our customers.
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Q~ What "safeguards" are included in TEP's proposed PPFAC that provide an incentive

to use prudent procurement practices?

22
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The PPFAC Plan of Administration provides for very detailed monthly filings of fuel,

purchased power and generation data. It  also allows the Commission to audit the

Company's procurement practices at any time and disallow recovery of costs deemed

impudent. And finally, there is a provision that requires the Commission to approve the

PPFAC rate each year before it  goes into effect. These provisions, on top of the

Company's normal standard of providing safe, reliable and fairly priced service to its

customers provides all the incentive to use prudent procurement practices.

Q- Mr. Pignatelli, would the addition of a 90/10 penalty be seen as a material

modification of the terms of the settlement agreement?25

2 6

27

A. Yes. You must remember that the fuel component in base rates is a 2006 test-year fuel

cost. A penalty equal to 10% of fuel price increases would have a significant impact on

A.

A.

12
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the Company's ability to continue to support the rate moratorium in the Settlement

Agreement. Such a provision could significantly deprive the Company of a reasonable

opportunity to earn a reasonable return and reduce the appropriate cash flows that would

allow the Company to stay out for such an extended period of time.

C. RUCO's Position on Fixed CTC True-up Revenues and Effective Date.5

6
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Q: Mr. Pignatelli, do you agree with RUCO's criticism of the Settlement Agreement's

provisions that the CTC true-up revenues and the effective date of the base rate

increase issues be presented by the parties to the Commission for consideration?

No, I do not. Both of these issues are matters on which the parties wanted to present

additional infonnation to the Commission for a determination. In keeping with the spirit

of the negotiations, the Signatories agreed that they would present their differing views

on these matters for consideration. Further, in light of the many complex issues resolved

by the Settlement Agreement, it is completely appropriate for the Commission to resolve

these final two issues, based upon the record established at the hearing.15
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Again, TEP's position regarding the Fixed CTC True-up Revenues is that it should retain

those Revenues. I will not repeat the Company's position as set forth in my direct

testimony in support of the Settlement Agreement, but I do not believe any party,

including RUCO presented any compelling argument to credit some or all of those

Revenues to customers.

Moreover, it  continues to be TEP's position that all provisions of the Settlement

Agreement , including the new base rates,  should go into effect  as soon as the

Commission votes to approve the settlement agreement, which I hope is well before the

end of 2008. In particular, as noted by SWEEP, this settlement provides many benefits to

27
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consumers, including new time of use tariffs and demand side management programs that

should be enacted sooner rather than later.

1

2

3

4

5

6

D. RUCO's Position on Open Access.

Q.

A.

Mr. Pignatelli, do you agree with RUCO's criticism of the Settlement Agreement's

provisions that the Open Access issue be presented by the parties to the Commission

for consideration?

No. I believe it would be improper for the Commission to decide such a matter of

statewide policy affecting numerous other interested parties in a rate case docket. The

Settlement Agreement's provision regarding Open Access is consistent with maintaining

an appropriate status quo to allow the Commission to address the issue in a generic

docket after getting input from all interested parties. In reserving that decision to the

Commission, I am at a loss as to how the Settlement Agreement is "deficient", as RUCO

asserts, regarding this issue.

Iv. COMMENTS ON SWEEP TESTIMONY.
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Q: Mr. Pignatelli, please comment on the testimony filed by Mr. Jeffrey Schlegel on

behalf of SWEEP.
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SWEEP does not oppose the Settlement Agreement. It is important to note that SWEEP

agrees with the demand side management proposals in the Settlement Agreement. It

appears that SWEEP's hesitation is based simply on timing. Although supportive of the

schedule to implement the programs and appreciative of Commission Staffs efforts in this

area, SWEEP would like to see those programs implemented on a more aggressive

schedule.

14
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1 TEP continues to actively support demand side management programs. As Mr. Schlegel

2

3

4

5

6

7

indicated in his testimony, the Commission is in the process of reviewing and approving

the programs that we presented in our "DSM Portfolio" docket. Our position remains that

the Commission should implement a funding mechanism simultaneous with the effective

date of each program. We also believe that for programs approved in 2008, an accounting

order allowing TEP to defer collection of the costs until such time as the Commission

issues its order in this case implementing the DSM adjustor would be appropriate.

8

9 Q: Does this conclude your rebuttal testimony?

10 Yes, it does.

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27
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INTRODUCTION.

Please state your name and address.

My name is David G. Hutchens. My business address is One South Church Avenue,

Tucson, Arizona 85701.

Are you the same David G. Hutchens that previously submitted Direct and Rebuttal

Testimony on behalf of Tucson Electric Power Company ("TEP" or "Company") in

this Docket?

Yes.

Did you participate in the negotiations leading to the settlement agreement?

Yes I did.

1 1.

2

3 Q.

4 A.

5

6

7 Q.

8

9

10 A.

11

12 Q.

13 A.

14

15 Q.

16 A.

17

18

19

20

21

22

23

24

25

26

Please summarize your direct testimony in support of the settlement agreement.

My testimony addresses: (i) TEP's need for a Purchased Power and Fuel Adjustment

Clause ("PPFAC") at this time given the volatility of the fuel and purchased power

markets and TEP's increasing dependence on the these markets to meet its increasing

system demand, (ii) the structure and operation of the PPFAC adopted in the settlement

agreement; (iii) the credits TEP will apply to the PPFAC that will have the effect of

reducing the PPFAC charge, and (iv) the benefits that will result from the proposed

PPFAC.

1
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11. PURCHASED POWER AND FUEL ADJUSTMENT CLAUSE.

A. Background.

Q- Provide a summary of the PPFAC proposed in the settlement agreement.

The PPFAC is similar to the forward-looking Power Supply Adjustor ("PSA") that the

Commission approved for Arizona Public Service Company ("APS") in Decision No.

69663 (June 28, 2007) as well as the PPFAC the Commission approved for UNS Electric,

Inc. in Decision No. 70360 (May 27, 2008). TEP, under the proposed PPFAC, is allowed

to recover prudent direct costs of contracts it uses to hedge system fuel and purchased

power. The proposed PPFAC consists of a forward component that reflects the projected

fuel and purchased power cost as well as a true~up component to recover or return the

previous year's difference between actual fuel and purchased power costs recovered

through base rates and the PPFAC.

B. The Operation of the PPFAC.

Q- Please briefly describe how TEP will recover fuel and purchase power costs under

the settlement agreement, if approved?

1

2

3

4

5

6 A.

7

8

9

10

11

12

13

14

15

16

17

18

19

20 A.

21

22

23

24

25

26

Under the settlement agreement, the average base cost of fuel and purchase power will be

set at $0.028896 per kph. This is based on 2006 Test Year fuel and purchase power

expenses. The PPFAC will recover any fuel and purchase power costs greater than the

base cost. Should actual fuel and purchase power costs he lower than the base cost,

customers will ultimately be credited for the difference through the PPFAC .

2



What are the components of the PPFAC?

The PPFAC rate will consist of two components, the Forward Component and the True-

Up Component. The Forward Component adjusts annually for the difference between the

forecasted fuel and purchased power costs (expressed as a rate of ¢/kWh) less the base

cost of fuel and purchased power embedded in base rates (also expressed as a ¢/kwh

rate). The Forward Component will be updated on April IS of each year, beginning April

1, 2009, and will be the forecasted fuel and purchased costs for the year commencing on

April 1st and ending on March 31" of each individual PPFAC Year less the average Base

Cost of Fuel and Purchased Power reflected in base rates ($0.028896 per kph).

The True-Up Component (expressed as a ¢/kwh rate), also annually adjusts the fuel and

purchased power rate embedded in base rates. The purpose of the True-Up rate is to

reconcile any over or under-recovered amounts of fuel and purchased power from the

preceding year.

Q- What elements of fuel and purchased power costs will be recovered through the

proposed PPFAC?

1 Q.

2  A .

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18 A.

19

20

21

22

23

24

25

26

The allowable PPFAC costs include fuel and purchased power costs incurred to provide

service to retail customers. The allowable cost components include the following Federal

Energy Regulatory Commission ("FERC") accounts: 501 Fuel (Steam), 547 Fuel (Other

production), 555 Purchased Power, and 565 Wheeling (Transmission of Electricity by

Others). These accounts are subject to change if FERC alters its accounting requirements

or definitions. The PPFAC will also allow for recovery of demand charges and costs of

contracts used for hedging fuel and purchased power costs.

3
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These elements are what Staff recommended in its direct case. TEP had originally

proposed additional costs to be included in its Direct and Rebuttal Testimonies, but for

purposes of settlement TEP has agreed to Staffs proposal as described in the settlement

agreement.

Are the FERC Accounts included in the proposed PPFAC the same as those

included in APS' PSA and UNS Electric's PPFAC?

Yes, with one small exception. APS' PSA also includes FERC Account 518, Nuclear

Fuel. Neither UNS Electric nor TEP own any nuclear generation and therefore that

account is not applicable.

Please describe the timing of the implementation of the initial PPFAC rate and the

process by which future adjustments are administered.

The PPFAC Mechanism will be effective starting January 1, 2009. The PPFAC rate will

be initially set at zero from January 1, 2009 through March 31, 2009. The first PPFAC

Year (and applicable rate) will be from April l, 2009 through March 31, 2010. The first

True-Up Component will include the period of January 1, 2009 through March 31, 2009.

1

2

3

4

5

6 Q.

7

8 A.

9

10

11

12 Q.

13

14 A.

15

16

17

18

19

20

21

22

23

24

25

26

The Company will file the PPFAC Rate with all component calculations for the PPFAC

Year (that begins on the following April l"), including all supporting data, with the

Commission on or before October 31St of each year. The Company will update the

October 31st filing by February 1 S1l of the next year. No change to the PPFAC rate shall

become effective without Commission approval.

4



Q~ Does the proposed Plan of Administration allow for intra~period adjustments to the

PPFAC rate?

Yes. The Plan of Administration permits the Company to petition the Commission for an

adjustment to the Forward Component at any time during a PPFAC Year should an

extraordinary event occur that causes a drastic change in forecasted fuel and purchased

power prices.

Q- Does the proposed PPFAC rate include credits to fuel and purchased power

expenses?

Yes. Although TEP had originally opposed portions of Staff's position, for purposes of

settlement TEP has now agreed to Staffs recommendations to include the following

credits that will reduce the PPFAC rate:

l . All Short-Term Wholesale Sales Revenue will be credited to fuel and purchased

2.

3.

power costs.

Ten percent (10%) of annual net positive wholesale trading profits will be

credited to fuel and purchased power costs annually. Under no circumstances will

any annual net loss on wholesale trading incurred by TEP be shared with or home

by ratepayers.

Fifty percent (50%) of the revenues from sales of sulfur dioxide (SO2) emission

allowances will be credited to fuel and purchased power costs.

Q~ What information will the Company provide to the Commission?

1

2

3 A.

4

5

6

7

8

9

10 A.

11

12

13

14

15

16

17

18

19

20

21

22

23 A.

24

25

26

The Company will file monthly reports to Staffs Compliance Section and to RUCO

detailing all calculations related to the PPFAC in a form and substance suitable to Staff

and as detailed in the Plan of Administration. The Commission or Staff may review the



1

2

prudence of fuel and power purchases and any calculation associated with the PPFAC at

any time.

3

Does the fuel and purchased power balancing account have an interest component?4 Q.

A.5

6

7

8

Yes. The balancing accoullt shall accrue interest based on the one-year Nominal

Treasury Constant Maturities rate. This rate is contained in the Federal Reserve

Statistical Release, H-l5, or its successor publication. The interest rate is adjusted

annually on the first business day of the calendar year.

9

c .
10

TEP Needs the PPFAC to Protect its Financial Integrity and to Protect
against Long-Term Adverse Impacts of the Volatile Full and Purchased
Power Markets.

11

12 Q.

13

What criteria must a utility meet to warrant the authorization of an automatic

adjustor mechanism such as the proposed PPFAC?

14 A.

15

16

An adjustor mechanism is appropriate to address volatile and fluctuating discrete

operating expenses. As RUCO acknowledged in the Direct Testimony of Ms. Diaz-

Cortez (at 27):

17

18

19

"The Arizona Court of Appeals addressed the eligibility requirements of
automatic adjustment mechanisms in Scates v. Arizona Corporation
Commission. The court indicated that such mechanisms are restricted to
certain narrowly defined operating expenses that are characterized by
fluctuations. The Arizona Corporation Commission also defined automatic
adjustor mechanisms as applying to expenses that routinely, or widely,
fluctuate."20

21

22

The adjustor is a more efficient mechanism as it allows more timely recovery of volatile

operating costs instead of addressing those issues through a series of protracted rate case

23 hearings. Indeed, the Commission has stated:

24

25

"The principal justification for a fuel adjustor is volatility in fuel prices. A
fuel adjustor allows the Commission to approve changes in rates for a
utility in response to volatile changes in fuel and purchased power prices

26

6



without have to conduct a rate case." (Arizona Public Service Company,
Decision No. 56450 (April 13, 1989) at page 6)

Further, the PPFAC sends more accurate and timely price signals to our customers. Such

signals allow consumers make more informed decisions about their electricity use in

order to appropriately manage their electricity bill.

Q- Do you believe TEP's fuel and purchased power expenses meet these criteria?

Absolutely. It is undisputed that the nation as a whole is experiencing unprecedented

volatility for all types of fuel costs, including coal, natural gas and petroleum products

(gasoline and fuel oil). TEP is not insulated from these markets and faces volatility for

all of its coal, natural gas and purchased power expenses. This exposure to volatility will

increase in the future as more natural gas and purchased power will be required to supply

TEP's load.

Q- How has TEP's coal costs changed in the last few years?

Those costs have also increased substantially. For example, TEP's coal costs increased

8.3% from 2004 to 2006 during the last years of a fixed price short-term (3-year) coal

arrangement at the Sundt facility. The Company further experienced additional cost

increases in 2007, especially at Sundt, San Juan and Navajo. The increases at those

locations combined equaled 8.8% just from 2006 to 2007 - and a total combined increase

of 17.8% from 2004 to 2007. (See RUCO Exhibit MDC-B, which is attached to the

Direct Testimony of Marylee Diaz Cortez in this docket).

l

2

3

4

5

6

7

8 A.

9

10

11

12

13

14

15

16 A.

17

18

19

20

21

22

23

24

25

26

In addition, Staff Witness Emily S. Medina explains the effect of global competition on

coal prices and correctly concludes that the mines serving TEP's plants are not insulated

7



from higher prices. Exhibit EVA-20 (which is attached to Ms. Medine's Direct

Testimony in this docket) specifically addresses the volatility of Colorado coal prices.

Coal that was priced at $15 per ton in January of 2003 was priced over $40 per ton in

January of 2006.

Why is coal cost volatility important relative to TEP?

It is important because TEP's coal supplies are not all under long-term supply

arrangements. In fact, Sundt supply is directly affected by the volatility in the coal

markets. Although the other plants are under long-tenn agreements that ensure the

supply of coal, the price of such coal is still subject to increases in the miner's costs and

changes in mining regulations. For example, the price of coal from Lee Ranch Mine to

supply Springeryille Station will be based on the then-current Powder River Basin coal

market beginning in 2010. Further, the long-tenn agreement with the railroad to deliver

coal to Springerville expires in 2011 and TEP will be required to negotiate a new

agreement with the BNSF Railroad.

Have the Company's total fuel and purchased power rates changed over the last few

years?

Yes. For example, RUCO's Exhibit MDC-B clearly shows a total fuel and purchased

power rate increase of 23% between 2004 and 2005, and a 19% increase from 2006 to

2007.

Q, Do you have historical prices for natural gas, coal and purchased power?

1

2

3

4

5

6 Q.

7 A.

8

9

10

11

12

13

14

15

16

17 Q.

18

19 A.

20

21

22

23

24 A.

25

26

Yes. Attached as Exhibit DGH-13 to my previously filed Rebuttal Testimony in this

docket are data showing natural gas and power prices. Exhibit EVA-20 from Ms.

8



Medina's Direct Testimony provides relevant coal price information.

What do you conclude about natural gas, coal and power from these exhibits?

I believe these exhibits show that all of these markets are volatile and subject to wide

fluctuations, but also show that prices for natural gas and purchase power ..-. and even coal

- have been increasing over recent time.

Q- Is it the fluctuating and volatile nature of these markets the principal reason TEP

needs the proposed PPFAC?

Yes. This is because TEP relies on significant quantities of natural gas and purchased

power to meet its retail load. Although TEP has sewed the majority of its load with

company-owned generating resources, it relies more and more on natural gas and power

that is purchased at market prices to meet its ever-growing customer demand. In other

words, there is increased dependence on the natural gas and purchased power markets to

provide for TEP's growing load.

1

2

3 Q.

4 A.

5

6

7

8

9

10 A.

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Without the proposed PPFAC, the volatile fuel and energy markets will likely cause

large deferrals of uncollected costs that would not be repaid in a timely manner. These

would likely result in large future surcharges to TEP's customers, while also adversely

affecting TEP's ability to secure financing on favorable terms. Large deferrals also

could affect the Company's ability to secure natural gas and purchase power in the suture

on terms that are favorable to the Company and its customers. In fact, the Company

would likely face credit terms that could hurt its ability to secure reasonably-priced fuel

and purchase power in the future because sellers would likely require credit

enhancements such as prepayment or letters of credit. Consequently, this could lead to



TEP being unable to hedge future prices or enter into long term resource or contract

commitments - thereby forcing TEP to rely heavily on the especially volatile short-tenn

and spot markets. In short, large deferrals that are not timely resolved ultimately lead to

higher costs to customers.

By contrast, TEP believes that the proposed PPFAC will avoid large deferrals and would

avoid the need to request large surcharges or credits. Instead, the proposed PPFAC

creates a situation where adjustments to the fuel and purchased power costs are more

immediate and moderate, thereby avoiding large deferrals. Avoiding such deferrals will

improve TEP's credit and enhance its ability to secure reasonably-priced fuel and

purchase power. This significantly lessens the need to rely on the spot markets and

avoids the potentially higher costs associated with an increased reliance on these

markets.

D. The Proposed PPFAC Provides Significant Benefits to both the Company
and its Customers.

What are the benefits to the customers of the proposed PPFAC?

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17 Q.

18 A.

19

20

21

22

23

24

25

26

As I discussed above, the proposed PPFAC would mean the Company mostly avoids the

large deferrals that lead to increased costs to customers. The one-year forward-looldng

nature of the proposed PPFAC also gives TEP's customers the correct price signals to

allow them to prepare for expected bills and make informed decisions about demand-side

management, conservation, and investments to reduce their consumption. By incurring

more accurate and timely energy bills, consumers can make more informed near~term

choices about how to manage their electricity usage through energy efficiency measures

and conservation. The proposed forward-looking PPFAC mitigates this effect by using

10



forecasts of these future costs when setting the next yea1°'s PPFAC rate. It is important to

note that the forecasts of future costs are only for the following year. Further, the

mechanism is designed to set  the Forward Component as close as possible to the

upcoming PPFAC year, so that forecasts are as current as possible.

In addition, without such a mechanism that expediently reconciles the actual cost of

consuming power, there would be a significant lag that could lead to inter-generational

inequities because future customers would be responsible to pay for fuel expenses

consumed by previous customers. Also, the PPFAC rate is an annual rate that is set in

advance, thereby limiting the confusion sometimes caused by rates that change each

month.

1

2

3

4

5

6

7

8

9

1 0

11

1 2

13

1 4

1 5

1 6

1 7

1 8

1 9

2 0

2 1

2 2

23

2 4

25

2 6

If TEP were to operate without a PPFAC, and have to recover fuel and purchase power

costs through base rates, that would likely increase the chances of TEP having to tile

more rate cases over a set period of time. That is because TEP would not be able to

recover any fuel and purchase power costs over what was set in base costs. Given the

volatile nature of the fuel and energy markets, TEP would face the prospect of having to

finance substantial fuel and purchase power costs until the appropriate recovery was

approved by the Commission in a subsequent rate case. Given the necessary time it takes

to fully litigate a rate proceeding, these substantial unrecoverable costs would be over a

significant period of time. The financial impact of carrying those costs would adversely

affect TEP's ability to secure additional and Nature sources of libel and purchase power on

favorable times -.- while likely increasing fuel and purchase power costs to customers over

what they would likely be with the proposed PPFAC in place.

11



Finally, adopting the PPFAC should reduce the number of rate cases the Company may

need to tile. Such a reduction in the number of rate cases will allow the Company,

Commission Staff and the Interveners to more efficiently utilize their limited resources in

other matters, thereby more effectively serving the public interest. As importantly, the

reduced litigation expense benefits our customers as they ultimately bear the expenses

associated with rate cases. Therefore, TEP does not believe that it is in the public interest

to deny the proposed PPFAC. To the contrary, the public interest supports the timely

recovery of fuel and purchase power costs.

Q- What are the benefits to the Company of the proposed PPFAC?

1

2

3

4

5

6

7

8

9

10

11 A.

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

The proposed PPFAC greatly mitigates TEP's concern that the volatile fuel and energy

markets would cause large deferrals of uncollected costs. With such an adjustor

mechanism to timely address these costs in a way that sends accurate price signals to

customers, the Company would not likely incur substantial deferrals that could affect its

ability to secure financing on favorable terms. It would also enhance the Company's

ability to secure natural gas and purchase power in the future on terms favorable to the

Company and its customers. The proposed PPFAC would also protect TEP's ability to

hedge future prices or enter into long-tenn resource or contract commitments -. and not

force TEP to rely heavily on the volatile short-tenn and spot markets. The proposed

PPFAC insures that this recovery occurs in a timely manner under the purview of the

Commission and its Staff.
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E. The PPFAC is in the Public Interest.

Please explain why the PPFAC is in the Public Interest.

It is in the public interest to protect TEP from large fuel and purchased power deferrals

that can adversely affect its financial integrity and to provide meaningful price signals to

TEP's customers. It is in the public interest to have a PPFAC in which adjustments to the

fuel and purchased power costs are more immediate and moderate. The Company further

believes the proposed PPFAC is in the best long-term interest of both the Company and

its customers by enhancing TEP's financial integrity that wil l  ultimately translate to

lower rates to its customers through lower financing and power procurement costs.

Do the credits to customers contained within the PPFAC provide definite and

immediate customer benefits?

1

2

3 Q.

4  A .

5

6

7

8

9

10

11

12 Q-

13

14 A.

15

16

17

18

19

20

21

22

23

24

25

26

Yes. The built-in PPFAC credits are immediate and precise benefits to TEP's customers.

These include: (1) All Short-Tenn Wholesale Sales Revenue will be credited to fuel and

purchased power costs, (2) ten percent (10%) of annual net positive wholesale trading

profits wil l  be credited to fuel and purchased power costs annually -. and under no

circumstances will any annual net loss on wholesale trading incL*red by TEP be shared

with or home by ratepayers; and (3) fifty percent (50%) of the revenues from sales of

sulfur dioxide (802) emission allowances will be credited to fuel and purchased power

Although TEP had orig inal ly proposed somewhat di fferent credi ts  to the

customers benefit, the Company has accepted Staffs proposed credits and recognizes

their tangible public benefit. TEP endorses these in the proposed PPFAC as a part of the

settlement agreement.

costs.
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Does this conclude your Direct Testimony supporting the settlement agreement?1 Q.

2 A.

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Yes.
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3-Year Return Calculation of UniSource Energy Stock

$28.32

$31 .01

9.5%3-Year Total Return

UNS Dividend Adjusted Price on 6/30/2005 (t)

UNS Price on 6/30/2008

(1)

3.7%3-Year Annual Treasury Yield on 6/30/05

11.4%Total Return of 3-Year Treasury on 6/30/08

Exruan

TE?

(1) Assumes dividend reinvestment

Sources:
-UNS prices from Yahoo Finance
-Historic treasury yields from Federal Reserve data
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I. INTRODUCTION.

Q- Please state your name and business address.

My name is Dallas J. Dukes and my business address is One South Church Avenue,

Tucson, Arizona, 85702.

Q- By whom are you employed and what are your duties and responsibilities?

I am the Manager of Rates and Revenue Requirements for Tucson Electric Power

Company ("TEP" or the "Company"). As Manager of Rates and Revenue

Requirements, I am responsible for monitoring and determining revenue requirements,

customer pricing and rate structures for all the regulated utility subsidiaries of

UniSource Energy Corporation ("UniSource Energy").

Mr. Dukes, did you file Direct and Rebuttal testimony in this proceeding?

Yes, I did.

What is the purpose of your Direct Testimony in support of the settlement

agreement?

My testimony supports die agreed-upon allocation of the rate increase across classes

(rate spread), rate design, and rules and regulations.

Q- Could you please summarize your testimony?

1

2

3

4 A.

5

6

7

8  A .

9

10

11

12

13

14 Q.

15 A.

16

17 Q-

18

19 A.

20

21

22

23 A.

24

25

26

In support of the settlement agreement I will discuss changing the rate design as agreed

upon by the parties, eliminating the free footage allowance in the Colnpany's Rules and

Regulations and the transition plan necessary to allow for that elimination.

1
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1 Q-

2

3 A.

4

5

6 1.

7

8

9

10

11

Why do you believe approving the settlement agreement would be in the public

interest from a rate design perspective?

I believe the rate design as proposed in the settlement agreement will implement rates

that are innovative, conservation-oriented and customer friendly. The following specific

benefits will apply throughout TEP's service territory:

Adopting a pro-conservation inclining block strucMe for Residential and Small

Ge11eraI Service Customers (typically under 200 kw) where the incremental per-

kwh price increases with usage.

Expanding residential time-of-use ("TOU") alternatives - by establishing three

new voluntary residential TOU programs with inverted block structures that

offer opportunities for customers to save money through conserving energy and

shifting usage to the off-peak period

Establishing a TOU education program aimed at expanding customer

understanding of TOU and increasing customer acceptance and subscription to

the program

Holding low-income residential customers harmless from the base rate increase

In other words low-income residential customers will

monthly customer charge or the per-kWh volumetric rates.

see no increase in the

Further. these

customers are not subject to the Purchased Power and Fuel Adjuster Clause

("PPFAC ") and any change to the PPFAC rate

Expanding TOU programs for larger commercial and industrial customers

removing TOU subscription caps for these customers

and

2.

Increasing demand charges relative to energy charges for larger commercial and

industrial customers. This encourages better customer load factors. and



1

2

3

4

7.

decreases in peak demand (which may contribute to capacity requirements)

relative to energy use.

Committing to propose (1) a partial requirements tariff that will not impede

renewable self-generation, (2) a viable interruptible tariff; and (3) a demand

response program.

11. RATE DESIGN.

Q- Please discuss the "rate spread" provision as contained in the settlement

agreement at paragraph 16.1 on page 19.

A. Rate spread refers to the allocation of the rate increase across customer classes. The

Parties have agreed to allocate or "spread" the base revenue increase equally across all

customers, so that each rate schedule will reflect the same increase of 6.1% in adjusted

base revenues. The 6.1% increase is the result of holding low-income customers

harmless from the rate increase. The weighted average increase across all customers,

including the low-income customers, is 6.03%.

Q. Please explain the relationship between the 6.1% increase in base rates and the

Demand-Side Management ("DSM"), Renewable Energy Standard and Tariff

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

2 0

2 1

22

23

24

25

26

("REST") and PPFAC charges.

The DSM charge, the REST charge and the PPFAC charge are not part of the 6.1%

overall base rate increase. Those cost recovery charges will be separately assessed to

customers. As I discuss below, the overall bill impact to a particular customer will

depend on the customer's usage, particularly given the inclining block rate structure.

Some lower usage customers could see an overall increase less than 6.1% including the

A.

3



DSM and PPFAC charges. Some higher usage customers could see an increase

significantly higher than 6.l%, particularly when the DSM and PPFAC charges are

included. REST replaced the Environmental Portfolio Surcharges formerly in rates.

REST charges went into effect June 1, 2008 and are included in the current rate

calculations used in Exhibits attached to my Direct Testimony in Support of the

Settlement.

1. Inclining Block Rate Structure.

Q, You mentioned an inclining or inverted block structure for Residential and Small

General Service Customers. What are the benefits of these schedules?

The inclining block rate structure imposes higher incremental prices on higher kph

usage, and therefore will encourage customers to conserve. Moreover, higher prices in

the upper block(s) allow the first block price to be lower. This allows service for basic

needs to be priced at lower levels. In the proposed residential rates, the first block is 0

to 500 kph. Exhibit DJD-4 shows an example of potential usage for a hypothetical

low-use customer.

Q, Please describe how the inclining block structure is applied to the residential rate

design.

1

2

3

4

5

6

7

8

9

10

11

12 A.

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Under the settlement agreement, Residential Pricing Plan Roan has a seasonal

(summer/winter) structure and three rate blocks. The first block applies to kph usage

from 0 through 500 kph. This is the lowest priced block. The second and third blocks

are moodily kph usage of 501 to 3,500 and over 3,500 kph, respectively. The

A.

4



inverted block structure results in the smallest increases for lower-use customers, with

average usage under 500 kph.

The attached Exhibit DJD-5 shows the potential bill impacts for customers with varying

usage. Given the inclining block rate structure, the impact of the base rate increase

agreed to in the settlement agreement will actually be less than 6.1% for residential

customers with lower usage. The cost recovery charges for the DSM adjustor and the

PPFAC adjustor will further increase the bill impact beyond the base rate increase. The

DSM charge proposed in the settlement agreement is $0.000639 per kph. The PPFAC

rate will actually be set at zero until April l, 2009. At that time, it will be adjusted

pursuant to the PPFAC Plan of Administration. Using a hypothetical PPFAC rate of

$0.004 (the actua l PPFAC ra te to be set  in Apr il 2009 (i)  will depend on the

Commission's resolution of this docket, (ii) may increase or decrease depending on the

actual fuel and purchased power markets at the time the PPFAC rate is requested, and

(iii) must be approved by the Commission prior to going into effect) and the proposed

DSM charge, many lower usage residential customers will still see an overall bill

impact of less than 6.1%, even including those cost recovery charges. However, given

the inclining block rate structure, higher usage customers will see a bill impact greater

than 6.1%. As shown in Exhibit DJD-5, the actual increase for a particular customer

depends on actual usage.

4

1
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26

In Exhibit DJD-5, the data is subdivided into ten deciles. Each decile represents 10% of

bills issued to customers. The lowest decile represents the 10% of bills with the lowest

usage. The highest decile represents the 10% of bills with the highest usage. As can be

seen li'om the exhibit, over 50% of the bills are for customers with average usage below



705 kph (the median usage for the residential class) and would incur an overall

increase of less than 53%. However, only 0.4% of that is related to the base rate

increase, and thus 4.9% of the increase is due to the hypothetical PPFAC and DSM cost

recovery assumptions. The residential customer base has an average monthly usage of

approximately 900 kph, this would produce an overall increase of 8.1%. However,

only 3.2% of that is related to the base rate increase, and thus 4.9% of the increase is

due to the hypothetical PPFAC and DSM cost recovery assumptions. The average

usage for the class is significantly higher than the median for the class because the

larger usage customers are a small percentage of the customers but a significant

percentage of the usage. The largest 30% of customers account for 56% of residential

usage, which means that the 70% of smaller customers account for only 44% of usage.

Q- Does TEP have substantial numbers of low-use customers?

Yes. The Exhibit DID-5 shows that there are a few residential customers consuming

disproportionate levels of kph, and large numbers of customers consuming smaller

quantities. That last 10% of customers alone account for almost 27% of residential

usage. By encouraging the higher usage customers to conserve or pay a premium, we

are able to keep over 50% of the customer base at or below the 6% increase level

inclusive of the REST, DSM and an assumed PPFAC.

Q- Based on the data, how many residential customers use more than 3,500 kph per

month, on average?

1
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14 A.
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16

17
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23 A.

24

25

26

Less than 2% of bills exceed this threshold. Under the settlement agreement, these

customers will see increases of substantially more than the average 6% residential

6
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b

increase. While these customers are not required to reduce usage, the inverted block

rate structure will send clear price signals that encourage conservation.

Q. Please describe how the inclining block structure is applied to the Small General

Service rate design (Pricing Plan GS-10).

Under the settlement agreement, the Small General Service Pricing Plan is re-designed

as a two block inverted rate structure. The first block is the first 500 kph per month,

and the second block is usage over 500 kph per month. This inverted block structure

also applies to Rate GS-76N, the Time-of Use companion rate to Rate GS-10. Many

general service customers are small users with 30% of the general service customers

using less than 500 kph.

2. Inclining Block TOU Rates.

Q- Will the inclining block structure also apply to the new residential TOU schedules

R70BN, R70CN, and R70DN?

Yes. Consequently, new residential TOU customers will be able to save money by both

conserving energy and shifting usage to off-peak periods.

Have you considered the potential for customer savings under the new residential

1

2

3

4

5

6  A .

7

8

9

10

11

12

13

14

15

16

17 A.

18

19

20 Q-

21

2 2  A .

23

24

25

26

TOU rates?

Yes. As mentioned, customers can save both by conserving and by shifting load to off-

peak periods. Recall that the median customer (using 705 kph, on average) sees a non-

TOU bill increase of 53%. If the customer switches to a new optional TOU alternative,

he can eliminate most of this increase by moving half of his peak energy use to off-

7



peak. Additional usage reductions would increase his percentage savings under TOU

due to the inverted block structure.

The shifts from on-peak to off-peak are reasonably achievable, because the summer

peak period lasts only four hours per day in the summer and eight hours per day in the

winter. Given that summer air-conditioning contributes substantially to summer peak

for the average customer, there is opportunity for discretionary reductions. Overall

usage levels can also be reduced by things like reduced lighting requirements

accomplished through a switch to compact fluorescent bulbs. The new TOU rates

combined with the proposed inverted block structure will provide added incentive and

reward to customers willing to conserve, who shiN usage to off-peak periods and who

purchase more energy efficient products.

Q, What happens to customers under the existing TOU rates?

All existing TOU rates will be frozen to new subscription. However, existing

customers will be allowed to keep their current TOU rates (as adjusted for the rate

increase), or they can abandon that program and switch to a newly designed TOU rate.

This applies to all existing residential TOU rates, as well as large general service and

large light and power service.

Q- Will an inverted block TOU pricing plan be developed for general service

1
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10
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15 A.

16

17
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19
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21

22

23 A .

24

25

26

customers?

Yes. The new General Service TOU Pricing Plan GS-76N will have an inverted block

rate structure.

8



3. Low-Income Customer Pricing Plans.

Q, Please explain how low-income customers are held harmless from the rate

increase.

Under the settlement agreement, the 6% increase in base revenue will not apply to

existing low-income programs. As a result, all rate schedules except for low-income

will receive a 6.1% increase. Low-income customers will continue to purchase service

under schedules currently in place, unadjusted for the rate increase. Moreover, they will

not be subject to the PPFAC adjustment. The PPFAC dollars that would have been

charged to the low-income customers are reallocated to the remaining customers. These

customers will be subject to the newly established DSM charge, which they would have

been subject to even absent the settlement agreement. They also would continue to be

subject to the REST charge that has been approved by the Commission, again which

they would have been subject to even absent the settlement agreement.

4. Other Rate Design Features.

Q~ What was TEP's goal in designing rates for large commercial and industrial

t

2
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5 A.
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15

16

17

18

19

20 A.

21

22

23

24

25

26

customers?

Under the settlement agreement, demand charges are increased relative to energy

charges, which has the effect of promoting increased load factor and reduced peak

demands. This could help TEP avoid the type of demand spikes that could result in

additional capacity needs. This rate design was supported by commercial and industrial

representatives and was not opposed by any party. New TOU rates are available

without subscription restrictions to these customers.

9



What commitments has TEP made regarding Partial Requirements Tariffs?

TEP has committed to work with Staff and interested stakeholders in the creation and

implementat ion of  rev i sed part i a l  requ i rements  tar i f fs  that wi l l  not inhibi t  the

installation of renewable resources, The tariffs will provide for supplemental service

based on unbundled del ivery price components  appl icable to fu l l  requ i rements

customers. Maintenance service will also be provided that recognizes that such service

can be scheduled during periods of lower cost-to-serve. Standby service shall be priced

a t  a  l eve l  tha t  ba l ances  the cos t  recovery  needs  of  TEP aga ins t  the des i res  of

stakeholders to promote economically viable self generation.

What commitments has TEP made regarding interruptible service?

TBP has also committed to work with Staff and interested stakeholders in die creation

and implementation of an intenuptible tariff that provides a range of options with

respect to notice requirements, duration and frequency. Participating customers will

receive credits based on avoided capacity costs. The tariff may have options for

economic interruptions as well as for interruptions based on capacity or transmission

constraints.

Q- What commitments has TEP made regarding demand response programs?
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2 Q.

3 A.

4

5

6

7

8

9

10

11

12 Q.

13 A.

14

15

16

17

18

19

20

21 A.
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26

TEP has further committed to work with Staff and interested stakeholders in the

creation and implementation of demand response programs. The focus of  these

programs  w i l l  be  the  promotion of  cr i t i ca l  per iod load reduct ion dur ing  high

incremental cost periods.
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Q- Have you included all proposed tariffs with your Direct Testimony in support of

the settlement agreement?

Yes. Attached as Exhibit DJD-6 is a list of all current and proposed tariffs, riders and

adjustors and the actual proposed tariffs (clean and red-line) being proposed at this time.

The partial requirements, interruptible and demand response tariffs have not yet been

fully developed and are not included in Exhibit DJD-6.

111. RULES AND REGULATIONS.

Q- Has the Company agreed to eliminate any free footage allowance in its Rules and

Regulations?

Yes. This is the one significant change from the Rules and Regulations TEP filed in its

original application. It was necessary, however, to modify several subsections within

the Rules  and Regulations to clearly indicate how and at what rate a  customer,

developer or sub-divider will be charged for a requested line extension - as a result of

that elimination.

1
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26

Q. Why has the Company agreed to the elimination of free footage for line

extensions?

The Company has agreed to eliminate free footage based on the knowledge that the

Commission has ordered this same change for TEP's affiliate company UNS Electric

and for the other major investor owned electric utility within the State.

s

n.
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1 Q-

2 A.

3

4

5

6

7

8

9

10

Is the Company proposing a transition period?

Yes. The Company bel i eves  that f rom the effective date of  the new ru les  and

regulations as established in the Order in this case, there should be a six-month period

for customers, developers and sub-dividers to get a STEP-approved l ine extension

agreement or service application to be eligible for the current free footage allowance.

Those new appl icants must make provis ions for TEP to insta l l  and energize the

extension and service facilities within eighteen months from the date of their respective

agreement and/or appl ication.  In addi t ion,  a l l  exis t ing  approved l ine extens ion

agreements and service applications will have eighteen months from the effective date

of the Rules and Regulations to make provisions for TEP to install and energize the

extension and service facilities.11

12

13 Q.

14

Have you included the proposed Rules and Regulations as an exhibit with your

Direct Testimony in support of the settlement agreement?

15

16

Yes. The proposed revised rules and regulations (both clean and redline versions) are

Exhibit DID-7. The proposed revised direct access mies and regulations (both clean

and redline versions) are Exhibit DJD-8. The revisions include our previous proposed

revisions and the new revisions to eliminate the free footage allowance. The newest

revisions are highlighted in grey within the redline version attached to my Testimony.

17

18

19

20

21 Q. Does this conclude your Direct Testimony in support of the settlement agreement?

22 A. Yes it does.

23

24

25

26

A.
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a. 13% 4.92% 6. 75%

3rd

Tucson Electric Power Company
Residential Bill Impact Analysis

Test Year Ended December 31. 200s

Exhibit DJD I 5

Decile Percent of Bllis %of Energy Use Cumulative
Average kph for

Dedle (upper
bound)

m, lnaease in
Annum!Eff!!

Lowest Dedie (10%) of Bills

2nd Dedie (10 %) of Bills

3rd Decile (10 %) of Bills

am Dedle (lo %) of Bills

Sm Decile (10 %) d Bills

Sm Dedie (10 %) of Bills

7th Dacife (10 vo of Bills

Bth Dedie (10 v.) of Bills

9th Decile (10 %) al Bllls

Highest Decile (10 %) of Bills

L o w

2n d

Std

a m

5th

6t h

7t h

g m

9t h

High

10 . 00%

10. 00%

10. 00%

10. 00%

1o . w ' A

10 . 00%

10. 00%

10.00%

10. 00%

10. 00%

1. 05%

3. 13%

4 . 9 2 %

6 . 7 6 %

7.53%

8 . 81%

11. 50%

12. 06%

17. 07%

2 e 9 8 %

1. 05%

4. 17%

9 0 9 %

15. 85%

23 . 48%

32. 39%

43 . 89%

55 . 95%

73 . 02%

100. 00%

1 8 9

3 3 2

4 5 1

5 7 3

7 0 5

BBO

1 . 0 5 9

1 , 277

1 , 712

4 , 455

6 . 0 %

2 . 8 %

1 . 4 %

3 . 1 %

5 . 3 %

7 _ 7 *

9 . 7 %

11. 3%

13. 3%

2 2 . 2 %

Note: The upper bound on the highestdecile is set at the upper bound on the 98.75 percentile (only25 bills In every 10,000 are higher,

When residential bi l ls are sorted by energy use, one sees that there are significant differences in usage between the Bi l ! deci les.

J

*  B i l ls  in  t he Highes t  Usage dec i le  account  f or25 t ime more usage t han b i l ls  in  t he lowes !  doc i le .

*  56%  of  res ident ia l  usage is  in  h ighes t  3 dec i les ,  44 %  is  in  t he remain ing 7 dec i les .

*  T he h ighes t  dec i le  (10%  of  b i l ls )  account s  f or  more usage t han t he 1s t  5  dec i les  combined,

iiiliiiérgy Use for Each Dsclle

15.w%
I

I 1 0 . 0 0

5 . 00%

0. 00%

i
Low

of Energy Us e_J  1 .05%

2 n d l 4 m 581

I

E
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TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
NON I REDLINE

Current and Proposed Pricing Plans Current Pricing Plans Proposed Pricing Plans

RESIDENTIAL LIFELINE

Residential Lifeline Senior Discount

Residential I.ifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Swior Discount

Residential Lifeline Discount

R-04 .. FROZEN

R-05 - FROZEN

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Ufeline Discount

Residential Lifeline Discount

R-05

R-08

CLOSED

R~04-01 F - FROZEN

R-04-21F - FROZEN

R-04-70F - FROZEN

CLOSED

R-05-01F - FROZEN

R-05-21F - FROZEN

R-05-70F - FROZEN

R-05-201AF - FROZEN

R-05-201 BF - FROZEN

CLOSED

R-06-01

R-06~21F -FROZEN

R~06-70

R-06-201 A

R-06-201B

R-06-201 C

CLOSED

R-08~01

R-08-21 F

R-08~70

R-08-201 A

FROZEN

Residential Lifeline Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical LifeSupport Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount
R-08-201 B

R-08-201 C
RESIDENTIAL

R-01

R-02F -FROZEN

R.21 F - FROZEN

R-70

R-201 A

R-201 B

R-201 C

R-01

R-02F - FROZEN

R-21F . FROZEN

R-70F - FROZEN

R-70N-B

R-70N-C

R-70N-D

R-201AF .FROZEN

R-201BF - FROZEN

R-201 CF - FROZEN

R-201AN

R-201 BN

R-201 CN

Residential Electric Service

Residential Electric Water Heating Service Frozen

Residential Time-of-Use

Residential Time-of-Use

Residential Time-of-Use

Residential Time-of~Use

Residential Time-of-Use

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

Special Residential Schedule No. 208 Heating, Cooling & Comforl
Guarantee R-208 R-208

GENERAL SERVICE 1 COMMERCIAL

GS-10

GS-76

General Service
General Service Time-of-Use
General Service Time-of-Use
Interruptible Agricultural Pumping Service
Mobile Home Park Electric Service
Large General Service
Large General Service Time-of-Use
Large General Service Time-of-Use
Large General Service Time-of-Use

GS-31

GS-11

LGS-13

GS-85A

GS-85F - FROZEN

GS-10

GS-76F - FROZEN

GS-76N

GS-31

GS-11F . FROZEN

LGS-13

LGS-85AF - FROZEN

LGS-85F - FROZEN

LGS-85N

Page t of  2
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TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
NON - REDLINE

Current Pricing Plans Proposed Pricing Plans

LLP-14
LLP-90A
LLP-90F - FROZEN

LLP-14
LLP.g()AF - FROZEN
LLP-9OF - FROZEN

LLP-90N

PS~41 (includes PS-47)

PS-40
PS-43
PS-50
Gs-51 (includes GS~52)

PS-41 (includes PS-47)
PS-40
PS-43
PS-50
GS-51 (includes GS-52)

PRS-10 PRS-10

PRS-13 PRS-13

PRS-14 PRS-14

Current and Proposed Pricing Plans

LARGE LIGHT AND POWER 1 INDUSTRIAL
Large Light and Power Service
Large Light and Power Service Time-of-Use
Large Light and Power Service Time-of-Use
Large Light and Power Service Time-of-Use
PUBLIC AUTHORITY & STREFTIHIGHWAY UGHTING
Traffic Signals and Street Lighting Service
Municipal Service
Municipal Water Pumping Service
public Street Lighting Service
Private Street and Area Lighting Service
PARTIAL REQUIREMENTS
General Service - Partial Requirements Service Less Than 200 kW

Large General Service - Partial Requirements Service From 200 kW to
Less Than a,ooo kW

Large Light and Power - Partial Requirements Service 3,000 kW and Greater

Non-Firm Power Purchase from Renewable Energy Resources and
Qualifying Cogeneration Facilities of 100 kW or Less Capacity

PRS-101 PRS-101

PRS-1 OF CLOSED

PRS-103 CLOSED

Firm Power Purchase from Renewable Energy Resources and Qualifying
Cogeneration Facilities of 100 kW or Less Capacity

Supplementary, Backup, Maintenance and interruptible Service for
Cogeneration and Small Power Production Qualifying Facilities (QF) under
100 kW
Optional Supplementary Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW

PRS-104 CLOSED

Optional Maintenance Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW

PRS~1 O5 CLOSED

Optional Backup Service for Cogeneration and Small Power Production
Qualifying Facilities (QF) over too kW

PRS-106 CLOSED

Optional Backup Energy Service for Self-Generation Facilities over 3MW PRS-107 CLOSED

Optional Maintenance Energy Service for Self-Generation Facilities over 3
MW

PRS-108 CLOSED

RIDERS AND OTHER

MGC-1
MGC-2
Rider 17
Rider 1
Rider 2
Rider 3
Rider 4
Rider 5
Rider 6

Rider-1
Rider-2
MGC-1
MGC-2
Rider 17
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED

Purchased Power Fuel Adjuster Clause (PPFAC)
Demand Side Management Surcharge Rider (DSMS)
Market Generation Credit (MGC) Calculation
Market Generation Credit (MGC) Calculation for PRS
GreenWatts
Adder Associated with Direct Access
Must-Run Generation
Transmission and Ancillary Services
FixedCTC by Class
Transmission Credit
Environmental Portfolio Surcharge
Pricing Flexibility Rider
Interruptible Service Rider

Rider 79
Rider 84
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Pricing Plan R-04 (Frozen Rate) - CLOSED
Residential LifelinelSenior Discount

77/2 E772/yyPeople

AVAIU\BILITY
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served. This program shall be available ro new customers until the start of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall beaddressed under the
Company's Rate No. 6 after the star of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the star of retail
electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation
Commission approval.

APPUCABILIW
To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time~of-Use Rate
No. 70, where the customer also has qualified for Rate No. 4 as specified in the Company's plan for administration. All provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments. The applicant must be 65 years of age, or older, to qualify.

MONTHLY BILL
The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except:

For Bi l ls  with Usage of : The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 .. 300 kph
301 - 600 kph
601 - 1000 kph

1001 .. 1500 kph
Over 1500 kph

3 5 %

3 0 %

2 5 %

1 5 %

0 %

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04 - CLOSED
PENDING
1 of 1



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILITY -
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. This discount is also available to tenants of master
metered mobile home parks and apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or sen/ice to individual motors exceeding 40 amperes Ar a rating
of 230 volts or which will cause excessive voltage fluctuations. `

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
Amonthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph

Monthly Discount:

For  Bi l ls  with Usage of :

o .. 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:
35%
30%
25%
15%
0%

Filed By;
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-01 F (FROZEN)
PENDING
1 of 3



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

7759879/yyPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 .00 per month
Note: Additional meter services charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):

Delivery Charge
Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
VVhnter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reset/e Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OAlT.

Fuel and Purchased Power
Summer
Winter

$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlsA] CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R~04-01 F (FROZEN)
PENDING
2  o f f



Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

MuS 319179 p898~4

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04~01 F (FROZEN)
PENDING
3 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.125413 $0.099018
Off-Peak $0.050165 $0.050165

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

AVAlLABlUTY
This priding plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLlCABlLlTY
To all single phase (subject ro availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. The discount is also available to tenants of master metered mobile home parks and
parents. The applicant must be 65 years of age, or older, to qualify.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

$6.86 per month

Summer 0n~Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Vihnter On Peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Oft-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; if a holiday falls on
Sunday, the following Monday is designated Off-Peak.

Filed By:
Title:
District:

7772 E7779/yyPeta/e

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-21 F (FROZEN)
PENDING
1  of f



Summer
(May - October)

Winter
(November - April)

On-Peak ($0.035469 $0.021385
Off-Peak ($0.000954 $0.001546

Summer
(May - October)

Winter
(November - April)

On-Peak $0.093722 $0.065743
Off-Peak $0.013959 $0.013959

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

7719E//2479 People

Monthly Discount
The following monthly discount applies to the rate incorporated in this pricing plan.

For Bi l ls  with Usage of :

0 - 300 kph
301 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

T he T otal  B i l l  (bef ore T axes  and
Regulatory Assessments )  W i l l  Be

D is c ounted by:

3 5 %

3 0 %

2 5 %

1 5 %

0 %

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing s. Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .be per month

Enerov Charqes (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding sennCes pro vided by third-pangv
service providers), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill
which would result the customer being paid (rather than paying) for TEP services).

Delivery Charge

Generation Canacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$00000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response

$0.007525 per kph

$0.000102 per kph
$0.000402 per kph
$G.000389 per kph

Filed By:
Title:
Distridz

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-21 F (FROZEN)
PENDXNG
2 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.0s3198 $0.040698
Off-peak $0.023198 $0.020698

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

7792E719/yy People

Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REou_tATlons
The standard Rules and Regulations of the Company as on file with Me Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-21 F (FROZEN)
PENDING
3 of 3



Summer
(May .. October)

Venter
(November - April)

On-Peak $0.184171 $0.126011
Shoulder-peak $0.116318 NlA
Off~Peak $0.058160 $0.043619

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

77/4?87e47y Pelqanfe

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service. or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase. 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge:

$6.78 per month

The summer On~peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day).

The winter On~Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,
Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-
Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-70F (FROZEN)
PENDING
I of  3



Summer
(May .. October)

Winter
(November - April)

On-peak $0.051182 $0.054643
Shoulder-Peak $0039611 NIA
Off-Peak $0.011122 $0.005085

Summer
(May - October)

Winter
(November - April)

On-Peak $0.165693 $0.016708
Shoulder-Peak $0.093769 NlA
Off-Peak $0.032122 $0.014044

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

77/2 Ezayy People

Monthly Discount:

For Bi l ls  with Usage of :

0 - 300 kph
301 - 600 kph
601 - 1000 kph

1001 - 1500 kph
Over 1500 kph

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

35%
30%
25%
15%
0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1,51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Enerqy Charges (kwh):
(NO TE' While some delivery charges are negative, [Ne minImum total monthly bill (exe/uzhng services pro vided by third-party
service providers) shall be zero. Negative charges reduce the total months' Bil but are notpermined to create a negative bill
which would result the customer being paid (rather than payUig) for TEP sewicesj

Delivery Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service

$0.007525 per kph

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
30.001055 per kph

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-70F (FROZEN)
PENDING
2 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698
Shoulder-Peak $0.048198 N/A
Off-peak $0.023198 $0.020698

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

77/8812475/Pewp/e

Supplemental Reserve Service
Energy Imbalance Sen/ice: currently charged pursuant to the Company s oAT.

$0.000172 per kph

Fuel and Purchased Power

olREcr ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (lnstaflation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS .
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-70F (FROZEN)
PENDING
3 of 3



Pricing Plan R-05 (Frozen Rate) - CLOSED
Residential Lifeline Discount

AVAILABILITY
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served. This program shall be available to new customers until the star of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the
Companyts Rate No. 6 afterthe Starr of retail elewic competition. Customers who subscribe to Rate No. 4 or 5 prior tithe start of retail
electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation
Commission approval.

APPLICABILIW
To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21, or Residential Time-of-Use Rate
No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments.

MONTHLY BILL
The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except:

For Bi l ls  with Usage of : The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

2 5 %

2 0 %

1 5 %

0 %

Filed By:
Title:
District:

771s E719/gg/Peap/2

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-05 - CLOSED
PENDING
1 of I



Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

7719889g People

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABIUTY
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however,
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which wan cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLEDSTANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge. Three Phase service and minimum bill

$ 4.90 per month
$12.25 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

25%
20%
15%
0%

0 - 300 k p h
301 - 600 k p h
601 - 1000 kph
Over 1000 kph

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Sen/ice Area

Tariff No.:
Effective:
Page No.:

R-05-01 F (FROZEN)
PENDING
1 off



Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
CuStomer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
Delivery Charge

Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
50.030271 per kph

Fixed Must~Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power
Summer
Winter

$0033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective;
Page No.:

R-05-01 F (FROZEN)
PENDING
2 of 3
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

77549872/yyPeople

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

AODMONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electnlc Service Area

Tariff No.:
Effective:
Page No.:

R~05-01 F (FROZEN)
PENDING
3 of 3



Summer
(May - October)

Winter
(November - April)

On-Peak $0.125413 $0.099018
Off-Peak $0.050165 $0.050165

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

775221e47yPeople

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase (sul8ect to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 1201240 volts.

RATE
A monthly net Bil! at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6.86 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Winter On-peak Period: 7:00 a.m. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; if a holiday falls on
Sunday, the following Monday is designated Off-Peak.

Filed By:
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District:
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Summer
(May - October)

Winter
(November - April)

On-peak $0.035469 $0.021385)
Off-Peak 30.000954 $0.001546

Summer
(May - October)

VWnler
(November - April)

On~peak $0.093722 $0.065743

Off-peak $0.013959 $0.013959

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

me 49/mz7yP896Ve

Monthly Discount:
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to tenants of master
metered mobile home parks and apartments.

For Bi l ls  with Usage of : T he T otal  B i l l  (bef ore T axes  and
Regulatory Assessments) W il~l Be

D iscounted by:

2 5 %

2 0 %

1 5 %

0 %

0 - 300 kph
301 - 600 kph
601 _ 1000 kph
Over 1000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges;
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Enemy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthiv bi// (ext:/uchng services pro vided by third-party
service providers), shall be zero. Negativecharges reduce the Iota/ m0n/hy bilL but are not permitted to create a negative bit
which would result the customer being paid (rather than payrhg) for T€P services.)

Delia/ery Charge

Generation Caoacitv

Fixed Must-Run
System Berets

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Filed By:
Title:
District:

Raymond S. Herman
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Effective:
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PENDING
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.053198 $0.040698

Off-peak $0.023198 $0.020698

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

7719878yy Peap/E

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Sen/ice: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Coflection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona,

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
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Summer
(May ... October)

VVnler
(November - April)

On~Peak $0.184171 $0,126011

Shoulder-Peak $0.11B318 N/A

Off-Peak $0.058160 $0.043619

Pricing Plan R-05-70F (FROZEN)
ResidentialLifeline Discount

7heE71e1g7yPeap/e

AVAILABILIW
This pricing plan is frozen Io existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

A p p u c A 8 l u w
To all single phase (sul8ect to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase. 60 Hertz, nominal 120/240 volts.

RATE
A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Chargesi All energy charges below are charged on a per kph basis.

. Delivery Charge:

$6.78 per month

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day). The summer Shoulder period is 6:00 p.m. ro 8:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day).

The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p,m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.051182 $0.054643

Shoulder-peak $0.039611 NIA

Off-Peak $0.011122 $0.005085)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.165693 $0.016708

Shoulder-Peak $0.093769 NIA

Off-Peak 500032122 $0.014044

Pricing Plan R-05-70F (FROZEN)
Residential Lifeline Discount

7719812474/Pav/7/e

Monthly Discount:

For  B i l ls  wi th Usage of : T he T otal  B i l l  (bef ore T axes  and
Regulatory Assessments )  W i l l  Be

D is c ounted by:

2 5 %

2 0 %

1 5 %

0 %

0 - 300 kph
301 - 600 kph
601 .. 1000 kph
Over 1000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding services provided by thud-party
sen/ice pro videos), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative Br/L
which would result the customer beiNg paid (rather than paying) for TEP services).

Delivery Charge

Generation C3D8cilv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service 30.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAlT.

$0.007525 per kph
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Summer
(May ... October)

\Mnter
(November April)

On-Peak 50.055698 $0.040698

Shoulder-Peak $0.048198 NlA

Off-Peak $0.023198 50.020698

Pricing Plan R-05-70F (FROZEN)
Residential Lifeline Discount

7719879/yyPeqcrle

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlsA} CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned xo a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized. *

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-05-70F (FROZEN)
PENDING
3 of 3



Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

77/29899People

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move.
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPUCABIUW
To single phase or three phase (subject to availability at point of delivery) electric service in individual residences as described in
current program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally,
this pricing plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy
requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort
Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar
energy for any purpose shall not preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of
230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Singleor three phase, 60 Hertz, nominal 120/240volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be,
Customer Charge, Three Phase Service and minimum bill,

5 4.90 per month
$12.26 per month

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$9090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 . 300 kph

301 - 600 kph

601 . 1000 kph

Over 1000 kph

25%

20%

15%

0%

Filed By:
Title:
District:

Raymond S. Herman
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

the Ehalyy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqes:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
(NO TE' While some delve/y charges are negative, the minIMum total monthly bill (excluding services provided by third-pany
serviceprovideos), shall be zero. Negative charges reduce the total monthly bilL but are not permitted to create a negative bilL
which would result the customer being paid bathe/ than payIng) for TEP sen/ices.)

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Venter season

$0.034653 per kph
$0.034653 per kph
$0.027127 per kph

Fixed Must-Run
System Beneflts

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates
for Unbundled Components set forth in this tariff will be applied to the customer's bill.

Filed By:
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Raymond S. Heyman
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

7752812479Peep/e

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.

»
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.146415 $0.100179
Shoulder $0.116318 $0.092473 N/A
Off-Peak $0058160 $0.046236 $0.034673

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. NeW customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABIUW
To single phase (sutyect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan,

Not applicable to resale, breakdown, standby, auxiliary service, or service lo individual motors exceeding 40 amperes Ar a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 50 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day).

The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,
Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated OfT-
Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November April

On-Peak $0.068658 $0.030902 $0.011726

Shoulder $0.014335 $0,009510 NlA

Off-peak $0.001275 $0.010648 $0.017701

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November .. April

On-Peak $0.045853 $0.045853 $0.033793

Shoulder $0.039823 $0.039823 NlA

Off-Peak $0.019724 $0.019724 $0.017714

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 - 300 k p h

301 -600 k p h

601 - 1000 kph

Over 1000 kph

25%

20%

15%

0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing 8i Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Energy Charges (kwh):
(NOTE Whilesome delivery charges are negative, the minimum total m0In/14 bi# (excluding servicesprovIded by thhdpa/ty
sauCe providers), 5n6v be zero. Negative charges reduce the total month/ on but are not permitted to aeate a negative bill
which would result Ute customer being paid (rather than paying) for T€P sauCes).

Deliver Charge

Generation Caoacitv

Fixed Must-Run
System BeneGts

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph

Filed By:
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Mid~Summer
June . August

Remaining Summer
May & September . October

Venter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service
Energy Imbalance Sewicez currently charged pursuant to the Company s OATT.

$0.000172 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation, If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR lAicAl CHARGE
A charge per kph shall, subject to F ERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-06 - CLOSED
Residential Lifeline Discount

AVAILABIUW
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served.

APPLICABILIW
To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of-Use Rate No. 21,.or Residential Time-of»Use Rate
No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. All provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home
parks and apartments.

MONTHLY BILL
The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except that a discount of $8.00 per month
shall be applied. The minimum bill shall be the customer charge under Rate No. 01, Rate No. 21, or Rate No. 70 as applicable.
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Pricing Plan R-06-01
Residential Lifeline Discount

5;-'miz
AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To electric service qualifying for billing under Residential R-06-01 and where the customer also has qualified for Rate No. 5 as specified
in the Company's plan for administration.

To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however,
electric water heading may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments. The applicant must be B5 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVlCE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May -.. October)
Winter, (November ... April)

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.

$0.090921 per kph
$0.078970 per kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service
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Pricing Plan R-06-01
Residential Lifeline Discount

7755 EzevyyPeople

Energy Charges (kWh:
Delivery Charge

Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control 81 Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAlT.

$0.007525 per kph

Fuel and Purchased Power
Summer
Winter

$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.
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Pricing Plan R-06-01
Residential Lifeline Discount

Abe Eye/yy People

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-peak $0.125413 $0099018

Off-peak $0.0501B5 $0.050165

Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

878379 People

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and individually
metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6.86 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m.. Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Vihnter On-peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak, if a holiday falls on
Sunday, the following Monday is designated Off-peak.

Monthly Discount:
The monthly be shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied. The
discount is also available to tenants of master metered mobile home parks and apartments.
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Summer
(May - October)

Winter
(November - April)

On-Peak ($0.035469) ($0.021385

Off-peak $0.000954 $0.001546

Summer
(May - October)

Winter
(November - April)

On~peak $0.093722 $0.065743

Summer
(May - October)

Winter
(November - April)

On-Peak $0.053198 $0.040698
Off-Peak $0.023198 $0.020698

Pr ic ing  P lan R-06-21 F (FROZEN)
R e s id e n t i a l  L i f e l i n e  D i s c o u n t

77/e Ere/yy Peta/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):
(NOTE' While some delivery charges are negative the minimum total monthly bill (excluding services pro vided by thud-pary
service providers), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill
which would result the customer being paid hatter than paying) for TEPSe/vices).

Delivery Charge

Generation Caoaciw

i Off-Peak
|
I $0.013959

I
I $0.m3959 i

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Sen/ice: currently charged pursuant to the Company's OATH.

$0.007525 per kph

Fuel and Purchased Power
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Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

77549Ere/yy Pew/J/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a Mira party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned xo a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-peak $0.184171 $0.126011

Shoulder~peak $0.116318 NIA

Off~Peak 30.058160 $0.043619

Pricing Plan R-06-70
Residential Lifeline Discount

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To all single phase or three phase (subject to availability Ar point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however,
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge:

$6.78 per month

The summer On~peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday
through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-Peak, it a holiday falls on Sunday, the following Monday is designated Off-Peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied. The
minimum bill shall be the customer charge under this pricing plan of $4.90.
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Summer
(May .- October)

Winter
(November - April)

On-Peak $0.051182 $0.054643

Shoulder-peak 80039611 N/A

Off-Peak $0.011122 $0.005085)

Summer
(May - October)

Winter
(November .. April)

On-Peak $0.165693 $G.0'n6708

Shoulder-Peak $0.093769 N/A

Off~Peak $0.032122 $0.014044

Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698

Shoulder-Peak $0.048198 NlA

Off-peak $0.023198 $0.020698

Pricing Plan R-06-70
Residential Lifeline Discount

771e 818l;z7y People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1.26 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative the minimum total monthly bill (exe/urhng services provided by thirdparty
serviceproviders), shallbe zero. Negativecharges reduce the sofa/ monthly b/7i but are not permitted ro create a negative bilL
which would result the customer being paid (rather than paying) for TEP sewicesj

Delivery Charge

Generation C8D8CiW

Fixed Must~Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power
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Pricing Plan R-06-70
Residential Lifeline Discount

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on tile with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-06-201 A
Residential Lifeline Discount

Abe Eh8yy People

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To single phase or three phase (sul8ect to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes Ar a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase,60 Hertz,nominal120/240volts.

RATE
A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month

Delivery Charge
Mid~summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
\Meter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
The minimum bill shall be the customer charge under this pricing plan of $4.90.

BUNDLED STANDARD OFFER SERVICECONSISTSOF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $9.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.
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Pricing Plan R-06-201A
Residential Lifeline Discount

7752877994Peep/e

Energy Charges (kwh):
(NO TE' While some De/ive/y charges are negative, the minimum total monthly bill (excludiNg Se/vices pro vided by third-party
service providers), shall be zero. Negative charges reduce the total monthly b/// but are not permitted to create a negative bilL
which would result the customer being paid (rather than paying) for TEP services).

Delivery Charge
Mid~summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
$0.027127 per kph

Fixed Must-Run
System Bene6ts

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service 93.001055 per
Supplemental Reserve Sen/ice $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATF.

$0.007525 per kph

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan R-06-201A
Residential Lifeline Discount

7712Erevyy People

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGUl.ATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistentwith this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid~Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.184171 $0.146415 $0.100179

Shoulder $0.116318 $0.092473 NIA

Off-peak $0.058160 $0.046236 $0.034673

Pricing Plan R-06-201 B
Residential Lifeline Discount

7785 EvayyPeople

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notvvithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes Ar a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be, $ 6,78 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

The Company has the option to price service in the billing months of May and October at lower levels, which levels snail not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Oil-Peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.068658 $0.030902 $0.011726

Shoulder $0.014335 $0.009510) NIA

Off-Peak $0.001276 $0.010648) $0.017701)

Mid-Summer
June - August

Remaining Summer
May 8. September - October

Winter
November . April

On~Peak $0.045853 $0.045853 $0.033793

Shoulder 30.039823 $0.039823 NlA

Off-Peak $0.019724 $0.019724 $0.017714

Pricing Plan R-06-201 B
Residential Lifeline Discount

7719Erayy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .18 per month

Enemy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding services pro vided by thirdparty
service pro videos), shall be zero. Negative charges reduce the total monthly but but are not permitted to create a negative bi//,
which would result the customer being paid (rather than paying) for TEP services.)

Deliverv Charge

Generation Canacilv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control 8t Dispatch 500000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service 50.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

2

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-05-201 B
PENDING
2 of 3



Mid-Summer
June - August

Remaining Summer
May a. September - October

WII1[€[
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 N/A

Off-Peak $0.023198 $0.023198 $0.020698

Pricing Plan R-06-201 B
Residential Lifeline Discount

m@E~e7y2758¢%
Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS! ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andior sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title
Distfic[

Raymond S. Herman
Senior Vice President. General Counsel
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.137207 $0.093879

Shoulder $0.116318 $0.086658 N/A

Off-Peak $0.058160 $0.043328 $0.032491

Pricing Plan R-06-201 C
Residential Lifeline Discount

7759872yyPeople

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (l) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 6.78 per month
t

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On~Peak periods are 7:00 a.m. - 11:00 a.m, and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are 0ff~Peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
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Mid-Summer
June - August

Remaining Summer
May & September October

Winter
November . April

On-Peak $0.079051 $0.0320870 $0.013086
Shoulder $0.023362 ($0.006298 NIA
Off-peak $0.005747 ($0.009085) ($0.015868)

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.035460 $0.035460 $0.026133
Shoulder $0.015253 $0.015253 NIA
Off-Peak $0.030796 $0.030796 $0.013699

P r i c i n g  P l a n  R - 0 6 - 2 0 1  C

R e s i d e n t i a l  L i f e l i n e  D i s c o u n t

7 7 1 9 8 7 9 y y P e o p l e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meta Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding Se/vices pro vided by fhirdpary
service pro videos), shall be zero. Negative charges reduce the total monthly ball but are not permitted to create a negative ball
which would result the customer being paid (rather than paying) for TEP services).

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefals

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Filed By:
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Raymond S. Herman
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On~Peak $0.0S5698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NIA

Off-Peak $0.023198 $0.023198 $0.020698

Pricing Plan R-06-201 C
Residential Lifeline Discount

77/981837yPeople

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andior the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-08 - CLOSED
Residential LifelinelMedical Life-Support Discount

77/987247;/Peap/e

AVAILABIUW

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are
adjacent to the premises sewed.

APPLICABILIW

To electric service qualifying for billing under Residential Rate No. 01 where the customer also has qualified for Rate No. 8 as specified
in the Company's plan for administration. All provisions of Rate No. 01 will apply except as modified herein. This discount is also
available to tenants of master metered mobile home parks and apartments. To qualify for this rate, the customer must:

(a) qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life of a
full-time resident of the household or that a fulltime resident of the household is a paraplegic, quadriplegic, hemiplegic, multiple
sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility may require
certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political subdivision of the
United States, that a particular device is necessary to sustain the resident's life.

(b)

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any other
end-use of the customer.

MONTHLY BaLL

The monthly bill shall be in accordance with the Rate No. 1 schedule except:

For Bi l ls  with Usage of : The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 _ 1000 kph
1001 -. 2000 kph

Over 2000 kph

3 5 %

3 0 %

1 0 %

Filed By:
Title:
District:
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Pricing Plan R-08-01
Residential LifelinelMedical Life-Support Discount

77/e 81ergyPeople

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPUCABILIW
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8 as
specified in the Company's plan for administration. All provisions of the rate below will apply except as modified herein. This
discount is also available to tenants of master metered mobile home parks and apartments. To qualify for this rate, the
customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life
of a fun-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any stare, district. or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
other aid-use of the customer.
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be as years of age,
or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service lo individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0.078970 per kph

Filed By:
Tltlez
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Raymond S. Herman
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Pricing Plan R-08-01
Residential LifelinelMedical Life-Support Discount

777e 989gPeople

Monthly Discount:

For  Bi l ls  wi th Usage of : T he T otal  B i l l  (bef ore T axes  and
Regulatory Assessments )  W i l l  Be

D iscounted by:

3 5 %

3 0 %

1 0 %

0 _ 1000 kph
1001 -.. 2000 kph

Over 2000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqes:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
Delivery Charge

Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System B€fI8fils

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response 50.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power
Summer
Winter

$0.033198 per kph
$0.025698 per kph

Filed By:
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Raymond S. Herman
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Pricing Plan R-08-01
Residential LifelineIMedical Life-Support Discount

Me Eze/;z7yPeap/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party, Those
services may includeMetering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmissionand
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
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Summer
(May _ October)

Winter
(November - April)

On-Peak $0.125413 $0.099018

Off~peak $0.050165 $0.050165

Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedicaI Life-Support Discount

7771?819/yyPeople

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through one meter;
however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8 as specified in the
Company's plan for administration. All provisions of the rate below will apply except as modified herein. To qualify for this rate,
the customer must:

(a) qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life
of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall detemline, in its sole judgment, whether a customer is qualified to receive service under this pricing plan.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
ether end-use of the customer.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40
amperes al a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

$6.86 per monthCustomer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Filed By:
Title
District
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.0354B9 $0.021385

Off-Peak ($0.000954)I $0.001546

Summer
(May - October)

Winter
(November - April)

On-peak $0.093722 $0.065743

$0.013959Off-Peak $0.013959

P r i c i n g  P l a n  R - 0 8 - 2 1  F  ( F R O Z E N )

R e s i d e n t i a l  L i f e l i n e l M e d i c a l  L i f e - S u p p o r t  D i s c o u n t

Me Erayy Peep/e

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Vihntef On-Peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on
Sunday, the following Monday is designated Off-Peak.

Monthly Discount
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to
tenants of master metered mobile home parks and apartments.

For  Bi l ls  with Usage of : T he T otal  Be (bef ore T axes  and
Regulatory Assessments )  W i l l  Be

Discounted by:

3 5 %

3 0 %

1 0 %

0 .- 1000 kph
1001 .- 2000 kph

Over 2000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$329 per month
$1 .26 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding services pro vided by third-party
service providers), 5ha/l be zero. Negative charges reduce the fore/ monthly bilL but are not permitted to create a negative bilL
which would result the customer being paid (rather than paying) for TEP services.)

Delivery Charge

Generation Caoaciw

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.053198 $0.040698

Off-peak $0.023198 $0.020698

Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedicaI Life-Support Discount

Me Eye/yypeap/e

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be direly assigned Io a customer based on the type of facilities (€.9~ metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.184171 $0.126011

Shoulder-Peak $0.116318 N/A

Off~Peak 30.058160 $0.043619

I

Pricing Plan R-08-70
Residential LifelinelMedical Life-Support Discount

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are acgacent to the premise.

APPLICABIUW
To all single phase (subject to availability al point of delivery) residential electric service in individual private dwellings
and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. The customer must also quality for Rate No. 8
as specified in the Company's plan for administration. All provisions of the rate below will apply except as modified
herein. This discount is also available to tenants of master metered mobile home parks and apartments. To qualify for
this rate, the customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-suppon device is essential to maintain
the life of a full-time resident of the household or that a full-time resident of the household is a paraplegic,
quadriplegic, hemiplegic, multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air
conditioner or space heater. The utility may require certification by a doctor of medicine or osteopathy, licensed to
practice medicine in any state, district, or political subdivision of the United States, that a particular device is
necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

: . . =

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to
any other end-use Rf the customer.
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 65 years
of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge;

$6.78 per month

Filed By:
Title:
Distn'ct:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.051182 $0.054643

Shoulder Peak $0039611 NlA

Off-Peak $0.011122 $0.005085)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.165693 $0.016708

Shoulder~Peak $0.093769 NIA

Off-Peak $0.032122 $0.014044

Pricing Plan R-08-70
Residential LifelinelMedicaI Life-Support Discount

771e 872/yy People

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial
Day, Independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00
p.m.. Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off~
Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak; ii a holiday falls on Sunday, the following
Monday is designated Off-peak.

Monthly Discount:

For Bi l ls  with Usage of : The Total  B i l l  (before Taxes  and
Regulatory Assessments )  W i l l  Be

Discounted by:

3 5 %

3 0 %

1 0 %

0 -. 1000 kph
1001 .. 2000 k p h

Over 2000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS OFTHE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing 8. Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding services provided by third-
party5ervice providers), shall be zero. Negative charges reduce the total monthly bilL but are not permitted to create a
negative bill which would result the customer beIng paid (rather than paying) for TEP Se/vices).

Deliverv Charge

Generation Canacitv

Fixed Must-Run
System Beneflts

500003849 per kph
$0.000468 per kph

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698

Shoulder~peak $0.048198 N/A

Off-peak $0.023198 $0.020698

Pricing Plan R-08-70
Residential LifelineIMedical Life-Support Discount

771e Eizgyy Part/e

Transmission
Transmission Ancillary Sen/ices

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATh.

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, suljecl to FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on File with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

Me EnergyPeople

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABlLlW
To single phase or three phase (subject to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan, The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

The customer must also quality for Rate No. 8 as specified in the Company's plan for administration. All provisions of the rate
below will apply except as modified herein. This discount is also available to tenants of master metered mobile home parks and
apartments. To qualify for this rate, the customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,

and
(b) provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life

of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic.
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its see judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
other end-use of the customer.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 1201240 volts.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge. Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month
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Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

77/2215474Peep/e

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 -1000 k p h

1001 -2000 k p h

Over 2000 kph

35%

30%

10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1.00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Enerqv Charqes (kwh):
(NO TE While some delivery charges are negative, the minimum total monthly bill (exclurfng $ewice5 pro vided by third-party
Se/vicepro videos), shall be zero. Negative charges reduce the total monthly bL but are not permitted to create a negative bill
which would re5u/t the customer being paid (rather than paying) /or TEP sewice5.)

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
$0.027127 per kph

Fixed Must»Run
System Bene6ts

$0.003849 per kph
$0.0004B8 per kph

Transmission $0.007525 per kph
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Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

7759872/yyPeople

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reset/e Service $0.000172 per kph
Energy imbalance Sewicez currently charged pursuant to the Company's OATT.

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

$0033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g,, metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.146415 $0.100179

Shoulder $0.116318 $0.092473 N/A

Off Peak $0058160 $0.046236 $0.034673

Pricing Plan R-08-201 B
Residential LifelinelMedicaI Life-Support Discount

AVAIIABIUTY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service. or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be,

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$ 6.78 per month

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 - 1000 k p h

1001 - 2000 k p h

Over 2000 kph

35%

30%

10%
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.068658 $0.030902 $0.011726

Shoulder $0.014335 $0.009510 NlA

Off-Peak $0.001276 $0.010648 $0.017701

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On Peak $0.045853 $00045853 $0.033793

Shoulder $0.039823 30.039823 NIA

Off-peak $0.019724 $0.019724 $0.017714

Pricing Plan R-08-201 B
Residential LifelinelMedicaI Life-Support Discount

7772872/yyPeep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$1 .59 per month
$1 .00 per month

Enerqy Charges (kwh):
(NO TE' While 5ome delivery charges are negative, the minimum Iota/ monthly bill (excluchng sen/ices provIded by third-party
5e/vice pro Wder5), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill
which would result the customer being paid (rather than pay/hg) for TEP semicesj

Deliver Charge

Generation Canacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Sen/ice: currently charged pursuant to the Company's OATl'.

$0.007525 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Venter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NIA

Off-Peak $0.023198 $0.023198 $0.020698

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

77/8 E/ze/yy Peep/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenanceandlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject lo FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where nor
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.137207 $0.093879

Shoulder $0,116318 50.086658 NlA

Off-peak $0.058160 $0.043328 $0.032491

Pricing Plan R-08-201 C
Residential LifelinelMedical Life-Support Discount

771e 818yy People

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPUCABILIW i
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 6.78 per month

Monthly Discount:

For Bills with Usage of: The Total Be (before Taxes and Regulatory
Assessments) wm Be Discounted by:

0 - 1000 k p h

1001 -2000 k p h

Over 2()00 kph

35%

30%

10%
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On Peak $0.079051 $0.0320870 $0.013086

Shoulder $0.023362 $0.006298 NIA

Off-peak $0.005747 $0.009085) $0.015868

Mid Summer
June . August

Remaining Summer
May & September - October

Winter
November . April

On-Peak $0.035460 $0.035460 $0_02(-3133

Shoulder $0.015253 $0.015253 NIA

Off-Peak $0.030796 $0.030796 $0,013699

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November . April

On-Peak $00055698 $0.055698 500040698

Shoulder $0.048198 $0.048198 NIA

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-08-201 C
Residential Lifeline Medical Life-Support Discount

777927847yPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Enerqy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum Iota/ monthly bill (excluding services provided by thirdparty
service pro videos), shall be zero. Negative charges reduce the Iota/ month/y bill but are not permitted to create anegative bilL
which would rest/f the customer being paid (rather than paying) for TEP Se/vices.)

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAllT.

$0.007525 per kph

Fuel and Purchased Power

\ .
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Pricing Plan R-08-201 C
Residential LifelineIMedical Life-Support Discount

77191819/yy People

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he MM the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g,. metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winier
(November . April)

First 500 kph $00046925 $0.047309

Next 3,000 kph $0.068960 $0.067309

3,501 kph and above $0.088960 $0.087309

Pricing Plan R-01
Residential Electric Service

Me 87eryy People

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter,
however, electric water heating may be metered separately.

Not applicable to resale, breakdown. standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Singleor three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net be at Me following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 7.00 per month
$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power
Summer, all kWh
Venter, all kWh

50.033198 per kph
$0.025698 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.
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Summer
(May - October)

\Mnlef
(November - April)

First 500 kph $0.000025 $0.003076

Next 3,000 kph $0.022060 $0.023076

3,501 kph and above $0.042060 $0.043076

Pricing Plan R-01
Residential Electric Service

ME' E77£a»'yy PeqaVe

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqes:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges (kwh):

Delivery Charge

Generation Capacity
Summer
Winter

$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Beneiiis

$0.003849 per kph
50.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OAllT.

Fuel and Purchased Power:
Summer
Winter

$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.
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Pricing Plan R-01
Residential Electric Service

7712Eye/yy Peep/e

FOR DlRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned Io a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to Me customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
ACcess fee schedule authorized.
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

7779Ere/yy Peep/e

AVAILABILITY
This pricing plan is frozen to existing customers Ar existing sites or delivery points. New customers, including current customers who move, are
not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILITY
To separately metered single phase residential off-peak water heating service where general residential service is also provided under
pricing plan R-01. When service under Pricing Plan R-02 Frozen is discontinued, the Company will either combine usage and bill under
pricing plan R-01 or modify the sen/ice entrance equipment so all service is supplied through the pricing plan R-01 meter.

Not applicable to three phase service, resale, breakdown, standby, auxiliary, or any other service except off-peak water heating in
accordance with the provisions of this pricing plan.

Where service other than water heating to which this rate is applicable has been taken hereunder, the regular rate for such service shall
be applied on a monthly basis to all consumption billed hereunder during the previous twelve months, less the aggregate of payments
made hereunder for the same period of time. The regular rate shall continue to apply until the unauthorized sen/ice is permanently
separated from the off-peak water heating sen/ice.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

Service may be controlled by the Company by disconnecting electricity during certain periods of the day not exceeding 8 hours in any
24-hour period, as determined by the Company from time to time.

RATE
A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

$5.10 per monthCustomer Charge. Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge, all kWhs

Fuel and Purchased Power

$0. 017298 per kph

$0.029448 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject lo a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe $5.10 per month

Filed By:
Title:
District

Raymond S. Herman
Senior Vice President. General Counsel
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

777eEnergy Peep/e

Energy Charges (kwh):

Delivery Charge

Generation Capacity

$0.000000 per kph

$0.003336 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $00000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reset/e Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's oATh.

$0.007525 per kph

Fuel and Purchased Power $0.029448 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
sen/ices may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
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Senior Vice President, General Counsel
Entire Electric Service Area
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

The electric water heating equipment and installation shall conform to the Company's requirements and be for normal domestic use.
The heater shall be of the storage type and not less than 30-gallon capacity. For a water heater equipped with one heating element, the
rating of the heating element shall not exceed 6,000 watts. For a water heater equipped with more than one heating element, the rating
of any such heating element shall not exceed 6,000 watts, and, if the total of the ratings of the elements exceeds 6,000 watts, they shall
be thermostatically interlocked so that they cannot operate simultaneously and thereby exceed 6,000 watts. The Customer shall provide
the necessary wiring to permit the installation of the Company's metering and control equipment.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Sen/ice Area

Tariff No.:
Effective:
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Summer
(May - October)

Winter
(November - April)

On-peak $0.101271 $0.073292

Off-Peak $().0215()8 $0.021508

Summer
(May - October)

Winter
(November - April)

On-peak $0.053198 $0.040698

Off-peak $0.023198 $0.020698

Pricing Plan R-21 F (FROZEN)
Residential Time-of=Use

7719875 /yy P e e p / e

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move,
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

Service must be single phase residential electric service in individual private dwellings and individually metered multi-family units when all
service is supplied at one point of delivery and energy is metered through one meter, however, controlled off-peak electric water heating
may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors exceeding
40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

The total number of Customers served under this Time-of-Use pricing plan is limited to 5,000.

The waiting list for service under this Time-of-Use pricing plan was frozen as of March 31, 1996.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $ 7.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rlder-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

Fi!ed By:
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Summer
(May - October)

Winter
(November - April)

Qr-Peak ($0.006413) $0.()0541_ 3

Off-peak $0.006413 $0.m6413)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.093722 $0.065743

Off~Peak $0_013959 $0.013959

Pr ic ing  P lan  R-21 F  (FROZEN)
Re s id e n t i a l  T ime - o f - Us e

7 7 1 2  8 7 9 /y y P e o p l e

During the summer season, the On-Peak period is 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). During the winter season, the On~Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m.,
Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.40 per month

Energy Charges (kWh :
((NOTE' Whole some delivery charges are negative, the minimum total monthly12/7/ (excluding servicesprovided by third-
pany service providers), shall be zero. Negative charges reduce the total monthly bit but are not permitted to create a
negative bill which would result the customer being paid (rather than pay Mg) for T€P services.)

Delivery Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Sen/ices

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Regen/e Sen/ice $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Sen/ice: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.053198 $0.040698

Off-Peak $0.023198 $0.020698

Pricing Plan R-21 F (FROZEN)
Residential Time-of-Use

77728121yy People

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (installation, Maintenance ardor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from the
Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ec"t to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company
ardor the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
andlor sold hereunder,

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

AoomonAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.
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Summer
(May - October)

Winter
(November April)

On-peak $0.174747 300025762

Shoulder-Peak $0.102823 N/A

Off-Peak $0.041176 $0.023098

Summer
(May - October)

Venter
(November - April)

On-Peak $0.055698 $0.040698

Shoulder-Peak $0.048198 NIA

Off-Peak $0.023198 $0.020698

x

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

Enayy Peta/e

AVAILABILIW
This pricing plan is frozen to new subscription. Existing customers on R-70F who move can remain on R-70F or choose from
any available non-frozen pricing plan. This program may be terminated upon ArizOna Corporation Commission approval.

APPUCABILIW
Service is available to individual private dwellings and individually metered multi-family units when all sen/ice is supplied at one point
of delivery and energy is metered through one meter, however, controlled off-peak electric water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors
exceeding 40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

A Customer, at hisser discretion and after being served for a twelve (12) month period under Rate R-70 Frozen, may opt to switch
service to the Company's non-time-of-use Residential Rate R-01N. The Company shall refund to the Customer any excess moneys
paid in total over the entire twelve months under Rate R-70 Frozen that would not have been paid under Rate R-01 n. A Customer
shall be eligible to receive such a refund of excess moneys on a single occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal120/240 volts.

RATE
A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charcle

$7.00 per month

Fuel and Purchased Power

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
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Tariff No.:
Effective:
Page No.:

R-70F (FROZEN)
PENDING

1  o f f



Summer
(May - October)

Winter
(November . April)

On-Peak $0.00490B) $0.004908)
Shoulder-peak $0.004908 NIA

Off-Peak $0.004908 $0.004908)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.165693 $0.016708

Shoulder-Peak 50.093769 NIA

Off-Peak $0.032122 $0.014044

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

771eEhayy People

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

The Company has the option to price service in the billing months of May and October al lower levels, which levels shall not be less
than marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder rate in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day).

The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1 .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges (kwh):
(NO TE' While some delve/y charges are negative, the minimum total monthly bill (excluding services pro vided by third-
party service providers), shall be zero. Negative charges reduce the total monthly b/it but are not permitted to create a
negative bill which would result the customer being paid (rather than paying) for TEP services).

Deliverv Charge

Generation Caoadtv

Filed By:
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.055698 $0.040698

Shoulder-Peak $0.048198 NIA

Off~peak $0.023198 $0.020698

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

Me Eye/yy Pop/e

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATh.

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill Mil include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.
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Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

77/2 8799]Peep/e

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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First 500 kph $0.079947 $0.050121 $0.041217

Next 3,000 kph $0.096571 $0.070121 $0_057841

Over 3,500 kph 50.116571 $0.090121 $0.077841

Shoulder-Peak Off-Peak

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

77/8 Energy People

AVAILABIUW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABIUW
To all general power and lighting service unless othewvise addressed by specific pricing plans, when all energy is supplied at one point of
delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single of three phase, 60 Hertz. and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARDOFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis,

I I I
Delivery Charge

I SUMMER
I (Mav .- October)

I
I On-Peak i

Summer TOU periods:
Weekdaysexcept Memorial Day,Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday,the Weekend
schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p,m. to 8:00 p.m.
Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, Under above conditions). and Labor Day.

On-Peak: (There are no On-Peak weekend hours).
Shoulder-Peak 2:00 p.m. to 8:00 p.m.
Off-Peak 12:00 a.m. (midnight) to 2 p.m. and 8:00 p.m. to 12:00 a.m. (midnight)

Filed By:
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WINTER November - April On-peak Off-Peak

First 500 kph $0.057066 $0.037066

Next 3,000 kph $0.085478 $0.055478

Over 3,500 KM $0.105478 $0.075478

r

Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

7759Ere/'yy Pop/e

Deliverv Charge

Winter TOU Deriods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,
the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and .lanuary 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: (There are no Shoulder Peak perIods in Me Mnted
Off-peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-peak is 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: (There are no Shoulder Peak pedods in the Mnted
Off-Peak is 12:00 a.m. (midnight) to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Calculation of Tiered (Block) Usage by TOU Period:
Step 1: Calculate percent usage by TOU period.
Step 2: Calculate the kph usage by tier (block).
Step 3: Multiply percent usage by TOU period by kph usage by tier to obtain tiered usage by TOU period.

Example: A customer using 2,000 kph in a month, with 20% peak usage, 25% shoulder usage, and 55% off-peak usage will have 100
kph in peak 151 tier, 300 kph in peak 2"° tier, 125 kph in shoulder 1st tier, 375 kph in shoulder 2nd tier, 275 kph in off-peak 1st tier, and
825 kph in off-peak gnu tier.

Fuel and Purchased Power
Summer Orr-Peak
Summer Shoulder-peak
Summer Off~Peak

$0.055440 per kph
$0.034876 per kph
$0.019865 per kph

Winter On-peak
Winter Off-peak

$0.042874 per kph
$0.025086 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sul8ect to a per kph
adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.
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DELIVERY SUMMER
(May .. October) On-peak Shoulder-Peak Off»peak

First 500 kph $0.010526 $0.000900) $0.001396)

Next 3,000 kph $0.027150 $0.019100 $0.015228

Over 3.500 kph $0.047150 $0.039100 $0.035228

DELIVERY WINTER
(November - April) On-peak Off-Peak

Worst 500 kph 91009523 ($0.003317;
Next 3,000 kph $0.028035 $0.015095

Over 3,500 kph $0.048035 $0.035095

Pr i c i ng P lan R-70N-B
Res i dent i a l  T i me-o f -Use -  Weekend I nc l udes  S hou l der

Me E7/e/yy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $2.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges (kwh):
((NOTE' While some delivery charges are negative, the minimum Iota/ monthly bill (excluMng services provided by third-party
Se/vicepro adders), shall bezero. Negative chargesreduce the total monthly be/ but are not permitted to create a negative bill
which would result the customer being paid (rather than paying) for TEPservices.)

Deliverv Charge

Fixed Must~Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission l Ancillary Services

System Control 8. Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATh.

$0.007525 per kph

Generation Capacity
Summer On-peak
Summer Shoulder-Peak
Summer Off-Peak

$0.055459 per kph
$0.037059 per kph
$0_028651 per kph

Winter On-Peak
Winter Off Peak

$0.043481 per kph
$0.026421 per kph

Filed By:
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Pricing Plan R-70N-B
Residential Time-of-Use - Weekend Includes Shoulder

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.055440 per kph
$0.034876 per kph
$0.019865 per kph

Winter On-Peak
Winter Off-peak

$0.042874 per kph
$0.025086 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned lo a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant lo the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.077356 $0.049507 $0.038229

Next 3,000 kph $0.096354 $0.069507 $0.057227

Over 3,500 kwh $0.116354 $0.089507 $0.077227

77/5 E77e4_7yPeople

Pricing Plan R-70N-C
Residential Time-of-Use

Weekend Includes Super-Peak

AVAIU\BILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To all general power and lighting service unless other/vise addressed by specific pricing plans, when all energy is supplied at one point
of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum be

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

Summer TOU periods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the
Weekend schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule
applies on the following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or Juiy 3 or July 5, under above conditions), and Labor
Day.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak (There are no Shoulder-peak weekend hours)
Off-Peak 12200 a.m. (midnight) to 2 p.m. and 6:00 p.m. to 12:00 a.m, (midnight)

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-70N-C
PENDING
l  of f



WINTER November- April On-Peak Off-peak

First 500 kph $0.066452 $0.036452

Next 3,000 kph $0.084864 $0.054864

Over 3,500 kph $0.104864 $0.074864

r
Pricing Plan R-70N-C

Residential Time-of-Use
Weekend Includes Super-peak

7755879yyPeople

Deliverv Charge

Venter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on
Saturdays, the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and
New Years Day fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak:(There are no 5hou/der Peak pedods in Me winter)
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions),
and New Years Day (or December 31 or January 2, under above conditions).

On-Peak is 5:00 p.m. to 9:00 p.m.
ShoUlder-Peak:(There are no Shoulder Peak periods in the M/1teu
Off-Peak is 12:00 a.m. (midnight) to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Fuel and Purchased Power - Base cost (per kwh):

Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.054330 per kph
$0.034177 per kph
$0.019467 per kph

Winter On~Peak
Winter OfT-Peak

$0.042015 per kph
$0.024584 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $2.40 per month
Note: Additional meter sen/ice charge of $6.00 per month for Three Phase Service.
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DELIVERY SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.009938 $0.001547 $0.001917

Next 3,000 kph $0.028936 $0.018453 $0.017081

Over 3,500 kph $0.048936 $0.038453 $0.037081

DELIVERY WINTER
(November - April) On-peak Off-peak

First 500 kph $0.008866 $0.003779

Next 3,000 kph $0.027278 $0.014633

Over 3,500 kph $0.047278 $0.034633

7719872/'yy Peep/e

Pricing Plan R-70N-C
Residential Time-of-Use

Weekend Includes Super-Peak

Energy Charges (kwh):
(NO TE' Whilesome delivery charges are negative, the minimum total monthly bill (excluding services pro vided by third-pa/ty
Se/viceprovideos), shall be zero. Negative charges reduce the Iota/ monthly bill but are not permitted to create a negative bi
which would result the customer beINg paid (rather than paying) for TEP Se/vices).

Deliverv Charge

Fixed Must~Run (See Must-Run Generation - Rider No. 2)
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission l Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response ' $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's oATh.

$0.007525 per kph

Generation Capacity
Summer On-Peak
Summer Shoulder»Peak
Summer Off-peak

$0.053456 per kph
$0.037092 per kph
$0026184 per kph

Venter On-Peak
Winter Off-Peak

$0.043624 per kph
$0.026269 per kph

Fuel and Purchased Power
Summer On~peak
Summer Shoulder-Peak
Summer Off-Peak

$0.054330 per kph
$0.034177 per kph
$0.019467 per kph

Winter On-Peak
Winter Off-Peak

$0.042015 per kph
$0.024584 per kph
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Pricing Plan R-70N-C
Residential Time-of-Use

Weekend Includes Super-Peak
77128792741Peep/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or
the price or revenue from the electric energy or sen/ice sold andlor the volume of energy generated or purchased for sale andlor sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on filewith the Arizona CorporationCommission shallapply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.091873 $0.049814 $0.042073

Next 3,000 kph $0.107334 $0069814 500057534

Over 3,500 kph $0.127334 $0089814 $0.077534

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-peak

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To all general power and lighting service unless otherwise addressed by specific pricing plans, when all energy is supplied at one point of
delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary sen/ice.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

r
\ Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Summer TOU periods:
Weekdays except Memorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the proceeding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak: 2:00 p.m. to 6:00 p.m.
Shoulder-Peak 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
Off-Peak: 12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and Labor Day.

On-Peak: (There are no On-peak weekend hours)
Shoulder-peak (There are no Shoulder-peak weekend hours)
Off-Peak All hours.
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WINTER November- April On-Peak Off-Peak

First 500kph $0.068737 $0.038737

Next 3,000 kph $0.085171 $0.055171

Over3,500 kph $0.105171 $0.075171

7759 E/1899People

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-Peak

Deliver Charge

Winter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,
the Weekend schedule applies on the preceding Fridays. December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-peak is 12:00 a.m. (midnight) ro 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-Peak: (There are no On-Peak weekend hours)
Shoulder~Peak (There are no Shoulder-Peak weekend hours)
Off-peak All hours.

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-Peak
Summer Off~Peak

$0.058271 per kph
$0.036656 per kph
$0.020880 per kph

Venter On-Peak
Winter Off-Peak

$0.045063 per kph
$0.026368 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $2.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.
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DELIVERY SUMMER
(May - October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.022190 ($0.000534 $0.001075)

Next 3,000 kph $0.037651 $00019466 $0.014386

Over 3,500 kph $0.057651 $0.039466 $0.034386

DELIVERY WINTER
(November - April) On~Peak Off-peak

First 500 kph $0.010124 ($0.002989
Next 3,000 kph $0.026558 $0.013445

Over 3,500 kph $0.046558 $0.033445

7779872/yy Peep@

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-Peak

Eneruv Charges (kwh):
(NO TE' Mile some delivery charges are negative, the minimum total monthly bill (excluding services pro vided by third-pany
service providers), shall be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative bill
which would result the customer being paid (rather than paying) for T€P services.)

Deliver Charge

Fixed Must~Run (See Must-Run Generation - Rider No. 2)
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission l Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response 30.000389 per kph
Spinning Reserve Service $00001055 per kph
Supplemental Reserve Service 30.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OAU.

$0.007525 per kph

Generation Capacity
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.055721 per kph
$0.036386 per kph
$0.029185 per kph

Winter On-Peak
Winter Off-Peak

$0.044651 per kph
$0.027764 per kph

Fuel and Purchased Power
Summer On-Peak '
Summer Shoulder-peak
Summer Off-Peak

$0.058271 per kph
$0.035656 per kph
$0.020880 per kph
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Wie 878479 People

Pricing Plan R-70N-D
Residential Time-of-Use

Weekend Entirely Off-Peak

Winter On-Peak
Winter Off-peak

$0.045063 per kph
$0.026368 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/0r sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on File with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan R-201AF (FROZEN)
Special Residential Electric Service

7719Ere/yy People

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on R-201 AF who move can remain on R-201AF or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILITY
To single phase or three phase (Option A only) (subject to availability at point of delivery) electric service in individual residences as
described in current program details when all service is supplied at one point of delivery and energy is metered through one meter.
Additionally, this pricing plan requires that the customer use exclusively the Company's service for all space heating and all water heating
energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and
Comfort Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of
solar energy for any purpose shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase (Option A only), 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill,
Customer Charge, Three Phase service and minimum be,

$ 7.00 per month
$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Mid-summer season of June 1 August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Venter season of November 1 - April 30

$0.066139 per kph
$0.044138 per kph
$0.033803 per kph

Fuel and Purchased Power Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September i . October 31
Winter season of November 1 - April 30

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.
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Pricing Plan R-201AF (FROZEN)
Special Residential Electric Service

7719E/le/yy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OFTHE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1 .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges (kwh):
((NO TE While some delivery charges are negative, the minimum total month/y bill (exe/uchng services provided by third-pany
service poWders), shall be zero. Negative charges reduce the total monthly bilL but are not permitted to create a negative bilL
which would result the customer being paid (rather than payINg) for TEP $ewicesj

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.017524 per kph
($0.004477) per kph
($0.007286) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
50.027127 per kph

Fixed Must-Run
System Beneflts

$0.003849 per kph
$00000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service 30.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATh.

$0.007525 per kph

Fuel and Purchased Power Charge
Mid~summer season
Remaining summer season
Winter season

$00033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
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Pricing Plan R-201 AF (FROZEN)
Special Residential Electric Service

7719 EvayyPeep/e

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in Me future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

0n~Peak s0.16s303 50.124945 $0.075935

Shoulder $0.093043 $0.067767 NIA

Off-Peak $0.031395 $0.018756 $0.006499

Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

AVAILABILIW
This pricing plan is frozen to new subscription. Existing customers on R-201 BF who move can remain on R-201 BF or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILIW
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer s use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Heating, Cooling and Comfort Guarantee program as

Not applicable to resale, breakdown. temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 BF for a minimum period of one (1) year. A Customer, at his/her discretion and after being
served for a twelve (12) month period of this pricing plan, may opt to switch service to the non»time~of»use R3201AN pricing plan. The
Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201 BF, that would
not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill al the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

$7.00 per month
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Mid-Summer
June . August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-Peak $0.023198 $0.023198 $0.020698

Mid Summer
June - August

Remaining Summer
May & September - October

Venter
November - April

On-Peak $0.106488 $0.065130 $0.028180

Shoulder $0.039258 $0.013982 NIA

Off-peak $0.002291 $0.014930 $0.025177

Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

me 5/2479 Peep/e

Fuel and Purchased Power Charge

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in
following billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-Peak; if a holiday falls on Sunday. the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .40 per month

Energy Charges (kWh:
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding services pro vided by third-party
service poWders), shall not be less than zero. Negative charges reduce the total monthly bill but are not permitted to create a
negative bill which would result in the customer being paid (rather than paying) for TEP services.).

Deliverv Charge
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On~Peak 30.045853 $0.045853 $0.033793

Shoulder $0.039823 $0.039823 N/A

Off-Peak $0.019724 s0.019724 $0.017714

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 300055698 $0.040698

Shoulder $0.023198 $0.023198 NlA

Off-Peak $0.048198 $0.048198 30.020698

Pricing Plan R-201 BF (FROZEN)
Special Residential Electric Service

771s Eleryy People

Generation Canacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Resen/e Sen/ice $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OAllT.

$0.007525 per kph

Fuel and Purchased Power Charge

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. Ir any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
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Pricing Plan R-201BF (FROZEN)
Special Residential Electric Sen/ice

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated Io the customer or
pursuant to the customer's contract if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.1B1981 $0.112200 $0.066272

Shoulder $0.090057 50.058618 NIA

Off-peak $0.028409 50.012588 $0.001201

Mid-Summer
June August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 NlA

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-201 CF (FROZEN)
Special Residential Electric Service

me8299peep/e

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on R-201 CF who move can remain on R-201 CF or choose from
any available non-frozen pricing plan.

APPLICABILIW
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied Ar one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (l) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, temporary, standby, or auxiliary service or ser rice to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201cF for a minimum period of one (1) year. A Customer, at his/her discretion and after being
sewed for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time-of-use R-201 pricing plan of R-201AN.
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201CF, that
would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly rel bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill,

Energy Charges: All energy charges below are dwarfed on a per kph basis.

Deliverv Charge

$7,00 per month

Fuel and Purchased Power Charge
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Mid-Summer
June . August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.112559 $0.062778 $0.026177

Shoulder $0.045299 $0.013860 NlA

Off-Peak ($0.000806) $0.016527 $0.026460

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November » April

On Peak $0.035460 $0.035460 $0.026133

Shoulder $0.030796 $0.030796 NlA

Off-peak $0.015253 $0.015253 $0.013699

Pricing Plan'R-201 CF (FROZEN)
Special Residential Electric Service

771281a;z7yPeople

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

The Company has the option to price service in the billing months of May and October ax lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in
following billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. ro 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m, - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .40 per month

Energy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (excluding services provided by thud-party
service pro videos), shall be zero. Negative charges reduce the total monthly bill but are nor permitted ro create a negative bill
which would result the customer being paid (rather than paying) for TEP services.)

Deliverv Charge

Generation Canada

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698

Shoulder $0.048198 $0.048198 N/A

Off-peak $0.023198 $0.023198 $0.020698

Pricing Plan R-201CF (FROZEN)
Special Residential Electric Service

771s Peta/e

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power Charge

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.,

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
of governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
(June .- August)

Remaining Summer
(May, September -

October)

Winter
(November - April)

First 500 kph $0.065598 $0.022737 $0.020737

Next 3,000 kph $0.085598 300042737 50.040737

Over 3,500 kph $0.105598 $0.06273II $0.060737

Pricing Plan R-201AN
Special Residential Electric Service

77/2Eheryy People

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

A p p u c A B l u w
To single phase or three phase (Option A only) (subject to availability at point of delivery) electric service in individual residences as
described in current program details when all service is supplied at one point of delivery and energy is metered through one meter.
Additionally, this pricing plan requires that the customer use exclusively Me Company's service for all space heating and all water heating
energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and
Comfort Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of
solar energy for any purpose shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 7.00 per month
$13.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge

Fuel and Purchased Power
Mid-Summer
Remaining-Summer
Winter

$0.043166 per kph
$0023166 per kph
$0.027033 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.
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Mid-Summer
(J ume - August)

Remaining Summer
(May, September ...

October)

Winter
(November - April)

First 500 kph $0.008275 $0.006275 $0.004275

Next 3,000kwh 50.028275 $0,026275 $0.024275

Over 3,500 kph $0.048275 $0.046275 $0.044275

Pric ing Plan R-201AN
Special  Resident ial  E lectr ic  Service

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1 .510 per month
Meter Reading $0.800 per month
Billing & Collection $3.290 per month
Customer Delivery $1 .400 per month
Note: Additional meter service charge of $6.000 per month for Three Phase Service.

g

Enerqv Charges (kwh):

Deliverv Charge

Generation Capacity
Mid-Summer
Remaining-Summer
Winter

$0.043361 per kph
$0,002500 per kph
$0.002500 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy imbalance Service: currently charged pursuant to the Company s OATT.

$0.000102 per kph
$0.000402 per kph
$0.000389 per kph
50.001055 per kph
$0.000172 per kph

Fuel and Purchased Power
Mid-Summer
Remaining-Summer
Winter

$0043166 per kph
$0023166 per kph
$0.027033 per kph
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Pricing Plan R-201AN
Special Residential Electric Service

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for saleandlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
(June - Auqust) On-Peak Shoulder-Peak Off-Peak

First sao kph $0.110962 $0.043962 $0.020362

Next 3,000 kph $0.130962 $0.063962 $0040362

Over 3,500 kph $0.150962 $0.083952 $0.060362

Remaining Summer
(May, September ... October) On~Peak Shoulder-Peak Off-Peak

First 500 kph $0.047962 $0.024162 $0.016462

Next 3,000 kph $0.067962 $0.044162 $0.036462

Over 3,500 kph $0.087962 $0.064162 $0.056462

Pricing Plan R-201 BN
Special Residential Electric Service

77/2Enayy Pasquale

AVAILABILITY
Throughout the entire area Where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively Me Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan, Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 BN for a minimum period of one (1) year. A Customer, at hisser discretion and after being
sewed for a twelve (12) month period of this pricing plan, may opt to switch service to the non-time~of»use R-201 pricing plan of R-201AN.
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R201BN, that
would not have been paid under pricing plan R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 8.00 per month

l
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WINTER November - April) On-Peak Off-Peak

First 500 kph $0.047962 $0.016462

Next 3,000 KM $0.067962 $0.036462

Over 3,500 kph $0.087962 $0.056462

Pricing Plan R-201 BN
Special Residential Electric Service

Me 878vyy Pelqaufe

Mid-Summer and Remaining Summer TOU periods:
Weekdays exceptMemorial Day, Independence Day (July 4), and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak:
Shoulder-Peak
Off-Peak:

2:00 p.m. to 6:00 p.m.
12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and
Labor Day.

On-peak:
Shoulder-Peak
Off-Peak

(There are no On-Peak weekend hours)
(There are no Shoulder-Peak weekend hours)
All hours .

Deliverv Charge

Winter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fail on Saturdays,
the Weekend schedule applies on the proceeding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 aim. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-peak:
Shoulder-Peak
Off-Peak

(There are no On-Peak weekend hours)
(There are no Shoulder-Peak weekend hours)
All hours.

Fuel and Purchased Power
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-Peak

50.077356 per kph
$0038166 per kph
$0.033166 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.057356 per kph
$0.018166 per kph
$0.013166 per kph

Winter On-Peak
Winter Off-Peak

$0.061223 per kph
$0.017033 per kph
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Delivery Mid Summer
(June - Auqust) On-Peak Shoulder-Peak off-peak

Firsl 500 kph $0.037000 $0.012000 $0.000400

Next 3,000 kph $0.057000 $0.032000 30.020400

Over 3,500 kph $0.077000 50.052000 $0.040400

Delivery Remaining Summer
(May, September - October) On Peak Shoulder-Peak Off-Peak

First 500 kph $0.010000 $0.003000 $0.000100

Next 3,000 kph $0.030000 $0.023000 $0.020100

Over 3,500 kph $0.050000 $0.043000 $0,040100

Delivery Winter
(November - April) On-Peak Off-Peak

First 500 kph $0.010000 $0.000100

Next 3,000 kph $0.030000 $0.020100

Over 3,5(X) kph $0.050000 $0.040100

Pricing Plan R-201 BN
Special Residential Electric Service

775496/8-374People

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$2.40 per month

Energy Charges (kwh):
(NO TE While some delivery charges are negative, the minimum Iota/ monthly bill (excluding services provided by third-party
service poWders), shall be zero. Negative charges reduce the total months/ bilL but are not permitted to create a negative bilL
which would result the customer being paid (rather than paying) for TEP services.)

Deliverv Charge

Generation Capacity
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-Peak

300060000 per kph
$0.018000 per kph
$0.006000 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.024000 per kph
50.007200 per kph
$0.002400 per kph
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Pricing Plan R-201 BN
Special Residential Electric Service

879/yy Peep/e

Winter On-Peak
Winter Off-Peak

$0.024000 per kph
$0.002400 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reset/e Service $0.000l 72 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-peak

$0.077356 per kph
$0038166 per kph
$0.033166 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.057355 per kph
$0.018166 per kph
$0.013166 per kph

Winter On-Peak
Winter Off-Peak

$0.061223 per kph
$0.017033 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.
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Pricing Plan R-201 BN
Special Residential Electric Service

7715819/;z7yPeup/Q

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
(June - August) On-Peak Shoulder-Peak Off~Peak

First 500 kph $0.099462 $0.040512 $0.019626

Next 3,000 kph $0.117162 $0.058212 $0.037326

Over 3,500 kph $0.134862 $0.075912 $0.055026

Remaining Summer
(May. September .- October) On~Peak Shoulder-Peak Off-Peak

First 500 kph $0.044052 $0.022989 $0.016175

Next 3,000 kph $0.061752 $00040689 $0.033875

Over 3,500 kph $0.079452 $0.058389 $0.051575

Pricing Plan R-201 CN
Special Residential Electric Service

E/myyPeople

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPUCABILIW
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all sen/ice is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump weer heater or (3) a photovoltaic system except as provided below and that the customer's home conform to the
standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this Schedule. -

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Customers must stay on pricing plan R-201 CN for a minimum period of one (1) year. A Customer, at hisser discretion and after being
sewed for a twelve (12) month period of this pricing plan, may opt to switch service to the non»time-of-use R-201 pricing plan of R-20iAn.
The Company shall refund to the Customer any excess moneys paid in total over the entire twelve months under pricing plan R20icn, that
would not have been paid under pricing plan R-20iAN. A Customer shall be eligible to receive such a refund of excess moneys on a single
occasion only.

CHARACTER OF SERVICE
Single phase. 60 Hertz, nominal 120/240 volts.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 8.00 per month
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WINTER November- April) On-Peak Off-peak

First 500 kph $0.044052 $0.015175

Next 3,000 kph $0.061752 $0.033875

Over 3,500 kph $0.0II9452 $0.051575

Pricing Plan R-201 CN
Special Residential Electric Service

M9819479 People

Mid-Summer and Remaining Summer TOU Deriods:
Weekdays except Memorial Day, Independence Day (July 4),and Labor Day. If Independence Day falls on Saturday, the Weekend
schedule applies on the preceding Friday, July 3. If Independence Day falls on Sunday, the Weekend schedule applies on the
following Monday, July 5.

On-Peak:
Shoulder-peak
Off-Peak:

2:00 p.m. to 6:00 p.m.
12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
12:00 a.m. (midnight) to 12 p.m (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Memorial Day, Independence Day (or July 3 or July 5, under above conditions), and Labor
Day.

On-Peak:
Shoulder-Peak
Off-peak

ff/were are no On»Peak weekend hours)
(There are no 5hou/der-Peak weekendhours)
All hours.

Deliver Charge

Winter TOU periods:
Weekdays except Thanksgiving Day, Christmas Day, and New Years Day. If Christmas Day and New Years Day fall on Saturdays,
the Weekend schedule applies on the preceding Fridays, December 24 and December 31. If Christmas Day and New Years Day
fall on Sundays, the Weekend schedule applies on the following Mondays, December 26 and January 2.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Weekends (Saturday and Sunday), Thanksgiving Day, Christmas Day (or December 24 or December 26, under above conditions), and
New Years Day (or December 31 or January 2, under above conditions).

On-Peak:
Shoulder-Peak
Off~Peak

(There are no On-Peak weekend hours)
(There are no 5nou/der-peak weekend hours)
All hours.

Fuel and Purchased Power
Mid-Summer On-Peak
Mid~Summer Shoulder-Peak
Mid~Summer Off-Peak

$0.078903 per kph
$0.038929 per kph
$0.033829 per kph 9

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.058503 per kph
$0.018529 per kph
$0.013429 per kph
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Delivery Mid-Summer
(June .- Auqust) On-peak Shoulder-Peak Off-Peak

First 500 kph $0.032400 $0.010620 $0.000354
Next 3,000 kph $0.050100 $0.028320 $0.018054
Over 3,500 kph $0.067800 $0.046020 $0.035754

Remaining Summer
(May, September - October) On-peak Shoulder-peak Off-Peak
First 500 kph $0.008850 $0.002655 $0.000089
Next3,000kW h $0.026550 $0.020355 $0.017789
Over 3,500 kph $0.044250 $0.038055 $0.035489

Delivery Winter
(November - April) On-Peak Off-Peak

First 500 kph $0.008850 $0.000089
Next 3,000 kph $0.026550 $0.017789
Over 3.500 kph $0.0/14250 $0.035489

Pricing Plan R-201 CN
Special Residential Electric Service

Ezayy People

Winter On-Peak
Winter Off-Peak

$0.062447 per kph
$0.017374 per kph

Purchased Power Fuel A<8uster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1 .51 per month
$0.80 per month
$3.29 per month
$2.40 per month

Energy Charqes (kwh):

Deliverv Chama

Generation Capacity
Mid-Summer On-Peak
Mid-Summer Shoulder-peak
Mid-Summer Off-Peak

30.053100 per kph
$0.015930 per kph
$0005310 per kph

Remaining Summer On-peak
Remaining Summer Shoulder~Peak
Remaining SummerOff-Peak

$0.021240 per kph
$0.006372 per kph
$0.002124 per kph
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Pricing Plan R-201 CN
Special Residential Electric Service

7751987ergy People

Winter On-Peak
Winter Off-peak

$0.021240 per kph
$0.002124 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

$0.007525 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service
Energy Imbalance Service: currency charged pursuant to the Company s OATT.

s0.000172 per kph

Fuel and Purchased Power
Mid-Summer On-Peak
Mid-Summer Shoulder-Peak
Mid-Summer Off-Peak

$0.078903 per kph
$0.038929 per kph
$0.033829 per kph

Remaining Summer On-Peak
Remaining Summer Shoulder-Peak
Remaining SummerOff-Peak

$0.058503 per kph
$0.018529 per kph
$0.013429 per kph

Venter On Peak
Winter Off-Peak

$0.062447 per kph
$0.017374 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance ardor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.
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Pricing Plan R-201 CN
Special Residential Electric Sen/ice

77ze'Eleryy People

RULES AND REGULATiONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Special Residential Schedule No. 208
Heating, Cooling & Comfort Guarantee

Me 9z3»;z7yPeep/e

AVAILABILITY
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are adjacent to
the premises served. Access to the meter during normal working hours is also a prerequisite for this Schedule.

APPLICABILIW
To single phase or three phase (sulyect to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this Schedule
requires that the Customer's home be certified by the Company as a Heating, Cooling & Comfort Guarantee Home.

WRITTEN GUARANTEE
The Customer may subscribe to any of the Company's applicable Residential schedules. Pursuant to this Schedule No. 208, the customer
receives a Guarantee, the average kph usage for heating and cooling the home each year shall not exceed the annual kph consumption
resulting from a detailed engineering simulation of the home. The Guaranteed amount will be calculated under Special Residential pricing plan
R-201 Arbor Residential pricing plan Roi for the kph associated with the guaranteed heating and cooling usage as described in the Guarantee
which covers only heating and cooling kph usage in the home and does not apply to energy use from other electrical devices. The
Guarantee is applicable for a minimum period of three years from the date thereon. Additional terms and conditions are set forth in the written
Guarantee.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he from time to time with the Arizona Corporation Commission shall apply where
not inconsistent with this Schedule.
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Summer
(May - October)

Winter
(November - April)

First 500 kph $0.056236 $0.051252

All remaining kwhs 50.085145 $0.080145

Pricing Plan GS-10
General Service

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are ar8acent to the premises.

APPLICABILITY
To all general power and lighting service unless otherwise addressed by specific pricing plans, when all energy is supplied at one point of
delivery and through one metered service.

Not applicable to resale. breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly rel bill at the following rate, plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchaser Power

Summer
Winter

$0.031550 per kph
$0.024222 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule sul8ect to a discount of l0.3¢ per kW per month of the billing demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule sul8ect to a discount of 20.6¢ per kW per month of the billing demand each month.

Filed By:
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Summer
(May - October)

Winter
(November - April)

First 500 kph $0.013026 $0.013832

All remaining kWh $00041935 $0.042725

Pricing Plan GS-10
General Service

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand
shall be metered and the above schedule sul8ect ro a discount of 10.3¢ per kW per month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1.85 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charges (kwh):

Delivery Charge

Generation Capacity
Summer
Winter

$0.03011 g per kph
$0.024329 per kph

Fixed Must~Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per klnh
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OAiT.

30.007298 per kph

Fuel and Purchased Power:
Summer
Winter

$0.031550 per kph
$0.024222 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's be.
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Pricing Plan GS-10
General Service

7719E78ryg People

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlsAi CHARGE
A charge per kph shall, sutgect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0,207220 $0.130159

Shoulder-Peak $0.119884 NlA

Off-Peak $0.042825 $0.027411

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

Me 8719/yy People

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on GS-76F who move can remain on GS-76F or choose
from any available non-frozen pricing plan.

Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.
Direct access to the meter during normal working hours is also a prerequisite for this pricing plan. Service hereunder shall be
limited to other an aggregate customer total of 30 MW or an aggregate customer total of 130,000,000 kph annually,
whichever total is reached hist.

APPLICABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

Customers must stay on this pricing plan for a minimum period of one (1) year. A Customer, at hisser discretion and after being
served for a twelve (12) month period under Pricing Plan GS-76 Frozen, may opt to switch service to the Company's non~time-of-use
General Service Pricing Plan GS-10. The Company shall refund to the Customer any excess moneys paid in total over the entire
twelve months under pricing plan GS-76 Frozen that would not have been paid under pricing plan GS-10. A Customer shall be
eligible to receive such a refund of excess moneys on a single occasion only.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and al one standard nominal voltage as mutually agreed and subject to availability at point of
delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum be
Customer Charge, Three Phase serviceand minimum bill

S 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge
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Summer
(May - October)

Winter
(November - April)

On-peak $0.056123 $0.038809

Shoulder-Peak $0.056123 N/A

Off-Peak $0.023623 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

771987a/yy Peep/e

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject

to a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost lo

the Company for energy either generated or purchased above or below the base cost per kph sold.

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder price in following billing
months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence

Day, and Labor Day). The winter 0n-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday

(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the

preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each
month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each
month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of
transformers, the demand shall be metered and the above schedule sutgect to a discount of 10.3¢ per kW per
month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1.85 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.085668 $0.054844

Shoulder-peak $0.050733 NIA

Off~Peak $0.019910 $0.013744

Summer
(May - October)

Winter
(November - April)

On-Peak $00108461 $0.062224

Shoulder-Peak $0.056060 N/A

Off-Peak $0.009824 $0.000576

Summer
(May - October)

Winter
(November - April)

On-Peak $0.056123 $0.038809

Shoulder-peak $0.056123 NIA

Off~peak $00023623 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7772Enayy People

Energy Charges (kwh):

Deliverv Charge

Generation Caoaciw

Fixed Must-Run
System Beneflts

$0.003293 per kph
$0.000443 per kph

Transmission .
Transmission Ancillary Sen/ices

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATF.

$0.007298 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bi!! will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.
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Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7719 Energy People

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAT CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or sen/ice sold and/or the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned Io a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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SUMMER
(May - October) On~Peak Shoulder-Peak Off-peak

First 500 kph $0.153751 $0.041416 30.027416

Over 500 kph $0.182660 $0.070325 $0.056325

WINTER (November - April) On-Peak Off~Peak

First 500 kph $0.088434 $0.027415

Over 500 kph $0.117327 $0.056308

Pricing Plan GS-76N
General Sen/ice Time-of-Use

Abe Energy People

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one point
of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.

Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 9.00 per month
$15.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

The Summer periods below apply to all summer days.
On~peak is 2:00 p.m. to 6:00 p.m.
Shoulder-Peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m.
Off~Peak is 12:00 a.m. (midnight) Ko 12 p.m. (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

Deliverv Charge

The Winter periods below apply to all winter days:
On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m, to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)
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Pricing Plan GS-76N
General Service Time-of-Use

77/2879/yyPeople

Calculation of Tiered (Block) Usage by TOU Period:
Step 1: Calculate percent usage by TOU period.
Step 2: Calculate the kph usage by tier (block).
Step 3: Multiply percent usage by TOU period by kph usage by tier to obtain tiered usage by TOU period.
Example: A customer using 2,000 kph in a month, with 20% peak usage, 25% shoulder usage, and 55% off-peak
usage will have 100 kph in peak If* tier, 300 kph in peak 2"'* tier, 125 kph in shoulder 151 tier, 375 kph in shoulder
2'*1 tier, 275 kph in off-peak 15' tier, and 825 kph in off-peak _gnu tier.

Fuel and Purchased Power:
Summer On-Peak
Summer Shoulder-Peak
Summer Off-Peak

$0.052000 per kph
$0.032000 per kph
$0.022000 per kph

Winter On-peak
Winter Off-Peak

$0.032000 per kph
$0.022000 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule subject to a discount of 20.68 per kW per month of the billing demand each month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand shall
be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $2.85 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, Genera! Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

GS-76N
PENDING
2 of 4



DELIVERY SUMMER
(May.- October) On-Peak Shoulder-Peak Off-Peak

First 500 kph $0.055317 $0.007982 $0.003982

Over 500 kph $0.084226 $0.036891 $0.032891

DELIVERY WINTER
(November ... April) On-peak Off-Peak

First 500 kph $0.020000 $0.003981

Over 500 kph $0.048893 $0.032874

Pricing Plan GS-76N
General Service Time-of-Use

Me Eye/yy People

Energy Charges (kwh):

Deliverv Charge

Generation Capacity
Summer On-peak
Summer Shoulder-peak
Summer Off-peak

$0.085343 per kph
$0.020343 per kph
$0.010343 per kph

Winter On-Peak
Winter Off-Peak

$0.055343 per kph
$0.010343 per kph

Fixed Must-Run (See Must-Run Generation -.. Rider No. 2)
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services:

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control , $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007298 per kph

Fuel and Purchased Power
Summer On-Peak
Summer Shoulder-Peak
Summer Off-peak

$0.052000 per kph
$0.032000 per kph
$0.022000 per kph

Winter On~Peak
Winter Off-peak

$0.032000 per kph
$0.022000 per kph
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Pricing Plan GS-76N
General Service Time-of-Use

77519 EyayyPsap/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shalt, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan GS-31
Interruptible Agricultural Pumping

777eE772/yy Peep/e

AVAILABILITY
Available for interruptible service to agricultural pumping customers throughout the entire area where the facilities of the Company are of
adequate capacity and are adjacent to the premises.

APPLICABILIW
Applicable to separately metered interruptible agricultural water pumping service for irrigation purposes of the Customer only.

Not applicable to resale, breakdown, standby, auxiliary, or any other service except agricultural pumping in accordance with the
provisions of this pricing plan.

CHARACTER OF SERVICE
Three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery. Primary
metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter (November - April)

$0.025700 per kph
$0.024205 per kph

Fuel and Purchased Power $0.028730 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.

DETERMINATION OF HORSEPOWER FOR BILLING
Horsepower connected shall be the manufacturer's nameplate rating of all equipment of Customer connected for sen/ice under this
schedule, but not less than 60 hp.

MINIMUM BILL
The Customer guarantees that its load shall be sufficient such that a summation of all the above payments shall be not less than $30.00
per hp connected per contract year (which shall be from April 1 to March 31 of the following year) and in no event less than $1,800.00
per contract year. Minimum payments at the rate of $2.50 per hp of motors connected, but not less than $150.00 shaIl be made monthly.

If during the contract year the total payments exceed the annual guarantee of $30.00 per hp connected but not less than $l,800.00, then
the Customer shall be credited the difference between the amount actually paid during the contract year and the amount which would
have been paid had the monthly minimum charge not been applied.
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Pricing Plan GS-31
Interruptible Agricultural Pumping

771987er;7yPea pk

TERMS AND CONDITIONS OF SERVICE

1. Customer must furnish, install, own, and maintain at each point of delivery all necessary Company approved
equipment which will enable the Company to interrupt sen/ice with its master control station.

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in any 24~hour
period.

3. Company will endeavor to give customer one hour notice of impending interruption, however, service may be
interrupted without notice should Company deem such action necessary.

4. Where sen/ice other than agricultural pumping to which this rate is applicable has been taken hereunder, the general
service rate shall be applied on a monthly basis to all usage billed hereunder during the previous twelve months less
the aggregate of payments made hereunder for the same period of time. The general service rate shall continue to
apply until the unauthorized sen/ice is permanently separated from the agricultural pumping service.

5. Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Enerav Charges (kwh):
(NO TE' While some delivery charges are negative the minimum total months/ bill (excluding Se/vices pro vided by third-party
service providers), shall be zero. Negative charges reduce the total manthh/ b1/A but are not permitted to create a negative bill
which would result the customer being paid (rather than pay/rig) for TEPservices.).

Delivery (Summer 8¢ Winter): ($0.015447) per k p h

Generation Capacity
Summer
Winter

$0.029055 per kph
$0.027561 per kph

Fixed Must-Run
System Benefits

$0,003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch 30.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007298 per kph

Fuel and Purchased Power $0,028730 per kph
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Pricing Plan GS-31
Interruptible Agricultural Pumping

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance ardor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan GS-11 F (FROZEN)
Mobile Home Park Electric Service

7772 Eye/yyPeople

AVAIIABIUW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To mobile home parks for service through a master meter ro two or more mobile homes, provided each mobile home served
through such master meter will be individually metered and billed by the park operator in accordance with applicable Orders
of the Arizona Corporation Commission. Electric service to the park's facilities used by its residents may be supplied under
this schedule only if such facilities are served through a master meter which serves two or more mobile homes.

Not applicable xo resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering may be used by mutual agreement.

RAT E
A monthly net bill at the following rate, plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service
Customer Charge, Three Phase service

$ 8.00 per month
$14.00 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October, all kph
Winter (November - April), all kph

$0.067290 per kph
$0.052751 per kph

Fuel and Purchased Power $0.028730 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company
for energy either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 10.3¢ per kW per month of the demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 20.6¢ per kW per month of the demand each monUl.

(c) When Customer owns transformers and, al Company's option, energy is metered on secondary side of transformers,
the demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the demand
each month
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Pricing Plan GS-11 F (FROZEN)
Mobile Home Park Electric Sen/ice

7719 (812/yy Pew/1/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1 .85 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Eneruv Charqes (kwh):

Delivery Charge (Summer & Winter) $0.017431 per kph

Generation Capacity
Summer
Winter

$0.036768 per kph
$()0022229 per kph

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

$0.007298 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service
Energy Imbalance Sen/ice: currently charged pursuant to the Company s OATT.

$0000167 per kph

Fuel and Purchased Power $0.028730 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenanceandlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

775e 8ze47yPen,a/e

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volumeof energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.
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Pricing Plan LGS-13
Large General Service

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through one
metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $371.88 per month

$ 10.352 per kWDemand Charge

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer
Winter

$0.025656
30023910

Fuel & Purchased Power
Summer
Winter

$0.032554
$0.025054

I Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to
a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost per kph sold.

BILLING DEMAND
The maximum 15 minute measured demand in the month, but not less than 50% of the maximum demand used for billing purposes in
the preceding 11 months, nor less than the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule subject to a discount of i0.3¢ per kW per month of the billing demand each month.
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Pricing Plan LGS-13
Large General Service

77/2Ereryy People

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above schedule sul8ect to a discount of 20.6¢ per kW per month of the billing demand each month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the demand
shall be metered and the above schedule sul8ect to a discount of 10.3¢ per kW per month of the billing demand each month.

The Company may require a written contract and a minimum term of contract.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223,138 per month
$ 18.594 per month
$111564 per month
$ 18.594 per month

Demand Charge (kW):
Generation Capacity $6.911 per kW

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.036 per kW
Reactive Supply and Voltage Control $0.143 per kW
Regulation and Frequency Response $0.139 per kW
Spinning Reserve Service $0.377 per kW
Supplemental Reserve Service $0.061 per kW
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$2.685 per kW

Energy Charges (kwh):

Delivery Charge
Summer
Winter

$0.012397 per kph
$0.010651 per kph

\

Generation Capacity $0.009523 per kph

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Fuel & Purchased Power Charge
Summer
Winter

$0.032554 per kph
$0.025054 per kph
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Pricing Plan LGS-13
Large General Service

7799 E72/yyPeople

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. the rates for
Unbundled Components set forth in this tariff will be applied to the customer s bill.

If any of these services are not available from a third party supplier and must be obtained from the Company,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINiSTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service soldand/or the volume of energy generated or purchased for saleand/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

7778879/yyPeople

AVAILABILIW
This pricing plan is frozen to new subscription. Existing customers on LGS-85AF who move can remain on LGS-85AF or choose
from any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILIW
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through one
metered sen/ice. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, of auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of
delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARDOFFER SERVICE

Customer Charge and minimum bill $371 .88 per month

Demand Charges (includes Generation Capacity):
Summer On peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter 0n~peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5.258 per kW
$2.629 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

Excess off-peak demand is defined as:
l. that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period demand is

greater than 150% of the on-peak period demand and off~peak period demand exceeds shoulder period demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on~peak period demand (when and if shoulder period
demand is less than 150% of the on-peak period demand and off-peak period demand exceeds 150% of the on-peak period
demand), or,
zero when the above conditions in l are not met and the above conditions in ll are not met.

II.

Ill.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder price
and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.
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Summer
(May - October)

Winter
(November - April)

On-peak $0.053290 $0.044980

Shoulder-Peak $0.044980 N/A

Off-peak $0.036667 $0.028356

Summer
(May - October)

Winter
(November » April)

On-Peak $0.056452 $0.039341

Shoulder-Peak $0.056452 NlA

Off-Peak $0.023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

7719878/y4 Peep/e

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph a(8ustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The winter On-peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding
Friday is designated Off~Peak, if a holiday falls on Sunday. the following Monday is designated Off-Peak.

BILLING DEMAND
The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shalt be metered and the
above Schedule subject to a discount of 10.3¢ per kW per month of the billing demand each month.

(b)when Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered and the
above Schedule subject ro a discount of 20.6¢ per kW per month of the billing demand each month.

(c) W hen Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the
demand shall be metered and the above Schedule subject to a discount of 10.3¢ per kW per month of the billing demand each
month.
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Summer
(May .- October)

Winter
(November - April)

On-Peak $0.016035 $0.11880

Shoulder-Peak $0.011880 NIA

Off-Peak 50.007723 $0.003568

Summer
(May - October)

Winter
(November . April)

On-Peak $0.024164 $0.020009

Shoulder-peak $0.020009 NIA

Off-peak $0.015853 $0.011697

Pricing Plan LGS-85AF (FROZEN)
Large General Sen/ice Time-of-Use

Me 879/yy People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223128 per month
$ 18.594 per month
$111564 per month
$ 18.594 per month

Demand Charges (kW):

Generation Capacity Charges
Summer On-peak demand
Summer Shoulder~peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5.258 per kW
$2.629 per kW

Energy Charges (kwh):

Deliverv Charge

Generation Caoacitv Charge

Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007298 per kph
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Summer
(May - October)

Winter
(November - April)

On-peak $0.056452 50.039341

Shoulder-peak $0.056452 NIA

Off-Peak $0.023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

7715818479Peep/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/0r sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

77/287a'yyPeople

AVAILABIUW
This pricing plan is frozen to new subscription. Existing customers on LGS-85F who move can remain on LGS-85F or
choose from any available non-frozen pricing plan.

APPLICABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers
who move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation
Commission approval.

To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and
through one metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point
of delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge $371 .88 per month

Demand Charges (includes Generation Capacity):
SumMer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$17,320 per kW
$8.660 per kW
$11,455 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$9,546 per kW
$4.823 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

Excess off-peak demand is defined as:
I. that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period demand

is greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder
period demand is less than 150% of the on-peak period demand and off-peak period demand exceeds 150% of the on-peak
period demand), or,
zero when the above conditions in l are not met and the above conditions in ll are not met.

ll.

Ill.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder
price and excess off-peak demand shall be billed at the off-peak price.
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Summer
(May - October)

Winter
(November - April)

On Peak $0.083765 $0.053910

Shoulder-peak $0.053910 NIA

Off-peak $0.005693 $0.005693

Summer
(May - October)

W&nter
(November - April)

On-Peak $0.056452 $0.039341

Shoulder-Peak $0.056/-152 NlA

Off-peak $0.023952 $0.019341

Pricing Plan LGS-85F - FROZEN
Large General Senlice Time-of-Use

771e 819/yy People

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"); The Fuel and Purchased Power Charge shall be sut8ect
to a per kph adjustment in accordance with Rider~l PPFAC to reflect any increase or decrease in the cost to
the Company for energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off~Peak; if a holiday falls on Sunday, the following Monday is designated Off-peak.

BlLLING DEMAND
The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of thecontract demand, nor less than 200 kw.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223.128 per month
$ 18.594 per month
$111564 per month
$ 18.594 per month
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Summer
(May - October)

Winter
(November - April)

On Peak $0.069674 $0.039819

Shoulder-Peak $0.039819 NlA

Off»peak ($0.008398) ($0.008398)

Summer
(May - October)

Winter
(November - April)

On-Peak $0.001000 $0.001000

Shoulder-Peak $0.001000 NIA

Off-Peak $0.001000 $0.001000

Pr ic ing  P lan  LGS- 85F  -  FROZEN
L a r g e  Ge n e r a l  Se r v i c e  T ime - o f - Us e

Me 21ayy Peep/e

Demand Charges (kW:

Generation Capacity Charges (kW)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the 0n-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$17,320 per kW
$8.660 per kW
$11.455 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$9.646 per kw
$4.823 per kW

Energy Charges (kwh):
((NO TE' While some delivery charges are negative, the minimum Iota/ monthly bill (exe/urhng services provided
by third-pany vendee providers) shall be zero. Negativecharges reduce the total monthly bill but are not
permitted ro create a negative bill which wouldresult the customer berg paid (rather than paying) for T€P
services).

Deliverv Charge

Generation Caoacitv Charge

Fixed Must-Run
System Beneflts

$0.003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch 30.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATF.

$0.007298 per k p h
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Summer
(May .. October)

Winter
(November - April)

On Peak 30.056452 $0.039341
Shoulder-Peak $0.056452 N/A
Off-peak $0.023952 $0.019341

Pricing Plan LGS-85F -FROZEN
Large General Service Time~of-Use

7719999gPeople

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDUUNG ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlsA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGUl_ATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized,
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Summer
(May - October)

Winter
(November April)

On-Peak $0.007500 $0.002500
Shoulder-Peak $0.005000 NlA
OfT-Peak $0.002500 $0.000000

Pricing Plan LGS-85N
Large General Service Time-of-Use

Me E77z.aa»yy People

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent ro the premises.

AppucABluw
To all general power and lighting service unless otherwise addressed by specific rate schedules, when all energy is supplied at one point
of delivery and through one metered service. Not applicable to resale, breakdown, standby, or auxiliary service.
Service under this pricing plan will commence when the appropriate meter has been installed.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $371 .88 per month

Demand Charges (includes Generation Capacity):
Summer On-peak
Summer Off-peak
(applies to all off-peak demand bill determinates)

$11 .869 per kW
$ 8.239 per kW

Winter On-peak
Winter Off-peak Demand .
(applies to all off-peak demand bill determinates)

$ 8.908 per kW
$ 6.418 per kW

Note:
1. For demand bi/#ng 'On-peak demand' spa// be based on demand measured during both peak and shoulder

peak periods.
Z For demand bi/#ng "off peak demand'sna// be based on demand measured during the os peak periods.
3. Unkke Scnedu/es LLP Rates 85A, 85E.90A, 905 and90M the demand charges above are NOTexcess

demand charges; they apply to at/ OfFPeak kW not just O/weak kW in excess of 750% of Peak kW

Energy Charges: All energy charges below are charged on a per kph basis.

Deliver Charge
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Summer
(May .- October)

Winter
(November - April)

On»peak $0.059253 $0.036088
Shoulder-Peak $0.033588 N/A

Off-Peak $0.025299 $0.027799

Pricing Plan LGS-85N
Large General Service Time-of-Use

77/9Elegy People

The Summer periods below apply on all days for consumption-based (kWh-based charges) charges.

On-Peak is 2:00 p.m. to 6:00 p.m.
Shoulder-Peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m. (included with On-Peak for demand-
based (kW-based) charges).
Off-Peak is 12:00 a.m. (midnight) to 12:00 p.m. (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

The Winter periods below apply on all days for consumption~based (kWh-based charges) charges.

On-Peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p.m. to 12:00 a.m. (midnight)

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

SHOULDER CONSUMPTION (kph) IN OCTOBER
Any shoulder consumption (kph) remaining from October usage shall be billed at the summer shoulder price in following billing months.

BILLING DEMAND
For demand billing, on-peak demand shall be based on demand measured during both peak and shoulder peak periods.

The billing demand shall be specified in the contract, but shall not be less than 200 kw. Additionally, the On-Peak billing demand shall
not be less than 50.00% of the maximum On-Peak billing demand in the preceding eleven months, unless otherwise specified in the
contract.

PRIMARY SERVICE
The rates contained in this schedule reflect secondary service and shall be subject to a primary discount of 20.6 cents per kW per
month (on the bundled rate, with the discount take from the unbundled kW delivery charge) on the billing demand each month.

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.
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Pricing Plan LGS-85N
Large General Service Time-of-Use

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223.128 per month
$ 18.594 per month
$111584 per month
$ 18.594 per month

Demand Charges (kW)
Generation Capacity

Summer On-peak
Summer Off-peak
(applies to all off-peak demand bill determinates)

$5.530 per kW
$ 3.030 per kW

Winter On-peak
Winter Off-peak Demand
(applies to all off-peak demand bill determinates)

$ 4.530 per kW
$ 2.030 per kW

Delivery Charge
Summer On-peak
Summer Off-peak
(applies to all off-peak demand bill determinates)

$3.561 per kw
$ 2.873 per kW

Winter On-peak
Winter Off-peak Demand
(applies to all off-peak demand bill determinates)

$2.351 per kW
s 2.363 perkw

Fixed Must Run
Summer & Winter, On-peak
Summer & Winter; Off-peak
(applies to all off-peak demand bill determinates)

$0.315 per kW
$0.314 per kW

System Benefits
Summer & Winter, On peak
Summer & Winter, Off-peak
(applies to all off-peak demand bill determinates)

$0,043 per kW
$0.042 per kW

Transmission
Summer On-peak Demand
Summer Off-peak Demand
Venter On-peak Demand
Winter Off-peak Demand

$ 1.887 per kW
S 1.544 per kW
$ 1.301 per kW
$ 1.301 per kW

Transmission . Ancillary Services 1 System Control & Dispatch
Summer On»peak Demand
Summer Off-peak Demand

$ 0.026 per kW
$0.021 per kW
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Summer
(May -. October)

Venter
(November - April)

On-Peak $0.007500 $0.002500
Shoulder-Peak $0.005000 N/A
Off-peak $0.002500 $0.000000

Me 894 People

Pricing Plan LGS-85N
Large General Service Time-of-Use

Winter On-peak Demand
Winter Off-peak Demand

$0.018 per kW
$0.018 per kW

Transmission - Ancillary Services 2 Reactive Supply and Voltage Control
Summer On-peak Demand
Summer Off-peak Demand
Venter On-peak Demand
Winter Off-peak Demand

$0.101 per kW
$0.083 per kW
s 0.070 per kw
$0.070 per kW

Transmission - Ancillary Services 3 Regulation and Frequency Response
Summer On-peak Demand $0.098 per kW
Summer Off-peak Demand $0.080 per kW
Winter On-peak Demand $0.067 per kW
Winter Off-peak Demand $0.067 per kW

Transmission - Ancillary Services 4 Spinning Reserve Service
Summer On-peak Demand
Summer Off-peak Demand
Winter On-peak Demand
Winter Off-peak Demand

$0.265 per kW
$ 0.217 per kW
$0.183 per kw
$0.183 per kW

Transmission - Ancillary Services 5 Supplemental Reserve Service
Summer On peak Demand
Summer Off-peak Demand

` Winter On-peak Demand
Winter Off-peak Demand

$0.043 per kW
$0.035 per kW
$0.030 per kW
$0.030 per kw

Energy /ma/ance Sendce: current chargedpursuanf to the Compa/1y3 OA TI

Energy Charges (kwh):

Deliver Charge

Hired Must Run and Systems 8enel7t5 charges are reno verso' under demand components above.
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Summer
(May - October)

Winter
(November - April)

On-Peak 30.059253 $0.036088

Shoulder-Peak $0.033588 NIA

Off-peak $0.025299 $0.027799

Pricing Plan LGS-85N
Large General Service Time-of-Use

7719 E779/yy Pelqn/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization. be applied for costs associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond s. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

LGS-85N
PENDING
5 of 5



Pricing Plan LLp-14
Large Light and Power Service

7712 &77e»;z7yP e o p l e

AVAILABILITY
Rate No. 14 shall be available for any Customer within the service territory of the Company if the Company has facilities of adequate
capacity and a written contract, covering such matters as the Company and Customer shall deem appropriate.

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz, Primary Service, and shall be supplied directly from any 46,000 volt, or higher voltage, system at a

delivery voltage of not less than 13,000 volts and delivered al a single point of delivery unless otherwise specified in the contract.

PRICE SCHEDULE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill

Demand Charge (Includes Generation Capacity):

$500.00 per month

$15155 per kW of Billing Demand per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge $0.000433 per kph

Fuel & Purchase Power
Summer, all kWh
Winter, all kwhs

$0.032577 per kph
$0.025077 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sul8ect to a per kph
adjustment in accordance with Riders PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-peak billing demand shall
not be less than 66.7% of the maximum On-peak billing demand in the preceding eleven (11) months, unless otherwise specified in the
contract.

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of l3.0¢ per kW of billing demand per month.
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Pricing Plan LLP-14
Large Light and Power Service

7712Enaq,74/Peap/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$025.00 per month
$150.00 per month
$025.00 per month

Demand Charges (kW):

Generation Capacity
Fixed Must-Run

$10,898 per kW per month
$01 .582 per kW per month

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.039 per kW per month
Reactive Supply and Voltage Control $0.153 per kW per month
Regulation and Frequency Response $0.148 per kW per month
Spinning Reserve Service $0.402 per kW per month
Supplemental Reserve Service $0.065 per kW per month
Energy Imbalance Service: currently charged pursuant to the Company's OATH.

$02.868 per kW per month

Energy Charges (kwh):

System Benefits $0.000433 per kph

Fuel and Purchased Power:
Summer
Winter

$0.032577 per kph
$0.025077 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those services
may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and Generation. If
any of these services are not available from a third party supplier and must be obtained from the Company, the rates for Unbundled
Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.
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Pricing Plan LLP-14
Large Light and Power Service

777e 2724711Peep/e

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on File with the Arizona Corporation Commission shall apply where not inconsistent
with this pricing plan,

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November April)

On~Peak $0.052983 $0.035623

Shoulder-Peak $0.052983 N/A

Off-Peak $0.020483 $0.015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

7759872/yy People

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on LLP-90AF who move can remain on LLP-90AF or choose
from any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE
Service shall be three phase, 60 Hertz, and shall be supplied directly from any 46,000 volt, or higher voltage, system through
distribution facilities used exclusively to serve Pricing Plan LLP-90AF - Frozen to customers at a delivery voltage of not less than
2400/4160 volts and delivered at a single point of delivery unless otherwise specified in the contract.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $500.00 per month

Demand Charges (includes Generation Capacity):
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On~peak demand
Summer Off-peak demand in excess of150% of the On-peak demand

$25.581 per kW
$18.081 per kW
$t0.581 per kW

Winter On-peak demand
Winter Off-peak demand in excess of t 50% of the On-peak demand

$21581 per kW
$10.581 per kW

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

$.006203 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a
per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost per kph sold.

The summer On~Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). The winter On Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m.. 9:00 p.m., Monday
through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-peak, if a holiday falls on Sunday, the following Monday is designated Off
Peak.
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

77/2 Ereryy People

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

Excess off-peak demand is defined as:

I.

II.

HI.

that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period
demand is greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period
demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder
period demand is less than 150% of the on-peak period demand and off-peak period demand exceeds 150% of the on-
peak period demand), or;
zero when the above conditions in i are not met and the above conditions in ll are not met.

In the event that excess shoulder and/or excess off-peak demand occur, excess shoulder demand shall be billed at the
shoulder price and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing
months.

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-peak billing
demand shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless
otherwise specified in the contract.

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers.

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.08 per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$ 25.00 per month
$150.00 per month
$ 25.00 per month
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.052983 $0.035623
Shoulder-peak $0.052983 NlA
Off-peak $0.020483 $0.015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

MY Energy People

Demand Charges (kW)

Generation Capacity Charges
Summer On-peak demand $17.052 per kW
Summer Shoulder-peak demand in excess of 150% of the On-peak demand $ 9.552 per kW
Summer Off-peak demand in excess of 150% of the On~peak demand $ 2.052 per kW

Winter On-peak demand
Winter Off~peak demand in excess of 150% of the On-peak demand

$13.052 per kW
$ 2.052 per kw

Fixed Must-Run $2.565 per kW

Transmission
Transmission Ancillary Services

System Control at Dispatch $0.063 per kW
Reactive Supply and Voltage Control $0.248 per kW
Regulation and Frequency Response $0.241 per kW
Spinning Reserve Service $0.652 per kW
Supplemental Reserve Service $0.106 per kW
Energy Imbalance Service: currently charged pursuant to the Company's oATh.

$4.654 per kW

Eneruv Charges (kwh):

Delivery Charge
System Benefits

$0.005770 per kph
$0.000433 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection. Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any
taxes or governmental imposiljons which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on LLP-90F who move can remain on LLP-90F or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE
Service shall be three phase, 60 Hertz, and shall be supplied directly from any 46,000 volt, or higher voltage, system through
distribution facilities used exclusively to serve Pricing Plan LLP-90F .. Frozen to customers at a delivery voltage of not less than
2400/4160 volts and delivered at a single point of delivery unless otherwise specified in the contract.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum be $500.00 per month

Demand Charges (includes Generation Capacity):
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On~peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$25,702 per kW
$19.452 per kW
$13202 per kW

Venter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$21.702 per kW
$ 9.202 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak
period demand.

Excess off-peak demand is defined as:

that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period
demand is greater than 150% of the on~peak period demand and off-peak period demand exceeds shoulder period
demand), or,

ii. that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder
period demand is less than 150% of the on-peak period demand and off-peak period demand exceeds 150% of the on-peak
period demand), or,.

iii. zero when the above conditions in I are not met and the above conditions in II are not met.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder
price and excess off~peak demand shall be billed at the off»peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing
months.
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Summer
(May - October)

Winter
(November - April)

On~Peak $0.052983 $0.035623

Shoulder-Peak $0.052983 N/A

Off-Peak $0.020483 $0.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

7789879/yy Peap/E

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

$.000433 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sul8ect to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day,
Independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday
through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-Peak; if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BILLING DEMAND
The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-peak billing demand
shall not be less than 66.67% of the maximum On-peak billing demand in the preceding eleven (11) months, unless otherwise
specified in the contract.

PRIMARY SERVICE
The above rate is subject to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers.

POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqes
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
S 25.00 per month
$150.00 per month
$ 25.00 per month
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.052983 $0.035623
Shoulder-Peak $0.052983 NIA
Off-peak $0.020483 50.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

7755 Eye/yyPeep/e

Demand Charges (kW):

Generation Capacity Charges (KW)
Summer On~peak demand
Summer Shoulder~peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$18.562 per kW
$12,312 per kW
$ 6.062 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$14.562 per kW
$ 2.052 per kW

Fixed Must-Run $2.147 per kW per month

$3.895 per kW per monthTransmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company's OATH.

$0.053 per kW per month
$0.208 per kW per month
$0.202 per kW per month
$0.546 per kW per month
$0.089 per kW per month

Energy Charges (kwh):

System Bene6\s

Fuel and Purchased Power

$0.000433 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

77/s Ere/yy People

TAX CUXUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGUl_ATlONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Summer
(May -. October) ' I

Winter
(November - oil)

On-Peak $0.001113 $0.000723

Shoulder-Peak $0.001 t13 N/A

Off-Peak $0.000II16 $0.000521

Summer
(May - October)

Winter
(November - April)

On-Peak $0.041786 $0.027126

Shoulder-peak $0.041786 NIA

Off-Peak $0.026872 $0.019542

Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

777eEnemy Peep/e

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

CHARACTER OF SERVICE
Service shall be three phase, 60 Hertz, Primary Service, and shall be supplied directly from any 46,000 volt, or higher voltage,
system at a delivery voltage of not less than 13,800 volts and delivered at a single point of delivery unless otherwise specified in the
contract

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill 500.00 per month

Demand Charges (includes Generation Capacity);
Summer On-peak
Summer Off-peak Excess Demand
Winter On-peak
Winter Off-peak Excess Demand

$20.030 per kW
$10030 per kW
$15.030 per kW
$ 7.530 per kW

Note:
1. For demand bi/hng, 'on-peak demand' shall be based on demand measured duNg both peak and shoulder
peakperiods.
2 Excess 0/fpeak demand is defined as that positive amount f/any) by which oflipeak billing demand
exceeds 150% of "on-peak demand' - where "on-peak demand " includes peak and shoulder peak periods

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sut8ect to a
per kph adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost per kph sold.
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Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

77198/927yPea,¢#e

The Summer periods below apply on all days for consumption-based (kWh-based charges) charges.

On-Peak is 2:00 p.m. to 6:00 p.m.
Shoulder-peak is 12:00 p.m. (noon) to 2:00 p.m. and 6:00 p.m. to 8:00 p.m. (included with On-Peak for demand-
based (kW-based) charges).
Off-Peak is 12:00 a.m. (midnight) to 12:00 p.m. (noon) and 8:00 p.m. to 12:00 a.m. (midnight)

The Winter periods below apply on all days for consumption-based (kWh-based charges) charges.

On-peak is 6:00 a.m. to 10:00 a.m. and 5:00 p.m. to 9:00 p.m.
Shoulder-Peak: there are no shoulder peak periods in the winter.
Off-Peak is 12:00 a.m. (midnight) to 6:00 a.m., 10:00 a.m. to 5:00 p.m., and 9:00 p,m. ro 12:00 a.m. (midnight)

SHOULDER CONSUMPTION (kph) IN OCTOBER
Any shoulder consumption (kph) remaining from October usage shall be billed at the summer shoulder price in following billing months.

BILLING DEMAND
For demand billing, on-peak demand shall be based on demand measured during both peak andshoulder peak periods.

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand shall
not be less than 50_00% of the maximum On-Peak billing demand in the preceding eleven months, unless otherwise specified in the
contract.

Excess off-peak demand is defined as that positive amount (if any) by which off-peak billing demand exceeds 150% of on-peak period
demand . where 'on-peak" includes peak and shoulder peak periods..

In the event that excess off-peak demand occurs, excess off~peak demand shall be billed at the off-peak excess demand price.

PRIMARY SERVICE
The above rate is sut8ect to Primary Service and Metering. The Customer will provide the entire distribution system (including
transformers) from the point of delivery to the load. The energy and demand shall be metered on primary side of transformers

POWER FACTOR ADJUSTMENT

The above rate is sut8ect to a discount or a charge of 1.3¢ per kW of billing demand for eadw 1% the average monthly power factor is
above or below 90% lagging to a maximum discount of 13.oI per kW of billing demand per month.
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Pricing Plan LLP-90N
Large Light and Power Service Time-of-Use

7719 Eye/yyPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$300.00 per month
$25.00 per month
$150.00 per month
$ 25.00 per month

Demand Charges (kW):
Generation Capacity Charges

Summer On-peak
Summer Off-peak Excess Demand
Winter On~peak
Winter Off-peak Excess Demand

$13.977 per kW
$ 4.841 per kW
$10,058 per kW
$ 3.422 per kW

Fixed Must Run Charges
Summer & Venter On-peak
Summer & Winter Off-peak Excess Demand

s 1.728 per kw
$0.864 per kW

Transmission
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$3.374 per kW
$2.531 per kW

Transmission - Ancillary Services 1 System Control & Dispatch
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$0.046 per kW
$0.034 per kW

Transmission - Ancillary Services 2 Reactive Supply and Voltage Control
Summer On-peak Demand & Off-peak Excess Demand
Winter On»peak Demand & Off-peak Excess Demand

$0.180 per kw
$ 0.135 per kW

Transmission - Ancillary Services 3 Regulation and Frequency Response
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand a. Off-peak Excess Demand

$0.175 per kW
$0.131 per kW

Transmission - Ancillary Services 4 Spinning Reserve Service
Summer On-peak Demand & Off-peak Excess Demand
Venter On-peak Demand & 0ff»peak Excess Demand)

$0.473 per kW
$0.355 per kW

Transmission - Ancillary Services 5 Supplemental Reserve Service
Summer On-peak Demand & Off-peak Excess Demand
Winter On-peak Demand & Off-peak Excess Demand

$0.077 per kW
$0.058 per kW

energy /ma/ance Sendce: currently charged pursuant to the Compa/1y3 OA 7T
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Summer
(May - October)

Winter
(November - April)

On-peak $0.000680 $0.000290
Shoulder-peak $0.000680 N/A
Off-peak $0.000283 $0.000088

Summer
(May - October)

Winter
(November - April)

On-Peak $0.041786 $0.027126
Shoulder-Peak $0.041785 NlA
Off-Peak $0.0268II2 $0.019542

Pricing Plan LLP-90N
Large Light and Power Service Time~of-Use

7712878»'yy People

Energy Charges (kwh):

Deliver Charge

System Benefits

Fuel and Purchased Power Charge

$0.000433 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS1 ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall. sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above fate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan PS-41
Traffic Signal and Street Lighting Service

7719812/yy Pelap/e

AVAlLABILIW
Available for service to the State, a county, city, town, political subdivision, improvement district, or a responsible person or persons for
unincorporated communities for Traffic Signal and Street Lighting purposes where the facilities of the Company are of adequate capacity
and are adjacent to the premises.

APPLICABILITY
Applicable to Customer owned and maintained traffic signals and public street and highway lighting.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery
approved by the Company.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

$0.045580 per kph
\

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power $0.025817 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per.
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARDOFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLEDCOMPONENTS:

Energy Charges (kwh):
(NO TE While some De/ive/y charges are negative the minimum total monthly bill (excluofng Se/vices croWded by third-party Se/vice
pro videos), snail bezero. Negative charges reduce the total monthly bill but are not permitted to create a negative bi//, which would
result the customer being paid (rather than pay Mg) for TEP Se/vices).

Deliveiy Charge

Generation Capacity

Fixed Must-Run (See Must-Run Generation - Rider No. 2)

System Benefits

Transmission

($0.010747) per kph

$0.019338 per kph

$0.002305 per kph

$0.000413 per kph

$0.026736 per kph

Filed By:
Title:
District:

Raymond S. Heyman
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Pricing Plan PS-41
Traffic Signal and Street Lighting Service

7712 8zrs.»1j.z7yP e o p l e

Transmission Ancillary Services
System Control & Dispatch $0.000363 per kph
Reactive Supply and Voltage Control $0.001427 per kph
Regulation and Frequency Response $0.001383 per kph
Spinning Reset/e Service $0.003750 per kph
Supplemental Reserve Service $0.000612 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OAiT.

Fuel and Purchased Power $0025817 per kph

DIRECT ACCESS

A customer's Direct Access Bil! will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance ardor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sutgect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the Price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated Io the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan PS-40
Municipal Service

77/2Eze/'gg People

AVAILABILITY
Available for Municipal Service where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILITY
Applicable for service to the City of Tucson and City of South Tucson for Municipal buildings and grounds.

No! applicable to resale, breakdown, standby, or auxiliary service or ro buildings used for residential purposes.

CHARACTER OF SERVICE
Single or three phase, B0 Hertz, at secondary voltage and subject to availability at point of delivery approved by the Company.

RATE
A monthly net bill at the following rate, plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Venter (November - April)

$0.057530 per kph
$0.053159 per kph

Fuel and Purchased Power:
Summer
Winter

$0.032245 per kph
$0.024745 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC ro reflect any increase or decrease in the cost lo the Company for
energy either generated or purchased above or below the base cost per kph sold.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Energy Charges (kwh):

Delivery Charge $0.015298 per kph

Generation Capacity
Summer
Winter

$0.029653 per kph
$0.025283 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
$0.000434 per kph

Transmission $0.006129 per kph
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Pricing Plan PS-40
Municipal Service

7712878ryy Pea,¢#e

Transmission Ancillary Services
System Control & Dispatch $0.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response $0.000317 per kph
Spinning Reserve Sen/ice $0.000860 per kph
Supplemental Reserve Service $0.000140 per kph
Energy Imbalance Service: currently charged pursuant to the Company's oATh.

Fuel and Purchased Power:
Summer
Winter

$0.032245 per kph
$0.024745 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAT CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned lo a customer based on the type of facilities (e.g., metering) dedicated Io the customer
or pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan PS-43
MunicipalWater Pumping Service

7719819279Peep/e

AVAILABILIW
Available for sen/ice to the City of Tucson Water Utility and private water Companies where the facilities of the Company are of
adequate capacity and are adjacent to the premises.

APPLICABILIW
Applicable for service to booster stations and wells used for domestic water supply.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as elected by Customer and subject to availability at point of
delivery approved by the Company. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All energy charges below are charged on a per kph basis.

Firm Service
Delivery Charge

Summer (May - October)
Winter (November - April)

$0.060347 per kph
$0.055731 per kph

Interruptible Service
Delivery Charge

Summer (May - October)
Winter (November - April)

$0.027281 per kph
$0.025911 per kph

Fuel and Purchased Power for Firm and interruptible Service:
Summer
Winter

$0.029868 per kph
$0.022368 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

PRIMARY VOLTAGE DlSCOUNT
A discount of 5% will be allowed from the above rates where Customer owns the transformers and sen/ice is metered Ar primary
voltage.
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Pricing Plan PS-43
Municipal Water Pumping Service

77198791yyPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Energy Charges (kwh):

Firm Service
Delivery Charge $0.000528 per kph

Generation Capacity
Summer
Winter

$0.048240 per kph
$0.043624 per k p h

Interruptible Service
Delivery Charge $0.006054 per kph

Generation Capacity (interruptible Service)
Summer
VVnter

$0.009648 per kph
$0.008278 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
$0.000434 per kph

$0.00B129 per kphTransmission
Transmission Ancillary Services

System Control 8= Dispatch $0.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response 50.000317 per kph
Spinning Reserve Service $0.000860 per kph
Supplemental Reserve Service
Energy Imbalance Sen/ice: currently charged pursuant to the Company s OATT.

$0.000140 per kph

Fuel and Purchased Power for Firm and interruptible Service:
Summer
Winter

$0.029868 per kph
$0.022368 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan PS-43
Municipal Water Pumping Service

771s E71e4,7y People

TERMS AND CONDITIONS OF INTERRUPTIBLE SERVICE

1. Customer must furnish, install, own, and maintain at each point of delivery all necessary Company approved
equipment which will enable the Company to interrupt service with its master control station.

Sen/ice may be interrupted by Company during certain periods of the day not exceeding six hours in any 24~
hour period.

3. Company will endeavor to give Customer one hour notice of impending interruption, however, sen/ice may be
interrupted without notice should Company deem such action necessary.

4. The interruptible load shall be separately sewed and metered and shall al no time be connected to facilities
serving Customer's fem load. Conversely, the him load shall be separately served and metered and shall at
no time be connected to facilities sewing Customer's interruptible load.

5. Company shall not be liable for any loss or damage caused by or resulting from any interruption of sen/ice.

TAX CLAUSE
To the charges computed under the above rate, including any adjuswents, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.

Filed By:
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Service 55TH, 55P,
55UG

70UG 100 Watt 250 Watt 400 Watt
Underground

Service Pole

per unit per month $7.390 $7.390 $7.390 $11 .092 $17,110 $14.014 $2.582

55TH, 55P,
55UG

70UG 100 Watt 250
Watt

400 Walt Underground
Service

Pole

per unit per month $0.427 $0.543 $0.776 $1 .940 $3.104 $0.000 $0.000

Pricing Plan PS-50
Public Street Lighting Service

me 81821.79 Peep/e

AVAILABILITY
Available for service for lighting public streets, alleys, thoroughfares, public parks, and playgrounds by use of Company's standard
facilities where such service is contracted under this pricing plan by the state, a county, city, town, political subdivision, improvement
district, or a responsible person or persons for unincorporated communities.

APPLICABIUW
Applicable to street lighting service from dusk to dawn and Company will own, operate, and maintain the street light system including
lamps and globe replacements.

CHARACTER OF SERVICE
Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

Note:

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead service are charged per pole.

Underground Sen/ice is per 100 watt or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

STANDARD LAMP UNITS, OVERHEAD SERVICE
(1) The standard 100 wait lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level.
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55TH, 55P,
55UG

70UG 100
Watt

250
Watt

400
Watt

Delivery Charqe $6.458 $6.204 $5.697 $6.860 $10,337

Generation Capaci $0.320 $0.407 $0.581 $1 .453 $2.325

Fixed Must-Run $0.038 $0.048 $0.069 $0.173 $0.277

System Beneflls $0.007 $0.009 $0.120 $0.031 $0.050

Transmission $0.442 $0.563 $0.804 $2.009 $3.214

Transmission Ancillary

System Control & Load Dispatch $0.006 $0.008 $0.011 $0.027 $0.044

Reactive Supply and Voltage Control $0.024 $0.030 $0.043 $0.107 $0.172

'aR elation and Frequency Response $0.023 $0.029 $0.042 $0.104 $0.166

Spinninq Reserve Service $0.062 $0.079 $0.113 $0.282 $0.451

Supplemental Reserve Service $0.010 $0.018 $0.018 $0.046 $0.074

Enerqv Imbalance Service: currently charged pursuant to the Compaq 's OAU.

Fuel and Purchased Power $0.427 $0.543 $0.776 $1 .940 $3.104

Pricing Plan PS-50
Public Street Lighting Service

771e Eheryy People

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast
arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level.

(3) The standard 400 watt lamp unit for overhead service is a 50,000 lumen high pressure sodium unit, mounted on an eighteen foot
mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level.

(4) The standard 100 watt lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole
approximately 15 feet above ground level.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

SPECIAL PROVISIONS
(1) Installation of a light on an existing pole is subject to prior approval of Company.

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements, customer shall be billed at the rates for overhead service.
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Pricing Plan PS-50
Public Street Lighting Service

7719879/yy People

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific agreements
providing adequate revenue or arrangements for construction financing.

(4) The Customer is not authorized to make connections to this lighting circuit or to make attachments or alterations to the Company
owned pole.

(5) If a Customer requests a relocation of a lighting installation, the costs of such relocation must be borne by the Customer.

(5) The Customer is expected to notify the Company when lamp outages occur.

(7) The Company will use diligence in maintaining service: however, monthly bills will not be reduced because of lamp outages.

(8) After the minimum contract period, if any, has expired, this agreement shalt be extended from year to year unless written notice of
desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions whig are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Service 55TH, 55P,
55UG

70UG 100 Watt 250 Watt 400 Walt
Underground

Service Pole

unit month $7.390 $7.390 $7.390 $11 .092 $17,110 $14.014 $2.582

55TH, 55P,
55UG

70UG 100 Watt 250
Watt

400 Watt Underground
Service

Pole

per unit per month $0.427 $0.543 $0.776 $1 .940 $3.104 $0.000 $0.000

Pricing Plan GS-51
Private Street and Area Lighting Service

7712Ereryg/Peap/e

AVAILABILITY
At any point where the Company in its judgment has facilities of adequate capacity and suitable voltage available.

APPLICABILITY
To any Customer for private street or outdoor area lighting where this service can be supplied from existing facilities of the Company.

Service is from dusk xo dawn and the Company will install, own, operate,
replacements.

and maintain the complete lighting installation including lamp

Not applicable to resale service.

CHARACTER OF SERVICE
Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

Note:

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead sen/ice are charged per pole.

Underground Service is per 100 watt or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

Purchased Power Fud Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or purchased above or below the base cost per kph sold.
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55TH, 55P,
55UG

70UG 100
Watt

250
Watt

400
Watt

Delivery Charge $6.458 $6.204 $5.697 $6.860 $10,337

Generation Capacity $0.320 $0.407 $0.581 $1.453 $2.325

Fixed Must-Run $0.038 $0.048 $0.069 $0.173 $0.277

System Bene6ts $0.007 $0.009 $0.120 $0.031 $0.050

Transmission $0.442 $0.563 $0.804 $2.009 $3.214

Transmission Ancillary
System Control & Load Dispatch $0.006 $0.008 $0.011 $0.027 $0.044

Reactive Supply and Voltaqe Control $0.024 $0.030 $0.043 $0.107 $0.172

Regulation and Frequency Response $0.023 $0.029 $0.042 $0.104 $0.166

Spinning Reserve Service $0.062 $0.079 $0.113 $0.282 $0.451

Supplemental Reserve Service $0.010 $0.013 $0.018 $0.046 $0.074

Energy imbalance Service: currently charged pursuant to the Company's oAT.

Fuel and Purchased Power $0.427 $0.543 $0.776 $1.940 $3.104

Pricing Plan GS-51
Private Street and Area Lighting Service

7719 E/19479People

STANDARD LAMP UNITS, OVERHEAD SERVICE

(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast
arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level.

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast
arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level.

(3) The standard 400 watt lamp unit for overhead service is a 50,000 lumen high pressure sodium unit, mounted on an eighteen foot
mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level.

(4) The standard 100 watt lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole
approximately 15 feet above ground level.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.
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Pricing Plan GS-51
Private Street and Area Lighting Service

Me élayg/Peop/e

SPECIAL PROVISIONS

(1) Installation of a light on an existing pole is sut8ect to prior approval of Company.

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements customer shall be billed at the rates for overhead service.

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific
agreements providing adequate revenue or arrangements for construction Financing.

(4) The Customer is not authorized to make connections to this lighting circuit or to make attachments or alterations to the Company
owned pole.

(5) If a Customer requests a relocation of a lighting installation, the costs of such relocation must be borne by the Customer.

(6) The Customer is expected to notify the Company when lamp outages occur.

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages.

(8) After the minimum contract period, if any, has expired, this agreement shall be extended from year to year unless written
notice of desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan PRS-10 (Experimental)

Partial Requirements Service Less Than 200 kW

A UriS~ource Energy Company

AVAILABILITY
This Pricing Plan is available in all territory served by the Company at all points where facilities of adequate capacity and the required
phase and suitable voltage are adjacent to the premises served and when all applicable provisions described herein have been met.

APPLICABILITY
This Pricing Plan is applicable to any non-residential customer requiring partial requirements services, including backup energy, standby
capacity, maintenance energy, or supplemental energy and capacity, in addition to regular electric requirements obtained from any
sen/ice other than the Company. This Pricing Plan is applicable to customers with an aggregate partial requirements service load less
than 200 kw. This Pricing Plan is not applicable to resale sen/ice or where on~site generation is used only during a utility outage.

CHARACTER OF SERVICE
The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and subject to availability at
the point of delivery. Primary metering may be used by mutual agreement between the Company and the Customer.

BUNDLED PRICES
The total monthly bill will be the sum of the delivery charges plus the market-based generation charges.

Delivery Charges - monthly
Summer Billing Months

(May - October)
Winter Billinq Months

(November - April)

Backup/Standbv Service

Customer Charge
Standby Demand Charge per kW
Backup Energy Charge per kph

$
$
$

124.90
8.34
0.032512

$
$
$

124.90
8.34
0.024602

Supplemental Service
Demand Charge per kW
Energy Charge per kph

$
$

4.17
0.068778

$
$

4.17
0.051885

Market-based Generation Charges
Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price will be based upon
a modified Market Generation Credit mechanism plus an additional procurement charge of 10% of the total generation-related
charges. See Schedule MGC-2 for details.

POWER FACTOR ADJUSTMENT
The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging lo a maximum discount of 13.0 cents per kW of billing demand per month.

Three-phase Service
An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

ARIZONA INDEPENDENT SCHEDUUNG ADMINISTRATION (AISA) CHARGE
A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC mandated Grid Management
Organization, in Arizona, in accordance with the ACC or FERC approved charges for the service hereunder. Direct access customers
will be billed this charge by their scheduling coordinator.
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

a

A UniSourca Energy Company

MINIMUM BILL
The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract Demand or the
BackuplStandby Service Billing Demand times the Standby Demand Charge per kW plus the Backup/Standby Service Customer Charge
per month.

The Minimum Be for Supplemental Service is equal to the sum of the Minimum Bill for BackuplStandby Service plus the greater of the
Minimum Contract Demand or the Supplemental Service Billing Demand times the Supplemental Demand Charge per kw.

TERMS AND CONDITIONS

1. Service Requirements

This Pricing Plan consists of rates charged for two general types of service--Ba<:kuplStandby Service and Supplemental Service. The
use of BackuplStandby Service occurs when the Customer's total generating resources covered under PRS-10 are unavailable, such as
during forced generator outages (when the Customer's generator is not operational) and unforced or planned outages (when the
Customer's generator requires maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to
that generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take BackuplStandby service only, or Supplemental Service in addition ro BackuplStandby service.
However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any given billing period exceeds 5%, the Customer's
Energy Charge per kph under BackuplStandby Service will be converted to the Energy Charge per kph under Supplemental Service for
all kilowatt-hours in excess of 5% for the billing period.

ThePRUP is calculated as follows:

PRUP
Backup Energy Purchased under BackUp/Standby Service

8IYUng Demand for Backup/Standby Service x Hours in 8///ing Period

2. Contract

The Customer shall contract for a Term and a Minimum Contract Demand (for either BackuplStandby and Supplemental Service as
applicable) and shall conform to all applicable interconnection requirements as mandated either by government or by the Company.

3. Direct Assignmentof Interconnection Costs

Prior to construction, the Customer will advance ro the Company the total amount of the estimated interconnection construction costs
directly related to distribution and transmission service. For each of the first five years of metered use up to the amount of the advance,
the Company will refund to the Customer 40% of the annual revenue received based on the unbundled charges under this tariff that are
associated with the facilities installed (Ag. revenue from the distribution secondary charge for 13.8 kV facilities). The refund, without
interest, will be made one month after each full year of service.

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system equipment at his
expense, The equipment must meet the standards of the Company's Electric Service Requirements.
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Pricing Plan PRS~10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSourca Energy Company

Direct Assignment oflncremental InterconnectionCosts
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute demand in the preceding
23 billing months exceeds the Maximum Contract Demand and the Company must expand facilities to meet the additional load, the
Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

BackuplStandby Service and Supplemental Service have separate demand charges. For both services, the Billing Demand in any
month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the
preceding 23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract Demand
for Backup/Standby Service shall be based on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification of accurate inbound load
flows from the Company. This equipment shall require a dedicated telephone line that is to be installed and maintained by the Customer.

ADDITIONAL NOTES
1. There shall be a $13.50 charge for the initial establishment of each new sen/ice for each customer. There shall be a $13.50 charge

for the re-establishment of each service for each customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall
apply where consistent with this Pricing Plan.

To the charges computed under the above Pricing Plan, including any adjustments, shall be added the applicable proportionate part
of any taxes, governmental impositions, or ACC-mandated assessments which are or may in the future be assessed on the basis of
gross revenues of the Company andlor the price or revenue from the electric energy Or service sold andlor the volume of energy
generated or purchased for sale andlor sold hereunder.

Energy imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff, which is subject to
change pursuant to AlSA protocols. A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on tile with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

RELATED SCHEDULES
-Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
- Environmental Portfolio Surcharge Rider No. 6

4.

2.

3.
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW

A UniSounca Energy Company

AVAILABILIW
This Pricing Plan is available in all territory served by the Company al all points where facilities of adequate capacity and the required
phase and suitable voltage are adjacent to the premises served and when all applicable provisions described herein have been met.

APPLICABILIW
This Pricing Plan is applicable to any non~residential customer requiring partial requirements services, including backup energy, standby
capacity, maintenance energy, or supplemental energy and capacity, in addition to regular electric requirements obtained from any
service other than the Company. This Pricing Plan is applicable to customers with an aggregate partial requirements service load from
200 kW to less than 3,000 kw. This Pricing Plan is not applicable to resale service or where on-site generation is used only during a
utility outage.

CHARACTER OF SERVICE
The service shall be single- or three-phase, 60 Hertz, al one standard nominal voltage as mutually agreed and sul8ect to availability at
the point of delivery. Primary metering may be used by mutual agreement between the Company and the Customer.

BUNDLED PRICES
The total monthly bill will be the sum of the delivery charges plus the market-based generation charges.

Delivery Charges - monthly
Winter Billing Months

(November - April)
Summer Billinq Months

(May - October)

Backup/StandbyService
Customer Charge (first 200 keN)
Standby Demand Charge (all additional kw)
Backup Energy Charge per kph

$ 1,675.88
$ 4.47
$ 0.010458

$ 1,675.88
$ 4.47
$ 0.008557

Supplemental Sewiee
Demand Charge per kW
Energy Charge per kph

$
$

1.97
0.052290

s
$

1.97
0.042783

Market~based Generation Charges
Generation-related charges will be billed at a monthly market-based price dependent upon time of day. The price will be based upon a
modified Market Generation Credit mechanism plus an additional procurement charge of 10% of the total generation-related charges.
See Schedule MGC-2 for details.

POWER FACTOR ADJUSTMENT
The above rate is sut8ect to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing demand per month. '

THREE-PHASE SERVICE
An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATION (AlsAi CHARGE
A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC mandated Grid Management
Organization, in Arizona, in accordance with the ACC or FERC approved charges for the service hereunder. Direct access customers
will be billed this charge by their scheduling coordinator.
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Pricing Plan PRS-13 (Experimental)

Partial Requirements Service
From 200 kW to Less Than 3,000 kW

A LlniSource Energy Company

MINIMUM BILL
The Minimum Bill for BackuplStandby Service is equal to the sum of the greater of the Minimum Contract Demand or the
BackuplStandby Sen/ice Billing Demand times the Standby Demand Charge per kW plus the BackuplStandby Service Customer Charge
per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for BackuplStandby Service plus the greater of the
Minimum Contract Demand or the Supplemental Service Billing Demand times the Supplemental Demand Charge per kw.

TERMS AND CONDITIONS

1. Service Requirements

This Pricing Plan consists of rates charged for two general types of service--BackuplStandby Service and Supplemental Service. The
use of BackuplStandby Service occurs when the Customer's total generating resources covered under PRS~13 are unavailable, such as
during forced generator outages (when the Customer's generator is not operational) and unforced or planned outages (when the
Customer's generator requires maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to
that generated by the Customer to meet the Customer's total energy requirements.

The Customer mayelect to take BackuplStandby serviceonly, or SupplementalService in addition to BackuplStandby service.
However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any given billing period exceeds 5%, the Customer's
Energy Charge per kph under BackuplStandby Service will be convened to the Energy Charge per kph under Supplemental Sen/ice for
all kilowatt-hours in excess of 5% for the billing period.

The PRUP is calculated as follows:

PRUP
Backup Energy Purc/1a5ed under Backup/5tandby Sew/ce

8i/#ng Demand for Backup/Standby Service x Hours in Billing Period

2. Contract

The Customer shall contract for a Term and a Minimum Contract Demand (for either BackuplSlandby and Supplemental Service as
applicable) and shall conform to all applicable interconnection requirements as mandated either by government or by the Company.

3. Direct Assignment of Interconnection Costs

Prior to construction, the Customer will advance to the Company the total amount of the estimated interconnection construction costs
directly related to distribution and transmission service. For each of the first five years of metered use up to the amount of the advance,
the Company will refund to the Customer 40% of the annual revenue received based on the unbundled charges under this tariff that are
associated with the facilities installed (e.g. revenue from the distribution secondary charge for 13.8 kV facilities). The refund, without
interest, will be made one month after each full year of service.
The Customer will furnish, install, and maintain incremental non-distribution system or non-uansmission system equipment at his
expense. The equipment must meet the standards of the Company's Electric Service Requirements.
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Pricing Plan PRS-13 (Experimental)

Partial Requirements Service
From 200 kW to Less Than 3,000 kW

A UniSource Energy Company

Direct Assignment oflncremental Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute demand in the preceding
23 billing months exceeds the Maximum Contract Demand and the Company must expand facilities to meet the additional load, the
Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

BackuplStandby Service and Supplemental Service have separate demand charges. For both services, the Billing Demand in any
month is the greater of (D the maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the
preceding 23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract Demand
for BackuplStandby Service shall be based on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification of accurate inbound load
flows from the Company. This equipment shall require a dedicated telephone line that is to be installed and maintained by the Customer.

ADDITIONAL NOTES
1. There shall be a $13.50 charge for the initial establishment of each new service for each customer. There shall be a $13.50 charge

for the re~establishment of each service for each customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall
apply where consistent with this Pricing Plan.

To the charges computed under the above Pricing Plan, including any adjustments, shall be added the applicable proportionate part
of any taxes, governmental impositions, or ACC-mandated assessments which are or may in the future be assessed on the basis of
gross revenues of the Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy
generated or purchased for sale andlor sold hereunder.

Energy Imbalance service is currently charged pursuant xo the Company's Open Access Transmission Tariff, which is subject to
change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

RELATED SCHEDULES
- Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
- Environmental Portfolio Surcharge - Rider No. 6

2.

3.

4.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater

A UniSource Energy Company

AVAILABILIW
This Pricing Plan is available in all territory sewed by the Company at all points where facilities of adequate capacity and the required
phase and suitable voltage are adjacent to the premises served and when all applicable provisions described herein have been met.

APPLICABILITY
This Pricing Plan is applicable lo any non-residential customer requiring papal requirements services, including backup energy, standby
capacity, maintenance energy, or supplemental energy and capacity, in addition to regular electric requirements obtained from any
service other than the Company. This Pricing Plan is applicable to customers with an aggregate partial requirements service load of
3,m0 kW and higher. This Pricing Plan is not applicable to resale service or where on-site generation is used only during a utility
outage.

CHARACTER OF SERVICE
The service shall be three-phase, 60 Hertz, and shall be supplied directly from any 46,000 volt or higher voltage system through
distribution facilitiesused exclusively to serve PRS-14 customers at adelivery voltage of not lessthan 2,40014,160 volts and delivered at
a single point of delivery unless otherwise specified in the contract.

BUNDLED PRICES
The total monthly bill will be the sum of delivery charges plus the market-based generation charges.

Delivery Charges - monthly
Summer Billing Months

(May - October)

Winter BillingMonths
(November - April)

Backup/Standby Service
Standby Demand Charge per kW
Backup Energy Charge per kph

$
s

4.48
0..004761

s
$

4,48
0.003896

Supplemental Service
Demand Charge per kW
Energy Charge per kph

$
$

2.00
0.031743

$
$

2.00
0.025972

Market-based Generation Charges
Generation~related charges will be billed at a monthly market-based price dependent upon time of day. The price will be based upon
a modified Market Generation Credit mechanism plus an additional procurement charge of 10% of the total generation-related
charges. See Schedule MGC-2 for details,

POWER FACTOR ADJUSTMENT
The above rate is sul8ect to adiscount or a charge of 1.3 cents per kW of billing demand for each 1%the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing demand per month.

ARIZONA INDEPENDENT SCHEDULING ADMINISTRATION IAISAI CHARGE
A per kph charge shall be applied for costs associated with the implementationof the AISA,or any FERC mandated Grid Management
Organization, in Arizona, in accordance with the ACC or FERC approved charges for the service hereunder. Direct access customers
will be billed this charge by their scheduling coordinator.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSouroe Energy Company

MINIMUM BILL
The Minimum Bill for BackuplStandby Service is equal lo the sum of the greater of the Minimum Contract Demand or the
Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the Backup/Standby Service Customer Charge
per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for BackuplStandby Service plus the greater of the
Minimum Contract Demand or the Supplemental Service Billing Demand times the Supplemental Demand Charge per kw.

TERMS AND CONDITIONS

1. ServiceRequirements

This Pricing Plan consists of rates charged for two general types of service--BackuplStandby Service and Supplemental Service. The
use of BackuplStandby Service occurs when the Customer's total generating resources covered under PRS~14 are unavailable, such as
during forced generator outages (when the Cust0mer's generator is not operational) and unforced or planned outages (when the
Customer's generator requires maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to
that generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take BackuplStandby service only, or Supplemental Service in addition to BackuplStandby service.
However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any given billing period exceeds 5%, the Customer's
Energy Charge per kph under BackuplStandby Service will be convened to the Energy Charge per kph under Supplemental Service for
all kilowatt-hours in excess of 5% for the billing period.

The PRUP is calculated as follows:

PRUP
Backup Energy Purchased under Backup/5tandby5ervice

8/7#/1g Demand for Backup/Standby Se/vice x Hours in 8//#ng Pa/iod

2. Contract

The Customer shall contract for a Term, a Minimum Contract Demand (for either BackuplStandby and Supplemental Service as
applicable), a Maximum Contract Demand (for either BackuplStandby and Supplemental Sen/ice as applicable), and shall conform to all
applicable interconnection requirements as mandated either by government or by the Company.

3. Direct Assignment ofInterconnectionCosts

Prior to construction, the Customer will advance to the Company the total amount of the estimated interconnection construction costs
directly related to distribution and transmission service. For each of the first five years of metered use up to the amount of the advance,
the Company will refund to the Customer 40% of the annual revenue received based on the unbundled charges under this tariff that are
associated with the facilities installed (e.g. revenue from the distribution secondary charge for 13.8 kV facilities). The refund, without
interest, will be made one month after each full year of service.
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'Ar
Pricing Plan PRS-14 (Experimental)

Partial Requirements Service
3,000 kW and Greater

A UniSource Energy Company

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system equipment at his
expense. The equipment must meet the standards of the Company's Electric Service Requirements.

Direct Assignment of Incremental Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum Fifteen (15) minute demand in the preceding
23 billing months exceeds the Maximum Contract Demand and the Company must expand facilities to meet the additional load, the
Customer shall pay for the cost of the incremental facilities.

4. BillingDemand

BackuplStandby Service and Supplemental Service have separate demand charges. For both services, the Billing Demand in any
month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the
preceding 23 billing months, or (iii) the Minimum Contract Demand as set forth by mutual agreement. The Minimum Contract Demand
for BackuplStandby Service shallbe basedon the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification of accurate inbound load
flows from the Company. This equipment shall require a dedicated telephone line that is to be installed and maintained by the Customer.

ADDITIONAL NOTES
1. The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall

apply where consistent with this Pricing Plan.

To the charges computed under the above Pricing Plan, including any adjustments, shall be added the applicable proportionate part
of any taxes, governmental impositions, or ACC-mandated assessments which are or may in the future be assessed on the basis of
gross revenues of the Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy
generated or purchased for sale andlor sold hereunder.

Energy Imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff, which is subject to
change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for Transmission and Ancillary Services.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

RELATED SCHEDULES
- Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
- Environmental Portfolio Surcharge .- Rider No. 6

2.

3.
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy Resources

and Qualifying Cogeneration Facilities of 100 kW or Less
Capacity

AVAILABILIW
Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or less generating through
the use of renewable energy resources or qualifying cogeneration facilities providing non-fim power.

PRICE
For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market Generation Credit
(MGC) as specified in Schedule MGC-1.

CONDITIONS OF PURCHASE
1) The Customer shall be responsible for all interconnection costs unless othenuise indicated by the Company. In addition, Customer

shall conform to all applicable interconnection requirements as mandated either by government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service
requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode.. The Customer's self-generation facilities hist supply its own electric requirements with any excess power being
sold to the Company at the MGC. The Company shall sell power to the Customer as required by the Customer under the
Company's applicable Pricing Plan.

b) Simultaneous BuylSell Mode- The Customer's total generation output is sold directly to the Company and the Customer's total
electric requirements are met by sales from the Company. Billing for purchases and sales shall be calculated, at the
Customer's option, in either of three methods:

Net bill method: The kph sold to the Company shall be subtracted from the kph purchased from Company. If the kph
calculation is net positive, the Company will sell the net kph to the Customer under the applicable Pricing Plan. If the
kph calculation is rel negative, the Company will purchase the net kph from the Customer at the moo. Time of use bi-
directional metering is not available.

ii) Separate be method: All purchases and sales shall be treated separately with revenues from sales to the Customer
calculated under the applicable Pricing Plan, and the purchase of power from the Customer at the MGC.

iii) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to electricity conversion
system of AC electrical peak capability of 10 kW or less and meets all qualifications. The kph sold to the Company shall
be subtracted from the kph purchased from the Company. If the kph calculation is net positive, the Company will sell the
net kph to the Customer under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the
kph Lonnard and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out manually after the
January billing cycle.

SeDarate Qualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per calendar year.
(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929 standard, local, and

National Electrical Code requirements.
(c) Installation shall be complete six months from pre-installation approval; thereafter, Customer must re-apply.
ld) Time of use net metering is not available.
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy Resources

and Qualifying Cogeneration Facilities of 100 kW or Less
Capacity

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw. However, for such
capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall
apply where not inconsistent with this Pricing Plan.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

RELATED SCHEDULES
Schedule MGC-1- Market Generation Credit (MGC) Calculation
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing fun
power.

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGC-1, plus ten percent (10%).

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for all interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company nlles, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode --- The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

b) Simultaneous Buy/Sell Mode - The Customer's total generation output is sold directly to the Company and
the Customer's total electric requirements are met by sales from the Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted from the kph purchased from
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph from the Customer at the MGC. Time of use bi-directional metering is not available.

i i ) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC.

iii) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to
electricity conversion system of AC electrical peak capability of 10 kW or less and meets all
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

qualifications. The kph sold to the Company shall be subtracted from the kph purchased from the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually after the January billing cycle.

Separate Qualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per
calendar year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time of use net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file firm time to time with the Arizona Corporation
Commission shall apply where not inconsistent with dlis Pricing P1a11.

RELATED SCHEDULES

Schedule MGC-1- Market Generation Credit (MGC) Calculation
Tucson Electric Power Company - Rules and Regulations

l
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Pricing Plan PRS-103 _ CLOSED
Supplementary, Backup, Maintenance and Interruptible
Service for Cogeneration and Small Power Production

Qualifying Facilities (QF) under 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises, provided that any QF taking Interruptible Service agrees that Company's service may be interrupted by Company at any time
and for such periods as Company, in its sole discretion, considers the supply of such service detrimental to its operations.

APPLICABILITY

To any QF when all energy is supplied at one point of delivery and through one metered service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

The billing shall be in accordance with the General Service Time-of-Use Rate No. 76, if and when this rate is approved by the Arizona
Corporation Commission, except that the billing for Interruptible Service shall be in accordance with Rate No. 76 reduced by 1.0¢ per kilowatt-
hour. If General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with the General Service Rate No. 10
except that the billing for Interruptible Service shall be in accordance with Rate No. 10 reduced by 1.0¢ per kilowatt-hour.

RULES AND REGULATIONS
{

(l) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated.

(2) The QF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on ile from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.
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Pricing Plan PRS-104 - CLOSED
Optional Supplementary Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILIW
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABILIW
To any 0F when all energy and capacity requirements in addition to that normally provided by the facility are supplied by Company at one
point of delivery and through one metered service.

CHARACTER OF SERVlCE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ecl to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
If and when General Service Time-of-Use Rate No. 76 is approved by the Arizona Corporation Commission, the billing shall be in accordance
with General Service Time~of-Use Rate No. 75, or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Timebf-Use
Rate No. 90. If General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with General Service Rate No. 10,
or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Time-of-Use Rate No. 90.

TERMS AND CONDITIONS
(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal

interconnection costs of a retail customer similarly served and situated.

(2) The QF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

(5) If a QF is sewed under this schedule and has also contracted for Optional QF Backup Service or Optional OF Maintenance Service, a
second meter will be installed.
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Pricing Plan PRS-105 _ CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAlLABILIW
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABILIW
To any 0F when all energy and capacity are supplied by Company at one point of delivery and through one metered service to replace
generation from a facility when such facility is out of sen/ice for scheduled maintenance.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
* Service Charge:

Energy Charge:
$18.20 per month.
All kph @ 5_228¢ per kph.

* Not applicable if billed under the Optional Backup OF Service schedule.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

TERMS AND CONDITIONS
(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the nominal

interconnection costs of a retail customer similarly sen/ed and situated.

(2) The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

(5) The requirement for service shall not exceed the nameplate capacity of the QF.

(6) The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service.

(7) The performance of scheduled maintenance during certain peak hours or months shall be subject to prohibitions ro avoid impairing the
Company's ability ro serve its full requirements customers.

4.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILIW
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

AppucABluw
To any OF when all energy or capacity is supplied by Company at one point of delivery and through one metered service to replace energy
ordinarily generated by a facility's own generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
* Service Charge: $18.20 per month.

Reservation Charge:

All contracted kW per month @ $ C per kw, where C is derived as follows:

$22.00 X A
B

C

A is the number of hours the facility's generation is inoperative in a contract year due to unscheduled maintenance. B is the number of hours in
a contract year less the number of hours the facility's generation is inoperative in a contract year due to scheduled maintenance.

For billing purposes, during the First contract year the assumed value of NB shall be 10% with a true-up based on actual data at the end of the
first contract year. For the second and subsequent contract years, the value used for billing purposes shall be based on the actual value of A/B
during the previous contract year.

* Not applicable if billed under the Optional Maintenance QF Service schedule.

Energy Charge: All kph @ 2.214¢ per kph.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

TERMS AND CONDITIONS

(1)

(2)

The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs,

The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service
requirements.

(3) The Company may require a written contract and a minimum term of contract.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

(4) The standard Rules and Regulations of the Company as on File from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this rate schedule.

(5)

(6)

The requirement for service shall not exceed the nameplate capacity of the QF.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage
retains the characteristics of partial requirements service.

(7)

(8)

A detected meter will be used for service supplied under this schedule.

A contribution in aid of construction with be required for any investment in metering equipment in excess of $1 ,800.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

7719 E779/yy Peep/e

AVAILABILIW
Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABILITY
To any self~generation facility when all energy or capacity is supplied by Company at one point of delivery and through one metered service to
replace energy ordinarily generated by a facility's own self-generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATES
'Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP. ('Not applicable if billed
under the Optional Maintenance Self-generation Service schedule.)

Reservation Charge:
1. For customers who take service at voltage \eve's greater than 46 kg, the monthly reservation charge shall be in accordance with sections

a., b., c.. and d. below:

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the billing month,
$1 .52 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the
billing month. $2.43 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the
billing month, $4.32 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $19.92 per kW of contract
standby capacity.

The cost per kW in sections a, b, c, and d above reflect the likelihood that the Company will have to supply the customer's power needs due to
a forced outage of the customer's self-generation facility during the billing month, and the Company's cost to supply such power. The
customer's charge for reservation capacity during the billing month is the product of the customer's contract standby capacity and the
applicable charge per kw. The cost per kW in sections a. b, c, and d above include firm transmission capacity reserved by the Company for
the customer and charged consistent with the Company's FERC»approved Open Access Transmission Tariff.

For customers who take service at voltage levels of 46 kV or less, the monthly reservation charge shall be in accordance with sections a,
b, c, and d below:

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the billing month,
$4.43 per kW of contract standby capacity.

2.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

b. For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the
billing month, $5.41 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the
billing month, $7.12 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $22.38 per kW of contract
standby capacity.

The cost per kW in sections a, b, c, and d above reflect the likelihood that the Company will have to supply the customer's power needs due to
a forced outage of the customer's self-generation facility during the billing month, and the Company's cost to supply such power. The
customer's charge for reservation capacity during the billing month is the product of the customer's contract standby capacity and the
applicable charge per kw. The cost per kW in sections a, b, c, and d above include firm transmission capacity reserved by the Company for
the customer and charged consistent with the Company's FERC-approved Open Access Transmission Tariff, and all non-direct-assigned
distribution charges.

Direct-assigned Transmission and Distribution Charge: Any transmission- and distribution-related facilities directly assigned to the customer
shall be billed in accordance with the Company's Rules and Regulations.

Standby Energy Charge: NI kph @ 2.214¢ per kph.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

TERMS AND CONDITIONS

The self-generation customer shall reimburse Company upon receipt of statement from Company for all interconnection costs,

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

The requirement for service shall not exceed the nameplate capacity of the customer's self~generation facilities.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service.

A detected meter will be used for service supplied under this schedule.
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Pricing Plan PRS-107 _ CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

771e Ene47yp e

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 ,800.

Rates are inclusive of any stranded cost charges associated with this service.

10. Capacity Factor.

For purposes of this rate schedule, the calculation of the capacity fader will be based on an i8~month rolling average as
shown in the formula below. The calculation of capacity factor shall not reiiect any period of time during a billing month
that Company-authorized Maintenance Service was being utilized.

Capacity Factor is equal to the average over the past 18 months of:

(Contract standby capadtv x hours in month) ... (Standbv energy purchased in month)
Contract standby capacity x hours in month

If customer has less than18 months of billing history under Backup Service, the capacity factor will be calculated using
the months that Backup Service has been taken to date.

9.

8.
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Pricing Plan PRS-108 - CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW
7712 Energy People

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to
the premises.

APPLICABIUW

To any self-generator when all energy and capacity are supplied by Company at one point of delivery and through one metered service to
replace generation from a facility when such facility is out of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP.

Energy Charge:

All kph @ 5.228¢ per kwh**.
All kph @ 3.70 cents per kph if this service is taken in conjunction with Optional Self-generation Backup Service.

*' Not applicable if billed under the Optional Self-generation Backup Service schedule.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

TERMS AND CONDITIONS

1. The customer shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated.

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

5. The requirement for service shall not exceed the nameplate capacity of the OF.

2.
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Pricing Plan PRS-108 In CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW
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The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service.

The performance of scheduled maintenance during certain peak hours or months shall be subject to prohibitions to avoid impairing the
Company's ability to serve its full requirements customers.

Maintenance schedules shall be submitted to the Company for a 12-month period at least 60 days prior ro the beginning of such period.

g. A detected meter will be used for service supplied under this schedule.

10. A contribution in aid of construction will be required for any investment in metering equipment in excess of $1,800.

11. Rates are inclusive of any stranded cost charges associated with this service.
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Pricing Plan Rider-1
Purchased Power Fuel Adjuster Clause (PPFAC)

APPLICABILIW
The Purchased Power and Fuel Adjustment ClauseChause ("PPFAC") will be applied to all customers taking Standard Offer
service from the Company pursuant to the Arizona Corporation Commission ("ACC") Decision No xxxxx dated xxxx x xxxx and
as defined in the Company's PPFAC Plan of Administration.

RATE
The customer monthly bill shall consist of the applicable Pricing Plan charges and adjustments in addition to the PPFAC. The
PPFAC adjuster rate is an amount expressed as a rate per kph charge that is approved by the ACC on or before June 1 of each
year and effective with the first billing cycle in June. The PPFAC is the difference between the forecasted fuel and purchased
power costs expressed as a rate per kph less the Base Cost of Fuel and Purchased Power generally expressed as a rate per
kph embedded in UNSE's bundled rate. The PPFAC per kph charge will be modified to reflect an increase or decrease, as
approved by the ACC.

PPFAC A<8uster Rate as of January 1, 2009

30.000008 per kph

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
This standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with the Rider.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff Na.:
Effective:
Page No.:

Rider-1 PPFAC
PENDING
1 of 1



the E712/yy People

Rider R-2
Demand Side Management Surcharge (DSMS)

APPLICABILITY
The Demand Side Management Surcharge ("DSMS") applies to all customers in all territory served by the Company as
mandated by the Arizona Corporation Commission, unless otherwise specified.

RATE

The DSMS shall be applied to all monthly net bills at the following rate:

All kWh $0.000639 per kph

REQUIREMENTS
The DSMS will be calculated and filed with the Arizona Corporation Commission (ACC) for approval on or before April 1 sx.
The ACC will approve the surcharge to be billed to all applicable pricing plans for twelve (12) months beginning each June
let.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part
of any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues al the
Company, andlor the price of, or revenue from, gas sales or service sold andlor the volume of gas sales generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission
shall apply where not inconsistent with this pricing plan.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSowrce Energy Company

INTRODUCTION
There are two purposes of the Market Generation Credit (MGC). The first purpose is to establish a price to which TEP's energy
customers can compare to the prices of competitors. The second purpose is to enable the calculation of the variable or "tloating'
component of TEP's stranded cost recovery. Shown below are the terms of the MGC methodology per TEP's Settlement Agreement,
Section 2.1(d), as amended March 20, 2003:

The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and an off peak value.
The monthly on-peak MGC component shall be equal to the Market Price multiplied by one plus the appropriate line
loss (including unaccounted for energy ('UFE")) amount. The Market Price shall be equal to the Tullett Liberty Long-
Term Forward Assessment for the Palo Verde Forward price, except when adjusted for the variable cost of TEP's
must-run generation. The Market Price shall be determined thirty (30) days prior to each calendar month using the
average of the most recent three (3) business days of Tullett Liberty Long-Term Forward Assessment for Palo Verde
settlement prices. The off-peak MGC component shall be determined in the same manner as the on-peak
component, except that the Tullett Liberty Long-Term For/vard Assessment for the Palo Verde Forward price will be
adjusted by the ratio of off-peak to on-peak prices from the Dow Jones Palo Verde Index of the same month from the
preceding year. The MGC shall be equal to the hours-weighted average of the on-peak and off~peak pricing
components and shall reflect the cost of serving a one hundred percent (100%) load factor customer.

To reflect the cost of serving a 100% load factor customer, the actual MGC used for billing calculations will be a loss adjusted average
price that is weighted by the ratio of on-peak and off-peak hours. This process is illustrated in equations 4 and 5 below and will be
posted to TEP's website http:lloartners.tucsonelectric.com thirty (30) days prior to each calendar month. This composite price will be
credited to all energy consumption, regardless of the time period in which it is consumed.

CALCULATIONS
Five steps are outlined below for the calculation of the MGC. None of the steps are excludable for any customer type. Acronyms are
defined in the Glossary at the end of this document.

1. Calculating the on-peak MGC

Thirty (30) days prior to each calendar estimation month, the Tullet Preborn Long-Term Forward Assessment for Palo Verde Forward
prices for the three (3) most recent business days are used. The simple average (or arithmetic mean) is calculated for these three (3)
days for the estimation month.

MosCow
2 (TULLETT)i

3
(Equation 1)

The calculation is illustrated in the table below.

Forward Prices per
MWh

Ap[-2002

31112002

2/28/2002

2/27/2002

$25.50

$25.50

$24.75

Average $25.25
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

2. Calculating the off-peak MGC

The off-peak MGC is determined by multiplying the on-peak MGC value by the off-peak price weighting factor (lnEIGHT). The WEIGHT
is equal to the simple average of all off-peak prices from the Dow Jones Palo Verde Index in the same month of the previous year,
divided by the simple average of all on-peak prices from the Dow Jones Palo Verde index in the same month of the previous year. Off-
peak, on-peak and holiday hours are deNned by NERC in the estimation month.

MGCoFF,i : MGCon * WEIGH (Equation 2)

where

WEIGHT;
DJP V10/=F,i

DJP VIonJ
(Equation 3)

3. Weighting theMGC for hours in the month

The on-peak and off-peak MGCs are combined to form an average MGC by computing a weighted average of the two time periods. This
is done by multiplying the on-peak MGC by the percentage of on-peak hours in the same month of the previous year and then adding the
product of the 0ff~peak MGC and the percentage of off-peak hours in the same month of the previous year. Off-peak, on-peak and
holiday hours are deaned by NERC in the estimation month.

1l'fGCwE1GH1,.~ = MGCon
* ONHOURS

ONHOURS+OFFHOURS
+ MGCoFF_i

OFFHOURS

ONHOURS+ UFFHOURS

(Equation 4)

4. Loss-adjusting the MGC

The average MGC must be adjusted for line losses. The appropriate line loss adjustment factor (LLAF) for a large industrial customer is
1.0515. For all other customers, the appropriate factor is 1.0919.

MGCLoss,i = MGCwE1GHT,i * LLAF
(Equation 5)

5. Adjusting theMGC for variable must-run

The MGC will be adjusted for variable must-run as deaned in TEP's Stranded Cost Settlement Agreement and AISA protocols. Fifteen
(15) days prior to each month, TEP forecasts a ratio of its variable must-run generation to retail system demand for the following month.
The MGC is determined by adding the product of MGCtoss and one minus the ratio of variable must-run generation to total retail system
demand to the product of $15lMwh and the variable must-run ratio.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

I

Tariff No.:
Effective;
Page No.:

MGC-1
PENDING
2 of 4



Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSourca Energy Company

1v1Gc = lMGCLoss,i * (1 - veeR)J+ ($15 * mR_.) (Equation 6)

This calculation produces the final value for the Market Generation Credit.
GLOSSARY

DJPWoFF Simple average of off-peak prices on the Dow Jones Palo Verde Index.

DJ PION Simple average of on-peak prices on the Dow Jones Palo Verde Index.

Dow Jones Palo Verde Index Daily calculation of actual firm on~peak and firm off-peak weighted average prices for
electricity traded at Palo Verde, Arizona switchyard.

AISA Arizona Independent Scheduling Administrator, a temporary entity, independent of
transmission-owning organizations, intended to facilitate nondiscriminatory retail direct
access using the transmission system in Arizona. Required by the Arizona Corporation
Commission Retail Electric Competition Rules.

LLAF Line-loss adjustment factor.

MGC Market Generation Credit.

MGCOFF MGCon weighted by the ratio of off-peak to on-peak prices on the Dow Jones Palo Verde
Index.

MGCon Average of the Tullett Liberty prices on days appropriate for the calculation of the MGC.

MGCLOSS MGCw£1cHr adjusted for line losses (including unaccounted for energy) on TEP's
generation and energy delivery systems.

MGCw£lcm A weighted average of MGCon and MGCorr by ONHOURS and OFFHOURS.

Must-run Generation The cost associated with the running of local generating units needed to maintain
distribution system reliability and to meet load requirements in times of congestion on
certain portions of the interconnected grid.

NERC North American Electric Reliability Council. A voluntary not-for-profit organization
established to promote bulk electric system reliability and security. Membership includes:
investor-owned utilities, federal power agencies; rural electric cooperatives, state,
municipal and provincial utilities, independent power producers; power marketers; and
end-use customers.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

OFFHOURS Number of total monthly off-peak hours as deaned by NERC. Off-peak hours are hour
ending 0100 - hour ending 0600 and hour ending 2300 ... hour ending 2400, Monday
through Saturday, Pacific Prevailing Time (PPT). NI Sunday hours are considered off-
peak. PPT is defined as the current clock time in the Pacific time zone.

ONHOURS Number of total monthly on~peak hours as defined by NERC. On-peak hours are hour
ending 0700 - hour ending 2200 Monday through Saturday, PaciNg Prevailing Time
(PPT). PPT is deNned as the current clock time in the PaciNg time zone.

TULLETI' Tullett Liberty - a provider of independent real-time price information from the wholesale
inter-dealer brokered commodity markets, from which the on-peak Long Term Forward
Assessment of market prices of electricity at the Palo Verde, Arizona switchyard are
obtained. The forward product is "6 x is," power is for 16 hours a day for six daysa week
(Monday through Saturday) for the delivery period, excluding NERC holidays.

Stranded Costs The difference between revenues under competition and the costs of providing service,
including the inherited fixed costs from the previous regulated market.

TEP Tucson Electric Power Company, a subsidiary of UniSource Energy Corp.

TEP Settlement Agreement
i
I

An agreement between TEP, the Arizona Residential Utility Consumer Office, members
of the Arizonans for Electric Choice and Competition, and Arizona Community Action
Association regarding TEP's implementation of retail electric competition, implementation
of unbundled tariffs. and recovery of stranded costs.

VMR Ratio of variable must-run generation (MW) to total retail system demand (MW) in TEP's
service territory.

WEIGHT Ratio of off-peak to on-peak prices on the Dow Jones Palo Verde Index.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSourcaEnergy Company

INTRODUCTION
The purpose of the Market Generation Credit (MGC) for Partial Requirements Sewicesis to establish a price at which TEP's partial
requirements customers will purchase backup standby and supplemental energy under Rates PRS-10, PRS-13, and PRS-14. The
Market Generation Credit for Partial Requirements Sen/ices is consistent with the MGC methodology per TEP's Settlement
Agreement, Section 2.1(d), as amended March 20, 2003.

The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and an off-peak
value. The monthly on-peak MGC component shall be equal to the Market Price multiplied by one plus the
appropriate line loss (including unaccounted for energy ("UFE")) amount. The Market Price shall be equal to the
Tullett Liberty Long-Term Forward Assessment for the Palo Verde Forward price, except when adjusted for the
variable cost of TEP's must-run generation. The Market Price shall be determined fifteen (15) days prior to each
calendar month using the average of the most recent three (3) business days of Tullett Liberty Long-Term Forward
Assessment for Palo Verde settlement prices. The off-peak MGC component shall be determined in the same
manner as the on-peak component, except that the Tullett Liberty Long-Term Forward Assessment for the Palo
Verde Forward price will be adjusted by the ratio of off-peak to on-peak prices from the Dow Jones Palo Verde
Index of the same month from the preceding year.

CALCULATIONS
The Customer will be charged adjusted on-peak MGC multiplied by kph consumption for On~peak hours, and adjusted off-peak MCG
multiplied by kph consumption for Off-peak hours. Three steps are outlined below for the calculation of the MGC. None of the steps
are excludable for any customer type. Acronyms are deaned in the Glossary at the end of this document.

1. Calculating the on-peak MGC

Fifteen (15) days prior to each calendar estimation month, the Plants Long-Term Forward Assessment for Palo Verde Forward prices
for the three (3) most recent business days are used. The simple average (or arithmetic mean) is calculated for these three (3) days
for the estimation month.

MGCov,i
Z(TULLETT)i

3
(Equation 1)

The calculation is illustrated in the table below.

Forward Prices per
MWh

Apr 2002

311312002

3/14/2002

3/1512002

$25.80

$25.90

$27.75

Average $26.82

2. Calculating the off-peak MGC

The off-peak MGC is determined by multiplying the on-peak MGC value by the off-peak price weighting factor (WElGHT). The
WEIGHT is equal to the simple average of all off-peak prices from the Dow Jones Palo Verde Index in the same month of the previous
year, divided by the simple average of all on-peak prices from the Dow Jones Palo Verde index in the same month of the previous
year. Off-peak, on-peak and holiday hours are defined by NERC in the estimation month.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Compzany

MGCoFF,i = MGCon * WEIGH (Equation 2)

where

WEIGHQ
DJP VIoFFJ
DJPVIon,i

(Equation 3)

3. Loss-adjusting the MGC

The on-peak MGC and the off-peak MGC must be adjusted for line losses. The appropriate line loss adjustment factor (LLAF) for the
large industrial customer class is 1.0515, for all other customer classes, the appropriate factor is 1.0919.

MGCLoss-on,i = MGC0mi * LLAF

MGCLoss-oFF,i = MGCoFF,i * LLAF

(Equation 4)

(Equation 5)

This calculation produces the final value for the on-peak and off»peak Market Generation Credits.

GLOSSARY

DJ PVI0FF Simple average of off-peak prices on the Dow Jones Palo Verde Index.

DJ PVION Simple average of on-peak prices on the Dow Jones Palo Verde Index.

Dow Jones Palo Verde Index Daily calculation of actual firm on~peak and firm off-peak weighted average prices for
electricity traded at Palo Verde, Arizona switchyard.

LLAF LineIoss adjustment factor.

MGC Market Generation Credit.

MGCorF MGCon weighted by the ratio of off-peak lo on-peak prices on the Dow Jones Palo Verde
Index.

MGCon Average of the Tullelt Liberty prices on days appropriate for the calculation of the MGC.

fv1GCLoss~on MGCon adjusted for time losses Gnduding unaccounted for energy) on TEP's generation
and energy delivery systems.

MGCLoss»oFr MGCoFF adjusted for line losses (including unaccounted for energy) on TEP's generation
and energy delivery systems,

NERC North American Electric Reliability Council. A voluntary not-for-profit organization
established to promote bulk electric system reliability and security. Membership include
investor-owned utilities; federal power agencies, rural electric cooperatives, state,
municipal and provincial utilities; independent power producers, power marketers; and
end»use customers.
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ScheduleMGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

Off-Peak Hours Number of total monthly off-peak hours as defined by NERC. Off-peak hours are hour
ending 0100 - hour ending 0600 and hour ending 2300 - hour ending 2400, Monday
through Saturday, Pacific Prevailing Time (PPT). All Sunday hours are considered off-
peak. PPT is defined as the current clock time in the Pacific time zone.

On-Peak Hours Number of total monthly on-peak hours as defined by NERC. On-peak hours are hour
ending 0700 .. hour ending 2200 Monday through Saturday, Pacific Prevailing Time
(PPT). PPT is deNned as the current clock time in the Pacific time zone.

TULLE1T Tullett Liberty . a provider of independent real-time price information from the wholesale
inter-dealer brokered commodity markets, from which the on-peak Long Term Forward
Assessment of market prices of electricity at the Palo Verde, Arizona switchyard are
obtained. The forward product is "6 x 16," power is for 16 hours a day for six days a week
(Monday through Saturday) for the delivery period, excluding NERC holidays.

Stranded Costs The difference between revenues under competition and the costs of providing service,
including the inherited fixed costs from the previous regulated market.

TEP Tucson Electric Power Company, a subsidiary of UniSource Energy Corp.

TEP SettlementAgreement An agreement between TEP, the Arizona Residential Utility Consumer Office, members
of the Arizonans for Electric Choice and Competition, and Arizona Community Action
Association regarding TEP's implementation of retail electric competition, implementation
of unbundled tariffs, and recovery of stranded costs.

WEIGHT Ratio of off-peak to on-peak prices on the Dow Jones Palo Verde Index.
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RIDER 17
Green Watts PRICING PLAN

7779 E/112479 Pella/e

AVAILABILITY/APPLICABILITY
GreenWattsis a Pricing Plan available lo all Customers in all territory served by Tucson Electric Power Company at all points where facilities of
adequate capacity and the required phase and suitable voltage are adjacent to the premises served.

PRICING PLAN
A participating Customer under the Green WattsPricing Plan will be charged a monthly before-tax premium to the Customer's existing TEP
Pricing Plan according to the following schedule:

First twenty-kWh block of energy @
Each additional twenty-kWh block of energy @

$2.00
$1.50

The number of twenty~kwh blocks purchased is at the discretion of the Green WattsCustomer and is subject to the conditions of service
described below.

CONDITIONS OF SERVICE

Revenues from GreenWans will be devoted to the cost of building, operating, and maintaining new solar power sources in the State of
Arizona.

•

The total kph under subscription cannot exceed the Customer's minimum monthly consumption during the prior twelve months. For a
Customer with an insufficient billing history, subscription is limited to a total of four twenty-kWh blocks per month.

The Green Watts Customer is responsible for the premium payment for the subscribed number of blocks, regardless of the level of
consumption in any given billing period.

• Customer must contact TEP to cancel or change subscriptions to Gree/1Watts Any change or cancellation of subscription shall take
effect in the succeeding billing period.

All provisions of the Customer's current applicable rate schedule will apply during service under Green Wat[s.

Energy provided under GreenWatts will be generated by landfill gas from Tucson area landfills, displacing the burning of coal in a Tucson
area power plant, and willbe blended with solar power sources as solar power sources are constructed. The total amount of energy sold
under Gree/1Wa!ts shall not exceed the combined capacity of TEP's landfill gas facilities and solar power sources.

Energy generated for Gree/1Watts will be delivered to TEP's distribution grid for general distribution.

The premium charged for Gree/1Wan5 does not represent the sale or lease of generation assets.

T A X  c u r s E
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold ardor the volume of energy generated or purchased for sale and/or sold hereunder.
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Pricing Plan Rider No. -1 - CLOSED
Adder Associated with Direct Access

7759£812/yy Peep/e

(all prices in mills per kph)

All customers up to 200 kW demand Mills per
k p h

3.84

4.44

5.04

5.64

6.24

Summer kph up to 115% of winter kph

Summer kph greater than 115% but less than or equal to 145% of winter kph

Summer kph greater than 145% but less than or equal to 175% of winter kph

Summer kph greater than 175% but less than or equal to 205% of winter kph

Summer kph greater than 205% of winter kph

All customers from 200 kW to 3000 kW demand

Summer kph up to 106% of of winter kph

Summer kph greater than 106% but less than or equal to 136% of winter kph

Summer kph greater than 136%

3.00

3.48

3.96

All customers 3000 kW demand and above

Air Liquide

Fort Huachuca

Arizona Portland Cement

IBM

Asarco Mission 1

Asarco Mission 2

Asarco Silverbell

Cyprus

University of Arizona Main Campus

University of Arizona Health Sciences Center

University of Arizona Central Heating & Refrigeration Plant

Burr Brown

Davis Monthan Air Force Base

Raytheon

University Medical Center

Tucson Medical Center

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00
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Rider 2 - CLOSED
Must-Run Generation

77/987e/21,75/Peap/9

Variable Component $ 0.015000 per kph

Fixed Component
Residential Service
General Service - Rates No. 10 and 76
Mobile Home Parks - Rate No. 11
Interruptible Agricultural Pumping - Rate No. 31
Large General Service - Rates No. 13, 85 and 85A
Large Light & Power - Rates No. 14, 90, and 90A
Lighting - Rates No. 41, 50 and 51
Public Authority - Rates No. 40 and 43

$ 0.005017 per kph
0.005493 per kph
0.006549 per kph
0.003752 per kph
0.003787 per kph
0.002900 per kph
0.004522 per kph
0.004876 per kph

Weighted Average Fixed Component) $ 0.004320 per kph

Variable component is billed to scheduling coordinator based on actual must»run energy delivered.
Fixed component is billed directly to end-use customer.

During a month in which must-run generation is provided to meet retail load, the Market Price

component used in calculating the on~peak MGC shall be a weighted average of the Palo Verde

NYMEX futures price and the must-run variable cost charges that are levied on scheduling

coordinators serving retail customers in the TEP load zone during that month, consistent with

AlsA protocols.
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EHV Non-EHV

2.259 $0.757000 per kW / Month

Rider 3 - CLOSED
Transmission & Ancillary Services

me EnergyPeep/e

Transmission

Group "A" : For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service pursuant to the Company's OATT, The rates in Transmission Credit -- Rider No. 5 will be
used for the TransmissionCredit in the calculation of the floating CTC. These rates are based on the Company's OATT, butare convened to a
kWh-basis for specific load~profiled customer groups. For illustrative purposes, estimated rates are shown in selected Direct Access tariffs.

Note: A loss factor adjustment shall be made for transmission and ancillary services.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant ro the Company's OAlT. The following oATh rate is shown below for information
and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the transmission charges are as follows:

Note: A loss factor adjustment shall be made for transmission and ancillary services.

Ancillary Services

Group "A" : For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service, but not purchased directly by the customer. Sold to scheduling coordinator pursuant to the
OATT. The rates in Transmission Credit -- Rider No. 5 will be used for the Transmission Credit in the calculation of the floating CTC. These
rates are based on the Company's OATT, but are converted to a kWh-basis for specific load-protiled customer groups. For illustrative
purposes, estimated rates are shown in selected Direct Access tariffs.

Services covered:

1.
2.
3.
4.
5.
6.

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy Imbalance Service
Spinning Reserve Service
Supplemental Reserve Service
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Service
System Control & Dispatch $0.041000 11r kW I Month

Reactive Supply and Voltage Control $0.161000 per kw/ Month

I lRequlation and Frequent Res nae $0.156000 per kW / Month

Enerqy imbalance Service see note

Spinninq Reserve Service $0.423000 per kw Month

Supplemental Reserve Service $0.069000 per kw Month

Rider 3 - CLOSED
Transmission & Ancillary Services

77/e E/7a»yyPeople

Notes:

• A loss factor adjustment shall be made for transmission and ancillary services.

• Energy imbalance Service currently charged pursuant to the Company's OATH, which is subject to change pursuant to AISA protocols.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant to the Company's OATT. The following OATT rates are shown below for
information and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999, the charges are as follows:

•

•

Notes:

A loss factor adjustment shall be made for transmission and ancillary services.

Energy Imbalance Service currently charged pursuant to the Company's OATH, which is sutyect to change pursuant to AISA protocols.
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Tariff No.
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RIDER no. 4 . CLOSED
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TUCSON ELECTRIC POWER COMPANY
Tucson, Arizona
Filed by: Raymond S; Herman
Title: Senior Vice President, General Counsel
District: Entire Electric Service Area PENDING

FIXEDCTCBYCLASS-RIDERNO.4

Fixed CTC by Class - Rider No. 4

The weighted average of Fixed CTC by class is $0.009300 per kph.

By class, the fixed CTC is:

Residential (Rates No. 01, 02, 21, 70 and 201)

General Service (Rates No. 10 and 76):

Mobile Home Parks (Rate No. 11)

Interruptible Agricultural Pumping (Rate No. 31)

Large General Service (Rates No. 13, 85, and 85A):

$0.010800 per kph

0.011a25 per kph

0.014099 per kph

0.008077 per kph

0008152 per kph

0.006244 per kphLarge Light and Power (Rates No. 14, 90, 90A and Special Contract):
Note: This is a weighted average charge based upon load factor.
Charges shall be adjusted such that
a 60% load factor customer is charged:
and a 90% factor customer is charged:

0.008100 per kph
0.004900 per kph

Lighting (Rates No. 41, 50 and 51):

Public Authority (Rates No. 40 and 43):

0.009736 per kph

0.010497 per kph

Notes:

3.

2.

1. The planned amortization schedule for the Fixed CTC is contained in Exhibit A Io the TEP Settlement Agreement (`Fixed CTC
Amortization Schedule"). The actual amortization of the fixed CTC will depend on actual retail kph sales. To the extent that
actual retail kph sales in a given year are higher than the projected retail kph sales for that year shown in Exhibit A, the
amortization attributed to that year will be increased, decreasing the unamortized balance of fixed stranded cost that remains to
be collected.
To the extent that actual retail kph sales in a given year are lower than the projected retail kph sales for that year shown in
Exhibit A, the amortization attributed to that year will be less than the amount shown in Exhibit A, resulting in a higher
unamortized balance than would have occurred if sales were as projected.
If the Floating CTC is negative in a given month, the amount of the Fixed CTC is not affected, and the Fixed CTC payment will
continue to be credited toward the recovery of the remaining balance of fixed stranded cost.



RIDER NO. 5 . CLOSED
1 of  l

TUCSON ELECTRIC POWER COMPANY
Tucson, Arizona
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TRANSMISSION CREDIT - RIDER no. 5

5peei/7c rates to be determined

These rates are based on the Company's OATT, but are converted lo a kWh-basis for specific load-pro6led customer groups.

For illustrative purposes, estimated rates are shown in the Transmission and Ancillary Services sections (for "Group A" customers) of the
respective Direct Access tariffs.



Rider 6 .. CLOSED
Environmental Portfolio Surcharge

77/2 9994People

APPLICABILITY

The Environmental Portfolio Surcharge (Eds) applies to all customers in all territory served by Tucson Electric Power Company as mandated
by the Arizona Corporation Commission.

SURCHARGE

The Environmental Portfolio Surcharge shall be applied to all monthly net bills at the following rates:

All kph $0.000875 per kWh

SURCHARGE LIMITS

The monthly total Environmental Portfolio Surcharge shall not exceed the following limits:

Residential Customers $0.35 per 5ervice per month

Non-Residential Customers $13.00 per service per month *

Non-Residential Customers with demand
of 3,000 kW or higher per month for
three consecutive months $39.00 per service per month °

* The EPS will not be assessed to reactive meters or accumulators.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply where
not inconsistent with this rate schedule.

Customer bills shall reflect a line item entitled "Environmental Portfolio Surcharge, mandated by the Corporation Commission."
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Rider 79 - CLOSED
Pricing Flexibility Rider

7719812479People

AVAILABILITY

Available to commercial and industrial customers qualifying for electric service under any commercial or industrial pricing plan. For purposes
of determining a negotiated pricing structure (`negotiated price") for a customer pursuant to this rider, the Company and the customer shall
specify a pricing plan under which the customer would be entitled to receive service ("Comparative Pricing Plan"). Availability shall be sutyect
to the Terms and Conditions specified herein.

TERMS AND CONDITIONS OF SERVICE

The negotiated price must cover the Company's marginal cost, considering the expected term or duration of service
and the type of service offered.

The negotiated price cannot exceed the Comparative Pricing Plan price.

A customer must document a viable alternative to receiving service under the Comparative Pricing Plan.

The negotiated price must be commensurate with the cost to the customer of that customer's allemative(s).

The customer must agree to an energy audit unless the customer has recently completed a significant DSM program or
energy audit and provides the Company with adequate documentation concerning the DSM activities or audit.

Each service under this rider shall be evidenced by a contract. The contract may be for varying lengths of time as
determined by individual customer or Company requirements. Each executed contract shall be filed with the
Commissioners, Staff and RUCO, on a confidential basis, at least 30 days prior to the effective date of the proposed
contract and Staff shall determine whether the contract complies with the pricing plan prior to the effective date. Staff
shall be provided with adequate documentation and support of each term listed in this rider (e.g., the customer's
alternatives) before the 30-day review period commences. If the negotiated contract complies with the tariff, the
contract would not be submitted to the Commission for approval, unless a Commissioner requests a formal vote. The
Company and Staff may agree on standardized contracts for qualifying customers under 200 kw. To the extent that
negotiated contract elements adhere to such a standardized contract, the Company may implement the negotiated
elements without Commission approval, unless a Commissioner requests a formal vote. The Company shall notify
Staff and RUCO of such contracts by providing a term sheet acceptable to TEP, Staff and RUCO.

The Company's shareholders shall be responsible for any foregone revenue resulting from the rider.

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.
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Rider 84 - CLOSED
interruptible Service Rider

7719Energy Peep/e

AVAILABILITY
Available to customers receiving and qualifying for electric service under pricing plans applicable to service over 200 kw.

CHARACTER OF SERVICE
Must meet all service requirements for the applicable pricing plan.

DISCOUNT
Customers that elect service under this rider will receive a credit (discount) on their bills.

TERMS AND CONDITIONS OF SERVICE
1. A customer qualifying for service as a Large Light & Power customer (greater than or equal to .3000 KW) service shall

contract for a demand of not less than 1,000 kw, a customer qualifying as a Large General Service (greater than or
equal to 200 kW but less than 3,000 kw) shall contract for a demand of not less than 200 kw.

The customer must give the Company three years' notice to convert interruptible load to 19rm load.

Customers that elect service under this rider will receive a credit (discount) on their bills. The discount, the maximum
number of interruptions per year. the time interval in which customer must comply with Company's request for load
reduction, the penalty for customer's failure to comply, and the term of contract will be negotiated on a customer by
customer basis.

The interruptible load shall be sen/ed and metered as provided for in the contract.

Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.
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TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
REDLINE

Current and Proposed Pricing Plans Current Pricing Plans Proposed Pricing Plans

RESIDENTIAL LIFELINE

R-04 - FROZEN

R~O5 - FROZEN

R-OS

Residential Lifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Senior Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

Residential Lifeline Discount

CLOSED

R-04»01 F - FROZEN

R-04-21 F - FROZEN

R-04-70F -FROZEN

CLOSED

R~05-01 F- FROZEN

R-05-21F -FROZEN

R-05-70F - FROZEN

R-05-201 AF - FROZEN

R-05-201 BF - FROZEN

CLOSED

R-06-01

R-06-21 F

R-06-70

R-06-201A

FROZEN

R-08

R-06-201 B

R-08-201 C

CLOSED

R.08411

R-08-21 F

R-08-70

R-08-201 A

R-0B-201 B

R-08-201 C

FROZEN

Residential Lifeline Discount

Residential LifelinelMedical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential LifelineJMedical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medical Life-Support Discount

Residential Lifeline/Medicaf Life-Support Discount

RESIDENTIAL

Residential. Electric Service

Residential Electric Water Heating Service - Frozen

Residential Time-of-Use .

Residential Time-of-Use

Special Residential Electric Service

Special Residential Electric Service

Special Residential Electric Service

R-01

R-02F -FROZEN

R-21F .FROZEN

R-70

R-201A

R-201 B

R-2o1 C

R-O1

R-02F - FROZEN

R-21F - FROZEN

R-70F - FROZEN

R-201 AF - FROZEN

R-201 BF - FROZEN

R-201CF - FROZEN

Special Residential Schedule No. 208 Heating, Cooling & Comfort
Guarantee

R-208 R-208

GENERAL SERVICE . COMMERCIAL

General Service

General Service Time-of-Use

Interruptible Agricultural Pumping Service

Mobile Home Park Electric Service

Large General Service

Large General Service Time-of-Use

Large General Service Time-of-Use

GS-10

GS-76

GS-31

GS-11

LGS-13

GS-85A

GS-85F - FROZEN

GS-10

GS-76F . FROZEN

GS-31

GS-11 F . FROZEN

LGS-13

LGS-85AF - FROZEN

LGS-85F - FROZEN

Page 1 of 2



TUCSON ELECTRIC POWER COMPANY TARIFFS, RIDERS AND ADJUSTORS
REDLINE

Current Pricing Plans Proposed Pricing Plans

LLP-14
LLP-90A
LLP~90F .. FROZEN

LLP-14
LLP-90AF - FROZEN
LLP-90F .. FROZEN

ps-41 (includes PS-47)
PS-40
PS-43
PS-50
GS-51 (includes GS-52)

PS-41 (includes PS-47)
PS-40
PS-43
PS-50
GS-51 (includes GS-52)

PRS-10 PRS-1 o

PRS-13 PRS-18

PRS-14 PRS-14

Current and Proposed Pricing Plans

LARGE LIGHT AND POWER . INDUSTRIAL
Large Light and Power Service
Large Light and Power Service Time-of~lJse
Large Light and Power Service Time-of-Use
PUBLIC AUTHORITY & STREETIHIGHWAY LIGHTING
Traffic Signals and Street Lighting Service

Municipal Service
Municipal Water Pumping Service
Public Street Lighting Service
Private Street and Area Lighting Service
PARTIAL REQUIREMENTS
General Service - Partial Requirements Service Less Than 200 kW

Large General Service - Partial Requirements Semice From 200 kW to
Less Than 3,000 kW

Large Light and Power - Partial Requirements Service 3,000 kW and Greater

Non-Firm Power Purchase from Renewable Energy Resources and
Qualifying Cogeneration Facilities of 100 kW or Less Capacity PRS-101 PRS-101

PRS-102 CLOSED

PRS-103 CLOSED

Firm Power Purchase from Renewable Energy Resources and Qualifying
Cogeneration Facilities of 100 kW or Less Capacity

Supplementary, Backup, Maintenance and interruptible Service for
Cogeneration and Small Power Production Qualifying Facilities (QF) under
100 kW

Optional Supplementary Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW PRS-104 CLOSED

Optional Maintenance Service for Cogeneration and Small Power
Production Qualifying Facilities (QF) over 100 kW PRS-105 CLOSED

Optional Backup Service for Cogeneration and Small Power Production
Qualifying Facilities (QF) over 100 kW pRs-105 CLOSED

Optional Backup Energy Service for Self-Generation Facilities over 3 MW pRs-107 CLOSED

Optional Maintenance Energy Service for Self-Generation Facilities over 3
MW PRS-108 CLOSED

RIDERS AND OTHER
Market Generation Credit (MGC) Calculation
Market Generation Credit (MGC) Calculation for PRS
GreenWatts
Adder Associated with Direct Access
Must-Run Generation
Transmission and Ancillary Services
Fixed CTC by Class
Transmission Credit
Environmental Portfolio Surcharge
Pricing Flexibility Rider
Interruptible Service Rider

MGC-1
MGC-2
Rider 17
Rider 1
Rider 2
Rider 3
Rider 4
Rider 5
Rider 6
Rider 79
Rider 84

MGC~1
MGC-2
Rider 17
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED

Page 2 of 2



Pricing Plan R-04 (Frozen Rate) - CLOSED
Residential Lifeline/Senior Discount

7189 E/zayyPeep/e

AVAILABILUY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are a<8acent to

the premises served. This program shall be available to new customers until the start of retail electric competition in the Company's service
territory. Thereafter, this program shall be closed to new customers. Lifeline and Senior Lifeline programs shall be addressed under the

Company's Rate No. 6 after the star of retail electric competition. Customers who subscribe to Rate No. 4 or 5 prior to the star of retail

electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation

Commission approval.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No. 01, Residential `lime4Jf~Use Rate No. 21, or Residential Time-of-Use Rate

No. 70, where the customer also has qualified for Rate No. 4 as specified in the Company's plan for administration. All provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein, This discount is also available to tenants of master metered mobile home

parks and apartments. The applicant must be 65 years of age. or older, to qualify.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 01 , Rate No. 21, or Rate No. 70 schedule except:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 - 300 k\nh
301 - 600 k\nh
601 - 1000 kph

1001 - 1500 KVVh
Over 1500 kph

35%
30%
25%
15%
0%

*
4

Formatted:Font color: Red

LForrnatted: Font: Bold

LFormat:¢o: Fontcolor: Red

| Formatted: Font color: Red
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Deleted: In all territory served by Company

al at! pointswherefacilities of adequate

capacity and me required phase and suitable

voltage are adjacent to the premises sewed.

This program shall be available w new

customers until the star of retail eiemc

competition in the Company's service territory.

Thereafter, this program shall be closed to

new customers. Lifeline and Senior Lifeline

programs shall be addressed under the
Company's Rate No. 6 after the start of retail

electric competition. Customers who

subscribe to Rate No. 4 or 5 prior to the star

of retail electric competition shall, at their

option, be grandfathered under this program
This program may be terminated upon

Arizona Corporation Commission approvaLl

Deleted: To electric service qualifying for

billing under Residential Rate No. 01 .

Residential Timeout-Use Rate No. 21, or

Residential Timeout-Use Rate No. 70, where

Me customer also has qualified for Rate No. 4

as specified in the Company's plan for

administration. All provisions of Rate No. 01.

Rate No. 21. or Rate No. 70 will apply except

as modified herein This discount is also

available to tenants of master metered mobile

home parks and apartments. The applicant

must be 65 years of age, or older, to qualify.1

Pricing Plan R-04-01 F (FROZEN)
Residential LifelinelSenior Discount

77/8 8ze1j.z7yPeap/e

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for sen/ice under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

v

APPLICABILIW

v
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all sen/ice is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. This discount is also available to tenants of master
metered mobile home parks and apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

$0.090921 per kph
$0078970 per kph

Monthly Discount: n

For Bil ls with Usage of;
I Formatted: Underline

0 - 300 k p h
301 - 600 k p h
6 0 1  -  1 0 0 0  kp h

1001  -  1500  kph

O v e r  1 5 0 0  k p h

The Total Bi l l  (before Taxes and
Regulatory Assessments) W il l  Be

Discounted by:

3 5 %
3 0 %
2 5 %
1 5 %

0 %

Filed By:
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District
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Senior Vice President, General Counsel
Entire Electric Service Area
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Effective:
Page No.:

R-04-01F (FROZEN)
PENDING
1  o f f

I

I

I

I

I

I



Pricing Plan R-04-01 F (FROZEN)
Residential Lifeline Senior Discount

Die 819/yy Peep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection si.59 per month
Customer Delivery $1 .00 per month
Note; Additional meter services charge of $7.36 per month for Three Phase Service.

Energy Charges (kWh:

Delivery Charge
Summer
Winter

$0.010823 per kph
$0.009039 per kph

Generation Capacity
Summer
Winter

50.032938 per kph
50.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
50.000468 per kph

Transmission $0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch $0000102 per kph
Reactive Supply and Voltage Control 50.000402 per kph
Regulation and Frequency Response 50.000389 per kph
Spinning Reserve Service s0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power
Summer
Winter

$0033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDUUNG ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.
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Pricing Plan R-04-01F (FROZEN)
Residential LifelinelSenior Discount

7712 Efh@47y People

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of

any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the

Company and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or

purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.
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Deleted: To electric service qualifying for
billing under Residential Rate No. 01,

Residential Timeout-Use Rate No. 21, or

Residential Time-af~Use Rate No. 70, where

the customer also has qualified for Rate No. 4

as specified in the Compares plan for

administration. All provisions of Rate No. 01,
Rate No. 21, or Rate No. 70 will apply except

as modified herein This discount is also
available to tenants of master metered mobile

home parks and apanmenls. The applicant
must be 65 years of age, or older, to qualify,1

S u m m e r

(May  . -  Oc tobe r )

W i nte r

( No v e mbe r  .  Apr i l )

On-peak $0.125413 $0.099018
Off~Peak $0.050165 $0.050165

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

771e 8999Para/e

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers. including current customers who
move, are not eligible for service under this pricing plan This program may be terminated upon Arizona Corporation Commission
approval. I
APPLICABILITY

1
To all single phase (sul8ect to availability at point of delivery) residential electric service in individual private dwellings and individually

metered apartments when all service is supplied al one point of delivery and energy is metered through one meta, however, electric

water heating may be metered separately. The discount is also available to tenants of master metered mobile home parks and

apartments. The applicant must be 65 years of age. or older, to qualify.

Not applicable to three phase sen/ice, resale, breakdown, standby, auxiliary service. or service to individual motors exceeding 40

amperes at a rating of 230 voids or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase. BO Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any a¢8ustrnents incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$6.86 per month

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,

and Labor Day).

Winter On~Peak Period: 7:00 a.m.

Day, Christmas Day, and New Year's Day).
» 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving

AH other hours are Off~Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-Peak, if a holiday fails on

Sunday. the following Monday is designated Off-peak.
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Summer

(May .. October) ' | it)

Winter

(November ..
On-Peak $0.035469 (S0.021385
Off-Peak 5s0.000954 $0,001546

Summer

(May - October)
Winter

(November . April)
On-Peak 50.093722 $0.055743
Off-Peak $0.013959 30.013959

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

Me E/18279Peqaub

Monthly Discount

The following monthly discount applies to the rate incorporated in this priding plan.

For Bills with Usage of:

0 - 300 k p h
301 - 600 k p h
601 - 1000 kph

1001 - 1500 kph
Over 1500 k\nh

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

35%
30%
25%
15%
0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

$1.51 per month

$0.80 per month

$3.29 per month

$1.26 per month

Energy Charges (kwh}:

(NO TE While some delivery charges are negative, the minimum total monthly bro/ [exe/uoing services pro Weed by third~party

service prowlers), snail be zero. Negative charges reduce the Iota/ monthly bilL but are no! permitted to create a negative him

which:mouldresult the customer being paid [rather than paying) /or TEPSe/vices.)

Delivery Charge

Generation Caoacitv

Fixed Must Run

System Benefits
30003849 per kph

50.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

50.007525 per kph

S0,000102 per kph

s0.000402 per kph

S00000389 per kph
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Summer
(May - October)

Winer
(November - April)

On~peak 50.053198 50040698
Off»peak 30.023198 300020698

Pricing Plan R-04-21 F (FROZEN)
Residential LifelinelSenior Discount

7792879/yyPeople

Spinning Reserve Service 50.001055 per kph
Supplemental Reserve Service s0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATH.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andVor Equipment), Meter Reading, Billing and Collection. Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sut8ed to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate pan of any taxes
of governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated Io the customer or
pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Deleted: Throughoutthe entire area Mae
the iadlities of the Company are of adequate
capacity and are adjacent to the premises.
This program shall be available to new
customers until the star of retail electric
competition in the Compares service territory.
ThereaNer. this program shall be cosed to
new customers. Lifeline and Senior Lifeline
programs shall be addressed undo the
Company's Rate No.6 after the start of retail
electric competition. Customers who
subscribe to Rate No. 4 or s prior to the start
of retail electric competition shalt at their
option, be grandfathered under this program.
This program may be terminated upon
Arizona Corporation Commission approval.'l

Deleted: To electric service qualifying for

billing under Residential Rate No. 01,

Residential Time»0f-Use Rate No, 21, of
Residential Time-of-Use Rate No. 70, where

the customer also has qualified for Rate No. 4
as specified in the Company's plan for

administration. All provisions of Rate No. 01,
Rate No. 21, or Rate No. 70 will apply except

as mddilied herein. This discount is also
available to tenants of master metered mobile
home parks and apartments. The applicant

must be 65 years of age, or older, to qualiiy.1

r

Deleted' orlhree phaseSummer

(Mav October)
Winter

(November - April)
Ore~Peak $0.184171 $0126011
Shoulder Peak $0.116318 N/A
Off-peak $0.058160 $0.043B19

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

Thus EzayyPeep/e

AVAILABILIW
This pricing plan is frozen ro existing customers at existing sites or delivery points. New customers. including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

1

APPLlCABILITV

Jo all single phase,(subject to availability al point of delivery) residential electric service in individual private dwellings and individually

metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric

water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and

apartments. The applicant must be 65 years of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase. 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan;

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges; All energy charges below are charged on a per kph basis.

Delivery Charge:

$6.78 per month

The summer On-peak period is 1:00 p.m. to 6:00 p.m.. Monday through Friday (excluding Memorial Day. Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p,m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day).

The winter On-Peak periods are 7:00 a.m, _ 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,

Christmas Day, and New Year's Day). Ali other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-

Peak, if a holiday falls on Sunday, the following Monday is designated Off-peak.

Filed By:

Title:

District:

Raymond S. Heyman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-04-70F (FROZEN)

PENDING

1  o f f

I

I



Summer
(May - October)

Winter
(November - April)

On-peak ($0.051182 $0.054643
Shoulder-peak ($0.039611 NlA
Off~peak $0.011122 50.005085

Summer
(Mav - October)

Winter
(November . April)

On-Peak 50.165693 50016708
Shoulder-peak $0.093759 N/A
off Peak $0.032122 50.014044

Pricing Plan R-04-70F (FROZEN)
Residential LifelinelSenior Discount

77/2 E772/yyPeep/e

Monthly Discount:

For Bills with Usage of:

0 - 300 k p h
301 - 600 k p h
601  -  1000  kph

1001 -  1500 kph
Over  1500 k p h

The Total Bil l  (before Taxes and
Regulatory Assessments) VAhll Be

Discounted by:

35%
30%
25%
15%
0 %

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONFNTS:

Customer Charqe:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

s1.51 per month
50,80 per month
$3.29 per month
$1.18 per month

Enerqv Charges (kwh):
(NO TE WhIle some De//very charges are negative, [he m/rr/Mum Iota/ monthly bill (exeluMhg servrtes provided by third-pany
service providers), shall bezero. Negative charges reduce the total monthly bill but are not permitted to create a negative DIM
we/th would result Me customer being paId (rather than paying) for TEPserve/tes).

Delivery Charge

Generation Caoacilv Formatted: Tabs: 0.88", Left + Not
at 1.44"

Fixed Must-Run
System Benefits

$0.003849 per kph
30000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response

50.007525 per kph

s0.000102 per kph
$0000402 per kph
50.000389 per kph

Filed By;
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-70F (FROZEN)
PENDING
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Summer
(Mav October) AI

Winter
(November - oil)

On-Peak 30.055698 30.040698
Shoulder~Peak 30.048198 N/A
Off-peak 50.023198 30.020598

Pricing Plan R-04~70F (FROZEN)
Residential LifelinelSenior Discount

771987a»yyPeople

Spinning Reserve Service 50001055 per kph
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant to the Company s OATT.

$0.000172 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any at8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-04-70F (FROZEN)
PENDING
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Pricing Plan R-05 (Frozen Rate) - CLOSED
Residential Lifeline Discount

Me E7//s9;z7yPeqde

AVAILABILITY

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are at8acent to

the premises saved. This program shaft be available to new customers until Me star of retail electric competition in the Company's service

territory. Thereafter, this program shall be closed to new customers. Lifeline and Swior Lifeline programs shall be addressed under the

Company's Rate No. 6 after the start of retail electric competition. Customers vWio subscribe to Rate No. 4 or 5 prior to the star of retail

electric competition shall, at their option, be grandfathered under this program. This program may be terminated upon Arizona Corporation

Commission approval.

APPUCABILIW

To electric service qualifying for billing under Residential Rate No. 01, Residential Time-of~Use Rate No. 21, or Residential Time~of-Use Rate

No. 70 where the customer also has qualified for Rate No. 5 as specified in the Company's plan for administration. Ail provisions of Rate No.
01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home

parks and apartments.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except:

For Bills with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

0 - 300 kvvh
301 . 600 kvvh
601 - 1000 kph
Over 1000 kph

25%
20%
15%
0%

4

*
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Effective:
Page No.:
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Deleted: In all territory served by Company

at all points whee facilities of adequate
capacity and the required phase and suitable

voltage are adjacent to the premises saved.

This program shall be available to new
customers until the star of retail electric

competition in the Company's service territory.
Thereafter, this program shall be closed to

new customers. Lifeline and Senior Lifeline
programs shallbe addressed under the

Company's Rate No. 6 after the start of retail
electric competition. Customers who
subscribe to Rate No, 4 or 5 prior to the star

of retail electric competition shall. at their
opt km, be grandfathered under this program.

This program may be terminated upon
Arizona Corporation Commission approvaljl

1
Appuc AB i L m/ 1

it
To elewic service qualifying for billing under
Residential Rate No. 01, Residential Time-of-
Use Rate no. 21, or Residential Time-of-Use

Rate No. 70 where the customer also has
qualified for Rate No. 5 as spedtied in the
Company's plan for administration. All

provisions of Rate No. 01, Rate No. 21, or
Rate No. 70 will apply except as modified

herein. This discount is also available to
tenants of master metered mobile home parks

and apanments.1

Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

Me Ehayy Palo/e

AVAILABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To all single phase or three phase (sui8ect to availability oz point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however.
electric water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and
parents. The applicant must be 65 years of age. or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 1201240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
V\hnter, (November - April)

$0.090921 per kph
$0.078970 per kph

Monthly Discount:
For Bil ls with Usage of:

0 - 300 kph
301 - 600 kph
601 - 1000 kph
Over 1000 kph

The Total Be (before Taxes and
Regulatory Assessments) VWI Be

Discounted by:

25%
20%
15%
0%

Filed By;
Title:
District:

Raymond S. Heyman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-054)1F (FROZEN)

PENDING

1 of 3
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

7719 E/zrayy Pea/J/e

BUNDLED STANDARDOFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Enerqv Chartres (kwh):

Delivery Charge

Summer

Winter
$0.010823 per kph
50.009039 per kph

Generation Capacity

Summer

Winter
$0.032938 per kph
50030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission s0.007525 per kph

Transmission Ancillary Services
System Control & Dispatch 50.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service 50.001055 per kph
Supplemental Reserve Service s0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power
Summer
Winter

30.033198 per kph
30.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. if any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R.05.01 F (FROZEN)

PENDING
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Pricing Plan R-05-01 F (FROZEN)
Residential Lifeline Discount

Me Enlayy Palau/e

TAX CLAUSE
To the charges computed under the above rate, including any a<8ustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on Ula with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the customer or
pursuant to Me customer's contract, if applicable. Additidnai or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-05-01F (FROZEN)
PENDING
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Deleted: In all territory served by Company

at all points where facilities of adequate
capacity and the required phase and suable

voltage are adjacent to the premises served.

This program shall be available to new

custumas until the start al metal electric
competition in the Cornpanys service territory.

Thereafter, this program shall be closed to
new customers. Lifeline and Senior Lifeline
programs shall be addressed under the

Company's Rate No. 6 alter the start of retail
electric competition. Customers who

subscribe to Rate No. 4 ore prior to the start
of retail electric competition shall. at their
option, be grandfathered under this program.

This program may be terminated upon
Arizona Corporation Commission approval.1
Appuc ABI L nv 1
To electric service qualifying for billing under
Residential Rate No. 01, Residential Time-of

Use Rate No. 21, or Residential Time-of-Use
Rate No. 70 where the customer also has

qualified for Rate No. 5 as specified in the
Company's plan for administration. All

provisions of Rate No, 01, Rate No. Zr, or
Rate No. 70 wiN apply except as modified

herein. This discount is also available to
tenants of master metered mobile home parks

and apartmerrtsj

Summer

(May October)

V\hnler

( No v e mb e r Apr i l )

On-Peak $0.125413 s0.099018

Off Peak $0.050165 $0,050155

Pricing Plan R_05-21 F (FROZEN)
Residential Lifeline Discount

77zeE/ze/37g Peep/e

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, inducing current customers who
move. are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILITY

To all single phase (sut8ect to availability at point of delivery) residential electric service in individual private dwellings and individually

metered apartments when all service is supplied at one point of delivery and energy is metered through one meter, however, electric

water heating may be metered separately.

Not applicable to three phase sen/ice, resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40

amperes al a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$6.86 per month

Summer On-Peak Period: 10:00 a.m. ro 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,
and Labor Day).

Winter On-Peak Period: 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day).

All other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak: if a holiday falls on

Sunday, the following Monday is designated Off-peak.

Filed By:

Title:

District:

Raymond S. Heyrnan

Senior Vice Presided, General Counsel

Entire Electric Service Area

Tariff Nob:

Effective:

Page No.:

R-05-21F (FROZEN)
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Summer
(Mav - October)

Winer

(November - April)

On-peak ($0.035469 ($0.021385

Off-peak ($0.000954 50.001546

Summer
(May October)

Winter

(November - April)

On-Peak s0.0937z2 30.065743

Off~p€3K 50.013959 30.013959

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

7712Enayy People

Monthly Discount:
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to
tenants of master metered mobile home parks and apartments.

For Bil ls with Usage of: The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

25%
20%
15%
0%

0 - 300 k\nh
301 - 600 k p h
601 . 1000 kph
Over 1000 kph

BUNDLED STANDARD OFFER SERVICE CONSISTS 0F THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meier Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1 .26 per month

Energy Charges (kwh):

(NO TE' Mile some De/ive/y charges are negative, the minimum iota/ monthly bill (ext:/ual/1g services croWded by thirclpany

sedUcepravide/5), shall bezero. Negative chargesreduce the tow monthly bill but are no! permitted to create a negative bill

we/th would result the customer being pa/Z1 (rather than paying) /or TEP Se/vibes).

Delivery Charge

Generation C3D3ci[v

Fixed Must-Run

System Benefits

50.003849 per kph
30.000468 per kph

Transmission S0.007525 pet kph

Filed By:
Title:
District:

Raymond S, Herman
Senior Vice President. General Counsel
Entire Electric Service Area

TaritT No.;

EiTeclive:

Page No.:

R-05-21F (FROZEN)

PENDING
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Summer

(May _ October)

Winter

(November - April)

On-peak 30.053198 300040698

OH-Peak $0.023198 50.020698

Pricing Plan R-05-21 F (FROZEN)
Residential Lifeline Discount

7719Enemy Peta/e

Transmission Ancillary Services
System Control & Dispatch 50.000102 per kph
Reactive Supply and Voltage Control s0.000402 per kph
Regulation and Frequency Response s0.000389 per kph
Spinning Reserve Service s0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission aha

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of Me AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes

or governmental impositions which are of may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract. if applicable. Additional or aftemate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

Filed By:

Title:

Di$mcc

Raymond S. Heyman

Senior Vice President, Genera! Counsel

Entire Electric Service Area

Tariff No.:

Effeciiver

Page NO.:

R-05-21 F (FROZEN)
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Deleted: In all territory served by Company

at all points where facilities of adequate
capacity and the required phase and suitable
voltage are adjacent to the premises served.

This program shall he available lo new

customers until the start of retail electric
competition in the Company's service territory.

Thereatter, this program shall be closed to
new customers. Lifeline and Senior Lifeline
programs shall be addressed under the
Compares Rate No. 6 after the star of retail

electric competition. Customers who
subscribe to Rate No. 4 ore prior w the start
of retail electric competition shall, at their

option. be grandfathered under this program.
This program may be terminated upon
Arizona Corporation Commission approval.1

r
Appuc Aa luTv r

1
To electric service qualifying for billing under

Residential Rate No Of. Residential Timeof-

Use Rate No. 21, or Residential Time~of-Use
Rate No. 70 where the customer also has

qualified for Rate No. 5 as specified in the

Company's plan for administration, All
provisions of Rate No. 01, Rate No. 21. or

Rate No. 70 will apply except as modified

herein. This discount is also available to
tenants of master metered mobile home parks

and apartments.1l

1

D e le t e d : of three phase

Summer
(May - October)

Winter

(November - April)
On-peak $0.184171 $0.126011
Shoulder-Peak $0.11B318 N/A
Off-peak $0.058160 $0.043619

_Pricing.Plan_R-9§ 70F.(FR0ZEN
_Residential Lifeline Discount

Die 512479 People Formatted: Font: Arial Narrow. Font
color: Red

"

AVAILABILIW
This pricing plan is frozen to existing customers al existing sites or delivery points. New customers. including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.
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APPLICABILITY

To all single phase ,subject to availability at point of delivery) residential electric service in individual private dwellings and individually

metered apartments when aft service is supplied al one point of delivery and energy is metered through one meter. however, electric

water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and

apartments.

Not applicable to resale, breakdown, standby. auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $6.78 per month

Energy Charges: AH energy charges below are charged on a per kph basis.

Delivery Charge:

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,

and Labor Day). The summer Shoulder period is 6:00 p.m. ro 8:00 p.m., Monday through Friday (excluding Memorial Day.

independence Day, and Labor Day).

The winter On~Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p,m.. 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christmas Day, and New Yearls Day). All other hours are Off-peak. If a holiday falls on Saturday, the

preceding Friday is designated Off-peak; if a holiday falls on Sunday. the following Monday is designated Off-Peak.

Filed By:

Title:

District:

Raymond s. Herman

Senior Vice President. Genera! Counsel

Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-05-70F (FROZEN)
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Summer
(May October)

Winter
(November - April)

On-Peak ($0.051182 $0.054643
Shoulder-Peak ($0.039611 N/A
Off-Peak ($0.011122 ($0.005085

Summer

(May - October)
Winter

(November - April)
On-Peak 50.165693 S0.016708
Shoulder~Peak 30.093769 N/A
Off-peak $0032122 S0.014044

_Pricing Plan_R-9570F (FROZEIQ
_Residential Lifeline Discount

I Formatted: Font: Arial Narrow

7719E/zayy Peqanb

Monthly Discount:

For Bil ls with Usage of:

» -
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0 . 300 k p h

301 - 500 k p h
601  -  1000  kph
Over  1000 kv\ l h

The Total Bil l  (before Taxes and
Regulatory Assessments) W ill Be

Discounted by:

25%

20%
15%
0%

I Formatted:

BUNDLED STANDARD OFFER SERVICE CONSISTSOF THE FOLLOWING UNBUNDLEDCOMPONENTS:

Customer Charges;
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$151 per month
$0.80 per month
$3.29 per month
$1.26 per month

Energy Charges (kwh):
(NOTE' While some delivery charges are negative, the m/71/krzum late/ monthly bill (excluchhg Se/Wces provided by thIrd-pany

which would result the customer be/hg pa/tl (rather than pay/bg) for TEP servICes.)
Se/vice providers), shall be zero. Negativecharges reduce the total Mont/w bi# but are not permitted to Beale a negative him

Delivery Charge

Generation Caoacitv 1

l a 1_44"
Formatted . Tabs: 0.88". Left + Not

Fixed Must~Run

System Benefits
$0.003849 per kph
30.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Spinning Reserve Service

30.007525perkph

$0.000102 per kph
50.000402 per kph
50.000389 per kph
80.001055 per kph
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Summer
(May October)

Winter
(November - April)

On-Peak $0.055698 50.040698
Shoulder-Peak s0.048198 NIA
Off-peak 80.023198 50.020598

_Pricing plan_R-95-_70F_gFRQzEn;
_Residential Lifeline Discount
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color: RedSupplemental Reserve Service s0.000172 per kph

Energy imbalance Service: currently charged pursuant lo the Company's oATh. Formatted: Font:Arial Narrow, Font
color; Red

Fuel and Purchased Power
Formatted: Font: Arial Narrow

DIRECT ACC ESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation. Maintenance and/or Equipment). Meter Reading, Billing and Collection,Transmission and
Generation. If any of these services are mt available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor theprice
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGuu\rlons
The standard Rules and Regulations of the Company as on life with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated lo the customer or
pursuant to the customers contract if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Deleted: To electric service qualifying for
billing under Residential Rate No. 01,

Residential Time-d~Use Rate No. 21, or

Residential Time-of-Use Rate No. 70 where
the customer also has qualified for Rate No. 5

as specified in the Company's plan for

administration. All provisions of Rate No. 01.
Rate NO. 21, of Rate No. 70 well apply except

as modified herein. This discount is also
available to tenants of master metered mobile

home Paris and apanmelxtsl

Pricing Plan R-05-201AF (FROZEN)

Residential Lifeline Discount

M49 2149479Peep/e

AVAILABlUTV

Ibis rafi9inalzlQn.i$ Men1° insisting Qvstomers at Qxisrins sites qrgglivery 99iits. liles w_stQ"1ers.._i4sLwQinqcyfren;w§1Qmers.i1h0 m_ .
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

I Formatted: Font color: Red

APPLICABIUTY

To single phase or three phase (subject to availability at point of delivery) electric service in individual residences as described in
current program details when Alf service is supplied at one point of delivery and energy is metered through one meter. Additionally,
this pricing plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy
requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort
Guarantee program as in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar
energy for any purpose shall not preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of
230 volts or which will cause excessive voltage iiuctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

S 4.90 per month
$12.26 per month

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 _ October 31
Winter season of November 1 - April 30

$0.090920 per kph
$00074191 per kph
$0.064440 per kph

Monthly Discount

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 - 300 kph
301 . 600 kph
601 1000 kph
Over 1000 kph

25%
20%
15%
0%

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tar i f f  No . :

E f fec t i v e :

P a ge  No . :

R-05-201AF (FROZEN)
PENDING
1 o f f

1



Pricing Plan R-05-201AF (FROZEN)
ResidentialLifeline Discount

771e M949Peace

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLFD COMPONENTS:

Customer Charqe:
Meter Services St .51 per month
Meter Reading $0.80 per month
Billing & Collection $1 .59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $736 per month for Three Phase Sen/ice.

Enemy Charges (kwh):

(NO TE Wh/7e some delivery charges are negative, the minimum Iota/ monthly bit/ (exe/uthng services prov/Z/ed by thIrd-party

serve/he providers), shall be zero. Negative charges reduce the total monthly IJ/74 but are not Fermi/ted to create a negative hi

we/th would result the customer be/hg pa/21 (rather than payiNg) for TEP services).

Delivery Charge

Mid-summer season

Remaining-summer season

Winter season

S0.009107 per kph
[$0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
50.034653 per kph
s0.027127 per kph

Fixed Must-Run
System Benefus

50.003849 per kph
$0000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch 50.000102 per kph
Reactive Supply and Voltage Control 30.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service S0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

30033198 per kph
50033198 per kph
$0.025698 per kph
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Pricing Plan R-05-201AF (FROZEN)
Residential Lifeline Discount

77519Enayy Peta/e

DIRECT ACCESS
A customers Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates
for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR {AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor
the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold
hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned Io a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.

I
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Mid~Summer
June . August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.184171 $0.146415 $0.100179
Shoulder $0.116318 $0.092473 N/A
Off Peak $0.058160 $0.046236 s0.034673

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

Me 879/yy Peep/e

AVAILABILITY
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission

approval.

APPLICABILITY
To single phase (subject ro availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum be, $ 6.78 per month

Energy Charges: All energy charges below are charged on a per kph basis,

Deliverv Charge

The Company has the option to price service in the billing months of May and October at lower levels, which revels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day).

The winter On-peak periods are 7:00 a.m. _ 11:00 a.m. and 6:00 p.m.. 9:00 p.m., Monday through Friday (excluding Thanksgiving Day,
Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday faIls on Saturday, the preceding Friday is designated Off-
Peak; if a holiday fails on Sunday, the following Monday is designated Off-Peak.
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Mid-Summer
June - August

Remaining Summer
May & September . October

Winter
November April

On-peak $0.068658 $0.030902 $0.011726
Shoulder $0.014335 ($0.009510 N/A
Off-Peak $0.001276 $0.010648 ($0.017701

Mid-Summer
June . August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.045853 $0.045853 $0.033793
Shoulder $0.039823 $0.039823 NlA
Off-peak $0.019724 $0.019724 $0.017714

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

ME 87e47y Pea/J/e

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 - 300 k p h

301 -600 k p h

601 . 1000 kph

Over 1000 kph

25%

20%

15%

0%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Enerqv Charges (kwh):
(NO TE' While some delivery charges are negative the minIMum total monthly bill (excluding sen//ces pro vided by third-,vary
sen/icepowders), shall be zero. Negative charges reduce teetotal month fr hill but are not permitted to create a negative bill
which would result the customer beIng paid rather than pay/hg) for TEP5ew/Ces.)

Deliverv Charge

Generation Canacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November April

On-Peak $0.055698 $0.055698 $0.040698
Shoulder $0.048198 $0.048198 N/A
Off~Peak 50.023198 $0.023198 $0.020698

Pricing Plan R-05-201 BF (FROZEN)
Residential Lifeline Discount

7712 EnmvyyPeep/e

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Sen/ice $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan R-06 - CLOSED
Residential Lifeline Discount

77Z9 E/19479 Paqanfe

AVAILABILIW

In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are a<8acent to

the premises served.

APPLICABILITY

To electric service qualifying for billing under Residential Rate No, 01, Residential Time~of~Use Rate No. 21, or Residential Time-of-Use Rate

No. 70 where the customer also has qualified for Rate No. 5 as sped fed in the Company's plan for administration. All provisions of Rate No.

01, Rate No. 21, or Rate No. 70 will apply except as modified herein. This discount is also available to tenants of master metered mobile home

parks and apartments.

MONTHLY BILL

The monthly bill shall be in accordance with the Rate No. 01, Rate No. 21, or Rate No. 70 schedule except that a discount of $8.00 per month

shall be applied. The minimum bill shall be thecustomer charge under Rate No. 01, Rate No. 21, or Rate No. 70 as applicable.

*
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Pricing Plan R-06:01
Residential Lifeline Discount

4 Formatted: Heading 5, Left

Me E772/yyPaqanéav

AVAILABILITY

Throughout the entire area where facilities of the Company are of adequate capacity and are acyacent to the premise.

APPLICABILITY
To electric service qualifying for billing under Residential R~06-01 andyvhere the customer also has qualified for Rate No. 5 as specified in the

Company's plan for administration. v
Deleted: Rate No. 01. Residential Timeof-
Use Rate No. 21, or Residential Time4>f-Use
Rate No. 70

To al! single phase or three phase (sui8ect to availability at point of delivery) residential electric service in individual private dwellings and

individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter: however,
balearic water heating may be metered separately. This discount is also available to tenants of master metered mobile home parks and

apartments. The applicant must be 55 years of age. or older, to qualify.

Deleted: Ali provisions of Rate No. 01,
Rate No. 21. of Rate No. 10 will apply except
as modified herein.

Not applicable to resale. breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230 volts
or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge. Single Phase service and minimum bill

Customer Charge. Three Phase service and minimum bill
S 4.90 per month

$12.26 per month

Energy Charges: Ail energy charges below are charged on a per kph basis,

Delivery Charge
Summer (May - October)
Winter, (November - April)

s0.090921 per kph

$0.078970 per kph

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe:

Meter Services $1 .51 per month
Meter Reading $0.80 per month

Billing & Collection $1 .59 per month

Customer Delivery $1 .00 per month

Note: Additional meter service charge of $7.36 per month for Three Phase Service.
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Pricing Plan R-06:01
Residential Lifeline Discount

4 [ Formatted: Heading 5, Left
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Energy Charges (kwh):

Delivery Charge

Summer
Winter

$0.010823 per kph

$0.009039 per kph

Generation Capacity

Summer
Winter

$0.032938 per kph

$0.030271 per kph

Fixed Must-Run

System Berets
$00003849 per kph
$0.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service $0.()01055 per klMl
Supplemental Reserve Service s0.000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's oATh.

$0.007525 per kph

Fuel and Purchased Power
Summer

Winter
80.033198 per kph
300025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection. Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company. the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

f~ .

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall. sutgecl to FERC authorization, be applied for costs associated aim the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any al8ustmenrs, shall be added the applicable proponionale part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent

with this pricing plan.
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Pricing Plan R-06:01
Residential Lifeline Discount

4 [ Formatted: Heading 5, Left

7719 E/249379Para/e

ADDITIONAL NOTES

Additional dirges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.125413 $0.099018
off-peak $0.050165 $0.050165

Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

77/58 / e / y y Peqwb

AVAILABILITY

This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who

move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission

approval.

APPLICABILITY
To all single phase (sut8ect to availability ax point of delivery) residential electric service in individual private dwellings and individually
metered apartments when aft service is supplied at one point of delivery and energy is metered through one meter, however, electric
water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, standby. auxiliary service, or service to individual motors exceeding 40
amperes at a rating of 230 volts or which will cause excessive voltage tiuctuations.

CHARACTER OF SERVICE

Single phase.60 Hertz. nominal 120/240 volts.

RATE

A monthly net be at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$6.86 per month

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,

and Labor Day).

Winter On-Peak Period: 7:00 a,m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving

Day, Christmas Day, and New Year's Day).

All other hours are Off peak. If a holiday falls on Saturday, the preceding Friday is designatedOff-Peak, if a holiday falls on
Sunday, the following Monday is designated Off-Peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied. The
discount is also available to tenants of master metered mobile home parks and apartments.
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Summer

(May October)

Winter

(November April)

On-peak $0.035469) (50.021385)

Off-Peak ($0.000954) $0.001546

Summer

(May - October)

Winter

(November - April)

On~peak $0.093722 30.065743

Off-peak 30.013959 50013959

Summer

(May - October)

Winter

(November - April)

On-Peak $0.053198 $0.040698

Off-Peak $0.023198 $0.020698

Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount

7 7 1 9  M 9 9 9 P e o p l e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

s1.51 per month

$0.80 per month

$3.29 per month

$1.26 per month

Energy Charges (kwh):

(NO TE Whr7e some delivery charges are negative, the miNimum Iota/ monthly bill (excluzfng services provIded by third-pany

servICe providers), shall be zero. Negative charges reduce the total monlhhf bill but are not permitted ro create a negative him

which wot/ki result the customer beiNg pair' (rather thanpaying)for T€P services).

Delivery Charge

Generation Caoacitv

Fixed Must-Run

System Benefits

$0.003849 per kph

50.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch s0.000102 per kph

Reactive Supply and Voltage Control 30.000402 per kph

Regulation and Frequency Response SQ000389 per kph

Spinning Reserve Service 50.001055 per kph
Supplemental Reserve Service $0000172 per kph

Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power
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Pricing Plan R-06-21 F (FROZEN)
Residential Lifeline Discount
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1 [ Deleted: 1

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection. Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g,, metering) dedicated to the customer of
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.184171 $0.t25011
Shou Idef- Peak $0.116318 NIA

| Off peak $0.058160 $0.043619

Pricing Plan R-06-70
Residential Lifeline Discount

77198z9/37yPop/e

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To all single phase of three phase (subject to availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. This discount is also available to tenants of master
metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating
of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Singleor three phase, 60 Hertz, nominal 1201240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge:

$6.78 per month

Peak.
Monday is designated Off-Peak.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial
Day, Independence Day, and Labor Day). The winter On-Peak periods are 7:00a.m. - 11 :00 a.m. and 6:00 p.m.. 9:00
p.m., Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-

lf a holiday falls on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
The minimum bill shall be the customer charge under this pricing plan of $4.90.
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Summer
(May - October)

Winter
(November . April)

On Peak $0.051182 $0.054643
Shoulder-Peak $0.039611 NlA
Off-Peak 80011122 ($0,005085

Summer
(May - October)

Winter
(November . April)

On-Peak $0.165693 $0.016708
Shoulder-Peak $0.093769 NlA
Off-peak 300032122 $0.014044

Summer
(May - October)

Winter
(November . April)

On-Peak $0.055698 50.040698
Shoulder-Peak $0.048198 NIA
Off~Peak $0.023198 $0.020698

Pricing Plan R-06-70
ResidentialLifeline Discount

Une 502479 People

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.26 per month

Enemv Charges (kwh):
(NO TE' While some delve/y charges are negative, the minimum Iota/ monthly bill (excl:/:ing services pro oded by third-
pany serve/teproviders), shall be zero. Negative charges reduce the Iota/ monthly bill bu! are not permitted ro create a
negativebilL which wouldrest# the cusro/ner being paid (rather than paying) for TEP services).

Deliverv Charge

Generation Caoacitv
Formatted: Tabs: 0.88", Left + not
at 1.44"

Fixed Must»Rurl
System Benefits

50.003849 per kph
30000458 per kph

$0.007525 per kphTransmission
Transmission Ancillary Services

System Control 81 Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy Imbalance Service: currently charged pursuant ro the Company's OATT.

$0.000102 per kph
30.000402 per kph
30.000389 per kph
$0.001055 per kph
50.000172 per kph

Fuel and Purchased Power
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Pricing Plan R-06~70
Residential Lifeline Discount

Me 819479 People

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan R-06-201 A
Residential Lifeline Discount

r Deleted:

7712Eye/yy Peqzzub

AVAILABILlrY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To single phase or three phase (sul8ect to availability at point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Compares service for all space heating and all water heating energy requirements
except as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown,. standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or whidl will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 50 Hertz. nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month

Delivery Charge
Mid~summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 . October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
50.064440 per kph

Monthly Discount
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
The minimum bill shall be the customer charge under this pricing plan of $4.90.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges:
Meter Services $1.51 per month
Meter Reading s0.80 per month
Billing 81 Collection $1.59 per month
Customer Delivery $1 .00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.
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Pricing Plan R-06-201 A,
Residential Lifeline Discount

( Deleted- I

7719E/zevgyPeqaufe

Enerqv Charges (kwh):
(NO TE' While some delivery charges are negative, the minIMum total monthly O/7/ (each/ting services provided by thIrd-party
service providers), she# be zero. Negative charges reduce the total monthly bill but are not permitted to create a negative Bil
which woukl result the customer be/hg paid (rather than payIng) for T€P services).

Delivery Charge
Mid-summer season
Remaining-summer season
\Mnter season

50.009107 per kph
($0.007622) per kph
($0.002347) per kph

Generation Capacity
Mid-summer season
Remaining-summer season
Venter season

$0.034653 per kph
$0.034653 per kph
50.027127 per kph

Fixed Must~Run
System Benefl[5

50.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch 30.000102 per kph
Reactive Supply and Voltage Control s0.000402 per kph
Regulation and Frequency Response 30.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$00007525 per kph

Fuel and Purchased Power
Mid~summef season
Remaining-summer season
Winter season

s0.033198 per kph
$0.033198 per kph
50.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those sen/ices provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, suI8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Filed By:
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Deleted:Pricing Plan R-06-201 A
Residential Lifeline Discount

77119Enemy People

TAX CLAUSE
To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or maying the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andVor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Utle:
District:

Raymond s. Herman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-06~201A
PENDING
3 of 3



Mid-Summer
June . August

Remaining Summer
May 8. September - October

Winter
November . April

On-peak 50.184171 $0.146415 $0.100179
Shoulder $0.116318 $0.092473 N/A
Off~Peak 30.058160 $0.04623B $0.034673

Pricing Plan R-06-201 B
Residential Lifeline Discount

771e 818379Peep/e

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are acuacent ro the premise.

APPLICABILITY
details when all service is supplied as one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's sen/ice for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above, the oJstomer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase. 80 Hertz. nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any ac8ustments incorporated in this pricing plan;

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deiiverv Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On-Peak period is 1:00 p.m. to 8:00 p.m.. Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). Ail other hours are Off-peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated off-peak.

Monthly Discount:
The monthly be shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
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Mid-Summer

June-A useI
Remaining Summer

May & September - Oclober
Winter

November - April
On Peak 30.068658 $0.030902 $0.011726
Shoulder 30.014335 rs0.009510 NIA
Off-peak 50.001276 ($0.010648 $0.017701

Mid~Summer

June . August
Remaining Summer

May & September - October
Winter

November - April
On-Peak 50.045853 $0.045853 $0.033793
Shoulder $0.039823 50.039823 N/A
Off-peak S0.019724 30.019724 30.017714

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THF FOLLOWINGUNBUNDLEO COMPONENTS:

7775 EnmvyyPeople

Customer Charge:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

Enerqv Charges (kwh):

(NO TE Whole some delivery charges are negative, the minIMum Mia/ monthly b/7/ (exelud/Ng serviCes provided by thIrd-party

servICe providers), shall be zero. Negative charges reduce the total monthly bill but are notpermitted to create a negative O/m

which would result the customer be/hg paid (rather than paying) /or TEP serviCes.)

Transmission

Transmission Ancillary Services

System Control & Dispatch 50.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response $0.000389 per kph

Spinning Reserve Service s0.001055 per kph

Supplemental Reserve Service $0,000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fixed Must-Run

System Benefits

Generation Canacitv

Deliverv Charge

1

Pricing Plan R-06-201 B
Residential Lifeline Discount

$0.007525 per kph

s0.003849 per kph

$0.000468 per kph

$1.51 per month

$0.80 per month

$3.29 per month

$1.18 per month
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.055698 $0.055698 $0.040698
Shoulder $0.048198 s0.048198 NlA
Off-peak $0.023198 S0.023198 $0.020698

Pricing Plan R-06-201 B
Resident ial Lifeline Discount

The Eye/yy People

Fue! and Purchased Power

DIRECT ACC ESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may induce Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISA) CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any a<8ustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company ardor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid Summer
June - August

Remaining Summer
May & September - October

Winter
November- Aprit

On Peak 50.184171 50.137207 s0.093s79
Shoulder 50.116318 50.086658 NlA
Off-Peak 30.058160 s0.043328 50,032491

Pricing Plan R-06-201 C
Residential Lifeline Discount

m e 51~ @47yPew p»42

AVAILABIUW

Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW
To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment 0r
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and 00mfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown. standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or Mich will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any a<8ustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 6.78 per month

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in following
billing months.

The summer On~Peak period is 1:00 p.m. to 6:00 p.m., Monday though Friday (excluding Memorial Day, Independence Day, and Labor

Day). The summer Shoulder period is 6:00 p.m. ro 8:00 p.m,, Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m, and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding

Thanksgiving Day, Christnlas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is

designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

Monthly Discount:
The monthly bill shall be in accordance to the rate above except that a discount of $8.00 per month shall be applied.
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On~Peak $0.079051 $0.0320870 30.013086
Shoulder $0.023362 ($0.006298 NlA
Off-peak $0.005747 ($0.009085) ($0.015868)

Mid~Summer
June - August

Remaining Summer
May 8. September - October

Winter
November - April

On-peak $0.035450 50.035460 50.026133
Shoulder s0.01s253 $0.015253 NlA
Off-Peak 30.030796 $0.030796 $0.013599

Pricing Plan R-06-201C
Residential Lifeline Discount

7719 E l e g y  P a q a l e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWTNG UNBUNDLED COMPONENTS:

Customer Charge:
Meter Sen/ices
Meter Reading
Billing & Collection
Customer Delivery

31.51 per month
$0.80 per month
$3.29 per month
$118 per month

Energy Charges (kph):
(NO TE WhIle some delivery charges are negative, Me m/rr/Mum Iota/ monthly bill (exe/uoing services crowded by third-pany
serve/be providers), s/ia# be zero. Negative charges reduce the tom/ month/y0/M but are nor permitted to create a negative him
we/th would result the customer being paid (rather than paying) for T€P Se/vices.)

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response 80000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service 50.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OAlT.

s0.007525 per kph
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Mid Summer
June - A use4

Remaining Summer
May & September - October

Winter
November - April

On-peak 50.055698 80.055698 s0.040698
Shoulder $0.048198 $0.048198 NlA
Off Peak 50.023198 S0023198 50.020698

Deleted: 11

Pricing Plan R-06-201 C
Residential Lifeline Discount

the E/mpg Peta/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CU\USE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate pan of any taxes

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated to the customer or
pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice Presided, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-06-201C
PENDING
3 of 3

I



Deleted: Steven J. Glaser

D e l e t e d : Tarim No.:

D e l e t e d : Title:

D e l e t e d : \hoe Presi4enL Rexes and
Regulatory Support

D e l e t e d : Effective:

D e le t ed:  Ju lyl ,  2000

D e l e t e d : District:

Deleted: Entire Electric Service Area

Deleted: Page NO.:

De le te d*  l  o f  1

Pricing Plan R-08 - CLOSED
Residential Lifeline/Medical Life-Support Discount

We Hzayy People

AVAI L AB I L I T Y

I n a l l  t e r r i t o r y ser ved by C ompany Ar  a l l  po in t s  w her e f ac i l i t ies  o f  adequat e capac i t y and t he r equ i r ed phase and su i t ab le  vo l t age ar e

ad j acent  t o  t he  p r emises  ser ved.

A P P L I C A B I L I W

To e lec t r ic  ser vice qual i f ying f or  b i l l ing under  R es ident ia l  R at e N o.  01 w her e t he cus t omer  a lso has  qual i f ied f or  R at e N o.  8  as  spec i f ied

in  t he  C ompany' s  p lan  f o r  admin is t r a t ion .  A l l  p r ovis ion  o f  R a t e  N o.  01  w i l l  app ly excep t  as  mod i f ied  her e in .  Th is  d iscoun t  is  a lso

ava i lab le  t o  t enan t s  o f  mas t e r  met er ed  mob i le  home par ks  and  apar t ment s .  To  qua l i f y f o r  t h is  r a t e ,  t he  cus t omer  mus t :

(a)

(b)

qual i f y f or  e i t her  R es ident ia l  L i f e l ine/ Senior  D iscount  R at e N o.  4  or  R es ident ia l  L i f e l ine D iscount  R at e N o.  5 ,

a n d
pr ovide document at ion t o  t he C ompany t hat  t he r egu lar  use o f  a  medica l  l i f e~suppon device is  essent ia l  t o  main t a in  t he l i f e  o f  a
f u l l - t ime r es ident  o f  t he household or  t hat  a  f u l l - t ime r es ident  o f  t he household is  a  par ap leg ic ,  quadr ip leg ic ,  hemip leg ic ,  mul t ip le

sc le r os is ,  o r  sc le r oder ma pa t ien t .  The  l i f e - suppor t  device  mayinc lude  an  a i r  cond i t ioner  o r  space heat er .  The  u t i l i t y may r equ i r e
cer t i f icat ion by a doctor  of  medic ine or  osteopathy,  l icensed t o pract ice medic ine in any s tate,  d is t r ic t .  or  pol i t ical  subdivis ion of  t he

U ni t ed St at es .  t hat  a  par t icu lar  device is  necessar y t o  sus t a in  t he r es ident s  l i f e .

The C ompany sha l l  de t er mine,  in  i t s  so le  j udgment .  w het her  a  cus t omer  is  qua l i f ied  t o  r ece ive ser vice  under  t h is  r a t e .

The C ompany does  not  guar ant ee an un in t er r up t ed or  su f f ic ien t  supp ly o f  ener gy t o  any medica l  l i f e - suppor t  device  or  I o  any o t her

end- use  o f  t he  cus t omer .

MONTHLY BILL

The mont h ly b i l l  sha l l  be  in  accor dance w i t h  t he R at e  N o.  1  schedu le  except :

F o r  B i l l s  w i t h U s a g e  o f : The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

D e l e t e d : Filed By:

0 - 1000
1001 - 2000

Over 2000

kph
k\nh
k\nh

3 5 %

3 0 %

1 0 %

tr

v

1

F i led  B v:

Tit le:

D ist r ict :

R a ymo n d  S .  H e yma n
Senior  Vice  P r es ident ,  G ener a l  C ounse l

E nt i r e E lec t r ic  Service Area

Tar if f  No. :
E f f ect ive:

Page N0.` .

R - 08 - C L O S E D
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Pricing Plan R-08-01
Residential LifelinelMedicaI Life-Support Discount

Mme 5181179 PaqWe

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are acyacent to the premise.

APPUCABILIW
To all single phase or three phase (subject w availability at point of delivery) residential electric service in individual private
dwellings and individually metered apartments when all service is supplied at one point of delivery and energy is metered through
one meter, however, electric water heating may be metered separately. The customer must also quaiiliy for Rate No. 8 as
specified in the Companyls plan for administration. All provisions of the rate below will apply except as modified herein. This
discount is also available to tenants of master metered mobile home parks and apartments. To qualify for this rate, the
customer must

(a)

(b)

qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

provide documentation to the Company that the regular use of a medical life-support device is essential to maintain the life
of a full-time resident of the household or that a full~time resident of the household is a paraplegic. quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, Mat a particular device is necessary to sustain the resident's life.

The Company shall determine, in its solejudgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life»support device or to any
other end-use of the customer.
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 55 years of age,
or older, to qualify.

Not applicableto resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bill

$ 4.90 per month
$12.26 per month

\

Energy Charges: AH energy charges below are charged on a per kph basis.

Delivery Charge
Summer (May - October)
Winter, (November - April)

s0.090921 per kph
$0.078970 per kph

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-08.01
PENDING
1 o f f



Pricing Plan R-08-01
Residential LifelinelMedical Life-Support Discount

Me819yy People

Monthly Discount:

For Bills with Usage of:

0 - 1000 kph
1001 - 2000 k\nh

Over 2000 kph

The Total Bill (before Taxes and
Regulatory Assessments) Will Be

Discounted by:

35%
30%
10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services s1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1 ,00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Enerqv Charges (kwh):
Delivery Charge

Summer
Winter

30.010823 per kph
s0.009039 Def kph

Generation Capacity

Summer

Winter
$0.032938 per kph
$0.030271 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch 50,000102 per kph

Reactive Supply and Voltage Control s0.000402 per kph

Regulation and Frequency Response 50.000389 per kph

Spinning Reserve Service s0.001055 per kph

Supplemental Reserve Service $0000172 per kph

Energy imbalance Service: currently charged pursuant to the Company's OAiT.

s0.007525 per kph

Fuel and Purchased Power

Summer

VVnter
$0.033198 per kph

50.025698 per kph

Y I I Deleted: 1[ I

Filed By:

Title:

District:

Raymond S. Heyman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-08-01

PENDING
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Pricing Plan R-08-01
Residential LifelinelMedicaI Life-Support Discount

77128:1994People

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party, Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection. Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company. the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AlSAI CHARGE
A charge per kph shall, sut8ect to FERC authorization. be applied for casts associated with the implementation of the AlSA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on me basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized .

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R.08.01
PENDING
3 o f f



Summer

(May - October)

Winter

(November - April)

On-peak $0.125413 $0.09901B

Off-peak $0.050165 $0.050155

Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedical Life-Support Discount

771e Enevyy Paqaufe

AVAILABILITY

This pricing plan is frozen tO existing customers Ar existing sites or delivery points. New customers, including current customers who

move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission

approval.

APPLICABILIW
To all single phase,(subject to availability oz point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter,
however, cedric water heating may be metered separately. The customer must also qualify for Rate No. 8 as specified in the

Company's plan for administration. All provisions of the rate below will apply except as modified herein. To qualify for this rate.
Ute customer must:

I Deleted: or three phase
I

(a)

(b)

qualify for either Residential Lifefine/Senior Discount Rate No. 4 of Residential Lifeline Discount Rate No. 5,

and

provide documentation to the Company that the regular use of a medical lifesuppon device is essential to maintain the life

of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic.

multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility

may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political

subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this pricing plan.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life support device or to any

other end-use of the customer.

Not applicable to three phase service, resale, breakdown, standby, auxiliary service. or service Io individual motors exceeding 40

amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 HerzL nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge. Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$6.86 per month

Filed By:

Title:

District:

Raymond S. Herman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-08.21F (FROZEN)
PENDING
1 0f4
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Summer

(Mav - October)

Winer

(November - April)

On-Peak $00035469 50.021385

Off Peak s0.000954 $0.001546

Pricing Plan R-08-21 F (FROZEN)
Residential LifelineJMedical Life-Support Discount

77/9 819979People

Summer On-Peak Period: 10:00 a.m. to 10:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day,

and Labor Day).

Winter On-Peak Period: 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday (excluding Thanksgiving

Day, Christmas Day, and New Yearls Day).

All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on
Sunday, the following Monday is designated Off-Peak.

Monthly Discount
The following monthly discount applies to the rate incorporated in this pricing plan. The discount is also available to
tenants of master metered mobile home parks and apartmeras.

For Bil ls with Usage of:

0 .- 1000 kph
1001 .- 2000 k p h

Over 2000 kph

The Total Bill (before Taxes and
Regulatory Assessments) VW1 Be

Discounted by:
35%
30%
10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.26 per month

Energy Charges (kwh):
(NO TE* While some delivery charges are negative, the mIhVnum Iota/ monthly bill (excludiNg services provided by third-pany
service providers), shall be zero. Negative charges reduce the Tara/ monthly bi/1 but are not permitted to create a negative b/7i
which would result the customer beIngpaid (rather than payiNg) for TEPservices.)

Delivery Charge

Filed By:

Title:

District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R»08-21F (FROZEN)
PENDING
2  o f f



Summer

(May - October)
Winter

(November - April)
On-peak $0.093722 $0.065743
Off-Peak $0.013959 80.013959

Summer

(May October)
Winter

(November - April)
On-Peak $0.053198 30.040698
Off-peak $0.023198 $0.020698

Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedical Life-Support Discount

7752879174Peqde

Generation Cauacitv

Fixed Must-Run

System Benefits
$0.003849 per kph
30.000468 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch 80.000102 per kph

Reactive Supply and Voltage Control $0.000402 per kph

Regulation and Frequency Response 50.000389 per kph

Spinning Reserve Service $0.001055 per kph

Supplemental Reserve Service s0.000172 per kph

Energy Imbalance Service: currently charged pursuant to the Company's OATT.

30.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ect to FERC authorization. be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price

or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

Filed By:

Title:

District:

Raymond s. Herman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

R-08-21 F (FROZEN)
PENDING
3  o f f



Pricing Plan R-08-21 F (FROZEN)
Residential LifelinelMedical Life-Support Discount

77128:19479 Peso/e

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the storer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

Filed By:

Title;

Distrk:I:

Raymond S. Herman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page NO.:

R-08-21 F (FROZEN)
PENDING
4  o f f
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.184171 $0.126011
Shoulder-peak $0.116318 NIA
Off~peak $0.058160 $0.043619

Pricing Plan R-08-70
Residential LifelinelMedical Life-Support Discount

Dine 819yyPeep/e

AVAILABIUW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILIW

To all single phase .tsudestte avarerwirtyat Pram gr delivery) residential electfie Service in if\¢ivi4uHlr>rivat@dwe1lir1Qs
and individually metered apartments Men all service is supplied at one point of delivery and energy is metered through
one meter; however, electric water heating may be metered separately. The customer must also qualify for Rate No. 8
as specified in the Company's plan for administration. All provisions of the rate below will apply except as modified
herein. This discount is also available to tenants of master metered mobile home parks and apartments. To qualify for
this rate, the customer must:

I Deleted: or three phase

Ka)

(b)

qualify for either Residential Lifeline/Senior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

provide documentation to the Company that the regular use of a medical life support device is essential to maintain
the life of a full-time resident of the household or that a full-time resident of the household is a paraplegic,
quadriplegic, hemiplegic, multiple sclerosis, or scleroderma patient, The life-support device mayinclude an air
conditioner or space heater. The utility may require certification by a doctor of medicine or osteopathy, licensed to
practice medicine in any state, district, or political subdivision of the United States, that a particular device is
necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted of sufficient supply of energy to any medical life support device or to
any other end-use of the customer.
This discount is also available to tenants of master metered mobile home parks and apartments. The applicant must be 65 years
of age, or older, to qualify.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes Ar a rating
of 230 volts or which will cause excessive voltage fluctuations.

RATE
A monthly net bill at the following rate plus any aqustments incorporated in this pricing plan:

BUNDLED STANDARD OFFERSERVICE

Customer Charge, Single Phase service and minimum bill

Energy Charges: All energy charges below are charged on a per kph basis.

Deiiverv Charge:

$6.78 per month

Filed By:
Title:
District:

Raymond s. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.;

R-08-70
PENDING
1  o f f
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Summer
(May - October) 'c

Winter
(November . oil)

On-Peak $0.051182 $0.054643
Shoulder-Peak ($0.039611) N/A
Off Peak ($0.011122> ($0.005085)

Summer
(May October)

Winter
(November - April)

On~Peak $00165693 $0.016708
Shoulder»Peak $0.093ll69 NIA
Off-Peak $00032122 s0.014044

P r i c i n g  P l a n  R - 0 8 - 7 0

R e s i d e n t i a l  L i f e l i n e I M e d i c a I  L i f e - S u p p o r t  D i s c o u n t

7 7 1 9  E z e v y y P e t a / e

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial
Day, Independence Day. and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00
p.m., Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are off-
Peak. If a holiday falls on Saturday, the preceding Friday is designated Off Peak, if a holiday falls on Sunday, the following
Monday is designated Off-peak.

Monthly Discount:

For Bil ls with Usage of:

0 -  1000
1001 -  2000

Over 2000

k p h
k p h
k p h

The Total Bi l l  (before Taxes and
Regulatory Assessments) VW I Be

Dismounted by:

35%

30%
10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.26 per month

Energy Charges (kwh):
(NO TE' Wh//e some delivery charges are negative, the minimum Iota/ monthly b/i/ (exe/ud/NgservicesprovIded by third-
pargr service providers), shall be zero. Negative charges reduce the total month fr b//L but are not permitted to create a
negative or/L which would result the customer being paid (rather than payINg) for TEP services.)

Deliverv Charge

Generation Caoacitv 4 Formatted: Tabs: 0.88", Left + Not
at 1.44"

Fixed Must~Run
System Benefits

$0.003849 per kph
$0,000468 per kph

Filed By:
Title:
District:

Raymond s. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R~08~70
PENDING
2  o f f
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Summer
(May - October)

Winter
(November . April)

On-Peak 50055698 $0.040698
Shoulder-peak 50.048198 NlA
Off Peak $0.023198 50.020698

Pricing Plan R-08-70
Residential LifelinelMedical Life-Support Discount

me Enayy People

Transmission
Transmission Ancillary Services

System Control 8. Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Service 50.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customers be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andVor the price or revenue from the electric energy or service sold and/0r the volume of energy generated or
purchased for sale andVor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuantt0 any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-08~70
PENDING
3  o f f



Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

77/5Eve/yy Peep/e

AVAILABILIW
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase or three phase (subject to availability Ar point of delivery) electric service in individual residences as described in current
program details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing
plan requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements
except as providedbelowand that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee
program as in effect at the time of subscription to this pricing plan. The customer's use of solar energy for any purpose shall not
preclude subscription to this pricing plan.

The customer must also qualify for Rate No. 8 as specified in the Company's plan for administration. All provisions of the rate
below will apply except as modified herein. This discount is also available to tenants of master metered mobile home parks and
apartments. To qualify for this rate, the customer must:

(a) qualify for either Residential LifelinelSenior Discount Rate No. 4 or Residential Lifeline Discount Rate No. 5,
and

(b) provide documentation to the Company that the regular use of a medical life-suppon device is essential to maintain the life
of a full-time resident of the household or that a full-time resident of the household is a paraplegic, quadriplegic, hemiplegic,
multiple sclerosis, or scleroderma patient. The life-support device mayinclude an air conditioner or space heater. The utility
may require certification by a doctor of medicine or osteopathy, licensed to practice medicine in any state, district, or political
subdivision of the United States, that a particular device is necessary to sustain the resident's life.

The Company shall determine, in its sole judgment, whether a customer is qualified to receive service under this rate.

The Company does not guarantee an uninterrupted or sufficient supply of energy to any medical life-support device or to any
other end-use of the customer.

This discount is also available to tenants of master metered mobile home parks and apartments.

Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,
Customer Charge, Three Phase Service and minimum bill,

$ 4.90 per month
$12.26 per month

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
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Effective:
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Pricing Plan R-08-201A
Residential LifelinelMedical Life-Support Discount

7759Ere/yy People

Delivery Charge
Mid-summer season of June 1 - August 31
Remaining summer season of May 1 - May 31 & September 1 - October 31
Winter season of November 1 - April 30

$0.090920 per kph
$0.074191 per kph
$0.064440 per kph

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 - 1000 k p h

1001 -2000 k p h

Over 2000 kph

35%

30%

10%

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services $1.51 per month
Meter Reading $0.80 per month
Billing & Collection $1.59 per month
Customer Delivery $1.00 per month
Note: Additional meter service charge of $7.36 per month for Three Phase Service.

Energy Charges (kwh):
(NO TE' While Some delivery charges are negative, the minimum Iota/ monthly bill (exe/utfng services pro vided by third-party
servICe providers), shall be zero. Negative charges reduce the fatal monthly bi/A but are not permitted to create a negative him
which would result the customer being paid (rather than payIng) for TEP services).

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

$0.009107per kph
($0.007622) per kph
($0.002347) per xwh

Generation Capacity
Mid-summer season
Remaining-summer season
Winter season

$0.034653 per kph
$0.034653 per kph
30.027127 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission $0.007525 per kph
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Pricing Plan R-08-201 A
Residential LifelinelMedicaI Life-Support Discount

77149 E772/yyPeep /e

\

Transmission Ancillary Services
System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $00000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power
Mid-summer season
Remaining-summer season
Winter season

$0.033198 per kph
$0.033198 per kph
$0.025698 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for saleandlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer

June - August

Remaining Summer

May & September - October

Winter

November April

On-Peak 50184171 s0.146415 s0.100179
Shoulder $0.116318 300092473 NIA
Off-Peak $0.058160 80.046236 S0.034673

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

7719 E/ze¢;z7g Peep/e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are acyacenl ro the premise.

APPLICABILIW
To single phase (sui8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this pricing plan. Notwithstanding the above. the customer's use of solar energy for any purpose
shall not preclude subscription to this pricing plan.

Not applicable to resale. breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230

volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE

Single phase, 60 Hertz nominal 120/240 volts.

RATE
A monthly net be at the following rate plus any adjustments incorporated in this pricing plan;

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis

Deliverv Charge

$ 5.78 per month

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory

Assessments) Will Be Discounted by:

0 1000 kph

1001 2000 kph

Over 2000 kph

35%

30%

to%
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Mid-Summer
June . August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.068B58 s0.030902 30.011726
Shoulder s0.014335 ($0.009510 NIA
Off~peak $0.00t276 ($0.010648 (s0.017701

Mid~Summer
June - August

Remaining Summer
May & September . October

Winter
November - April

On-Peak $0.045853 30.045853 $0.033793
Shoulder $0.039823 80.039823 N/A
Off-peak 50.019724 $0.019724 50.017714

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

Me Eiwayy Peep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch3X'Q€:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$1 .59 per month
$1.00 per month

Energy Charges (kwh):
(NO TE While some delve/y charges are negative, the mi/7/rnum Iota/ monthly bi# (excluding services crowded by Rh/rdparty
Se/vice providers), she# be zero. Negativecharges reduce the total monthly bilL but are not permitted to create a negative him
which would result the customer be/Ug pa/Zi (rather than paying) /or TEP Se/v/Ces).

Deliverv Charge

Generation Caoacitv

v

Fixed Must-Run

System Benefng

I ( Deleted: 1
$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control a. Dispatch 50.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response s0.000389 per kph
Spinning Reserve Sen/ice S0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy imbalance Sewicez currently charged pursuant to the Company's OATT,

s0,007525 per kph
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Mid-Summer
June . August

Remaining Summer

May 8. September - October
Winter

November - April
On-Peak s0.055698 $0.055698 $0.040698
Shoulder 50.048198 50.048198 N/A
Off Peak s0.023198 50.023198 30.020698

Pricing Plan R-08-201 B
Residential LifelinelMedical Life-Support Discount

77/2Enlayy People

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
sen/ices may include Metering (Installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any acgustmenls. shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis d gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on fie with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized,
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.184171 $0.137207 $0.093879
Shoulder $0.116318 $0.086658 NlA
Off-peak $0058160 $0.043328 $0.032491

Pricing Plan R-08-201 C
Residential LifelinelMedicaI Life-Support Discount

779s81894 Peep/e

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this pricing plan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat pump water heater or (3) a photovoltaic system except as provided below and that the customer's home conform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this pricing plan.
Not applicable to resale, breakdown, standby, auxiliary service, or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

RAT E
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase Service and minimum bill,

Energy Charges: All energy charges below are charged on a per kph basis.

Deliverv Charge

$ 6.78 per month

Monthly Discount:

For Bills with Usage of: The Total Bill (before Taxes and Regulatory
Assessments) Will Be Discounted by:

0 .- 1000 k p h

1001 - 2000 k p h

Over 2000 kph

35%

30%

10%
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Mid-Summer
June August

Remaining Summer
May & September . October

Winter
November - April

On~Peak $0.079051 $0.0320870 $0.013086
Shoulder $00023362 ($0.006298) NlA
Off-Peak $0.005747 ($0.009085) ($0.015868)

Mid-Summer
June - August

Remaining Summer
May & September . October

Winter
November . April

On-Peak $0.035460 $0.035460 $0.026133
Shoulder $0.015253 $0.015253 NlA
Off-Peak $0.030796 $0.030796 $0.013699

g

Pricing Plan R-08-201C
Residential LifelinelMedicaI Life-Support Discount

7759 E779/yyPeep/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWINGUNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.18 per month

Enerqy Charges (kwh):
(NO TE' While some delivery charges are negative, the minimum total monthly bill (exe/urhng senNces pro vided by third-pa/ty
service providers), spa// be zero. Negative charges reduce the Iota/ monthly b/7i but are not permitted to create a negative bi/i
which would result the customer being paid (rather than paying) for TEP Se/vices).

Deliverv Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

50.007525 per kph
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Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-peak $0.055698 $0.055698 $0.040698
Shoulder $0.048198 $0.048198 NlA
Off-Peak $0.023198 $0.023198 $0.020698

Pricing Plan R-08-201 C
Residential LifelinelMedical Life-Support Discount

7715819/yy People

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in Me future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

AoomonAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer

(Mav October)
Winter

(November . April)
First 500 kph 50.046925 S0.047309
N€xl 3.000 kph $0.068960 $0.067309
3.501 kph and above $0.088960 $0.087309

771e Eye/yy Pzaqa/e

Pricing Plan R-01
Residential Electric Service

AVAILABILITY
Throughout the entire area where facilities of the Company are of adequate capacity and are adjacent to the premise.

APPLICABILITY
To all single phase or three phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied Ar one point of delivery and energy is metered through one meter,
however, electric water heating may be metered separately.

Not applicable to resale, breakdown, standby, auxiliary service. or service to individual motors exceeding 40 amperes at a rating of 230
volts or which will cause excessive voltage fluctuations.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, nominal 120/240 volts.

RATE

A monthly net bill at the following rate plus any a<8ustmems incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill
Customer Charge, Three Phase service and minimum bilL

S 7.00per month
$13.00 per month

[ Formatted: Font color: Red

Formatted: Font color: Red
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I

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

I
I

Fuel and Purchased Power

Summer. all kwhs

Winter, all kWh
50.033198 per kph
50.025698 per kph

Purchased Power Fuel Adlusler Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject lo a per
kph adiustmenl in accordance with Rider-l PPFAC ro reflect any increase or decrease in the cost to the Company for
energy either qeneraled or purchased above or below Lhe base cost per kph sold.
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Summer
(May October)

Wimer

(November - April)

First 500 kph s0.000025 30.003076
Next 3.000 kph 30.022060 50.023076
3.501 kph and above $0.0-'12060 30043076

7Z4e 5wy_t/PEw/.7/2

Pricing Plan R-01
Residential Electric Service

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: I Formatted: Fom color- Red

Customer Charge:
Meter Services so .51 per month
Meter Reading $0.80 per month
Billing 8t Collection $3.29 per month
Customer Delivery SI .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Enerqv Charges (kwh):

Delivery Charge Formatted: Font color: Red
I

Generation Capacity
Summer
Winter

50032938 per kph
30.030271 per kph

Fixed Must-Run

System Benefits
$0.003849 per kph
50.000468 per kph

Transmission 50.007525 per kph

Transmission Ancillary Services
System Control & Dispatch 30.000102 per kph
Reactive Supply and Voltage Control 50.000402 per kph
Regulation and Frequency Response 50.000389 per kph
Spinning Reserve Service S0001055 per kph
Supplemental Reserve Sen/ice
Energy imbalance Service: currently charged pursuant ro the Company s OATT.

S0.000172 per kph

Fuel and Purchased Power:

Summer

Winter
S0033198 per kph
$0.025B9B per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance ardor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.
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Pricing Plan R-01
Residential Electric Service

Me EizeryyPeqmb

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, sutgect ro FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate part of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g,, metering) dedicated to the customer of

pursuant to the customer's contract, if applicable, Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.

*

4 *
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

7he 81e47yP5490/e

AVAILABILITY
This pricing plan is frozen to existing customers Ar existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

APPLICABILIW
To separately metered single phase residential off-peak water heating service where general residential service is also provided
under pricing plan R-01. When service under Pricing Plan R-02 Frozen is discontinued, the Company will either combine usage
and bill under pricing plan R-01 or modify the service entrance equipment so all service is supplied through the pricing plan R-
olmeter.

Not applicable to three phase service, resale, breakdown, standby, auxiliary, or any other service except off-peak water heating
in accordance with the provisions of this pricing plan.

Where service other than water heating to which this rate is applicable has been taken hereunder, the regular rate for such
service shall be applied on a monthly basis to all consumption billed hereunder during the previous twelve months, less the
aggregate of payments made hereunder for the same period of time. The regular rate shall continue to apply until the
unauthorized service is permanently separated from the off-peak water heating service.

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal t201240 volts.

Service may be controlled by the Company by disconnecting electricity during certain periods of the day not exceeding 8 hours
in any 24-hour period, as determined by the Company from time to time.

RATE
A monthly net bill as the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

* .§ustQm§r Qhaxge- Shale Eha§9 service and minimum pill

Energy Chaf9es:AII.@n§fQ1 Qh@rQe§ Mqwfafe <=hafQQd9419 Ne!WM l1asi§.

DeliveryCharge, all,lgWh§. $01 917298 p¢nkwh

Fuel and Purchased Power $0.029448 per kph 4

]
J
J
I
J

Purchased Power Fuel Adjuster Clause (`PPFAC"): The Fuel and Purchased Power Charge shall be subject

to a her kph adjustment in accordance with Rider~1 PPFAC to reflect any increase or decrease in the cost to

the Company for energy either generated or purchased above or below the base cost her kph sold.
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

7759819/yyPara/e

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge $5.10 per month

Enerqv Charqes (kwh):

Delivery Charge

Generation Ca pacify

$0.000000 per kph

$0.003336 per kph

Fixed Must-Run
System Benefits

$0.003849 per kph
50.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Sen/ice $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

s0.007525 per kph

Fuel and Purchased Power $0.029448 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, he applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.
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Pricing Plan R-02F (FROZEN)
Residential Electric Water Heating Service

771981499 Pe4qa/2

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on fie with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.

The electric water heating equipment and installation shall conform to the Company's requirements and be for normal domestic
use. The heater shall be of the storage type and not less than 30gallon capacity. For a water heater equipped with one heating
element, the rating of the heating element shall not exceed 6,000 watts. For a water heater equipped with more than one
heating element, the rating of any such heating element shall not exceed 6,000 watts, and, if the total of the ratings of the
elements exceeds 6,000 watts, they shall be thermostatically interlocked so that they cannot operate simultaneously and thereby
exceed 6,000 watts. The Customer shall provide the necessary wiring to permit the installation of the Company's metering and
control equipment.
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.101271 50.073292
Off-peak $0.021508 $0.021508

Summer
(May - October)

Winter
(November - A it)o

On-Peak $0.053198 $0.040698
Off-peak $0.023198 $0.020698

Pricing Plan R-211F (FROZEN)
Residential Time-of-Use

Me 8791179 People

AVAILABILIW
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers who move,
are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

Service must be single phase residential electric service in individual private dwellings and individually metered multi~family units when all
service is supplied at one point of delivery and energy is metered through one meter, however, controlled off~peak electric water heading
may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby, or auxiliary service, or service to individual motors exceeding
40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations,

The total number of Customers served under this Time-of-Usepficinq plan is limited to 5,000.

The waiting list for service under this Time-of-Use rlcm Ian was frozen as of March 31, 1996.

{ Deleted: Rate Schedule

I Deleted: Rate Schedule I

CHARACTER OF SERVICE
Single phase, 60 Hertz, nominal 120/240 volts.

,BUNDLED STANDARD OFFER SERVICE

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this [ Deleted: rate schedule

Deleted: 1

~1
I

Customer Charge, Single Phase semice and minimum be

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

s 7.00 permomh

{ Deleted:

Fuel and Purchased Power. Deleted:
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Summer
(May - October)

Winter
(November - April)

On-Peak ($0.006413) $0.006413
Off-peak ($0.006413) ($0.006413

Summer
(May - October)

Winter
(November . April)

On-Peak $0.093722 $0.065743
Off-peak $0.013959 30.013959

Pricing Plan R-21F (FROZEN)
Residential Time-of-Use

Ms E/zayy Peep/e

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost xo the Company for
energy either generated or purchased above or below the base cost per kph sold.

During the summer season, the On~Peak period is 10:00 a.m. to 10:00 p.m., Mondaythrough Friday (excluding Memorial Day,
Independence Day, and Labor Day). During the winter season, the On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m.,
Monday through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). Ail other hours are Off-Peak. If a holiday falls
on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Pea k.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month
$0.80 per month
$3.29 per month
$1.40 per month

Enerqv Charges (kwh):
(KNOTE' Wh//e some De//ve/y charges are negative, the /my/mum total months/ b/il (exc/uWng5e/v/ces provIded by third-
party servICe providers), she#be zero. Negative charges reduce the Iota/ monthly b/1/ bu! are not permitted to create a
negative MM which would result the customer being paid (rather than paying) /or TEP $erv/Ces)

Delivery Charge

Generation Caoacitv

Fixed Must-Run
System Benefits

[ Deleted: 1
$0.003849 per kph
$0.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

$0.007525 per kph
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Summer
(May - October)

Winter
(November - April)

On-Peak 30.053198 $0.040698
Off~Peak $0.023198 $0.020698

Pricing Plan R-21F (FROZEN)
Residential Time-of-Use

me 819474 People

Fuel and Purchased PoweL
I Deleted'

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from the
Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's be.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company
ardor the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

J ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any
Direct Access fee schedule authorized.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.174747 $0.025762
Shoulder-Peak $0.102823 N/A
Off-peak $0.041176 30.023098

Pricing Plan R-70F (FROZEN)

Residential Time-of-Use

779495714413741P e t a / e

AVAILABILIW
This Dricinq plan is frozen to new subscription. Existing customers on R-70F who move can remain on R-70F or choose from
any available non-frozen pricing plan. This program may be terminated upon Arizona Corporation Commission approval.

APPLICABILIW
Service is available to individual private dwellings and individually metered multi-family units when all service is supplied at one point
of delivery and energy is metered through one meter, however, controlled off-peak electric water heating may be metered separately.

Not applicable to three phase service, resale, breakdown, temporary, standby. or auxiliary service, or service to individual motors
exceeding 40 amperes at a rating of 230 volts or which will cause excessive voltage fluctuations.

A Customer, at his/her discretion and after being served for a twelve (12) month period under Rate R-70 Frozen, may opt to switch
service ro the Company's n0n~time-of-use Residential Rate R-01 n. The Company shall refund ro the Customer any excess moneys
paid in total over the entire twelve months under Rate R-70 Frozen that would not have been paid under Rate R-01N. A Customer
shall be eligible to receive such a refund of excess moneys on a single occasion only.

CHARACTER OF SERVICE
Single phase, 60 Hertz. nominal 120/240 volts.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this rici Jan

[ Deleted: rate schedule

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum bill $7.00 per month

Energy Charges_.AII energy charges below are charged on a per kph basis,

Deliverv Charge beletedz ):
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Filed By:
Title:
District

Raymond s. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

R-70F (FROZEN)
PENDING
1  o f f

I

I

I

I

| Deleted: ( I
I
1

I



Summer
(May - October)

Winter
(November . April)

On~Peak 30.055698 $0.040698
Shoulder-Peak $0.048198 N/A
off-peak $0.023198 $0.020598

Summer
(May - October)

Winter
(November - April)

On-peak 80.004908 $0.004908
Shoulder-peak $0.004908 NlA
OH-Peak 50.004908 50.004908

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

7752 EmmyPeople

Fuel and Purchased PoweL [ Del8!ed:

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

The Company has the option ro price service in the billing months of May and October at lower levels, which levels shall not be less
than marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder rate in following
billing months.

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day).

The winter On-Peak periods are 7:00 a.m. - 11 :00 a.m. and 6:00 p.m. _ 9:00 p.m., Monday through Friday (excluding Thanksgiving
Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the preceding Friday is
designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

'§ainb-LE6 sfAnbA§b OFFEh-SERVI6E 66lislsTs bFI1HE `F6£L6Wi»iG Uti§unbtEn"c8o . - r4EI~ifsl=
I Deleted: Y

Customer Charqe:
Meter Services $1 .51 per month
Meter Reading $0.80 per month
Billing & Collection $3.29 per month
Customer Delivery $1.40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Enemy Charges (kwh):

JIMQZE' M1179 I9IQ/wQ014/ la/f£I§»;dMfz4_sefyiee§ 4 1  W :
pang/sermtepnowdevs),spa/lbezem. Negative dlarglesreduce:he tow/Inavuw/ybilt butane napamittedto weave a
negative W wl112:h new/dresuM7e a/smmabeirypa/d (ra)dberManpay01g) fur T€psevw?:es).
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Summer
(May - October) A»

Winter
(November - oil)

On-peak $0.165693 $0.016708
Shoulder-peak $0.093769 NlA
Off-peak $0.032122 $0.014044

Summer
(May - October)

Winter
(November . April)

On~Peak $0.055698 $0.040698
Shoulder-Peak $0.048198 N/A
OH-Peak $0.023198 $0.020698

Pricing Plan R-70F (FROZEN)
Residential Time-of-Use

7752 819379Pea/J/e

Generation Caoacitv

Fixed Must-Run
System Benefits

50.003849 per kph
$0.000458 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch s0.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response $0.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service $0.000172 per kph
Energy Imbalance Sen/ice: currently charged pursuant to the Company's OATT.

$0.007525 per kph

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access nm will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Boiling and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT scHEouLlnG ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject ro FERC authorization, be applied for costs associated with the implementation of the AlSA in
Arizona.

v oelewd: 11

* Deleted: 1

Filed By:
Title:
District:

Raymond s. Heyman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page NO.:

R-70F (FROZEN)
PENDING
3  o f f

I 1

I



Pricing Plan R-70F (FROZEN)

Residential Time-of-Use

7719Eye/yyPeqaa/e

JAxclAusE _
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

Dd8!ed: 1

11

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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D e l e t e d : Rates and Regulatory Support

D e l e t e d : February20, 2003

D e l e t e d :  1

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

CHARACTER OF SERVICE
Single or three Dhase (Option A only), 60 Hertz, nominal 120/240 volts.

Not applicable to resale, breakdown. temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

APPLICABILITY
To single phase or three phase (Option A only) (sut8ect to availability Ar point of delivery) electric service in individual residences as
desaibed in current program details when all service is supplied at one point of delivery and energy is metered through one meter.
Additionally, thisgricing glam requires that the customer use exclusively the Company's service for all space heating and all water heating |
energy requirements except as provided below and that the customer's home conform to the standards of the Heating, Cooling and
Comfort Guarantee program as in effect at the time of subscription to this pricing glam. Notwithstanding the above, the customer's use of |
solar energy for any purpose shall not preclude subscription to this pricing plan.

AVAILABILITY
This oricinq plan is frozen to new subscription. Existing customers on R-201AF who move can remain on R-201AF or choose from
any available non-frozen oricinq Dian. This program may be terminated upon Arizona Corporation Commission approval.

ms 8199!/Peqlzb

Pricing Plan R-201Af_(FRozEn)
Special Residential Electric Service
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Pricing Plan R-201&(FRozEn}
Special Residential Electric Service

Me 949379Peqazb

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charqe:
Meter Services $1.51 per month
Meter Reading s0.80 per month
Billing & Collection $329 per month
Customer Delivery SI .40 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.

Energy Charqes (kWh:
((NO TE Wh/7e somedeliverycharges are negative the m/h/rnum Iota/ monk/w bill (exe/uWhg services crowded by trod-party
service providers), shall be zero. Negative charges reduce the Iota/ Mont/w bill bu! are not permfited to create a negative b/74
which wouki result the custard being paid (rather [Han payiNg) for TEP serve/tes.)

Delivery Charge
Mid-summer season
Remaining-summer season
Winter season

_$0.017524_ per kph
($0.004477) per kph
($0_007285) per kph

Formatted' Tabs: 1.19", Left + Not
at 1.31"

Generation Capacity
Mid~summer season
Remaining-summer season
Winter season

30.034653 per kph
$0,034653 per kph
50.027127 per kph

Fixed Must-Run
System Benefits

30.003849 per kph
50.000468 per kph

$0.007525 per kphTransmission
Transmission Ancillary Services

System Consol & Dispatch
Reactive Supply and Voltage Control
Regulation and Frequency Response
Spinning Reserve Service
Supplemental Reserve Service
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.000102 per kph
50.000402 per kph
$0.000389 per kph
$0.001055 per kph
80.000172 per kph

*

Fuel and Purchased Power Charge
Mid»summer season
Remaining summer season
Waler season

59-933128.94 KM
$0.03319BPer KW!!
.S0-025698.94 kph
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Deleted- Steven J. Glaser

Pricing Plan R-201 (FROZEN)
Special Residential Electric Service

77198999Papule

DIRECT ACCESS
A customer's Direct Access be will include Alf unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's Fifi.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall. subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGUlJ\TlONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract if applicable. Additional or aitemate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Mid-Summer
June - August

Remaining Summer
May & September . October ' | it

Winter

November .

On Peak 30.166303 $0.124945 $0.075935
Shoulder $0.093043 $0.067767 N/A
Off-Peak $0.031395 s0.018756 $0.006499

*8l]N-DLI§D §TlfnbI\R[3 OFFEQ SCI:§\jlCE'

TE
A monthly net bill at the following rate plus any acyustments incorporated in this pricing plan:

_CHARACTER OF SERVICE

Sing|eahaae. 69..H9r!4 r10mir\al-J201289 vQ*1§.

Customers must stay on Dricinq Dian R-201BF ,for .a minimum period.of one (1) year. A Customer, at his/her discretion and after i t
served for a twelve (12) month period pf this rici Ian, mayopt._to switch service to the non-time-of-use R-201AN pricing Dian.  T
Company shall refund to the Customer any excess moneys paid in total over the entire twelve months underpricing Dian R201 ,;hat.w0u
not have been paid under pricing Dian R-201AN. ,A Customer shall be eligible to receive such a round of excess moneys on a sing
occasion only.

Not applicable to resale, breakdown, temporary, standby, or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 softs or which will cause excessive voltage fluctuations.

APPLICABIUW
To single phase (sut8ect to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter. Additionally, this rici Jan I
requires that the customer use exclusively the Company's service for all space heating and all water heating energy requirements except
as provided below and that the customer's home conform to the standards of the Heating, Cooling and Comfort Guarantee program as
in effect at the time of subscription to this rici Ian. Notwithstanding the above, the customer's use of solar energy for any purpose
shall not preclude subscription to thispricing plan

AVArLABILITV
This oricinq Dlan is frozen to new subscription. Existing customers on R-201 BF who move can remain on R-201 BF or choose from
any available non-frozen oricinq plan. This program may be terminated upon Arizona Corporation Commission approval.

7712 €n/.=47yP e o p l e

Customer Charge, Single Phase service p_ng minimum bit.

Energy Charges: AI! energy charges below are charged on a per kph basis.

Pricing Plan R-201BF (FROZEN)
Special Residential Electric Sewiée
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Mid-Summer
June - August

Remaining Summer
Mav & September - October

Winter
November . April

On-peak $0.055698 $0.055698 30.040698
Shoulder $0.048198 30.048198 N/A
Off-peak $0.023198 80.023198 $0.020598

Mid-Summer
June - August

Remaining Summer
May & September - October

Winter
November - April

On-Peak 50.106488 $0.065130 50.028180
Shoulder $0.039258 $0.013982 N/A
Off-peak ($0.002291 fs0.014930 ($0.025177

Pricing Plan R-201BF (FROZEN)
Special Residential Electric Sefviée

7719 E/zayyPeep/e

Fuel and Purchased Power Charge

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per
kph a(8ustment in accordance with Rider-1 PPFA<: ro reflect any increase or decrease in the cost to the Company for
energy either generated or purchased above or below the base cost per kph sold.

4 r Formatted' Right: 0.03"
The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage wail be billed at the shoulder summer shoulder price in
following billing months.

The summer On peak period is 1 :00 p.m. Io 6:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day. and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m.. 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Old-peak. If a holiday falls on Saturday. the preceding
Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charges
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 her month
$0.80 per month
$3.29 per month
$1 .40 per month

Enerqv Charqes (kwh):,.
/NO TE Wh/Ie 5Qn1ede/ivegf charges are negative, the min/tnum Iota/ monthly bill (exe/ugNhg services croWded by t/urdpa/ty
serve/be powders), she# not be less thanzero. Negative charges reduce the total monthly b/7L but are notpermifted to create a
negative MM which would re5u/t in the customer being paid (rather than paying) for TEP Se/vices).
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M&cLSummer
June . Auqusx

Remaining Summer
Mav 81 Seolember - October

Winter
November . Aufil

On-Peak 30.045853 $0.045853 $0.033793
Shoulder $0.039823 30.039823 NIA
Off-Peak s0.019724 $0.019724 50.017714

Mid~Summer
June - August

Remaining Summer
Mav & Seolember . October

Winter
November - April

On-Peak 30.055698 $0.055698 50.040698
Shoulder 30.023198 s0.023198 NIA
Off-Peak S0.048198 $0.048198 $0.020698
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771e 819379People

Generation Caoaciw

I
I

Fixed Must-Run
Svstem Benefits

$D.003B49 Def kph
50.000458 per kph

Transmission
Transmission Ancillarv Services

30.007525 Der kph

Svstem Control & Dispatch $0.000102 Def kph
Readive Suooiv and Voitaoe Control $0.000402 Der kph
Regulation and Freouencv Resoorrse $0.000389 Der kph
Spinning Reserve Service 50.001055 per kph
Supplemental Reserve Service 54.000172 Def kph
Energy Imbalance Service: currently charged Dursuant to the ComDany's OAIIT.

Fuel and Purchased Power Charge

_0lREcr ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (lnstalladon, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

Formatted- Normal

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAXCLAUSE
To the charges computed under Me above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.
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Me Ezrayy Peep/e

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct

Access fee schedule authorized.
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Deleted: 1

Mid-Summer

June - August
Remaining Summer

May & September - October
Winter

November - April

On-peak 50.161981 s0.112200 $0.056272
Shoulder S0.090057 S0.058B18 NlA
Off-peak 30.028409 S0.01268B s0.001201

Pricing Plan R-201QE FROZEN
Special Residential Electric Service

me E/12474 Peta/e

AVAIUXBIUTY
This pricing Dlan is frozen to new subscription. Existinq customers on R-201CF who move can remain on R-201CF or choose from

any available non-frozen pricing plan.

1 Deleted:Schedule

Deleted'all water heating energy
requirements

Deleted: Schedule

APPLICABILIW . .
.

To single phase (subject to availability at point of delivery) electric service in individual residences as described in current program
details when all service is supplied at one point of delivery and energy is metered through one meter, Additionally, this rici Jan
requires that the customer use exclusively the Company's service for all space heating and either (1) solar water heating equipment or
(2) an electric heat Dump water heater or (31 a Dhotovoltaic system,except as provided below and that the customer's homeconform to
the standards of the Heating, Cooling and Comfort Guarantee program as in effect at the time of subscription to this rici Jan. v
Not applicable to resale. breakdown, temporary, standby. or auxiliary service or service to individual motors exceeding 40 amperes at a
rating of 230 volts or which will cause excessive voltage fluctuations.

Deleted' 1

Customers must stay on pricing plan R-201CF ,for .minimum period of one (1) year. A Customer, at hisser discretion and after beiriu
served for a twelve (12) month period pf this pricing ola , may otto switch service to the non-time-of-use R-201 oricino Alan of R~201A
The Company shall refund ro the Customer any excess moneys paid in total over the entire twelve months under oricinq plan Rg 0 3 4 1 h
would not have been paid under pricing Dian R-201AN. A Customer shall be eligible to receive such a refund of excess moneys on a sing
occasion only.

CHARACTER OF SERVICE

Single phase, 60 Hertz, nominal 120/240 volts.

v

ATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

hunoLe0~s1A~nARo 0FFER SERVICE

1
I
1

Customer Charge,*sig1g_Ig Rh§s_e §s!yi§eaf\£1 .mi4im_v.m .3:ll_ . §7 .00*pe_r _month
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Mid-Summer
June - August

Remaining Summer
May & Senlember - October

Winter

November - April

Qn-Peak 89955698 $0.055B98 0.040698

Shoulder 0.048198 50.048198 NlA

Off Peak 50.023198 s0.023198 w.020698

Mid-Summer
June . August

Remaining Summer
May & September October

Winter

November - April

On-Peak s0.112559 30062778 30.026177

Shoulder 30.045299 s0.013860 NIA

Off~peak ($0.000806 $0.016527 $0.026460

Pricing Plan R-201Q (FROZEN)
Special Residential Electric Service

Me 8149/yy Para/e

Fuel and Purchased Power Charge

Purchased Power Fuel Adiusler Clause ("PPFAC"): The Fuel and Purchased Power Charqe shall be subject to a her
kph adjustment in accordance with Rider-1 PPFAC ro reflect any increase or decrease in the cost lo the Comoarlv for
energy either generated or purchased above or below the base cost per kph sold.

4 1 Formatted- Right: 0.03"
The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the shoulder summer shoulder price in
following billing months.

I

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and Labor
Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m.. 9:00 p.m., Monday through Friday (excluding
Thanksgiving Day, Christmas Day. and New Year's Day). All other hours are Off-peak. If a holiday falls on Saturday, the preceding
Friday is designated Off-pealc if a holiday falls on Sunday. the following Monday is designated Off-Peak.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$1.51 per month

$0.80 per month

$3.29 per month
$1.40 per month

§nerqv Charaes.(kwh);
144914 §04»ze.dQ/Qamahafaes are Me mf »n=qH!I=W!I (elfrff/¢1f@a pmefqed bx.I0fh#p4Hy
sate provwhlels), shall be zero. Negative larges reduce the ron/mav11n4'bl7L but are not pevvnilted ro create a negative MM
smithwouldresldtthe euslomer befhgpaid0athelr than payrhgl f a TEP sevvi¢es.).
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Mid-Summer
June » August

Remaining Summer
May & September - October

Winter
November - April

On-Peak $0.035460 $0.035460 $0026133
Sh(>ulder $0.030796 s0.030796 N/A
Off-peak 80.015253 $0.015253 $0.013699

Mid~Summer
June - August

Remaining Summer
May & September . October

Winter
November - April

On-Peak 30.055698 50.055698 30.040698
Shoulder 50.048198 $0.048198 NIA
OH-peak 30.023198 50.023198 30.020698

Pricing Plan R-201Q2_ FROZE
Special Residential Electric Service

7719 Energy Peqzzb

Generation Canacitv

Fixed Must-Run
System Benefits

30.003849 per kph
50.000468 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch 80.000102 per kph
Reactive Supply and Voltage Control $0.000402 per kph
Regulation and Frequency Response 30.000389 per kph
Spinning Reserve Service $0.001055 per kph
Supplemental Reserve Service s0.000172 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

s0.007s25 per kph

Fuel and Purchased Power Charge

4 Formatted: Font' (Default) Arial
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DIRECT ACCESS
A customer's Direct Access bill will include al! unbundled components except those services provided by a qualified third party. Those
devices may include Metering (installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

| Formatted' Normal I

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sutgect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

Formatted: Normal, Don't keep lines
togetherJAX CLAUSE

To the charges composed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.
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Deleted: Steven J. Glaser

D e l e t e d : Rates and Regulatory Support

D e l e t e d : February20, 2003

Pricing Plan R-201Qf (FROZEN)
Special Residential Electric Service

Mae 819yy People

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on Nye with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned Lo a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customer's contract if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Deleted: Schedule
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Deleted : Option A

oele\ed= Schedule

Deleted: No. 1
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Special Residential Schedule No. 208
Heating, Cooling & Comfort Guarantee

Me EM999 Pzaqafe

AVAILABILIW 1
In all territory served by Company at all points where facilities of adequate capacity and the required phase and suitable voltage are at8acent to-

the premises served. Access to the meter during normal working hours is also a prerequisite for this Schedule.

Formatted: Heading 1, Justified,
Don't keep with next, Don't keep lines
together

I Formatted: Justified
APPLICABIUW

To single phase or three phase (subject to availability at point of delivery) electric service in individual residences as described in current

program details when aft service is supplied at one point of delivery and energy is metered through one meter. Additionally. this Schedule
requires that the Customer's home be certified by the Company as a Heating, Cooling & Comfort Guarantee Home.

WRITTEN GUARANTEE
The Customer may subscribe to any of the Company's applicable Residential schedules. Pursuant to this Schedule No. 208, the customer

receives a Guarantee, the average kph usage for heating and cooling the home each year shall not exceed the annual kph consumption

resulting from a detailed engineering simulation of the home. The Guaranteed amount will be calculated under Special Residential rici Jan

&201ANi>t Resir1wtial.tJfi¢if=<1 Alan R-01.fQLth@ kwh assQciat9dwithtt1e,.9uaranteedheaQoQ,and Q09linQu..$@Qe asdewWi inlheGuafantee
which covers only heating and cooling kph usage in the home and does not apply to energy use from other electrical devices. The
Guarantee is applicable for a minimum period of three years from the date thereon. Additional terms and conditions are set forth in the written

Guarantee.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as oil file from time to time with the Arizona Corporation Commission shall apply where

not inconsistent with this Schedule.
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Summer
(May - October)

Winter

(November - April)
Firsl 500 kph $0.056236 $0.051252

All remaining kWh $0.085145 $0.080145

Mus 81999 Peep/e

Pricing Plan GS-10
General Service

AVAILABILIW

Throughout the entire area where the facilities of the Company are of adequate capacity and are acyacent to the premises.

APPLICABILITY

To ail general power and lighting service unless otherwise addressed by specific

delivery and through one metered service.
:ca Ions, viralall energy is .sqpplieq qtme aim of 1 Deleted:rate schedule

Not applicable to resale, breakdown. standby, or auxiliary service.

CHARACTER OF SERVICE

Single or three phase. 60 Hertz. and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate, plus any aqustmamts incorporated in this Drlcinq plan; [ Dieted: rate schedule

BUNDLED STANDARD OFFER SERVICE

Customer Charge, Single Phase service and minimum Bil!

Jtustgmef Charge, Three Phase service and minimum bill
S 8.00 per month
$14.00 per month

Energy Charges: All gqergy gorges below are charges gn aper kph basis.

I Deleted:

| Deleted:

I

I
Deliverv Charqe

I
I

Fuel and Purchased Power

Summer
Winter

$0,031550 per kph

$0.024222 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sublecl to a Der kph
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy

either generated or Durchased above or below the base cost her kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule sul8ecI to a discount of 10.3¢ per kW per month of the billing demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month.
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Summer
(Mav - October)

Winter

(November - April)

First 500 kph 80.013026 $0,013832

All remaining kWh $0.041935 $000/12725

Pricing Plan GS-10
General Service

me 81491179Reap/E

(c) When Customer owns transformers and. at Company's option. energy is metered on secondary side of transformers, the

demand shall be metered and the above schedule sul8ect to a discount of 10.3¢ per kW per month of the billing demand
each month.

BUNME6§fAN6ARb-6FFEli §E§VIT:E i:6nslsT§ Dr me FOLLOWING imBljiinLEb CbMl>6fiEN1S:
Deleted: 1
1

I Deleted: 1
Customer Charge:

Meter Services $2.12 per month

Meter Reading $0.80 per month
Billing & Collection $3.23 per month

Customer Delivery $1 .as per month
Note: Additionaf meter service charge of $6.00 per month for Three Phase Service.

Enerqv Charges (kwh):

Delivery Charge

Generation Capacity
Summer
Winter

$0.030119 per kph

50.024329 per kph

Fixed Must-Run

System Benefits

$0.003293 per kph

$0.000443 per kph

Transmission

Transmission Ancillary Services

System Control & Dispatch 50.000099 per kph

Reactive Suppfy and Voltage Control 50.000390 per kph

Regulation and Frequency Response $0.000377 per kph

Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service s0.000167 per kph
Energy Imbalance Service: currently charged pursuant Io the Company's oATh.

$0.00729B per kph

Fuel and Purchased Power:

Summer
Winter

$0.031550 per kph
$0.024222 per kph
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7719 E/1Qz.7yP@qn»@

Pr ic ing P lan GS-10
Genera l  Serv ice

DIRECT ACCESS
A customer's Direct Access be will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company. the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE

A charge per kph shall, subject to FERC authorization. be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy 0r service sold andlor the volume of energy generated a purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any

Direct Access fee schedule authorized.
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Summer
(May - October)

Winter
(November AI iii)

On-Peak 50.207220 $0.130159
Shoulder-peak $0.119884 NlA
off~pe8k 30.042825 50.027411

Pricing Plan GS-76F (FROZEN)
GeneralSen/ice Time-of-Use

Me EzaygPeta/e

AVAILABILITY
This pricing plan is frozen to new subscription. Existing customers on GS-76F who move can remain on GS-76F or choose
from any available non-frozen tricinG Dlan.

Thmughni n the entire area where the facilities of the Company are of adequate capacity and arc adjacent to the premises.

limited to either an aggregate customer total of 30 MW or an aggregate customer total of 130,000,000 kph annually,
whichever total is reached Erst.

Direct access to the meter during normal working hours is also a prerequisite for this rlcln Jan Service hereunder shall be
lnele¢ed= Sdledule

APPLICABILIW
This pricing plan is frozen to existing customers oz existing sites or delivery points. New customers, including current customers who
move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation Commission
approval.

I Deleted: Schedule
Customers must stay on this rici Ian fore minimum. period of one (1) year.. A Customer, at hisser discretion and after being
served for a twelve (12) month period under Pricing Plan GS-76 Frozen, may opt to switch service to the Company's non»time-of-use
General Service Pricing Plan GS-10. TheCompany shall refund to the Customer any excess moneys paid in total over the entire
twelve months under gricingglan GS~76 Frozen that would not have been paid underpricing plan GS-10. A Customer shall be
eligible to receive such a refund of excess moneys on a single occasion only.

I

Not applicable to resale, breakdown, standby, or auxiliary service.
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CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and Ar one standard nominal voltage as mutually agreed and sut8ect ro availability at point of
delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in thisgricing glam: ]

J
_BUNDLED STANDARD OFFER SERVICE
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Customer Charge, Single Phase service and minimum bilL
Customer Charge, Three Phase serviceand minimum bill

$ 8.00 per month
$14.00 Def month 1

I Energy Charges: All energy changes below are charged on 8 per kph basis.
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Summer
(May - October)

Winter
(November - April)

On~Peak s0,056123 $0.038809
Shoulder-Peak $0.056123 NlA
Off-Peak $0.023523 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

7719 E/19199Peep/e

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject
to a per kph adjustment in accordance with Ride-1 PPFAC to reflect any increase or decrease in the cost to
the Company for energy either generated or purchased above or below the base cost per kph sold.

4 I Formatted: Indent: Left: 0.88'

The Company has the option to price service in the billing months of May and October at lower levels, which levels shall not be less than
marginal cost. Any shoulder consumption remaining from October usage will be billed at the summer shoulder price in following billing
months.

The summer On-peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, Independence
Day, and Labor Day). The winter On-Peak periods are 7:00 a:m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day. Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls on Saturday, the
preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off-Peak.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand each
month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule sutqect to a discount of 20.B¢ per kW per month of the billing demand each
month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of
transformers. the demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per
month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:
{ Formatted: Font color: Red

Customer Charge:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing 8. Collection $3.23 per month
Customer Defivery $1.85 per month
Note: Additional meter service charge of $6.00 per month for Three Phase Service.
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* Summer
(May - October)

Winter
(November April)

On-Peak |$0.0856 s0.054844_
Shoulder- Pea k $0.050733 NlA
Off-peak 80.019910 $0.013744

Summer
(May .- October) I

\A@nter
(November . A it)

On-Pea $0.108461 $0.062224
Shoulder-Peak $0.056060 NlA
Off-Peak $0.009824 50.000576

Summer
(May - October)

Winter
(November - April)

On-Peak $0.056123 $0.038809
Shoulder Peak $0.056123 NlA
Off~peak $0.023623 $0.018809

Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

Me E/ye/yy Peep/e

§nerqv Charges (kwh):
*

Deliverv Charta

Generation Canacitv 4

4
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Fixed Must-Run
System Benefits

$0.003293 per kph
$0.000443 per kph

at 0.25 .
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Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response 50.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Sen/ice s0.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007298 per kph

Fuel and Purchased Power
I Formatted: Font color: Red

DIRECT ACCESS
A customer's Direct Access bill wife include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

v neleeed- 1

foR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDUUNG ADMINISTRATOR IAISAI CHARGE
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Pricing Plan GS-76F (FROZEN)
General Service Time-of-Use

The 819379 People

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of Me AlSA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price of revenue from the balearic energy or service sold and/or the volume of energy generated or
purchased for sale ardor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on tile with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable, Additional or alternate Direct Access charges may be assessed
pursuant to any Direct Access fee schedule authorized.
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Pricing Plan GS-31
Interruptible Agricultural Pumping

77549 E/:IggyPeeVe

AVAILABILITY
Available for interruptible service to agricultural pumping customers throughout the entire area where the facilities of the Company are of
adequate capacity and are acqacent to the premises.

APPLICABILIW
Applicable to separately metered intenuptible agricultural water pumping service for irrigation purposes of the Customer only.

Not applicable to resale, breakdown, standby, auxiliary, or any other service except agricultural pumping in accordance with the
provisions of this pricing plan.

CHARACTER OF SERVICE
Three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and suspect to availability at point of delivery. Primary
metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan, I Deleted-

BUNDLED STANDARD OFFER SERVICE

Energy Charges:All enerqv charges below are charged on a per kph basis. (Formatted: Font color: Red

Delivery Charge
Summer (May - October)
Winter (November - April)

s0.025700 per kph
$0.024205 per kph

Fuel and Purchased Power $0.028730 per kph

Purchased Power Fuel Adiusrer Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adluslment in accordance with Rider-1 PPFAC ro retlecr any increase or decrease in the cost to the Company for energy either
generated or oufchased above or below the base cost Der kph sold.

DETERMINATION OF HORSEPOWER FOR BILLING
Horsepower connected shall be the manufacturers nameplate rating of all equipment of Customer connected for service under this
schedule, but not less than 60 hp.

MINIMUM BILL
The Customer guarantees that its load shall be sufficient such that a summation of all the above payments shall be not less than $30.00
per hp connected per contract year (which shall be from April 1 to March 31 of the following year) and in no event fess than $1 ,800.00
per contract year. Minimum payments at the rate of $2.50 per hp of motors connected, but not less than $150.00 shall be made monthly.
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TERMS AND CONDITIONS OF SERVICE

If during the contract year the total payments exceed the annual guarantee of $30.00 per hp connected but not less than $1 .800.00, then
the Customer shall be credited the difference between the amount actually paid during the contract year and the amount which would
have been paid had the monthly minimum charge not been applied.

,BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLFD COMPONENTS:

7719819/yyPewee

Enaqv Charqles (kwh):

JNQT4.Wk 446/98$ are ngggth/e, we rnfhzhfum :ow f!wh0'.bf7/ (e¥1¢!v4f?fa pcvvfwd !>y.."W¢1-my
savvbeprouviias), shat/bezav. Negative cnauy~e5n@awe the Awa/mav1thlyM7l Tulare not/J'amr?tedto created negative W
WM would Insult the customs ble~r21gpa1d {radler Manpaying) mf TEP senfrtes.)

4.

3.

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in any 24-hour
period.

1. Customer must furnish, install, own, and maintain at each point of delivery all necessary Company approved
equipment which will enable the Company ro interrupt service with its master control station.

Fixed Must-Run
System Benefits

Transmission
Transmission Ancillary Services

System Control & Dispatch 50.000099 per kph
Reactive Supply and Voltage Control 30.000390 per kph
Regulation and Frequency Response 50.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service 50.000167 per kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

G€f\€f8[iOf1 Capacity
Summer
Winter

Delivery (Summer & Winter):

Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.

Where service other than agricultural pumping to which this rate is applicable has been taken hereunder, the general
service rate shall be applied on a monthly basis to all usage billed hereunder during the previous twelve months less
the aggregate of payments made hereunder for the same period of time. The general sen/ice rate shall continue to
apply until the unauthorized sen/ice is permanently separated from the agricultural pumping service.

Company will endeavor to give customer one hour notice of impending interruption, however, service may be
interrupted without notice should Company deem such action necessary.

Pricing Plan GS-31
interruptible Agricultural Pumping

$0.007298 per kph

30.003293 per kph
30.000443 per kph

$0.029056 per kph
$0.027561 per kph

(50.016447) per kph
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Pricing Plan GS-31
Interruptible Agricultural Pumping

77re En4g7y Peep/e

Fuel and Purchased Power $0.028730 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISA) CHARGE
A charge per kph shall, sul8ect to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.

TAX CLAUSE

To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price
or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on File from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer
or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to
any Direct Access fee schedule authorized.
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

771e EnlayyPeople

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
To mobile home parks for service through a master meter to two or more mobile homes, provided each mobile home served
through such master meter will be individually metered and billed by the park operator in accordance with applicable Orders
of the Arizona Corporation Commission. Electric service to the park's facilities used by its residents may be supplied under
this schedule only if such facilities are served through a master meter which serves two or more mobile homes.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate. plus any adjustments incorporated in this Driving play

I Deleted: rate schedule

BUNDLED STANDARD OFFER SERVICE

Customer Charge. Single Phase service
Customer Charge, Three Phase service

$ 8.00 per month
$14,00 per month

Energy Charges:All enerqv charges below are charged on a her kph basis.

v
I Formatted: Font color: Red

Deleted: 1

| Deleted: 1

t)elivery Charge
Summer (May - October, all kph
Winter (November _ April), all kph

$0.067290 per kph
$0.052751 per kph

Fuel and Purchased Power $0.028730 per kph Formatted: Tabs: 0.69", Left + Not
at 1.1"

Purchased Power Fuel Adiusler Clause l"PPFAC"): The Fuel and Purchased Power Charge shall be subiecl ro a Der
kph adiusrmenl in accordance with Rider-1 PPFAC ro reflect any increase or decrease in the cost to the Company
for energy either generated or purchased above or below the base cost per kph sold.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING
I Deleted- 1

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be
metered and the above schedule subject ro a discount of 10.3¢ per kW per month of the demand each month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be
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Pricing Plan GS-11F (FROZEN)
Mobile Home Park Electric Service

771.9 Eye/yyPeta/e

metered and the above schedule subject to a discount of 20.6¢ per kW per month of the demand each month,

(c) When Customer owns transformers and, Ar Company's option, energy is metered on secondary side of transformers, the
demand shall be metered and the above schedule subject to a discount of 10.38 per kW per month of the demand each
month.

4 { Formatted: Indent: Left: 0"

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services $2.12 per month
Meter Reading $0.80 per month
Billing & Collection $3.23 per month
Customer Delivery $1 .85 per month
Note: Additional meter sen/ice charge of $6.00 per month for Three Phase Service.

Enemy Charges (kwh):

Delivery Charge (Summer & Winter) $0.017431 per kph

Generation Capacity
Summer
Winter

$0.036768 per kph
$0.022229 per kph

Fixed Must-Run
System Benefits

50.003293 per kph
$0.000443 per kph

$0.00729B per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Risen/e Service $0.001024 per kph
Supplemental Regen/e Service $0.000167 per kph
Energy Imbalance Service; currently charged pursuant to the Company's OATT.

Formatted: Tabs:
at 1.88"
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Fuel and Purchased Power $0.028730 per kph

DIRECT ACCESS .
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.

Those services may include Metering (Installation. Maintenance and/or Equipment), Meter Reading, Billing and Collection,

Transmission and Generation. If any of these sen/ices are not available from a third party supplier and must be obtained from

the Company, the rates for Unbundled Components set forth in this tariff will be applied Io the customers be.
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Pricing Plan GS-11F (FROZEN)
MobileHome Park Electric Service

77549819279Peep/e

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per KM shall, suI8ect ro FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE

To the charges computed under the above rate. including any adjustments. shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold ardor the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on tile with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.

Filed By:
Title:
District:

Raymond S. Herman
Senior Vice President, General Counsel
Entire Electric Service Area

Tariff No.:
Effective:
Page No.:

GS-11 F (FROZEN)
PENDING
3  o f f



Deleted- 1

Formatted: None, indent: Left:
0.06", Right: O", Tabs: O.BB", Left +
1.19", Left + 4.s", Left + 5.73 r
Left + Not at 1.13" + 1.56"

Pricing Plan LGS-13
Large General Service

7719Enayy Peep/e

AVAILABILITY
Throughout the entire area where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABlLITV
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and through
one metered service. Customer shall contract for a demand of not less than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hera, and at one standard nominal voltage as mutually agreed and sutjerx ro availability at point of
delivery. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan; .

{ Dieted: rate schedule

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill

Demand Charge

$371.88 per month

S t0.352 per kW

Energy Charges:All energy charges below are charged on a per kph basis. I Formatted: Fontcolor; Red

Delivery Qh_arg¢
Summer
Winter

50025656
$0_023910

Fuel & Purchased Power
Summer
Winter

s0.032554
$0.025054

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be
subject to a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease
in the cost ro the Company for enerqv either generated or Durchased above or below the base cost per
kph sold.

BILLING DEMAND
The maximum 15 minute measured demand in the month, but not less than 50% of the maximum demand used for billing
purposes in the preceding ll months, nor less than the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule sul8ect to a discount of 10.3¢ per kW per month of the billing demand each month.
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Pricing Plan LGS-13
Large General Service

Dre 812/yy Peep/e

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand shall be metered
and the above schedule subject to a discount of 20.6¢ per kW per month of the billing demand each month.

(c) When Customer owns transformers and, at Company's option, energy is metered on secondary side of transformers, the
demand shall be metered and the above schedule subject to a discount of 10.3¢ per kW per month of the billing demand
each month.

The Company may require a written contract and a minimum term of contract.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Ch3fG62
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223.138 per month
$ 18.594 per month
3111,564 per month
$ 18.594 per month

Demand Charge (kW):
Generation Capacity $6.911 per kW

Transmission

Transmission Ancillary Services

System Control & Dispatch $0.036 per kW

Reactive Supply and Voltage Control $0.143 per kW

Regulation and Frequency Response $0.139 per kW

Spinning Reserve Service $0.377 per kW

Supplemental Reserve Service $0.061 per kW

Energy Imbalance Service: currently charged pursuant to Me Company's oATh.

$2.685 per kW

Energy Charges (kwh):

Deliverv Charge
Summer
Winter

$0.012397 per kph
$0.010651 per kph

Generation Capacity 50.009523 per kph

Fixed Must~Run
System Benefits

$0.003293 per kph
$0.000443 per kph

Fuel & Purchased Power Charge
Summer
Winter

$0.032554 per kph
$0.025054 per kph
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Pricing Plan LGS-13
Large General Service

77195/ze/g7yPew,o/e

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill,

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR IAISAI CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Companyandlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on File with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.

J
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Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

771s Energy Peuap/e

AVAILABILITY
This pricing Alan is frozen to new subscription. Existing customers on LGS-85AF who move can remain on LGS-85AF or
choose from any available non-frozen Dricinq plan. This program may be terminated upon Arizona Corporation Commission
aDDroval.

APPLICABILIW
To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and
through one metered service. Customer shall contract for a demand of not less than 200 kw.

4 Formatted: Heading 1, Left, Right:
O", Tabs: Not at 0.4" + 0.8" + 1.2"
+ 1.6" + 2" + 2.5" + 2.9" + 3.3"
+ 3.7" + 4.1" + 4.5" + 5"

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 50 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $371 .88 per month

Demand Charges (includes Generation Capacity):
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On~peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$5.258 per kW
$2.629 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

II.

Excess off-peak demand is deaned as:
I. that positive amount by which off-peak period demand exceeds shoulder period demand

(when and if shoulder period demand is greater than 150% of the on-peak period demand and off-
peak period demand exceeds shoulder period demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on-peak
period demand (when and if shoulder period demand is less than 150% of the on-peak period
demand and off-peak period demand exceeds 150% of the on-peak period demand), or;
zero when the above conditions in I are not met and the above conditions in ll are not met.Ill.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the shoulder
price and excess off-peak demand shall be billed at the off~peak price.
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Summer
(May - October)

Winter
(November . April)

On-Peak $0.053290 $0.044980
Shoulder-Peak $0.044980 NIA
Off~Peak $0.036667 $0.028356

Summer
(May - October)

Winter
(November April)

On»Peak $0.056452 $0.039341
Shoulder-Peak $0.056452 NIA
Off-Peak $0.023952 30.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

oNe Enefyg Peep/e

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

Enemy chafQe$=A".er1er9y.§Na19t2§9¢Iftw.are_¢nars1es! QQ ac lswh.b§sis

Deliverv Charge

1 Formatted- Font color: Red
I

I

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject
ro a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to
the Comnanv for enerov either Generated or purchased above or below the base cost her kph sold.

4 [ Formatted: Indent: Left: 0.88"

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day, independence
Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday through Friday
(excluding Thanksgiving Day. Christmas Day, and New Year's Day). All other hours are Off-peak. if a holiday falls on Saturday, the
preceding Friday is designated Off-Peak, if a holiday fails on Sunday, the following Monday is designated Off-peak.

BILLING DEMAND
The maximum 60-minute measured demand in Me month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding 11 months, nor less than 50% of the contract demand, nor less than 200 kw.

ADJUSTMENT FOR TRANSFORMER OWNERSHIP AND METERING

(a) When Company owns transformers and energy is metered on primary side of transformers, the demand shall
be metered and the above Schedule subject to a discount of 10.3¢ per kW per month of the billing demand each
month.

(b) When Customer owns transformers and energy is metered on primary side of transformers, the demand
shall be metered and the above Schedule subject to a discount of 20.6¢ per kW per month of the billing demand
each month.
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.016035 $0.11880
Shoulder<Peak $0.011880 N/A
Off-Peak $0.007723 $0.003558

Summer
(Mav - October)

Winier
(November- A il)|

On Peak $0.024164 $0.020009
Shoulder Peak $0.020009 NIA
Off-peak $0.015853 50.011697

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

Me E19yy Paqzz/e

(c) When Customer owns transformers and, acCompany's option, energy is metered on secondary side of
transformers, the demand shall be metered and the above Schedule subject toa discount of 10.318 per kW per
month of the billing demand each month.

BUNDLED STANDARD OFFER SERVICE CONSISTS 0F THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223.128 per month
S 18.594 per month
3111.554 per month
S 18.594 per month

Demand Charges (kW):

Generation Capacity Charges
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$7.950 per kW
$5.258 per kW
$3.975 per kW

Winter On-peak demand
Winter Off~peak demand in excess of 150% of the On-peak demand

$5,258 per kW
$2.629 per kW

Energy Charges (kwh):

Deliverv Charge

Generation Canacitv Charge

Fixed Must-Run
System Benefits

50.003293 per kph
50.000443 per kph

Transmission 50007298 per kph
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Summer
(May .- October)

Winter
(November - April)

On-Peak $0.056452 $0.039341
Shoulder-Peak $0.056452 NIA
Off~Peak $0023952 $0.019341

Pricing Plan LGS-85AF (FROZEN)
Large General Service Time-of-Use

me 4912479 Pearla

Transmission Ancillary Services
System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.000390 per kph
Regulation and Frequency Response s0.000377 per kph
Spinning Reserve Service $0.001024 per kph
Supplemental Reserve Service $0.000167 pa kph
Energy Imbalance Service: currently charged pursuant to the Company's OATT.

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those sewlces may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AssAi CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on he with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIQNAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

storer of pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.
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Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

Me 8191179People

AVAILABILIW
This pricing plan is frozen to new subscription. Existing customers on L 85F who move can remain on 4§ ; 8 5 4 1
choose from any available non-frozen Dricinq Dian.

APPLICABILIW
This pricing plan is frozen to existing customers at existing sites or delivery points. New customers, including current customers
who move, are not eligible for service under this pricing plan. This program may be terminated upon Arizona Corporation
Commission approval.

To all general power and lighting service on an optional basis when all energy is supplied at one point of delivery and
through one metered service. Customer shall contract for a demand of not as than 200 kw.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point
of delivery. Primary metering shall be required for new installations with service requirements in excess of 2,500 kw.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge $371.88 per month

Demand Charges (includes Generation Capacity):
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off~peak demand in excess of 150% of the On-peak demand

517320 per kW
$8.660 per kW
$11.455 per kW

Winter On-peak demand
Winter Off-peak demand in excess of 150% of the On~peak demand

$9.546 per kW
$4.823 per kW

Excess shoulder demand is deaned as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period
demand.

ll.

Excess off-peak demand is defined as:
I. that positive amount by which off-peak period demand exceeds shoulder period demand

(when and if shoulder period demand is greater than 150% of the on-peak period demand and oii-
peak period demand exceeds shoulder period demand), or,
that positive amount by which off-peak period demand exceeds 150% of the on-peak
period demand (when and if shoulder period demand is less than 150% of the on-peak period
demand and off-peak period demand exceeds 150% of the on-peak period demand), or,
zero when the above conditions in I are not met and the above conditions in ll are not met.III.
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Summer
(May - October)

Winter
(November - April)

On-Peak 50.083765 $0.053910
Shou Ider- Pea k $0.053910 NIA
Off~p€8K $0.005693 s0.005693

Summer
(May .- October)

Winter
(November - April)

On-Peak $0.056452 $0.039341
Shoulder~peak 30.056452 NlA
Off-peak $0.023952 $0.019341

Pricing Plan LGS-85F . FROZEN
Large General Service Time-of-Use

Me Ezayy People

In the event that excess shoulder and/or excess off-peak demand occur, excess shoulder demand
price and excess off-peak demand shall be billed at the off-peak price.

shall be billed at the shoulder

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing months.

Energy Chargeszjlll energy charges below are charged on a per kph basis. 1 Formatted: Font color: Red

Deliverv Charcle

Fuel and Purchased Power

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject
ro a Der kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to
the Company for energy either generated or purchased above or below the base cost Der kph sold.

4 I Formatted: indent: Left: 0.88"

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, independence Day, and
Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m.. Monday through Friday (excluding Memorial Day, independence
Day, and Labor Day). The winter On-Peak periods are 7:00 a.m. - 11:00 am. and 6:00 p.m. - 9:00 p.m,, Monday through Friday
(excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-peak. if a holiday falls on Saturday, the
preceding Friday is designated Off-Peak, if a holiday falls on Sunday, the following Monday is designated Off»Peak. |

BILLING DEMAND
The maximum 60-minute measured demand in the month, but not less than 50% of the maximum on-peak demand used for billing
purposes in the preceding H months, nor less than 50% of the contract demand, nor less than 200 kw.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge:
Meter Services
Meter Reading
Billing & Collection
Customer Delivery

$223,128 per month
S 18.594 per month
$111564 per month
S 18.594 per month
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Summer
(Mav - October)

Winter
(November - April)

On-peak 50.069674 $0.039819
Shoulder-Peak $0.039819 N/A
Off~peak ($0.008398 ($0.008398)

Summer
(May - October)

Winter
(November . April)

On-Peak $0.001000 30.001000
Shoulder-Peak 50.001000 NIA
Off-peak $0.001000 $0.001000

Pricing Plan LGS-85F - FROZEN
Large General Service Time-of-Use

77119 E/zayyPMME

Demand Charges (kW):

Generation Capacity Charges (KW)
Summer On-peak demand
Summer Shoulder-peak demand in excess of 150% of the On-peak demand
Summer Off-peak demand in excess of 150% of the On-peak demand

$17320 per kW
$8,650 per kW
511,455 per kW

Winter On~peak demand
Winter Off-peak demand in excess of 150% of the On-peak demand

$9.646 per kW
$4.823 per kW

Enerqv Charges (kwh):
((NO TE- While some dehve/y charges are negative the minIMum Iota/ months/ bill (exe/uthngservIcesprovided
by thIrd-pary service providers), shall be zero. Negative charges reduce the total monthly bi/i but are not
permitted to create a negative bilL whIChwouldresult the customer be/hg paid (rather than paying) for TEP
sewice5).

Deliverv Charge
Formatted: Tabs: 0.88", Left + Not
at 1.1"

Generation Canacitv Charge

Fixed Must-Run
System Benefits

$0003293 per kph
$0.000443 per kph

Transmission
Transmission Ancillary Services

System Control & Dispatch $0.000099 per kph
Reactive Supply and Voltage Control $0.G00390 per kph
Regulation and Frequency Response $0.000377 per kph
Spinning Reserve Semice $0.001024 per kph
Supplemental Reserve Service 50.000167 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.007298 per kph
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Summer
(May - October)

Winter
(November - April)

On-Peak $0.056452 $0.039341
Shoulder-peak $0.055452 N/A
Off-peak $0.023952 $0.019341

Pricing Plan LGS-85F - FROZEN

Large General Service Time-of-Use

777eEnayyPeuqo/e

Fuel and Purchased Power

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization. be applied for costs associated with the implementation of the AISA in
Arizona.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company andlor the price or revenue from the electric energy or service sold and/or the volume of energy generated or
purchased for sale ardor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized,
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Pricing Plan LLP-14
Large Light and Power Service

7719E n a y g Flaqaufe

AVAILABILITY

Rate No. 14 shall be available for any Customer within the service territory of the Company if the Company has facilities of adequate

capacity and a mitten contract. covering such matters as the Company and Customer shall deem appropriate.

CHARACTER OF SERVICE

Service shall be three phase. 60 Hertz, Primary Service, and shall be supplied direCts' from any 46,000 veIL or higher voltage, system at a

delivery voltage of not less than 13,000 volts and delivered at a single point of delivery unless othenuise specified in the contract.

PRICE SCHEDULE

A monthly net bill at the following rate plus any aqustments incorporated in this prising plan.

BUNDLED STANDARD OFFER SERVICE

$500.00 per month

$16.155 per kW of Billing Demand per month

(Formatted: Font color: Red
I

1

Cusiume Charge and minimum bill,

Demand Charge (Includes Gaieratim Capacity):

.Energy Chargegggjl eiiiefgx b9l°w 2 her KM basis.

Delivery Charge 80.600ii33 per kwh

Formatted: No underline, Font
color: Red

l Formatted: Font color: Red
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)
lFuel & Purchase Power

Summer, all kwhs

Venter. all kwhs
$0.032577 per kph

$0.025077 per kph

Purchased Power Fuel Adjuster Clause l"PPFAC"): The Fuel and Purchased Power Charge shall be subject to a Der kph <
adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost per kph sold.

I Formatted: indent: Left: 1"

BILLING DEMAND
The billing demand shall be specified in the contract. but shall not be less than 3,000 kw. Additionally, the On-Peak billing demand shall
not be less than 66.7% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless otherwise specified in the

contract.

PRIMARY SERVICE

The above rate is subject to Primary Sen/ice and Metering. The Customer will provide the entire distribtnion system (including
transformers) from the point of delivery to the load. The erreray and demand shall be metered on Drimaw side of transformers

POW ER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor is
above or below90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.
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Pricing Plan LLP-14
Large Light and Power Sen/ice

7789 87999 Plzaqanfe

8unnLeD STANDARD OFFER SERV\CE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 1 Formatted: Font color: Red

Customer Charge:

Meter Services

Meter Reading

Billing & Collection

Customer Delivery

$300.00 per month
$025.00 per month

$150.00 per month

$025.00 per month

Demand Charges (kW); Formatted: Font color: Red
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$02.868.pakW per month
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Reactive Supply_and Voltage Con{rol

Pegulali0fl and Frequency Response
spinning. Reserve Servic.e

Supplemental. Reserve Service
Energy Imbalance service: currently charged pursuant lo mg Cgmpgnys OATH.
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Energy Charges rkwh
1.56", Left

System Benefits $0_000433 per kph Formatted: Tabs: 1.56". Left + Not
at 1.88"

Fuel and Purchased Power:

.Summer
Winter

;Q.Q3;577 per kph
.$0=025077 per kph

DIRECT ACCESS
A customers Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those services

may include Metering (installation. Maintenance andlor Equipment), Meter Reading, Billing and Collection. Transmission and Generation. If
any of these services are not available from a third party supplier and must be obtained from the Company, the rates for Unbundled

Components set forth in this tariff will be applied to the customer's bill.
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FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan LLP-14
Large Light and Power Service

Me Erlzagl/Peqa/e

TAX CLAUSE

To the charges computed under the above rate, including any acyusrments, shall be added the applicable proportionate part of any taxes or

governmental impositions whidl are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on tile with the Arizona Corporation Commission shall apply where not inconsistent

with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or

pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Summer
(May - October)

Winter
(November . April)

On-Peak s0.052983 50.035623
Shoulder-Peak $00052983 N/A
Off~peak s0.020483 $0.015623

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

7792 Energy Peqmb

AVAILABILITY

This pricing plan is frozen to new subscription. Existing customers on LLP-90AF who move can remain on LLP_-90AF or choose

from any available non~frozen pricinrl plan. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE

Service shall be three phase, 60 Hertz. and shall be supplied directly from any 45,000 vols or higher voltage, system through

distribution facilities used exclusively to serve Pricing Plan LLP-90AF ._ Frozen to customers at a delivery voltage of not less than

2400/4160 volts and delivered at a single point of delivery unless otherwise specified in the contract,

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill
$500.00 per month

Demand Charges (includes Generation Capacity):

Summer On peak demand

Summer Shoulder-peak demand in excess of 150% of the On-peak demand

Summer Off-peak demand in excess of 150% of the On-peak demand

$25.5§1 per kW
$18081 per kW

$10.5B1 per kW

Winter On-peak demand

Winter Off-peak demand in excess of 150% of the On-peak demand
$21,5B1 per kw
$10581 per kW

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

$.006203 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be sul8ect to a

per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the

Company for energy either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. ro 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day,

Independence Day. and Labor Day). The winter On-Peak periods are 7:00 a.m. _ 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday

through Friday (excluding Thanksgiving Day, Christmas Day, and New Years Day). All other hours are Off-Peak. If a holiday falls

on Saturday, the preceding Friday is designated Off-peak; if a holiday falls on Sunday, the following Monday is designated Ott-

Peak.
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

M98»e»yyp¢aqa=@

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of on-peak period

demand.

Excess off~peak demand is defined as:

ll_

m.

that positive amount by which off-peak period demand exceeds shoulder period demand (when and if shoulder period

demand is greater than 150% of the on-peak period demand and off-peak period demand exceeds shoulder period

demand), or.

that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand (when and if shoulder

period demand is less than 150% of the on-peak period demand and off~peak period demand exceeds 150% of the on-

peak period demand), or,

zero when the above conditions in I are not Mel and the above conditions in ll are not MeL

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at the

shoulder price and excess off-peak demand shall be billed at the off-peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following billing

months.

BILLING DEMAND

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing

demand shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (11) months, unless

otherwise specified in the contract.

PRIMARY SERVICE

The above rate is subject ro Primarv Service and Metering. The Customer will provide the entire distribution system (including

transformers) from the point of delivery Io the load. The enerqv and demand shall be metered on Dfimary side of transformers,

"*a.¢

POW ER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per moho.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Customer Charge;

Meter Services

Meter Reading
Billing 84 Collection

Customer Delivery

$300.00 per month

$ 25.00 per month

$150.00 per month

$ 25.00 per month
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Summer

(May - October)
Winter

(November - April)
On-Peak $0.052983 $00035623
Shoulder-peak $0.052983 NIA
Off-Peak 50.020483 $0.015523

Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

7719Eire/yyPeqau/e

Demand Charges (kw

Generation Capacity Charges

Summer On~peak demand $17,052 per kW

Summer Shoulder-peak demand in excess of 150% of the On-peak demand $ 9.552 per kW

Summer Off~peak demand in excess of 150% of the On-peak demand S 2.052 per kW

Winter On-peak demand

Winter Off-peak demand in excess of 150% of the On-peak demand
$13,052 per kW

$ 2.052 per kW

Fixed Must-Run $2.565 per kW

$4.654 per kWTransmission

Transmission Ancillary Services

System Control & Dispatch

ReactWe Supply and Voltage Control

Regulation and Frequency Response

Spinning Reserve Service

Supplemental Reserve Service

Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0.063 per kW

$0,248 per kW

$0.241 perkw
$0.652 per kW

$0.106 per kW

Enerav Charqes (kWh:

Delivery Charge

System Bene6ts
$0.005770 per kph

50.000433 per kph

Fuel and Purchased Power

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation. Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.
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FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in

Arizona.
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Pricing Plan LLP-90AF (FROZEN)
Large Light and Power Service Time-of-Use

me 57149/37YPEW'E

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or

the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sofa

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

7719 8za¢37yPalm/e

AVAILABILIW

This nricino Dlan is frozen to new subscription. Existing customers on LLP_-90F who move can remain onLLP;90F or choose from

any available non-frozen oricinu Dian. This program may be terminated upon Arizona Corporation Commission approval.

CHARACTER OF SERVICE

Service shall be twee phase, 60 Hertz, and shall be supplied directly from any 46.000 volt, or higher voltage, system through

distribution facilities used exclusively to serve Pricing Plan LLP-90F - Frozen to customers al a delivery voltage of not less than

2400/4160 volts and delivered at a single point of delivery unless otherwise specified in the contract

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan:

BUNDLED STANDARD OFFER SERVICE

Customer Charge and minimum bill $500.00 per month

Demand Charges (includes Generation Capacity):

Summer On-peak demand

Summer Shoulder-peak demand in excess of 150% of the 0n-peak demand

Summer Off-peak demand in excess of 150% of the On-peak demand

$25.M per kW
519.452 per kW
$13202 per kW

Winter On-peak demand

Winter Off-peak demand in excess of 150% of the On-peak demand
$21102 per kw

$ 9.202 per kW

Excess shoulder demand is defined as that positive amount (if any) by which shoulder demand exceeds 150% of

on~peak period demand.

Excess off-peak demand is defined as:

ll.

Ill.

that positive amount by which 0ff-peak period demand exceeds shoulder period demand (when and
if shoulder period demand is greater than 150% of the on-peak period demand and off-peak period

demand exceeds shoulder period demand), of,

that positive amount by which off-peak period demand exceeds 150% of the on-peak period demand

(when and if shoulder period demand is less than 150% of the on-peak period demand and off-peak

period demand exceeds 150% of the on-peak period demand), or,

zero when the above conditions in l are not met and the above conditions in II are not met.

In the event that excess shoulder andlor excess off-peak demand occur, excess shoulder demand shall be billed at

the shoulder price and excess off-peak demand shall be billed at the off peak price.

Any shoulder consumption remaining from October usage shall be billed at the summer shoulder price in following

biffing months.
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Summer

(May - October)
Winter

(November - April)
On-peak $0.052983 $0.035623
Shoulder-Peak $0.052983 NlA
Off-peak $0.020483 $0.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

77ze 219379People

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Charge

Fuel and Purchased Power

$000433 per KWh

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph

adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the Company for energy

either generated or purchased above or below the base cost per kph sold.

The summer On-Peak period is 1:00 p.m. to 6:00 p.m., Monday through Friday (excluding Memorial Day, Independence Day, and

Labor Day). The summer Shoulder period is 6:00 p.m. to 8:00 p.m., Monday through Friday (excluding Memorial Day,

independence Day, and Labor Day). The winter On-Peak periods are 7:00 a.m.. 11:00 a.m. and 6:00 p.m. - 9:00 p.m., Monday

through Friday (excluding Thanksgiving Day, Christmas Day, and New Year's Day). All other hours are Off-Peak. If a holiday falls

on Saturday, the preceding Friday is designated Off-Peak, if a holiday falls on Sunday. the following Monday is designated Off~

Peak.

PILLING DEMAND

The billing demand shall be specified in the contract, but shall not be less than 3,000 kw. Additionally, the On-Peak billing
demand shall not be less than 66.67% of the maximum On-Peak billing demand in the preceding eleven (ll) months. unless

otherwise specified in the contract.

[ Formatted: Font: Not Bold

PRtMARY SERVICE - . . . .

The above rate is subject ro Primary Service and Metering. The Customer will provide the entire distribution system (including

transformers) from the point of delivery to the toad. The energy and demand shalt be metered on primary side of transformers.
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POWER FACTOR ADJUSTMENT

The above rate is subject to a discount or a charge of 1.3¢ per kW of billing demand for each 1% the average monthly power factor
is above or below 90% lagging to a maximum discount of 13.0¢ per kW of billing demand per month.
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Meter Services

Meter Reading

Billing & Collection
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$300,00 per month

S 25.00 per month
$15000 per month

$ 25.00 per month
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Summer
(May - October)

Winter

(November » April)
On-Peak $0.052983 $0.035623
Shoulder~Peak $0.052983 NIA
off-peak $0.020483 50.015623

Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

Me819yy Pea/J/e

Demand Charges Q<W):_
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Generation Capacity Charges UQW)

Summer On~peak demand

Summer Shoulder~peak demand in excess of 150% of the On-peak demand

Summer Off-peak demand in excess of 150% of the On peak demand

£18562 per kW
$12312 per kW

S 6.062 per kW

Winter On-peak demand

Winter Off~peak demand in excess of 150% of the On~peak demand
$14.562 per kW

$ 2.062 per kW

Fixed Must-Run $2.147 per kW per month

$3.895 per kW per month

$0.053 per kW per month <

$0.208 per kW per month +

$0,202 per kW per month

$0.546 per kW per month

$0.089 per kW per month

Transmission

Transmission Ancillary Sen/ices

System Control & Dispatch

Reactive Supply and Voltage Control

Regulation and Frequency Response

Spinning Reserve Service

Supplemental Reserve Sen/ice

Energy Imbalance Service: currently charged pursuant to the Company's OATH. 4

Enerqv Charqes (kwh):

System Benefits

Fuel and Purchased Power

50.000433 per kph

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARW ZONA INDEPENDENT scHE0uLlnG ADMINISTRATOR (AISA) CHARGE

A charge per kph shall, sut8ect to FERC authorization. be applied for costs associated with the implementation of the AISA in

Arizona.
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Pricing Plan LLP-90F (FROZEN)
Large Light and Power Service Time-of-Use

77198:49/yyPeep/e

TAX CLAUSE

To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate part of any

taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or

the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold

hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not

inconsistent with this pricing plan.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the

customer or pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be assessed

pursuant to any Direct Access fee schedule authorized.

Filed By;

Title:

District:

Raymond S. Herman

Senior Vice President. General Counsel

Entire Electric Service Area

Tariff No.:
Effective:

Page No.:

LLP-90F (FROZEN)
PENDING
4  o f f



BUNDLED STANDARD OFFER SERVICE CONSISTS 0F THE FOLLOWINGUNBUNDLED COMPONENTS:

BUNDLED STANDARD OFFER SERVICE

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and suL8ecz ro availability Ar point of delivery
approved by the Company.

Not applicable to resale, breakdown, standby, or auxiliary service.

APPLICABILITY
Applicable to Customer owned and maintained traffic signals and public street and highway lighting.

AVAILABILITY

Available for service to the State. a county, city, town, political subdivision, improvement district, or a responsible person or persons for

unincorporated communities for Traffic Signal and Street Lighting purposes where the facilities of the Company are of adequate capacity

and are adjacent to the premises.

Energy Charges (kwh): ..
[NO TE While some delve/v charges are negate/ve, the m/rurnum toil/ monk/v bill (exe/uoind serviCes provided by zmra-nanv sen4ce~
providers), shall be zero. Neoafivecharges reduce the Tara/ rnonthiv b///, but are no! ermined ro create a negative b/7/ which would
result the customer bertha paid /rather than ea Vina) for TEP serviCes. [_

Me E/zayy Peta/s

Energy Charges: All energy charges below are charged on a per kph basis.

Delivery Cha_rge_

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a Der
kph adjustment in accordance with Rider-1 PPFAC lo reflect any increase or decrease in the cost to the Company for
energy either generated or Durchased above or below the base cost per kph sold.

Fuel and Purchased Power

Delivery Charge

Pricing Plan PS-41
Traffic Signal and Street Lighting Service

50.025817 per kph

500045580 per kph

($0.010747) per kph

4
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Generation Capacity $0.019338 per kph
4 Title :

J
l
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§§rstem Benefits v

501002295 per kph

910004.13 per kph
1 Lr

1 Transmission 50.026736 per kph
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DIRECT ACCESS

A customer's Direct Access Bil! will include all unbundled components except those services provided by a qualified third party. Those
services may include Metering (Installation, Maintenance and/or Equipment). Meter Reading, Billing and Collection, Transmission and
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for
Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISAI CHARGE
A charge per kph shall, sut8ec1 to FERC authorization, be applied for costs associated with the implementation of the AlSA in Arizona.

TAX Cl_AUSE

To the charges computed under the above rate. including any adjustments. shall be added the applicable proportionate pan of any taxes
of governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGUIATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (to.. metering) dedicated to the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Pricing Plan PS-40
Municipal Service

77/2819/279People

AVAILABILIW
Available for Municipal Sen/ice where the facilities of the Company are of adequate capacity and are adjacent to the premises.

APPLICABILIW
Applicable for service to the city of Tucson and City of South Tucson for Municipal buildings and grounds.

Not applicable to resale, breakdown. standby. or auxiliary service or to buildings used for residential purposes.

CHARACTER OF SERVICE
Single or three phase. 60 Hertz, at secondary voltage and sut8ect to availability at point of delivery approved by the Company.

RATE
A monthly net bill Ar the following rate, plus any adjustments incorporated in this pricing plan,

r Deleted:

BUNDLED STANDARD OFFER SERVICE

Energy Chafsle$;M sflefsy §N2Lq@s_b9l>w8r994494 Qf\_ap9f.kWbMsis. I Deleted: (

Delivery Charge
Summer (May - October)
Winter (November - April)

$0.057530 per kph
$0.053159 per kph

Fuel and Purchased Power:
Summer
Winter

$0.032245 per kph
50.024745 per kph

LFormatted : Font color: Auto
l5urchased I8'owerFuel Adjuster Clause rpPrAc'l; The Fuel and purchased Power Charge shall be subject
to a per kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to
the Company for energy either qeneraled or purchased above or below the base cost per kph sold.

Formatted: Normal, Tabs: Not at
0.88" + 4.56"

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Enerqy Charges (kwh):

Delivery Charge $0.016298 per kph

Generation Capacity
Summer
Winter

$0.029653 per kph
$0.025283 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
$0.000434 per kph

A..
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1.56", Left + NotFormatted: Tabs:
at 0.9"

1.5G",Left + NotFormatted- Tabs:
at 1.88"

Pricing Plan PS-40
Municipal Service

Me E114379 People

Transmission
Transmission Ancillary Services

System Control & Dispatch 50.000083 per kph
Reactive Supply and Voltage Control s0.000327 per kph
Regulation and Frequency Response s0.000317 per kph
Spinning Reserve Service $0.000860 per kph
Supplemental Reserve Service $0.000140 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

$0006129 per kph

Fuel and Purchased Power:
Summer
Winter

s0.032245 per kph
$0.024745 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party,
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection.
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's be.

I Formatted: Indent: Left: 0"

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, sut8ect to FERC authorization. be applied for costs associated with the implementation of the AISA in
Arizona.

I Formatted: Indent: Left: 0"

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or service sold andlor the volume of energy generated or
purchased for sale andlor sold hereunder.

RULES AND REGUU\TIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned ro a customer based on the type of facilities (e.g,, metering) dedicated to the
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.
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Pricing Plan PS-43
Municipal Water Pumping Service

me 5/19/yy People

AVAILABILIW
Available for sen/ice to the City of Tucson Water Utility and private water Companies where the facilities of the Company
are of adequate capacity and are a<uacent to the premises.

APPLICABILIW
Applicable for service to booster stations and wells used for domestic water supply.

Not applicable to resale, breakdown, standby, or auxiliary service.

CHARACTER OF SERVICE
Single or three phase, 60 Hertz, and at one standard nominal voltage as elected by Customer and subject to availability at
point of delivery approved by the Company. Primary metering may be used by mutual agreement.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan, I neaezea-

BUNDLED STANDARD OFFER SERVICE

Energy Charges: All enerqv charges below are charged on a per kph basis.

Firm Service
Delivery Charge

Summer (May - October)
Winter (November - April)

$0.060347 per kph
$0.055731 per kph

Interruptible Service
Delivery Charge

Summer (May - October)
Winter (November - April)

50.027281 per kph
$0.025911 per kph

Fuel and Purchased Power for Firm and Interruptible Service:
Summer
Winter

$0.029868 per kph
50.022368 per kph

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a <
her kph adjustment in accordance with Rider-1 PPFAC to reflect any increase or decrease in the cost to the
Company for energy either generated or purchased above or below the base cost Der kph sold.

Formatted: indent: Left: 0.75"
Tabs: Not at 0.25"

I

Primary Voltaqe Discount
A discount of 5% will be allowed from the above rates where Customer owns the transformers and service is metered at
primary voltage.
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Pricing Plan PS-43
Municipal Water Pumping Service

7719 EzevyyPeople

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Energy Charges (kwh):

Firm Service
Delivery Charge $0.000528 per kph

Generation Capacity
Summer
Winter

50.048240 per kph
s0.04384per kph 1 Deleted: s70

Interruptible Service
Delivery Charge $0.006054 per kph

Generation Capacity (interruptible Service)
Summer
Winter

$0.009648 per kph
$0.008278 per kph

Fixed Must-Run
System Benefits

$0.003289 per kph
$0.000434 per kph

4 Formatted: Tabs: 0.75", Left + Not
.gt 0.9"

$0.006129 per kphTransmission
Transmission Ancillary Services

System Control & Dispatch $0.000083 per kph
Reactive Supply and Voltage Control $0.000327 per kph
Regulation and Frequency Response $0.000317 per kph
Spinning Reserve Service $0.000860 per kph
Supplemental Reserve Service 30.000140 per kph
Energy imbalance Service: currently charged pursuant to the Company's OATT.

4

Fuel and Purchased Power for Firm and Interruptible Service:
Summer
Winter

$0.029868 per kph
$0.022368 per kph

DIRECT ACCESS
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from
the Company, the rates for Unbundled Components set forth in this tariff will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in
Arizona.
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Pricing Plan PS-43
Municipal Water Pumping Service

77549819479Peep/e

TERMS AND CONDITIONS OF INTERRUPTIBLE SERVICE

1. Customer must furnish, install, own, and maintain at each point of delivery all necessary Company
approved equipment which will enable the Company to interrupt service with its master control station.

2. Service may be interrupted by Company during certain periods of the day not exceeding six hours in
any 24-hour period.

3. Company will endeavor to give Customer one hour notice of impending interruption, however, service
may be interrupted without notice should Company deem such action necessary.

4. The interruptible load shall be separately served and metered and shall at no time be connected to
facilities sewing Customerls firm load. Conversely, the firm load shall be separately served and
metered and shall at no time be connected to facilities sewing Customer's interruptible load.

5. Company shall not be liable for any loss or damage caused by or resulting from any interruption of
service.

TAX CLAUSE
To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate part of
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the
Company and/or the price or revenue from the electric energy or sen/ice sold andlor the volume of energy generated or
purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the
customer or pursuant to the customer's contract. if applicable. Additional or alternate Direct Access charges may be
assessed pursuant to any Direct Access fee schedule authorized.
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Service 55TH, 55P.
55UG

70UG 100 Watt 250 Watt 400 Watt

Underground

Service Pole

r unit per month $7.390 37.390 $7.390 sn.092 $17.110 s14.014 $2.582

55TH, 55P,
55UG

70UG 100 Watt 250

Watt

400 Wan Underground

Service

Pole

| -r unit r month $0.427 $0.543 $0.776 $1.940 $3.104 $0.000 s0.000

Pricing Plan PS-50
Public Street Lighting Service

77/2 Enayy Peqau/e

AVAILABILIW
Available for service for lighting public streets, alleys, thoroughfares, public parks, and playgrounds by use of Companyls standard
facilities where such service is contracted under this pricing plan by the state, a county, city, town, political subdivision. improvement
district or a responsible person or persons for unincorporated communities.

APPLICABILIW
Applicable to street lighting service from dusk to dawn and Company will own, operate, and maintain the street light system including
lamps and globe replacements.

CHARACTER OF SERVICE

Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE

A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

I Formatted Table

Note;

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead service are charged per pole.

Underground Service is per 100 watt or less high pressure sodium lamp unit per month mounted on standard pole.

Fuel and Purchased Power

1I
| Formatted Table

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subject to a per kph
adjustment in accordance with Rider»1 PPFAC to reheat any increase or decrease in the cost to Me Comnanv for energy
either generated or purchased above or below the base cost per kph sold.
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55TH. 55P,

55UG

70UG 100

Watt
250

Watt

400

Watt
Delivery Charqe $6.458 $6.204 $5.697 $6.860 510.337
Generation Capacity $0.320 $0.407 $0.581 $1.453 $2.325
Fixed Must~Run $0.038 $0,048 $0.069 $0,173 s0.277
System Benefits $0.007 s0.009 $0.120 $0.031 $0.050
Transmission s0.442 $0.553 $0.804 $2,009 $3.214
Transmission Ancillary

System Control & Load Dispatch $0.006 $0.008 s0.011 $0.027 $0.044
Reactive Supply and Volta Control $0.024 $0.030 $0.043 $0,107 $0.172

°lRegulation and Fr ency Response $0.023 $0.029 $0.042 $0.104 $0.166
Spinning Reserve Service $0.062 $0.079 $0.113 $0.282 $0.451

Supplemental Reserve Service $0.010 $0.013 $0,018 $0.046 $0.074
IEnergy imbalance Service: currently charged rsuant to the Company's OA1T.

Fuel and Purchased Power $0.427 $0.543 $0.776 s1.940 $3.104

P r i c i n g  P l a n  P S - 5 0

P u b l i c  S t r e e t  L i g h t i n g  S e r v i c e

M a e  t h e / y y  P e t a / e

STANDARD LAMP UNITS, OVERHEAD SERVICE

(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium Unix, mounted on a four foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level.

(2) The standard 250 wall lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level.

(3) Use standard 400 watt lamp unit for overhead service is a 50.000 lumen high pressure sodium unit, mounted on an eighteen foot

mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level.

(4) The standard 100 wan lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole

approximately 15 feet above ground level.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundled Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall, subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan PS-50
Public Street Lighting Service

The &@yyPE=4G~@

SPECIAL PROVISIONS

(1) Installation of a light on an exiting pole is sul8ect to prior approval of Company.

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements. customer shall be billed at the rates for overhead service.

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific agreements
providing adequate revenue or arrangements for C0l'lsIl'Ucllofll financing.

(4) The Customer is not authorized to make connections to this lighting circuit or to make attachments or alterations to the Company
owned pole.

(5)

(6)

If a Customer requests a relocation of a lighting installation, the costs of such relocation must be borne by the Customer.

The Customer is expected to notify the Company when lamp outages occur.

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages.

(8) After the minimum contract period, if any, has expired, this agreement shalt be extended from year tO year unless written notice of
desire to terminate is given by either party Ar least thirty (30) days prior to the end of any such annual extension date.

TAX CLAUSE
To the charges computed under the above rate, including any adjustments, shaft be added the applicable proportionate pan of any taxes
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on fie with the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the customer or
pursuant to the customers contract. if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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Service 55TH, 55P,
55UG

70UG 100 Watt 250 Watt 400 Wan
Underground

Service Pole

per unit per month $7.390 s7.390 $7.390 $11092 $17,110 314.014 $2.582

55TH, 55P,
55UG

70UG 100 Watt 250
Watt

400 Wan Underground
Service

Pole

unit per month $0.427 $0.543 $0.776 $1.940 $3.104 $0.000 $0.000

Pricing Plan GS-51
Private Street and Area Lighting Service

7712 519379Pea/J/e

AVAILABILIW
At any point where the Company in its judgment has facilities of adequate capacity and suitable voltage available.

APPUCABIUW
To any Customer for private street or outdoor area lighting where this service can be supplied from existing facilities of the Company.

Service is from dusk to dawn and the Company will install, own, operate, and maintain the complete lighting installation including lamp
replacements.

Not applicable to resale service.

CHARACTER OF SERVICE
Multiple or series street lighting system at option of Company and at one standard nominal voltage.

RATE
A monthly net bill at the following rate plus any adjustments incorporated in this pricing plan.

BUNDLED STANDARD OFFER SERVICE

Deliverv Charge

Formatted Table

I
Note;

The watt high pressure sodium lamps are charged per unit per month.

Per one pole addition and an extension of up to 100 feet of overhead service are charged per pole.

Underground Service is per 100 watt or less high pressure sodium lamp unit per month mounted on standard pore.

Fuel and Purchased Power
4 I Formatted Table

Purchased Power Fuel Adjuster Clause ("PPFAC"): The Fuel and Purchased Power Charge shall be subiecl to a Der kph
adiuslmenl in accordance with Rider»1 PPFAC to reflect any increase or decrease in the cost to the Company for energy either
generated or Durchased above or below the base cost her kph sold.
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55TH, 55P,

55UG

70UG 100

Wan

250

W all

400

Wait
Delivery Charqe $6.458 $6.204 $5.697 $6.860 $10337
Generation Capacity $0.320 $0.407 $0.581 s1.453 $2.325
Fixed Must-Run $0.038 $0.048 $0.069 $0.173 $0.277
S tem Benefits s0.007 s0.009 s0.120 $0.031 $0.050
Transmission $0.442 $0.563 $0.804 $2.009 $3,214
Transmission Ancillary

S tem Control 8. Load Dispatch $0.006 $0.008 $0.011 $0.027 $0.044
Reactive Supply and Volta Control $0.024 $0.030 $0.043 $0.107 $0.172
R elation and Frequent Response $0.023 $0.029 $0.042 $0.104 $0.165
Spinninq Reserve Service $0.062 $0.079 $0.113 $0.282 $0.451
Supplemental Reserve Service s0.010 $0.013 $0.018 $0.046 s0.074

|Enerqv imbalance Service: currently chaffed rsuant to the Companv's 0A1T.

Fuel and Purchased Power $0.427 $0.543 $0.776 s1.940 $3.104

Pricing Plan Gs-51
Private Street and Area Lighting Service

7719Ernayy People

STANDARD LAMP UNITS, OVERHEAD SERVICE

(1) The standard 100 watt lamp unit for overhead service is a 9,500 lumen high pressure sodium unit, mounted on a four foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 25 feet above ground level.

(2) The standard 250 watt lamp unit for overhead service is a 27,500 lumen high pressure sodium unit, mounted on an eight foot mast

arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 27 feet above ground level.

(3) The standard 400 watt lamp unit for overhead semice is a 50.000 lumen high pressure sodium unit, mounted on an eighteen foot

mast arm and controlled by a photoelectric cell. This unit will be mounted on a pole approximately 35 feet above ground level.

(4) The standard 100 wan lamp unit for underground service is a 9,500 lumen high pressure sodium post top unit mounted on a pole

approximately 15 feet above ground lever.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

DIRECT ACCESS

A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those

services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, Transmission and

Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for

Unbundied Components set forth in this pricing plan will be applied to the customer's bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AISA) CHARGE
A charge per kph shall. subject to FERC authorization, be applied for costs associated with the implementation of the AISA in Arizona.
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Pricing Plan GS~51
Private Street and Area Lighting Service

7719 E/zayyPeuqn/e

SPECIAL PROVISIONS

(1) Installation of a light on an existing pole is sut8ect to prior approval of Company.

(2) For underground service, where customer provides trenching up to 10 feet in accordance with Company's electric service
requirements customer shall be billed at the rates for overhead sen/ice.

(3) Extensions beyond 100 feet and all installations other than those addressed in this pricing plan will require specific
agreements providing adequate revenue or arrangements for construction financing.

(4) The Customer is not authorized to make connections to this lighting Circuit or to make attachments or alterations to the Company
owned pole.

(5) If a Customer requests a relocation of a lighting installation, the costs of such relocation must be borne by the Customer.

(6) The Customer is expected to notify the Company when lamp outages occur.

(7) The Company will use diligence in maintaining service, however, monthly bills will not be reduced because of lamp outages.

(8) After the minimum contract period, if any, has expired, this agreement shall be extended from year to year unless written
notice of desire to terminate is given by either party at least thirty (30) days prior to the end of any such annual extension date.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes

or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price

or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on filewith the Arizona Corporation Commission shall apply where not
inconsistent with this pricing plan.

ADDITIONAL NOTES
Additional charges may be directly assigned to a customer based on the type of facilities (e.g.. metering) dedicated ro the customer or
pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any Direct
Access fee schedule authorized.
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D e l e t e d - Entire Electric Service Area

Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

AVAILABILITY

This Pric ing Plan is  avai lable in al l  terr i tory  served by the Company at  al l  points  where fac i l i t ies of  adequate
capacity and the required phase and suitable voltage are adjacent to the premises served and when all applicable
provis ions described herein have been met.

APPLICABILITY

This Pric ing Plan is  appl icable to any non-res ident ial  customer requir ing part ial  requirements serv ices,  inc luding
backup energy,  standby capacity ,  maintenance energy,  or supplemental energy arid capacity ,  in addit ion to
regular elect r ic  requirements obtained f rom any serv ice other than the Company,  This  Pric ing Plan is  appl icable
to customers with an aggregate part ial  requirements serv ice load less than 200 kw.  This  Pric ing Plan is  not
applicable to resale serv ice or where on-s ite generat ion is  used only during a ut i l i ty  outage.

C H A R A C T E R  O F  S E R V r C E

The service shall be s ingle- or three-phase, 60 Hertz,  at  one standard nominal voltage as mutually agreed and
subject  to avai labi l i ty  at  the point  of  del ivery .  Primary metering may be used by mutual agreement  between the
Company and the Customer.

BUNDLED PRICES

The total monthly  bi l l  w i l l  be the sum of  the del ivery charges plus the market-based generat ion charges.

Delivery Charges - monthly

Summer  B i l l ing  Months
(M ay  -  Oc t obe r )

Winter  B i l l ing  Months
(November  . -  Apr i l )

Backup/Standbv  Serv ice
Customer Charge
Standby  Demand Charge per kW
Bac k up  Energy  C harge  per  k ph

s
$
$

124.90
8.34
0.032612

$
$
$

124.90
8.34
0.024602

Supplemental Service
Demand Charge per  kW
Energy C h a r g e  p e r  k p h

$
$

4. 17
0.068778

$
$

4.17
0.051885

v

F i led  B y:

Tit le:

D ist r ic t :

R a y m o n d  S .  H e r m a n
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

Marker-based Generation Charges

Generation-related charges will be billed at a monday market-based price dependent upon time of day. The price

will be based upon a modified Market Generation Credit mechanism plus an additional procurement charge of
10% of the total generation-related charges. See Schedule MGC-2 for details.

Power Fodor A¢Hustment

The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average
monthly power factor is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing
demand per month.

Three-ph AseService

An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

Arizona Independent Scheduling Administrator MISA) Charge

A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC
mandated Grid Management Organization, in Arizona, in accordance with the ACC or FERC approved charges
for the service hereunder. Direct access customers will be billed this charge by their scheduling coordinator.

Minimum Bill

The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract
Demand or the Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the
Backup/Standby Service Customer Chargc per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby
Service plus the greater of the Minimum Contract Demand or the Supplemental Service Billing Demand times
the Supplemental Demand Charge per kw.
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniSouroe Energy CompanY

TERMS AND CONDITIONS

1.  Ser v i ce  R eq u i r emen ts

This  Pr ic ing Plan cons is ts  orates  charged for two general  types of  serv ice--Backup/Standby Serv ice and
Supplemental Serv ice.  The use of  Backup/Standby Serv ice occurs when the Customer's  total  generat ing
resources covered under PRS-10 are unavailable,  such as during forced generator outages (when the Customer's
generator is  not  operat ional) and unforced or planned outages (when the Customer's  generator requires
maintenance).  The use of  Supplemental Serv ice occurs  when the Customer requires power in addit ion to that
generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect  to take Backup/Standby serv ice only ,  or Supplemental Serv ice in addit ion to
Backup/Standby serv ice.  However,  when the Customer's  Part ial  Requirements  Usage Percentage (PRUP) in any
given bi l l ing per iod exceeds 5%,  the Customer 's  Energy  Charge per kph under Backup/Standby Serv ice w i l l  be
converted to the Energy  Charge per kph under Supplemental  Serv ice for  a l l  k i lowat t -hours  in excess  of  5% for
the b i l l ing per iod.

The PRUP is calculated as follows:

PR UP
Backup Energy Purchased under Backup/Standby Serv ice

Billing Demand for Backup/Standby Service x Hours in Billing P e r i o d

2 .  C o n t r a c t

The Customer shal l  cont rac t  for  a Term and a Minimum Cont rac t  Demand ( for  ei ther Backup/Standby and
Supplemental Serv ice as appl icable) and shal l  conform to al l  appl icable interconnect ion requirements as
mandated ei ther by  government  or by  the Company.

3.  D i rect  Assignment  o f ln terconnect ion  Costs

Prior to construct ion,  the Customer wil l  advance to the Company the total amount  of  the est imated
interconnect ion construct ion costs direct ly  related to dis t r ibut ion and t ransmission serv ice.  For each of  the f irs t
f ive years of  metered use up to the amount  of  the advance,  the Company wil l  refund to the Customer 40% of  the
annual revenue received based on the unbundled charges under this tarif f  that  are associated with the facil i t ies
ins tal led (e.g.  revenue f rom the dis t r ibut ion secondary  charge for 13.8 kV fac i l i t ies).  The refund,  w ithout
interest ,  w i l l  be made one month af ter each ful lyear of  serv ice. v
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Pricing Plan PRS-10 (Experimental)
Partial Requirements Service Less Than 200 kW

A UniScurce Energy Company

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system
equipment at his expense. The equipment must meet the standards of the Company's Electric Service
Requirements.

Direct Assignment oflneremenlal Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute
demand in die preceding 23 billing months exceeds the Maximum Contract Demand and the Company must
expand facilities to meet the additional load, the Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing
Demand in any month is the greater of (i) the maximum fifteen (I 5) minute demand in that month or (ii) the
maximum fifteen (15) minute demand in the preceding 23 billing months, or (iii) the Minimum Contract Demand
as set forth by mutual agreement. The Minimum Contract Demand for Backup/Standby Service shall be based
on the measured kW output of each generating unit al the time of the start-up test.

5. Additional Equipment

Service under dies Pricing Plan shall require the appropriate interval metering equipment to allow identification
of accurate inbound load flows from the Company. This equipment shall require a dedicated telephone line that
is to be installed and maintained by the Customer.

v
Deleted:Senior Vice Presidentand
CUUIU ac

lbeletedz Steven J. Glaser

L Deleted' March 20. 2003

| Deleted:Entire Cleclric ServiceArea

1
4

Flea By:

Title:

District:

Raymond S, Hevman

Senior Vice President, General Counsel

Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

PRS~10 (Experimental)

PENDING

4 of 5

I



Pricing Plan PRS-10 (Expert°mental)
Partial Requirements Service Less Than 200 kW

A UniSource Energy Company

ADDITIONAL NOTES

1. There shall be a $13.50 charge for the initial establishment of each new service for each customer. There
shall be a $13.50 charge for the re-establishment of each service for each customer.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona
Corporation Commission shall apply where consistent with this Pricing Plan.

To the charges computed under the above Pricing Plan, including any adjustments, shall be added the
applicable proportionate part of any taxes, governmental impositions, or ACC-mandated assessments which
are or may in the fuMe be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

4. Energy Imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff
which is subject to change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for
Transmission and Ancillary Services.

RELATED SCHEDULES

Schedule MGC-2 - Market Generation Credit (MGC) Calculation for Partial Requirements Services
Environmental Portfolio Surcharge - Rider No. 6
Tucson Electric Power Company - Rules and Regulations
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniSource Energy Company

AVAILABILITY

This Pric ing Plan is  avai lable in al l  terr i tory  served by the Company at  al l  points  where fac i l i t ies of  adequate
capacity and the required phase and suitable voltage are adjacent to the premises served and when all applicable
provis ions described herein have been met.

APPLICABILITY

This  Pric ing Plan is  appl icable to any non-res ident ial  customer requir ing part ial  requirements serv ices,  inc luding
backup energy,  s tandby capacity ,  maintenance energy,  or supplemental energy and capacity ,  in addit ion to
regular elect r ic  requirements  obtained f rom any serv ice other than the Company.  This  Pric ing Plan is  appl icable
to customers with an aggregate part ial  requirements  serv ice load f rom 200 kW to less than 3,000 kw.  This
Pric ing Plan is  not  applicable to resale serv ice or where on-s ite generat ion is used only  dur ing a ut i l i t y  outage.

C H A R A C T E R  O F  S E R W C E

The service shall be s ingle- or three-phase, 60 Hertz,  at  one standard nominal voltage as mutually agreed and
subject  to avai labi l i ty  at  the point  of  del ivery .  Primary metering may be used by mutual agreement  between the
Company and the Customer.

BUNDLED PRICES

The total monthly  bi l l  w i l l  be the sum of  the del ivery charges plus the market-based generat ion charges.

Delivery Ch ages - monthly

Summer  B i l l ing  Months
( M a y -  Oc t obe r )

Winter  B i l l ing  Months
( N o v e m b e r  -  A p r i l )

Backup/Standbv  Serv ice
Cus tomer Charge ( f i rs t  200 kw)
Standby  Demand Charge (a l l  addi t ional  kw)
Bac k up  Energy  C harge  per  k ph

$
s
$

1,675.88
4.47
0.010458

$
$
$

1,675.88
4.47
0.008557

Supplemental Service
Demand Charge per  kW
Energy  C harge  pe r  k ph

$
$

1.97
0.052290

$
$

1.97
0.042783
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Pn'cing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniSouroe Energy Company

Market-based Generation Charges

Generation-related charges wil l be bil led at a monthly market-based price dependent upon time of day. The price
wil l be based upon a modified Market Generation Credit mechanism plus an additional procurement charge of

10% of the total generation-related charges. See Schedule MGC-2 for details.

Power Factor Azuustmenl

The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average
monthly power factor is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing
demand per month.

Three-phase Service

An additional monthly charge of $7.43 shall apply to customers receiving three-phase service.

Arizona Independent Scheduling Administrator (AISA) Charge

A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC
mandated Grid Management Organization, in Arizona, in accordance with the ACC or FERC approved charges
for the service hereunder. Direct access customers will be billed this charge by their scheduling coordinator.

Minimum Bill

The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract
Demand or the Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the
Backup/Standby Service Customer Charge per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby
Service plus the greater of the Minimum Contract Demand or the Supplemental Service Billing Demand times
die Supplemental Demand Charge per kw.
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Prior to construction, the Customer will advance to the Company the total amount of the estimated
interconnection construction costs directly related to distribution and transmission service. For each of the first
five years of metered use up to the amount of the advance, the Company will refund to the Customer 40% of the
annual revenue received based on the unbundled charges under this tariff that are associated with the facilities
installed (e.g. revenue from the distribution secondary charge for 13.8 kV facilities) The refund, without
interest, will be made one month after each full year of service. v

3. Direct Assignment oflnterconnection Costs

The Customer shall contract for a Term and a Minimum Contract Demand (for either Backup/Standby and
Supplemental Service as applicable) and shall conform to all applicable interconnection requirements as
mandated either by government or by the Company.

2. Contract

The PRUP is calculated as follows:

The Customer may elect to take Backup/Standby service only, or Supplemental Service in addition to
Backup/Standby service. However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any
given billing period exceeds 5%, the Customer's Energy Charge per kph under Backup/Standby Service will be
converted to the Energy Charge per kph under Supplemental Service for all kilowatt-hours in excess of 5% for
the billing period.

This Pricing Plan consists orates charged for two general types of service--Backup/Standby Service and
Supplemental Service. The use of Backup/Standby Service occurs when the Customer's total generating
resources covered under PRS-13 are unavailable, such as during forced generator outages (when the Customer's
generator is not operational) and unforced or planned outages (when the Customer's generator requires
maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to that
generated by the Customer to meet the Customer's total energy requirements.

TERMS AND CONDITIONS

1. Service Requirements

A UniScuroe Energy Company

PR UP
Backup Energy Purchased under Backup/Standby Service

Billing Demand for Eackup/Standby Service x Hours in Billing Period

v
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Service

From 200 kW to Less Than 3,000 kW
A UniSouroe Energy Company

The Customer will fiirnish, install, and maintain incremental non-distribution system or non-transmission system
equipment at his expense. The equipment must meet the standards of the Company's Electnlc Service
Requirements.

Direet Assignment oflneremental Interconnection Costs
In the event that either the fifteen (15) minute demand in the billing month or the maximum fifteen (15) minute
demand in the preceding 23 billing months exceeds the Maximum Contract Demand and the Company must
expand facilities to meet the additional load, the Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing
Demand in any month is the greater of (i) the maximum fifteen (15) minute demand in that month or (ii) the
maximum fifteen (15) minute demand in the preceding 23 billing months, or (iii) the Minimum Contract Demand
as set forth by mutual agreement. The Minimum Contract Demand for Backup/Standby Service shall be based
on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification
of accurate inbound load flows from the Company. This equipment shall require a dedicated telephone line that
is to be installed and maintained by the Customer.
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Pricing Plan PRS-13 (Experimental)
Partial Requirements Sewiee

From 200 kW to Less Than 3,000 kW
A  U n i S o u r c e E n e r g y  C o m p a n y

ADDITIONAL NOTES

There shall be a $13.50 charge for the initial establishment of each new service for each customer. There
shall be a $13.50 charge for the re-establishment of each service for each customer.

2. The standard Rules and Regulations of the Company as on file ham time to time with the Arizona
Corporation Commission shall apply where consistent with this Pricing Plan.

3. To the charges computed under the above Pricing Plan, including any adjustments, shall be added the
applicable proportionate pan of any taxes, governmental impositions, or ACC-mandated assessments which
are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

4. Energy Imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff;
which is subject to change pursuant to AISA protocols, A loss factor adjustment (5.4%) shdl be made for
Transmission and Ancillary Services.

RELATED SCHEDULES

Schedule MGC-2 - Market Generation Credit (MGC) Calculation for P a1 Requirements Services
Environmental Portfolio Surcharge _ Rider No. 6
Tucson Electric Power Company - Rules and Regulations
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource Energy Company

AVAILABILITY

This Pricing Plan is available in all territory served by the Company at all points where facilities of adequate
capacity and the required phase and suitable voltage are adjacent to the premises served and when all applicable
provisions described herein have been met.

APPLICABILITY
This Pricing Plan is applicable to any non-residential customer requiring partial requirements services, including
backup energy, standby capacity, maintenance energy, or supplemental energy and capacity, in addition to
regular electric requirements obtained from any service other than the Company. This Pricing Plan is applicable
to customers with an aggregate partial requirements service load of 3,000 kW and higher. This Pricing Plan is
not applicable to resale service or where on-site generation is used only during a utility outage.

CHARACTER OF SERWCE

The service shall be three-phase, 60 Hertz, and shall be supplied directly from any 46,000 volt or higher voltage
system through distribution facilities used exclusively to serve PRS-14 customers at a delivery voltage of not less
than 2,400/4,160 volts and delivered at a single point of delivery unless otherwise specified in the contract.

BUNDLED PRICES

The total monthly bill will be the sum of delivery charges plus the market-based generation charges.

Delivery Charges - monthly

Summer Billing Months
(May - October)

Winter Billing Months
(November - April)

Backup/Standbv Service
Standby Demand Charge per kW
Backup Energy Charge per kph

S
s

4.48
0.004761

$
$

4.48
0.003896

Supplemental Service
Demand Charge per kW
Energy Charge per kph

Market-based Generation Charges

$
s

2.00
0.031743

$
$

2.00
0.025972

Generation-related charges will be billed at a monthly market-based price dependent upon tirneof day. The price
will be based upon a modified Market Generation Creditmechanism plus an additional procurement charge of
10% of the total generation-relatedcharges; See Schedule MGC-2 -f`ordetails.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource Energy Company

Power Factor Aayustment

The above rate is subject to a discount or a charge of 1.3 cents per kW of billing demand for each 1% the average
monthly power factor is above or below 90% lagging to a maximum discount of 13.0 cents per kW of billing
demand per month.

Arizona Independent Scheduling Administrator MISA) Ch are

A per kph charge shall be applied for costs associated with the implementation of the AISA, or any FERC
mandated Grid Management Organization, in Arizona, in accordance with the ACC or FERC approved charges
for the service hereunder. Direct access customers will be billed this charge by their scheduling coordinator.

Minimum Bill

The Minimum Bill for Backup/Standby Service is equal to the sum of the greater of the Minimum Contract
Demand or the Backup/Standby Service Billing Demand times the Standby Demand Charge per kW plus the
Backup/Standby Service Customer Charge per month.

The Minimum Bill for Supplemental Service is equal to the sum of the Minimum Bill for Backup/Standby
Service plus the greater of the Minimum Contract Demand or the Supplemental Service Billing Demand times
die Supplemental Demand Charge per kw.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource Energy Company

TERMS AND CONDITIONS

1. Service Requirements

This Pricing Plan consists of rates charged for two general types of service--Backup/Standby Service and
Supplemental Service. The use of Backup/Standby Service occurs when the Customer's total generating
resources covered under PRs-l4 are unavailable, such as during forced generator outages (when the Customer's
generator is not operations) and unforced or planned outages (when the Customer's generator requires
maintenance). The use of Supplemental Service occurs when the Customer requires power in addition to that
generated by the Customer to meet the Customer's total energy requirements.

The Customer may elect to take Backup/Standby service only, or Supplemental Service in addition to
Backup/Standby service. However, when the Customer's Partial Requirements Usage Percentage (PRUP) in any
given billing period exceeds 5%, the Customer's Energy Charge per kph under Backup/Standby Service will be
converted to the Energy Charge per kph under Supplemental Service for all kilowatt-hours in excess of 5% for
the billing period.

The PRUP is calculated as follows:

PR UP
Backup Energy Purchased underBackup/Standby Service

Billing Demand for Backup/Standby Service x Hours in Billing Period

2. Contract

The Customer shall contract for a Term, a Minimum Contract Demand (for either Backup/Standby and
Supplemental Service as applicable), a Maximum Contract Demand (for either Backup/Standby and
Supplemental Service as applicable), and shall conform to all applicable interconnection requirements as
mandated either by government or by the Company.

3. Direct Assignment oflnterconnection Costs

Prior to construction, the Customer will advance to the Company the total amount of the estimated
interconnection construction costs directly related to distribution and transmission service. For each of the first
five years of metered use up to the amount of the advance, the Company will refund to the Customer 40% of the
annual revenue received based on the unbundled charges under this tariff that are associated with the facilities
installed(Ag. revenue from the distribution Secondary charge for 13.8 kV facilities). The Te fund, without
interest, will be made one month aler each full year of service.
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Pricing Plan PRS-14 (Experimental)
Partial Requirements Service

3,000 kW and Greater
A UniSource Energy Company

The Customer will furnish, install, and maintain incremental non-distribution system or non-transmission system
equipment at his expense. The equipment must meet the standards of the Company's Electric Service
Requirements.

Direct Assignment oflneremental Interconnection Costs
In the event that either the fiiieen (15) minute demand in the billing month or the maximum fiiieen (15) minute
demand in the preceding 23 billing mondts exceeds the Maximum Contract Demand and the Company must
expand facilities to meet the additional load, the Customer shall pay for the cost of the incremental facilities.

4. Billing Demand

Backup/Standby Service and Supplemental Service have separate demand charges. For both services, the Billing
Demand in any month is the greater of (i) the maximum fiiieen (15) minute demand in that month or (ii) the
maximum Sheen (15) minute demand in the preceding 23 billing months, or (iii) the Minimum Contract Demand
as set forth by mutual agreement. The Minimum Contract Demand for Backup/Standby Service shall be based
on the measured kW output of each generating unit at the time of the start-up test.

5. Additional Equipment

Service under this Pricing Plan shall require the appropriate interval metering equipment to allow identification
of accurate inbound load flows from the Company. This equipment shall require a dedicated telephone line that
is to be installed and maintained by the Customer.
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ADDITIONAL NOTES

1. The standard Rules and Regulations of the Company as on file from time to time with the Arizona
Corporation Commission shall apply where consistent with this Pricing Plan.

2. To the charges computed under the above Pricing Plan, including any adjustments, shall be added the
applicable proportionate part of any taxes, governmental impositions, or ACC-mandated assessments which
are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

Energy Imbalance service is currently charged pursuant to the Company's Open Access Transmission Tariff;
which is subject to change pursuant to AISA protocols. A loss factor adjustment (5.4%) shall be made for
Transmission and Ancillary Services.

RELATED SCHEDULES

Schedule MGC-2 .- Market Generation Credit (MGC) Calculation for Partial Requirements Services
Environmental Portfolio Surcharge - Rider No. 6
Tucson Electric Power Company -- Rules and Regulations
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Pricing Plan PRS-101 4
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing non-
firm power.

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGc-l.

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for all interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode- The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

b) Simultaneous Buv/SellMode - The Customerls total generation output is sold directly to the Company and
the Customer's total electric requirements are met by sales from the Company, Billing for purchases and
sales shall be cadculatecL Ar the Customer's option, in either of dorree methods:

i) Net bill method: The kph sold to the Company shall be subtracted firm the kph purchased from
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph from the Customer at theMGC. Time of use bi-directional metering is not available. l Deleted: Filed By:

i i) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC.
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i i i) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to
electricity conversion system of AC electrical peak capability of 10 kW orless and meets all
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Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

qualifications. The kph sold to the Company shall be subtracted from the kph purchased Hom the
Company. If the kph calculation is netpositive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually after the January billing cycle.

Separate Qualifications for Net Metering

(a) Service under Ms method shall be limited to 500 twp (p=pead<) aggregate Customer per
calendar year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE~929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time of use net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Olstomer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw,
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGC-1- Market Generation Credit MGC) Calculation
Tucson Electric Power Company - Rules and Regulations
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3) The Customer shall, at its option, operate in one of the following two system configurations:

2)

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGC-1, plus ten percent (10%),

CONDITIONS OF PURCHASE

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing firm
power.

PRICE

1) The Customer shall be responsible for adj interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

AVAILABILITY

v

v

1

b) Simultaneous Buv/Sell Mode - The Customer's total generation output is sold directly to die Company and
the Customer's total electric requirements are met by sales from the Company. Billing for purchases and
sades shall be calculated, at the Customer's option, in either of three methods:

a) Parallel Mode - The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

me8799!/Pgqglg

i i i) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to
electricity conversion system of AC electrical peak capability of 10 k w or less and meets all

i i) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC.

i) Net bill method: The kph sold to the Company shall be subtracted ham the kph purchased from
Company. If the kph calculation is net positive, the Company will sell the net kph to Me Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph from the Customer at the MGC. Time of use bi-directional metering is not available.

Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity
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Pricing Plan PRS-102 _ CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity
7719E/MY!/PPUP/E'

qualifications. The kph sold to the Company shall be subtracted firm the kph purchased tram the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will cony the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will bezeroedout
anuaully alter the January billing cycle.

Separate Oudifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peak) aggregate Customer per
calendar year

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electnlcad Code requirements. '

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time of use net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) MeCompmy may require a written contract arid a minimum term of contract,

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGc-l- Market Generation Credit MGC) Calculation
Tucson Electric Power Company - Rules and Regulations
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Pricing Plan PRS-103 - CLOSED
Supplementary, Backup, Maintenance and Interruptible
Service for Cogeneration and Small Power Production

Qualifying Facilities (QF) under 100 kW

AVAILABIUW

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are arhacent to
the premises, provided that any QF taking interruptible Service agrees that Company's service may be interrupted by Company at any time

and for such periods as Company, in its sole discretion, considers the supply of such service detrimental to its operations.

APPLICABILITY

To any 0F when all energy is supplied ax one point of delivery and through one metered service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

The billing shall be in accordance with the General Service Time-of~Use Rate No. 76, if and when this rate is approved by the Arizona

Corporation Commission, except that the billing for Interruptible Service shall be in accordance with Rate No. 76 reduced by 1.0¢ per kilowatt-
hour. If General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with the General Service Rate No. 10

except that the billing for interruptible Semice shall be in accordance with Rate No. 10 reduced by 1.0¢ per kilowatt-hour.

RULES AND REGULATIONS

(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly sewed and situated.

(2) The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on tile from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.
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Pricing Plan PRS-104 - CLOSED
Optional Supplementary Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are a¢8acent to
the premises.

APPUCABIUW

To any 0F when all energy and capacity requirements in addition to that normally provided by the facility are supplied by Company at one

point of delivery and through one metered service.

CHARACTER OF SERVICE

Single or three phase. 60 Hertz, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATE

If and when General Service Time-of-Use Rate No. 76 is approved by the Arizona Corporation Commission, the billing shall be in accordance

with General Service Timeof-Use Rate No. 76. or Large General Service Time-of-Use Rate No, 85, or Large Light and Power Time-of-Use
Rate No. 90. If General Service Time-of-Use Rate No. 76 is no! available. the billing shall be in accordance with General Service Rate No. 10,

or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Timeof-Use Rate No. 90.

TERMS AND CONDITIONS

(1) The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly sewed and situated.

(2) The OF shall operate its electric generating equipment in accordance with Company rules, regulations. and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on file from time to time with Me Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

(5) If a OF is served under this schedule and has also contracted for Optional QF Backup Service or Optional OF Maintenance Service. a
second meter will be installed.
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Pricing Plan PRS-105 _ CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

Me premises.

APPUCABILITY

To any QF when all energy and capacity are supplied by Company at one point of delivery and through one metered service to replace
generation from a facility when such facility is out of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sutyect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

*
Service Charge:

Energy Charge:
$18.20 per month.

All kph @ 5.228¢ per kph.

Not applicable if billed under the Optional Backup OF Service schedule.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate pan of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

TERMS AND CONDITIONS

(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated.

(2)

(3)

The OF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

(5) The requirement for service shall not exceed the nameplate capacity of the OF.

(6) The frequency and duration of service may be umiied so that the rates remain compensatory by ensuringlhat usage retains the
characteristics of partial requirements service.
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Pricing Plan PRS-105 - CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

(7) The performance of sdweduled maintenance during certain peak hours or months shall be subject to prohibitions to avoid impairing the

Company's ability to serve its full requirements customers.
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Pricing Plall PRS-106 _ CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Compares entire electric service area Mere the facilities of the Company are of adequate capacity and are a<8acent to

the premises.

APPLICABIUTY

To any QF when all energy or capacity is supplied by Company at one point of delivery and through one metered service to replace energy
ordinarily generated by a facility's own generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement

RATE

*
Service Charge: $18.20 per month.
Reservation Charge:

All contracted kW per month @ $ C per kw, where C is derived as follows:

$22.00 x A
B

C

A is the number of hours.the facility's generation is inoperative in a contract year due to unscheduled maintenance. B is the number of hours in
a contract year less the number of hours the facility's generation is inoperative in a contract year due to scheduled maintenance.

For billing purposes, during the hist contract year the assumed value of NB shall be 10% with a true-up based on actual data at the end of the

hist contract year. For the second and subsequent contract years, the value used for billing purposes shall be based on the actual value of NB

during the previous contract year.

*
Not applicable if billed under the Optional Maintenance QF Sen/ice sdmedule.

Energy Charge; All kph @ 2.214¢ per kph.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

TAX CLAUSE

To the charges computed under the above rate, including any adjustments. shall be added the applicable proportionate

pan of any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company

andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold

hereunder.

TERMS AND CONDITIONS

(1)

(2)

The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs.

The OF shall operate

requirements.

its electric generating equipment in accordance with Company mies, regulations, and service

(3)

(4)

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation

Commission shall apply where not inconsistent with this rate schedule.

(5)

(6)

The requirement for service shalt not exceed the nameplate capacity of the OF.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage

retains the characteristics of partial requirements service.

(7)

(8)

A relented meter will be used for service supplied under this schedule.

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 .B00.

v

[ Deleted: Steven J. Glaser

Deleted: Vice President, Rates and
Regulatory SLIPPDR

r Del¢£ed:July 1, 2000

I Deleted: Entire Electric Service Area

I
.1
1
1

Filed By:

Title:

District:

Raymond S. Herman

Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:

Effective:

Page No.:

PRS-106 CLOSED

PENDING
2  o f f

I



Deleted- Filed By:

Deleted: StevenJ. Glaser

Deleted° Title:

Deleted: Senior Vice President and
COO/UDC

Deleted; March 20, 2003

Deleted : District:

Me814999 Para@

Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy

Resources and Qualifying Cogeneration Facilities of 100
kW or Less Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or quaditying cogeneration facilities providing non-
Iirm power,

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be the Company's Market
Generation Credit (MGC) as specified in Schedule MGC-I.

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for all interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to adj applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode - The Customer's self-generation facilities first supply its own electric requirements with any
excesspower being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

b) Sirnudtaneous Buv/SellMode - The Customer's total generation output is sold directly to the Company and
the Customer's totaL electric requirements are met by sauces from die Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted firm the kph purchased from
Company. If the kph calculation is net positive, theCompany will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph from the Customer at the MGC. Time of use bi-directional metering is not available,

i i ) Separate bill method: All purchases and sales shall be treated separately with revenues from sales to the
Customer calculated under the applicable Pricing Plan, and the purchase of power from the Customer at
the MGC.

V

v

v

v

i i i ) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to
electricity conversion system of AC electrical peak capability of 10 kW or less and meets all
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RELATED SCHEDULES

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements,

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

v

1'

Schedule MGc-l- Market Generation Credit (MGC) Calculation
Tucson Electric Power Company .- Rules and Regulations

7719Eye/yy People

qualifications. The kph sold to the Company shall be subtracted from the kph purchased from die
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. [f the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually after the January billing cycle.

Separate Oualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=peal<) aggregate Customer per
calendar year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements.

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time of use net metering is not available.
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v

Pricing Plan PRS-101
Non-Firm Power Purchase from Renewable Energy
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Pricing Plan PRS-102 - CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

AVAILABILITY

Available throughout Company's entire electric service area to any Customer with certified capacity of 100 kW or
less generating through the use of renewable energy resources or qualifying cogeneration facilities providing firm
power.

PRICE

For all energy billed which is supplied by the Customer to the Company, the price shall be theCompany's Market
Generation Credit (MAC) as specified in Schedule MGc-l, plus ten percent (10%),

CONDITIONS OF PURCHASE

1) The Customer shall be responsible for a11 interconnection costs unless otherwise indicated by the Company. In
addition, Customer shall conform to all applicable interconnection requirements as mandated either by
government or by the Company.

2) The Customer shall operate its electric generating equipment in accordance with Company rules, regulations, and
service requirements.

3) The Customer shall, at its option, operate in one of the following two system configurations:

a) Parallel Mode - The Customer's self-generation facilities first supply its own electric requirements with any
excess power being sold to the Company at the MGC. The Company shall sell power to the Customer as
required by the Customer under the Company's applicable Pricing Plan.

b) Simultaneous Buv/Sell Mode - The Customer's total generation output is sold directly to the Company and
the Customer's total electric requirements we met by sales from the Company. Billing for purchases and
sales shall be calculated, at the Customer's option, in either of three methods:

i) Net bill method: The kph sold to the Company shall be subtracted Hom the kph purchased ham
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, the Company will purchase the
net kph from the Customer at the MGC. Time of use bi-directiond metering is not available. I Deleted:
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i i i ) Net metering method: Applicable only where the Customer has a single solar to electricity or wind to
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Pricing Plan PRS-102 _ CLOSED
Firm Power Purchase from Renewable Energy Resources
and Qualifying Cogeneration Facilities of 100 kW or Less

Capacity

qualifications. The kph sold to the Company shall be subtracted from the kph purchased Hom the
Company. If the kph calculation is net positive, the Company will sell the net kph to the Customer
under the applicable Pricing Plan. If the kph calculation is net negative, Company will carry the kph
forward and credit the net kph of the next billing cycle. All negative kph credits will be zeroed out
manually alter the January billing cycle.

Separate Qualifications for Net Metering

(a) Service under this method shall be limited to 500 twp (p=pead<) aggregate Oistomer per
calendar year.

(b) Installed solar to electricity or wind to electricity conversion system shall meet IEEE-929
standard, local, and National Electrical Code requirements,

(c) Installation shall be complete six months from pre-installation approval, thereafter, Customer
must re-apply.

(d) Time fuse net metering is not available.

4) The applicable Pricing Plan shall apply for all energy billed which is supplied by the Company to the Customer.

5) The Company may require a written contract and a minimum term of contract.

6) This Pricing Plan is not applicable for Customers with certified renewable generating capacity of over 100 kw.
However, for such capacity the Company shall enter into individual agreements.

7) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this Pricing Plan.

RELATED SCHEDULES

Schedule MGC- 1- Market Generation Credit MGC) Calculation
Tucson Electric Power Company - Rules and Regulations
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(4)

(2) The QF shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written contract and a minimum term of contract.

(1)

The billing shall be in accordance with the General Sen/ice Time-of-Use Rate No. 76, if and when this rate is approved by the Arizona

Corporation Commission, except that the billing for Interruptible Service shall be in accordance with Rate No. 76 reduced by 1.0¢ per kilowatt-
hour. If General Service Time-of-Use Rate No. 76 is not available. the billing shall be in accordance with the General Sen/ice Rate No. 10

except that the billing for interruptible Service shall be in accordance with Rate No. 10 reduced by 1 .0¢ per kilowatt-hour.

RULES AND REGULATIONS

RATE

Single or three phase, 60 Hera, and at one standard nominal voltage as mutually agreed and sut8ect to availability at point of delivery.

Primary metering may be used by mutual agreement.

To any QF when all energy is supplied at one point of delivery and through one metered service.

CHARACTER OF SERVICE

APPLICABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

the premises, provided that any QF taking Interruptible Service agrees that Company's service may be interrupted by Company at any time

and for such periods as Company. in its sole discretion. considers the supply of such service detrimental to its operations.

AVAILABILITY

The standard Rules and Regulations of the Company aS on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

The QF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated.

7719214999105844/8

Pricing Plan PRS-103 - CLOSED
Supplementary, Backup, Maintenance and Interruptible
Service for Cogeneration and Small Power Production

Qualifying Facilities (QF) under 100 kW
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Pricing Plan PRS-104 - CLOSED
Optional Supplementary Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

the premises.

APPLICABILIW

To any 0F when all energy and capacity requirements in addition to that normally provided by the facility are supplied by Company at one

point of delivery and through one metered service.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sutyect to availability as point of delivery.

Primary metering may be used by mutual agreement.

RATE

If and when General Service Time-of-Use Rate No. 76 is approved by the Arizona Corporation Commission, the billing shall be in accordance

with General Service Time-of-Use Rate No. 76, or Large General Service Timeof-UseRateNo. 85, or Large Light and Power Time-of-Use
Rate No. 90. Ir General Service Time-of-Use Rate No. 76 is not available, the billing shall be in accordance with General Service Rate No. 10,

or Large General Service Time-of-Use Rate No. 85, or Large Light and Power Time-of-Use Rate No. 90.

TERMS AND CONDITIONS

(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal
interconnection costs of a retail customer similarly served and situated.

(2)

(3)

The 0F shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements,

The Company may require a written contract and a minimum term of contract.

(4) The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate sdwedule.

(5) If a QF is served under this schedule and has also contracted for Optional QF Backup Service or Optional QF Maintenance Service, a
second meter will be installed.
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Pricing Plan PRS-105 - CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are a<8acenl to

the premises..

APPLICABILITY

To any0F when all energy and capacity are supplied by Company al one point of delivery and through one metered service to replace

generation from a facility when such facility is our of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase. 60 Hertz, and at one standard nominal voltage as mutually agreed and sulyect to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

Service Charge:
Energy Charge:

$18.20 per month.

All kph @ 5.228¢ per kph.

*
Not applicable if billed under the Optional Backup QF Service schedule.

TAX CLAUSE

To the charges computed under the above rate. including any adjustments, shall be added the applicable proportionate pan of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale and/or sold hereunder.

TERMS AND CONDITIONS

(1) The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal

interconnection costs of a retail customer similarly served and situated.

(2) The OF shall operate is electric generating equipment in accordance with Company rules, regulations, and service requirements.

(3) The Company may require a written compact and a minimum term of contract

(4) The standard Rules and Regulations of the Company as on Nye from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule.

(5) The requirement for service shall not exceed the nameplate capacity of the OF.

(5) The frequency and duration of service may be lirfiited so that the rates remain compensatory by ensuring that usage retains the
characteristics of partial requirements service.
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Pricing Plan PRS-105 _ CLOSED
Optional Maintenance Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

(7) The performance of scheduled maintenance during certain peak hours or months shall be sut8ect to prohibitions to avoid impairing the

Company's ability to sen/e its full requirements customers.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are at8acent to

the premises,

APPLICABILITY

To any QF when all energy or capacity is supplied by Company at one point of delivery and through one metered service to replace energy

ordinarily generated by a facility's own generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE

Single or three phase, so Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at point of delivery.
Primary metering may be used by mutual agreement.

RATE

*
Service Charge: $18.20 per month.

Reservation Charge;

All contracted kW per month @ $ C per kw, where C is derived as follows:

$22.00 X _A
B

C

A is the number of hours the facility's generation is inoperative in a contract year due to unscheduled maintenance. B is the number of hours in
a contract year less the number of hours the facility's generation is inoperative in a contract year due ro scheduled maintenance.

For billing purposes. during the first contract year the assumed value of NB shall be 10% with a true-up based on actual data at the end of the
first contract year. For the second and subsequent contract years. the value used for billing purposes shall be based on the actual value of NB

during the previous contract year.

Not applicable if billed under the Optional Maintenance OF Sen/ice schedule.

Energy Charge: All kph @ 2.214¢ per kph.
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Pricing Plan PRS-106 - CLOSED
Optional Backup Service for Cogeneration and

Small Power Production
Qualifying Facilities (QF) over 100 kW

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate
part of any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company

and/or the price or revenue from the electric energy or service sold and/0r the volume of energy generated or purchased for sale andlor sold

hereunder.

TERMS AND CONDITIONS

(1)

(2)

The OF shall reimburse Company upon receipt of statement from Company for all interconnection costs.

The QF shall operate its electric generating equipment in accordance with Company rules, regulations, and service

requirements.

(3)

(4)

We Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation
Commission shall apply where not inconsistent with this rate schedule.

(5)

(6)

The requirement for service shall not exceed the nameplate capacity of the QF.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage

retains the characteristics of partial requirements service.

(7)

(8)

A detected meter will be used for service supplied under this schedule.

A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 .800.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 MW

AVAIU-\BlLlTY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

Me premises.

APPLICABILITY

To any self-generation facility when all energy or capacity is supplied by Company at one point of delivery and through one metered service to

replace energy ordinarily generated by a facility's own self-generation equipment during an unscheduled outage of the facility.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and Ar one standard nominal voltage as mutually agreed and sul8ect m availability at point of delivery.

Primary metering may be used by mutual agreement.

RATES

'Service Charge: To be charged to the customer depending on metering facilities required. per contract with TEP. ('Not applicable if billed

under the Optional Maintenance Self-generation Semice schedule.)

Reservation Charge:

For customers who take service at voltage levels greater than 46 kg, the monthly reservation charge shall be in accordance with sections

a.. b.. c.. and d. below:

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the biting month.

$1 .52 per kW of contract standby capacity.

For customers with attemate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the

billing month, $2.43 per kW of contract standby capacity.

c. For customers with alternate supply resources demonstrating a capacity factor of between B0 percent and 89.9 percent during the

billing month, $4.32 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $19.92 per kW of contract

standby capacity.

The cost per kW in sections a. b, c. and d above relict the likelihood that the Company will have to supply the customer's power needs due to

a forced outage of the customer's self-generation facility during the billing month. and the Company's cost to supply such power. The
customer's charge for reservation capacity during the billing month is the product of the customer's contract standby capacity and the

applicable charge per kw. The cost per kW in sectioris a, .b, c, and d aboveincludefirm transmission capacityreserved by the Company for
the customer and charged consistent with'the. Company's FERC=approvedOpen Access"Transmission Tariff: I oemeu :
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Facilities over 3 M W

2. For customers who take service at voltage levels of 46 kV or less, the monthly reservation charge shall be in accordance with sections a,
b, c, and d below:

For customers with alternate supply resources demonstrating a capacity factor of 95 percent or greater during the biffing month,

$4.43 per kW of contract standby capacity.

For customers with alternate supply resources demonstrating a capacity factor of between 90 percent and 94.9 percent during the

billing month, $5.41 per kW of contract standby capacity.

c. For customers with aitemate supply resources demonstrating a capacity factor of between 80 percent and 89.9 percent during the

billing month, $7.12 per kW of contract standby capacity.

d. For customers with alternate supply resources demonstrating a capacity factor lower than 80 percent, $22.38 per kW of contract

standby capacity.

The cos! per kW in sections a. b. c, and d above reflect the likelihood that the Company will have to supply the customer's power needs due to

a forced outage of the customer's selfgeneration facility during the billing month, and the Company's cost to supply such power. The

customer's charge for reservation capacity during the billing month is the product of the customers contract standby capacity and the
applicable charge per kw. The cost per kW in sections a, b, c, and d above include him transmission capacity reserved by the Company for

the customer and charged consistent with the Company's FERC-approved Open Access Transmission Tariff, and all non-direct-assigned

distribution charges.

Direct-assiqned Transmission and Distribution Charge: Any transmission- and distribution-related facilities directly assigned ro the customer

shall be billed in accordance with the Company's Rules and Regulations.

Standby Energy Charqe: All kph @ 2.214¢ per kph.

TAX CLAUSE

To the charges computed under the above rate. including any adjustments. shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or

revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder,

TERMS AND CONDITIONS

2.

The selfgeneration customer shall reimburse Company upon receipt of statement from Company for all interconnection costs.

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.
v

The Company may require a written contract and*minimum term of contract.
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Pricing Plan PRS-107 - CLOSED
Optional Backup Energy Service for
Self-Generation Faeilities over 3 MW

4. The standard Rules and Regulations of the Company as on Nie from time to time with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

The requirement for service shall not exceed the nameplate capacity of the customer's self-generation facilities.

The frequency and duration of service may be limited so that the rates remain compensatory by ensuring that usage retains the

characteristics of partial requirements service.

7. A detected meter will be used for service supplied under this schedule.

8. A contribution in aid of construction will be required for any investment in metering equipment in excess of $1,800.

9. Rates are inclusive of any stranded cost charges associated with this service.

10. Capacity Factor.

For purposes of this rate schedule, the calculation of the capacity factor will be based on an 18~month rolling average as

shown in the formula below. The calculation of capacity factor shall not reflect any period of time during a billing month
that Company-authorized Maintenance Service was being Utilized.

Capacity Factor is equal to the average over the past 18 months of:

(Contract standby capacity x hours in month) - (Standby energy purchased in month)
Contract standby capacity x hours in month

If customer has less thant months of billing history under Backup Service, the capacity factor will be calculated using

the months that Backup Service has been taken to date.
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Pricing Plan PRS-108 - CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW

AVAILABILITY

Available throughout Company's entire electric service area where the facilities of the Company are of adequate capacity and are adjacent to

the premises.

APPLICABILITY

To any self-generator when all energy and capacity are supplied by Company at one point of delivery and through one metered service to

replace generation from a facility when such facility is out of service for scheduled maintenance.

CHARACTER OF SERVICE

Single or three phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and sutyect to availability at point of delivery.

Primary metering may be used by mutual agreement.

RATE

Service Charge: To be charged to the customer depending on metering facilities required, per contract with TEP.

•

•

Energy Charge:

All kph @ 5.2288 per kph".

All kph @ 3.70 cents per kph if this service is taken in conjunction with Optional Self-generation Backup Service.

" Not applicable if billed under the Optional Self-generation Backup Service schedule.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale andlor sold hereunder.

TERMS AND CONDITIONS

The customer shall reimburse Company upon receipt of statement from Company for all interconnection costs in excess of the normal

interconnection costs of a retail customer similarly served and situated.

3.

The customer shall operate its electric generating equipment in accordance with Company rules, regulations, and service requirements.

The Company may require a written contract and a minimum term of contract.

The standard Rules and Regulations of the Company as on file from time to time with the Arizona Corporation Commission shall apply
where not inconsistent with this rate schedule. v v

v

5. The requirement for service shall not exceed the nameplate capacity of the QF.
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Pricing Plan PRS-108 - CLOSED
Optional Maintenance Energy Service for

Self-Generation Facilities over 3 MW

The frequency and duration of service may be limited so that the Fates remain compensatory by ensuring that usage retains the

dwaracteristics of partial requirements service.

The performance of scheduled maintenance during certain peak hours or months shall be sut8ect to prohibitions to avoid impairing the

Company's ability to serve its full requirements customers.

8. Maintenance schedules shall be submitted to the Company for a 12-month period at least 60 days prior to the beginning of such period.

9. A detected meter will be used for service supplied under this schedule.

10. A contribution in aid of construction will be required for any investment in metering equipment in excess of $1 .800.

11. Rates are inclusive of any stranded cost charges associated with this service.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

Introduction

There are two purposes of the Market Generation Credit (MGC). The first purpose is to establish
a price to which TEP's energy customers can compare to the prices of competitors. The second
purpose is to enable the calculation of the variable or "floating" component of TEP's stranded
cost recovery. Shown below are the terms of the MGC methodology per TOP's Settlement
Agreement, Section 2.l(d), as amended March 20, 2003 :

I Deleted: plans I

The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and
an off-peak value. The monthly on-peak MGC component shall be equal to the Market Price
multiplied by one plus the appropriate line loss (including unaccounted for energy ("UFE"))
amount. The Market Price shall be equal to theTullett LiberWJong-Term Forward Assessment for
the Pro Verde Forward price, except when adjusted for the variable cost of TEP's must-mn
generation. The Market Price shall be determined thirty (30) days prior to each calendar month
using the average of the most recent three (3) business days of,]lullett LilJertv.Long-Term Forward
Assessment for Palo Verde settlement prices. The off-peak MGC component shall be determined
in the same manner as the on-peak component, except that theIullett Liberty Long-Term Forward
Assessment for the Palo Verde Forward price will be adjusted by the ratio of off-peak to on-pedc
prices from the Dow Jones Palo Verde Index of the same month from the preceding year. The
MGC shall be equal to the hours-weighted average of the on-peak and off-peak pricing components
and shall reflect the cost of sewing a one hundred percent (l00%) load factor customer.
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To reflect the cost of sewing a 100% load factor customer, the actual MGC used for billing
calculations will be a loss adjusted average price that is weighted by the ratio of on~peak and off-
peak hours. This process is illustrated in equations 4 and 5 below and will be posted to TEP's
website http://partners.tucsonelectriccom thirty (30) days prior to each calendar month. This
composite price will be credited to all energy consumption, regardless of the time period in
which it is consumed.

Calculations

Five steps are outlined below for the calculation of the MGC. None of the steps are excludable
for any customer type. Acronyms are defined in the Glossary at the end of this document.
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

Calculating the on-peak MGC1.

[ ne1ezea- mansThi r ty  (30)  days  pr ior  to each calendar  es t imat ion month,  the I u l l e t R r e m n  L o n g - T e m  F o r w a r d
Assessment for  Palo Verde Forward pr ices for  the three (3)  most recent bus iness days are used.
The s imple average (or  ar i thmet ic  mean)  i s  calculated for  these three (3)  days for  the es t imat ion
m o n t h .

I

MGCon,i
Z (TULLETT) ,

3
( E quat i on  1 )

The calculation is illustrated in the table below.

Forward Prices
per MWh

Apr-2002

3/1/2002
2/28/2002
2/27/2002

$25.50
$25.50
$24.75

Average $25.25

2. Calculating the off-peak MGC

The off-peauk MGC is determined by multiplying the on-peak MGC value by the off-peak price
weighting factor (WEIGHT). The WEIGHT is equal to the simple average of all off-peak prices
from the Dow Jones Palo Verde Index in the same month of the previous year, divided by the
simple average of all on-peak prices from the Dow Jones Palo Verde Index in the same month of
the previous year. Off-peak, on-peak and holiday hours are defined by NERC in the estimation
month.

MGCoFF,i : MGCon,i * WEIGH£ (Equation 2)

where

WEIGHT;
DJP VIoFFJ

DJP V/0nJ
( E qua t i on  3 )
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSoufce Energy Company

Weighting the MGC for hours in the month3.

The on-peak and off-peak MGCs are combined to form an average MGC by computing a
weighted average of the two time periods. This is done by multiplying the on-peak MGC by the
percentage of on-peak hours in the same month of the previous year and then adding the product
of the off-peak MGC and the percentage of off-peak hours in the same month of the previous
year. Off-peak, on-peak and holiday hours are defined by NERC in the estimation month.

MGCw£1GHT,i = MGCon,i
ONHOURS

* l+MGCoFF.,
UNHO URS+ OFF HO URS

OFFHOURS

ONHOURS+ OFFHOURSx

(Equation 4)

4. Loss-adjusting the MGC

The average MGC must be adjusted for line losses. The appropriate line loss adjustment factor
(LLAF) for a large industrial customer is 1.0515. For all other customers, the appropriate factor
is 1.0919.

MGCLoss,i = MGCwElGHT,i * LLAF (Equation 5)

5. Adjusting the MGC for variable must-run

The MGC will be adjusted for variable must-run as defined in TEP's Stranded Cost Settlement
Agreement and AISA protocols. Fifteen (15) days prior to each month, TEP forecasts a ratio of
its variable must-run generation to retail system demand for the following month. The MGC is
determined by adding the product OfMGCLogs and one minus the ratio of variable must-run
generation to total retail system demand to the product of $15/MWh and the variable must-run
ratio.

MGR : lMGCLoss,i * (1 ' VEER)]+ ($15 * V1V1Ra ) (Equation 6)

This calculation produces the final value for the Market Generation Credit.
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ScheduleMGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

GLOSSARY

Simple average of  of f -peak  pr ices  on the Dow Jones  Palo Verde Index .DJPVI°FF

DJ PVIQn

D o w Jo n es Pal o  Ver d e I n d ex

Simple average of  on-peak  pr ices  on the Dow Jones  Palo Verde Index .

Dai ly  calculat ion of  ac tual  f i rm on-peak and f i rm of f -peak  weighted
average pr ices  for  e lec t r ic i t y  t raded at  Palo Verde,  Ar izona sw i tchyard.

AISA Ar izona Independent  Schedul ing Adminis t rator ,  a  temporary  ent i t y ,
independent  of  t ransmiss ion-owning organizat ions ,  intended to fac i l i ta te
nondiscr im inatory  retai l  d i rec t  access  us ing the t ransmiss ion sys tem in
Ar izona.  Requi red by  t he Ar izona Corporat ion Commiss ion Reta i l
E lec t r ic  Compet i t ion Rules .

1

L L A F Line- loss  adjus tment  fac tor .

M G C Market  Generat ion C red i t .

MGCoFF MGC0n weighted by  the rat io of  of f -peak  to on-peak  pr ices  on the Dow
Jones  Pa lo  Verde I ndex .

M G C ° n Average o f  t he Jul le t t  L iber t v  pr ices  on days  appropr iate for  the
calcu la t ion of  t he MGC.

1 Deleted' Plants

IVIGCLoss MGCwEIGHT adjusted for l ine losses ( inc luding unaccounted for energy) on
TEP's  generat ion and energy  del ivery  sys tems .

MGCWEIGHT A weighted average o f MGC0n and MGCoFF by ONHOURS and
O F F H O U R S .

M u st - r u n  Gen er at i o n The cos t  assoc iated w i th the running of  local  generat ing uni ts  needed to
maintain dis t r ibut ion sys tem rel iabi l i t y  and to meet  load requirements  in
t imes  of  conges t ion on cer ta in port ions  of  the interconnec ted gr id.

N E R C North Amer ican Elec t r ic  Rel iabi l i t y  Counc i l .  A voluntary  not - for-prof i t
organizat ion es tabl ished to promote bulk  elec t r ic  sys tem rel iabi l i t y  and
secur i t y .  Membership inc ludes :  inves tor-owned ut i l i t ies ,  federal  power
agenc ies ,  rural  e lec t r ic  cooperat ives ,  s tate,  munic ipal  and prov inc ial
ut i l i t ies ,  independent  power producers ;  power marketers ,  and end-use
c us t omers .
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Schedule MGC-1
Tucson Electric Power Company

Market Generation Credit (MGC) Calculation

A UniSource Energy Company

OFFHOURS Number of total monthly off-peak hours as defined by NERC. Off~peak
hours are hour ending 0100 - hour ending 0600 and hour ending 2300 -
hour ending 2400, Monday through Saturday, Pacific Prevailing Time
(PPT). All Sunday hours are considered off-peak. PPT is defined as the
current clock time in the Pacific time zone.

ONHOURS Number of total monthly on-peak hours as defined by NERC. On-peak
hours are hour ending 0700 .- hour ending 2200 Monday through
Saturday, Pacific Prevailing Time (PPT). PPT is defined as the current
clock time in the Pacific time zone.

TULLETL { Deleted: pLA1'r

(Deleted: S

Tullett Libertv - a provider of independent real-time price information fro
the wholesale inter-dealer brokered commodity markets. from which the
,on-peak Long Tem Forward Assessment of m_arket prices of eledricitya
the Palo Verde, Arizona switchyard are obtained. The forward product is
"6 x 16," power is for 16 hours a day for six days a week (Monday
through Saturday) for the delivery period, excluding NERC holidays.

Deleted: A McGr2w-Hill publication
that provides an independentdaily
evaluation of

Stranded Costs The difference between revenues under competition and the costs of
providing service, including the inherited fixed costs from the previous
regulated market.

TEP Tucson Electric Power Company, a subsidiary of UniSource Energy
Corp.

TEP Settlement Agreement An agreement between TEP, the Arizona Residential Utility Consumer
Office, members of the Arizonans for Electric Choice and Competition,
and Arizona Community Action Association regarding TEP's
implementation of retail electric competition, implementation of
unbundled tariffs, and recovery of stranded costs.

VMR Ratio of variable must-run generation (MW) to total retail system demand
(MV\/) in TEP's service territory.

WEIGHT Ratio of off-peak to oh-peak prices on the Dow Jones Palo Verde Index.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

Introduction

The purpose of the Market Generation Credit (MGC) for Partial Requirements Services is to
establish a price at which TEP's partial requirements customers will purchase backup/standby and
supplemental energy under Rates PRS-10, PRS-13, and PRS-14. The Market Generation Credit for
Partial Requirements Services is consistent with the MGC methodology per TEP's Settlement
Agreement, Section 2.1(d), as amended March 20, 2003.

The monthly MGC amount shall be calculated in advance and stated as both an on-peak value and an

oH-peak value. The monthly on-peak MGC component shall be equal to the Market Price multiplied by

one plus the appropriate line loss (including unaccounted for energy ("UFE")) amount. The Market
Price shall be equal to the Tulletr Libertv_Long-Term Forward .Assessment for the Palo Verde Forward

price, except when adjusted for the variable cost of TEP's must-run generation. The Market Price shall

be determined fifteen (15) days prior to each calendar month using the average of the most recent three
(3) business days of Tullett Liberty_Long-Term .Forward.Assessment for Palo Verde settlement prices.
The off-peak MGC component shall be determined in the same manner as the on-peak component,
except that the Tullett Libenv,.Long-Term Forward.Assessment for the Palo Verde Forward price will

be adjusted by the ratio of off-peak to on-peak prices from the Dow Jones Palo Verde Index of the same
month 60m the preceding year.

[ Deleted:Plants
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l

Calculations

The Customer will be charged adjusted on-peak MGC multiplied by kph consumption for On-peak
hours, and adjusted off-peak MCG multiplied by kph consumption for Off-peak hours. Three steps
are outlined below for the calculation of theMGC. None of the steps are excludable for any
customer type. Acronyms are defined in the Glossary at the end of this document.

1 . Calculating the on-peak MGC

Fifteen (15) days prior to each calendar estimation month, the Platts Long-Term Forward
Assessment for Palo Verde Forward prices for the three (3) most recent business days are used. The
simple average (or arithmetic mean) is calculated for these three (3) days for the estimation month.

MGC0n
2 (TULLETT),

3 (Equation 1)
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSource Energy Company

The calculation is illustrated in the table below.

Forward Prices per
MWh

Apr 2002

3/13/2002
3/14/2002
3/15/2002

$25.80
$26.90
$27.75

Average $26.82

2. Calculating the off-peak MGC

The off-peak MGC is determined by multiplying the on-peak MGC value by the off-peak price
weighting factor (WEIGHT). The WEIGHT is equal to the simple average of all off-peak prices
from the Dow Jones Palo Verde Index in the same month of the previous year, divided by die simple
average of all on-peak prices from the Dow Jones Palo Verde Index in the same month of the
previous year. Off-peak,on-peak and holiday hours are defined by NERC in the estimationmonth.

MGCoFF,i : MGCon,i * WEIGHT (Equation 2)

where

WE1GHZ
DJP VIOFFJ

DJP Won ,f
(Equation 3)

3. Loss-adjusting the MGC

The on-peauk MGC and the off-peak MGC must be adjusted for line losses. The appropriate line loss
adjustment factor (LLAF) for the large industrial customer class is 1.0515, for all other customer
classes, the appropriate factor is 1.0919.

MGCIDss-on,i = MGConJ * LLAF

MGCLQss-OFF,i = MGCoFF,i * LLAF

(Equation 4)

(Equation 5)
lnele:ea: Filed By:

[ Deleted- Steven J. Glaser 1

This calculation produces the final value for the on-peak and off-peak Market Generation Credits.
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On-peak Hours

Off-peak Hours

NERC

M G C L o S S 4 > F F

MGCLoss-on

MGc0,,

MGCoF»=

MGC

LLAF

DJpvl¢_-,n

Dow Jones Palo Verde Index

DJPVI,FF

A UniSource Energy Company

Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

Number of total monthly on-peak hours as defined by NERC. On-peak
hours are hour ending 0700 - hour ending 2200 Monday through'
Saturday, Pacific Prevailing Time (PPT). PPT is defined as the current
clock time in the Pacific time zone.

Number of total monthly off-peak hours as defined by NERC. Off-peak
hours are hour ending 0100 - hour ending 0600 and hour ending 2300 ._
hour ending 2400, Monday through Saturday, Pacific Prevailing Time
(puT). All Sunday hours are considered off-peak. PPT is defined as the
current clock time in the Pacific time zone.

North American Electric Reliability Council. A voluntary not-for-profit
organization established to promote bulk electric system reliability and
security. Membership include investor-owned utilities, federal power
agencies, rural electric cooperatives, state, municipal and provincial
utilities, independent power producers, power marketers, and end-use
customers.

MGCQFF adjusted for line losses (including unaccounted for energy) on
TEP's generation and energy delivery systems.

MGCGn adjusted for line losses (including unaccounted for energy) on
TEP's generation and energy delivery systems,

Average of the Tullett Libert\t,pri9e§on data appropriate for the
calculation of the MGC.

MGC¢n weighted by the ratio of off-peak to on-peak prices on the Dow
Jones Palo Verde Index.

Market Generation Credit.

Line-loss adjustment factor.

Daily calculation of actual fem on-peak and firm off-peak weighted
average prices for electricity traded at Palo Verde, Arizona switchyard.

Simple average of off-peak prices on the Dow Jones Palo Verde Index.

Simple average of on-peak prices on the Dow Jones Palo Verde Index.
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Schedule MGC-2
Market Generation Credit (MGC) Calculation

For Partial Requirements Services

A UniSouroe Energy Company

TULLETT, Tullett Libertv - a Drovider of independent real-time rice information from
the wholesale inter~dealer brokered commodity markets. from which the
on-oeak Long Term Forward Assessment of market rices of electricity at
the Palo Verde. Arizona switchyard are obtained. The forward Droduct is
"6 x 16," power is for 16 hours a Dav for six days a week (Monday
through Saturdav) for the delivery period, excluding NERC holidays,

Stranded Costs The difference between revenues under competition and the costs of
providing service, including the inherited fixed costs from the previous
regulated market.

TEP Tucson Electric Power Company, a subsidiary of UniSource Energy
Corp.

TEP Settlement Agreement An agreement between TEP, the Arizona Residential Utility Consumer
Office, members of the Arizonans for Electric Choice and Competition,
and Arizona Community Action Association regarding TEP's
implementation of retail electric competition, implementation of
unbundled tariffs, and recovery of stranded costs.

WEIGHT Ratio of off-peak to on-peak prices on the Dow Jones Palo Verde Index.
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RIDER 17
Green Watts PRICING PLAN

775498191375/Agqanfe

AVAILABILITYIAPPLICABILITY

Green Wattsis a Pricing Plan available to all Customers in all territory served by Tucson Electric Power Company at all points where facilities of
adequate capacity and the required phase and suitable voltage are adjacent to the premises served.

PRICING PLAN

A participating Customer under the G/eenWatls Pricing Plan will be charged a monthly beforelax premium to the Customers e)dsting TEP

Pricing Plan according to the following schedule:

First twenty-kWh block of energy @
Each additional twenty-kWh block of energy @

$2.00

$1.50

We number of twenty kwh blocks purchased is at the discretion of Me GreenWalts Customer and is subject to the conditions of service
described below.

CONDITIONS OF SERVICE

Revenues from Greenwattswill be devoted to the cost of building, operating, and maintaining new solar power sources in the Stale of
Arizona.

The total kph under subscription cannot exceed the Customers minimum monthly consumption during the prior twelve months.
Customer with an insufficient billing history, subscription is limited to a total of four twenty»kWh blocks per month.

For a

The GreenWatts Customer is responsible for the premium payment for the subscribed number of blocks, regardless of the level of
consumption in any given billing period,

Customer must contact TEP to cancel or change subscriptions to GreenWans. Any change or cancellation of subscription shall take

effect in the succeeding billing period.

All provisions of the Customers current applicable rate schedule will apply during service under Greenwatts

Energy provided under Gree/1Wa1ts will be generated by landfill gas from Tucson area iaridm1$, displacing the burning of coal in a Tucson

area power plant. and will be blended with solar power sources as solar power sources are constructed. The total amount of energy sold
under Gree/1Wafts shall not exceed the combined capacity of TEP's landfill gas facilities and solar power sources.

Energy generated for GreenWans will be delivered to TEP's distribution grid for general distribution.

The premium charged for GreenWafr5 does not represent the sale or lease of generation assets. Formatted: Font color: Red

TAX CLAUSE

Jo the dtarges computed under the above rate. including any at8ustments. shall be added-the applicable proportionate part of any taxes or

governmental impositions which are or may in the future be assessed on the basis of grossrevenues of the Company andlor the price or
revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale-andlor sold hereunder.
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Pricing Plan Rider No. -1 -_CLOSED
Adder Associated with Direct Access

1 Formatted: Font color: Red

Mus E/re/yy Peqa/E

(all prices in mills per kph)

All customers up to 200 kW demand

\

Summer kph up to 115% of winter kph

Summer kph greater than 115% but less than or equal to 145% of winter kph

Summer kph greater than 145% but less than or equal to 175% of winter kph

Summer kph greater than 175% but less than or equal to 205% of winter kph

Summer kph greater than 205% of winter kph

Mills per

kph

3.84

4.44

5.04

5.64

6.24

All customers from 200 kW ro 3000 kW demand

Summer kph up to 106% of of winter kph

Summer kph greater than 106% but less than or equal to 136% of winter kph

Summer kph greater than 136%

3.00

3.4B

3.96

All customers 3000 kW demand and above

Air Liquide

Fan Huachuca

Arizona Portland Cement

IBM

Asarco Mission 1

Asarco Mission 2

Asarco Silverbell

Cyprus

University of Arizona Main Campus

University of Arizona Health Sciences Center

University of Arizona Central Heating & Refrigeration Plant

Burr Brown

Davis Monahan Air Force Base

Raytheon

University Medical Center

Tucson Medical Center

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00
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Formatted: Font color: Red

Rider 2 - CLOSED
Must-Run Generation

M49819/yyPara/e

Variable Component s 0.015000 per kph

Fixed Component

Residential Service

General Service - Rates No. 10 and 76

Mobile Home Parks - Rate No. 11

interruptible Agricultural Pumping - Rate No. 31

Large General Service - Rates No. 13. 85 and 85A

Large Light & Power - Rates No. 14, 90, and 90A
Lighting - Rates No. 41, 50 and 51

Public Authority - Rates No. 40 and 43

$ 0.005017 per kph

0.005493 per kph

0.005549 per kph

0.003752 per kph

0.003787 per kph

0.002900 per kph
0.004522 per kph

0.004875 per kph

(Weighted Average Fixed Component) s 0.004320 perkwh

Variable component is billed lo scheduling coordinator based on actual must-mn energy delivered,

Fixed component is billed directly to end~use customer.

During a month in which must~run generation is provided to meet retail load, the Market Price

component used in calculating the on~peak MGC shall be a weighted average of the Palo Verde

NYMEX futures price and the must-run variable cost charges that are levied on scheduling

coordinators sewing retail customers in the TEP load zone during that month, consistent with

AlSA protocols.

*

(Formatted: Font color: Red

LFormatted: Font color' Red

Formatted: Fontcolor Red

l Formatted: Font color: Red
I

Filed By:

Title:

District:

Raymond S. Herman

Senior Vice President. General Counsel
Entire Electric Service Area

Tariff No.:

Effective:
Page No.:

Rider 2 CLOSED

PENDING
1 o f  l

I



EHV Non-EHV

2.259 $0.757000 per kW l Month
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Rider 3 - CLOSED
Transmission & Ancillary Services

1 Formatted: Font color: Red

77519 EizevyyP e e p / e

Transmission

Group "A" : For customers under 20 kW and not demand metered.

Applicability: Required for Direct Access Service pursuant to the Company's OAIIT. The rates in Transmission Credit _- Rider No. 5 will be

used for the Transmission Credit in the calculation of the floating CTC. These rates are based on the Company's OATl', but are converted to a

kWh-basis for specific load-profiled customer groups. For illustrative purposes, estimated rates are shown in selected Direct Access tariffs.

Note: A loss farior adjustment shall be made for transmission and ancillary services.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant lo the Company's OATT. The following OATT rate is shown below for information
and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999. the transmission charges are as follows:

Note: A loss factor adjustment shall be made for transmission and ancillary services.

Ancillary Semices

Group "A" : For customers under 2o kW and not demand metered.

Applicability: Required for Direct Access Service. but not purchased directly by the customer. Sold to scheduling coordinator pursuant to the

OATH. The rates in Transmission Credit .. Rider No. 5 will be used for the Transmission Credit in the calculation of the floating CTC. These

rates are based on the Company's OATT, but are convened to a kph-basis for specific load~profiled customer groups. For illustrative
purposes. estimated rates are shown in selected Direct Access tariffs.

Services covered:

1.

2.

3.
4.

5.
5.

System Control & Dispatch

Reactive Supply and Voltage Control
Regulation and Frequency Response
Energy imbalance Service

Spinning Reserve Service
Supplemental Reserve Service

*
A *
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Service

System Control & Dispatch $0.041000 per kW lMonth
Reactive Supply and Voltaqe Control $0.161000 | - r kW I Month
Requlatjon and Frequency Response $0.156000 per kW I Month
Enerqy imbalance Service (see note
Spinninq Reserve Service $0.4230c0 pa kW  I Month
Supplemental Reserve Service $0.069000 pa kW  l Month

Rider 3 - CLOSED
Transmission & Ancillary Services
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•

•

Notes:

A loss factor adjustment shall be made for transmission and ancillary services.

Energy imbalance Service currently charged pursuant to the Company/s OAIT, which is subject to change pursuant to AISA protocols.

Group "B" : For customers not in Group A.

Applicability: Required for Direct Access Service pursuant to the Company's OATT. The following oAT rates are shown below for

information and for calculation of the floating CTC (See Transmission Rider No. 3).

As of June 7, 1999. the charges are as follows:

•

Notes:

A loss factor adjustment shall be make for transmission and ancillary services.

Energy Imbalance Service currently charged pursuant to the Company's OAlT, which is subject to change pursuant to AISA protocols.

4
*

l
1
1
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FIXED CTC BYCLASS- RIDER no. 4

Fixed CTC by Class - Rider No. 4

The weighted average of Fixed CTC by class is $0.009300 per kph.

By class, the fixed CTC is:

Residential (Rates No. 01, 02, 21, 70 and 201)

General Service (Rates No. 10 and 76):

Mobile Home Parks (Rate No. 11)

Interruptible Agricultural Pumping (Rate No. 31)

Large General Service (Rates No. 13, 85, and 85A):

$0.010800 per kph

0.011825 per kph

0.014099 per kph

0.008077 per kph

0.008152 per kph

0.006244 per kphLarge Light and Power (Rates No. 14, 90, 90A and Special Contract):
Note: This is a weighted average charge based upon load factor.
Charges shall be adjusted such that
a 60% load factor customer is charged:
and a 90% factor customer is charged:

0.008100 per kph
0.004900 per kph

Lighting (Rates No. 41, 50 and 51):

Public Authority (Rates No. 40 and 43):

0.009736 per kph

0.010497 per kph

Notes:

3.

2.

1. The planned amortization schedule for the Fixed CTC is contained in Exhibit A to the TEP Settlement Agreement ("Fixed CTC
Amortization Schedule"). The actual amortization of the hied CTC will depend on actual retail kph sales. To the extent that
actual retail kph sales in a given year are higher than the prcyected retail kph sales for that year shown in Exhibit A, the
amortization attributed to that year will be increased, decreasing the unamortized balance of fixed stranded cost that remains to
be collected.
To the eldest that actual retail kph sales in a given year are lower than the projected retail kph sales for that year shown in
Exhibit A, the amortization attributed to that year will be less than the amount shown in Exhibit A, resulting in a higher
unamortized balance than would have occurred if sales were as pr<8ected.
If the Floating CTC is negative in a given month, the amount of the Fixed CTC is not affected, and the Fixed CTC payment will
continue to be credited toward the recovery of the remaining balance of fixed stranded cost.



TUCSON ELECTRIC POWERCOMPANY
Tucson, Arizona
Filed by. Ravmond S. Hevman . .
Title: Senior Vice President, Genera! Counsel
District Entire Electric Sen/ice Area

Tariff No.
Sheet No.
Revision No,
Effective:

RIDER no. 5 ~§LOSED
l  o f  l

PENDING

Formatted: Font:Bold,Fontcolor:
Red

Formatted:Font color: Red

L Formatted: Font color: Red

TRANSMISSION CREDIT _ RIDER NO. 5

Specificrates to be determined

These rates are based on the Company's OATT, but are converted to a kWh-basis for specific load-profiled customer groups.

For illustrative purposes. estimated rates are shown in the Transmission and Ancillary Services sections (for "Group A" customers) of the
respective Direct Access tariffs.
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APPUCABIUW

The Environmental Portfolio Surcharge (EPS) applies to all customers in all territory sen/ed by Tucson Electric Power Company as mandated
by the Arizona Corporation Commission.

SURCHARGE

The Environmental Portfolio Surcharge shall be applied to all monthly net bills at the following rates:

Al l  kph $0.000875 perkW/7

SURCHARGE LIMITS

The monthly total Environmental Portfolio Surcharge shall not exceed the following limits:

Residential Customers $0.35 per sen/fee per month

Non-Residential Customers $13.00 per 5ervice per month '

Non-Residential Customers with demand

of 3,000 kW or higher per month for

three consecutive months $39.00 per servicepa/ month *

*
The EPS will not be assessed to reactive meters or accumulators.

TAX CLAUSE

To the charges computed under the above rate, including any a¢8ustments, shall be added the applicable proportionate part of any taxes or
governmental impositions whidl are or may in the future be assessed on the basis of gross revenues of the Company andlor the price or

revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder.

RULES AND REGULATIONS

The standard Rules and Regulations of the Company as on Me from time to time with the Arizona Corporation Commission shall apply where
not inconsistent with this rate schedule.

Customer bills shall reflect a line item entitled 'Environmental Portfolio Surcharge. mandated by the Corporation Commission."

*
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Rider 79 - CLOSED
Pricing Flexibility Rider

me Ezayy Peta/e

AVAILABILITY

Available to commercial and industrial customers qualifying for electric service under any commercial or industrial priding plan. For purposes

specify a pricing plan under which the customer would be entitled to receive service ("Comparative Pricing Plan"). Availability shall be sul8ect

to the Terms and Conditions specified herein.

of determining a negotiated pricing structure ("negotiated price") for a customer pursuant to this rider. the Company and the customer shall

TERMS AND CONDITIONS OF SERVICE

The negotiated price must cover the Company's marginal cost, considering the expected term or duration of service

and the type of service offered.

The negotiated price cannot exceed the Comparative Pricing Plan price.

3. A customer must document a viable alternative to receiving service under the Comparative Pricing Plan.

The negotiated price must be commensurate with Me cost to the customer of that customer's altemative(s).

The customer must agree to an energy audit unless the customer has recaitiy completed a significant DSM program or
energy audit and provides the Company with adequate documentation concerning the DSM activities or audit.

6. Each service under this rider shall be evidenced by a contract. The contract may be for varying lengths of time as

determined by individual customer or Company requirements. Each executed contract shall be filed with the

Commissioners, Staff and RUCO, on a confidential basis. at least 30 days prior to the effective date of the proposed
contra and Staff shall determine whether the contract complies with the pricing plan prior to the effective date. Staff'

shall be provided with adequate documentation and support of each term listed in this rider (e.g., the customer's

alternatives) before the 3041ay review period commences. If the negotiated contract complies with the tariff. the

contract would not be submitted to the Commission for approval, unless a Commissioner requests a formal vote. The
Company and Staff may agree on standardized contracts for qualifying customers under 200 kw. To the extent that

negotiated contract elements adhere to Audi a standardized contract, the Company may implement the negotiated

elements without Commission approval, unless a Commissioner requests a formal vote. The Company shall notify
Staff and RUCO of such contracts by providing a term sheet acceptable to TEP, Staff and RUCO.

The Company's shareholders shall be responsible for any foregone revenue resulting from the rider.

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

*

*
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AVAILABILIW
Available to customers receiving and qualifying for electric service under pricing plans applicable lo service over 200 kw.

CHARACTER OF SERVICE

Must meet all service requirements for the applicable pricing plan.

DISCOUNT

Customers that elect service under this rider will receive a credit (discount) on their bills.

TERMS AND CONDITIONS OF SERVICE

1. A customer qualifying for service as a Large Light & Power customer Treater than or equal to .3000 kV\/) service shall
contract for a demand of not less than 1.000 kw; a customer qualifying as a Large General Service (greater than or

equal to 200 kW but less than 3.000 kw) shall contract for a demand of not less than 200 kw.

2. The customer must give the Company three years' notice to convert interruptible load to firm load.

Customers that elect service under this rider will receive a credit (discount) on their bills. The discount the maximum

number of interruptions per year, the time interval in which customer must comply with Company's request for load
reduction, the penalty for customer's failure to comply, and the term of contract will be negotiated on a customer by

customer basis.

The interruptible load shall be served and metered as provided for in the contract.

Company shall not be liable for any loss or damage caused by or resulting from any interruption of service.

The standard Rules and Regulations of the Company as on Nie with the Arizona Corporation Commission shall apply

where not inconsistent with this rate schedule.

4
*
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Rules & Regulations

SECTION 1
AppucABluw OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE

Tucson Electric Power Company ("Company") is an electric utility operating within portions of the state of Arizona. The
Company will provide service to any person, institution or business located within its service area in accordance with
the provisions of its Pricing Plans and the terms and conditions of these Rules and Regulations.

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only.
Electricity delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless
otherwise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for
redistribution to the Customer's own tenants (only on the Customer's premises) may separately meter each tenant
distribution point for the purpose of prorating the Customer's actual purchase price of electricity delivered among the
various tenants on a per unit basis.

These Rules and Regulations will apply to all electric service furnished by the Company to its Customers.

These Rules and Regulations are part of the Company's Pricing Plans on file with, and duly approved by, the Arizona
Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or deleted by
order of the Acc. No employee, agent or representative of the Company is authorized to modify the Company Rules.

These Rules and Regulations will be applied uniformly to all similarly situated Customers.

In case of any conflict between these Rules and Regulations and the ACC's rules, these Rules and Regulations will
apply.

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the
ACC. The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice
and hearing.

A.

G.

D.

c .

H.

E.

F.

B.

The Company's supplying electric service to the Customer and the acceptance thereof by the Customer will be
deemed ro constitute an agreement by and between the Company and the Customer for delivery, acceptance of and
payment for electric service under the Company's Rules and Regulations and applicable Pricing Plans.
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Rules & Regulations

SECTION 2
DEFINITIONS

A. In these Rules and Regulations, the following definitions will apply unless the context requires otherwise:

Applicant: A person requesting the Company to supply electric service.

Application: A request ro the Company for electric service, as distinguished from an inquiry as to the availability or
charges for this service.

Arizona Corporation Commission ("ACC' or "Commission"): The regulatory authority of the State of Arizona
having jurisdiction over public service corporations operating in Arizona hereinafter referred to as the
"Commission."

Billing Month: The period between any two regular readings of the Company's meters at approximately thirty (30)
day intervals.

Billing Period: The time interval between two consecutive meter readings taken for billing purposes.

Company: Tucson Electric Power Company acting through its duly authorized officers or employees within the
scope of their respective duties.

Competitive Services: All aspects of retail service except those services specifically defined as "Non-competitive
Services" pursuant to R14-2-1601 (27) of the ACC-approved Competition Rules, or noncompetitive services as
defined by the Federal Energy Regulatory Commission.

Connected Load: The sum of the power rating of the Customer's electrical apparatus connected to the
Company's system.

Contributions in Aid of Construction ("Contribution"): Funds provided to the Company by the Applicant under the
terms of a line extension agreement andlor service connection Pricing Plan, the value of which is not refundable.

10. Customer: The person(s) or entity(ies) in whose name service is rendered, as evidenced by the request for
electric service by the Applicant(s), or by the receipt andlor payment of bills regularly issued in his name
regardless of the identity of the actual user of the service.

11. Customer Charge: The amount the Customer must pay the Company for the availability of electric service,
excluding any electricity used, as specified in the Company's Pricing Plans.

12. Day: Calendar Day

13. Demand: The rate at which power is delivered during any specified period of time. Demand may be expressed in
kilowatts, kilovolt~amperes, or other suitable units.

8.

g.

6.

7.

5.

4.

3.

2.

1.
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SECTION z
DEFINITIONS

(continued)

14. Disabled: A person with a physical or mental condition which substantially contributes to the person's inability to
manage his or her own resources, carry out daily living activities, or protect oneself from neglect or hazardous
situations without assistance from others.

15. Distribution Lines: The Company's lines operated at distribution voltage, which are constructed along public
roadways or other bona fide rights-of-way, including easements on Customer's property.

16. Elderly: A person who is 65 years of age or older.

17. Energy: Electric energy, expressed in kilowatt-hours.

18. Illness: A medical ailment or sickness for which a residential Customer obtains a verified document from a
licensed medical physician stating the nature of the illness and that discontinuance of service would be especially
dangerous to the Customer's health.

19. Inability to Pay: Circumstances in which a residential Customer:

a. Is not gainfully employed and unable to pay, or

Qualifies for government welfare assistance, but has not begun to receive assistance on the date he receives
his bill and can obtain verification of that fact from the government welfare assistance agency.

c. Has an annual income below the published federal poverty level and can produce evidence of this, and

Signs a declaration verifying that the Customer meets one of the above criteria and is either elderly,
handicapped, or suffers from illness.

20. Interruptible Electric Service; Electric service that is subject to interruption as specified in the Company's Pricing
Plan. .

21. Kilowatt ("kW"): A unit of power equal to 1,000 watts.

22. Kilowatt-Hour ("kwh"): The amount of electric energy delivered in one hour at a constant rate of one kilowatt.

23. Law: Any statute, rule, order or requirement established and enforced by government authorities.

24. Line Extension; The lines and equipment necessary to extend the electric distribution system of the Company to
provide service to additional Customers.

b.

d.
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SECTION 2
DEFINITIONS

(continued)

25. Long-Term Rental Mobile Home Park: A park which is knish-graded and has permanently paved roadways,
sewer and water connections, and which provides rental spaces to permanent and semi-permanent occupants of
mobile homes which are owned either by the occupant or by other persons.

26. Master Meter: A meter for measuring or recording the How of electricity at a single location before distribution to
tenants or occupants for their individual usage.

27. Megawatt ("MW"): Unit of power equal to 1,000,000 watts.

28. Meter: The instrument and any associated equipment used for measuring, indicating or recording the flow of
electricity that has passed through it.

29. Meter Tampering: A situation in which a meter has been illegally altered, including, but not limited Io: meter
bypassing, use of magnets to slow the meter recording, and broken meter seals.

30. Minimum Charge: The amount the Customer must pay for the availability of electric service, including an amount
of usage, as specified in the Company's Pricing Plans.

31. Month: The period between any two (2) regular readings of the Company's meters at approximately think (30)
day intervals.

32. On-site Generation: Any and all power production generated on or adjacent to a Customer's property that is
controlled, utilized, sold, or consumed by said Customer or its agent.

33. Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and receives
permanent electric service.

34. Permanent Service: Service which, in the opinion of the Company, is of a permanent and established character.
The use of electricity may be continuous, intermittent, or seasonal in nature.

35. Person: Any individual, partnership, firm, corporation, governmental agency, or other organization operating as a
single entity.

36. Point of Delivery: In all cases, unless otherwise specified, "point of delivery" is the location on the Customer's
building, structure, or premises where all wires, conductors, or other current~carrying devices of the Customer join
or connect with wires, conductors, or other current-carrying devices of the Company. Location of the point of
delivery will be determined by the Company in conformity with its standards and specifications, rate schedules
and construction standards as they exist from time to time. Location of metering facilities will be determined by
the Company and may or may not be at the same location as the point of delivery.
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SECTION 2
DEFINITIONS

(continued)

37. Power: The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts.

38. Power Factor: The ratio of real or active power ("kW") to apparent or reactive power ("kA").

39. Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land
undivided by public streets, alleys or railways.

40. Pricing Plans: A part of the Company's Tariffs that sets forth the rates and charges related to specific categories
of Customers and related terms and conditions.

41. Primary Service and Metering: Service supplied directly from the Company's high voltage distribution or
transmission lines without prior transformation to a secondary level.

42. Residential Subdivision Development: Any tract of land which has been divided into six or more contiguous lots
with an average size of one acre or less for use for the construction of residential buildings or permanent mobile
homes for either single or multiple occupancy.

43. Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air
conditioning, water heating, cooking, clothes drying, and other residential uses, including use in apartment
buildings, mobile home parks, and other multi-unit residential buildings.

44. Rules and Regulations or Company Rules: These Rules and Regulations that are part of the Company's Tariffs
and Pricing Plans.

45. Secondary Service: Service supplied at secondary voltage levels from the load side of step-down transformers
connected ro the Company's high voltage distribution lines.

46. Secondary Service Charge: The Company's current average cost of construction of secondary services.

47. Service Area: The territory in which the Company has been granted a certificate of convenience and necessity
and is authorized by the Commission to provide electric service.

48. Service CIassiflcations: Service classi6cations will be those provided by the med rate schedules.

49. Service Drop: The overhead service conductors from the last Company-owned pole or other aerial support to and
including the splices, if any, connecting to the Customer's service entrance conductors at a building or other
structure.

50. Service Establishment Charge: The charge as specified in the Company's Pricing Plans which covers the cost of
establishing a new account.
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SECTION 2
DEFINITIONS

(continued)

51. Service Lateral: The underground service conductors between the street main, including any risers Ar a pole or
other structure or from transformers, and the first point of connection to the Customer's service entrance
conductors in a terminal box or meter or other enclosure with adequate space, inside or outside the building wall.

52. Service Line: The last line extending from a distribution line or transformer to the Customer's premises or point of
delivery.

53. Service Point: Unless otherwise stated, all references ro "service point" in this agreement will refer to an installed
service, identified by a Universal Node Identifier ("UNI").

54. Sen/ice Reconnection Charge: The charge as specified in the Company's Pricing Plans which must be paid by
the Customer prior to reestablishment of electric service each time the electricity is disconnected for nonpayment
or whenever service is otherwise discontinued for failure to comply with the Company's Pricing Plans or Rules and
Regulations.

55. Service Reestablishment Charge: A charge as specified in the Company's Pricing Plans for service at the same
location where the same Customer had ordered a service disconnection within the preceding twelve-month
period.

56. Single Family Dwelling: A house, apartment, or a mobile home permanently affixed to a lot, or any other
permanent residential unit which is used as a permanent home.

57. Single-phase Service: Three (3) wire sen/ice (usually 120/240 volts).

58. Tariffs: The documents hied with the Commission which list the services offered by the Company which set forth
the terms and conditions and a schedule of the rates and charges for those services,

59. Temporary Service: Service to premises or enterprises which are temporary in character, or where it is known in
advance that the service will be of limited duration. Service which, in the opinion of the Company, is for
operations of a speculative character is also considered temporary service.

60. Third-Party Notification: A notice of pending discontinuance of service to a Customer of record sent to an
individual or a public entity in order to make satisfactory arrangements with the Company on behalf of said
Customer.

61. Three-Phase Service: Four (4) wire service (usually 120/208 volts).

62. Universal Node Identifier ("UNa"): A unique, permanent identification number assigned to each service point of
delivery.

63. Weather Especially Dangerous to Health: That period of time commencing with the scheduled termination date
when the local weather forecast, as predicted by the National Oceanic and Atmospheric Administration, indicates
that the temperaturewill not exceed 32 degrees Fahrenheit for the next day's forecast.
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SECTION 3
ESTABLISHMENT OF SERVICE

Information from New Applicants

1. The Company may obtain the following minimum information from each new application for service:

Name or names of Applicant(s);

Service address or location and telephone number:

Billing address and telephone number, if different than service address,

Social security number or Driver's License number and dale of birth lo be consistent with verifiable
information on legal identification,

Address where service was provided previously;

Dale Applicant will be ready for service,

g.

h.

Whether premises had been supplied with electric sen/ice previously,

Purpose for which service is to be used;

Whether Applicant is owner or tenant of, or agent for the premises,

j.

k.

Information concerning the energy and demand requirements of the Customer, and

Type and kind of life-support equipment, if any, used by the Customer.

The supplying of electric service by the Company and the acceptance of that electric service by the Customer will
be deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance
of and payment for electric service under the Company's applicable Pricing Plans and Rules and Regulations.

The term of any agreement not otherwise specified will become operative on the day the Customer's installation is
connected to the Company's facilities for the purpose of taking electric energy.

The Company may require a written contract with special guarantees from Applicants whose unusual
characteristics of load or location would require excessive investment in facilities or whose requirements for
sen/ice are of a special nature.

Signed contracts may be required for service ro commercial and industrial establishments. Neither these
contracts, nor any modifications to these contracts, will be binding upon the Company until executed by a duly
authorized representative of the Company.

A.

2.

3.

4.

5.

6.

a.

b.

c.

f.

d.

e.

i.

Where service is rendered m two (2) or more Customers whose name appears on the bill, as evidenced on the
bill, the Company will have the right to collect the full amount owed it from any one of the Customers.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Deposits

The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills.
This deposit may be retained by the Company until service is discontinued and all bills have been paid, except as
provided in Subsection 3.B.3 below. Upon proper application by the Customer, the Company will then return said
deposit, together with any unpaid interest accrued thereon from the date of commencement of service or the date
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any
unpaid interest accrued thereon, to any indebtedness for the same class of service owed to the Company for
electric service furnished to the Customer making the deposit. When said deposit has been applied to any such
indebtedness, the Customer's electric sen/ice may be discontinued until all such indebtedness of the Customer is
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit
after discontinuance of the service ro which the deposit relates.

The Company will not require a deposit from a new Applicant for residential service if the Applicant is able to meet
any of the following requirements:

The Applicant has had service of a comparable nature with the Company at another service
location within the past two (2) years and was not delinquent in payment during the last twelve
(12) consecutive months of service or was not disconnected for nonpayment, or

The Applicant can produce a letter regarding credit verification from an electric utility where
service of a comparable nature was last received which states that the Applicant has had a
timely payment history at time of service discontinuation; or

Instead of a deposit, the Company receives deposit guarantee notification from a social or
governmental agency acceptable to the Company, A surety bond may be provided as
security for the Company in an amount equal to the required deposit.

B.

1.

2.

a.

b.

C.

The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the
deposit that is reflected on the Company records.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Cash deposits held by the Company twelve (12) months of longer will earn interest at the established one-year
Treasury constant maturities rate, effective on the hist business day of each year, as published in the Federal

Reserve website.

Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded or
credited to the Customer's account, after twelve (12) consecutive months of service during which time the
Customer has not been delinquent more than two (2) times in a twelve-month period.

All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the
Customer, any deposit, not previously refunded, with accrued interest, if any, in accordance with the
provisions of these Rules and Regulations will be returned to the Customer or, at the Company election, it
may be applied to the payment of any unpaid accounts of the Customer and the balance, if any, returned to
the Customer.

The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected
from service during the last twelve (12) months.

The Company may review the Customer's usage after service has been connected and adjust the deposit amount
based upon the Customer's actual usage.

A separate deposit may be required for each meter installed.

Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non-
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for
the estimate.

5.

7.

6.

8.

4.

3.

The posting of a deposit will not preclude the Company from terminating service when the termination is due to
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and
Regulations.

a.

b.



Filed By: Raymond S. Herman Tariff No.: Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Paqe 11 of 58

7Z/csanL-7ectric Power Company

Rules & Regulations

\

SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Conditions for Supplying Service

The Company reserves the right to determine the conditions under which service will be provided. Conditions for
service and extending service to the Customer will be based upon the following:

Customer has wired his premises in accordancewith the National Electric Code, City, County andlor State codes,
whichever are applicable.

Customer has installed the meter loop in a suitable location approved by the Company.

In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support.

In case of temporary construction service. the meter loop must be attached to an approved
support.

All meter loop installations must be in accordance with the Company's specifications and located at
an outdoor location accessible to the Company.

Individual Customers may be required to have their property corner pins andlor markers installed to
establish proper right-of-way locations.

Developers must have al! property corner pins andlor markers installed necessary to establish
proper locations to supply electric service to individual lots within subdivisions.

Where the installation requires more than one meter for sen/ice to the premises, each meter panel
must be permanently marked (not painted) by the contractor or Customer to properly identify the
portion of the premises being served.

The identification will be the same as the apartment, office, etc., served by that meter socket. The
identifying marking placed on each meter panel will be impressed into or raised from a tab of
aluminum, brass or other approved non-ferrous metal with minimum one-fourth (V4) inch-high
letters. This tag must be riveted to the meter panel. The impression must be deep enough to
prevent the identificationlsl from being obscured by subsequent painting of the building and
attached service equipment.

C.

4.

6.

2.

3.

5.

7.

1.

9.

8.

10. The Company may require the assistance of the Customer andlor the Customer's contractor to
open the apartments or onces at the time the meters are set, in order to verify that each meter
socket actually serves the apartment or office indicated by the marking tag. in the case of multiple
buildings, the building or unit number and street address will be identified on the pull section in the
manner described above.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Grounds for Refusal of Service

The Company may refuse to establish service if any of the following conditions exist:

The Applicant has an outstanding amount due for the same class of service with the Company and the Applicant
is unwilling to make satisfactory arrangements with the Company for payment.

A condition exists which in the Company'sjudgment is unsafe or hazardous to the Applicant, the general
population, or the Company's personnel or facilities.

Refusal by the Applicant to provide the Company with a deposit when the Customer has failed to meet the credit
criteria for waiver of deposit requirements.

Customer is known to be in violation of the Company's Pricing Plans med with and approved by the Commission.

Failure of the Customer to furnish such funds, service, equipment, andlor rights-of-way necessary to serve the
Customer and which have been specified by the Company as a condition for providing service.

Customer fails to provide access to the meter that would be serving the Customer.

Applicant falsifies his or her identity for the purpose of obtaining service.

Service Establishment, Reestablishment and Reconnection Charge

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment
for service reads only as set forth in the Statement of Additional Charges.

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment,
other than service reads under usual operating procedures, for single-phase service only, during regular business
hours as set forth in the Statement of Additional Charges.

D.

E.

2.

3.

1.

4.

5.

6.

7.

1.

2.

3. Should single-phase service be established or reestablished during a period other than regular working hours at
the Customer's request. the Customer will be required to pay an alter-hours charge for the service connection as
set forth in the Statement of Additional Charges. Where Company scheduling will not permit service
establishment on the same day as requested, the Customer may elect to pay the after-hours charge for
establishment that day or hisser service will be established on the next available business day. Even so, a
Customer's request to have the Company establish service alter-hours is subject to the Company having Staff
available, there is no guarantee that the Company will have the staffing available for service establishment,
reestablishment or reconnection outside of regular business hours
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment,
other than service reads under usual operating procedures, for three-phase service only, during regular business
hours as set forth in the Statement of Additional Charges.

Should three-phase service be established or reestablished during a period other than regular working hours at
the Customer's request, the Customer will be required to pay an after-hours charge for the sen/ice connection as
set forth in the Statement of Additional Charges. Where Company scheduling will not permit service
establishment on the same day as requested, the Customer may elect to pay the after-hours charge for
establishment that day or his/her service will be established on the next available business day. Even so, a
Customer's request to have the Company establish service after-hours is subject to the Company having Staff
available, there is no guarantee that the Company will have the staffing available for service establishment,
reestablishment or reconnection outside of regular business hours,

For the purpose of this rule, the definition of service establishment is where the Applicant's facilities are ready and
acceptable to the Company, the Applicant has obtained all required permits and/or inspections indicating that the
Applicant's facilities comply with local construction safety and governmental standards and regulations, and the
Company needs only to install a meter, read a meter, or turn the service on.

Reconnection Charge: Whenever the Company has discontinued service under its usual operating procedures
because of any default by the Customer as provided herein, a reconnection charge not to exceed the charge for
the reestablishment of service as set forth in the Statement of Additional Charges will be made and may be
collected by the Company before service is restored. When, due to the behavior of the Customer, it has been
necessary to discontinue service utilizing other than usual operating procedures, the Company will be entitled to
charge and collect, through verifiable means, actual costs to restore service.

Temporary Service

Applicants for temporary service will be required to pay the Secondary Service Charge as set forth in the
Statement of Additional Charges.

Where duration of service is to be less than one month, the Applicant may also be required to advance a sum of
money equal to the estimated bill for service.

F.

2.

7.

6.

3.

1.

4.

5.

Where the duration of service is to exceed one month, the Applicant may also be required to meet the deposit
requirements of the Company.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Identification of Load and Premises: Upon request of the Company, the Applicant must identify the electric load and
premises to be served by the Company at the time of application. If the service address is not recognized in terms of
commonly-used identification system, the Applicant may be required to provide specific written directions and/or legal
descriptions before the Company will be required to act upon a request for electric service.

Identification of Responsible Party: Any person applying on behalf of another Applicant for service to be connected in
the name of or in care of another Applicant must furnish to the Company written approval from that Applicant
guaranteeing payment of all bills under the account. The Customer is responsible in all cases for service supplied to
the premises until the Company has received proper notice of the effective date of any change. The Customer will also
promptly notify the Company of any change in billing address.

Tampering With or Damaging Company Equipment

The Customer agrees, when accepting service, that no one except authorized Company employees or agents of
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's
property.

No person, except an employee or agent acting on behalf of the Company wit\ alter, remove or make any
connection to the Company's meter or service equipment.

No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the
Company, however the Company may give its prior consent to break the seal by an approved electrician
employed by a Customer when deemed necessary by the Company.

The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s)
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter
installations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion,
including the falsification of Customer read-meter readings, Customer will be subject to immediate discontinuance
of service. The Company will be entitled to collect from the Customer whose name the sen/ice is in, under the
appropriate rate, for all power and energy not recorded on the meter as the result of such tampering, or other theft
of service, and also additional security deposits as well as all expenses incurred by the Company for property
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company.

The Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence,
want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or
contractors.

H.

G.

I.

3.

4.

1.

2.

5.
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SECTION 4
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

Information for Residential Customers

The Company will make available upon Customer request not later than sixty (60) days from the date of the
request, a concise summary of the rate schedule applied for by the Customer. The summary will include the
following:

The monthly minimum or Customer charge, identifying the amount of the charge and the specific amount of
usage included in the minimum charge, where applicable,

Rate blocks, where applicable,

Any adjustment factor(s) and method of calculation, and

Demand charge, where applicable.

Upon application for service or upon request, the Applicant or the Customer will elect the applicable Pricing Plan
best suited to his requirements. The Company may assist in making this election, but will not be held responsible
for notifying the Customer of the most favorable Pricing Plan and will not be required to refund the difference in
charges under different Pricing Plans.

Upon written notification of any material changes in the Customer's installation or load conditions, the Company
will assist in determining if a change in Pricing Plans is desirable, but not more than one (1) such change at the
Customer's request will be made within any twelve-month period.

The supply of electric service under a residential rate schedule to a dwelling involving some business or
professional activity will be permitted only where such activity is of only occasional occurrence, or where the
electricity used in connection with such activity is small in amount and used only by equipment which would
normally be in use if the space were used as living quarters. Where the portion of a dwelling is used regularly for
business, professional or other gainful purposes, and any considerable amount of electricity is used for other than
domestic purposes. or electrical equipment not normally used in living quarters is installed in connection with such
activities referred to above, the entire premises must be classified as non-residential and the appropriate general
sen/ice Pricing Plan will be applied,

A.

2.

1.

3.

4.

c.

a.

d.

b.

H l l l l I III I 111-111-1111
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SECTION 4
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

(continued)

Upon Customer request the Company will make available within sixty (60) days from date of service
commencement, a concise summary of the Company's Pricing Plans or the Commission's Rules and Regulations
concerning:

a. Deposits,

b. Termination of service,

c. Billing and collection: and

d. Complaint handling.

Upon request of a Customer, the Company will transmit a written statement of actual consumption for each billing
period during the prior twelve (12) months unless this data is not reasonably ascertainable. But the Company will
not be required to accept more than one such request from each Customer in a calendar year. Even so, the
Company will charge a fee consistent with its ACC-approved Pricing Plans andlor these Rules and Regulations
for providing consumption, interval or other data to the Customer.

7. The Company will inform all new Customers of their right to obtain the information specified above.

Information Required Due to Changes in Pricing Plans

The Company will transmit lo affected Customers a concise summary of any change in the Company's Pricing
Plans affecting those Customers.

This information will be transmitted to the affected Customer within sixty (60) days of the effective date of the
change.

B.

6.

5.

2.

1.
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SECTION 5
MASTER METERING

Mobile Home Parks . New Construc\ionlExpansion

The Companywill refuse service to all new construction andlor expansion of existing permanent residential mobile
home parks unless the construction andlor expansion is individually metered by the Company. Line extensions
and service connections to serve this new construction andlor expansion will be governed by these Rules and
Regulations.

2. For the purpose of this rule, permanent residential mobile home parks will mean mobile home parks where, in the
opinion of the Company, the average length of stay for an occupant is a minimum of six months.

For the purpose of this rule, expansion means the acquisition of additional real property for permanent residential
spaces in excess of that existing at the effective date of this rule.

Residential Apartment Complexes, Condominiums, and other Multi-unit Residential Buildings

Master metering will not be allowed for new construction of apartment complexes and condominiums unless the
building(s) will be served by a centralized heating, ventilation andlor air conditioning system and the contractor
can provide to the Company an analysis demonstrating that the central unit will result in a favorable costlbenefit
relationship.

At a minimum, the cosl/bene19t analysis will consider the following elements for a central unit as compared to
individual units:

a, Equipment and labor costs;

b. Financing costs;

c. Maintenance costs,

Estimated kph usage:

Estimated kW demand on a coincident demand and non-coincident demand basis (for individual units);

Cost of meters and installation; and

A.

3.

1.

1.

2.

f.

e.

d.

g. Customer accounting cost (one account vs. several accounts).
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SECTION 6
SERVICE LINES AND ESTABLISHMENTS

Priority and Timing of Service Establishments

1. After an Applicant has complied with the Company's application requirements and has been accepted for sen/ice
by the Company and obtained all required easements, permits andlor inspections indicating that the Customer's
facilities comply with local construction, safety and governmental standards or regulations, the Company will
schedule that Customer for service establishment.

All charges are due and payable before the Company will schedule the Customer for service establishment.

Service establishments will be scheduled for completion within five (5) business days of the date the Customer
has been accepted for service, except in those instances when the Customer requests service establishment
beyond the five (5) business day limitation.

When the Company has made arrangements to meet with a Customer for service establishment purposes and the
Company or the Customer cannot make the appointment during the prearranged time, the Company will
reschedule the service establishment to the satisfaction of both parties.

The Company will schedule service establishment appointments within a maximum range of four (4) hours during
normal working hours, unless another time frame is mutually acceptable to the Company and the Customer.

Service establishments must only be made by the Company.

For the purposes of this rule, service establishments are where the Cust0mer's facilities are ready and acceptable
to the Company and the Company needs only to install or read a meter or turn the service on.

Service Lines

Customer-provided Facilities

Each Applicant for service wm be responsible for all inside wiring, including the service entrance, meter
socket and conduit. For three-phase service, the Customer will provide, at his expense, all facilities,
including conductors and conduit, beyond the Company-designated point of delivery.

Meters and service switches in conjunction with the meter must be installed in a location where the meters
will be readily and safely accessible for reading, testing and inspection and where such activities will cause
the least interference and inconvenience to the Customer. Location of metering facilities will be determined
by the Company and may or may not be at the same location as the point of delivery. However, the meter
locations will not be on the front exterior wall of the home, or in the carport or garage, unless mutually agreed
to between the home builder or Customer and the Company. Without cost to the Company, the Customer
must provide, at a suitable and easily accessible location, sufficient and proper space for installation of
meters.

A.

B.

2.

3.

6.

4.

5.

7.

1.

a.

b.
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SECTION 6
SERVICE LINES AND ESTABLISHMENTS

(continued)

C. Where the meter or service line location on the Customer's premises is changed at the request of the
Customer or due to alterations on the Customer's premises, the Customer, at his expense, must provide and
have installed all wiring and equipment necessary for relocating the meter and sen/ice line connection. The
Company will assess a charge for moving the meter andlor service line.

Customer will provide access to the main switch or breaker for disconnecting load to enable safe installation
and removal of Company meters.

Overhead Service Connections - Secondary Service

Any service line will be paid for by the Customer, The Customer will be charged a Secondary.Senice
Charge as set forth in the Statement of Additional Charges. The Company will review its costs and file a
Pricing Plan revision annually. Such revisions will be subject to approval by the Commission before
becoming effective.

Whenever any of the clearances required by the applicable laws, ordinances, rules or regulations of public
authorities or standards of the Company from the service drops to the ground or any object becomes
impaired by reason of any changes made by.the owner or tenant of the premises, the Customer will, at his
own expense, provide a new and approved support, in a location approved by the Company, for the
termination of the Company's sen/ice drop wires and will also provide all service entrance conductors and
equipment necessitated by the change of location.

For each overhead service connection, the Customer will furnish, at his own expense, a set of service
entrance conductors that will extend from the point of delivery at the point of termination of the Company's
service drop on the Customer's support to the Customer's main disconnect switch. These service entrance
conductors will be of a type and be in an enclosure which meets with the approval of the Company and any
inspection authorities having jurisdiction.

Underground Service Connections - Secondary Service

Any service line will be paid for by the Customer. The Customer will be charged a Secondary Service
Charge as set forth in the Statement of Additional Charges. The Company will review its costs and file a
Pricing Plan revision annually. Such revisions will be subject to approval by the Commission before
becoming effective.

In areas where the Company maintains an underground distribution system, individual services will be
underground and paid for by the Customer.

2.

3.

d.

c.

b.

a.

a.

b.

c. Whenever the Company's underground distribution system is not complete to the point designated by the
Company where the service lateral is to be connected to the distribution system, the system may be
extended in accordance with Section 7.
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SERVICE LINES AND ESTABLISHMENTS

(continued)

For single~phase service, the Company will install a service lateral from its distribution line to the Customer's
Company-approved termination facilities under the following conditions (unless othenmise agreed to by the
Company and the Applicant):

The Customer, at his expense. will provide the necessary trenching, conduit, conduit installation,
backfill, landscape restoration and paving and will furnish, install, own and maintain termination facilities
on or within the building to be served.

The Company will furnish, install, own, and maintain the underground single-phase service cables to the
Customer's Company-approved termination facilities.

The Company will determine the minimum size and type of conduit and conductor for the single-phase
service. The Customer will furnish and install the conduit system, including pull ropes. The ownership of this
conduit or duct will be conveyed to the Company, and the Company will thereafter maintain this conduit or
duct. The maximum length of any service conductor will be determined by the Company in accordance with
accepted engineering practice in determining voltage drop, voltage flicker, and other relevant considerations.

For three~phase service, the Customer will also provide, at his expense, all facilities, including conductors
and conduit, beyond the Company-designated point of delivery in addition to the Secondary Service Charge.

Easements and Rights-of-way

At no cost to the Company, each Customer must grant adequate easements and rights-of-way satisfactory to
the Company to ensure that Customer's proper service connection. Failure on the pan of the Customer to
grant adequate easements and rights-of-way will be grounds for the Company to refuse service

When the Company discovers that a Customer or his agent is performing work, has constructed facilities, or
has allowed vegetation to grow adjacent to or within an easement or right-of-way and such work,
construction, vegetation or facility poses a hazard or is in violation of federal, state or local laws, ordinances,
statutes, rules or regulations, or significantly interferes with the Company's access to equipment, the
Company will notify the Customer or his agent and will take whatever actions are necessary to eliminate the
hazard, obstruction or violation at the Customer's expense.

Number of Services to be Installed

c.

D.

1.

2.

The Company will not install more than one service, either overhead or underground, for any one building or group of
buildings on a single premises, except as separate services may be installed for separate buildings or group of
buildings where necessary for the operating convenience of the Company, where provided for in Pricing Plans, or
where required by law or local ordinance.

d.

f.

e.

g.

i.
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(continued)

Multiple Service Points

Unless otherwise expressly provided herein, or in a rate schedule or contract, any person, firm, corporation, agency or
other organization or governmental body receiving service from the Company at more than one location or for more
than one separately-operated business will be considered as a separate Customer at each location and for each
business. If several buildings are occupied and used by a Customer in the operation of a single business, then the
Company, upon proper application, will furnish service for the entire group of buildings through one service connection
at one point of delivery, provided all of these buildings are at one location on the same lot or tract, or on adjoining lots
or tracts forming a contiguous plot (not separated by any public streets) wholly owned, or controlled, and occupied by
the Customer in the operation of this single business. Dwelling units will be served, metered and billed separately,
except at the option of the Company.

Temporary Service

E.

F.

For service that is temporary in nature or for operations of a speculative character or questionable permanency the
Customer will be charged the Secondary Service Charge as set forth in the Statement of Additional Charges.
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SECTION 1
LINE EXTENSIONS

Introduction

The Company will construct, own, operate and maintain lines along public streets, roads and highways which the

Company has the legal right to occupy, and on public lands and private property across which rights-of-way and

easements satisfactory to the Company may be obtained without cost to or condemnation by the Company.

A request for electric service often requires the construction of new distribution lines of varying distances. The

distances and cost vary widely depending upon Customer's location and load size. With such a wide variation in

extension requirements, it is necessary to establish conditions under which the Company will extend its electric
facilities.

All extensions (single-phase, three-phase or feeder) are subject to the availability of adequate capacity, voltage and

Company facilities at the beginning point of an extension, as determined by the Company.

A standard policy has been adopted to provide service to Customers whose requirements are deemed by the

Company to be ordinary in nature.

General Requirements

Upon an Applicant's request for a line extension, the Company will prepare, without charge, a preliminary
electric design and a rough estimate of the cost of installation to be paid by said Applicant.

Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost
estimates will be required to deposit with the Company an amount equal to the estimated cost of preparation.
The Company will, upon request, make available within ninety (90) days after receipt of the deposit referred
to above, these plans, specifications, or cost estimates of the proposed line extension. Where the Applicant
authorizes the Company to proceed with construction of the extension, the deposit will be credited to the cost
of construction, otherwise the deposit will be nonrefundable. If the extension is to include oversizing of
facilities to be done at the Customer's expense, appropriate details will be set forth in the plans,
specifications and cost estimates. Subdivision developers providing the Company with approved plats will be
provided with plans, specifications, or cost estimates within forty-Nve (45) days after receipt of the deposit
referred to above.

The Company will provide a copy of the line extension policy prior to the Applicant's acceptance of the
utility's extension agreement.

A.

4.

2.

3.

5.

1.

All line extension agreements requiring payment by the Applicant will be in writing and signed by each party.

All charges are due and payable Ar the time that the line extension agreement is executed.
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6. The provisions of this rule apply only lo those Applicants who, in the Company'sjudgment, will be permanent
Customers of the Company. Applications for temporary service will be governed by the Company's rules
concerning temporary service applications. The Company reserves the right to delay the extension of
facilities until the satisfactory completion of required site improvements, as determined by the Company, and
an approved sen/ice entrance to accept electric service has been installed.

Minimum Written Agreement Requirements

1. Each line extension agreement will, at a minimum, include the following information;

a. Name and address of Applicant(s);

b. Proposed service address or location:

c. Description of requested service;

d. Description and sketch of the requested line extension,

e. Total cost of the line extension; and

The Company's estimated commencement and completion dates for construction of the line extension.

Each Applicant will be provided with a copy of the written line extension agreement.

Line Extension Requirements

Overhead Extensions to Individual Applicants and lo the Perimeter of Duly-Recorded Real Estate Subdivisions

Except as otherwise provided herein, overhead extensions will be made as follows:

a. Rates for Overhead Extensions

The Company will install, own, and maintain the distribution facilities necessary to provide permanent sen/ice
to the Customer. Prior to the installation of facilities, the Customer will be required to pay the cost of the
construction of the distribution facilities. The costs of construction are set forth in the Statement of Additional
Charges.

B.

C.

2.

1.

f.

The line extension charges are based on the Company's current average cost of construction of distribution
lines. The Company will review its costs and file a Pricing Plan revision annually. Such revisions will be

subject to approval by the Commission before becoming effective.
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b. Extensions to Large Light and Power Customers

The Company will install, own and maintain, on an individual project basis, the distribution facilities
necessary to provide permanent service to a large light and power Customer. Prior to the installation of
facilities, the Customer will be required to pay the estimated cost of the construction of the distribution
facilities. Upon completion of construction the Company will compare actual cost to the estimated cost and
any difference will be either billed or refunded to the Customer.

Overhead or Underground Distribution Facilities Within a New Duly Recorded Residential Subdivision

21. General

Required distribution facilities within a new duly recorded residential subdivision, including subdivision plats
which are activated subsequent to their recordation, for permanent service to single and/or multi~family
residences and/or unmetered area lighting, will be constructed, owned, operated and maintained by the
Company in advance of applications for service by permanent Customers only after the Company and the
Applicant have entered into a written contract which (unless otherwise agreed to by the Company and the
Applicant) provides that:

1) The total charge of the line extension, as set forth in the Statement of Additional Charges, will be paid
by the Customer to cover the Company's costs of construction.

2) Underground Installations - Extensions of electric lines necessary to furnish permanent electric service
to new residential buildings or mobile homes within a subdivision, in which facilities for electric service
have not been constructed, for which applications are made by a developer will be installed
underground in accordance with the provisions set forth in this regulation except where it is not feasible
from an engineering or operational standpoint. Extensions of underground distribution lines necessary
to furnish permanent electric service within a new single family andlor multi-family residential
subdivision will be made by the Company in advance of receipt of applications for service by permanent
Customers in accordance with the following provisions (unless otherwise agreed to by the Company and
the Applicant):

The subdivider or other Applicant will provide at its expense the trenching, conduit, conduit
installation, backtillirrg (including any imported backfill required), compaction, repaving, landscape
restoration and any earthwork for pull boxes and transformer pad sites required to install the
underground electric system, all in accordance with the specifications of the Company.

2.

i.

ii. Underground service will be installed, owned, operated and maintained as provided in Section 6 of
these Rules and Regulations.
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Underground Extensions to Individual Applicants and the Perimeter of Duly Recorded Real Estate Subdivisions

General

Underground line extensions will generally be made only where mutually agreed upon by the Company and
the Applicant, or in areas where the Company does maintain underground distribution facilities for its
operating convenience.

1) The total charge of the line extension, as set forth in the Statement of Additional Charges, will be paid
by the Customer to cover the costs of construction.

2) Underground extensions will be installed, owned, operated and maintained by the Company.

3) The Applicant will install all of the required underground duct system (including all or a portion of the
necessary trenching, backfilling, conduits, ducts, transformer and equipment pads, manholes, and pull
boxes) in accordance with the Company's specifications and subject to the Company's inspection and
approval. Upon acceptance and approval by the Company, the Applicant will grant to the Company the
exclusive right to use and occupy said duct system or, at the option of the Company, will transfer
ownership thereof to the Company.

4) Underground sen/ices will be installed, owned, operated and maintained as provided in Section 6 of
these Rules and Regulations.

Replacement of Overhead with Underground Distribution Facilities

Where a Customer has requested that existing overhead distribution facilities be replaced with underground
distribution facilities, the total cost of such replacement will be paid by the Customer.

5. Conversion from Single-phase to Three-phase Service

Where it is necessary to convert all or any portion of an existing underground distribution system from single-
phase to three~phase service to a Customer, the total cost of such conversion will be paid by the Customer.

Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Complexes6.

4.

3.

Line extensions to long term rental mobile home parks, townhouses, condominiums and apartment complexes will
be made by the Company under terms and conditions provided in Subsection 7.c.1. The Company will, when
requested by the Customer, install, own and maintain internal distribution facilities and individual metering for said
development in accordance with the provisions pertaining to duly recorded real estate subdivisions as stated in
Subsection 7.C.2 hereof.

a.

a.
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7. Special Conditions

Prior to Improvement

Each subdivider or other Applicant for service requesting an extension in advance of applications for service
to permanent Customers, or in advance of completion of required site improvements will (unless otherwise
agreed to by the Company and the Applicant) be required to execute contracts covering the terms under
which the Company will install lines at the Applicant's expense in accordance with the provisions of these
Rules and Regulations or of the applicable rate schedules.

Primary Service and Metering

The Company will provide primary service to a point of delivery, such point of delivery ro be determined by
the Company. The Customer will provide the entire distribution system (including transformers) from the
point of delivery to the load. The system will be treated as primary service for the purposes of billing. The
Company reserves the right to approve or require modification to the Customer's distribution system prior to
installation, and the Company will determine the voltage available for primary service. Instrument
transformers, metering riser poles and associated equipment to be installed and maintained by the Company
will be at the Customer's expense.

c. Advances under Previous Rules and Contracts

Amounts advanced under the conditions established by a rule previously in effect will be refunded in
accordance with the requirements of such contract under which the advance was made. `

d. Extensions for Temporary Sen/ice

Extensions for temporary service or for operations of a speculative character or questionable permanency
will be charged the applicable line extension charges as set forth in the Statement of Additional Charges.

e. Exceptional Cases

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of
these line extension rules impractical or unjust to either party or in the case of extension of lines of other than
standard distribution voltage, sen/ice under such circumstances will be negotiated under special agreements
specifying terms and conditions covering such extensions.

f. Special or Excess Facilities

a.

b.

Under this rule, the Company will install only those facilities which it deems are necessary to render service
in accordance with the rate schedules. Where the Customer requests facilities which are in addition to, or in
substitution for, the standard facilities which the Company normally would install, the extra cost thereof will
be paid by the Customer.



Filed By: Raymond S. Herman Tariff No.: Rules & Regulations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Paqe 27 of 58

7Z/cson Hectric Power Company

Rules 81 Regulations

SECTION 7
LINE EXTENSIONS

(continued)

g. Unusual Loads

Line extensions to unusually small loads not consisting of a residence or permanent building (e.g. individual
lights, wells, signs, etc.) will be charged the applicable line extension charges as set forth in the Statement of
Additional Charges.

Construction I Facilities Related income Taxes

Any federal, state or local income taxes resulting from the receipt of a contribution in aid of construction in compliance
with this rule is the responsibility of the Company and will be recorded as a deferred tax asset and reflected in the
Company's rate base.

However, if the estimated cost of facilities for any line extension exceeds $500,000, the Company shall require the
Applicant to include in the contribution an amount (the 'gross up amount') equal to the estimated federal, state or local
income tax liability of the Company resulting from the contribution, computed as follows:

Gross Up Amount =
(1

Estimated Construction Cost
- Combined Federal-State-Local Income Tax Rate)

After the Company's tax returns are completed, and actual tax liability is known, to the extent that the computed gross
up amount exceeds the actual tax liability resulting from the contribution, the Company shall refund to the Applicant an
amount equal to such excess, or collect the additional amount from the Applicant, When a gross-up amount is to be
obtained in connection with an extension agreement, the contract will state the tax rate used to compute the gross up
amount, and will also disclose the gross-up amount separately from the estimated cost of facilities. In subsequent
years, as tax depreciation deductions are taken by the Company on its tax returns for the constructed assets with tax
bases that have been grossed-up, a refund will be made to the Applicant in an amount equal to the related tax benefit.
in lieu of scheduling such refunds over the remaining tax life of the constructed assets, a reduced lump sum refund
may be made at the end of five (5) years at the election of either the Company or the Applicant. This lump sum
payment shall reflect the net present value of remaining tax depreciation deductions discounted at the Company's
authorized rate of return.

Transition Period for Elimination of Free Footage

D.

E.

From the effective date of these Rules and Regulations, there is a six (6) month grace period for Customers, developers and
subdividers to execute a line extension agreement or receive approval on a new service application from the Company in order

to be eligible for the line extension policy in effect between March 14, 2000 and . Those new applicants must make
provisions for the Company to install and energize the extension and service facilities within eighteen (18) months from the date

of their respective agreement andlor application. In addition, all existing approved line extension agreements and service
applications will be grandfathered in under the policy in effect from March 14, 2000 to . Grandfathered Customers must

make provisions for the Company to install and energize the extension and service facilities within eighteen (18) months from the
effective date of these Rules and Regulations or they will be subject to the new line extension policy.



Filed By: Ravmond S. He an Tariff No.: Rules & Regulations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Paqe No.: Paqe 28 of 58

7Z/csonL-7ect/ie Power Company

Rules & Regulations

SECTION 8
PROVISION OF SERVICE

Company Responsibility

The Company will be responsible for the safe transmission and distribution of electricity until it passes the point of
delivery to the Customer.

The Company will be responsible for maintaining in safe operating condition all meters, equipment and fixtures
installed on the Customer's premises by the Company for the purpose of delivering electric service to the
Customer. The Company, however, will not be responsible for the condition of meters, equipment, and fixtures
damaged or altered by the Customer.

The Company may, at its option, refuse service until the Customer has obtained all required permits andlor
inspections indicating that the Customer's facilities comply with local construction and safety standards, including
any applicable Company specifications.

Customer Responsibility

Each Customer will be responsible for maintaining in safe operating condition all Customer facilities on the
Customer's side of the point of delivery.

Each Customer will be responsible for safeguarding all Company property installed in or on the Customer's
premises for the purpose of supplying utility service to that Customer.

Each Customer will exercise all reasonable care to prevent loss or damage to Company property, excluding
ordinary wear and tear. The Customer will be responsible for loss of, or damage ro, Company property on the
Customer's premises arising from neglect, carelessness, misuse, diversion or tampering and will reimburse the
Company for the cost of necessary repairs or replacements.

Each Customer, regardless of who owns the meter, will be responsible for payment for any'equipment damage
andlor estimated unmetered usage and all reasonable costs of investigation resulting from unauthorized breaking
of seals, interfering, tampering or bypassing the utility meter.

A.

B.

1.

2.

3.

1.

2.

3.

4.

5. Each Customer will be responsible for notifying the Company of any equipment failure identified in the Company's
equipment.
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Each Customer will be responsible for informing the Company of, and meeting the Company's requirements
regarding, on-site Generation that the Customer or its agent intends Io interconnect to the Company's
transmission and distribution system.

The Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a
type approved by the Company, provided that such equipment will be installed so as not to interfere with operation
of the Company's equipment, and provided that no electric energy will be re-metered or sub-metered for resale to
another or to others, except where such remetering will be done in accordance with the applicable orders of the
Commission.

Continuity of Service

The Company will make reasonable efforts to supply a satisfactory and continuous level of service. However, the
Company will not be responsible for any damage or claim of damage attributable lo any interruption or discontinuation
of service resulting from:

Any cause against which the Company could not have reasonably foreseen or made provision for (Le, force
majeure),

Intentional service interruptions to make repairs or perform routine maintenance, or

Curtailment, including brownouts or blackouts.

Service Interruptions

The Company will make reasonable efforts to reestablish service within the shortest possible time when service
interruptions occur.

When the Company plans lo interrupt service for more than four (4) hours to perform necessary repairs or
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of
the scheduled date, and these repairs will be completed in the shortest possible time to minimize the
inconvenience to the Customers of the Company.

C.

D.

7.

6.

2.

1.

3.

1.

2.

3. In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may,
in the public interest, interrupt service to other Customers to provide necessary service to civil defense or other
emergency sen/ice agencies on a temporary basis until normal service to these agencies can be restored.
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The Commission will be noticed of interruption in service affecting the entire system or any major division thereof.
The interruption of service and cause will be reported by telephone to the Commission within four (4) hours after
the responsible representative of the Company becomes aware of said interruption. A written report to the
Commission will follow.

Interruption of Service and Force Majeure

The Company will make reasonable provision to supply a satisfactory and continuous electric service, but does
not guarantee a constant or uninterrupted supply of electricity. The Company will not be liable for any damage or
claim of damage attributable to any temporary, partial or complete interruption or discontinuance of electric
service attributable to a force majeure condition as set forth at Subsections 8.E.4. and 8.E.5. or to any other cause
which the Company could not have reasonably foreseen and made provision against, or which, in the Company's
judgment, is necessary to permit repairs or changes to be made in the Company's electric generating,
transmission or distribution equipment or to eliminate the possibility of damage to the Company's property or to
the person or property of others.

Whenever the Company deems that a condition exists to warrant interruption or limitation in the service being
rendered, this interruption or limitation will not constitute a breach of contract and will not render the Company
liable for damages suffered thereby or excuse the Customer from further fulfillment of the contract.

The use of electric energy upon the premises of the Customer is at the risk of the Customer. The Company's
liability will cease at the point where its facilities are connected to the Customer's wiring.

Neither the Company nor the Customer will be liable lo the other for any act, omission or circumstances
Gncluding, with respect to the Company, but not limited to, inability to provide sen/ice) occasioned by or in
consequence of the following:

a. flood, rain, wind, storm, lightning, earthquake, Ere, landslide, washout or other acts of the elements,

b. accident or explosion,

c. war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy,

d. acts of God;

e. interference of civil andlor military authorities,

strikes. lockouts or other labor difficulties;

E.

3.

4.

2.

1.

4.

f.

g. vandalism, sabotage or malicious mischief;
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usurpation of power, or the laws, rules, regulations or orders made or adopted by any regulatory or other
governmental agency or body (federal, state or local) havingjurisdiction of any of the business or affairs of
the Company or the Customer, direct or indirect,

breakage or accidents to equipment or facilities,

j.

k.

lack, limitation or loss of electrical or fuel supply; or

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not
specifically provided herein and without limitation to the types enumerated, and which by the exercise of due
diligence such party is unable to prevent or overcome.

A failure to setae or prevent any strike or other controversy with employees or with anyone purporting or seeking
to represent employees will not be considered to be a matter within the control of the Company.

Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or
services rendered.

F. General Liability

The Company will not be responsible for any third-party claims against the Company that arise from Customer's
use of the Company's electricity.

Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney's
fees) against all claims (including, without limitation, claims for damages toany business or property, or injury to,
or death of, any person) arising out of any act or omission of the Customer, or the Customer's agents, in
connection with the Company's service or facilities.

The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or
delays of the Company, its agents, servants. or employees, in the course of establishing, furnishing, rearranging,
moving, terminating, or changing the service or facilities or equipment will not exceed an amount equal to the
charges applicable under the Company's Pricing Plans (calculated on a proportionate basis where appropriate) to
the period during which the error, mistake, omission, interruption or delay occurs.

In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including
lost revenue or profits) of any kind whatsoever regardless of the cause or foreseeability thereof.

4.

5.

3.

2.

1.

6.

5.

The Company will not be responsible in an occasion for any loss or damage caused by the negligence or wrongful
act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, operating or
interfering with any electric facilities,

i.

h.
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Construction Standards and Safety

The Company will construct all facilities in accordance with the provision of the ANSI CO Standards (National Electric
Safety Code, 1997 edition, and other amended editions as are adopted by the Commission), the 1995 ANSl B.31 .1
Standards, the ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute
Codes and Standards, except for such changes as may be made or permitted by the Commission from time to time. In
the case of conflict between codes and standards, the more rigid code or standard will apply.

G.

l l l l l l l H l l
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Electric energy furnished under these Rules and Regulations will be alternating current, sixty (60) hertz single or three-
phase, at the standard, nominal voltages specified by the Company. The following nominal voltages are available on
the Company's system:

Residential Customers: 120/240 volts single-phase

General Service or Light and Power Customers:

a. Single-Phase: 120/240 volts (all areas)

Three-phase:

120/240 volts 4 wire delta (from overhead system only)'

240/480 volts 4 wire delta (from overhead system orly)'

1)

2)

3)

4)

120/208 volts 4 wire Wye

277/480 volts 4 wire Wye

' This may be available in some existing underground areas.

The primary voltage supplied wt!! depend on the Customer's load and the system voltage available at that location, it
will be specified by the Company. Normally, this will be one of the following nominal distribution or sub-transmission
voltages: 7970113800 volts 4 wire Wye, or 46,000volts 3 wire delta. The actual standard nominal voltages available to
a specific Customer will depend on location, load, and type of system in the area and will be specified by the Company.

A Customer must meet certain minimum load requirements in order to qualify for three-phase service under Section 7.

The Company does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of
one or more phases in a three-phase sen/ice. The Company will not be responsible for any damage to the Customer's
equipment caused by any or all of these occurrences brought about by circumstances beyond its control.

\

A.

B.

c.

D.

2.

1.

b.
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Motor Protection

The following protective apparatus, to be provided by the Customer, is required on all motor
installations:

No-voltage Protection: Motors that cannot be safely subjected to full voltage at starting must
be provided with a device to insure that upon failure of voltage, the motors will be
disconnected from the line. Said device should be provided with a suitable time delay relay.

Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided
with approved fuses of proper rating. Where the voltage exceeds 750 volts, protective
devices are to be provided. In these cases it will be found desirable to install standard
switching equipment. The installation of overload relays and no-voltage releases is
recommended on all motors, not only as additional protection, but as a means of reducing the
cost of refusing.

Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are
recommended on all polyphase installations to protect the installation in case of phase

reversal or loss of one phase

Load Fluctuation and Balance

Interference with Service: The Company reserves the right to refuse to supply loads of a character that may
seriously impair service to any other Customers. In the case of hoist or elevator motors, welding machines,
furnaces and other installations of like character where the use of electricity is intermittent or subject to violent
fluctuations, the Company may require the Customer to provide at the Customer's own expense suitable
equipment to reasonably limit those fluctuations.

The Company has the right to discontinue electric service to any Customer who continues to use appliances or
other devices, equipment and apparatus detrimental to the service after the Company notices the Customer of his
or her causing detriment to the service.

Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or
based on limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the
starting current of the motor exceeds that value, a starter must be used or other means employed to limit the
current to the value specified. A reduced voltage starter may be required for polyphase motors.

When three-phase service supplied under a power rate includes incidental lighting, the Customer will supply any
necessary lighting transformers and arrange its lighting to give a substantially balanced three-phase load.

E.

F.

1.

2.

3.

1.

2.

3.

4.

l ll



Filed By: Ravmond S. He an Tariff No.: Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Page No.: Paqe 35 of 58

72/csan 9eczWc Power Company

Rules & Regulations

SECTION 9
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE

(continued)

G. Customer Responsibility for Equipment Used in Receiving Electric Energy

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want
of proper care or wrongful act of the Customer, or any of the Customers agents or employees or licenses on the part
of the Customer in installing, maintaining, using, operating, or interfering with any such wiring, machinery or apparatus.
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SECTION 10
METER READING

Company or Customer Meter Reading

1. The Company may, at its discretion, allow for Customer reading of meters.

n will be the responsibility of the Company to inform the Customer how to properly read his or her meter.

Where a Customer reads his of her own meter, the Company will read the Customer's meter at least once every
six (6) months.

The Company will provide the Customer with postage-paid cards or other methods to report the monthly reading
to the Company.

The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to
conform to the Company's billing cycle.

In the event the Customer fails to submit the reading on time, the Company may issue the Customer an estimated
bill.

7. Meters will be read monthly on as close to the same day as practical.

Measuring of Service

All energy sold to Customers and all energy consumed by the Company, except that sold according to fixed
charge schedules, will be measured by commercially acceptable measuring devices owned and maintained by the
Company. This Subsection will not apply where it is impractical to install meters, such as street lighting or security
lighting, or where otherwise authorized by the Commission.

l/Vhen there is more than one meter at a location, the metering equipment will be so tagged or plainly marked as
to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.8.

Meters which are not direct reading will have the multiplier plainly marked on the meter.

All charts taken from recording meters will be marked with the date of the record, the meter number, Customer,
and Chan multiplier.

5. Metering equipment will not be set "fast" or "slow" to compensate for supply transformer or line losses.

A.

B.

III llllll-_1

4.

2.

3.

6.

5.

2.

1.

3.

4.
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(continued)

Customer Requested Rereads

The Company will. at the request of a Customer, reread that Customer's meter within ten (10) business days after
the request by the Customer.

Any reread may be charged to the Customer at a rate set forth in the Statement of Additional Charges, if the
original reading was not in error.

3. When a reading is found to be in error, the Company will not charge the Customer for the reread.

Access to Customer Premises

At all times, the Company will have the right of safe ingress to and egress from the Customer's premises at all
reasonable hours for any purpose reasonably connected with the Company's property used in furnishing service and
the exercise of any and all rights secured to it by law or these rules.

E. Meter Testing and Maintenance Program

The Company will replace any meter found to be damaged or associated with an inquiry into its accuracy, whether
initiated by the Customer or Company, and which has been in service for more than sixteen (l6)years. Replaced
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus
three percent (i 3%).

The Company will file an annual report with the Commission summarizing the results of the meter maintenance
and testing program for that year. At a minimum, the report should include the following data:

Total number of meters tested at Company initiative or upon Customer request, and

Number of meters tested which were outside the acceptable error allowance of i 3%.

Customer Requested Meter TestsF.

D.

C.

The Company will test a meter upon Customer request and the Company will be authorized to charge the Customer for
the meter test. The charge for the meter test is set forth in the Statement of Additional Charges. However, if the meter
is found to be in error by more than three percent (3%), then no meter testing fee will be charged to the Customer.

2.

1.

2.

1.

b.

a.
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(continued)

G. Demands

1. The Customer's demand may be measured by a demand meter, under all rate schedules involving billings based
on demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to
require a demand meter for correct application of the rate schedule. In cases where billings under a rate schedule
requiring determination of the Customer's demand must be made before a demand meter can be installed, such
billings may be made on an estimated demand basis pending installation of the demand meter, provided,
however, that billings made on the basis of estimated demands will be appropriately adjusted, if indicated to be
greater or less than the actual demands recorded after the demand meter is installed.

Demand meters may be installed at any metering location if the nature of the Customer's equipment and
operation is such as to indicate that a demand meter is required for correct application of the rate schedule.

All demands used for billing purposes will be recorded, or computed to the nearest whole kw.

2.

3.
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BILLING AND COLLECTION

Frequency and Estimated Bills

The Company will bill monthly for services rendered. Meter readings will be scheduled for periods of not less than
twenty-hve (25) days or more than thirty-five (35) days.

If the Company is unable to read the meter on the scheduled meter read date, the Company will estimate the
consumption for the billing period giving consideration to the following factors where applicable:

The Customer's usage during the same month of the previous year.

The amount of usage during the preceding month.

After the second consecutive month of estimating the Customer's bill for reasons other than severe weather, the
Company will attempt to secure an accurate reading of the meter.

Failure on the part of the Customer to comply with a reasonable request by the Company for access to its meter
may lead to the discontinuance of service.

5. Estimated bills will be issued only under the following conditions:

Failure of a Customer who read his own meter ro deliver his meter reading card ro the Company, in
accordance with the requirements of the Company billing cycle.

Severe weather conditions, emergencies or work stoppages that prevent the Company from reading the
meter.

Circumstances that make it dangerous or impossible to read the meter, including locked gales, blocked
meters, vicious or dangerous animals, or any force majeure condition as listed in Subsections 8.E.4 and
8.E.5.

6. Each bill based on estimated usage will indicate that it is an estimated bill.

Combining Meters, Minimum Bill Information

A.

B.

1.

2.

3.

4.

1.

a.

b.

a.

c.

b.

Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two
(2) or more meters will not be combined unless otherwise provided for in the Company's Pricing Plans.
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(continued)

2. Each bill for residential service will contain the following minimum information:

d.

Date and meter reading at the start of billing period or number of days in the billing period;

Date and meter reading at the end of the billing period,

Billed usage and demand (if applicable),

Rate schedule number;

e. Company telephone number;

Customer's name,f.

g.

h. Amount due and due date,

Sen/ice account number,

Past due amount,

j.

k.

Adjustment clause costs, where applicable,

All applicable taxes; and

The address for the Arizona Corporation Commission.

Billing Terms

1. All bills for the Company's services are due and payable no later than ten (10) days from the date the bill is
rendered. Any payment not received within this time frame will be considered past due.

2. For purposes of this rule, the date a bill is rendered may be evidenced by:

a. The postmark date,

The mailing dale; or

The billing date shown on the be. However, the billing date will not differ from the postmark or mailing date
by more than two (2) days.

C.

c.

b.

a.

i.

I.

b.

c.
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BILLING AND COLLECTION

(continued)

All pas! due bills for the Company's services are due and payable within fifteen (i 5) days. Any payment not
received within this time frame will be considered delinquent and will incur a late payment Gnance charge.

4. All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of
the Company's termination procedures.

All payments of current amounts may be made at or mailed to the office of the Company or to the Company's duly
authorized representative.

Applicable Pricing Plans, Time-of-Use Meters, Prepayment, Failure to Receive, Commencement Dale, Taxes

1. Each Customer will be billed under the applicable Pricing Plan indicated in the Customer's application for service.

For a Customer taking service under a TEP Time-of-Use ('TOU") rate schedule, TEP may charge a fee based on
the incremental cost of a TOU meter versus a non-TOU meter.

Customers may pay for electrical service by making advance payments.

Failure lo receive bills or notices which have been properly placed in the United States mail will not prevent those
bills from becoming delinquent nor relieve the Customer of his obligations therein.

5. Charges for service commence when the service is installed and connection made, whether used or not.

Billing and Meter Error Corrections

If, after testing, any meter is found to be more than three percent (3%) in error, either fast or slow, proper
correction between three percent (3%) and the amount of the error will be made to previous readings and
adjusted bills will be rendered according to the following terms:

For the period of three (3) months immediately preceding the removal of such meter from service for test or
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter
will have been shown to be in error by such test.

From the date the error occurred, if the date of the cause can be definitely hied.

D.

E.

3.

5.

2.

3.

4.

1.

2.

a.

b.

No adjustment will be made by the Company except to the Customer last served by the meter tested.
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(continued)

Non-sufficient Funds ("NSF") Checks

The Company will be allowed to recover a fee, as set forth in the Statement of Additional Charges, for each
instance where a Customer tenders payment for electric service with a non-sufficient funds check. This fee will
also apply when an electronic funds transfer ("EFT") is denied for any reason, including for lack of sufficient funds.

When the Company is notified by the Customer's bank or other financial institution that there are non-sufficient
funds to cover the check EFT or other financial instrument for electric service has been denied for any reason,
the Company may require the Customer to make payment in cash, by money order, certified check, or other
means which guarantee the Customer's payment to the Company.

A Customer who tenders a non-sufficient funds check, or for whom an EFT or other financial instrument has been
denied will not be relieved of the obligation to render payment to the Company under the original terms of the bill
nor defer the Company's provision for termination of service for nonpayment of bills.

No checks will be accepted if two (2) NSF checks have been received by the Company within a twelve-month
period in payment of any billing.

Levelized Billing Plan

The Company may, at its option, offer its Customers a levelized billing plan.

If the Company offers a levelized billing plan, the Company will then develop upon Customer request an estimate
of the Customer's levelized billing for a twelve-month period based upon:

Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather
variations.

For new Customers, the Company will estimate consumption based on the Customer's anticipated load
requirements.

The Company's Pricing Plan approved by the Commission applicable to that Customer's class of service.

The Company will provide the Customer a concise explanation of how the levelized billing estimate was
developed, the impact of levelized billing on a Customer's monthly electric bill, and the Company's right to adjust
the Customer's billing for any variation between the Company's estimated billing and actual billing.

F.

G.

2.

1.

3.

4.

1.

2.

3.

a.

b.

c.
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(continued)

For those Customers being billed under a levelized billing plan, the Company will show, at a minimum, the
following information on the Customer's monthly bill:

a. Actual consumption,

Amount due for actual consumption;

Levelized billing amount due; and

Accumulated variation in actual versus levelized billing amount.

The Company may adjust the Customer's levelized billing in the event the Company's estimate of the Customer's
usage andlor cost should vary significantly from the Customer's actual usage andlor cost, This review to adjust
the amount of the levelized billing may be initiated by the Company or Customer.

Deferred Payment Plan

The Company may, prior to termination, offer ro qualifying residential Customers a deferred payment plan for the
Customer to retire unpaid bills for electric service.

2. Each deferred payment agreement entered into by the Company and the Customer, due to the Customer's
inability to pay an outstanding bill in full, will provide that service will not be discontinued ii:

Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the
deferred payment agreement.

Customer agrees to pay all future bills for electric service in accordance with the Company's Pricing Plans.

H.

4.

5.

1.

b.

c.

d.

a.

b.

c. Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a
period not to exceed six (6) months.
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(continued)

For the purpose of determining a reasonable installment payment schedule under these rules. the Company and
the Customer will give consideration to the following conditions:

e.

f.

Size of the delinquent account,

Customer's ability to pay,

Customer's payment history;

Length of time the debt has been outstanding,

Circumstances which resulted in the debt being outstanding, and

Any other relevant factors related to the circumstances of the Customer.

Any Customer who desires lo enter into a deferred payment agreement must do so before the Company's
scheduled termination date for nonpayment of bills, The Customer's failure to execute a deferred payment
agreement prior to the scheduled service termination date will not prevent the Company from terminating service
for nonpayment.

5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized
Company representative.

A deferred payment agreement may include a finance charge in an amount equal to the Company's actual or
average cost of providing such arrangements.

If a Customer has not fulfilled the terms of a deferred payment agreement, the Company has the right to
disconnect service pursuant to the Company's Termination of Service Rules in Section 12 and, under these
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to
disconnection.

I. Change of Occupancy

The Customer must give the Company at least three (3) business days advance notice in writing or by telephone,
to discontinue service or to change occupancy.

The outgoing Customer will be responsible for all electric services provided andlor consumed up to the scheduled
turn-off date.

The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a final
meter reading.

3.

4.

6.

7.

1.

2.

a.

c.

b.

d.
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(continued)

Electronic Billing

Electronic Billing is an optional billing service whereby Customers may elect to receive, view and pay their bills
electronically. The Company may modify its Electronic Billing services from time to time. A Customer electing an
electronic billing service may receive an electronic bill in lieu of a paper bill.

Customers electing an electronic billing service may be required to complete additional forms and agreements.

Electronic Billing may be discontinued at any time by Company or the Customer,

An Electronic Be will be considered rendered at the time it is electronically sent Io the Customer. Failure to
receive bills or notices that have been properly sent by an Electronic Billing system does not prevent these bills
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein.

Any notices that the Company is required to send to the Customer who has elected an Electronic Billing service
may be sent by electronic means at the option of the Company.

Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and
other applicable Pricing Plans are applicable to Electronic Billing.

J.

2.

1.

3.

4.

5.

6.

7. The Customer must provide the Company with a current email address for electronic bill delivery. If the electronic
bill is electronically sent to the Customer at the email address that the Customer provided to the Company, then
the Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the
company with any changes to this email address. Failure to do so will not excuse the Customer from timely
paying the Company for electric service.
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TERMINATION OF SERVICE

A. Non-permissible Reasons to Disconnect Service

The Company will not disconnect service for any of the reasons stated below:

Delinquency in payment for services rendered to a prior Customer at the premises where service is being
provided, except in the instance where the prior Customer continues to reside on the premises,

b. Failure of the Customer to pay for services or equipment which are not regulated by the Commission,

Nonpayment of a bill related to another class of service,

Failure to pay for a bill to correct a previous underbilling due to an inaccurate meter or meter failure if the
Customer agrees to pay over a reasonable period of time;

Failure to pay the bill of another Customer as guarantor thereof: or

2,

Disputed bills where the Customer has complied with the ACC's rules on Customer bill disputes.

The Company will not terminate residential service for any of the reasons stated below:

The Customer can establish through medical documentation that, in the opinion of a licensed medical
physician, termination would be especially dangerous to the health of a Customer or permanent resident
residing on the Customer's premises,

Life supporting equipment used in the home that is dependent on electric service for operation of this
equipment, or .

Where weather will be especially dangerous to health as defined herein or as determined by the
Commission.

3. Residential service to ill, elderly, or handicapped persons who have an inability to pay will not be terminated until
all of the following have been attempted:

The Customer has been informed of the availability of funds from various government and social assistance
agencies of which the Company is aware; and

A third party previously designated by the Customer has been notified and has not made arrangements to
pay the outstanding electric be.

1.

4.

a.

c.

d.

f.

e.

a.

b.

c.

a.

b.

A Customer utilizing the provisions of Subsections 12.A.2. or 12.A.3. above may be required to enter into a
deferred payment agreement with the Company within ten (10) days after the scheduled termination date.



Filed By: Ravmond S. Herman Tariff No.: Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT

District: Entire Electric Service Area Paqe No.: Paqe 47 of 58

7Z/csan Heat/ic Power Company

Rules & Regulations

v SECTION 12
TERMINATION OF SERVICE

(continued)

Termination of Service Without Notice

Electric service may be disconnected without advance written notice under the following conditions:

The existence of an obvious safety or health hazard to the consumer, the general population or the
Company's personnel or facilities,

b. The Company has evidence of meter tampering or fraud, or

Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply
shortages,

The Company wm not be required to restore service until the conditions that led to the termination have been
corrected to the satisfaction of the Company.

The Company will maintain a record of all terminations of service without notice for a minimum of one (1) year and
will be available for inspection by the Commission.

Termination of Service With Notice

The Company may disconnect service to any Customer for any reason stated below provided that the Company
has met the notice requirements described in Subsection 12.E. below:

Customer violation of any of the Company's Pricing Plans;

Failure of the Customer to pay a delinquent bill for electric service,

Failure of the Customer to meet agreed~upon deferred payment arrangements,

Failure to meet or maintain the Company's deposit requirements,

Failure of the Customer to provide the Company reasonable access to its equipment and property,

NSF Checks or denied EFTs,

g.

h.

Customer breach of a written contract for service between the Company and Customer,

B.

c.

1.

2.

3.

1.

a.

c.

c .

a.

b.

d.

f.

e.

When necessary for the Company to comply with an order of any governmental agency having such
jurisdiction;
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(continued)

When a hazard exists that is not imminent, but in the Company's opinion, may cause property damage, or

j. Customer facilities that do not comply with Company requirements or specifications.

2. The Company will maintain a record of all terminations of service with notice for one (1) year and be available for
Commission inspection.

The Company will not be obligated to rectify the Customer of the termination of service, even if the Customer ... after
receiving the required termination of service notification ... has made payment, yet the payment is returned within three
(3) to five (5) business days of receipt for any reason. The original notification will apply.

E. Termination Notice Requirements

The Company will not terminate service to any of its Customers without providing advance written notice to the
Customer of the Company's intent to disconnect service, except under those conditions specified in Subsection
12.B. where advance written notice is not required.

This advance written notice will contain, at a minimum, the following information:

The name of the person whose service is to be terminated and the address where service is being rendered.

The Company's Pricing Plan that was violated and explanation of the violation or the amount of the bill that
the Customer has failed to pay in accordance with the payment policy of the Company, if applicable.

c. The date on or after which service may be terminated.

A statement advising the Customer 10 contact the Company at a specific address or phone number for
information regarding any deferred payment or other procedures that the Company may offer or to work out
some other mutually agreeable solution to avoid termination of the Customer's service.

A statement advising the Customer the Company's stated reason(s) for the termination of services may be
disputed by contacting the Company at a specific address or phone number, advising the Company of the
dispute and making arrangements to discuss the cause for termination with a responsible employee of the
Company in advance of the scheduled date of termination. The responsible employee wilt be empowered to
resolve the dispute and the Company will retain the option to terminate service after affording this opportunity
for a meeting and concluding that the reasons for termination is just and advising the Customer of his right to
Nie a complaint with the Commission.

D.

2.

1.

3.

i.

a.

b.

d.

e.

Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties.
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(continued)

Timing of Terminations With Notice

The Company will give at least a five (5) day advance written notice prior ro the termination date.

This notice will be considered to be given Io the Customer when a copy of the notice is left with the Customer or
posted first class in the United States mail, addressed to the Customer's last known address.

If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor
arrangements made with the Company for payment of the bill .- or in the case of a violation of the Company's
rules the Customer has not satisfied the Company that this violation has ceased .- then the Company may
terminate service on or after the day specified in the notice without giving further notice.

The Company will have the right (but not the obligation) to remove any or all of its property installed on the
Customer's premises upon the termination of service. Upon the termination of service the Company may, without
liability for injury or damage, dismantle and remove its line extension facilities within two (2) years after termination
of service. The Company will give the Customer thirty (30) days written notice before removing its facilities should
the Company decide to do so, or else waive any reestablishment charge within the next one (1) year for the same
service to the same Customer at the same location.

LandlordITenant Rule

In situations where service is rendered at an address different from the mailing address of the bill or where the
Company knows that a landlord tenant relationship exists and the landlord is the Customer of the Company, and
where the landlord as a Customer would otherwise be subject to disconnection of service, the Company may not
disconnect service until the following actions have been taken:

Where it is feasible to so provide service, the Company, after providing notice as required in these rules, will
offer the occupant the opportunity to subscribe for service in his or her own name. If the occupant then
declines to so subscribe, the Company may disconnect service pursuant to the rules.

F.

G.

1.

2.

3.

4.

1.

a.

b. The Company will not attempt to recover from a tenant, or condition sen/ice to a tenant, upon the
prepayment of any outstanding bills or other charges due upon the outstanding account of the landlord.
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When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company will
not be required to restore service until the following conditions have been met by the Customer:

Where service was discontinued without notice:

1. The hazardous condition must be removed and the installation will conform to accepted standards.

All bills for service and/or applicable investigative costs due the Company by reason of fraudulent or unauthorized
use, diversion or tampering must be paid and a deposit to guarantee the payment of future bills may be required.

3. Required arrangements for service must be made.

Where service was discontinued with notice:

The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory
to the Company.

A.

B.

2.

3.

1.

2. The Customer must furnish a satisfactory guarantee to pay all future bills.

The Customer must correct any and all violations of these Rules and Regulations.
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

A. Customer Service Complaints

The Company will make a full and prompt investigation of all service complaints made by its Customers, either
directly or through the Commission.

The Company wt!! respond to the complainant andlor the Commission representative within five (5) business days
as to the status of the Company's investigation.

The Company will notify the complainant and/or the Commission representative of the final disposition of each
complaint. Upon request of the complainant or the Commission representative, the Company will report the
findings of its investigation in writing.

4. The Company will inform the Customer of his right of appeal to the Commission.

5. The Company will keep a record of all written service complaints received that must contain, at a minimum, the
following data:

a. Name and address of complainant,

b. Date and nature of the complaint,

Disposition of the complaint, and

A copy of any correspondence between the Company, the Customer, and/or the Commission.

This record will be maintained for a minimum period of one (1) year and will be available for inspection by the
Commission

6.

3.

2.

1.

d.

c.
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(continued)

Customer Bill Disputes

Any utility Customer who disputes a portion of a bill rendered for electric service must pay the undisputed portion
of the bill and notify the Company's designated representative that any unpaid amount is in dispute prior to the
delinquent date of the bill.

Upon receipt of the Customer notice of dispute, the Company will:

Notify the Customer within five (5) business days of the receipt of a written dispute notice.

Initiate a prompt investigation as to the source of the dispute.

Withhold disconnection of service until the investigation is completed and the Customer is informed of the
results.

Upon request of the Customer, the Company will report the results of the investigation in writing.

e. Inform the Customer of his right of appeal to the Commission.

Once the Customer has received the results of the Company's investigation, the Customer will submit payment
within five (5) business days to the Company for any disputed amounts. Failure to make full payment may be
grounds for termination of service.

The Company will inform the Customer of his right of appeal lo the Commission.

Commission resolution of service and bill disputes

In the even! the Customer and the Company cannot resolve a service or bill dispute the customer must file a
written statement of dissatisfaction with the Commission, by submitting this statement to the Commission, the
Customer will be deemed to have filed an informal complaint against the Company.

Within 30 days of the receipt of a written statement of customer dissatisfaction related Io a service or bill dispute,
a designated representative of the Commission will endeavor to resolve the dispute by correspondence or
telephone with the Company and the Customer. If resolution of the dispute is not achieved within 20 days of the
Commission representative's initial effort. the Commission will hold an informal meeting to arbitrate the resolution
of the dispute. This informal meeting will be governed by the following rules:

B.

C.

2.

1.

3.

4.

2.

1.

a.

b.

c.

d.

a.

b.

Each party may be represented by legal counsel, if desired.

All informal meetings may be recorded or held in the presence of a stenographer.
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(continued)

All parties will have the opportunity to present written or oral evidentiary material to support the positions of
the individual parties.

All parties and the Commission's representative will be given the opportunity to cross-examine the various
parties.

The Commission's representative will render a written decision to all parties within five business days after
the date of the informal meeting. This written decision of the arbitrator is not binding on any of the parties and
the parties may still make a formal complaint to the Commission.

The Company may implement its termination procedures if the Customer fails to pay all bitts rendered during the
resolution of the dispute by the Commission.

The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of
one (1) year and make these records available for Commission inspection.

4.

3.

d.

e.

c.

r
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SECTION 15
TEMPORARY SERVICE OR CYCLICAL USAGE

A. For electric service of a temporary nature [less than two (2) years, a Secondary Service Charge will be charged as set
forth in the Statement of Additional Charges, in addition to the regular charges for service which will be billed under the
applicable rate schedule. Emergency, supplementary. breakdown or other standby service is not considered

temporary and is subject to the provisions of Section 16. Permanent or semi-permanent businesses whose
characteristics of operation result in infrequent cyclical usage of energy (e.g., asphalt batch plants, lettuce cooling
plants) will require separate contracts with the Company to assure full recovery of the Company's annual ownership
cost on the total facilities installed to provide service to the Applicant.
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SECTION 16
STANDBY SERVICE

A. Emergency, breakdown, supplementary or other standby service will be supplied by the Company at its option only
under special contracts specifying the rates, terms and conditions governing such service.
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SECTION 17
POWER FACTOR

A. The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor
or the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total
costs of this equipment and installation.

In the case of apparatus and devices having low power factor, now in service, which may hereafter be replaced, and all
similar equipment hereafter installed or replaced, served under general commercial schedules, the Company may
require the Customer to provide, at the Customer's own expense, power factor corrective equipment to increase the
power factor of any such devices to not less than ninety (90) percent.

If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer
must equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from the
Company's lines whenever the Customer's load is disconnected from the Company's facilities.

Gaseous tube installations totaling more than one thousand (1,000) volt-amperes must be equipped with capacitors of
sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor.

E.

D.

C.

B.

Company installation and removal of metering equipment to measure power factor will be at the discretion of the
Company.
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SECTION 18
STATEMENT OF ADDITIONAL CHARGES

Service Establishment and Reestablishment During Regular Business Hours - service reads only $13.50

Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Single-Phase Service

$22.00

c. Service Establishment and Reestablishment under usual operating procedures
After Regular Business Hours Gncludes Saturday, Sundays and Holidays) - Single-Phase Service

$51 .00

Sen/ice Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Three~Phase Service

$71.00

Service Establishment and Reestablishment under usual operating procedures
After Regular Business Hours (includes Saturdays, Sundays and Holidays) .. Three-Phase Service

$198.00

Secondary Service Charge $640.00

$18.00

$64.50

Line Extension Charges

1. Single~phase charge per fool

21 Three-phase charge per foot

a. Additional transformer charge for 500 kA and under $6,956.00

b. Additional transformer charge over 500 kA $16_275.00

$36.00

$51.00

3. Overhead feeder charge per foot

4. Underground feeder charge per foot

a. Additional charge per PME $20,500.00

Meter Reread $13.00H.

I.

G.

F.

E.

D.

A.

B.

Meter Field Test $144.00
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SECTION 18
STATEMENT OF ADDITIONAL CHARGES

(continued)

NSF Check $10.00

Late Payment Finance Charge 1.5%

L.

J.

K.

Interest on Customer Deposits One-Year Treasury constant maturities rate
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SECTION 1

APPLICABIUW OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE

Tucson Electric Power Company ("ComDany") is an electric utility operating within portions of the state of Arizona. The
Company MII provide service to any person, institution or business located within its service area in accordance with
the provisions of its Pricing Plans and the terms and conditions of these Rules and Regulations.

All electricity delivered to any Customer is for the sole use of that Customer on that Customer's premises only.
Electricity delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless
othennise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for
redistribution to the Customer's own tenants (only on the Customer's premises) may separately meter each tenant
distribution point for the purpose of prorating the Customer's actual purchase price of electricity delivered among the
various tenants on a per unit basis.

These Rules and Regulations will apply to all electric service furnished by the Company to its Customers.

These Rules and Regulations are part of the Compares Pricing Plans on file with, and duly approved by, the Arizona
Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or deleted by
order of the Acc. No employee. agent or representative of the Company is authorized to modify the Company Rules.

\
f
\

These Rules and Regulations will be aoolied uniformly Io all similarly situated Customers.

In case of any conflict between these Rules and Regulations and the ACC's rules, these Rules and Regulations will
a I .

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which
the Applicant or Customer is to be served, or are unable to agree on the 0rooer interpretation of these Rules and
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the
ACC. The Applicant or Customer also has the option to file an application with the ACC for a Droner order. after notice
and hearing.

The Company's supplying electric service to the Customer and the acceptance thereof by the Customer will be
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and
payment for electric service under the ComDany's Rules and Regulations and applicable Pricing Plans.

RULE", 'WD PECUL 'mews
£é8§1R46`

PREFACE

H.

G.

E.

F.

D.

c .

B.

A.
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I I nm Rh nffn Rh n rlfafn f  thnrn 111 ni l nm ti I ill rt n alfatinn t l nrt r i r  Tari f f n nrnuinurl

Eyedby the Company with the Arizona Corpcrrniow Cornmissicn and effective on 31. 1906 and as revised Scptcmba 13.

19918, she!! bcccmc nu!! and vcéd med cf rec further !ca! effie<:L

ARTIGLE NO. 1 GENERAL

The C | . " r . .  " '* ' r~ | ta- rop1pa."y .halt .,m.,.. ,crvece Jndcr :... ra'c .-chadulas and tfeesc Rules and Rcgulatims as prcvcd time so

limn h rt nm non inn nmminc-'nn d  '  N i the Ii man | qu- | . .  h  I n n m 'all ten . n..........y the A.z....a C...,'oral..... C.........,_.e.... an.. on -..act a!  ult ..:ne. Raw.. RJL- ard RcgJlatlow: sum. 8.vc... .....vsln

except as specifically med:Fed by the terms and candaucns cf the ems schedules ii contracts. CcpEc'" of currerlt!y

effective Rulers and Regulations are avaslabie for mspcctecr: at the office of the Company deng busarzcss hours.
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ARTICLE NO. 2 . DEFINITIONS

In these Rules and Regulations, the following definitions will apply unless the context requires otherwise:

Competition

following definitions shall apply.

\AA4e'1 used in these Ru!as and Regulations, unless the context otherwise requires, the

Rules and Regulations shall have the same meaning as ascribed to them in the approved ACC

T/cson 9ectdc Power Company

Cm :nil

Rules & Regulations

In addition, the definition of principal terms used in these

SECTION 2
DEFINITIONS

stated heroin.

21.  Applicant: A person requesting the Company to supply electric service.

3=2. Application: A request to the Company for electric service, as distinguished from an inquiry as to the availability or
charges for _@§sueh service.

4=3. Arizona Corporation Commission ("ACC' of "Commission"): The regulatory authority of the State of Arizona
havingjurisdiction over public sen/ice corporations operating in Arizona, hereinafter referred to as the
"Commission,"

51. Billing Month: The period between any two regular readings of the Company's meters at approximately think (30)
day intervals.

6=5. Billing Period: The time interval between two consecutive meter readings taken for billing purposes.

s.coI1w.i =n cc: The charge in the Company's taliflS which covers the cost of ccllwéng utility charges m the
customers praises to avoid dnseontinuation of service.

7=6. Company: Tucson Electric Power Company acting through its duly authorized officers or employees within the
scope of their respective duties.

8=7. Competitive Services: All aspects of retail service except those services specifically defined as "Nora»competitive
Services" pursuant to R14-2-1601 (27) of the ACC-approved Competition Rules, or noncompetitive services as
defined by the Federal Energy Regulatory Commission.

98. Connected Load: The sum of the power rating of the Customer's electrical apparatus connected to the
Company's system.

I

I

I

I

I

I

A

49. Contributions in Aid of Construct oner CConuibutionj): Funds provided to the Company by the Applicant
under the terms of a line extension agreement and/or service connection tali¢fPricing Plan,the value of which is
not refundable.
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1410. Customer: The person(s) or entity(ies) in whose name service is rendered, as evidenced by the request for
electric service by the Applicant(s), or by the receipt andlor payment of bills regularly issued in his name
regardless of the identity of the actual user of the service.

1241. Customer Charge: The amount the Customer must pay the Company for the availability of electric service,
excluding any electricity used, as specified in the Company's Pricing Plans.

412. Day: Calendar Day

I

1413. Demand: The rate at which power is delivered during any specified period of time. Demand may be
expressed in kilowatts, kilovolt-amperes, or other suitable units.
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2llDisnulcd Bill: Unless cthcn #Esc slated. 'disputed bill 'shall be as defined snArl:clc 17 cl TEP': lulls and rcgplationc.

11.E!cct.ficSc.'vicc PrcvidcrlESPl :  A c c t -- - . c£:'*.'c
defined en the Rules eereeent Te e Cerefncate et Cesnleeience and Nece8sey

1"l"\l"UiPI\\" q...s

i8.E!ecer:e Service Provider (ESP) Service Agreement: A eer:°.rect between an ESP and TEP Te deliver
power to retail end users, or between an ESP and a Scheduling Coordinator to schedule transmission
' ep ee.

SECTION 2
DEFINITIONS

(continued)

14. Disabled: A person with a physical or mental condition which substantially contributes to the person's inability to
manage his or her own resources, carry out daily living activities, or protect oneself from neglect or hazardous
situations without assistance from others.

15. Distribution Lines; The Company's lines operated at distribution voltage, which are constructed along public
roadways or other bona he rights-of-way, including easements on Customer's property

.GGSE

416. Elderly: A person who is 65 years of age or older.

4897. Energy: Electric energy, expressed in kilowatt-hours.
21.Energy Diversion: My which a!!cws e'cct.ficM encrgytn be ccnsumW Mtheul proper metering oWe: billing.

i9.Harrdicapped: A perseri with aprrysicai Cr merrtai condition which substantially contributes to theperseri's iriahility to manage
his Cr her err resources. carry out daily !iv:rrg ectiviees, Cr pretest erieseif neglect Er i\azardeu" situation* without
assistance ethers.
1)Hersepewcr: The narriepiete rating et meters Er es equivalent in ether apparatus. Fe' ceirversierr purposes, erne hefsepewer
shall be cerrsieered as equivalent Te 1 .Q ki'ewatt.

2418. Illness: A medical ailment or sickness for which a residential Customer obtains a verified document from a
licensed medical physician stating the nature of the illness and that discontinuance of service would be especially
dangerous to the Customer's health.

2149. Inability to Pay: Circumstances in which residential Customer:

Is not gainfully employed and unable to pay, or

Qualifies for government welfare assistance, but has not begun to receive assistance on the date he receives
his bill and can obtain verification of that fact from the government welfare assistance agency.

Has an annual income below the published federal poverty level and can produce evidence of this, and

I

c.

b.

d.

a.

Signs a declaration verifying that the Customer meets one of the above criteria and is either elderly,
handicapped, or suffers from illness.
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2220. Interruptible Electric Service: Electric service that is subject to interruption as specified in the Company's
tart¢lPricing Plan.

2)lntenaI Metering: The purchase, installation and maintenance of electricity metering equipment capable of meam'ng and
recording dare requirements, irrckMing hourly irrtervai data required far Direct Aceesf setrlemerri precesses.

24821. Kilowatt (kW): A unit of power equal to 1,000 watts.

2422. Kilowatt~Hour (kwh): The amount of electric energy delivered in one hour at a constant rate of one kilowatt.

23. Law: Any statute, rule, order or requirement established and enforced by government authorities.
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SEGIIOM-2
DEFINITIONS

lggngggegl

2424. Line Extension: The lines and equipment necessary to extend the electric distribution system of the
Company to provide service to additional Customers.

A.Lecai Arizona Este: N! references Ir: this Article etc in fecal Arizerea which is Mountain Standard
Arizona docs not chsavc Daylight **aving*

I

I
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I
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SECTION 2
DEFINITIONS

(continued)

425. Long-Term Rental Mobile Home Park: A park which is finish-graded and has permanently paved roadways,
sewer and water connections, and which provides rental spaces ro permanent and semi-permanent occupants of
mobile homes which are owned either by the occupant or by other persons.

2426. Master Meter: A meter for measuring or recording the flow of electricity at a single location before
distribution to tenants or occupants for their individual usage.

427. Megawatt (M\A/): Unit of power equal to 1,000,000 watts.

I 3428. Meter: The instrument and any associated equipment used for measuring, indicating or recording the flow of
electricity that has passed through it.

3)Meter Reading Service Prevéder (MRSP): An crrtity previdirtg Mr turretierrs related re the ee!!eetron arid storage et eervumptien
data, and that reads motors, performs valldatnon, editing. and e*5tlmatlon on raw motor data to create vIII ready meter data,
earvlates bi!! ready data me are eperevcd ferment; rest: this date Te a 'ewer fer retrieval by billing agerrm, manage' the *ever,
exeharrges data with rrrarlet part.'eipa.".ts, err stores rrleter data fer prehterrr resclutiorr.

4)mctcr Service ProvE"cr (MSP): An entity providing al! functions relaiedtn measuring nlecnficity consumption.

3429. Meter Tampering: A situation in which a meter has been illegally altered, including, but not limited to: meter
bypassing, use of magnets to slow the meter recording, and broken meter seals.

430. Minimum Charge: The amount the Customer must pay for the availability of electric service, including an
amount of usage, as specified in the Company's tari8sPricing Plans.

2 3 1 . Month: The period between any two (2) regular readings of the Company's meters at approximately thirty
(30) day intervals.

3382. On-site Generatjon: Any and all power production generated on or adjacent to a Customer's property that is
controlled, utilized, sold, or consumed by said Customer or its agent.

3433. Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and
receives permanent electric service.

3434. Permanent Service: Service which, in the opinion of the Company, is of a permanent and established
character. The use of electricity may be continuous, intermittent, or seasonal in nature.

3835. Person: Any individual, partnership, firm, corporation, governmental agency, or other organization operating
as a single entity.

I

I

I

I

I

I

I

I

I

I

34436. Point of Delivery: In all cases, unless otherwise specified, "point of delivery" is the location on the
Customer's building, structure, or premises where all wires, conductors, or other current-carrying devices of
the Customer join or connect with wires, conductors, or other current-carrying devices of the Company.
Location of the point of delivery shalom be determined by the Company in conformity with its standards andI
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I
I

specifications, rate schedules and construction standards as they exist from time to time. Location of
metering facilities shalom be determined by the Company and may or may not be at the same location as
the point of delivery.
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4445 .

46.

444.

44,43.

47.Scheduling Coordinator (SC): An entity that provides schedules for power transactions over transmission U
distributicri systems to the party rcspcnsibie Fm the operation and condo! et the transmission grid. as a

trill Q '\ | . nn'\ dnnnnrlnnt h n i  n inintr nr  Inn nrlnnt r reCan..... Arc.. Opcr...or, Mow., Muvyvl ...,. n &..M,..n, ..,..atom .,. ml ...,pp......... Sys.em One..ton

44:42.

43:41.

439.

40.

3987.

238.

Secondary Service: Service supplied Ar secondary voltage levels from the load side of step-down
transformers connected to the Company's high voltage distribution lines.

Rules and Regulations or Company Rules: These Rules and Regulations that are pan of the Company's
Tariffs and Pricing Plans.Ru!os: Approved AGC Competition Rules.

Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air
conditioning, water heating, cooking, clothes drying, and other residential uses, including use in apartment
buildings, mobile home parks, and other multi~unit residential buildings.

Residential Subdivision Development: Any tract of land which has been divided into six or more contiguous
lots with an average size of one acre or less for use for the construction of residential buildings or permanent
mobile homes for either single or multiple occupancy.

Primary Service and Metering: Service supplied directly from the Company's high voltage distribLnion_q
transmission lines without prior transformation to a secondary level.

Pricing Plans: A part of the Company's Tariffs that sets forth the rates and charges related to specific
categories of Customers and related terms and conditions,

Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land
undivided by public streets, alleys or railways.

Power Factor: The ratio of real or active power (kcAl) to apparent or reactive power (KVA) ac' any given !cad
and time. goncraily expressed as o porccntago ratio.

Power: The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts.

7Z/csanL-7edric Power Company

».»'.-"'r-: .1:r']*'ql ' ,  » , .  7? » . r'1' I a la .  _ , . " . " : ' . |
. W e . 1». 1 1 v : I . ' * * ~ `  . * i ' ~ ' m S  w a s ' o r  i = l ' a H 8 8

Rules & Regulations

SECTION 2
DEFINITIONS

(continued)

48:47. Service Area: The territory in which the Company has been granted a certificate of convenience and
necessity and is authorized by the Commission to provide electric service.

48. Service Classifications: Service classifications shalom be those provided by the filed rate schedules.I

I

I

I

I

l

49. Service Drop: The overhead service conductors from the last Company»owned pole or other aerial support
to and including the splices, if any, connecting to the Customer's service entrance conductors at a building or
other structure.

Secon38"li¢is



Filed By: Raymond S. Heyman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 13 of 105

7Z/csonL-7ect/ic Pau/er Company

Rules & Regulations

50. Service Establishment Charge: The charge as specified in the Company's tari¥fsPricing Plans which covers
the cost of establishing a new account.

I
I
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SECTION 2
DEFINITIONS

(continued)

51. Service Lateral: The underground service conductors between the street main, including any risers at a pole
or other structure or from transformers, and the first point of connection to the Customer's sen/ice entrance
conductors in a terminal box or meter or other enclosure with adequate space, inside or outside the building
wall.

52. Service Line: The last line extending from a distribution line or transformer to the Customer's premises or
point of delivery.

53. Service Point: Unless otherwise stated, all references to "service point" in this agreement shailml refer ro an
installed service, identified by a Universal Node Identifier Qunlj).

54. Service Reconnect@ Charge: The charge as specified in the Company's tar=i¥fsPricing Plans which must be
paid by the Customer prior to reestablishment of electric service each time the electricity is disconnected for
nonpayment or whenever service is other/vise discontinued for failure to comply with the Company's
taFi8sPricing Plans or Rules and Regulations.

I 55. Service Reestablishment Charge: A charge as specified in the Company's taN#sPricing_ Plans for service at
the same location where the same Customer had ordered a service disconnection within the preceding
twelve-month period.

56. Single Family Dwelling: A house, apartment, or a mobile home permanently affixed to a lot, or any other
permanent residential unit which is used as a permanent home.

57. Single-phase Service: Three (3) wire service (usually 120/240 volts).

5t}.custe.mercustemers in TEP's service ternary at regulated rates, including meter reading biiiing and
ceiiectien services, demand side management service inciudmg bu* net limited to time e* use. :ma
consumer irtfefmatien services. A!! components et Standard Offer Service :hall be deemed noncompetitive
as long as those components are provided in a bundled transaction pursuant to R14 z 1606(A) of the ACC
approved Competition Rules.

58. Tariffs: The documents filed with the Commission which list the services offered by the Company which set
forth the terms and conditions and a schedule of the rates and charges for those services.

59. Temporary Sewicez Service 10 premises or enterprises which are temporary in character, or where it is
known in advance that the service will be of limited duration. Service which, in the opinion of the Company,
is for operations of a speculative character is also considered temporary service.

59:60. Third-Party Notification: A notice of pending discontinuance of service to a Customer of record sent to an
individual or a public entity in order to make satisfactory arrangements with the Company on behalf of said
Customer.

I

I

I

I

61. Three-phase Service: Four (4) wire service (usually 120/208 volts).
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69:62. Universal Node Identifier Cunl9: A unique, permanent identification number assigned to each service
deliveqt-point of delivery.

64-63. Weather Especially Dangerous to Health: That period of time commencing with the scheduled termination
date when the local weather forecast, as predicted by the National Oceanic and Atmospheric Administration,
indicates that the temperature will not exceed 32 degrees Fahrenheit for the next day's forecast.
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SECTION 3
ESTABLISHMENT OF SERVICE

A. Information from New Applicants
ARTICLE no. 3 . ESTABUSHMENT OF SERVIGE

141. The Company may obtain the following minimum information from each new application for service:

4=a. Name or names of Applicant(s):

M .  Service address or location and telephone number;

I
I
I
I
I

3:42. Billing address and #telephone number, if different than service address;

M .  S ocial security number andlor Driver's License number and date of birth to be consistent with verifiable
information on legal identification.

5.
818.

I

I
I

Address where service was provided previously,

I f . Date Applicant will be ready for service,

81. Whether premises haven been supplied with electric service previously,

9=h. Purpose for which service is to be used;

Jf&i. Whether Applicant is owner or tenant of, or agent for the premises,

44-.i. Information concerning the energy and demand requirements of the Customer, and

l2k .Type and kind of life-support equipment, if any, used by the Customer.

a.The Company may require a now Applicant for service to appear at the Company's designated place ef business with proof of. .

42.  The supplying of electric service by the Company and the acceptance of that electric servicethereel_by the
Customer shalom be deemed to constitute an agreement by and between the Company and the Customer for
delivery, acceptance of and payment for electric service under the Company's applicable ratespricing Plans and
Rules and Regulations.

63.  The term of any agreement not otherwise specified shalom become operative on the day the Customer's
installation is connected to the Company's facilities for the purpose of taking electric energy.

I

I

44.  The Company may require a written contract with special guarantees from Applicants whose unusual
characteristics of load or location would require excessive investment in facilities or whose requirements for
service are of a special nature.
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e=5. Signed contracts may be required for service to commercial and industrial establishments. Neither these
contracts. nor any modifications to these contracts, will be binding No such contract or any moditicatian thaecf
cho!! be binding upon the Company until executed by a duly authorized representative of the Company.

f=6. Where service is rendered to two (2) or more Customers whose name appears on the be, as evidenced on the
be, the Company Mshall have the right to collect the full amount owed it from any one of the Customers.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Deposits

The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills.
This deposit may be retained by the Company until service is discontinued and all bills have been paid, except as
provided in Subsection 3.B.3 below. Upon proper application by the Customer, the Company will then return said
deposit, together with any unpaid interest accrued thereon from the date of commencement of service or the date
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any
unpaid interest accrued thereon. to any indebtedness for the same class of service owed to the Company for
electric service furnished to the Customer making the deposit. When said deposit has been applied to any such
indebtedness, the Customer's electric service may be discontinued until all such indebtedness of the Customer is
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit
after discontinuance of the service to which the deposit relates.

The Company will not require a deposit from a new Applicant for residential service if the Applicant is able to meet
any of the following requirements:

The Applicant has had service of a comparable nature with the Company at another service
location within the past two (2) years and was not delinquent in payment during the last twelve
(12) consecutive months of service or was not disconnected for nonpayment, or

The Applicant can produce a letter regarding credit verification from an electric utility where
service of a comparable nature was last received which states that the Applicant has had a
timely Dayment history at time of service discontinuation: or

Instead of a deposit, the Company receives deposit guarantee notification from a social or
governmental agency acceptable to the Company. A surety bond may be provided as
security for the Company in an amount equal to the required deposit.

I

I

B.

2.

1.

The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the
deposit that is reflected on the Company records.

c.

b.

a.
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SECTI0N 3
ESTABLISHMENT OF SERVICE

(continued

Cash deposits held by the Company twelve (12) months or longer will earn interest at the established one-year
Treasury constant maturities rate. effective on the first business day of each year, as published in the Federal
Reserve website.

Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded or
credited to the Customer's account, after twelve (12) consecutive months of service during which time the
Customer has not been delinquent more than two (2) times in a twelve (12) month period.

All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the
Customer, any deposit, not Dreviously refunded. with accrued interest, if any, in accordance with the
provisions of these Rules and Regulations will be returned to the Customer or, at the Company election, it
may be applied to the payment of any unpaid accounts of the Customer and the balance, if any, returned to
the Customer.

The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected
from service during the last twelve (12) months.

The Company may review the Customer's usage after service has been connected and adjust the deposit amount
based upon the Customer's actual usage.

A separate deposit may be required for each meter installed.

Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non-
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated
monthly bill. If actual usage history is available. then that usage, adlusted for normal weather, will be the basis for
the estimate.

I

8.

6.

7.

5.

4.

3.

The posting of a deposit will not preclude the Company from terminating service when the termination is due to
the Customer's failure to Derform any obligation under the agreement for service or any of these Rules and
Regulations.

b.

a.
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a.Estab!'shener:t and Re c*tablishmcnt cf Cr'J.it.'Dcpc:i*a

i Cs ab sbmnnt Rf Punditml.. llllul up. \Jl Vu vii

B.Tho Company shall not require a deposit from a new applicant for residential service if Me applicant is able
Le any et loc fellewireg requirements:

i.The applicant has had service of a comparable nature with the Company at another service location
within the part tic (2) years and was Ne' dc!inq::c.'rt in payment during the !e*t twcivc
consecutive months or disconnected for nonpayment.

II')\v-4

ii.The appiicarrt can produce a k:ttcr regarding credit veriiicatierr from aneieciric utility where service et a
comparable nature was last received which states that the applicant has had service of a
comparable nature with the utility at another .service location within the past two (2) years and was
diet deiinquerrr in payment durireg the last twelve (12) censxetive merrths er dsceritinced fer
Heneaarwen

iii.ln lieu of a deposit, a new applicant may provide a suretybond as security for the Company in a sum
equal to the required deposit.

3.WhCi: crcdet cannon be cstablushW to the saiisfaaicn c* !he Company, the applicant vo!! be required in:

1)p!acc a cash dcpccit to secure payment of bills for :ewicc as prescribed herein, Gr

2)Provide a surety bond acceptable to the Company in an amount equal to the required deposit.
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SEGIION3
ESTABUSHMENT OF SERVICE

(wntinuedl

F.Als ncnrcsidentia! custafnafs wt!! be required to:

b.PIace a cash deposit to secure payment of bills for service as proscribed herein, or

c.provide a security acceptable to the Company for payment to the Company in an amount equal to the
..,.1.... Vu ,,.,,...

ii Qr rmtablirhrnnnf Rf Qrndggll. I v \.niL ll»JI ll I l\.»l ll.. vI | u

n | r-t nrr~ :it Rh"-"nnrlin Q'1l'1nr"

I' rt n h r" hr n '1 r1 | tn r Rf the n o n  n nil n ir inrlnhtnri fn the nmn'l 1 1° hrAn app.:c'=... w=!1u HE .,..,e:.. u uugxulu I in u Lu Cvllll_'3l .y a. Lu In.: II luuunuu Ly u l\J Cv..¢vu9j
t  r  n i t rh rrnriit h fn n II rlnlinnf mm HII (I nm n rnllnrtf n Rf r"1 rrh dnhf ir h»1rrnr{ h fu \ rt h
.0 .c .,.,.a-ble.. Vu \tell\ ~5' F3~f'..g a.. uulll l\1Ll\Jl ll..,'..s `LJl .LS" \I\JII\I\.I\l0l1 \J 1 ~Juull uuun 1~.l uunuu ,y M u  ~ y

rlnnnvitinn the "zrnoun" nr~c{ihnrl hnrninuu*.lvJlull5 lu u1 I1 L u  Y u , luau l 1uluu1-

mm dirndliv I \.r\ l.ln Vu

A-.Delinquent CLP3IOF¥.!C|-

A customer whose electric senfice has been discontinued for nonpayment of bills for sen/ice may be
required, before service isrestcred. to re cstab!:sh audit by paying me ddenqucnt bills (LI nicks caiiectiere cf
such debt is barred by law) and by depositing the amount prescribed herein.

b.TheCompany may require a residetttiat to re establish a deposit the custeme' becemm delinquent
in the payment of twee (3) Gt mere bits: v.'ittttn a twctve (12) consecutive petted Cr has been
disconnected sets-ice dut'ing the last twelve (12) tttenths.

i The alnnnlnt Rf '1 rlnnrwit mm nirnri h lhn Cnrnnanxl tn nc~t'1hlif*h nr in nr~t4hliph rrnrlit ¢"41""lll hr rlnferminnrl
l I l\.r laural IL Ia u uvrvuau I \n.1uu Vu u u Lu unruly I I \U \.l.JLL.ILllhJl l \.h Ru \.VJI.LII.!ll~Jl I vi buns ~.ll ILIII IJ\v \.I\4\ I lllll usu

acrnrdinn tn the fnllnvnn tnrrnf'°usu urn ' \\J \.l Lu lulls I ' nun l18-J:

1 RnriHnqi4l is avtnmnr rlr\nnr~ilf~ ¢"l13!l not nxrnnrl two tirnnr that r~l nr~tnrnnr'r~ e¢~tirnatnrl fuvgragn rnnnthiy bill
I . uuluu l fu n vuvxvl l l u l u\..v*Jv...n1...J 4 1 1 | n u n . v v v v u |. v u 1 l 1 v 1 a l L \J l .l J\.L l l l l\J I J - J u l l l V u u I u l l l\. l l l\.l l l al

2.nonresidential customer deposits shall not exceed two and one half times that customer's estimated
rraidmum monthly bill.

ii4pss¢al=eeaey so Unpaid Accounts
Deposits and interest prescribed herein will be applied to unpaid bills owing to the Company when service is

B.Nonre:iden9aI
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SEGIIONS
ESTABUSHMENT OF SERVISE

leantmueea

Qn'FI lnr1r Rf Donnritr-

1.Upon discontinuance of service, the Company will refund any balance of the deposit, plus applicable
inte'est. in excess ef unpaid bills. The Company will return any credit bdence by check 'e the
known customer address.

l*1r"flhluh.

2.Afta a residential customer has, fer twelve (12) mnsewtive rrrerrths, paid al! bills error to the next regular
billing, the Company shall deem such customer to have satisfactorily established credit and shall
refund the deposit with earned interest within thirty (30) days.

iv.Intcrost on Deposits

Deposits shall cam simple interest at the rate of six percent per annum payable upon refund of the deposit or
upon discentinuance et service, Er open custener's request, but net mere than once in any in tenth paned,
presided that such deixsit has been held by the Cernpany Fe' a permed et net less than 12 nlenths. Dcpesit
interest is not payable on accounts alter on effort to refund the deposit has been made. and reasonable
effects Fe leca*e a eustemer Fe' that purpese have been undertaken without success.

The peseng et a deposit shall not prelude she Company termineiing the ;5'ee:..:nt for service, Cr

suspending service, because of a customer's faille tomake timely payment of any bill, customer's failure to
any ebllgatien ueeer she agreement far service Er a cu"temer'° vieiaaien ef any ef these Ru!es and

v.The Company may review the customer's usage after service has boon connected and adjust the deposit amount
based upon the customer's actual usage.

v.; A r"nn3{':fn an rif mg hr r nirnri for naCI'l mntnr invt3lnd

vii.The Company shall issue a non negotiable receipt to the applicant and/or customer for the deposit. The inability
of the customer to produce such a receipt shall in Ne way impair hi' :ight Te receive a refund et the depeslt,
which is reflected en the Cempany'srece'ds.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

mc. Conditions for Suonlying Service

The Company reserves the right to determine the conditions under which service will be provided. Conditions for
service and extending service to the Customer will be based upon the following:

Customer has wired his premises in accordance with the National Electric Code, City,
whichever are applicable.

County and/or State codes,

Customer has installed the meter loop in a suitable location approved by the Company.

In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support.

In case of temporary construction service, the meter loop must be attached ro an approved
sunoort.

All meter loop installations must be in accordance with the Company's specifications and located at
an outdoor location accessible to the Company.

Individual Customers may be required Io have their property corner pins and/or markers installed lo
establish proper right-of-way locations.

Developers must have all property corner pins andlor markers installed necessary to establish
proper locations to supply electric service to individual lots within subdivisions.

Where the installation requires more than one meter for service to the Dremises, each meter panel
must be Dermanently marked (not painted) by the contractor or Customer to properly identify the
portion of the premises being served.

The identification will be the same as the apartment, office, etc., served by that meter socket. The
identifying marking placed on each meter panel will be impressed into or raised from a tab of
aluminum, brass or other approved non-ferrous metal with minimum one-fourth (ll4l inch-high
letters. This tag must be riveted to the meter panel. The impression must be deep enough to
prevent the identihcationisl from being obscured by subsequent painting of the building and
attached service equipment.

10. TheCompany may require the assistance of the Customer andlor the Customer's contractor to
open the apartments or offices at the time the meters are set, in order to verify that each meter
socket actually serves the apartment or office indicated by the marking tag. In the case of multiple
buildings, the building or unit number and street address will be identified on the Dull section in the
manner described above.

g.

7.

6.

8.

5.

4.

3.

2.

1.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

Grounds for Refusal of Service

The Company may refuse to establish service if any of the following conditions exist:

H .  T he Applicant has an outstanding amount due for the same class of service with the Company and the Applicant
is unwilling to make satisfactory arrangements with the Company for payment.

i42. A condition exists which in the Company'sjudgment is unsafe or hazardous to the Applicant, the general
population, or the Company's personnel or facilities.

Refusal by the Applicant to provide the Company with a deposit when the Customer has failed to meet the credit
criteria for waiver of deposit requirements.

m .  Customer is known to be in violation of the Company's tai¢i§sPricinq Plans filed with and approved by the
Commission.

w5. Failure of the Customer to furnish such funds, service, equipment, andlor rights-of-way necessary to serve the
Customer and which have been specified by the Company as a condition for providing service.

6. Customer fails to Drovide access to the meter that would be sewing the Customer,

viii. Applicant falsifies his or her identity for the purpose of obtaining service.

Sen/ice Establishment, Reestablishment and Reconnection Charge

Sly. The Company shalom make a charge, as approved by the Commission, for theserv ice  establishment or re

establishment for service reads only of electric services as set forth in the Statement of Additional Charges.=A
emerge of thirteen dollars end Etty cents (Sl3.50) :hell be assessed fer the establishment Er re establishment et
senliee

The Company will make a charge, as approved by the Commission, for service establishment or reestablishment,
other than service reads under usual operating procedures. for single-phase service only, during regular business
hours as set forth in the Statement of Additional Charges,

I

I

I

I

I

E.

D.

443. Should single-phase service be established or reestablished during a period other than regular working hours at
the Customer's request, the Customer shall be required to pay an after-hours charge for the service connection
as set forth in the Statement of Additional Chargefof think five dollar: {$35.09). Where Company scheduling will
not permit service establishment on the same day asrequested, the Customer may elect to pay the after-hours
charge for establishment that day or hisser service will be established on the next available business day. Even
so, a Customer's request to have the Company establish service after-hours is subject to the Company having
Staff available, there is no guarantee Mat the Company will have the staffing available for service establishment
Er reestablishment or reconnection outside of regular business hours.. Otherv,.-,. service wt!! be established vi
the next u ai!ab'e refuel wefltine 'Le

2.
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SECTION 3
ESTABLISHMENT OF SERVICE

(continued)

identification of Load and Premises: Upon request of the Company, the Applicant must identify the electric load and
premises to be served by the Company at the time of application. If the service address is not recognized in terms of
commonly-used identification system, the Applicant may be required to provide specific written directions and/or legal
descriptions before the Company will be required to act upon a request for electric service.

H.

G.

Identification of Responsible Party: Any person applying on behalf of another Applicant for service to be connected in
the name of or in care of another Applicant must furnish to the Company written approval from that Applicant
guaranteeing payment of all bills under the account. The Customer is responsible in all cases for service supplied to
the premises until the Company has received proper notice of the effective date of any change. The Customer will also
promptly notify the Company of any change in billing address.
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SECJION-3
ESTABLISHMENT OF SERVICE

4999698891

Tamoerinu Vvith or Damauinu Comnanv Equipment

The Customer agrees, when accepting service, that no one except authorized Company employees or agents of
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's
property.

No person, except an employee or agent acting on behalf of the Company will alter, remove or make any
connection to the Company's meter or service equipment.

No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the
Company: however the Company may give its prior consent to break the seal by an approved electrician
employed by a Customer when deemed necessary by the Company.

The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meterlsl
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter
installations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion,
including the falsification of Customer read-meter readings, Customer will be subject to immediate discontinuance
of service. The Company will be entitled to collect from the Customer whose name the service is in, under the
appropriate rate, for all power and energy not recorded on the meter as the result of such tampering, or other theft
of service, and also additional security deposits as well as all expenses incurred by the Company for property
damages, investigation of the illegal act, and all legal expenses and court costs insulTed by the Company.

I.

5.

4.

3.

2.

1.

The Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence,
want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or
contractors.
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SECTION 4
MINIMUM CUSTOMER INFORMATION REOUIREMENTS

ARTICLE NO. 4 ELECTION OF RATE SCHEDULES

B.

A. Upon application for service or sport request. the applicant or the customer shall elect the applicable rate schedule
but suited Te his requirements. The Company will assist in such election. but shall net be held responsible for
reifying the customer ef the mes! favorable rate schedule me shall not be required to refund the difference in charges
under rate schedules.
Upon written notification of any material changes in the customer's installation or load conditions, the Company will
assist in determining if a change in rate schedules is desirable, but not more than one (1) such change at the
oustorno"* request wt" he rn; . _ any twelve (12) period.
The supply of electric service under a residential rate schedule to a dwelling involving some business or professional
activity will be permitted only where such activity is of orgy occasional occurrence, er where the used in
connection with such activity is small in amount me use only by oquiprrlent which would normally he in use the
space were used as living quarters. Where the portion of a dwelling is used regularly for business, professional or
c t gairrtUl purposes, and any cerrsidaaOlo amount of e'ectiicity is used for other than don- istic purposes, or
electrical equipment not normally u°ed in living quarters is installed in connection with such activities referee to above,
the entire promises :hall be clasfitied as non residential: rd the appropriate general | ervin rate "chcdule shall be
applied. The customer ma , at his option, provide separate se that the residual uses can be metered and

billed separately under the appropriate residential service rate schedule, and the Ethe' use' indri the appropriate
genera' service rate schedule.

ARTICLE NO. 5 MINIMUM CUSTOMER lNFORMl\Tl0.'ll REOUIREMENTS
A. Information for Residential Customers

c .

Eel. The Company shalom make available upon Customer request not later than sixty (60) days from the date ofM
request, a concise summary of the rate schedule applied for by Msueh Customer. The summary shalom include

the following:

The monthly minimum or Customer charge, identifying the amount of the charge and the specific amount of
usage included in the minimum charge, where applicable;

Rate blocks, where applicable;

c. Any adjustment factor(s) and method of calculation, and

Demand charge, where applicable.

Hz, Ullon application for service or upon request, the Applicant or the Customer willshall elect the applicable Pricing
Plan best suited ro his requirements. The Company maywiil assist in making thissueh election, but willshali not be
held responsible for notifying the Customer of the most favorable Pricing Plan and willshall not be required to
refund the difference in charges under different Pricing Plans.

Q13. Upon written notification of any material changes in the Customer's installation or load conditions, the Company
will assist in determining if a change in Pricing Plans is desirable, but not more than one (ll such change at the
Customer's request will be made within any twelve (12) month period.

64. The supply of electric service under a residential rare schedule to a dwelling involving some business or
Drofessional activity will be permitted only where such activity is of only occasional occurrence, or where the

b.

d.

a.
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electricity used in connection with such activity is small in amount and used only by equipment which would
normally be in use if the space were used as living quarters. Where the portion of a dwelling is used regularly for
business, professional or other gainful purposes. and any considerable amount of electricity is used for other than
domestic purposes. or electrical equipment not normally used in living quarters is installed in connection with such
activities referred to above, the entire premises mustshail be classified as non-residential and the appropriate
general service Pricing Planratesehedule willshail be applied.
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SECTION 4
MINIMUM CUSTOMER INFORMATION REOUIREMENTS

(continued)

95 . Upon Customer request the Company shall_vym make available within sixty (60) days from date of service
commencement, a concise summary of the Company's ta1¢i#sPricino Plans or the Commission's Rules and
Regulations concerning:

La. DBpOSitS*:

Mb. Termination of service

Billing and collection, Ami

I Md. Complaint handling.

46 . Upon request of a Customer, the Company shalom transmit a written statement of actual consumption for each
billing period during the prior twelve (12) months unless 5494 data is not reasonably ascertainable. But the
Company will not be required to accent more than one such request from each Customer in a calendar year. Even
so, t he Company will charge a fee consistent with its ACC-approved tanffspricing Plans andlor these Rules and
Regulations for providing consumption, interval or 0ther data to MaCustomer or its agent. such as an ESP.

27.  The Company shalom inform all new Customers of their right to obtain the information specified above.

&B. Information Required Due to Changes in 1al4¥fs Pricinq Plans

M .  T he Company shaM transmit to affected Customers a concise summary of any change in the Company's
ta4iffs Pricing Plans affecting those Customers.

I

I
I
I

82.  This information shailm be transmitted to the affected Customer within sixty (60) days of the effective date of the
change.
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SECTION 5
MASTER METERING

I ARNCLE NO. 6 MASTER METERING
A. Mobile Home Parks - New Construction/Expansion

41. t he Company al=lalm refuse service to all new construction andlor expansion of existing permanent residential
mobile home parks unless the construction and/or expansion is individually metered by the Company. Line
eiaensions and service connections to save this new construction andlorsueh expansion shall be governed by

these Rules and Regulations. the line extension and service coreneaion tariff cf the Company.

2. For the purpose of this rule, permanent residential mobile home parks shalom mean mobile home parks where, in

the opinion of the Company, the average length of stay for an occupant is a minimum of six months.

63.  For the purpose of this rule, expansion means the acquisition of additional real property for permanent residential
spaces in excess of that existing at the effective date of this rule.

I
| ZB. Residential Apartment Complexes, Condominiums, and other Multi-unit Residential Buildings

Master metering shall_gi not be allowed for new construction of apartment complexes and condominiums unless
the building(s) will be served by a centralized heating, ventilation and/or air conditioning system and the contractor
can .provide to the Company an analysis demonstrating that the central unit will result in a favorable cost/benefit
relationship.

At a minimum, the cosflbenefit analysis shallvLM consider the following elements for a central unit as compared to
individual units:

a. Equipment and labor costs;

b. Financing costs;

c. Maintenance costs,

Estimated kph usage;

Estimated kW demand on a coincident demand and non-coincident demand basis (for individual units),

I
I
I
I
I
I
I

Cost of meters and installation, and

g. Customer accounting cost (one account vs. several accounts).

1

I

I

1.

f.

e.

d.
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A. Priority and Timing of Service Establishments
ARTlGLE NO. 7 . SERVICE LINES AND ESTABLISHMENTS

After an Applicant has complied with the Company's application and has been accepted
for service by the Company and obtained all required easements, permits and/or inspections indicating that the
Customer's facilities comply with local construction, safety and governmental standards or regulations, the
Company shaliyv_m schedule that Customer for service establishment.

7Z/csané7ectric Pau/er Company

SECTION 5
SERVICE LINES AND ESTABLISHMENTS

Rules & Regulations

as. Service establishments shailm be scheduled for completion within he (5) workingdaybusiness days of the date

the Customer has been accepted for service, except in those instances when the Customer requests sen/ice
establishment beyond the he (5) -r'or"ir:g ":iybusiness day limitation.

84. When the Company has made arrangements to meet with a Customer for service establishment purposes and the
Company or the Customer cannot make the appointment during the prearranged time, the Company shaiim
reschedule the service establishment to the satisfaction of both parties.

415. The Company shalom schedule service establishment appointments within a maximum range of four (4) hours

during normal working hours, unless another time frame is mutually acceptable to the Company and the
Customer.

he.  Service establishments mustshal! only be made only-by the Company.

&7. For the purposes of this rule, service establishments are where the Customer's facilities are ready and acceptable
to the Company and the Company needs only to install or read a meter or turn the service on-Wherethe
customer has opted for Direct Access service, the customer's ESP or its agent shall be responsible for installing
themeler.

Service Lines

Customer-provided Facilities

Each Applicant for service shaiim be responsible for all inside wiring, including the service entrance Ana

meter socket and conduit. For three-phase service, the Customer will provide, at his expense, all facilities,
including conductors and conduit, beyond the Company-designated point of delivery.

I
I

I

B.

1.

2.

1.

a.

b. Meters and service switches in conjunction with the meter mustshail be installed in a location where the
meters will be readily and safely accessible for reading, testing and inspection and where such activities will
cause the least interference and inconvenience to the Customer. Location of metering facilities shalom be
determined by the Company and may or may not be at the same location as the point of delivery. However,
the meter locations shalom not be on the front exterior wall of the home, or in the carport or garage, unless

mutually agreed to between the home builder or Customer and the Company. Without cost to the Company,

Sta
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the Customer mustshali provide, at a suitable and easily accessible location, sufficient and proper space for
installation of meters.

I
I
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I

I

I

I

I

l )3 . Underground Service Connections - Secondary Service

&2. Overhead Service Connections - Secondary Service

a

c

b

a=

d

o

C

0

4

4:9

O

A

Service Entrance Coriductcrs_For each overhead service connection, the Customer shailm Mish at his

own expense a set of senNce entrance conductors that will ' extend from the point of service
delivery at the point of termination of the Company's service drop on the Customer's support to the
Customer's main disconnect switch. TheseSueh service entrance conductors shall@ be of a type and be in
an enclosure which meets with the approval of the Company and any inspection authorities having
jurisdiction.

=-=r.~."-,.:.- :I|:i'? 24.=- .,':.'»W@amiee§¥&w
. 4 9 5 11.

@ : 'A

'mpaircd C!carancc._whenever any of the clearances required by the applicable laws, ordinances, rules or
regulations of public authorities or standards of the Company from the service drops to the ground of any
object become impaired by reason of any changes made by the owner or tenant of the premises, the
Customer shalom, at his own expense, provide a new and approved support, in a location approved by Me
Company, for the termination of the Company's service drop wires and shalLwm also provide all service
entrance conductors and equipment necessitated by the change of location.
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Customer will provide access to the main switch or breaks for disconnecting load to enable safe installation
and removal of company meters.

Mere the meter or service line location on the Customer's premises is changed at the request of the
Customer or due to alterations on the Cust0mer's premises, the Customer, at his expense, mustshall provide
and have installed all wiring and equipment necessary for relocating the meter and service line connection.
The Company assess a charge for moving the meter andlor service line.
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0 In areas MHQWQO W "3@in!4ins,8n. underground distribution system. individual sevioes will be
undo wpsw »wise-.~ ~a

m .  W henever the Company's underground distribution system is not complete to the point designated by the
Company where the service lateral is to be connected to the distribution system, the system may be
extended in accordance with ARr'cL'= NO.Seclion -78.

b
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Ike. The Company§ ' Q%99l will furnish, install, own, and maintain the underground single-phase service
cables to the Customer's Company-approved termination facilities.

ed. New Underground Service Car:r:cctionsFor singlephase service, the Company will install a service lateral
from its distribution line to the Customer's Company-approved temlination facilities under the following
conditions (unless otherwise agreed to by the Company and the Applicant):

The Customer, at his expense, shailm the necessary trenching, conduit, conduit
installation, backfill, landscape restoration and paving or, in Iiou thereof, pay the Company to do so; and
shalom furnish, install, own and maintain termination facilities on or within the building to be sen/ed.

7Dcsan electric Power Company

SECTION s
SERVICE LINES AND ESTABLISHMENTS

(continued)

Rules & Regulations

The Company will determine the minimum size and type of conduit and conductor for the single-phase
service. Where separately installed eenduit or duct is required for single phase service, the Customer will
furnish and install the conduit system, including pull ropes. The ownership of such conduit or duct
shalom be conveyed to Me Company, and the Company will thereafter maintain 1[1896h conduit or dud.£y
nnwal agreement and upon payment by theCustomer or the esdrnatcd installed cast, the Conn any may
'furnish, install, awn and maintain Msueh conduit et duet. The maximum length of any lateralsewice

conductor shall be determined by the Company in accordance with accepted engineering practice in

determining voltage drop, voltage flicker, and other relevant considerations.

d. For three-phase service, the Customer will 31888provide at his expense all facilities,
conductors and conduit, beyond the Company-designated point of delivery irfeodftioniriliiiiiefs

including
""?f83*54ti?é?"?;"
econdanV

Senlce2Charqe.

&C. Easements and Rights-of-way

I
I

m. At no cost to the Company, each Customer mustshall grant adequate easements and rights-of-way
satisfactory to the Company to ensure that Customer's proper service connection. Failure on the part of the
Customer to grant adequate easements and rights-of-way shaHym be grounds for the Company to refuse
service.

B=2. When the Company discovers that a Customer or his agent is performing work, has constructed facilities, or
has allowed vegetation to grow adjacent to or within an easement or right-of-way and such work,
construction, vegetation or facility poses a hazard or is in violation of federal, state or local laws, ordinances,
statutes, rules or regulations, or significantly interferes with the Company's access to equipment, the
Company shalom notify the Customer or his agent and shailm take whatever actions are necessary to
eliminate the hazard, obstruction or violation at the Customer's expense.

I
I

40. Number of Services to be InstalledI

I

I

The Company will not install more than one service, either overhead or underground, for any one building or group of
buildings on a single premises, except as separate services may be installed for separate buildings or group of

g.

i.
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buildings where necessary for the operating convenience of the Company, where provided for in Pricing Planstariff
schedules, or where required by law or local ordinance,

1
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Unless otherwise expressly provided herein, or in a rate schedule or contract, any person, firm, corporation, agency or
other organization or governmental body receiving service from the Company at more than one location or for more
than one separately;operated business shalom be considered as a separate Customer at each suehlocation and for

east suehbusiness. If several buildings are occupied and used by a Customer in the operation of single business,
then the Company, upon maps application, will furnish service for the entire group of buildings through one service
connection at one point of delivery, provided all of thesesueh buildings are at one location on the same lot or tract, or
on at8oining lots or tracts forming a contiguous plot (not separated by any public streets) wholly owned, or controlled,
and occupied by the Customer in the operation of gJ_Lssuel4 single business. Dwelling units shallwjl be served, metered
and billed separately, except at the option of the Company.

Multiple Service Points

7 Z / c s o n E / e c t / i c  P o w e r  C o m p a n y

SECTION 6
SERWCE UNES AND ESTABLISHMENTS

(continued)

Rules & Regulations
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I

IA.

ARTIGLE NO. s s LINE EXTENSIONS
Introduction

4.

3.

2.

Genial Requirements

1.

A standard policy has been adopted to Drovide service to Customers whose requirements are deemed by the
Company to be ordinary in nature.

All ext ' S 8" **""""' *"""*1*" ) ah subject to the availability da Te cavadly. voltage and
C o m D r facilities at the beginninganointof an extension, as determined by the Company.

A request for electric service often requires the construction of new distribution lines of varying distances. The

distances and cost vary widely depending upon Customer's location and load size. With such a wide variation in
extension requirements. Ir is necessary to establish conditions under which the Company will extend its electric

facilities.

The Company will construct. own. operate and maintain lines along public streets, roads and highways which the
Company has the legal right to occupy, and on public lands and private property across which rightsof-way and
easements satisfactory to the Company may be obtained without cost to or condemnation by the Company.

All line extension agreements requiring payment by the Applicant shallym be in writing and signed by each

patly.

ff' to .  , _ _
provide a copy of the line extension policytan# prior to the Applicant's acceptance of the utility's extension
agreement

Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost
estimates be required to deposit with the Company an amount equal to the estimated cost of
preparation. The Company shalom, upon request, make available within ninety (90)-_days after receipt of

the deposit referred to above, thesesueh plans, specifications, or cost estimates of the proposed line
extension. Where the Applicant authorizes the Company to proceed with construction of the extension, the
deposit shalom be credited to the cost of construction; othenivise redeposit be nonrefundable. If

the extension is to include oversizing of facilities to be done at the expense,
appropriate details shaliv be set toM in the plans, specifications and cost estimates, Subdivision
developers providing the Company with approved plats shall_w be provided with plans, specifications, or
cost estimates within forty-Nve (45) days after receipt of the deposit referred to above.

Upon an ADplicant's request for a line extension, the Company shalom prepare, without charge, a
preliminary sketehelectric design and Thea rough estimate of the cost of installation estimates to be paid by
said Aoolicant.

7Z/csan é7ect/ic Power Company
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SECTION 1
UNE EXTENSIONS

. v
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| B. Minimum Written Agreement Requirements

l+The Company's estimated commencement and completion dates for construction of the line extension gng

Each line extension agreement shalom, at a minimum, include the following information:

4

T6t§i.4.¢@svofmeulne

Description and sketch of the requested line extension,

Description of requested service,

Proposed service address or location,

Name and address of Applicant(s);

The provisions of this rule apply only to those Applicants who, in the Company'sjudgment, will be permanent
Customers of the Company. Applications for temporary service shalom be governed by the Company's
rules concerning temporary service applications. The Company reserves the right to delay the extension of
facilities until the satisfactory completion of required site improvements. as determined by the Company, and
an approved service entrance to accept electric service has been installed.

l

Tucson I3ect/ic Power Company

Rules & Regulations

SECTION 7
UNE EXTENSIONS

(continued)
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O Each Applicant shalom be provided with a copy of the written line extension agreement.

e

d

c

a

b

I
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mc. Line Emension Requirements

1-.General

The Company wt!! cnnst.'u€t. own, operate and lines along public :'Jcc!s. read* and highways which the
Company has the Iogal right to occupy, and on public lands and private property across which rights of wayland
casements satisfaclcry to the Company Ba cbiaincd yes! to Cr cendcmnatinn by the Company.
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I
LI .

Except as otherwise provided herein. overhead extensions will be made as follows:

Overhead Extensions to Individual Res:dcnt.'al! and Genera! Savicc (Rates 1, 2, 21, and 10) Applicants and to the

Paimeta of Duly-Recorded Real Estate Subdivisions
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24b. Extensions to Large Light and Power Customers(Rau>s Band14)
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Required distribution facilities within a new duly recorded residential subdivision, including subdivision plats
which are activated subsequent to their recordation, for permanent service to single and/or multi-family
residences and/0r unmetered area lighting, will be constructed, owned, operated and maintained by the
Company in advance of applications for service by permanent Customers only after the Company and the
Applicant have entered into a written contract which (unless otherwise agreed to by the Company and the
Applicant) provides Mat;
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5)wl'.cfc inc up celstim withIn a subdsvesaon arc ,wvedcsl fa me cparatecn cf znnmcwrW area !:gets, £18 Cmnpauzy Dec! to
resin cvmcrchzp of 'and fac§!§Ja for a maaemum cf :vs years un!c:' c!hclw'c aged to in the vwincn cce='.acz bcQwca= t.*1c
Company aid the Agpllcnnt.

§_}2)_Underground Installations - Extensions of electric lines necessary to furnish permanent
electric service to new residential buildings or mobile homes within a subdivision, in which facilities for
electric service have not been constructed, for which applications are made by a developer shalom be

installed underground in accordance with the provisions set forth in this regulation except where it is not
feasible from an engineering§§ operationalimiieeenentié standpoint. Extensions of éirlgé-§lilai§e
underground distribution lines necessary to furnish permanent electric sen/ice within a new single family
and/or multi-family residential subdivision will be made by the Company in advance of receipt of
applications for service by permanent Customers in accordance with the following provisions (unless
otherwise agreed to by the Company and the Applicant):

eaO
I ll
u le

Io

11 41...§mml

Underground service will be installed, owned, operated and maintained as provided in AR1l€l=E
NQ=Section la of these Rules and Regulations.

the stbdivida or owe Applicant shall provide at its expense the trenching, conduit. conduit
installation. backfilling fincklding any imputed backfill required), compaction. repaving, landscape
restation and any earthwctk for pull boxes and traisfcrmer pad sites required to install the
underground electric system, all in accordance Nth the specifications and schedules of the
Company. Prier to the devdepa starting eeetching on a project, the Cenipany wit! advise the
devdeper cf the maximwrr amount cf epoch it wit! inspect exp day on that prejoa and select a
mt.-taally agreeable 'reed: evening date. Within a24 how werlrday after the trend: opening date,
the C=»=¢===>' wit! up tithe agreed upon footage cf trench and if necessary similar footages
on coda subsoq'.lent workday. re the Canpany has not installed cable in an open trench within
three working daybusiness days alter the date the trench was inspected and approved fa
installation of cable, Ute Company will thon provide any repairs of the trench necessary for proper
installation of its cable. At its opaon, the Company may plea at the Applicants expense to perform
Tm aaivitics "'e*..e:".sary to f*..~llill the&>Ecant's responsibility hcrwnde . provided the expense to

is equal Te erlessthaez that which would othe'wise be Berne.
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343. Underground Extensions to Individual Applicants and the Perimeter of Duly Recorded Real Estate Subdivisions

it'\

a)a. General

. ¢~, .

2-)3) Where mutually agreed upon by the Company and the Applicant, all of a portion of the I_§Qplicant's
obligation for payment of the non refundable sum provided in subsection a., above, may be met by the
installation by the Applicant will installer-pertioner all of the required underground duct system
(including all or a portion of the necessary trenching, backfilling, conduits, ducts, transformer and
equipment pads, manholes, and pull boxes) in accordance with the Company's specifications and
subject to the Company's inspection and approval. Upon acceptance and approval by the Company.
the Applicant will grant to the Company the exclusive right to use and occupy said duct system or, at the
option of the Company, will transfer ownership thereof to the Company.

Underground line extensions will generally be made only where mutually agreed upon by the Company and
the Applicant, or in areas where the Company does maintain underground distribution facilities for its
operating convenience.

2)

1) The total charge of the line extension. as ser forth in the Statement of Additional Charges. will be paid
by the Customer to cover the Companv's cost of construction.

Underground extensions will be installed, owned, operated and maintained by the Comoanv.

.. %~ ye .,_..., Q

Q
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344) Underground services shall_vm be installed, owned, operated and maintained as provided in ARJZIGLE
N&Section QS of these Rules and Regulations.
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(continued)

4}4. Replacement of Overhead with Underground Distribution Facilities

a. Where a Customer has requested that existing overhead distribution facilities be replaced with underground
distribution facilities, the total cost of such replacement will be said by the Customer.

In areas affected by public interest. the Company may, at its expense, replace its existing overhead distribution
fadlllles with undergreund facilities Menu public streets, reeds andalleys which the Company has the legal light Te
occupy and on public lands and private property across which rights of way satisfactory to the Company may be
obtained without cost or condemnation by Me Company, provided that:

Tho govoming body of the city or town or of unincorporated areas of the county in which such distribution facilities
me Md wt!! be located has:

')\ ntnqnined after rnnrrllhxtinn with the Cnmnan aryl fmftnr hnlriinn nr liwlir hn3'rinnf~ nm fun r" nhinrt thfal Ru :pp-.r vi I'll I \*| ll.\JI Vu! l..:ull..ul.lul I Lu I Ll 1\.¢ al I ' - ' l\J in \\11 l l\Jl\JIl 1 Juullv I Eu ll 14 UI I Ll Iv u\.»vl.., u ILL\ »J\.lv1 I
' °r f A n ' i f r n mnrn Rf Rh full • r o-undcfgfcursdzreg :Jm .he gora! public .Ru., est .o. om, Cr lllul u Ia u .e ._,..owing .mason,.

A.sueh ueeagreueeieg wt!! rude or e!§miea»te unusually heavy eenceretraliee gr euerheee eisuieutien
8864R4€&

B.Said street, road, alloy or right of way is in on area extensively used by the general public and carries a
heavy volume of pedestrian or vehicular traffic;

C.Said street, road, alloy or right of way acgdns or passes through a civic area or public recreation area or
an area et unusual scenic intcrea Te the public.

3)Adopted an ordinance creating an underground district in the area requiring, among other things:

C Thqj' 'all nxirtinn nvnrhnad r~nmmrlnip3_tinn *ar1 r| nlnrtrir Hirtributinn fwrilitinr in ruch rlirtrirt rhallwiil ho
. I I a l L al l v l . lul 1 3 u v o I t o vul u u u l uuu U V ILL | a l n u uruuu L u u o . . . : u I u r l I 1  L . 1 u 1 I I \ . I \ . ¢ - J a l I 4 I n u l J l . I l \ . . r L 4 1 I I a l l i v

r

The!! Rh nrnnnN n nor nlnrl fr m ¢*l1r41 nlnrt Ir n nrhn rlir rial nein f it i ¢~ ¢~h II ill non iron .D. ...... eau.. ,,..,,,,..y ,wm_,. Se. sum ,..,.. c.wJt.c,mM...JL ..,...._.re .ac..n.e. »..is.& ,,..,v._._,, in
accordance with the Company's rules for underground service, all electrical facility changes on his
premises necessary Io receive service from the underground facilities of the Company as soon as
such are available; and

E.That the Company is authorized to discontinue its overhead service.
(b) The Company's total annual expenditure for any calendar year fer such

undergreunding wanrsn any city Er tern et the unincemerated area et any
sha!!wi!! net exceed awe percent (2%) et the efeceding ycar'c revenue ef

the Cernpany derived free:
1_ Cucterners drerein were vere served under the Cemeany's electric

rate schedules numbered 1, 2, 21 and 51, and
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2.

(c)

42)

The sale of electric energy to the city or town within its corporate
Emits, us' vAlcre applicable so the county vvixhin the unireccrpafaicd
orca cf ac county.

Any unexpended ponied of the two percent (2%) of such revenuemay-be
carried forward at the discretion of the Company for up to two additional years
and for a reasonable and necessary additional period of time in furthaanceoi
any alive undergreunding pregrem. No funds wt!! be canny ever except fer
ongoing prqects where the endings and ordinances as providedby
subsectionARTlCLE 18.C.4.b(1)(a) have been made by the governing-badye
Where amounts are not expended or canted over for conversion within the

to which they arc initially allocated, the Company assign same
there addrhenal partecepetren en a prqeet if warranted Cr rcellemte same to
projects within communities with active nneergreunding programs. Where
there is a carryover, the Company has Me right to set. as determined baits
capability, reawnahle limits en nm rates et et the week Te be
financed by the funds canted over. Any costs for the conversion of overhead
facilities to underground required ay readen ef the prey-isiens et any franchise
er erdinance sha!!wi!! be charged against these budgeted funds. re, after
instaltatien, ha underground distributfen facifitim instructed pursuant Te this
subsectien are required Te be reved, re'ecated Er removed re avid
interference warn public works Er and the Cempany is net
reimbursed fer the cast ef such relccatfen M remevaf by the city, town,
county or improvement district constructing such works, such cost shall i be
charged against these budgeted funds. Arr engineering and costs
arising by reason of the request by the governing body of the city, town or

for cast inferrnatien fer pete'rtia! undergreund districts
shallwilf be charged against dress budgeted funds. Except in these instances
where the existing evcrhead facilities would in any event have te be retecated
everhead at the cast ef the Company by reason ef street wfderting, change ef
grade, etc., the cost of conversion to be charged against these funds sham@
include the net cast ef retirement ef the everhead fadfitfm; Le, the aNgina! cast
ef the overhead plant less accrued deprcciatfen emus et the net cast ef
remerrall
llle undergrounding shalom extend for a minimum distance 0f-GHé(4-H4lGGI<4JF

six hundred (899) feet, whielwvcr is the lesser.
In circumstances other than those covered by subsection a., above, the Company-will
replace its existing evefhead dlstrlbutlen fanlrncs with undergre.:M distribution facilities
along public streets, roads and alleys which the Company has M legal right to occupy
and on public lands and private property across which rights of way satidac-teryhlothe
Company may be obtained witheut cast Er condernnatien by the Company, when
requested by aCustomer ErCustomers where all et the fdlening eenditiens are mea
(a) L All property owners sewed from the overhead-laeilitiestabe

revered hist agree in writing Te the wiring changes en their
premises so that service may be furnished from the underground
distributlen system in aceerdance with the Company's Rules and
Regulations and that the Company may discontinue its overhead
service upon completion of the underground facilities, or,
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2.

(b)

2.

lr\WI

(d)

(3)

Suitable legislation is in effect requiring such property owners to
make such necessary wiring changes and authorizing the Company
be discontinue its overhead scrvécc.

The Customer has:
L Paid a nonrefundable sum equal to the remaining u depreciated

efigirM cost ef the exisang ovahcad electric faciliaes to be
plus the cost et reeva! et such everhcad electric fac'lit:cs less the
salvage value et the facrleacc removed,
Furnished and installed the pads and vaults for transformers and
associated equipment. conduit, ducts, pull boxes, and performed
other work related to structures and substructures, including breaking
of pavement. trenching, backfilling and repaving required in
connection with the installation of the underground system, all in
accordance with the Company's specifications or, in lieu thereof, paid
the Company to De Se:
Upon acceptance and approval of the facilities by the Company,
granted to rho Company the excusive right to use and occupy same
or, at the option of the Company, transfenod 0wnorship of such
facilities in good condition to the Company; and.
Paid a nonrefundable sum equal to the excess, if any, of the
estimated costs excusive cf meters and services of cornpioUng the
underground system med buiidirrg a new equivoient overhead
5ltstenm

The area to be undxgrouridod shai!wi!! induce Beth sides et a street. read,
alley Er right et way fer at least ono block er six hundred (899) feet,
whichever is the lesser, and oil existing overhead communication and electric
dis'.r:bt.-tion fudlitios vritbM the area will be romovW.
Payment of these costs to the Company in advance of construction shall@ not
be required whine an improvement has been fanned putsuern Te A.R.S.
1968, Chapter 159, Section 2, Article 8.1, 40341 through ro 355, thereby
securing poyrnont et Customer mats.

Unless otherwise agreed to by the Company and the Applicant, in circumstances other
than these covered by subsectiens a. Crb., above, where muma!!y agreed upon by the
Company and n Customer, overhead distribution facilities may be replaced with
underground distribution facilities provided the Customer requesting the change pays,
in Wvanse. a nenreundable aqua! to the restraining undepredated eNginal cost of
the existing overhead eiewic !ac!!:ties Te be rerneved plus the best of reeva! et such
everhcad e!ecttic facilities less the salvage veil et the facilities remeved. Ir: additien,
the Custerner must ceenply the reguiranents ser berth Ir: ART!CLE NO. 8.subsea"en
1C.4.b(2)(b) paragraphs L, ; and L
The term 'underground distribution system " means an electric distribution system with
pad mounted or underground transferrals, at the Company's option, with all wires
!nsta!!ed undergreund except these wires in surface :rented equipment enciesurcs. tr
"ha!!wi!! net inctudc peres, everheed wires and affeciatcd evcrhcad structure' :red fer
t.he trausmissien et e!ectr!c energy at remind! veitage in excess et 14 one vents.

(5) Llndergreund services wt!! be insta!!ed and maintained as presided in ART!CLE NO.Scctier= 57 ef these Rules and

555. Conversion from Single-Phase to Three-phase Service

(4)

4

3
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66.  Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Complexes

84a.

Line extensions to long term rental mobile home parks, townhouses, condominiums and apartment complexes
8148n131 bemadeby the Company under tams and conditions provided in ARTECLE NO. 8.Subsection 7.C.21.
The Company will, when requested by the Customer, install, own and maintain internal distribution facilities and
individual metering for said development in accordance with the provisions pertaining to duly recorded real estate
subdivisions as stated in ARTECLE NO. 8 Subsection res; hereof.

Where it is necessary to convert all or any portion of an existing underground distribution system from single
phase ro three-phase service to a Customer, the total cost of such conversion shailm be paid by the Customer.

execute contracts covering the terms under which the Company will install Inner at

Hy , ??non'\ 4n1'l Ha

Regulations or of the applicable rate schedules.

Each subdivider or other Applicant fa salNoe requesting an eiaension ,gt in advance
of applications for savior to parana Customers, or in advance of completion al required site
improvements shalom (unless otherwise agreed to by the Company and the Applicant) be.required..to*.

Mum

Special Conditions
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Unusual Loads

I-7-if. Special or Excess Facilities

l8)e. Exceptional Cases

(4-Sld. Extensions for Temporary Service

(4-)c. Advances under Previous Rules and Contracts

4

_ ,

.244 I
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Under this rule, the Company sha1113 install only those facilities which it deems are necessary to render
service in accordance with the rate schedules. Where the Customer requests facilities which are in addition
to, or in substitution for, the standard facilities which the Company normally would install, the extra cost
thereof shall@ be paid by the Customer, '°~! ' ~ * - *~ *

§1~:»»lsx:#v§f=--e\~1~8<~ d . .  :

Line extensions to unusually small loads not consists I of a residence a pamanem building e. I. indlvidlal
| *  M ;  * I  *  M .  i I ` |  " " |  ; t . t r . E""8 .n...l"i?_ =ll*l-:
r " j ; : lt44A»+14l43-»4 L-LL

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of
these line extension rules impractical or unjust to either party or in the case of extension of lines of other than
standard distribution voltage, service under such circumstances will be negotiated under special agreements
specifying terms and conditions covering such extensions.

Exnwsionsfor tem . sav icea f a tionsof a »- ulative charaaaor uesticnable nancy
r '  4 ; * » = » / Y; » _-

4. *Mn .=mm=w4m=»4 ms
I

- uw- s<. "}'-9»'y ~ _;~ , " ' w -3:;-", . . ax:
wt . r  be  'S  >: EZ : n u "a»:"? :.894 "'.8"-3 .cl!>:T?1 ;ri».L:/~ . i sq |

n . c L a* uawnsnawwul  \' ~ , . ~+~4-~-a1wv-4-A-svn

!4!M!l.4l4Ml!Uil\!!5S2I~!.\s&¢r

Amounts advanced under the conditions established by a rule previously in effect will be refunded in
accordance with the requirements of such contract under which the advance was made.

The Company will 0r0vide primary service to a point of delivery, such Doint of delivery to be determined by
the Company. The Customer will provide the entire distribution system (including transformers) from the
point of delivery to the load. The system will be treated as primary service fa the Durposes of billing. The
Company reserves the right to approve or require modification to the Customer's distribution system prior to
installation, and the Comoanv will determine the voltage available for orimalv service. Instrument
transfamers, metering riser poles and associated equipment to be installed and maintained by the Company
will be at the Customer's expense.

Primary Service and Metering

7Z/csonL-7ect/ic Power Company
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After the Company's lax returns are completed, and actual tax liability is known, to the extent that the computed gross
up amount exceeds the actual tax liability resulting from the contribution, the Company shall refund to the Applicant an
amount eclual to such excess, or collect the additional amount from the Applicant. When a cross-up amount is to be
obtained in connection witll an extension agreement, the contract will state the tax rate used to compute the gross up
amount, and will also disclose the gross-up amount separately from the estimated cost of facilities. In subsequent
years, as tax depreciation deductions are taken by the Company on its tax returns for the constructed assets with tax
bases that have been grossed-up, a refund will be made to the Applicant in an amount equal to the related tax benefit.
In lieu of scheduling such refunds over the remaining tax life of the constructed assets, a reduced lump sum refund
may be made at the end of five (5) years at the election of either the Company a the Applicant. This lump sum
Dayment shall reflect the net present value of remaining tax depreciation deductions discounted at the Company's
authorized rate of return.

However, if the estimated cost of facilities for any line extension exceeds $500,000, the Company shall require the
Applicant to include in the contribution an amount (the "gross up amount") equal to the estimated federal, state or local
income tax liability of the Company resulting from the contribution, computed as follows:

Any federal, state or local income taxes resulting from the receipt of a contribution in aid of construction in compliance
with this rule is the responsibility of the Company and will be recorded as a deferred tax asset and reliected in the
Company's rate base.

Construction I Facilities Related Income Taxes

I

1

the8ff '.>3j3[€

'I - "i ,

Gross UD Amount =

»

7Z/cson8eczWc Power Company

|

Estimated Construction Cost
(1 - Combined Federal-State-Local Income Tax Rate)
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Rules & Regulations

SECTION 8
PROVISION OF SERVICE

ARTICLE NO. 9 . PRDVISION OF SERVICE
G=A. Company Responsibility

The Company shalom be responsible for the safe transmission and distribution of electricity, as

standarr*°- spedficd in ART!CLE NO. 9.E, _until it passes the point of delivery to the Customer.

t .
"Q, forth in the

We Company shaiim be responsible for maintaining in safe operating condition,as act forth in the standards
specified Ir: ARTiCLE NO. 9.E, all meters, equipment and fixtures installed on the Customer's premises by the
Company for the purpose of delivering electric service to the Customer. The Company, however, will not be
responsible for the condition of meters, equipment, and Fixtures damaged or altered by the Customer.

The Company may, at its option, refuse sen/ice until the Customer has obtained all required permits andlor
inspections indicating that the Customer's facilities comply with local construction and safety standards, including
any applicable Company specifications.

I
I

34B. Customer Responsibility

al l . Each Customer shalom be responsible for maintaining in safe operating condition all Customer facilities on the
Customer's side of the point of delivery.

b)2. Each Customer shalom be responsible for safeguarding all Company property installed in or on the Customer's

premises for the purpose of supplying utility service to that Customer.

e l f . Each Customer shalom exercise all reasonable care to prevent loss or damage to Company property, excluding

ordinary wear and tear. The Customer shaiim be responsible for loss of, or damage to, Company property on

the Customer's premises arising from neglect, carelessness, misuse, diversion or tampering and shalom

reimburse the Company for the cost of necessary repairs or replacements.

944. Each Customer, regardless of who owns the meter, shailyvjl be responsible for payment for any equipment
damage and/or estimated unmetered usage and all reasonable costs of investigation resulting from unauthorized
breaking of seals, interfering, tampering or bypassing the utility meter.

el f . Each Customer shaitwjt be responsible for notifying the Company of any equipment failure identified in the
Company's equipment.

I

I

I

I 3.

2.

1.
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SECTION 8
PROVISION OF SERVICE

(continued)

96. Each Customer shaiiwji be responsible for informing the Company of, and meeting the Company's requirements
regarding, On-site Generation that the Customer or its agent intends to interconnect to the Company's
transmission and distribution system.

gt_L_The Customer. Ar his expense, may install, maintain and operate at his expense such check-measuring
equipment as desired and of a type approved by the Company, provided that such equipment shalom be installed
so as not to interfere with operation of the Company's equipment, and provided that no electric energy shailmm be
re;metered or sub_-metered for resale to another or to others, except where such re;metering shailm be done in

accordance with the applicable orders of the Commission.

440 Continuity of Service

The Company al=lallm make reasonable efforts to supply a satisfactory and continuous level of service. However, the
Company shailm not be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from:

Any cause against which the Company could not have reasonably foreseen or made provision for (Le, force
maqeure);

2. Intentional service interruptions to make repairs or peNorm routine maintenance, or

Curtailment, including brownouts or blackouts.

1_ allure cf equipmentw.vr=cdand/cr i".s&a!!cd by TM ESP. itsaacnt. Nr theal u iv

I 540.

I

Service Interruptions

ah.  The Company shalom make reasonable efforts to reestablish service within the shortest possible time when
service interruptions occur.

42. When the Company plans to interrupt service for more than four (4) hours ro perform necessary repairs or
maintenance, the Company shalom attempt to infoml affected Customers at least twenty~four (24) hours in

advance of the scheduled date, and thesesueh repairs shailm be completed in the shortest possible time to
minimize the inconvenience to the Customers of the Company.

I

3.

3.

1.

In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may,
in the public interest. interrupt service to other Customers to provide necessary service to civil defense or other
emergency service agencies on a temporary basis until normal service to these agencies can be restored.
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SECTION 8
PROVISION OF SERVICE

(continued)

94.  The Commission shaHvvm be notified of interruption in service affecting the entire system or any major division
thereof. The interruption of service and cause shalIml be reported by telephone to the Commission within four (4)
hours after the responsible representative of the Company becomes aware of said interruption. A written report to
the Commission shalom[ follow.

Interruption of Service and Force Maieure

The Company shallwill make reasonable provision to supply a satisfactory and continuous electric service, but
does not guarantee a constant 0r uninterrupted supply of electricity. The Company shallwill not be liable for any
damage or claim of damage attributable to any temporary. partial or complete interruption or discontinuance of
electric service attributable to a force maieure condition as set forth at SubsARTlC' E NO.ections 8.E.4. and
8.E.5.-8 or to any other cause which the Companv could not have reasonably foreseen and made provision
against. or which, in the Company's judgment, is necessary to permit repairs or changes to be made in the
Company's electric generating transmission or distribution equipment or to eliminate the possibility of damage to
the Company's property or to the person or property of others.

Whenever the Company deems that a condition exists to warrant interruption or limitation in the service being
rendered, mrssueh interruption or limitation shallwill not constitute a breach of contract and shaiiwiil not render the
Company liable for damages suffered thereby or excuse the Customer from further fulfillment of the contract.

The use of electric energy upon the premises of the Customer is Ar the risk of the Customer. The Compares
liability shailwill cease Ar the point where its facilities are connected to the Customer's wiring.

Neither the Company nor the Customer shallwill be liable to the other for any act, omission or circumstances
(including, with respect to the Comnanv, but not limited to. inabiliW to provide service) occasioned by or in
consequence of the following:

a. flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements,

b. accident or explosion,

c. war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy,

d. acts of God,

e. interference of civil andlor military authorities:

strikes, lockouts or other labor difficulties;

E.

4.

2.

3.

1.

f.

g. vandalism, sabotage or malicious mischief;
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93. The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or
delays of the Company, its agents. servants, or employees, in the course of establishing, furnishing, rearranging,
moving, terminating, or changing the service or facilities or equipment will not exceed an amount equal to the
charges aD0licable under the Company's Pricing Plans (calculated on a proportionate basis where appropriate) to
the period during which the error, mistake, omission, interruption or delay occurs.

General Liability

L5. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking
to represent employees shallwill not be considered to be a matter within the control of the Company.

Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or
services rendered.

The Company will not be responsible for any loss or damage used by the
negligence or wrongful act of the Customer or any of his agents, employees or licensees in installing, maintaining,
using, operating or interfering with any electric facilities.

In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including
lost revenue or orolitsl of any kind whatsoever regardless of the cause or foreseeability thereof.

Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney's
fees) against all claims (including, without limitation, claims for damages to any business or property, or injury to,
or death of, any person) arising out of any act or omission of the Customer, or the Customer's agents, in
connection with the Company's service or facilities.

Company will not be responsible for any third-party claims against Company that arise from Customer's use of
Company's electricity.

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not
specifically provided herein and without limitation to the types enumerated, and which by the exercise of due
diligence such Barry is unable to prevent or overcome,

lack. limitation or loss of electrical or fad supply, or

usurpation of power, or the laws. rules. regulations or orders made or adopted by any regulatory or other
governmental agency or body (federal. state or local) having jurisdiction of any of the business or affairs of
the Company or the Customer, direct or indirect;

breakage or accidents to equipment or facilities,

7Z/cson L-7ectric Power Company

Rules & Regulations

SECTION 8
PROVISION OF SERVICE

(continued)

\

4.

5.

2.

6.

1.

j.

k.

i.

h.
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SECTION 8
PROVISION OF SERVICE

(continued)

cs. Construction Standards and Safety

The Company shailwjg construct all facilities in accordance with the provision of the ANSI C2 Standards (National
Electric Safety Code, 19974999 edition, and other amended editions as are adopted by -the Commission), the
19954989 ANSI B.3l .1 Standards, the ASME Boiler and Pressure Vessel Code, and other applicable American
National Standards Institute Codes and Standards, except for such changes as may be made or permitted by the
Commission from time to time. In the case of conflict between codes and standards, the more rigid code or standard
will apply.
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SECTION g
CHARACTER OF SERVICE - VOLTAG E. FREQU ENCY AND PHASE

ARTIGLE NO. 10 VOLTAGE, FREQUENCY ANDPHASE
QA. Electric energy furnished under these Rules and Regulations will be alternating current, sixty (60) hertz single or three-

phase, at the standard, nominal voltages specified by the Company. The following nominal voltages are available on
the Company's system:

Residential Customers: 120/240 volts single-phase

General Service or Light and Power Customers:

a. Single-Phase: 120/240 volts (all areas)

Three-Phase:

GNU

e82)

120/240 volts 4 wire delta (from overhead system only)'

240/480 volts 4 wire delta (from overhead system only)'

I

43) 120/208 volts 4 wire Wye

94) 277/480 volts 4 wire Wye

' This may be available in some existing underground areas.

14-8. The primary voltage supplied will depend on the Customer's load and the system voltage available at that location; it
will be specified by the Company. Normally, this will be one of the following nominal distribution or sub~transmission
voltages: "400l4l&8" volt' 4 wire wyc, 7970113800 volts 4 wire Wye, or 46,000 volts 3 wire delta. The actual standard
nominal voltages available to a specific Customer will depend on location, load, and type of system in the area and will
be specified by the Company.

I-.C. A Customer must meet certain minimum load requirements in order to qualify for three-phase service under ARTLCLE
N&Section -18.

I

I

I
I

I
I

D. The Company does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of
one or more phases in a three-phase service. The Company will not be responsible for any damage to the Customer's
equipment caused by any or all of these occurrences brought about by circumstances beyond its control.

2.

1.

b.
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SECTION 9
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE

(continued)

Motor Protection

The following protective apparatus. to be provided by the Customer, is required on all motor
installations:

No3voltage Protection: Motors that cannot be safely subjected to full voltage at starting must
be Drovided with a device to insure that upon failure of voltage, the motors wail be
disconnected from the line. Said device should be provided with a suitable time delay relay.

Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided
with approved fuses of proper rating..Where the voltage exceeds 75o volts, protective
devices are to be Drovided. In these cases it will be found desirable to install standard
switching equipment. The installation of overload relays and no-voltage releases is
recommended on all motors, not only as additional protection, but as a means of reducing the
cost of refusing.

Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are
recommended on all polynhase installations to protect the installation in case of phase
reversal or loss of one Dhase

Load Fluctuation and Balance

Interference with Sen/ice: The Company reserves the right to refuse to supply loads of a character that may
seriously impair service to any other Customers. In the case of hoist or elevator motors, welding machines,
furnaces and other installations of like character where the use of electricity is intermittent or subject to violent
fluctuations, the Company may require the Customer to provide at the Customer's own expense suitable
equipment to reasonably limit those fluctuations.

The Company has the right to discontinue electric service to any Customer who continues to use appliances or
other devices. equipment and apparatus detrimental to the service after the Company notifies the Customer of his
or her detriment to the service.

Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or
based on limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the
starting current of the motor exceeds that value, a starter must be used or other means employed to limit the
current to the value specified. A reduced voltage starter may be required for polyphase motors.

F.

E.

4.

3.

2.

1.

3.

2.

1.

When three~Dhase service supplied under a Dower rate includes incidental lighting, the Customer will supply any
necessary lighting transformers and arrange its lighting to give a substantially balanced three-phase load.
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SECTION g
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE

(continued)

Customer Responsibility for Equipment Used in Receiving Electric Energy

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's
premises. nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want
of proper care or wrongful act of the Customer, or any of the Customer's aunts or employees or licenses on the pan
of the Customer in installing, maintaining, using operating or interfering with any such wiring, machinery or apparatus.

ARTIGLE NO. 11 . INTERRUPTION OF SERVIGE
A. The Company shall make reasonable provision to supply a satisfactory and continuous electric service, but does not

guarantee a censtant or unlntetrupted supply sf electricity. The Cempany shall net be liable fer any da-'nage Cr claim
of damage attributable ac any temperary. partial Ar complete lnterruptlen Er discentlnuance el dcanc service
attributable Le a fence mzgeure cendiden Ar set forth al ARTlCLE NO. 12, er Le any other cause the Company
could rel hat reasenably fereseen and rnWe prevlsien against, ea' which, in the Cempany's;udgment is necessary Le
pcrmll repairs et changes Le be made in the Cempany s electric gencranng, lrans¢nrss'en et dlstnbueen equipment et
Le eliminate the pessibillty of damage Le the Cempangfc preperty er Le the person et preperty el
Whenever Me Cerrtpany deems a cendrtren exists which war arm interrupter Er lrmltatren in the service
rendered. such lnterruptlen or shall rel censlltute a breach et contract and shall rel render me Company
liable for damages suflaed '*hereby er excuse the customer further fulfillment el the contract.

B.The use of electric energy upon the premises of the customer is at the risk of the customer. The Company's liability shall
cease at the where its facilities are connected te the customer* wiring.

ARTICLE NO. 12 . FORCE MAJEURE
A. me curtsy her the customer :he be liable to the other for any act, emicsien Cr circumslaoms including,

with respect to the Company, but not limited to, inability to provide service) occasioned by or in consrxluence of flood.
rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements, or accident or explosion,
or war. rebellion, civil disturbance, mobs. riot, blockade or ether act or the public enemy, or acts cf God, ii interference
et civil ardor milita'y m.-thorities, of strips, lockouts Er ether labor diliiculties, or sabotage Er malideus
mischief, or usurpation of power, or the laws. rules, regulations or orders made or adopted by any regulatory or other
governmental agency or body (federal, state or local) havingjurisdiction of any of the business or affairs of the
Company or the customer, direct or indirect, or breakage N accidents to equipment or facilities, or lack, limitation or
loss of electrical or fuel supply, or any other casualty or cause beyond the reasonable control of the Company or the
customer, whether or not speoihcaliy mevided and Mthout limitation to the types enumabted, and which by the
exercise of due diligence such party is unable to prevent et overcome, provided, however, that nothing contained
herein shall excuse the customer from the obligation of paying for electricity delivered or services rendered.

B. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking to
represent employees shell net be considered to be a matter wruiiri the control ef the Company.

B

G

|||||||-
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SECTION 10
METER READING

ARTIGLE NO. 13 . METER READING
&A. Company or Customer Meter Reading

41.  The Company may, at its discretion, allow for Customer reading of meters.

6 2 . It shaiiyvm be the responsibility of the Company to inform the Customer how to properly read his or her meter.

83. Where a Customer reads his or her own meter, the Company will read the Customers meter at least once every
six (6) months.

GA The Company shaiim provide the Customer with postage-paid cards or other methods to report the monthly
reading to the Company.

l=L5. The Company shalom specify the timing requirements for the Customer to submit his or her monthly meter

reading to conform withtg the Company's billing cycle.

46. In the event the Customer fails to submit the reading on time, the Company may issue the Customer an estimated
bill.

J J .  Meters shalom be read monthly on as close to the same day as practical.

CB. Measuring of Service

All energy sold to Customers and all energy consumed by the Company, except that sold according to fixed
charge schedules, shallwl be measured by commercially acceptable measuring devices owned and maintained
by the Company. This subsection will not amply, except where it is impractical to install meters, such as street
lighting or security lighting, or where otherwise authorized by the Commission.

When there is more than one meter at a location, the metering equipment al=iailm be so tagged or plainly marked
as to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.8.

Meters which are not direct reading shalom have the multiplier plainly marked on the meter.

AH charts taken from recording meters shall_vm be marked with the date of the record, the meter number,
Customer, and chen multiplier.

I

5. Metering equipment shalL@1 not be set "fast" or "slow" to compensate for supply transformer or line losses.

3.

4.

2.

1.
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SECTION 10
METER READING

(continued)

Customer Requested Rereads

m .  The Company5hau_w_ Ar the request of a Customer, reread that Customer's meter within ten (10) retaking
daybusiness days after Qgsueh request by the Customer.

&2. Any read may be charged to the Customer at a rate set forth in the Statement of Additional Charges. if the
original reading was not in error. Any requested re reads she!! be authorized as a fly charge cf $18.96 to the if
the original reading is found to be concoct.

ea. When a reading is found to be in error, the Company will not charge the Customer for the rereadthc
bcatreechargcrcthc.

rnrn'1r'l r"h'1ll

60. Access to Customer Premises

At all times, the Company shallvlh have the right of safe ingress to and egress from the Customer's premises at all
reasonable hours for any purpose reasonably connected with the Company's property used in furnishing service and
the exercise of any and all rights secured to Ir by law or these rules.

&E. Meter Testing and Maintenance Program

I The Company shalom replace any meter found to be damaged or associated with an inquiry into its accuracy,

whether initiated by the Customer or Company, and which has been in service for more than sixteen years.

Replaced meters shalom be tested for accuracy and shalom be acceptable if found to have an error margin

withinplus or minus three Dercent (+_ 3%).

The Company shalom file an annual report with the Commission summarizing the results of the meter

maintenance and testing program for that year. At a minimum, the report should include the following data:

a. Total number of meters tested at Company initiative or upon Customer request.

I b. Number of meters tested which were outside Me acceptable error allowance of i 3%.

43. Customer Requested Meter Tests

The Company will test a meter upon Customer request and the Company wm be authorized to charge the Customer for
the meter test. The charge for the meter test is set forth in the Statement of Additional Charges. However, if the meter
is found to be in error by more than three Dercent (3%l. then no meter testing fee will be charged to the Customer.

r~nnr~iFinrlLu Lu J"J\.l\llll\»o\ul r'\nnr'nn1

I

I

I

I
I

I 0 .

1.

2.

1.

The Company shall test a motor upon rcquost and may charge the a flat charge of $40.00 if the motor is found to be
'-u~r~llr'1tn within the n€rrnnt3nnl~ Umnmvnr uf the mntnr of fnnnrl tn hr in nrrnr lm morn than Horn..w_..,._, t* uvsun 3v.l....,... al, .. sum ....... 14 uvuuu .., iv Vu vs .4 novo. .. univ

RCmete' testing the .(3%). too wt!! Bo charged to
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SECTION 10
METER READING

(continued

Demands

The Customer's demand may be measured by a demand meter, under all rate schedules involving billings based
on demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to
require a demand meter for correct application of the rate schedule. In cases where billings under a rate schedule
requiring determination of the Customer's demand must be made before a demand meter can be installed, such
billings may be made on an estimated demand basis pending installation of the demand meter: provided,
however, that billings made on the basis of estimated demands will be appropriately adjusted, if indicated to be
greater or less than the actual demands recorded alter the demand meter is installed.

Demand meters may be installed at any metering location if the nature of the Customer's equipment and
operation is such as to indicate that a demand meter is required for correct application of the rate schedule.

I G.

23.  AH demands used for billing purposes will be recorded, or computed to the nearest whole kw.

2.

1.
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SECTION 11
BILLING AND COLLECTION

I a~A. Frequency and Estimated Bills

The Company shailyvH bill monthly for services rendered. Meter readings shailm be scheduled for periods of not
less than twenty-live1251 days or more than thirty-five (35) days.

If the Company is unable to read the meter on the scheduled meter read date, the Company will estimate the
consumption for the billing period giving consideration to the following factors where applicable:

The Customer's usage during the same month of the previous year.

The amount of usage during the preceding month.

After the second consecutive month of estimating the Customer's bill for reasons other than severe weather, the
Company will attempt to secure an accurate reading of the meter.

Failure on the part of the Customer lo comply with a reasonable request by the Company for access to its meter
may lead to the discontinuance of service.

Estimated bills will be issued only under the following conditions:

4 a. Failure of a Customer who read his own meter to deliver his meter reading card to the Company, in
accordance with the requirements of the Company billing cycle.

4 .  S evere weather conditions, emergencies or work stoppages that prevent the Company from reading the
meter.

3 Circumstances that make it dangerous or impossible to read the meter, including locked Gates, blocked meters
ac . meters, vicious or dangerous animals, or any force majeure condition as listed in Subsections 8.E.4 and

8.E.5.

Each bill based on estimated usage will indicate that it is an estimated billi'! be idcredticd as caiwlatcd.

bB. Combining Meters, Minimum Bill informationI

I

I
I
I

E l . Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two
Q]_or more meters will not be combined unless otherwise provided for in the Company's Pricing Plans.

6.

5.

4.

3.

2.

1.

a.

b.
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SECTION 11
BILLING AND COLLECTION

(continued)

Hz. Each bill for residential service will contain the following minimum information:

La.  Date and meter reading at the star of billing period or number of days in the billing period,

M .  D ate and meter reading at the end of the billing period,

Billed usage and demand (if applicable),

Rate schedule number;

5.e. Company telephone number,

&f. Customer's name;

J-.. Service account number,

&h. Amount due and due date;

I
I
I
I
I
I
I
I
I
I
I
I
I

Past due amount;

41.  Adjustment clause costsiaeter, where applicable;

1+k.AII applicable taxeslaxes, and

124. The_address for the Arizona Corporation Commission.

aC . Billing Terms

41.  All bills for the Company's services are due and payable no later than ten (10) days from the date the bill is
rendered. Any payment not received within this time frame shalom be considered past due.

82.  For purposes of this rule, the date a bill is rendered may be evidenced by:

pa.  The postmark date,

I
I

; b .  The mailing date: or

I

I

Qc. The billing date shown on the bill. However, the billing date al=laiiyv_m not differ from the postmark or mailing
date by more than two (2) days.

M.

310.
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SECTION 11
BILLING AND COLLECTION

(continued)

83.  All past due bills for the Company's sen/ices are due and payable within fifteen (15) days. Any payment not
received within this time frame shall_vm be considered delinquent and Meeuld incur a late payment Finance
charge.

94.  All delinquent bills for which payment has not been received within five (5) days shailm be subject to the
provisions of the Company's termination procedures.

l=L5. All payments of current amounts may be made at of mailed to the office of the Company or to the Company's duly
authorized representative,

6.AII payments of delinquent amounts mustshall be made in the oNce of the Company.

AD. ApplicablePricing Plans,Time-of-Use Meters, Prepayment, Failure to Receive, Commencement Date, Taxes

1.I Each Customer Michail be billed under the applicable Pricing Plantallili indicated in the Customer's application for
service.

For a Customer taking service under a TEP Time-of~Use ("TOU") rate schedule, TEP may charge a fee based on
the incremental cost of a TOU meter versus a non-TOU meter.

Customers may pay for electrical service by making advance payments.

Failure to receive bills or notices which have been properly placed in the United States mail Michail not prevent
thosesueh bills from becoming delinquent nor relieve the Customer of his obligations therein.

5. Charges for service commence when the service is installed and connection made, whether used or not.

45. Billing and Meter Error Corrections

If, after testing, any meter is found to be more than three percent (3%) in error, either fast or slow, proper
correction between three percent (3%) and the amount of the error shailm be made to previous readings and

ac8usted bills shalom be rendered according to the following terms:

For the period of three (3) months immediately preceding the removal of such meter from service for test or
from the time the meter was in sen/ice since last tested, but not exceeding three (3) months since the meter
shailm have been shown to be in error by such test.I

I
I

From the date the error occurred, if the date of the cause can be definitely fixed.

I

I

I

I

2.

1.

3.

4.

2.

b.

No adjustment shaltwjj be made by the Company except to the Customer last served by the meter tested.

a.
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(continued)

|  L F . Non_-sufficient Funds CNSFJ ChecksRctumcd Checks and Denied Elccucnic Funds Tranicrs

211. The Company will be allowed to recover a fee, as set forth in the Statement of Additional Charges, for each
instance where a Customer tenders payment for electric service with an non-insufficient funds check. This fee will
also apply when an electronic funds transfer ("EFT") is denied for any reason, including for lack of sufficient funds.

312. When the Company is notified by the Customers bank or other financial institution that there are non insufricient
funds to cover the check, EFT or other financial instrument for electric sen/ice has been denied for any reason,
the Company may require the Customer to make payment in cash, by money order, certified check, or other
means which guarantee the Customer's payment to the Company.

43.  A Customer who tenders annon-insufficient funds check, or for whom an EFT or other financial instrument has
been denied will not be relieved of the obligation to render payment to the Company under the original terms of
the bill nor defer the Company's provision for termination of service for nonpayment of bills.

Nopensenal checks will be accepted if two (2) NSF checks have been received by the Company within a twelve-
month period in payment of any billing.

a.The Company she!! be allewcd Te receiver a fee sf ten de!!ar'; ($10.00) for each instnnee Mme a check a
custernef Cr ether entity used to pay a bi!! fer utility 9 other service if returned Te the utility as unce!!ectib!e fer any
reason, Er art electrenie funds transfer (EFT) is denied fer any reason, including Fm ea¢k et sufNeiem funds.

h n Rh Porn i nm if h n 1* I n ' r t f i t  '  h Rh t h r  h*1 h n ml irnnrl nr n C T h.,.who:.....e w...,,any .3 ....t...ed ._,y ustmcr* or .,..her c....y*.: ...ark ....a a €..c.,k .....s .,cc.. uu\.LIIIluu um a..._F ...as
hmmm rlnnind 'Sr 'nm marnq. the 1llili in"' rn norn the f"I artnrqer gr nfhnr anti tn rnakn no; mini in r-3¢"~ h

nrrinr r~nrtiFinrl Rh L . t 'a high nm t Rh r~l ' thnr  n i  ' hmoney al \l\N , bun uI 1\.r\.1 week, al QM, :none w..._... umm.cc5 ...c ac* ..Cr 3 or.....,. n*.9s payment *Q *..c

c.A custeener Cr Ethe' entity who tenders are insuiiicicnt funds ehedt or for whom are EFT is denied she!! in Ree way be
reiicved et the obiigoden to reweder payment w the Company under the eNginal rems of the bi!! her defer the
Company's provision for termination of service or penalties, as applicable, for nonpayment of bills.

1.46. Levelized Billing Plan

a l .  The Company may, at its option, offer its Customers a levelized billing plan.

82.  If the Company offers a levelized billing plan, the Company will thenitshall develop upon Customer request an
estimate of the Customer's levelized billing for a twelve-month period based upon:

I

I

I

I

I

4.

La.  Customer's actual consumption history, which may be adjusted for abnormal conditions such as weather
variations.
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i£b. For new Customers, the Company will estimate consumption based on the Customer's anticipated load
requirements.

The Company's RaFi#Pricing Plan-seheeiules approved by the Commission applicable to that Customer's
class of service.

e=3. The Company shalom provide the Customer a concise explanation of how the levelized billing estimate was
developed, the impact of levelized billing on a Customer's monthly electric bill, and the Company's right to adjust
the Customer's billing for any variation between the Company's estimated billing and actual billing.

I

I

I

I l l HI l I I I II II IIIIIII11111111-11-
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(continued)

Ali. For those Customers being billed under a levelized billing plan, the Company shaii_w show, at a minimum, the
following information on the Customer's monthly bill:

Actual consumption;

kb. Amount due for actual consumption;

I

Levelized billing amount due, and

lm.  Accumulated variation in actual versus levelized billing amount.

e»5. The Company may adjust the Customer's Ievelized billing in the event the Company's estimate of the Customer's
usage and/or cost should vary significantly from the Customer's actual usage andlor cost. ThisSueh review to
acHust the amount of the levelized biffing may be initiated by the Company or Customer.

I 34H. Deferred Payment Plan

e l .  The Company may, prior to temlination, offer to qualifying residential Customers a deferred payment plan for the
Customer to retire unpaid bills for electric service.

42 . Each deferred payment agreement entered into by the Company and the Customer, due to the Customer's
inability to pay an outstanding bill in full, shaH_wm provide that service will not be discontinued if:

La. Customer agrees to pay a reasonable amount of the outstanding bill Ar the time the parties enter into the
deferred payment agreement.

Customer agrees to pay all future bills for electric service in accordance with the Company's laillingand
collection taréffspricing Plans cf the Company.

I

I

I

I
I
I

I

Customer agrees ro pay a reasonable portion of the remaining outstanding balance in installments over a
period not to exceed six (6) months.
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(continued)

e t . For the purpose of determining a reasonable installment payment schedule under these rules, the Company and
the Customer shalom give consideration to the following conditions:

La.

kb.

HHS.

I
I
I

I via.

Size of the delinquent account,

Customer's ability to pay,

Customer's payment history;

Length of time the debt has been outstanding,

Circumstances which resulted in the debt being outstanding; and

Any other relevant factors related to the circumstances of the Customer.

do.  Any Customer who desires to enter into a deferred payment agreement must do so before"ha!! c*t3b!i"h "ach
agreement prior 'c the Company's scheduled termination date for nonpayment of bills. The Customer;-failure to
execute a deferred payment agreement prior to the scheduled service termination date Misha!! not prevent the
Company from terminatinq"i°;cc""nui'=g service for nonpayment.

e=5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized
Company representative.

46. A deferred payment agreement may include a finance charge in an amount equal to the Company's actual or
average cost of providing such arrangements.

I

| 4.

g8Llf a Customer has not fulfilled the terms of a deferred payment agreement, the Company shaiihave_the right
to disconnect service pursuant to the Company's termination of service _R_rules in biSection 12) and, under
thesesueh circumstances, it Misha!! not be required to offer subsequent negotiation of a deferred payment
agreement prior to disconnection.

Change of Occupancy

avi. To eider service ac be discontinued of Te changeeeeuipane3H11etl=le Customer must give the Company at least
three (3) business days advance notice in writing or by telephone. to discontinue service or to change
oocupancy..Not loss than three (3) working daybusiness days advance notice must be given in person, in writing,
or by telephone at the Company's office to discontinue service et to change occupancy.

42. The outgoing Customerpanymlshall be responsible for all electric services provided andlor consumed up to the
scheduled tum-off date.

I
I

3. The outgoing Customer is responsible for Droviding access to the meter so that the Company may obtain a float
meter reading.

1.49.
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(continued)

Electronic Billing

Electronic Billing is an optional billing service whereby Customers may elect to receive, view and Day their bills
electronically. The Company may modify its Electronic Billing services from time to time. A Customer electing an
electronic billing service may receive an electronic bill in lieu of a paper be.

Customers electing an electronic billing service may be required Io complete additional forms and agreements.

Electronic Billing may be discontinued at any time by Company or the Customer.

An Electronic Bill will be considered rendered al the time it is electronically sent to the Customer. Failure to
receive bills or notices that have been properly sent by an Electronic Billing system does not Drevent these bills
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein,

Any notices that the Company is required to send to the Customer who has elected an Electronic Billing service
may be sent by electronic means at the option of the Company.

Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and
other applicable Pricing Plans are applicable to Electronic Billing.

J.

6.

7.

5.

4.

3.

2.

1.

The Customer must provide the Company with a current email address for electronic bill delivery. If the electronic
bill is electronically sent to the Customer Ar the email address that the Customer provided to the Company, then
the Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the
company with any changes to this email address. Failure to do so will not excuse the Customer from timely
Dayinq the Company for electric sen/ice.
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SECTION 12
TERMINATION OF SERVICE

ARTlGLE NO. 16 . TERMINATION OF SERVICE
LA. Non-permissible Reasons to Disconnect Sen/ice

M. The Company shal£m not disconnect service for any of the reasons stated below:

I 2 a. Delinquency in payment for services rendered to a prior Customer at the premises where service is being
provided, except in the instance where the prior Customer continues to reside on the premises,

Failure of the Customer to pay for services or equipment which are not regulated by the Commission,

Nonpayment of a bill related to another class of service;

Failure to pay for a bill to correct a previous underbilling due to an inaccurate meter or meter failure if the
Customer agrees to pay over a reasonable period of time,

See. Failure to pay the bill of another Customer as guarantor thereof; or

Disputed bills where the Customer has complied with the ACC's rules on Customer bill disputes.

&2. The Company shall@ not terminate residential service for any of the reasons stated belowwhcre
has are inability to pay Ar:*:

the l l|"||"\l"I"\

The Customer can establish through medical documentation that, in the opinion of a licensed medical
physician, termination would be especially dangerous to the health of a Customer or permanent resident
residing on the Customer's premises;

Life supporting equipment used in the home that is dependent on electric service for operation of My
eauipmentouch apparatus; or

Where weather will be especially dangerous to health as defined herein or as determined by the
Commission.

43. Residential service to ill, elderly, or handicapped persons who have an inability to pay will not be terminated until
all of the following have been attempted:

The Customer has been informed of the availability of funds from various government and social assistance
agencies of which the Company is aware; and

A third party previously designated by the Customer has been notified and has not made arrangements to
pay the outstanding electric bill.

e t .  A Customer utilizing the provisions of Subsections 12.A.2e. or 12.A.3»t. above may be required to enter into a
deferred payment agreement with the Company within ten (10) days after the scheduled termination date.

I

I

I

I

l
I

I

i Farah lrn tn nag the RF '1no{hnr r'1 urI'nrnnrcl nr-tnrnnr Ar 1a[3n1nr 'Ihnrnnf
l s lu t  \ . » f U t i j t i  l \ . r i n a l | I  l\ .» l \ J \ . A ~ . l \ \ J l  I  f u n a u r a l  I  l \ . » l . J g t ; I  e l u l l l  I \ . ¢ 1  \ . » u p

b.

a.

c.

b.

a.

f.

40.

M.

d.

bi!!
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I

;.41. The Company may disconnect service to any Customer for any reason stated below provided that the Company
has met the notice requirements described in Ssubsection 12.E. belowostablishod by the Commission:

Termination of Service With Notice

Termination of Service Without Notice

4 .  F ailure to meet or maintain the Company's deposit requirements;

Je. Failure of the Customer to provide the Company reasonable access to its equipment and properly,

H-.b. Failure of the Customer to pay a delinquent bill for electric service,

Ga. Customer violation of any of the Company's tal4f£sPricinq Plans,

The Company shalom maintain a record of all terminations of service without notice for a minimum of one (1) year

and shailm be available for inspection by the Commission.

The Company shalom not be required to restore service until the conditions that led towhich rcsu!ted inthe

termination have been corrected to the satisfaction of the Company.

km. Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply
shortages.

Electric service may be disconnected without advance written notice under the following conditions:

Failure of the Customer to meet agreed-upon deferred payment arrangements;

The Company has evidence of meter tampering or fraud

The existence of an obvious safety or health hazard to the consumer, the general population or the
Company's personnel or facilities

7Z/csan E7ect/ic Power Company

Rules & Regulations

SECTION 12
TERMINATION OF SERVICE

(continued)

I
I

M .  Customer breach of a written contract for service between the Company and Customer;

i=h. When necessary for the Company to comply with an order of any governmental agency having such
jurisdiction,

I

I

I

I

I

C.

B.

3.

2.

1.

a.Customer facilities which do not comply with Company requirements of specifications.

c.

b.

8.
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i.The Company shall maintain a record of all terminations of service with notice fer one (1) year and be available fat
Commission inspection.

l l l l H ulllnlll in llll\l u l I llu lul
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TERMINATION OF SERVICE

(continued)

When a hazard exists that is not imminent, but in the ComDany's opinion, may cause property damage, or-.

j.

The Company shallwill maintain a record of all terminations of service with notice for one (1) year and be available
for Commission inspection.

Customer facilities that do not comely with Company requirements or sDeci5cations.

The Company will not be obligated to rectify the Customer of the termination of service, even if the Customer - after
receiving the required termination of service notification - has made payment, yet the payment is returned within three
(3) to he (5) business days of receipt for any reason. The original notification will apply.

D=E. Termination Notice Requirements

m. The Company shailm not terminate service to any of its Customers without providing advance written notice to
the Customer of the Company's intent to disconnect service, except under those conditions specified Q
Ssubsection 12.B. where advance written notice is not required.

82. ThisSueh advance written notice Mshaii contain, at a minimum, the following information:

a. The name of the person whose service is to be terminated and the address where sen/ice is being rendered.

ab.  The Company's Pricing Plan4an¥f that was violated and explanation of the violationthereei or the amount of
the bill Qatwhieh the Customer has failed to pay in accordance with the payment policy of the Company, if
applicable.

?»c. The date on or after which service may be terminated.

4<d. A statement advising the Customer to contact the Company at a specific address of phone number for
information regarding any deferred payment or other procedures 33; the Company may offer or to work out
some other mutually agreeable solution to avoid termination of the Customers service.

&e. A statement advising the Customer the Company's stated reasonl§)_for the termination of services may be
disputed by contacting the Company at a specific address or phone number, -advising the Company of the
dispute and making arrangements to discuss the cause for terminations-en with a responsible employee of
the Company in advance of the scheduled date of termination. The responsible employee shall_vm be
empowered to resolve the dispute and the Company shaiim retain the option to terminate service after
affording this opportunity for a meeting and concluding that the reasons for termination is just and advising
the Customer of his right to Nie a complaint with the Commission.

I

I

D.

93.  Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties.

2.

i.
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SECTION 12
TERMINATION OF SERVICE

(continued)

&F. Timing of Terminations With Notice

1 . The Company shalom give at least a five (5) day advance written notice prior to the termination date.

ThisSueh notice shaiim be considered to be given to the Customer when a copy of the noticethereef is left with

the Customer or posted first class in the United States mail, addressed to the Customer's last known address.

If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor
arrangements made with the Company for payment of the billl=h8F8Gf1 - or in the case of- a violation of the
Company's rules the Customer has not satisfied the Company that thissueh violation has ceased - then the
Company may the terminate service on or after the day specified in the notice without giving further notice.

4.S<:rv~icc ha!! only be disccnncctW in conjunction \.-d8.*1 a pafsereal west to the premise: by an a'.'t.*1crizcd
representative of the Company.

&The Company will have the right (but not the obligation) to remove any or all of its property installed on tlle
Customer's premises upon the termination of service. Upon the termination of sen/ice the Company may, without
liability for injury or damage, dismantle and remove its line extension facilities within two (2) years after termination
of service, provided however [the Company wnshau give the Customer think (30) days written notice before
removing its facilities should the Company decide to do so, for else waive any re-establishmeit charge within the
next one (1) year for the same sen/ice to the same Custer at the same location. For purposes of this Section,
node to the Customer shall redeemed given at the time such notice to the Cmtonter she!! be deemed g:ven at
the mc such notice is deposited in the U.S. Postal Service, first class mail, postage prepaid, to the Customer at
his/her last known address.

QG. Landlord/Tenant Rule

I in situations where service is rendered at an address different from the mailing address of the bill or where the
Company knows that a landlord tenant relationship exists and the landlord is the Customer of the Company, and
where the landlord as a Customer would otherwise be subject to disconnection of service, the Company may not
disconnect service until the following actions have been taken:

Jo.  Where it is feasible to so provide service, the Company, after providing notice as required in these rules,
shaiim offer the occupant the opportunity to subscribe for service in his or her own name. If the occupant
then declines to so subscribe, the Company may disconnect service pursuant to the rates.

I

I

64.

1.

3.

2.

ab.  The Company ghairwg not attempt to recover from a tenant, or condition service to a tenant, upon the
prepayment of any outstanding bills or other charges due upon the outstanding account of the landlord.
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SECTION 13
RECONNECTION OF SERVICE

When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company
shaliy_vm not be required to restore service until the following conditions have been met by the Customer:

I ARTICLE NO. 18 - REGONNEGTION OF SERVICE

I
I
I

Where service was discontinued without notice

1. The hazardous condition mustshall be removed and the installation shalom conform to accepted standards.

All bills for service andlor applicable investigative costs due the Company by reason of fraudulent or unauthorized
use, diversion or tampering mustshall be paid and a deposit to guarantee the payment of future bills may be
required.

3. Required arrangements for service mustshall be made.

IB. Where service was discontinued with notice

M. The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory
to the Company.Satisfactory arrangements for the payment of all bills for service then due shall be made.

82. The Customer must furnish a ksatisfactay guarantee to pay all of paytncnt for al! future bills cho!! be fumishcd.

CHS. The Customer must correct any and all violations The viclatien uf these Rules and Regulations arm! be corrected.

a.Roconnoction Charge

I

A.

i.Whenever the Company has discontinued service under its usual operating procedures because of any default by the
customer as provided herein, a reconnection charge not to exceed the charge for the re establishment of
service as set forth in the applicable rate schedule shall be made and may be collected by the Company
before service is restored. When, due to the behavior of the customer, it has been necessary to discontinue
service utilizing other than usual operating procedures, the Company shall be entitled to charge and collect
actual costs to restore service.

2.
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

ARTICLE NO. 17 ADMINISTRATIVE AND HEARING REQUIREMENTS
A. Customer Service Complaints

any. The Company shallLvm make a full and prompt investigation of all service complaints made by its Customers,
either directly or through the Commission.

oz .  The Company shallggj respond to the complainantandlor the Commission representative within five (5) working
daybusiness days as to the status of the Company's investigation.

&3. The Company sl4allm notify thecomplainant andlor the Commission representative of the final disposition of
each complaint. Upon request of the complainant or the Commission representative, the Company shalom report
the findings of its investigation in writing.

44.  The Company shalom inform the Customer of his right of appeal to the Commission.

e5.  The Company shalom keep a record of all written service complaints received that mustwhiehshall contain, at a
minimum, the following data:

Name and address of complainant,

U Date and nature of the complaint,

...
m-.c. Disposition of the complaint; and

A copy of any correspondence between the Company, the Customer, andlor the Commission.

I

I

I

I

I

I

46.  This record shaiiia/ be maintained for a minimum period of one (1) year and 54344 be available for inspection
by the Commission .

4
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

(continued)

IB. Customer Bill Disputes

Any utility Customer who disputes a portion of a bill rendered for electric service mustshall pay the undisputed
portion of the bill and notify the Company's designated representative that Qlsueh unpaid amount is in dispute
prior to the delinquent date of the bill.

Upon receipt of the Customer notice of dispute, the Company shalom:

Notify the Customer within five (5) werkingdaybusiness days of the receipt of a written dispute notice.

Initiate a prompt investigation as to the source of the dispute,

Withhold disconnection of service until the investigation is completed and the Customer is informed of the
results.

&d. Upon request of the Customer, the Company shalom report the results of the investigation in writing.

d o Inform the Customer of his right of appeal to the Commission.

Once the Customer has received the results of the Company's investigation, the Customer shallml submit
payment within five (5) weekingdaybusiness days 10 the Company for any disputed amounts. Failure to make full
payment may be grounds for termination of service.

The Company shaiilvjjj inform the Customer of his right of appeal to the Commission.

Commission resolution of service and biff disputes

In the event the Customer and the Company cannot resolve a service or bill dispute the customer must file a
written statement of dissatisfaction with the Commission: by submitting this statement to the Commission, the
Customer will be deemed to have tiled an informal complaint against the Company.

2. Within 30 days of the receipt of a written statement of customer dissatisfaction related to a service or bill dispute,
a designated representative of the Commission will endeavor to resolve the dispute by correspondence or
telephone with the Company and the Customer. If resolution of the dispute is not achieved within 20 days of the
Commission representative's initial effort, the Commission will hold an informal meeting to arbitrate the resolution
of the dispute. This informal meeting will be governed by the following rules:

I

I
I

c .

4.

1.

3.

2.

1.

b.

a.

c.

b.

a.

Each party may be represented by legal counsel, if desired.

All informal meetings may be recorded or held in the Dresence of a stenographer.
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SECTION 14
ADMINISTRATIVE AND HEARING REQUIREMENTS

(continued)

All Darties will have the opportunity to present written or oral evidentiary material to support the positions of
the individual Darties.

All parties and the Commission's representative will be given the opportunity to cross-examine the various
parties.

The Commission's representative will render a written decision to all parties within five business days after
the date of the informal meeting. This written decision of the arbitrator is not binding on any of the parties and
the parties may steel! make a formal complaint to the Commission.

The Company may implement its temlination procedures if the Customer fails to Day all bills rendered during the
resolution of the dispute by the Commission.

4.

3.

The Companv will maintain a record of written statements of dissatisfaction and their resolution for a minimum of
one (ll year and make these records available for Commission inspection.

e.

d.

c.



Filed By: Raymond S.He an Tariff No.: Rules & Requlations
Title: Senior \ice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No.: Paqe 89 of 105

ARTICLE NO. 19 TEMPORARY seRvicE OR CYCLICAL USAGE .. ...
A .» »

" S iv ha nail ri\n*- ¢4~
. f

regular charges for service which will be billed under the applicable rate schedule.
'4'zw.:.>»=§~<~x. 1-u~4l§ NA _»<,'-v r kcrspnrlnh and 44 'mol
#H Mn J )u*» .Ka I nnf Emergency,

supplementary, breakdown or other standby service is not considered temporary and is subject to the provisions of
ARTECLE !\iO.Section 16-20. Permanent or semi-permanent businesses whose characteristics of operation resit in
infrequent cyclical usage of energy (e.g., asphalt batdl plants, lettuce cooling plants) will require separate contracts
with the Company to assure full recovery of the Company's annual ownership cost on the total facilities installed to
provide service to the Applicant

For electric service of at . by name [less than two (2) years, a

7Dcson electric Power Company

--w

SECTION 15
TEMPORARY SERVICE OR CYCLICAL USAGE

Rules & Regulations

.... §f3§i&"38181li'él'=isil~'iié»
. | ' •gddltlon to me

Euau mum-gg

I
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SECTION 16
STANDBY SERVICE

ARNCLE NO. 20 STANDBY SERVICE
A. Emergency, breakdown, supplementary or other standby service will be supplied by the Company al its option only

under special contracts specifying the rates, terms and conditions governing such service.



Filed By: Raymond s. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Page No.: Page 91 of 105

7Z/csan&7ecWc Power Company

Rules & Regulations

secmonm
HIGHLY FLUCUATINGLoAns

ARTICLE NO. 21 . HIGHLY FLUGTUATING LOADS
B.E!ect'ic service shaiiyjl not be used Sn such a Sc as to cause any unusual vcitage iiumuetierts cm Cr GL*iSr

distuManeef te the Cempanys system. For installatiens having highly tiuctuating Cr irrtefminent power demands whim
seneusiy effect voltage regulation, including, but net limited Te. welding x ray anparams, eievater meters et
ether equipment, me Company sha!!-8 netify the Cufteiner ire writing et the cenditien and failing adequate cenectien
of the condition may adjust the billing basis or make such additional charges as may be necessary to take-inlsaeeeuni
the special equipment, power capacity. and other costs to the Company required to serve _tl@such equipment

I nnuninm :end h the | n r f~ ' I Rx in n r rt rlu~hM inn nnrfnrm in rh4r4MnH¢fim lh'\t inC.A! . -,..,...m ¢...,...y u ...C.»_.W::Ie.m!4b, _... vpe.a\e.. and haw: ....,...8L..5 and ,,.,..,....an. . .. . . . .-. . . . . .u.,.. ...... "J
use will not cause unusual voltage fluctuations or other disturbances on the Company'5 system.

D.Wher: three pha'°e servéw supplied under a power rate includes incidental lighting. the Custemer she!! *apply any
necessary Irghting transformers and arrange its Ilghting to give a substantially balanced three phase load.
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SECTION 17
POWER FACTOR

ARTICLE NO. 22 - POWER FACTOR
£»A. The Company may require the Customer by written notice to either maintain a specified minimum lagging power factor

or the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total
costs of such equipment and installation.

In the case of apparatus and devices having low power factor, now in service, which may hereafter be replaced, and all
similar equipment hereafter installed or replaced, served under general commercial schedules, the Company may
require the Customer to provide, at the Customer's own expense. power factor corrective equipment to increase the
power factor of any such devices to not less than ninety (90) percent.

40. If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer
mustshali equip them with suitable disconnecting switches, so installed that the capacitors will be disconnected from
the Company's lines whenever the Customer's load is disconnected [therefrom the ComDany's facilities.

LD . Gaseous tube installations totaling more than one thousand (1,000) volt-amperes mustshali be equipped with
capacitors of sufficient rating to maintain a minimum of ninety percent (90%) lagging power factor.

&E. Company installation and removal of metering equipment to measure power factor will be at the discretion of the
Company.

I

I

I

B.
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s 1
2 4

Service Establishment and Reestablishment under usual operating procedures
After Regular Business Hours (includes Saturdays. Sundays and Holidays)

Service Establishment and Reestablishment undo usual operating procedures
After Regular Business Hours (includes Saturday. Sundays and Holidays) - Single-Phase Service

Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Three-phase Service

Service Establishment and Reestablishment under usual operating procedures
During Regular Business Hours - Single-phase Service

Service Establishment and Reestablishment During Regular Business Hours . service reads only

a,..»

'A3£EE8ii8&i'&h3i&é§eiPME

Additibrial tfansranner charqeUV87 50GkvA

717:5017 8ect/ic Power Company

SECTION 18
STATEMENT OF ADDITIONAL CHARGES

Rules & Regulations

~v :.

- Three-phase Service

" \  ' _ , , . . . I¢§/.

u ~z $695r8=00

$5'\;§'lj

$36GG

$.1800

$35=GQ198.00

$43 4071 .00

$38 0051 .00

$43=5022.00

$13.50

""-"3="

Meter Reread $44 9913.00

I

H

E

c.

D

A

B

Meter Field Test $49=0Q144.00

s
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SECTION 18
STATEMENT OF ADDITIONAL CHARGES

(continued)

NSF Check $10.00

Late Payment Finance Charge 1.5%

L. Interest on Customer Deposits
SEGIIQN-19

6-.0%One-Year Treasury constant maturities rate

COMPUANCE

ARTECLE NO. 23 CQMPLIANCE
A.The Commission adopted "Regulation R14 2 ws' effective March 2, 1982. The Company adopts and accepts by these Rules

and Regutations the CommE'°sion's "Regulation R14 2 1o3.' To the extent that any sutgect manor contained in the
Commission's "Regulation R14 z ws' is not included in these Rules and Regulations, the Company intends that the
language of 'Regulation R14 2 193' is app!icae!e and is incorporated by reference in these Rules and Regulations.

acceptable to both the ESP and

12. On Site !:'esDccticr:'JSitc Meets

cm
L l TEP perform onsite inspections cf meter ins£a!!aticns. The ESP shall be notified if the

inrnnrtinnr unccvcr any material nmccmp!iance by the MSP with she apprcvcd spccificatians ':nil

hu. 'fer new ccnstruWcn, TEP she! ensure :me aw cwnerlbusldcr has met the ccrest."Jct!cr: standards

cuilincd in the TEP Electric Serv-icc Rcquirancnts Manual, as we!! as !ca! munidpa! Innr~\1\J 1 iv

requirements, and any updates, supplements, amendments and other changes that may be made

to this manual and requirements. TEP shall perform a pre installation inspection on all new

construction. Local citylcounty clearances will also be required prior to energizing any new

J

K

eensuuesep

standards=

ll HI l \\IIIIlll\ll
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rnnlr'rn in in ml* fn h ryann r mn n I m tr \ ir"l'1 rnnuirn n nntir Arm Ir

tn rntrinvc intnrvnl r|"|l»1- 'nn nxitfipn tr\f'1liznrl rnntnrirlg iprt l"|linn°u l\l\l l\J lll\\.ll in uuu.4l¢ all v I...l. 'U u.JLull Vu |11vl.u1 u M lu\lul\f q
u

rnrI'rir'tnrl "\r"r~»"~r~r lnrfmtinn forl\J\.l.ll\o\\J\l ¥l\l\J\Iu* uvvn..luvu HJ!

which Top for*k!s key access: cc generation, Mrfin I nr rlntnnt rt mntnrinn- r n  n :nr ofbe ds. bvllvNal al 1.1\-r\\v1 neo 111vl.u1 ll Lu, G. €.. a,qL.,.,t

GF! ESP or MSP. The =sp and TEP's Motor Sam-iccs Dcpanmant Ma!! ccafdinatc Loc time cf Me

si'e eccL !f the ESP Cr MSP misses :we (2) site mess, TEP may cancel the applicable DASR.

A TEP may charge fa a site meet requested by Lhe ESP or MSP, Cr of the ESP or MUD fails arrive

wit.*.En Lhiay (30) minutes cf the appcinnncnt time, or as the ESP fails to can cc! a :etc meet GI cast

enc (1) working day an advance cf ha appoinnncnt The ESP or MSP charge for qlA
wiT

meet requested by TEP under the same conditions "pocifed herein.

111Lu. refer Se:v:cc Options and Obhgatecw"

Meter Owr:er:"'p s"a¥! w "mE*W 'u TEP, an ESP, or the cusmmcr. The cuswmcr obtain Me

motor through TEP or an ESF. Although a cuslomor may own the electric motor, mointononco and

scfvlcing cf !he metering Mme be limited to TEP, the ESP, 4.-. the tSP'5 a~gc"t.

! f *he CSP fv f-'slcmer own' the mater. Me ESP may wrchase the existing CTs and PTs am/or

nfeeeiated metering equipment from TEP. !f the ESP cheeses net Te eurehase the CT* and PTs

andlor associated equipment, the ESP will still retain responsibility for maintaining and replacing

CTs and PTs and/or associated equipment.

The following provisions apply to the ownership of CTs and PTs:

m
\'I Fe. disnfibuiicn voyages up to 25kv, the END cf TEP shall can me CTs and PTs. Fa'

transmission primary voltages (over 25kv), the CTs and PTs shall be owned by TEP.

ESP owned CTS & PTs must moot TEP specifications. No CTs and PTs or associated

mnfnrinn nm: ninmnnt ha!! hr r~nt Er allnwnd tn r€lpn'1in in rnrvirn if it Ir rlnfnrrninnrl that t*1q

CTs and PTs or its associated equipment did not moot TEP's approved specifications, as

C

b

a

c



Filed By: Ra_yond S. Herman Tariff No.: Rules & Requlations
Title: Senior Vice President and General Counsel Effective: DRAFT
District Entire Electric Service Area Page No.: Page 96 of 105

717:50/7 E7ectdc Power Company

Rules & Regulations

SEE( forth Ir: TEP's t!ec'.r:c Senéce Requiremcrets Mania!, p!aca atin the
u Iv

d Nl€ a&e4n1ela installations shall utilize safety testswitch

rnctcnng she!! utilize safaytasi block: as prevedad an the TEP Elccmc Serv-:cc Requirements

Ma."ual. Dufirg meter exc'1w1ge$. the ESP of EL: ager:t's cmplayccs who arc certified so pufa'ne

*he 'e'a*c" MSP act!v'tic° may in5!all, replaceor eperaac TEP test switches and 4pcrate TEP

twvllnrlu\.IL11\.I\l r~l Inf nr n r-rl lt\4'*t bl I(vt.l»\ 11v1 v .:\.vu ".PA 0CI.".

e.----Direet-Ae<;esspremises with multiple service entrance 50ctienswill-be4Qnside¢ed-separatelyier

m etering purposes .  ExisSng tota l i zing Ens t : .4! atEsns  w t! !  be d iscont inued ups  re a Lus tsm sr's  entrance

i n Djrnnt Acrnr¢-l l  u u num \»v.»Jl

14. Installation Options

a. The ESP may choose from the following list of optionsieuneierinstaUatiens

41) ESP owncdlESP EnstMlcd metering

(2) ESP owned./FEP or:sta!!ed mcleeing

(3) Customer evvne'*FSP ins&a!lcd metering

I M
\ ' I Customer or:edlT"P én5!a!!cd metering

ten\*'I TEP cwne'Jt?EP installed matting

b--£§l4r4hemagem Tb mf dbyth ACC do tae£1eFAASllsen/4ees--YhepeWewnd

price"ure° r ln rv - r ih n r lLIL»~.rul ll-l\J\ul:Ru thos Section assume Thai the MSP r :ms provider and his :"s*- i"°*'="~s

have ACC eefteeeetien. ESPS may elect Te effect metereeg eerveeee ay:

(1) Beccmeng 3 cert&ed Mcterirag Service Provider.

I\8/ Subccr»t'ac'8ng with a third party that is a certifscd MSP.

{f`I\S1 :hrnnpr'1rtFnn with TCP pindar fun r~?rr\llmrta_prnr rlnrr-rihr\r{ in Sorting I '7 Rf this Ar1irln\~J'/ LuJ\.avlll.l uuul 13 fun | |_ al I I Ll Lu bin uul 11..Jl. lu.; u\..l»JUl luau al uuvl I Rh al u llJ Lluuu.

ti Rf"fem in
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11:
Lu. ESP's Obiigaticns When Providing Mctafing Scevices

!f lock arc used, t!1cy me meet TEP rcq'J£ren:cnts mad pfctocds.

h Prcvidc information to TEP cm the specifications Md ether spcd!ics onmeters rest purchased

or .'nst3!!cd by TEP.

Pu. For cumcma"s Qransfmrureg Direct Access to Standard Offer "mm, Joe ESP she!! cuthcr allow

TED tn rnmnvg the r~llrInrv1nr'r: n1n!*q_{ Cr ¢~r"l'*Crh ll 8 ie i r l t  mint n rnmnv n the  r 'nntr \ { I f  the  FS P

ll r  T rn nun rnntnrr the shale ccadinatc with TEP's Meta' Sort=:ccs Dcpart'rzcnt

regarding the returrr cf the ESP's meters, which she!! be Te a lcwtien within TEP's service territory

rt r n ¥nrrinn Frnrn f:nr|'1 rrl FF r t r pt 4r'nr~r" n •  n  TED r l l  n i ter ll Rh
CLL._0IT!of_, WG..Swill. 15 ll \J'IlI S L . . u u u l u  0 . . c .  s O D i .  C u ;  M 4 4 4 4  S r v a c , | 1.l M I I  a l u l a r  3 . ~ W  u  . C

asp to rcmcvc the custcma's meter, cf schcduk: ajdnt meet w rcmcvc the mc'er. et TEP aNcvfs

the ESP to remove motors, TEP shall coordinate with the ESP or its agent regarding the return of

Be responsible for obtaining and providing roads from any motor that it installs from the time it is

Ina-fa!lnr| tn the ti n it Ir rnmnueri nr until mntnr rnfmrlinn Mrnnr*r~ihiu{inf 3;-'~ ar"pl ll\"|f\f| Fu "1nO{hn*
1 l  1 . . J L usu L u L ulu unllv l l . 1 . 1 luulluv u i n - I I I L I I 111uu..»I 1\ILl\1l1IU lu.JI.1u1 ...nun l\.»~: u .. .J- . :ullluu u a l l l l u

END nr H-an Ra nrfnmnr rh rrnr~ tn St':nr{3frl O_FFnr vnrvirnl. I Ia usu \.ru.;\vlll\.¢l numb-lluJ LU I.ul Lu u M  . J v  1  l u .

:MCI It(
\....1 |. Tm! END and MUD cmp!cyces wt>rking in TEP tcrritw follow ACC area other applicable

pafnfy r~tqnrl*'mrrlr~

F Lr: the event that unau!.'1cnzed erecrgy use as sufpcctcd and a safety h°zard exists, notify TEP

immsdia»ts!y, Cr withir: lwsnly four (24) hour: far non saicty issues, and ssspsfatc with TEP in

rnrnnnrn Lhnfgfn
l val"/v1 l\J\.r M N '

n:J- ESPy and their agents she»!! take no action to TEP's safe Md unresnicted access Te a

r .
Pi arfnmnr r rnnrlrn l"\flf l'arlPl"\LlLl\J\\Jlll\Jl 'J 441 vlvu in IL! l u .

h
I I

Gl34'r~ nvnr any rnrknt vufhnn 3 rnnfnr Ir *nry\r\Vnr"l and "1 nnvr mntnr ir nn! inrt'aHnrl
I . Jo v \ . R a l l Q W \ J \ l l \ . : l l 1 1 1 \ . r \ . \ l i 1 . 1 u n u u V u l l u u l I \ . v \ | 1 1 1 vu v1 i i 1 1 \ J 1 . l l l.Jl.u¢l\.»u.

e

d

a
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16. ESP's Obligations When Providing MRSP Sonviees

a. MRSP functions shall be performed by certified MRSPs on the ESP's bohaltin_aeeerdaneewith

ACC roguiaticres, and she!!  be the rccpcrsibiléty cf the party spcdtied Er: the DASR. MRSH

nmn 4tlnnr -Md in:-nnnrlhllltln¢' arm ac* ¢'"ta.[nr4 m the APP P l2L1!- 'and Inna nrnrnnnh- and *pr4I 1r|n-v 5lJ\l\JI IJ in Lu l v.»l".u1 14lulllLluJ \.r u.J Jo. \JIM ll I u Lu w »J I \lJ UI LU I \l\'\Jll \.ll I 1\.v1 ILL I Ru luuuuu.

Meter data for Direct Access Customers shall be read, validated, edited neltransferred

pursuant to ACC approved standards.

Both TEP and ESP shall have 24 hourly days par work access to the-mRS9sepver=

43+_~ Meter read data including roads as w0II as the validated usage shal4>e-pested4e-the

MRSP server using ED! "867" format ESIITE-3{Cd I'C8d" along with reasons for the

e"tienatc, shalt be included with the reads cm me MRSP scsvcr. The ED! format

r\nr~if` Finn inr~l1 Lr{ the F rt r r nm nnrln n r nr-nr

(4)» The MRSP shall provide TEP with access to motor data attho MRSF»lsewe¢as+equived

to allow the proper performance of billing and settlement.

(5) MRSPs shall road the customer's motor on the TE424eadtJeyel4--hARS4lshaHetsvide

TEP with meter rcadireg data in a mapnnr that r-nnfnrmr tn TCp'r hilling r~ r~lnr ini l l lll\...»l a l I. vul \1  ul l l lJ \\.I r t . -J L l l l l l l l u u y v n u . ; i l l

accordancevve'*!~ A.A.C. R14 2 229.

The MRSP shall provide re roads or road voriflos within ton (10) wo¢king4=iays4a£a

request by TEP or the customer. The requesting party may be charged-pemhe

a n ir~3blC I"1¥iFf if Hen nrinipaj rn':rl nl'lr" nm in nrrnriv LU ill ll Lulu Lull \ I | nuuu uluJ slut UI \.nl\JI .r' :J

17.

a. Accuracy to' A!! Meter"

(1) Motor clocks shall be maintained according to Arizona time4ii4hin+!~three{3}4ninutes4af

n I nRh., Nat.or:a! Tam Standard.

Motor R0Gdil'lQIQ8{8-QbliQ8¥i99s
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\(2, Meter read date and time Shel' be accurate.

(3) NI motor reading data shall  be validated with the applicable ACC approved

hu. Timnlinnrr
I I n | 1 u 1 1 1 l \ . . l » J . J for Va!édatcd Motor Reacensaza

(1) Pursuaret to gu!dc!ir:es Esta-b!E&hed by the Utilities Division: Director timeiireass

requirements fer :he delivery of data, one hundred percent (199%6 ef tee validated ureter

reads abs!! be Ava:!ab!c by 3:00 loco! Anzcna mc en *c shard wcrkereg day after *Jo

rrhnrinlnd rrvsrl Hfltn If the mnfnr rnadr Mn not nortnfl or av3:!ab!0 or are pa*tcd c!oar!y

in error by 3:99 cm the third waking day after the scheduled read date, the Md

may be estimated or road by TEP and the ESP shall be charged an ACC approved fee

for thir rnrvirn Car ""'"#-Ly inr't*'1lk~:r~l 129 rnnnrr lgq rn"1rlr rha!l i{1r~ll nein the mntn{ I Karl
Jul  u III 441 1\1\ I up l l\.l l ll i...ll..ul u  I I l l l\l  in *I I I 1\.v4l\I*l *ill I luluuu LI au 111uu.» I V 'Jr

the interval data and enough information to calculate the road and total consumption to

the cxcct cut vs: date and time.

r~\¢ Proof cf Gperatécna! Ability

(1) Prior to MRSP semices in TEP's distribuWa servkze Ar prior to

making any significant change in MRSP service methodology, each MRSP will perform

pnmplianrn tnvfiqg tn rlnrnnnrtr"ltn iff ability in rrvad mntnrr* wlirfaln H33 relit data
uvluu I l 1\.¢\¢ \M4 L1I l.u uu¢l lu l l»J' uuLu l\ J Ill\ Lu I\.rl...lM1 IHu\ul . : , u l l u u  u | f u l l .  u I. I

estsrreate missing data mud
,Q V8l1,l"°3{;8A

41ata Ir: TEP compatible ED! format to the

h DSP r r In 'u4riiti n 11 in t*l11 r n Rf the ' 'r¥3.! rnnfnr nm Dirndl P in lnh'~
.A  \ _,CFVC.. l l  I uuuluga H "pm ll l5l..l.»lll&\.*CI I \Jo l.l iv H15.. l¢l\.¢l.\.rl us I I URL Ahs" SCwJ... 1\.\..»

Ir: TEP'c dastfabus-Lcn sctvicc territory, cash MRSP shalt prcvc its ability to read its motors

fed pos'. validated data in TEP compatible ED! forma! to the MRSP fczvaf. !f the MRSP

ir1J' nanrIIr~r~nr'¢*fu¥ in ilr Gttnrnntr tn mint ti-\nr~n rnnsnirnmnnh* 'all ¢"llhr~nn1mnt rnnlmr~tr~ foruh I4uuvu44l ul Ill l\.~J \Lulll.u...J la! lust. Ll1u4u lLl\blll silva 1l.~J/ all ~Juu.Jv\.uul al. I\.»\\.»\¢\JLJ ll\
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mntnrI I 1 uu..»1 n x r h f m n n n r w i l l nnvtnnnnrl nnfi* l|1 n HA llr~r~ru~¢'fl lily Hnrnnn rntnr- i fr

. " f
0pg[3t;g_q3.! ab:!4.y.

Retention and Format for Me*cr Readinq43ata

11\\'/ Arr meter reading data for a cu°temer she! remain posted cm the MRSP server fer 9ve (5)

v u n r k i n n  d m .  r "  f a n r l  ' W i l l  b e  r n r ~ n v c r ' 1 h I n  f o r  ' i f  I n n r t  t h r u m  { 3 \ n q r rl l u l - H E  \ . 1 u . t . . .  a l  L u  I  I n ru n . -u |  O u l u  J u l  u n  l \ . r u l . . n .  i n  V u  \  1  y . , u .  o s

(2) Meter reading data posted he the MRS" server she!! be stored in TEP compatible ED!

1_9 TEP Parformireg MSP ans* MRSP Functions

qu. !f TEP it: eligible Te Direct Access related MSP Erse MRSD funetiens as dciiraad in Section !.2. the fc!!cwing

partier
h. In cases of meter failure or non compliance. the ESP or its agents shut have live (5) working days to cereal the non
compliance. If the non compliance is not reeded within Ive (5) working days. the 0ollowing actions may apply:

(1) Aside maybe when services are bdrrg patented. Therren cerrrpilantpartyvdtl
be charged an ACC approved tariff for the meeting.
(2) TEP may the dei ea, and the ether party shell be responsible fa all related expenses.
(3) Upon a derrelrstrated patten et hen compliance (with Acc requienrents and Article) and failureto correct the
problem in a dnedymarurer, TEP eerrrpliarrtpal1yar1dwtheACC. Afterlivc (5) werlérrg days,
TEprnaysrlsperd pmeeg§arg DASRsfre'rranESPt.*ratusesarr MSpaMRSPlhatisrton rernpliarrturrtilsddr Herr cerrtpliance
iscerrected re TEP:
(4) Apatterrrefrten eorrrptiarrwbyanESPisdelina.*bythelidlcwirtgwndtierrs:
(a) If more than one percent (1 %) d the service points served by an ESP, or five (5) service points, whidtever Is greater,
are fearrdte be Herr areeetcerreaeddu:ngt.*'e.*irstdx nmrithsefDir°.etAcces*.partic£patienby!.*'at ESP.
(b) Maedtanone halfefo.newcer'.t(9.59(»).<xt.*rree(3)sarvicew-"=*-s. wlridreverisgeater,arefet.'a.dtobenen
conlerming and are not corrected during any six coltsoclhble months thaealtor.
c. TEP may refuse to mercer mm a new ESP Service Acquisilim Ageentent. or cancel an enisdng ESP Service Acquisition
agreement pursuant to Section H.10.a.1.b, wilt any ESP than has a demonstrated pattern ef uncorrected non cempl'~ nee as
enMEshed above. pwtdsien SM!! fret apply if the al!4& darrdtstrated page"' et Herr ce:r'.pliai'rre er ctxrecticr: tfrereef is
disputed and is peeing belbre

restriction applies:
(1) During the phase in period cf October 1. 1999 to Becomes 31, 2fJ0(ifer lead prowled custornefs in which TEP is
reading the meter. the validated meter read wiilbe posted in ED! format Ne late' than three (3) working Mys Following the
scheduled read date.

19. Non Gonroming Meters, Meter Errors and Meter Reading Errors
a. Whenever TEP, the ESP or its agents becomes aware of any non conferring meters, erroneous meter services ardor
meter reading servrws that impact briirng, rt she!! promptly notify the other patios and the customer in guesuon. Br!!s found to be
in error due to non conforming meters or errors in motor services or meter reading series will be corroded by the appropriate

anyagorrq a entity wrthjunsdrmon torosdve the dis,oute.

d

Tarrah

hr
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DIRECT ACCESS SERVICE

TERMS AND CONDITIONS FOR DIRECT ACCESS SERVICE

The following terms and conditions apply to Tucson Electric Power Company ("TEP"), Electric Service Providers ("ESPs") and

their agents that participate in Direct Access under the Arizona Corporation Commission's ("ACC") rules for retail electric

competition (A.A.C. R14-2-1601, et seq., referred toherein as the "Rules"). "Direct Access Customer" refers to any TEP retail
Customer electing to procure its electricity and any other ACC-authorized Competitive Services directly from ESPS as defined in

the Rules. ESPs who serve Direct Access Customer accounts shall possess a Certificate of Convenience and Necessity, issued

by the ACC pursuant to A.A.C. R14-2-1604, enter into an ESP Service Acquisition Agreement with TEP, and an agreement with

a STEP-approvedand/or Arizona Independent Scheduling Administrator Association ("AlSA") approved Scheduling Coordinator

be registered to do business in the State of Arizona, and meet any other applicable certification requirements established by

State law and by the appropriate regulatory agencies.

Definitions:

All definitions in TEP's Rules and Regulations apply to these Rules and Regulations for Direct Access Service. The
following additional definitions apply to TEP's Rules and Regulations for Direct Access Service.

Electric Service Provider ("ESP"): A company supplying marketing or brokering at retail any competitive sen/ices,

as defined in the Rules pursuant to a Certificate of Convenience and Necessity.

Electric Service Provider ("ESP") Service Acquisition Agreement A contract between an ESP and TEP to deliver
power to retail end users or between an ESP and a Scheduling Coordinator to schedule transmission service.

Interval Metering: The purchase, installation and maintenance of electricity metering equipment capable of
measuring and recording minimum data requirements, including hourly interval data required for Direct Access
settlement processes.

Meter-Reading Service Provider ("MRSP"): An entity providing all functions related to the collection and storage
of consumption data, and that reads meters, performs validation, editing, and estimation on raw meter data to

create bill-ready meter data, translates bill-ready data to an approved format, posts this data to a sewer for

retrieval by billing agents, manages the sewer, exchanges data with market participants, and stores meter data
for problem resolution.

Meter Service Provider ("MSP"): An entity providing all functions related to measuring electricity consumption.

6. Rules: Approved ACC Competition Rules.

Scheduling Coordinator ("SC'): An entity that provides schedules for power transactions over transmission or

distribution systems to the party responsible for the operation and consol of the transmission grid, such as a
Control Area Operator, Arizona independent Scheduling Administrator or Independent System Operator.

A.

4.

5.

7.

3.

8.

2.

1.

Standard Offer Service: Bundled service offered by TEP to all Customers in TEP's service territory at regulated

rates, including metering, meter reading, billing and collection services, demand-side management services
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including but not limited to time-of-use, and consumer infomlation services. All components of Standard Offer
Service shall be deemed noncompetitive as long as those components are provided in a bundled transaction
pursuant to R14-2-1606(A) of the ACC-approved Competition Rules.

B. General Service Provisions

1, Regarding Service Establishments and Reestablishment Charges: TEP will waive service establishment and
reestablishment charges for Customers switching from Direct Access to Standard Offer Service, except fer the
Returning Customer Direct Access Charge ("RCDAC") as described in the RCDAC Rider .

Regarding the Company providing written statements of actual consumption: The Company will charge a fee
consistent with its ACC-approved Pricing Plans andlor these Rules and Regulations for providing consumption,
interval or other data to the Customer or its agent, such as an ESP. All other provisions regarding written
statements of actual consumption in TEP's Rules and Regulations still apply to Direct Access Service.

Where the Customer has opted for Direct Access service, the Customer's ESP or its agent shall be responsible
for installing the meter.

Where the Customer has opted for Direct Access service, the Customer's ESPor its agent will be responsible for
installing the meter.

We Company shall not be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from Failure of equipment owned andlor installed by the ESP, its agent, or the
Customer.

Customer Selections

Ali TEP retail electric Customers shall obtain electric generation and ACC authorized energy services under one of two
options:

Standard Offer Service ("Bundled Sen/ice"): With this election, retail Customers will receive all services, including
metering, meter reading, billing, collection and other consumer information services, on a bundled basis at
regulated rates authorized by the ACC. Any Customer that has not chosen Direct Access, and who is eligible for
Direct Access, shall remain on Standard Offer Service. Direct Access Customers may also choose to return to
Standard Offer Service after having elected Direct Access.

c.

2.

3.

5.

4.

2.

1.

Competitive Service ('Direct Access"): This service election allows Customers eligible for Direct Access to
purchase electric generation and other Competitive Services. Direct Access Customers with single premise
demands greater than 20 kW will be required to have in place Interval Metering, as defined below, at no expense
to TEP. Pursuant to the Rules, and any restrictions herein, tile ESP sewing these Customers will have options
available for choosing to offer Meter Services, Meter Reading Services anal or Billing Services on their own behalf
(or through a qualified third party) or to have TEP provide those services. as specified within. Meter service
options are described in the Sections on Metering Services and Meter Service Options and Obligations in this
Article. Billing options are described in the Sections on Billing Service Options and Obligations in this Article and
the ESP Service Acquisition Agreement.
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General Obligations of TEP

1. Non-Discrimination

TEP shall discharge its responsibilities under the Rules in a non-discriminatory manner as to Customers and
providers of all Competitive Services. Unless otherwise authorized by the ACC, the Federal Energy Regulatory
Commission ("FERC") or applicable affiliate transactions rules, TEP shall not:

a. Represent that its affiliates or Customers of its affiliates will receive any different treatment with regard to the
provision of TEP services than other, non-affiliated service providers as a result of affiliation with TEP, or

b. Provide its affiliates. or Customers of its affiliates, any preference based on the affiliation including but not
limited to terms and conditions of service, information, pricing or timing over non-affiliated suppliers or their
Customers in the provision of TEP sen/ices.

2. Transmission and Distribution Service

Subject to Slate law and the terms of the ACC's Rules and Regulations, this Article, the ESP Service
Acquisition Agreement, applicable Pricing Plans and applicable ACC and FERC rules, and provided the ESP
and Customer likewise comply therewith, TEP will offer transmission and distribution services on a non-
discriminatory basis under applicable Pricing Plans, schedules and contracts for delivery of electric
generation to Direct Access Customers.

System Benefits Charge ("SBC")

System Beneflts Charges are those charges approved by the Commission for recovery of low-income,
demand-side management, environmental, renewable, and other approved costs from Customers that elect
Direct Access Service.

As a condition for receiving Direct Access Service, these Customers will be responsible to pay their portion of
System Benefits Charges authorized by the Rules in A.A.C. R14-24608 and as may be subsequently
approved by the ACC.

E. General Obligations of ESPy

Timeliness, Due Diligence and Security Requirements

ESPs shall exercise due diligence in meeting their obligations and deadlines under the Rules to facilitate
Customer choice. ESPs shall make all payments owed to TEP in a timely manner (pursuant to the ACC's
requirements, the Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and subject to applicable payment dispute provisions described below.

D.

1.

3.

b.

a.

b.

a.

a.

TEP shall exercise due diligence in meeting its obligations and deadlines under the Rules to facilitate
Customer choice. TEP shall make all payments owed to the ESP in a timely manner (pursuant to the ACC'S
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requirements, Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and subject to applicable payment dispute provisions described below.

ESPs shall adhere to all credit, deposit and security requirements specified in the ESP Service Acquisition
Agreement and TEP's Pricing Plans and schedules.

Arrangements with ESP Customers

ESPs shall be solely responsible for having appropriate contractual or other arrangements with their Customers
necessary to implement Direct Access consistent with all applicable laws, ACC requirements, the Rules and this
Article. TEP shall not be responsible for monitoring, reviewing or enforcing such contracts or arrangements.

Responsibility for Electric Purchases

ESPs will be responsible for the purchase of their Direct Access Customers' electric generation needs and the
delivery of such purchases to designated receipt points as set forth on schedules given to the Scheduling
Coordinators ('SCs").

4. TEP Not Liable for ESP Services

To the extent the Customer elects to take other services from an ESP, TEP has no obligation to the Customer
with respect to the services provided by the ESP.

Load Aqqreqation for Procuring Electric GenerationlSplit Loads

ESPs may aggregate individually metered electric loads for procuring competitive electric generation only.
Load aggregation shall not be used to compute TEP charges or for Pricing Plan applicability.

5.

3.

2.

b.

a.

c.

Customers requesting Direct Access Services may not punition the electric loads of a service point among
electric service options or providers. The entire load of a ser rice point must be provided by only one (1)
ESP. This provision shall not restrict the use of separate parties for metering and billing services.
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Interval Melerinq

Interval Metering is required for all Customers that elect Direct Access and have maximum single premise
demands in excess of 20 kW or 100,000 kph annually. Interval Metering is optional for those Customers
with demands of 20 kW or 100.000 kph annually or less.

For new Customers without prior demand data, TEP shall estimate the demand at the time the Customer
establishes a distribution service account with TEP. TEP shall determine, based on its estimates of the
Customer's demand, whether the Customer meets the requirements for Interval Metering. With the
Customer's written consent, TEP shalt provide the Customer's ESP with the data upon which the demand
estimate was made.

7. Metering Requirements

Minimum meter data requirements consist of data required to bill TEP distribution Pricing Plans, including 15-
minute interval data required for billing demands. TEP shall have access to meter data necessary for regulatory
or rate-setting purposes as spedtied in TEP's protocol regarding meter-data requirements.

8. Statistical Load Profiles

Pursuant to R14-2-1604 (B)(3), TEP will offer statistical load profiles in place of interval Metering, for
qualifying Customers, tOestimate hourly consumption for settlement and scheduling purposes.

Pursuant to R14-2-1612(K)(6), TEP will offer statistical load profiles in place of Interval Metering for
predictable loads, as deNned by TEP's Pricing Plans for unmetered loads, to estimate hourly consumption for
settlement and scheduling purposes.

Fees and Other Charges

Direct Access Customers shall pay all applicable fees, surcharges, impositions, assessments and taxes on
the sale of energy or the provisions of other services as authorized by law, ACC rules, rulings or decisions.

The ESP and TEP will each be respectively responsible for paying such fees to the taxing or regulatory
agency to the extent it is their obligation to do so.

Both the ESP and TEP will be responsible for providing the authorized billing agent the information
necessary to bill these charges to the Customer.

10. Liability In Connection With ESP Services

In this section, 'damages' shall include all losses, harm, costs and detriment, both direct, indirect and
consequential, suffered by the Customer or third parties.

6.

9.

a.

b.

a.

9.

a.

a.

b.

c.

b. Except as otherwise required by law, TEP shall not be liable for any damages caused by TEP's conduct in
compliance with. or as permitted by, TEP's Rules and Regulations, the ESP Service Acquisition Agreement,
the Rules, and associated legal and regulatory requirements related to Direct Access sen/ice, or as
otherwise set forth in TEP's Rules and Regulations.
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TEP shall not be liable for any damages caused to the Customer by any ESP, including failure to comply with
TEP's Rules and Regulations and Pricing Plans, the ESP Service Acquisition Agreement, the Rules and
associated legal and regulatory requirements related to Direct Access service.

TEP shall not be liable for any damages caused by the ESP's failure to perform any commitment to the
Customer.

An ESP is not a TEPagent for any purpose, TEP shall not be liable for any damages resulting from acts,
omissions, or representations made by an ESP in connection with soliciting Customers for Direct Access or
rendering Competitive Services.

Under no circumstances shall TEP be liable to the Customer, ESP (including any entity retained by it to
provide competitive services to the Customer) or third parties for lost revenues or profits, indirect or
consequential damages or punitive or exemplary damages in connection with Direct Access Sen/ices. Under
no circumstances shall the ESP (including any entity retained by it to provide competitive services to the
Customer) be liable to TEP for lost revenues or profits, indirect or consequential damages or punitive
exemplary damages in connection with Direct Access Services. This provision shall not limit remedies
otherwise available to Customers under TEP's Pricing Plans, Rules and Regulations.

Customer Inquiries and Data Accessibility

1. Customer Inquiries

For Customers requesting information on Direct Access, TEP shall make available the following information:

a. Notification and infomalional materials to consumers about competition and consumer choices.

A list of ESPs that have been issued a Certificate of Convenience and Necessity to offer Competitive
Services within TEP's service territory. TEP will provide the list maintained by the ACC, but TEP is under no
obligation to assure the accuracy of this list. Reference to any particular ESP or group of ESPs on the list
shall not be considered an endorsement or other form of recommendation by TEP.

Access to Customer Usage Data

For TEP Customers on Standard Offer Service, TEP shall provide Customer specific usage data to ESPs that
have an ESP Service Acquisition Agreement in place with TEP, or to the Customer, subject to the following
provisions:

ESPs may request Customer usagedata prior to submission of a Direct Access Service Request ("DASR")
by obtaining and submitting to TEP the Customer's written authorization. TEP may charge fees for Customer
usage data at rates approved by the ACC.
Upon receipt of a Request DASR, if TEP has been the most recent provider of energy for the Customer, TEP
will provide the most recent twelve (12) months of Customer usage data or the amount of data available for
that Customer if there is less than twelve (12) months of usage.

F.

2.

3. Customer Inquiries Confering Billinq-Related Issues

b.

a.

b.

f.

c.

e.

d.
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Customer inquiries concerning TEP charges or sen/ices shall be directed to TEP.

Customer inquiries concerning ESP charges or services shall be directed to the ESP.

Customer Inquiries Related to Emergency Situations and Outages

a. TEP shall be responsible for responding to all Standard Offer Service or, in the case of Direct Access
Customers, distribution service emergency system conditions, outages and safety situation inquiries related
to TEP's distribution system. Customers contacting an ESP with such inquiries are to be referred directly to
TEP for resolution. ESPs performing consolidated billing must show TEP's telephone number on their bills
for use in emergencies.

b. TEP may shed or curtail Customer load as provided by its ACC~approved Pricing Plans, Rules and
Regulations.

ESP Service Establishment

An ESP providing competitive generation shall satisfy the following requirements before the ESP can offer Direct
Access services in TEP's distribution service territory:

Obtain a Certificate of Convenience and Necessity from the ACC which authorizes the ESP to offer Competitive
Services to Direct Access Customers within TEP's distribution service territory.

2. Enter into an ESP Service Acquisition Agreement with TEP.

Provide proof of a service agreement with a certified Scheduling Coordinator.

Register to do business in the State of Arizona and obtain ail other licenses and registrations needed as a legal

service territory.
predicate to the ESP's ability ro offer Competitive Services to Direct Access Customers in TEP's distribution

Satisfy TEP's creditworthiness requirements as specified in the ESP Service Acquisition Agreement, TEP Billing
and Credit Protocol, and TEP's Rules and Regulations if the ESP will offer ESP Consolidated Billing.

Satisfy any applicable ACC electronic data exchange requirements including:

The ESP and/or its designated agents must successfully complete all necessary electronic interfaces
between the ESP and TEP to exchange DASRs and general communications.

The ESP or its agent must successfully complete all electronic interfaces between the ESP and TEP to
exchange meter reading and usage data. This will include communication to and from MRSP servers for
sharing of meter reading and usage data.

G.

6.

4.

5.

3.

1.

4.

c.

b.

a.

a.

b.

The ESP must have the capability to exchange data with TEP electronically. Alternative arrangements may
be acceptable if mutual agreement is reached between TEP and the ESP.
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TEP will require the ESP and its agents to exchange data with TEP using Electronic Data Interchange ("EDI")
formats as established by the Acc.

For the TEP Consolidated Billing or ESP Consolidated Billing options, compliance testing for EDI
transactions will be required. Both the ESP and its agent must demonstrate the ability to perform the EDI
data exchange functions required by the ACC and the ESP Service Acquisition Agreement, Any change of
the billing agent will require a revalidation of the applicable compliance testing. Provided the ESP is acting
diligently and in good faith, its failure to complete such compliance testing shall not affect its ability to offer
electric generation to Direct Access Customers. Dual TEPIESP Billing will be performed until the compliance
testing is completed.

Have its Meter Reading Service Providers ("MRSps') satisfy compliance testing ro ensure that billing can be
completed successfully. Any change of the MRSP will require a revalidation of the applicable compliance testing,
which means that, as long as TEP's records show that the MRSP has successfully completed compliance testing
for all services they propose to provide to the ESP, TEP will approve the MRSP. TEP reserves the right to charge
the ESP for obtaining or estimating reads at ACC-approved rates until such time as the MRSP has completed
successful compliance testing as outlined in Section 1.17.c of this Article.

Direct Access Service Request

A Direct Access Service Request ('DASR") is submitted pursuant to the terms and conditions of the ESP Service
Acquisition Agreement and this section, and shall also be used to define the Competitive Services that the ESP
will provide the Customer.

ESPs shall have a CC&N from the ACC, have entered into an ESP Service Acquisition Agreement with TEP, if
required, established creditworthiness with TEP, and have successfully completed EDI compliance testing before
submitting DASRs.

The Customer's authorized ESP must submit a completed DASR to TEP before the Customer can be switched
from Standard Offer Service or Competitive Service provided by another ESP. The DASR process described
herein shall be used for Customer Direct Access elections, updates, cancellations, Customer-initiated returns to
TEP Standard Offer Sen/ice, or requests for physical disconnection of service and ESP or Customer-initiated
termination of an ESPlCustomer service agreement.

A separate DASR must be submitted for each service delivery point. Each of the five (5) DASR operation types
[Request ('RT"), Termination of Service Agreement ("TS"), Physical Disconnect ("PD'), Cancel ("CL") and
UpdatelChange ('UC")] has specific field requirements that must be fully completed before the DASR is submitted
to TEP. A DASR that does not contain the required field information or is otherwise incomplete may be rejected.
In accordance with the provisions of the applicable Service Acquisition Agreement, TEP may deny the ESP or
Customer request for service if the information provided in the DASR is false, incomplete, or inaccurate in any
material respect. ESPs tiling RO DASRs are thereby representing that they have their Customer's written
authorization for such transaction. ESPs tiling all other DASRs are thereby representing that they have their
Customer's authorization for such transaction.

H.

3.

2.

4.

5. TEP requires that DASRs be submitted electronically using TEP approved methodology.

7.

1.

d.

e.
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DASRs will be handled on a first~come, 6rst-sewed basis. Each request shall be time and dale-stamped when
received by TEP.

7. Once the DASR is submitted, TEP will provide an acknowledgment of its receipt to the ESP of Customer within
the following timeframes:

a. TEP will acknowledge receiving Request (`R0"), Termination of Service Agreement ("TS"), Cancel ("CL") and
Update/Change ('UC") DASRs within two (2) working days of the time and date stamp. TEP will exercise
best efforts, within three (3) working days to provide the ESP with a DASR status notification informing them
whether the DASR has been accepted, rqected or placed in a pending status awaiting further information. if
accepted, the effective switch date determined in accordance with Sections G.8, G.9, and G.12 of this Article,
will be confirmed in the response to the ESP and the former ESP, if applicable. If a DASR is rqected, TEP
shall provide the reasons for the rqection. If a DASR is held pending further information, it shall be rejected
if the DASR is not completed with the required information within thirty (30) working days, or by a mutually
agreed upon date, following the status notification.

When a Customer requests its electric services ro be disconnected, the ESP is responsible for submitting a
Physical Disconnect ("PD") DASR to TEP, regardless of who controls the meter, on behalf of the Customer.

(1) When the control of the meter resides with TEP, TEP shall perform the physical disconnect of the
service. The "PD" DASR must be received by TEP at least three (3) working days prior lo the requested
disconnect date. TEP will acknowledge the "pa" DASR within the two (2) working days of the time and
date stamp.

(2) When the control of the meter resides with the ESP, the ESP is responsible for performing the physical
disconnect. The ESP shall notify TEP by DASR of the date of the physical disconnect. Disconnect
reads must be posted to the MRSP or ESP server within he (5) working days following the
disconnection.

Pursuant to A.A.C. R14-2~203(D)(4), DASRS for Customers that do not require a meter change must be received
by TEP at least fifteen (15) calendar days prior to the next scheduled meter read date. The actual meter read
date will be the effective switch date. DASRs received less than fifteen (15) calendar days prior to the next
scheduled meter read date will be scheduled for switch to Direct Access on the following month's read date.

Accepted DASRs that require a meter exchange will have an effective change date to Direct Access with the
meter exchange date. Notification of meter install dates shall be coordinated between the ESPs, MSPs and
TEP's Meter Services Department.

10. If more than one (1) RT DASR is received for a service delivery point within a billing cycle, only the first valid
DASR received shall be processed in that period. All subsequent DASRs shall be rejected.

8.

9.

11.

6.

Upon acceptance of an RT DASR, a maximum of twelve (12) months of Customer usage data, or the available
usage for that Customer switching from Standard Offer, shall be provided to the ESP. If there is an existing ESP
currently sewing that Customer, that ESP shall be responsible for submitting the Customer usage data to the new
ESP. In both cases, the Customer usage data will be submitted to the appropriate ESP no later than five (5)
working days before the scheduled switch date. ESPs fling DAS Rs will thereby be representing that they have
written authorization from the Customer to receive the Customer usage information.

b.
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12. Customers returning to TEP Standard Offer Service shall follow the same prcxzess timing as is used to establish
Direct Access Service.

13. ESPs requesting to return a Direct Access Customer to TEP Standard Offer shall submit a Termination of Service
DASR and shall be responsible for the continued provision of the Customer's electric supply service, metering,
and billing services until the effective change date.

14. Customers requesting to return to TEP Standard Offer Service must contact their ESP. The ESP shall be
responsible for submitting the appropriate DASR on behalf of the Customer.

15. TEP may assess the direct access Customer a charge for processing DASRs at a fee approved by the Acc. All
ACC-approved charges are payable to TEP within fifteen (15) business days after the invoice date. All charges
received after this date may be assessed applicable late fees pursuant to Article 15.

16. A Customer moving to new premises may retain or star Direct Access immediately. The Customer must hist
contact TEP to establish a service account. The Customer will be provided the necessary information that will
enable its ESP to submit a DASR. The same timing requirements apply as set forth in Section G.8 and G.9 of this
Article. Customer eligibility requirements set forth in the ACC Rules will apply during the phase-in period.

17. Billing option and metering option changes are requested through a "UC" DASR and cannot be changed more
than once per billing cycle.

18. TEP shall not hold the ESP responsible for any Customer unpaid billing charges prior to the Customer's switch to
Direct Access. Unpaid billing charges shall not delay the processing of DASRs and shall remain the Customer's
responsibility to pay TEP. TEP Article 16 applies in the event of Customer non-payment, which includes the
possible disconnection of distribution services. TEP shall not accept any DASRs submitted for Customers who
have been terminated for nonpayment and have not yet been reinstated. Disconnection by TEP of a delinquent
Customer shall not make TEP liable to the ESP or third parties for the Customer's disconnection.

19. TEP will not offer a levelized billing Plan to Direct Access Customers. Customers who have a levelized billing plan
at the time of their switch to Direct Access will be removed from such plan, and must pay any accumulated
charges in full. TEP will refund any accumulated credit to the Customer after generation of the anal Standard
Offer bill.

Billing Service Options and Obligations

Billing Options

Subject to availability, and pursuant to the terms in the ESP Service Acquisition Agreement and TEP's Billing and
Credit Protocol, this Article, and applicable Pricing Plans and the restrictions therein, ESPs may select among the
following billing options:

a, TEP Consolidated Billing

L

1.

b. ESP Consolidated Billing
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c. Dual TEP/ESP Billing

TEP Consolidated Billing

The Customer's authorized ESP sends its bill-ready data to TEP, or TEP calculates ESP charges, and TEP
sends a consolidated bill containing both TEP and ESP charges to the Customer.

TEP's Obligations

(1) If the ESP elects to send bill-ready data, TEP shall include ESP charges and send the bill either by mail
or electronic means to the Customer. TEP is not responsible for computing or determining the accuracy
of the ESP charges on the bill. TEP is not required to estimate ESP charges if the expected bill-ready
data is not received, nor is TEP required to delay TEP billing. Billing rendered on behalf of the ESP by
TEP shall comply with A.A.c. R14-2-1613.

(2) TEP may elect to calculate ESP charges. If TEP elects to do so, and if the ESP elects to have TEP
calculate the ESP charges, TEP shall update the Customer's records to reflect ESP charges to the
Customer based upon the pre-dehned ESP Pricing Plan or charges agreed upon between the ESP and
the Customer for the ESP's services. TEP will calculate both TEP and ESP charges. include all charges
on the bill, and send the bill either by mail or electronic means to the Customer.

(3) TEP bills shall include a total of ESP charges and applicable taxes, assessments and fees billed, the
ESP's telephone number. and the Customer's rate schedule number or service offer. Any billing-related
details of ESP charges may be provided as specified in the applicable Pricing Plan approved by the
ACC. These items shall be printed with the TEP bill or electronically transmitted to the Customer.

(4) TEP shall process Customer payments. The ESP shall receive payment for its charges as specified in
this Article at Section H.7, Payment and Collection Terms.

ESP's Obligations

(1) Once a billing election is in place as specified in the ESP Service Acquisition Agreement, the ESP may
offer TEP Consolidated Billing services to Direct Access Customers.

(2) The ESP shall submit the necessary billing information to facilitate billing services under this billing
option by service point. according to TEP's meter reading schedule, and pursuant to the applicable
Pricing Plan. Timing of billing submittals is provided for in Section H.2.d below.

Timing Requirements

( l ) Bills under this option will be rendered once a month. Nothing contained in this Article shall limit TEP's
ability to render bills more frequently consistent with TEP's existing practices. However, if TEP renders
bills more frequently than once a month, ESP charges need only to be calculated based on monthly
billing periods.

2.

b.

a.

c.

d.

(2) Except as provided in Section H.2.d.1, TEP shall require that all ESP and TEP charges be based on the
same billing period data .
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(3) ESP charges for normal monthly Customer billing and any adjustments for prior months' metering or
billing errors must be received by TEP in EDI '810" (bill-ready data) format no later than 3:00 p.m. on
the last working day of TEP's bill processing window. If billing charges have not been received from the
ESP by this date, the last day of the TEP bill-processing window, TEP will render the bill for TEP
charges only, without ESP charges. The ESP must wait until the next billing cycle, unless there is a
mutual agreement for TEP to send an interim bill. If TEP renders the bill for TEP charges only, TEP will
include a note on the bill stating that ESP charges will be forthcoming. An interim bill issued pursuant to
this Section may also include a message that TEP charges were previously billed.

(4) ESP charges for a Physica! Disconnect Final Bill must be received by 3:00 p.m. on the noh working day
following the actual disconnect date. If anal billing charges have not been received from the ESP by this
date, TEP will render the Customer's anal bill for TEP charges only, without the ESP's final charges. If
TEP renders the bill for TEP charges only, TEP will include a note on the bill stating that ESP charges
will be forthcoming. The ESP must then produce a separate anal bill for their charges, unless otherwise
agreed upon by TEP and the ESP.

ESP Consolidated Billing

TEP calculates and sends its bill-ready data to the ESP. The ESP in turn sends a consolidated bill to its
Customer. The ESP shall be obligated to provide the Customer detailed TEP charges to the extent that the
ESP receives such detail from TEP. The ESP is not responsible for the accuracy of TEP charges.

TEP'$ Obligations

(1) TEP shall calculate all TEP charges once per month and provide these to the ESP to be included on the
ESP consolidated bill or as otherwise specified.

(2) TEP shall provide the ESP sufficient detail of TEP charges, including any adjustments for prior months'
metering and billing error, by EDI 810 format. TEP charges that are not transmitted to the ESP by 3:00
p.m. on the last working day of TEP's bill processing window need not be included in the ESP's bill. If
TEP's billing charges have not been received by such date, the ESP may render the bill without TEP
charges unless there is a mutual agreement to have the ESP send an interim bill to the Customer
including TEP charges. If the ESP does not include such late-received charges, the ESP shall bill the
charges in the next available billing cycle alter receipt of the billing data from TEP. The ESP will include
a message on the bill stating that TEP charges are forthcoming.

(3) For a Physical Disconnect Final Bill, TEP will provide the ESP with TEP's anal bill charges by 3:00 p.m.
on the fifth working day following the actual disconnect dale. If TEP's billing charges have not been
received by such date, the ESP may render the bill without TEP charges. TEP will then render a
separate bill for the UDC charges, unless a mutual agreement is made between TEP and the ESP to
have a final bill produced and sent to the Customer for the TEP anal charges. The ESP shall include a
message on the bill stating that TEP charges are forthcoming.

3.

b.

a.

(4) TEP charges shall be calculated based on existing TEP billing cycles regardless of which party provides

acceptable to both the ESP and TEP.
the meter reading. TEP charges shall be conveyed to the ESP electronically or by other means
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c. ESP Obligations

(1) Once an ESP Service Acquisition Agreement is entered into, including an appropriate billing election,
creditworthiness has been established, and all other applicable prerequisites are met, the ESP may
offer consolidated billing services to Direct Access Customers they serve.

(2) The ESP bill shall include any billing-related details of TEP charges. The TEP charges may be printed
with the ESP bill or electronically transmitted. Billing rendered on behalf of TEP by the ESP shall
comply with A.A.C. R14-2-1612.

(3) Other than including the billing data provided by TEP on the Customer's bill, the ESP has no obligations
regarding the accuracy of TEP charges calculated by TEP or for disputes related to these charges.
Disputed charges snail be handled according to ACC procedures.

(4) The ESP shall process Customer payments and handle collection responsibilities. Under this billing
option, the ESP must pay all TEP charges due to TEP and not disputed by the Customer pursuant to
Section H.7.b.1 of this Article.

(5) Subject to the limitations of this Section and with the written consent of the Customer, the ESP may
offer Customers customized billing cycles or payment plans which permit the Customer to pay the ESP
for TEP charges in different amounts than TEP charges to the ESP for any given billing period. Such
plans shall not, however, affect in any manner the obligation of the ESP to pay TEP charges as billed by
TEP. Should the Customer select an optional payment plan, all TEP charges must be billed in
accordance with A.A.C. Rl4-210(G).

Timing Requirements

ESPs may render bills more or less frequently than once a month. However, TEP shall continue to bill the
ESP each billing cycle period for the amounts due by the Customer for that billing month.

4. DualTEP/ESP Billing

TEP and the ESP each separately bill the Customer directly for services provided by them. The billing
method is the sole responsibility of TEP and ESP.

b. TEP and the ESP shall process only the Customer payments relating to their respective charges.

Billinq Information and Inserts5.

d.

a.

a. All TEP Customers, including Direct Access Customers, shall receive mandated legal, safety and other
notices equally in accordance with A.A.C. R14-2-204 (B). if the ESP is providing consolidated billing, TEP
shall make available one (1) copy of these notices per Customer to the ESP for distribution to Customers or,
at the ESP's request, in electronic format to the ESP for production and communication to electronically
billed Customers. If TEP is providing consolidated billing services, TEP shall continue to mail these notices
in the billing envelope and may use the billing envelope as ii does in current practices for providing such
information.
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b. Under TEP Consolidated Billing, ESP bill inserts may be included pursuant to the applicable TEP Pricing
Plan.

Billing Adjustments for Meter and Billing Error

a. Meter and Billing Error

(1) The MSP or MRSP (including the ESP or TEP if providing such services), whichever discovers it first,
shall resolve any meter errors and must notify the ESP and TEP, as applicable, so any billing
adjustments can be made. Additionally, the MSP or MRSP, whichever discovers the error or errors hist,
must notify all other affected parties, including the appropriate Scheduling Coordinator.

(2) A billing error is the incorrect billing of the Customer's electrical usage. If the MSP, MRSP, ESP or TEP
becomes aware of a potential billing error, the party discovering the billing error shall contact the ESP
and TEP, as applicable, to investigate the error. If it is determined that there is in fact a billing error, the
ESP and TEP will make any necessary adjustments, and the ESP will notify all other affected parties in
a timely manner.

(3) TEP Consolidated Billing

(a) TEP shall be responsible for notifying the Customer and adjusting the bill for TEP charges ro the
extent those charges were affected by the meter or billing error.

(b) The ESP shall be responsible for any recalculation of the ESP charges if the ESP is providing bill-
ready data. Following the receipt of the recalculated charges from the ESP, the charges or credits
will be applied to the Customer's next normal monthly bill, unless there is mutual agreement to
have TEP send an interim bill to the Customer including the ESP's charges.

(c) TEP shall be responsible for any recalculation related to the ESP charges if TEP is calculating the
ESP charges.

(4) ESP Consolidated Billing

(a) The ESP shall be responsible for notifying the Customer and adjusting the bill for ESP charges to
the extent those charges were affected by the meter or billing error. The Customer shall be solely
responsible for obtaining refunds of ESP electric generation overcharges attributable to a fast
meter from its current and prior ESPs, as appropriate.

(b) TEP shall transmit adjusted TEP charges and any refunds for overcharges to the ESP with the
Customer's next normal monthly be. The ESP shall apply the charges to the Customer's next
normal monthly bill, unless there is a mutual agreement to have the ESP send an interim bill to the
Customer including TEP's charges.

(5) Dual TEPIESP Billing

6.

TEP and ESP shall be separately responsible for notifying the Customer and adjusting its respective bill
for their charges.
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7. Payment and Collection Terms

a. TEP Consolidated Billing

(1) TEP shall remit payments to the ESP for the total ESP charges collected from the Customer within three
(3) working days after the Customer's payment is received. TEP is not required to pay amounts owed to
the ESP for ESP charges billed but not received by TEP.

(2) The Customer is obligated to pay TEP for all undisputed TEP and ESP charges consistent with existing
Pricing Plans and other contractual arrangements for service between the ESP and the Customer.

(3) The ESP is responsible for all collections related to the ESP services on the Customer's be, including,
but not limited ro, security deposits and late charges unless otherwise agreed upon in the customized
billing service agreement between ESP and TEP.

b. ESP Consolidated Billing

(1) The ESP shall pay amounts owed to TEP for undisputed TEP charges whether or not the Customer has
paid the ESP. Payment is due in full from the ESP within fifteen (15) business days after the date TEP's
charges are rendered to the ESP. The ESP shall pay all undisputed TEP charges due TEP regardless
of whether the Customer has paid the ESP. All charges received after fifteen (15) business days may
be assessed applicable late fees pursuant to Article 15. If an ESP fails to pay these charges prior to the
next billing cycle. TEP may revert the billing option for that ESP's Customers to Dual Billing pursuant to
Section H.10.d. If an ESP is late in paying charges a deposit or additional deposit as provided for in
Section H.11 of this Article may be required.

(2) TEP shall be responsible for any follow-up inquiries with the ESP if there is question concerning the
payment amount.

(3) TEP has no payment obligations to the ESP for Customer payments under ESP Consolidated Billing
services.

c. DualTEPlESP Billing

TEP and ESP are separately responsible for collection of Customer payment for their respective charges.

Late or Partial Payments and Unpaid Bills

TEP Consolidated Billing

8.

a.

(1) TEP shall not be responsible for ESP's Customer collections, collecting the unpaid balance of ESP
charges from Customers, sending notices informing Customers of unpaid ESP balances, or taking any
action to recover the unpaid amounts owed the ESP. The ESP shall assume any collection obligations
andlor late charge assessments for late or unpaid balances related to ESP charges under this billing
option.
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(2) All Customer payments shall be applied Erst to unpaid balances identified as TEP charges until such
balances are paid in full, then applied to ESP charges. A Customer may dispute charges as provided
by A.A.C. R14-2-212 and this Article, but a Customer will not otherwise have the right to direct partial
payments between TEP and the ESP.

(3) ACC rules shall apply to late or non-payment of all TEP Customer charges. Undisputed TEP delinquent
balances owed on a Customer account shall be considered late and subject to TEP late payment
procedures by TEP.

Dual TEPIESP Billing

TEP and the ESP are responsible for collecting their respective unpaid balances, sending notices ro
Customers informing them of the unpaid balance, and taking appropriate actions to recover their respective
unpaid balances. Customer disputes with ESP charges must be directed to the ESP and Customer disputes
with TEP charges must be directed to TEP.

9. Service Disconnects and Reconnects

In accordance with ACC rules, TEP has the right to disconnect electric service to the Customer for a variety
of reasons, including, but not limited to, the nonpayment of TEP Final bills or any past due charges by the
Customer, or evidence of safety violations, energy theft, or fraud, by the Customer. TEP will perform the
disconnect for non-payment regardless of the ESP. The following provides for service disconnects and
reconnects.

(1) TEP shall notify the Customer and the Customer's ESP of TEP's intent to disconnect electric service for
the non-payment of TEP charges prior to disconnecting electric service to the Customer. TEP shall
further notify the ESP at the time the Customer has been disconnected. To the extent authorized by the
ACC, a service charge may be imposed on the Customer if a field call is performed to disconnect
electric service.

(2) TEP shall reconnect elernric service for an ACC-authorized service fee when the criteria for
reconnection have been met to TEP's satisfaction. TEP shall notify the ESP of a Customer's
reconnection.

(3) TEP shall not disconnect electric service to the Customer for the non-payment of ESP charges by the
Customer. In the event of non-payment of ESP charges by the Customer, the ESP may submit a DASR
requesting termination of the service agreement and request return to TEP Standard Offer Service.
TEP will then advise the Customer that they will be placed on TEP Standard Offer Service unless a
DASR is received from another ESP on their behalf.

10. Involuntary Service Changes

a. Service Changes

(1) A Customer ma have its service of electricity , biilin , or metering from an ESP Chan ed xo another. . .Y . y . 9 g g
provider, mcludnng TEP, involuntarily in the folIowlng circumstances:

a.

b.
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(a) The ACC has decertified the ESP or the ESP otherwise receives an ACC order that prohibits the
ESP from sewing the Customer.

(b) The ESP, including its agents, has materially failed to meet its obligations under the terms of the
ESP's ESP Service Acquisition Agreement with TEP (including applicable Pricing Plans and
schedules) so as to constitute an Event of Default under the terms of the ESP Service Acquisition
Agreement, and TEP exercises its contractual right to terminate the ESP Service Acquisition
Agreement.

(c) The ESP has materially failed to meet its obligations under the terms of  the ESP Service
Acquisition Agreement (inducing applicable Pricing Plans and schedules) so as to constitute an
Event of Default and TEP exercises a contractual right to change billing options.

(

(d) The ESP ceases to perform by failing to provide schedules through a Scheduling Coordinator
wherever such schedules are required, or the ESP fails to have a Service Acquisition Agreement in
place with a Scheduling Coordinator.

(e) The Customer fails to meet its Direct Access requirements and obligations under the ACC rules
and TEP's Pricing Plans and schedules.

Change of Service Election in Exigent Circumstances

In the event TEP finds that an ESP or the Customer has materially failed to meet its obligations under this
Article or the ESP Service Acquisition Agreement such that TEP elects to invoke its remedies under this
Section H.i0 (other than termination of ESP Consolidated Billing under Section H.10.a.1.c) and the failure
constitutes an emergency (deaned as posing a substantial threat to the reliability of the electric system or to
public health and safety), or the failure relates to ESP's sale of unscheduled energy, TEP may initiate a
change in the Customer's service election, or terminate an ESP's ability to offer certain services under Direct
Access. In such case, TEP shall initiate the change or termination by preparing a DASR, but the change or
termination may be made immediately notwithstanding the applicable DASR processing times set forth in this
Article. TEP shall provide such notice and opportunity to cure the problem as is reasonable under the
circumstances, if any is reasonable. Additionally, TEP shall notify the ACC of the circumstances that
required the change or the termination and the resulting action taken by TEP. The ESP and/or Customer
shall have the right to seek an order from the ACC restoring the Customer's service election andlor the
ESP's ability to offer services. Unless expressly ordered by the ACC, the provisions of this section shall not
disconnect electric service provided to the Customer other than as provided in Section G.7.b.2 of this Article.

c. Change in Service Election Absent Exigent Circumstances

(1) In the event TEP finds that an ESP has materially failed to meet its obligations under this Article or the
ESP Service Acquisition Agreement such that TEP seeks ro invoke its remedies under this Section H.i0
(other than termination of ESP Consolidated Billing under Section H.10.a.1.c), and the failure does not
constitute an emergency (as defined in Section 7.10.2.1) or involve an ESPs unauthorized energy use,
TEP shall notify the ESP and the ACC of such hading in writing stating the following:

b.

(a) The nature of the alleged failure;
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(b) The actions necessary ro cure the failure; and

(c) The name, address and telephone number of a contact person at TEP authorized to discuss
resolution of the failure.

(2) We ESP shall have thirty (30) calendar days from receipt of such notice to cure the alleged failure or
reach an agreement with TEP regarding the alleged failure. If the failure is not cured and no agreement
is reached between TEP and the ESP following this thirty (30) day period, TEP may initiate the DASR
process set forth in this Article to accomplish its remedy and shall notify the Customers of such remedy.
Unless expressly ordered by the ACC, the provisions of this section shall not disconnect electric service
provided to the Customer other than as provided in Section G.7.b.2 of this Article.

Termination of ESP Consolidated Billing

(1) ESP Consolidated Billing may be terminated under the circumstances set forth in this Section H.10.d.
This Section H.10.d sets forth the notice and opportunity to cure provisions applicable to defaults that
permit a remedy of terminating ESP Consolidated Billing under this Article (which is incorporated by
reference in the ESP Service Acquisition Agreement)

(2) TEP may terminate ESP Consolidated Billing under the following circumstances:

(a) If TEP Herds that the information provided by the ESP in the ESP Service Acquisition Agreement is
materially false, incomplete or inaccurate, the ESP attempts to avoid payment of ACC-authorized
TEP charges, or the ESP files for bankruptcy, fails to have an involuntary bankruptcy proceeding
filed against the ESP dismissed within sixty (60) calendar days, admits insolvency, makes a
general assignment for the benefit of creditors, is unable to pay its debts as they mature, or has a
trustee or receiver appointed over all or a substantial portion of its assets, TEP shall notify affected
Customers that ESP Consolidated Billing services will be terminated, and TEP may switch affected
Customers to Dual Billing as promptly as possible.

(b) If the ESP fails to pay TEP (or dispute payment pursuant to the procedures set forth in this Article)
the full amount of all TEP charges and fees by the applicable due date, TEP shall notify the ESP of
the past due amount within two (2) working days of the applicable past due date. If the ESP incurs
late charges on more than three (3) occasions or fails to pay overdue amounts including late
charges within live (5) working days of the receipt of notice by TEP, TEP may notify the ESP's
Customers and the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing.

(c) If the ESP fails to comply within thirty (30) calendar days of the receipt of notice from TEP of any
additional credit security or deposit requirements set forth in Sections F.6 and H.11 of this Article,
TEP may notify the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing.

d.

(3) Upon termination of ESP Consolidated Billing pursuant to this Section H.10.d, TEP may deliver a
separate bill for all TEP charges that were not previously billed by the ESP,



Filed By: Raymond S. Harman Tariff No.: Diteci Access
Rules & Requlations

Title: Senior Vice President and General Counsel Effective: DRAFT
District: Entire Electric Service Area Paqe No.: Page 19 of 27

72'/cson E7ectHc Power Company

Direct Access Rules & Regulations

(4) TEP may reinstate the ESP's eligibility to engage in ESP Consolidated Billing upon a reasonable
showing by the ESP that the problems causing the revocation of ESP Consolidated Billing have been
cured, including payment of any late charges, reestablishing credit requirements in compliance with
Sections F.6 and H.11, and payment to TEP of all costs associated with changing ESP Customers'
billing elections to and from dual billing.

(5) In the event TEP terminates ESP Consolidated Billing, TEP will return any security posted by the ESP
pursuant to the ESP Service Acquisition Agreement.

Upon termination of ESP Direct Access services pursuant to this Section H.10, the provision of the affected
service(s) shall be assumed by another eligible ESP from which the Customer elects to obtain the affected
service(s). Absent an election by the Customer, TEP shall provide such services, until such time that the
Customer makes an election.

TEP shall not use involuntary service changes in an anticompetitive or discriminatory manner.

11. ESP Security Deposits

TEP may, at its discretion, require cash security deposits from any ESP that has on more than one occasion
failed to timely pay TEP charges or ACC-approved Direct Access charges, such as DASR fees, meter or
billing error or service fees, and other fees applicable to an ESP through this Article and TEP's other Pricing
Plans and schedules.

The amount of the security deposit required snail not exceed two and one-half (2.5) times the estimated
maximum monthly bill to the ESP for such charges, and a separate security deposit may be required for
separate categories of ESP or Direct Access charges.

Security deposits required pursuant to this Section H.11 shall be in the form of a cash deposit or other
acceptable means of security accruing interest as specified in TEP's Article 3. TEP shall issue the ESP a
nonnegotiable receipt for the amount of the deposit.

TEP may refuse to accept DASRs from, or provide other TEP services to, an ESP that fails to comply with
ten (10) business days to a demand that the ESP establish a security deposit pursuant to this Section H.11,

J. Meter Services

Under Direct Access, ESPs may offer certain metering services for Direct Access implementation, including meter
ownership, (MSP) and (MRSP) sen/ices.

TEP has the right to offer the following meter services:

a. Metering and Meter Reading for Residential Load-Profiled Customers.

b. All competitive Metering or Meter Reading services as authorized pursuant to Rule R14-2-i615.

2.

1.

c.

d.

c.

b.

f.

a.

e.

Other services as authorized by the ACC.
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TEP reserves the right to perform meter disconnects, regardless of meter ownership, in cases of non-payment for
TEP charges.

An ESP may subcontract Metering or Meter Reading Services to a qualified third party. If the ESP sub-contracts
any of the components of these services to a third party, the ESP shall, for the purposes of this Article, remain
responsible for the services.

5. ESPs providing Metering or Meter Reading Services to Direct Access Customers either on their own or through a
third party assume full responsibility for meeting the applicable meter and communication standards, as well as
assuming responsibility for the safe installation and operation of the meter and any personal injuries and damage
caused to Customer or TEP property by the meter or its installation. This liability will lie with the ESP regardless
of whether the ESP or its subcontractors perform the work.

6. Meter Soecificalions

The Director of Utilities Division of the ACC has determined the following specifications and standards shall
apply to competitive metering where applicable:

Metering standards (American National Standards Institute):

ANSI c12.1

ANSI C12.6

Code for Electricity Metering

Marketing a. Arrangement of Terminals for Phase Shifting Devices used in Metering

Watt-hour Meter SocketANSI C12]

ANSI 012.10 Electromechanical Watt-hour Meters

ANS! C12.13

ANSI 012.18

Electronic TOU Registers for E!ectricEty Meters

ANSI c12.20

Type 2 Optical Port

0.2% &0.5% Accuracy Class Meters

ANSI C37.90 Surge Withstand Test

ANSI 57.13 Instrument Transformers (NI CTs & PTs)

ANSI 21.4

3.

4.

b.

a.

ANSI Z1.9

Sampling Procedures and Tables for Inspection

Sampling Procedures and Tables for Inspection

EEl Electricity Metering Handbook

Electric Utilities Service Equipment Requirements Committee ("EUSERC")

National Electric Code ("NEC") & Local Requirements

c.

d.

e.
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f. TEP Electric Sen/ice Requirements Handbook

g.

h.

National Electrical Safety Code

ESPs or their contractors providing competitive metering services shall also comply with such other
specifications or standards determined to be applicable or appropriate by the ACC's Director of Utilities
Division.

7. Meter Conformity

All Direct Access meters shall have a visual kph display and must have a physical interface to enable on-
site interrogation of all stored meter data. All meters installed must support the Customer's TEP Pricing
Plan.

If TEP is providing MRSP functions for the ESP, meters must be compatible with TEP's meter reading
system.

No meter or associated metering equipment shall be set or allowed to remain in service if it is determined
that the meter or its associated equipment did not meet TEP's existing approved specifications, as set forth
in TEP's Electric Service Requirements Manual in place at the time of installation.

Meter Testing

If a manufacturer's sealed meter has not previously been set and the meter was tested within the last twelve
(12) months, the meter shall be deemed in compliance with ACC standards without additional testing.

Any meter removed from service shall receive a calibration test prior to reinstallation.

Records on calibration shall be maintained by the MSP and provided to the requesting parties within three (3)
working days of such a request for such records. The latest calibration record shall be kept as long as the
meter is in service.

9. Meter Test Requests

Pursuant to A.A.C. R14-209 (F), either party may request that the other party perform a meter test, in which
instance the requesting party is entitled to witness the test if it so chooses.

The requesting party shall be noticed of the test date and written test results from the testing party. If the
meter is found to be within ACC-approved standards, the requesting party shall reimburse the other party for
all costs incurred in the process of testing the meter (per ACC-approved Pricing Plans).

The MSP shall lake reasonable measures to detect meter error. The MSP shall notify TEP as soon as it
becomes aware of any meter that is not operating in compliance with ACC performance specifications. The
MSP shall make any repairs or changes required to correct the error and notify TEP's Meter Services
Department.

10. Meter Identification

8.

c.

b.

a.

c.

b.

a.

c.

b.

a.
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The ESP or its agent shall install a Universal Meter Identifier ("UMl") as prescribed in the ACC Competition
Rules. This UMl sticker must be readily visible from the front of the meter.

When an ESP installs either its own meter or a Customer owned meter, the ring or lock ring must be secured
with an orange seal that is imprinted with the name of the load sewing ESP's name or logo or their agent.

11. Installation of Metering Equipment

All metering equipment shall be installed according to all applicable ACC requirements and TEP's Electric
Service Requirements Manual, Rules and Regulations.

An ESP or its agent must be authorized by TEP to remove a TEP~owned meter or PTs and CTs. Once
authorized, when the ESP or its agent intends to remove a TEP meter with or without CTs and PTs and
install a new meter with or without CTS and PTs in its place, the ESP or its agent must first notify TEP's
Meter Services Department.

The ESP of its agent shall inform TEP's Meter Services Department of all meter activity, such as meter
installations, exchanges, CT and PT exchanges within the time frames specified above. Additionally, the
ESP must provide TEP with the most recent meter calibration test data. If final meter reads are not provided
to TEP, are inaccurate, or otherwise result in TEP not being able to render accurate final bills to Customers
pursuant to ACC Rules and Regulations, the ESP shall be responsible for any unbilled, disputed, or
unrecoverable amounts and applicable late charges. If TEP is acting as the MRSP for an ESP, and anal
meter reads are not provided to the ESP, are inaccurate, or othenuise result in the ESP not being able to
render accurate anal bills to Customers pursuant to ACC Rules and Regulations, TEP shall be responsible
for any unbilled, disputed, or unrecoverable amounts and applicable late charges.

The ESP or its agent shall return the existing meter with any removed PTs and CTs to TEP at one of TEP's
designated locations throughout TEP's service territory within fifteen (15) working days after its removal, or
be charged the cost of the meter and metering equipment andlor any other charges per the applicable ACC-
approved Pricing Plan. The ESP or its agent shall be responsible for damage to the meter and/or metering
equipment occurring during shipment. TEP shall return the existing ESP meter with any removed PTs and
CTs owned by the ESP or its agent to the ESP at one of the ESP's designated locations throughout TEP's
service territory within fifteen (15) working days after its removal, or be charged the cost of the meter and
metering equipment andlor any other charges per the applicable ACC-approved Pricing Plan. TEP shall be
responsible for damage to the meter andlor metering equipment occurring during shipment.

12. On-Site lnsDectionslSite Meets

TEP may perform on
uncover any material non-

-site inspections of meter installations. The ESP shall be notified if the inspections
compliance by the MSP with the approved specifications and standards.

d.

a.

b.

c.

b.

a.

a.

b.

For new construction, TEP shall ensure that the owner/builder has met the construction standards outlined in
the TEP Electric Service Requirements Manual, as well as local municipal agency requirements, and any
updates, supplements, amendments and other changes that may be made to this manual and requirements.
TEP shall perform a pre-installation inspection on all new construction. Local citylcounty clearances will also
be required prior to energizing any new construction.
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c. TEP may require a site meet to exchange or remove an IDS meter which requires an optical device to
retrieve interval data, an existing totalized metering installation, a restricted access location for which TEP
forbids key access, co-generation, bi-directional or detected metering; or on request of an ESP or MSP. The
ESP and TEP's Meter Sen/ices Department shall coordinate the time of the site meet. If the ESP or MSP
misses two (2) site meets, TEP may cancel the applicable DASR.

TEP may charge for a site meet requested by the ESP or MSP, or if the ESP or MSP fails lo arrive within
thirty (30) minutes of the appointment lime, or if the ESP fails Io cancel a site meet at least one (t) working
day in advance of the appointment time. The ESP or MSP may charge for a site meet requested by TEP
under the same conditions specified herein.

13. Meter Service Options and Obligations

Meter Ownership shall be limited to TEP, an Esp, or the Customer. The Customer must obtain the meter
through TEP or an ESP. Although a Customer may own the electric meter, maintenance and servicing of the
metering equipment shall be limited to TEP, the ESP, or the ESP's agent.

If the ESP or Customer owns the meter, the ESP may purchase the existing CTs and PTs andlor associated
metering equipment from TEP. If  the ESP chooses not to purchase the CTs and PTs andlor associated
equipment, the ESP will still retain responsibility for maintaining and replacing CTs and PTs andlor
associated equipment.

The following provisions apply to the ownership of CTs and PTS:

(1) For distribution voltages up to 25kv, the ESP or TEP shall own the CTs and PTs. For transmission
primary voltages (over 25kv), the CTs and PTs shall be owned by TEP. ESP-owned CTs & PTs must
meet TEP specifications. No CTs and PTs or associated metering equipment shall be set or allowed to
remain in service if it is determined that the CTs and PTs or its associated equipment did not meet
TEP's approved specifications as set forth in TEP's Electric Service Requirements Manual, in place at
the time of installation.

d. All CT-rated meter installations shall utilize safety test switches, and all self-contained commercial metering
shall utilize safety-test blocks as provided in the TEP Electric Semite Requirements Manual. During meter
exchanges, the ESP or its agent's employees who are certified to perform the related MSP activities may
install, replace or operate TEP test switches and operate STEP-sealed Customer-owned test blocks.

Direct Access premises with multiple service entrance sections will be considered separately for metering
purposes. Existing totalizing installations will be discontinued upon a Customer's entrance into Direct
Access.

14. Installation Options

a. The ESP may choose from the following list of options for meter installation:

(1) ESP ownedlESP installed metering

d.

a.

b.

c.

e.

(2) ESP ownedffEP installed metering
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(3) Customer owned/ESp installed metering

(4) Customer ownedlTEP installed metering

(5) TEP ownedfl'EP installed metering

ESP or their agents must be certif ied by the ACC in order ro offer MSP services. The policies and
procedures described in this Section assume that the MSP service provider and his meter installers have
ACC certification. ESPs may elect to offer metering services by:

(1) Becoming a certified Metering Service Provider.

(2)

(3)

Subcontracting with a third party that is a certified MSP.

Subcontracting with TEP under the circumstances described in Section 1.2 of this Article.

15. ESP's Obligations When Providinq Metering Services

If lock rings are used, they shall mea! TEP requirements and protocols.

Provide information to TEP on the specifications and other specifics on meters not purchased from or
installed by TEP.

For Customers transferring from Direct Access to Standard Offer service, the ESP shall either allow TEP ro
remove the Customer's meter, or schedule a joint meet to remove the meter. If the ESP allows TEP to
remove meters, the ESP shall coordinate with TEP's Meter Services Department regarding the return of the
ESP's meters, which shall be to a location within TEP's service territory. For Customers transferring from
Standard Offer to Direct Access Service, TEP shall either allow the ESP to remove the Customer's meter, or
schedule a joint meet to remove the meter. Ir TEP allows the ESP to remove meters, TEP shall coordinate
with the ESP or its agent regarding the return of TEP's meters.

Be responsible for obtaining and providing reads from any meter that it installs from the time it is installed to
the time it is removed or until meter reading responsibilities are assumed by another ESP or the Customer
returns to Standard Offer service.

Ensure that ESP and MSP employees working in TEP territory follow ACC and other applicable safety
standards.

In the event that unauthorized energy use is suspected and a safety hazard exists, notify TEP immediately,
or within twenty-four (24) hours for non-safety issues, and cooperate with TEP in response thereto.

ESPs and their agents shall take no action to impede TEP's safe and unrestricted access to a Customer's
service entrance.

Glass over any socket when a meter is removed and a new meter is not installed.

16. ESP's Obligations When Providing MRSP Services

h.

f.

g.

e.

d.

c.

b.

a.

b.
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a. MRSP functions shall be performed by cenihed MRSPs on the ESP's behalf in accordance with ACC
regulations, and shall be the responsibility of the party specified in the DASR. MRSP obligations and
responsibilities are as stated in the ACC's Rules and requirements and include:

(1) Meter data for Direct Access Customers shall be read, validated, edited, and transferred pursuant to
ACC-approved standards.

(2) Both TEP and ESP shall have 24-hour/7 days per week access to the MRSP server.

(3) Meter read data including reads as well as the validated usage shall be posted to the MRSP sewer
using EDI "867" format. Estimated reads, along with reasons for the estimate, snail be included with the
reads on the MRSP server. The EDI format specification includes the estimated read reason codes to
be used.

(4) The MRSP shall provide TEP with access to meter data at the MRSP sewer as required. to allow the
proper performance of billing and settlement.

(5) MRSPs shall read the Customer's meter on the TEP read cycle. MRSP shall provide TEP with meter
reading data in a manner that conforms to TEP's billing cycles in accordance with A.A.C. R14~2~209.

(6) The MRSP shall provide re-reads or read verifies within ten (10) working days of a request by TEP or
the Customer. The requesting party may be charged per the applicable ACC-approved Pricing Plan if
the original read was not in error.

17. Meter Reading Data Obligations

a. Accuracy for All Meters

(1) Meter clocks shall be maintained according Io Arizona time within +I- ehree (3) minutes of the National
Time Standard.

(2) Meter read date and time shall be accurate.

(3) All meter reading data shall be validated with the applicable ACC-approved requirements.

Timeliness for Validated Meter Reading Data

(1) Pursuant to guidelines established by the Utilities Division Director timeliness requirements for the
delivery of data, one hundred percent (100%) of the validated meter reads shall be available by 3:00
p.m. local Arizona time on the third working day after the scheduled read date. If the meter reads are
not posted or available or are posted clearly in error by 3:00 p.m. on the third working day after the
scheduled read date, the read may be estimated or read by TEP and the ESP shall be charged an ACC-
approved fee for this service. For newly installed IDS meters, IDS reads shall include the meter read,
the interval data and enough information to calculate the read and total consumption to the exact cut-
over date and time.

b.

c. Proof of Operational Ability
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(1) Prior to performing MRSP services in TEP's distribution service territory, or prior to making any
significant change in MRSP service methodology, each MRSP will perform compliance testing to
demonstrate its ability to read meters, validate data. edit data, estimate missing data and post validated
data in STEP~compatible EDI fomlat to the MRSP sewer. in addition, upon installation of the initial meter
on Direct Access accounts in TEP's distribution service territory, each MRSP shall prove its ability to
read its meters and post validated data in STEp-compatible EDI format to the MRSP sewer. If the MRSP
is unsuccessful in its attempts to meet these requirements, all subsequent requests for meter
exchanges will be postponed until the MRSP successfully demonstrates its operational ability.

d. Retention and Format for Meter Reading Data

(1) All meter reading data for a Customer shall remain posted on the MRSP sewer for five (5) working days
and will be recoverable for at least three (3) years,

(2) Meter reading data posted to the MRSP sewer shall be stored in STEp<compalible EDI format.
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18. Non-Conforminq Meters, Meter Errors and Meter Readinq Errors

Whenever TEP, the ESP or its agents becomes aware of any non-conforming meters, erroneous meter
services and/or meter reading services that impact billing, it shall promptly notify the other parties and the
Customer in question. Bills found to be in error due to non-conforming meters or errors in meter services or
meter reading services will be corrected by the appropriate parties.

In cases of meter failure or non-compliance, the ESP or its agents shall have five (5) working days to correct
the non-compliance. If the non-compliance is not remedied within rave (5) working days, the following actions
may apply:

(1) A site meeting may be required when services are being performed. The non-compliant party will be
charged an ACC-approved Pricing Plan for the meeting.

(2) TEP may repair the defect, and the other party shall be responsible for all related expenses.

(3) Upon a demonstrated pattern of non-compliance (with ACC requirements and this Article) and failure to
correct the problem in a timely manner, TEP may give written notice to the non-compliant party and to
the ACC. After five (5) working days, TEP may suspend processing DASRs from an ESP that uses an
MSP or MRSP that is non-compliant until such non-compliance is corrected to TEP's satisfaction.

(4) A pattern of non-compliance by an ESP is deaned by the following conditions:

(a) If more than one percent (1%) of the service points sewed by an ESP, or five (5) service points,
whichever is greater, are found to be non-conforming and are not corrected during the first six (6)
months of Direct Access participation by that ESP.

(b) More than one-half of one percent (0.5%), or three (3) service points, whichever is greater, are
found to be non-conforming and are not corrected during any six (6) consecutive months
thereafter.

a.

b.

c. TEP may refuse to enter into a new ESP Service Acquisition Agreement, or cancel an existing ESP Service
Acquisition Agreement pursuant to Section H.10.a.l.b, with any ESP that has a demonstrated pattern of
uncorrected non-compliance as established above. This provis ion shall not apply if  the alleged
demonstrated pattern of non-compliance or correction thereof is disputed and is pending before any agency
or entity with jurisdiction to resolve the dispute.
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including but not limited Io time-of-use, and consumer information services. All components of Standard Offer
Service shall be deemed noncompetitive as long as those components are provided in a bundled transaction
pursuant to R14-2-1606(A) of the ACC-approved Competition Rules.

General Service Provisions

Regarding Service Establishments and Reestablishment Charges: TEP will waive service establishment and
reestablishment charges for Customers switching from Direct Access to Standard Offer Service, except for the
Returning Customer Direct Access Charge ('RCDAC"i as described in the RCDAC Rider .

Regarding the Company providing written statements of actual consumption: The Company will charge a fee
consistent with its ACC-approved Pricing Plans andlor these Rules and Regulations for providing consumption,
interval or other data to the Customer or its agent, such as an ESP. All other provisions regarding written
statements of actual consumption in TEP's Rules and Regulations stiff apply to Direct Access Service.

Where the Customer has opted for Direct Access service, the Customer's ESP or its agent shall be responsible
for installing the meter.

Where the Customer has opted for Direct Access service, the Cust0mer's ESP or its agent will be responsible for
installing the meter.

The Company shall not be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from Failure of equipment owned andlor installed by the ESP, its agent, or the
Customer.

Customer Selections

All TEP retail electric Customers shall obtain electric generation and ACC authorized energy services under one of two
options:

Standard Offer Service ("Bundled Service'9: With this election, retail Customers will receive all services, including
metering, meter reading, billing, collection and other consumer information services, on a bundled basis at
regulated rates authorized by the ACC. Any Customer that has not chosen Direct Access, and who is eligible for
Direct Access, shall remain on Standard Offer Service. Direct Access Customers may also choose to return to
Standard Offer Service after having elected Direct Access.

B.

C.

2.

3.

1.

5.

4.

2.

1.

Competitive Service ("Direct Access"): This service election allows Customers eligible for Direct Access to
purchase electric generation and other Competitive Services. Direct Access Customers with single premise
demands greater than 20 kW will be required to have in place Interval Metering, as defined below, at no expense
to TEP. Pursuant to the Rules, and any restrictions herein, the ESP serving theseCustomers will have options
available for choosing to offer Meter Services, Meter Reading Services anal or Billing Services on their own behalf
(or through a qualified third party) or to have TEP provide those sen/ices, as specified within. Meter service
options are described in the Sections on Metering Services and Meter Sen/ice Options and Obligations in this
Article. Billing options are described in the Sections on Billing Service Options and Obligations in this Article and
the ESP Sen/ice Acquisition Agreement.
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General Obligations of TEP

1. Non-Discrimination

TEP shall discharge its responsibilities under the Rules in a non-discriminatory manner as to Customers and
providers of all Competitive Services. Unless other/vise authorized by the Acc, the Federal Energy Regulatory
Commission ("FERC") or applicable affiliate transactions rules, TEP shall not:

Represent that its affiliates or Customers of its affiliates will receive any different treatment with regard to the
provision of TEP services than other, non-affiliated service providers as a result of affiliation with TEP, or

Provide its affiliates, or Customers of its affiliates, any preference based on the affiliation including but not
limited to terms and conditions of service, information, pricing or timing over non-affiliated suppliers or their
Customers in the provision of TEP services.

2. Transmission and Distribution Service

Subject to Slate law and the terms of the ACC's Rules and Regulations, this Article, the ESP Service

Acquisition Agreement, applicable Pricing Plans and applicable ACC and FERC rules, and provided the ESP

and Customer likewise comply therewith, TEP will offer transmission and distribution services on a non-

discriminatory basis under applicable Pricing Plans, schedules and contracts for delivery of electric

generation to Direct Access Customers.

TEP shah grant disilihulien line cxm:'on allwlunoes of 500 fe<n.

Cempctétion Transition CharqQj"CTC"}

As-araendilienior-receiving Direct Access Sewioe, direct access Customers will be responsible to TEP for all CTC
charges-(er-any olaf means of recovering stranded costs) as authorized by the Rules and as may be
sWscqucntly apefovcd by me Acc.

4_3. Svstem Benefits Charge ("SBC")

System Benefits Charges are those charges approved by the Commission for recovery of low-income,
demand-side management, environmental, renewable, and other approved costs from Customers that elect
Direct Access Sen/ice.

As a condition for receiving Direct Access Service, these Customers will be responsible to pay their portion of
System Beneuts Charges authorized by the Rules in A.A.C. R14-2.l608 and as may be subsequently
approved by the ACC.

I

D.

E.

3.

General Obligations of ESPy

a.

b.

a.

b.

a.

b.
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Timeliness, Due Diligence and Security Requirements

ESPs shall exercise due diligence in meeting their obligations and deadlines under the Rules to facilitate
Customer choice. ESPs shall make all payments owed to TEP in a timely manner (pursuant to the ACC's
requirements, the Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and sut8ect to applicable payment dispute provisions described below.

TEP shall exercise due diligence in meeting its obligations and deadlines under the Rules to facilitate
Customer choice. TEP shall make all payments owed to the ESP in a timely manner (pursuant to the ACC's
requirements, Rules, the ESP Service Acquisition Agreement the ESP enters into with TEP, and TEP's
Pricing Plans and schedules) and subject to applicable payment dispute provisions described below.

ESPs shall adhere to all credit, deposit and security requirements specified in the ESP Service Acquisition
Agreement and TEP's Pricing Plans and schedules.

Arranqements with ESP Customers

ESPs shall be solely responsible for having appropriate contractual or other arrangements with their Customers
necessary to implement Direct Access consistent with all applicable laws, ACC requirements, the Rules and this
Article. TEP shall not be responsible for monitoring, reviewing or enforcing such contracts or arrangements.

3. Responsibilitv for Electric Purchases

ESPs will be responsible for the purchase of their Direct Access Customers' electric generation needs and the
delivery of such purchases to designated receipt points as set forth on schedules given to the Scheduling
Coordinators ("SCs").

4. TEP Not Liable for ESP Services

To the extent the Customer elects to take other services from an ESP, TEP has no obligation to the Customer
with respect to the services provided by the ESP.

Load Aggregation for Procuring Electric Generation/Split Loads

ESPy may aggregate individually metered electric loads for procuring competitive electric generation only.
Load aggregation shall not be used to compute TEP charges or for Pricing Plan applicability.

1.

2.

5.

a.

b.

c.

a.

b. Customers requesting Direct Access Services may not partition the electric loads of a service point among
electric service options or providers. The entire load of a service point must be provided by 0nly one (l)
ESP. This provision shall not restrict the use of separate parties for metering and billing services.

I
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Interval Metering

Interval Metering is required for all Customers that elect Direct Access and have maximum single premise
demands in excess of 20 kW or 100,000 kph annually. Interval Metering is optional for those Customers
with demands of 20 kW or 100,000 kph annually or less.

For new Customers without prior demand data, TEP shall estimate the demand at the time the Customer
establishes a distribution sen/ice account with TEP. TEP shall determine, based on its estimates of the
Customer's demand, whether the Customer meets the requirements for Inter/al Metering. With the
Customer's written consent, TEP shall provide the Customer's ESP with the data upon which the demand
estimate was made.

7. Metering Requirements

Minimum meter data requirements consist of data required to bill TEP distribution Pricing Plans, including i5-
minute interval data required for billing demands. TEP shall have access to meter data necessary for regulatory
or rate-setting purposes as specified in TEP's protocol regarding meter-data requirements.

8. Statistical Load Pro8les

Pursuant to R14-2-1604 (B)(3), TEP will offer statistical load profiles in place of Interval Metering, for
qualifying Customers, to estimate hourly consumption for settlement and scheduling purposes.

Pursuant to R14-2-1612(K)(6), TEP will offer statistical load profiles in place of Interval Metering for
predictable loads, as defined by TEP's Pricing Plans for unmetered loads, to estimate hourly consumption for
settlement and scheduling purposes.

Fees and Other Charges

Direct Access Customers shall pay all applicable fees, surcharges, impositions, assessments and taxes on
the sale of energy or the provisions of other services as authorized by law, ACC rules, rulings or decisions.

The ESP and TEP will each be respectively responsible for paying such fees to the taxing or regulatory
agency to the extent it is their obligation to do so.

Both the ESP and TEP will be responsible for providing the authorized billing agent the information
necessary to bill these charges to the Customer.

10. Liability In Connection with ESP Services

In this section, "damages" shall include all losses, harm, costs and detriment, both direct, indirect and
consequential, suffered by the Customer or third parties.

6.

g.

b.

a.

a.

9.

a.

a.

b.

c.

b. Except as otherwise required by law, TEP shall not be liable for any damages caused by TEP's conduct in
compliance with, or as permitted by, TEP's Rules and Regulations, the ESP Service Acquisition Agreement,
the Rules, and associated legal and regulatory requirements related to Direct Access service, or as
otherwise set forth in TEP's Rules and Regulations.
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TEP shall not be liable for any damages caused lo the Customer by any ESP, including failure to comply with
TEP's Rules and Regulations and Pricing Plans, the ESP Service Acquisition Agreement, the Rules and
associated legal and regulatory requirements related to Direct Access service.

TEP shall not be liable for any damages caused by the ESP's failure to perform any commitment to the
Customer.

An ESP is not a TEP agent for any purpose. TEP shall not be liable for any damages resulting from acts,
omissions, or representations made by an ESP in connection with soliciting Customers for Direct Access or
rendering Competitive Services.

Under no circumstances shall TEP be liable lo the Customer, ESP (including any entity retained by it to
provide competitive services to the Customer) or third parties for lost revenues or profits, indirect or
consequential damages or punitive or exemplary damages in connection with Direct Access Services. Under
no circumstances shall the ESP (including any entity retained by it to provide competitive services to the
Customer) be liable to TEP for lost revenues or profits, indirect or consequential damages or punitive
exemplary damages in connection with Direct Access Sen/ices. This provision shall not limit remedies
otherwise available to Customers under TEP's Pricing Plans, Rules and Regulations.

Customer Inquiries and Data Accessibility

1. Customer Inquiries

For Customers requesting information on Direct Access, TEP shall make available the following information:

Notification and informational materials to consumers about competition and consumer choices.

A list of ESPs that have been issued a Certificate of Convenience and Necessity to offer Competitive
Services within TEP's service territory. TEP will provide the list maintained by the ACC, but TEP is under no
obligation to assure the accuracy of this list. Reference to any particular ESP or group of ESPs on the list
shall not be considered an endorsement or other form of recommendation by TEP.

Access to Customer Usage Data

For TEP Customers on Standard Offer Service, TEP shall provide Customer specific usage data to ESPs that
have an ESP Service Acquisition Agreement in place with TEP, or to the Customer, subject to the following
provisions;

ESPs may request Customer usage data prior to submission of a Direct Access Service Request ("DASR')
by obtaining and submitting to TEP the Customer's written authorization. TEP may charge fees for Customer
usage data at rates approved by the Acc.
Upon receipt of a Request DASR, if TEP has been the most recent provider of energy for the Customer, TEP
will provide the most recent twelve (12) months of Customer usage data or the amount of data available for
that Customer if there is less than twelve (12) months of usage.

F.

2.

3. Customer Inquiries Concerning Billing-Related Issues

c.

d.

e.

f.

a.

b.

a.

b.
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Customer inquiries concerning TEP charges or services shall be directed to TEP.

Customer inquiries concerning ESP charges or services shall be directed ro the ESP.

Customer Inquiries Related to Emergency Situations and Outages

TEP shall be responsible for responding to all Standard Offer Service or, in the case of Direct Access
Customers, distribution service emergency system conditions, outages and safety situation inquiries related
to TEP's distribution system. Customers contacting an ESP with such inquiries are to be referred directly to
TEP for resolution. ESPs performing consolidated billing must show TEP's telephone number on their bills
for use in emergencies.

TEP may shed or curtail Customer load as provided by its ACC-approved Pricing Plans. Rules and
Regulations.

ESP Service Establishment

An ESP providing competitive generation shall satisfy the following requirements before the ESP can offer Direct
Access services in TEP's distribution service territory:

Obtain a Certificate of Convenience and Necessity from the ACC which authorizes the ESP to offer Competitive
Services to Direct Access Customers within TEP's distribution service territory.

Enter into an ESP Service Acquisition Agreement with TEP.

Provide proof of a service agreement with a certified Scheduling Coordinator.

Register to do business in the State of Arizona and obtain all other licenses and registrations needed as a legal
predicate to the ESP's ability to offer Competitive Services to Direct Access Customers in TEP's distribution
service territory.

Satisfy TEP's creditworthiness requirements as specified in the ESP Service Acquisition Agreement, TEP Billing
and Credit Protocol, and TEP's Rules and Regulations if the ESP will offer ESP Consolidated Billing.

Satisfy any applicable ACC electronic data exchange requirements including:

The ESP andlor its designated agents must successfully complete all necessary electronic interfaces
between the ESP and TEP to exchange DASRs and general communications.

The ESP or its agent must successfully complete all electronic interfaces between the ESP and TEP to
exchange meter reading and usage data. This will include communication to and from MRSP sewers for
sharing of meter reading and usage data.

G.

4.

4.

2.

3.

6.

5.

1.

b.

a.

a.

b.

a.

c.

b.

The ESP must have the capability to exchange data with TEP electronically, Alternative arrangements may
be acceptable if mutual agreement is reached between TEP and the ESP.
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TEP will require the ESP and its agents to exchange data with TEP using Electronic Data Interchange ("EDl")
formats as established by the ACC.

For the TEP Consolidated Billing or ESP Consolidated Billing options, compliance testing for EDI
transactions will be required. Both the ESP and its agent must demonstrate the ability to perform the EDI
data exchange functions required by the ACC and the ESP Sen/ice Acquisition Agreement. Any change of
the billing agent will require a revalidation of the applicable compliance testing. Provided the ESP is acting
diligently and in good faith, its failure to complete such compliance testing shall not affect its ability to offer
electric generation to Direct Access Customers. DualTEPIESP Billing will be performed until the compliance
testing is completed.

Have its Meter Reading Service Providers ("MRSps") satisfy compliance testing to ensure that billing can be
completed successfully. Any change of the MRSP will require a revalidation of the applicable compliance testing,
which means that, as long as TEP's records show that the MRSP has successfully completed compliance testing
for all services they propose to provide to the ESP, TEP will approve the MRSP. TEP reserves the right to charge
the ESP for obtaining or estimating reads at ACC-approved rates until such time as the MRSP has completed
successful compliance testing as outlined in Section 1.17.c of this Article.

Direct Access Service Request

A Direct Access Service Request ("DASR") is submitted pursuant to the terms and conditions of the ESP Service
Acquisition Agreement and this section, and shall also be used to define the Competitive Services that the ESP
will provide the Customer.

g
ESPs shall have a CC&N from the ACC, have entered into an ESP Service Acquisition Agreement with TEP, if
required, established creditworthiness with TEP; and have successfully completed EDI compliance testing before
submitting DASRS.

The Customer's authorized ESP must submit a completed DASR to TEP before the Customer can be switched
from Standard Offer Service or Competitive Service provided by another ESP. The DASR process described
herein shalt be used for Customer Direct Access elections, updates, cancellations, Customer-initiated returns to
TEP Standard Offer Service, or requests for physical disconnection of service and ESP or Customer-initiated
termination of an ESPlCustomer sen/ice agreement.

A separate DASR must be submitted for each service delivery point. Each of the five (5) DASR operation types
[Request ("RQ"), Termination of Service Agreement ("TS"), Physical Disconnect ("PD"), Cancel ("CL") and
UpdatelChange ("UC")] has specific field requirements that must be fully completed before the DASR is submitted
to TEP. A DASR that does not contain the required held information or is otherwise incomplete may be rejected.
in accordance with the provisions of the applicable Service Acquisition Agreement, TEP may deny the ESP or
Customer request for sen/ice if the information provided in the DASR is false, incomplete, or inaccurate in any
material respect. ESPs tiling RT DASRs are thereby representing that they have their Customer's written
authorization for such transaction. ESPy filing all other DASRs are thereby representing that they have their
Customer's authorization for such transaction.

H.

5.

4.

2.

3.

1.

7.

TEP requires that DASRs be submitted electronically usingComma Separated Value ("CSV") form through the
ExeTranT"' product of Exolink Corp0ration.TEP anoroved methodolouv.

d.

e.
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DASRs will be handled on a list-coMe, first-sewed basis. Each request shall be time and date-stamped when
received by TEP.

Once the DASR is submitted, TEP will provide an acknowledgment of its receipt to the ESP or Customer within
the following timeframes:

TEP will acknowledge receiving Request ("RT"), Termination of Service Agreement ("TS"), Cancel ("CL") and
UpdatelChange (LUC") DASRs within two (2) working days of the time and date stamp. TEP will exercise
best efforts, within three (3) working days to provide the ESP with a DASR status notification informing them
whether the DASR has been accepted, rejected or placed in a pending status awaiting further information. If
accepted, the effective switch date determined in accordance with Sections G.8, G.9, and G.l2 of this Article,
will be confirmed in the response to the ESP and the former ESP, if applicable. If a DASR is rejected, TEP
shall provide the reasons for the rejection. If a DASR is held pending further information, it shall be rejected
if the DASR is not completed with the required information within thirty (30) working days, or by a mutually
agreed upon date, following the status notification.

When a Customer requests its electric services to be disconnected, the ESP is responsible for submitting a
Physical Disconnect ("PD") DASR to TEP, regardless of who controls the meter, on behalf of the Customer.

(1) When the control of the meter resides with TEP, TEP shall perform the physical disconnect of the
service. The"pD" DASR must be received by TEP at least three (3) working days prior to the requested
disconnect date. TEP will acknowledge the "PD" DASR within the two (2) working days of the time and
date stamp.

(2) When the control of the meter resides with the ESP, the ESP is responsible for performing the physical
disconnect. The ESP shall notify TEP by DASR of the date of the physical disconnect. Disconnect
reads must be posted to the MRSP or ESP server within five (5) working days following the
disconnection.

Pursuant to A.A.C. R14-2-203(D)(4), DASRs for Customers that do not require a meter change must be received
by TEP at least fifteen (15) calendar days prior to the next scheduled meter read date. The actual meter read
date will be the effective switch date. DASRs received less than fifteen (15) calendar days prior to the next
scheduled meter read date will be scheduled for switch to Direct Access on the following month's read date.

Accepted DASRs that require a meter exchange will have an effective change date to Direct Access with the
meter exchange date. Notification of meter install dates shall be coordinated between the ESPy, MSPs and
TEP's Meter Services Department.

10. If more than one (1) RQ DASR is received for a service delivery point within a billing cycle, only the first valid
DASR received shall be processed in that period. All subsequent DASRs shall be rejected.

I

6.

7.

8.

9.

11. Upon acceptance of an RT DASR, a maximum of twelve (12) months of Customer usage data, or the available
usage for that Customer switching from Standard Offer, shall be provided to the ESP. If there is an existing ESP
currently sewing that Customer, that ESP shall be responsible for submitting the Customer usage data to the new
ESP. in both cases, the Customer usage data will be submitted to the appropriate ESP no later than five (5)
working days before the scheduled switch date. ESPs filing DASRs will thereby be representing that they have
written authorization from the Customer to receive the Customer usage information.

a.

b.
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12. Customers returning to TEP Standard Offer Service shall follow the same process timing as is used to establish
Direct Access Service.

13. ESPs requesting to return a Direct Access Customer to TEP Standard Offer shall submit a Termination of Service
DASR and shall be responsible for the continued provision of the Customer's electric supply service, metering,
and billing services until the effective change date.

14. Customers requesting to return to TEP Standard Offer Service must contact their ESP. The ESP shall be
responsible for submitting the appropriate DASR on behalf of the Customer.

15. TEP may assess the direct access Customer a charge for processing DASRs at a fee approved by the Acc. All
ACC-approved charges are payable to TEP within fifteen (15) business days after the invoice date. All charges
received after this date may be assessed applicable late fees pursuant to Article 15.

16. A Customer moving to new premises may retain or start Direct Access immediately. The Customer must first
contact TEP to establish a service account. The Customer will be provided the necessary information that will
enable its ESP to submit a DASR. The same timing requirements apply as set forth in Section G.8 and G.9 of this
Article. Customer eligibility requirements set forth in the ACC Rules will apply during the phase-in period.

17. Billing option and metering option changes are requested through a "UC" DASR and cannot be changed more
than once per billing cycle.

18. TEP shall not hold the ESP responsible for any Customer unpaid billing charges prior lo the Customer's switch to
Direct Access. Unpaid billing charges shall not delay the processing of DASRs and shall remain the Cust0mer's
responsibility to pay TEP. TEP Articfe 16 applies in the event of Customer non~payment, which includes the
possible disconnection of distribution services. TEP shall not accept any DASRs submitted for Customers who
have been terminated for nonpayment and have not yet been reinstated. Disconnection by TEP of a delinquent
Customer shall not make TEP liable to the ESP or third parties for the Customer's disconnection.

19. TEP will not offer a levelized billing plan to Direct Access Customers. Customers who have a levelized billing plan
at the time of their switch to Direct Access will be removed from such plan, and must pay any accumulated
charges in full. TEP will refund any accumulated credit to the Customer after generation of the final Standard
Offer be.

20. During the phase in period (Gcteber 1999 through December 31, 2909), residential Cestemers w!!! be e!!g!b!e
for Direr Access Cr: athirst came, firs! served ba"!'~. The pacenmge cf e!!g:b!e residentialCwemers wt!! begin re
inclement on January 1. 1999. TEP will accept DASRs for the appropriate accumulated percentage reached. as
*pec8!zed 're she Ru!c'°, when me TEP service area E" cpeaed re eemperiticn. f ach quarter cho!! be c'e'°ed once
TEP has accepted DASRsfa thetcia! et Custerrrers e!!g!b!e in the quarter. TEP aha!! rejea DASR5
rcccévedever the a!!ewab!e area netty !he ESP and the Cuflemer et quarter et e!iglb!!!!y. ESPy are

e!! the apprepnare quarter.rc'pcn§b'c for rcsub uing :hc*e r:.8c':tcd DASP.:

21. During me phase in period (October 1, 1999 through Dccernher 31, 2099), ESP:  ac  required be comp lete a
WM Access | cad Aggregation Submits! term ('DAlA=5") fer theca Cost: re my diecse to "ggrcgatc.
DALASfafrrrs will be acc"ptcd for Cuctcmcrf aggregated inc a cembincel raeaef 1 MW Cr greater. The DN.J\S
form shall be submitted to TEP, at wllich point TEP will review and approve the form, if it is complete and accurate
in allmaterial respects and satisfies the requirements fa lead aggregation. TEP will notifythe ESP if the DALAS
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form is valid within three (3) working days. Upon approval byTEP, ESPs must submit the DASRs for the service
dctivcry paints irtecaa-err cm the sAtes ram: vdthin three (3) warleireg days. DASR: rcocivcd porter te DALAI form
approve' ha!! be rqeetcd. The ESP may *trbmit additional DASRs to add new service points to Thai' aggegatc
lead pod consistent withTEP's DASR protocol and these Rules and Regulatierrs. DASRs receivedby TEP for
toads up Te tookW wars be rejected if net participating in a TEP eppratrcd lead pee! 9.c., cempiicd
with the DALAS process :Er forth 'rrMi8 Sections.

22.Dur:r\g the phase in pa i d  ( 0claher 1, 1999 lhraugl \ December 31, 2009), lhenunb er et cemmaeial and
Custenew eligible re participate in name Amer"-= willbe based on theamountet megawatt: available for
cc:npet:'licn u:ld<': the Rules. Available MW: will be dislribulcd on a find! came, Fm served basis to cligeblc
eommcrcial Md industrial Cuaemcrs. TEP will begin accepting DASR: for eligible Cualeiilerc (Ct.':lmmcr: with a
:Len r.eil=lcidenl demand of kw andgrealcr andnWsc approved llurwgh the DAlASprocecs) enlhc clfeeiilie
eats ef Mi: Attica until such time aha' inc available loarl E* fu!m1ee. Eligibility for Direct Access *ervin fer
cemmereial and irlrlusleial Cuslemcrc rkxing the phase in period is bclh Cu:*.e1::cr and sits *pccilie the
phase in period only, TEP :hall her accept DASP.: llral fpegify a Acne" :witch dale of mere than 'ixty (60)
calendar days the dale the DASR is submitted Te TEP.

Billing Service Options and Obligations

Billing Options

Subject to availability, and pursuant to the terms in the ESP Service Acquisition Agreement and TEP's Billing and
Credit Protocol, this Article, and applicable Pricing Plans and the restrictions therein, ESPs may select among the
following billing options:

TEP Consolidated Billing

ESP Consolidated Billing

Dual TEP/ESP Billing

TEP Consolidated Billing

The Customer's authorized ESP sends its bill-ready data to TEP, or TEP calculates ESP charges, and TEP
sends a consolidated bill containing both TEP and ESP charges to the Customer.

TEP's Obligations

(1) If the ESP elects to send bill-ready data, TEP shall include ESP charges and send the bill eider by mail
or electronic means to the Customer. TEP is not responsible for computing or determining the accuracy
of the ESP charges on the bill. TEP is not required to estimate ESP charges if the expected bill-ready
data is not received, nor is TEP required to delay TEP billing. Billing rendered on behalf of the ESP by
TEP shall comply with A.A.C. R14-2-1613.

I.

1.

2.

b.

c.

a.

b.

a.

(2) TEP may elect to calculate ESP charges. If TEP elects to do so, and if the ESP elects to have TEP
calculate the ESP charges, TEP shall update the Customer's records to reflect ESP charges to the
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Customer based upon the pre-defined ESP Pricing Plan or charges agreed upon between the ESP and
the Customer for the ESP's services. TEP will calculate both TEP and ESP charges, include all charges
on the be, and send the bill either by mail or electronic means to the Customer.

(3) TEP bills shall include a total of ESP charges and applicable taxes, assessments and fees billed, the
ESP's telephone number, and the Customer's rate schedule number or service offer. Any billing-related
details of ESP charges may be provided as specified in the applicable Pricing Plan approved by the
Acc. These items shall be printed with the TEP bill or electronically transmitted to the Customer.

(4) TEP shall process Customer payments. The ESP shall receive payment for its charges as specified in
this Article at Section H.7, Payment and Collection Terms.

ESP's Obligations

U) Once a billing election is in place as specified in the ESP Service Acquisition Agreement, the ESP may
offer TEP Consolidated Billing services 10 Direct Access Customers.

(2) The ESP shall submit the necessary billing information to facilitate billing services under this billing
option by service point. according to TEP's meter reading schedule, and pursuant to the applicable
Pricing Plan. Timing of billing submittals is provided for in Section H.2.d below.

Timing Requirements

(1) Bills under this option will be rendered once a month. Nothing contained in this Article shall limit TEP's
ability to render bills more frequently consistent with TEP's existing practices. However, if TEP renders
bills more frequently than once a month, ESP charges need only to be calculated based on monthly
billing periods.

(2) Except as provided in Section H.2.d.1, TEP shall require that all ESP and TEP charges be based on the
same billing period data.

(3) ESP charges for normal monthly Customer billing and any adjustments for prior months' metering or
billing errors must be received by TEP in EDI "810" (bill»ready data) format no later than 3:00 p.m. on
the last working day of TEP's bill processing window. If billing charges have not been received from the
ESP by this date, the last day of the TEP bill-processing window, TEP will render the bill for TEP
charges only, without ESP charges. The ESP must wait until the next billing cycle, unless there is a
mutual agreement for TEP to send an interim bill. If TEP renders the bill for TEP charges only, TEP will
include a note on the bill stating that ESP charges will be forthcoming. An interim bill issued pursuant to
this Section may also include a message that TEP charges were previously billed.

d.

c.

(4) ESP charges for a Physical Disconnect Final Be must be received by 3:00 p.m. on the fifth working day
following the actual disconnect date. if final billing charges have not hen receivprl from the FED he chic

date, TEP will render the Customer's final bill for TEP charges only, without the ESP's final charges. If
TEP renders the bill for TEP charges only, TEP will include a note on the bill stating that ESP charges
will be forthcoming. The ESP must then produce a separate final bill for their charges, unless otherwise
agreed upon by TEP and the ESP.
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ESP Consolidated Billing

TEP calculates and sends its bill-ready data to the ESP. The ESP in turn sends a consolidated bill to its
Customer. The ESP shall be obligated to provide the Customer detailed TEP charges to the extent that the
ESP receives such detail from TEP. The ESP is not responsible for the accuracy of TEP charges.

TEP's Obligations

(1) TEP shall calculate all TEP charges once per month and provide these to the ESP to be included on the
ESP consolidated bill or as othenmise specified.

(2) TEP shall provide the ESP sufficient detail of TEP charges, including any adjustments for prior months'
metering and billing error, by EDI 810 format. TEP charges that are not transmitted to the ESP by 3:00
p.m. on the last working day of TEP's bill processing window need not be included in the ESP's bill. If
TEP's billing charges have not been received by such date, the ESP may render the bill without TEP
charges unless there is a mutual agreement to have the ESP send an interim bill to the Customer
including TEP charges. If the ESP does not include such late~received charges, the ESP shall bill the
charges in the next available billing cycle after receipt of the billing data from TEP. The ESP will include
a message on the bill stating that TEP charges are forthcoming.

(3) For a Physical Disconnect Final Bill, TEPwill provide the ESP with TEP's final bill charges by 3:00 p.m.
on the fifth working day following the actual disconnect date. If TEP's billing charges have not been
received by such date, the ESP may render the bill without TEP charges. TEP will then render a
separate bill for the UDC charges, unless a mutual agreement is made between TEP and the ESP to
have a final bill produced and sent to the Customer for the TEP final charges. The ESP shall include a
message on the bill stating that TEP charges are forthcoming.

(4) TEP charges shall be calculated based on existing TEP billing cycles regardless of which party provides
the meter reading. TEP charges shall be conveyed ro the ESP electronically or by other means
acceptable to both the ESP and TEP.

c. ESP Obligations

(1) Once an ESP Service Acquisition Agreement is entered into, including an appropriate billing election,
creditworthiness has been established, and Alf other applicable prerequisites are met, the ESP may
offer consolidated billing services to Direct Access Customers they serve.

(2) The ESP bill shall include any billing-related details of TEP charges. The TEP charges may be printed
with the ESP bill or electronically transmitted. Billing rendered on behalf of TEP by the ESP shall
comply with A.A.C. R14-2.16i2.

3.

a.

b.

(3) Other than including the billing data provided by TEP on the Customer's bill, the ESP has no obligations
regarding the accuracy of TEP charges calculated by TEP or for disputes related to these charges.
Disputed charges shall be handled according to ACC procedures.
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(4) The ESP shall process Customer payments and handle collection responsibilities. Under this billing
option, the ESP must pay all TEP charges due to TEP and not disputed by the Customer pursuant to
Section H.7.b.1 of this Article.

(5) Subject to the limitations of this Section and with the written consent of the Customer, the ESP may
offer Customers customized billing cycles or payment plans which permit the Customer to pay the ESP
for TEP charges in different amounts than TEP charges to the ESP for any given billing period. Such
plans shall not, however, affect in any manner the obligation of the ESP to pay TEP charges as billed by
TEP. Should the Customer select an optional payment plan, all TEP charges must be billed in
accordance with A.A.C. R14-2l0(G).

Timing Requirements

ESPs may render bills more or less frequently than once a month. However, TEP shall continue to bill the
ESP each billing cycle period for the amounts due by the Customer for that billing month.

DualTEPlESP Billing

TEP and the ESP each separately bill the Customer directly far services provided by them. The billing
method is the sole responsibility of TEP and ESP.

b. TEP and the ESP shall process only the Customer payments relating to their respective charges.

5. Billinq Information and Inserts

All TEP Customers, including Direct Access Customers, shall receive mandated legal, safety and other
notices equally in accordance with A.A.C. R14-2-204 (B). if the ESP is providing consolidated billing, TEP
shall make available one (1) copy of these notices per Customer to the ESP for distribution to Customers or,
Ar the ESP's request, in electronic format to the ESP for production and communication to electronically
billed Customers. If TEP is providing consolidated billing services, TEP shall continue to mail these notices
in the billing envelope and may use the billing envelope as it does in current practices for providing such
information.

Under TEP Consolidated Billing, ESP bill inserts may be included pursuant to the applicable TEP Pricing
Plan.

Billing Adjustments for Meter and Billing Error

Meter and Billing Error

(1) The MSP or MRSP (including the ESP or TEP if providing such services), whichever discovers it first,
shall resolve any meter errors and must notify the ESP and TEP, as applicable, so any billing
adjustments can be made. Additionally, the MSP or MRSP, whichever discovers the error or errors first,
must notify all other affected parties. including the appropriate Scheduling Coordinator.

6.

4.

a.

b.

a.

a.

d.

(2) A billing error is the incorrect billing of the Customer's electrical usage. If the MSP, MRSP, ESP or TEP
becomes aware of a potential billing error, the party discovering the billing error shall contact the ESP
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and TEP, as applicable, to investigate the error. If it is determined that there is in fact a billing error, the
ESP and TEP will make any necessary adjustments, and the ESP will notify all other affected parties in
a timely manner.

(3) TEP Consolidated Billing

(a) TEP shall be responsible for notifying the Customer and adjusting the bill for TEP charges to the
extent those charges were affected by the meter or billing error.

(b) The ESP shall be responsible for any recalculation of the ESP charges if the ESP is providing bill-
ready data. Following the receipt of the recalculated charges from the ESP, the charges or credits
will be applied to the Customer's next normal monthly be, unless there is mutual agreement to
have TEP send an interim bill to the Customer including the ESP's charges.

(c) TEP shall be responsible for any recalculation related to the ESP charges if TEP is calculating the
ESP charges.

(4) ESP Consolidated Billing

(a) The ESP shall be responsible for notifying the Customer and adjusting the bill for ESP charges to
the extent those charges were affected by the meter or billing error. The Customer shall be solely
responsible for obtaining refunds of ESP electric generation overcharges attributable to a fast
meter from its current and prior ESPs, as appropriate.

(b) TEP shall transmit adjusted TEP charges and any refunds for overcharges to the ESP with the
Customer's next normal monthly bill. The ESP shall apply the charges to the Customers next
normal monthly be, unless there is a mutual agreement to have the ESP send an interim bill to the
Customer including TEP's charges.

(5) DualTEP/ESP Billing

TEP and ESP shall be separately responsible for notifying the Customer and adjusting its respective bill
for their charges.

7. Pavement and Collection Terms

a. TEP Consolidated Billing

(1) TEP shall remit payments to the ESP for the total ESP charges collected from the Customer within three
(3) working days after the Customer's payment is received. TEP is not required to pay amounts owed to
the ESP for ESP charges billed but not received by TEP.

(2) The Customer is obligated to pay TEP for all undisputed TEP and ESP charges consistent with existing
Pricing Plans and other contractual arrangements for service between the ESP and the Customer.
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(3) The ESP is responsible for all collections related to the ESP services on the Customer's bill, including,
but not limited to, security deposits and late charges unless othenuise agreed upon in the customized
billing service agreement between ESP and TEP.

b. ESP Consolidated Billing

(1) The ESP shall pay amounts owed to TEP for undisputed TEP charges whether or not the Customer has
paid the ESP. Payment is due in full from the ESP within fifteen (15) business days after the date TEP's
charges are rendered to the ESP. The ESP shall pay all undisputed TEP charges due TEP regardless
of whether the Customer has paid the ESP. All charges received after fifteen (15) business days may
be assessed applicable late fees pursuant to Article 15. If an ESP fails to pay these charges prior to the
next billing cycle, TEP may revert the billing option for that ESP's Customers to Dual Billing pursuant to
Section H.10.d. If an ESP is late in paying charges a deposit or additional deposit as provided for in
Section H.11 of this Article may be required.

(2) TEP shall be responsible for any follow-up inquiries with the ESP if there is question concerning the
payment amount.

(3) TEP has no payment obligations to the ESP for Customer payments under ESP Consolidated Billing
services.

c. Dual TEP/ESP Billing

TEP and ESP are separately responsible for collection of Customer payment for their respective charges.

Late or Partial Payments and Unpaid Bills

TEP Consolidated Billing

(1) TEP shall not be responsible for ESP's Customer collections, collecting the unpaid balance of ESP
charges from Customers, sending notices informing Customers of unpaid ESP balances, or taking any
action to recover the unpaid amounts owed the ESP. The ESP shall assume any collection obligations
andlor late charge assessments for late or unpaid balances related to ESP charges under this billing
option.

(2) All Customer payments shall be applied first to unpaid balances identified as TEP charges until such
balances are paid in full, then applied to ESP charges. A Customer may dispute charges as provided
by A.A.C. R14-2~2i2 and this Article, but a Customer will not otherwise have the right to direct partial
payments between TEP and the ESP.

(3) ACC rules shall apply to late or nonpayment of all TEP Customer charges. Undisputed TEP delinquent
balances owed on a Customer account shall be considered late and subject to TEP late payment
procedures by TEP.

8.

a.

b. Dual TEP/ESP Billing
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TEP and the ESP are responsible for collecting their respective unpaid balances, sending notices to
Customers informing them of the unpaid balance, and taking appropriate actions to recover their respective
unpaid balances. Customer disputes with ESP charges must be directed to the ESP and Customer disputes
with TEP charges must be directed to TEP.

9. Service Disconnects and Reconnects

In accordance with ACC rules, TEP has the right to disconnect electric service to the Customer for a variety
of reasons, including, but not limited to, the non-payment of TEP final bills or any past due charges by the
Customer, or evidence of safety violations, energy theft, or fraud, by the Customer. TEP will perform the
disconnect for non-payment regardless of the ESP. The following provides for service disconnects and
reconnects.

(1) TEP shall notify the Customer and the Customer's ESP of TEP's intent to disconnect electric service for
the non-payment of TEP charges prior to disconnecting electric service to the Customer. TEP shall
further notify the ESP at the time the Customer has been disconnected. To the extent authorized by the
Acc, a service charge may be imposed on the Customer if a field call is performed to disconnect
electric service.

(2) TEP shall reconnect electric service for an ACC-authorized sen/ice fee when the criteria for
reconnection have been met to TEP's satisfaction. TEP shall notify the ESP of a Customer's
reconnection.

(3) TEP shall not disconnect electric service to the Customer for the non-payment of ESP charges by the
Customer. In the event of non-payment of ESP charges by the Customer, the ESP may submit a DASR
requesting termination of the service agreement and request return to TEP Standard Offer Service.
TEP will then advise the Customer that they wife be placed on TEP Standard Offer Service unless a
DASR is received from another ESP on their behalf.

10. Involuntary Service Changes

a. Service Changes

(1) A Customer ma have its service of electricity , billion , or metering from an ESP Chan ed to another. ¢ .Y . . . y . 9 g g
provider, mdudlng TEP, involuntarily In the following circumstances:

(a) The ACC has decertified the ESP or the ESP otherwise receives an ACC order that prohibits the
ESP from serving the Customer.

a.

(b) The ESP, including its agents, has materially failed ro meet its obligations under the terms of the
ESP's ESP Service Acquisition Agreement with TEP (including applicable Pricing Plans and
schedules) so as to constitute an Event of Default under the terms of the ESP Service Acquisition
Agreement, and TEP exercises its contractual right to terminate the ESP Service Acquisition
Agreement.
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(c) The ESP has materially failed lo meet its obligations under the terms of the ESP Service
Acquisition Agreement (including applicable Pricing Plans and schedules) so as to constitute an
Event of Default and TEP exercises a contractual right to change billing options.

(d) The ESP ceases to perform by failing to provide schedules through a Scheduling Coordinator
wherever such schedules are required, or the ESP fails to have a Service Acquisition Agreement in
place with a Scheduling Coordinator.

(e) The Customer fails to meet its Direct Access requirements and obligations under the ACC rules
and TEP's Pricing Plans and schedules.

Change of Service Election in Exigent Circumstances

In the event TEP finds that an ESP or the Customer has materially failed lo meet its obligations under this
Article or the ESP Service Acquisition Agreement such that TEP elects ro invoke its remedies under this
Section H.l0 (other than termination of ESP Consolidated Billing under Section H.10.a.l.c) and the failure
constitutes an emergency (defined as posing a substantial threat to the reliability of the electric system or to
public health and safety), or the failure relates to ESP's sale of unscheduled energy, TEP may initiate a
change in the Customer's service election, or terminate an ESP's ability to offer certain services under Direct
Access. In such case, TEP shall initiate the change or termination by preparing a DASR, but the change or
termination may be made immediately notwithstanding the applicable DASR processing times set forth in this
Article. TEP shall provide such notice and opportunity to cure the problem as is reasonable under the
circumstances, if any is reasonable. Additionally, TEP shall notify the Acc of the circumstances that
required the change or the termination and the resulting action taken by TEP. The ESP andlor Customer
shall have the right to seek an order from the ACC restoring the Customer's service election andlor the
ESP's ability to offer services. Unless expressly ordered by the ACC, the provisions of this section shall not
disconnect electric service provided to the Customer other than as provided in Section G.7.b.2 of this Article.

Change in Service Election Absent Exigent Circumstances

(1) In the event TEP finds that an ESP has materially failed to meet its obligations under this Article or the
ESP Service Acquisition Agreement such that TEP seeks to invoke its remedies under this Section H.10
(other than termination of ESP Consolidated Billing under Section H.l0.a.i.c), and the failure does not
constitute an emergency (as defined in Section 7.l0.2.l) or involve an ESP's unauthorized energy use,
TEP shall notify the ESP and the ACC of such finding in writing stating the following:

(a) The nature of the alleged failure;

(b) The actions necessary to cure the failure; and

(c) The name, address and telephone number of a contact person at TEP authorized to discuss
resolution of the failure.

b.

c.

(2) The ESP shall have thirty (30) calendar days from receipt of such notice to cure the alleged failure or
reach an agreement with TEP regarding the alleged failure. If the failure is not cured and no agreement
is reached between TEP and the ESP following this thirty (30) day period, TEP may initiate the DASR
process set forth in this Article to accomplish its remedy and shall notify the Customers of such remedy.
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Unless expressly ordered by the Acc, the provisions of this section shall not disconnect electric service
provided to the Customer other than as provided in Section G.7.b.2 of this Article.

Termination of ESP Consolidated Billing

(1) ESP Consolidated Billing may be terminated under the circumstances set forth in this Section H.10.d.
This Section H.10.d sets forth the notice and opportunity to cure provisions applicable to defaults that
permit a remedy of terminating ESP Consolidated Billing under this Article (which is incorporated by
reference in the ESP Service Acquisition Agreement)

(2) TEP may terminate ESP Consolidated Billing under the following circumstances:

(a) If TEP finds that the information provided by the ESP in the ESP Service Acquisition Agreement is
materially false, incomplete or inaccurate, the ESP attempts to avoid payment of ACC-authorized
TEP charges; or the ESP files for bankruptcy, fails to have a involuntary bankruptcy proceeding
med against the ESP dismissed within sixty (60) calendar days, admits insolvency, makes a
general assignment for the benefit of creditors, is unable to pay its debts as they mature, or has a
trustee or receiver appointed over all or a substantial portion of its assets, TEP shall notify affected
Customers that ESP Consolidated Billing services will be terminated, and TEP may switch affected
Customers to Dual Billing as promptly as possible.

(b) If the ESP fails to pay TEP (or dispute payment pursuant to the procedures set forth in this Article)
the full amount of all TEP charges and fees by the applicable due date, TEP shall notify the ESP of
the past due amount within two (2) working days of the applicable past due date. If the ESP incurs
late charges on more than three (3) occasions or fails to pay overdue amounts including late
charges within five (5) working days of the receipt of notice by TEP, TEP may notify the ESP's
Customers and the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing.

(c) If the ESP fails to comply within thirty (30) calendar days of the receipt of notice from TEP of any
additional credit, security or deposit requirements set forth in Sections F.6 and H.11 of this Article,
TEP may notify the ESP that ESP Consolidated Billing services will be terminated, and that
Customers shall be switched to Dual Billing.

(3) Upon termination of ESP Consolidated Billing pursuant to this Section H.l0.d, TEP may deliver a
separate bill for all TEP charges that were not previously billed by the ESP.

(4) TEP may reinstate the ESP's eligibility to engage in ESP Consolidated Billing upon a reasonable
showing by the ESP that the problems causing the revocation of ESP Consolidated Billing have been
cured, including payment of any late charges, reestablishing credit requirements in compliance with
Sections F.6 and H.l1, and payment to TEP of all costs associated with changing ESP Customers'
billing elections to and from dual billing.

d.

(5) In the event TEP terminates ESP Consolidated Billing, TEP will return any security posted by the ESP
pursuant to the ESP Service Acquisition Agreement.
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Upon termination of ESP Direct Access services pursuant to this Section H.i0, the provision of the affected
service(s) shall be assumed by another eligible ESP from which the Customer elects to obtain the affected
service(s). Absent an election by the Customer, TEP shall provide such services, until such time that the
Customer makes an election.

f. TEP shall not use involuntary service changes in an anticompetitive or discriminatory manner.

11. ESP Security Deposits

a. TEP may, at its discretion, require cash security deposits from any ESP that has on more than one occasion
failed ro timely pay TEP charges or ACC-approved Direct Access charges, such as DASR fees, meter or
billing error or service fees, and other fees applicable to an ESP through this Article and TEP's other Pricing
Plans and schedules.

The amount of the security deposit required shall not exceed two and one-half (2.5) times the estimated
maximum monthly bill to the ESP for such charges, and a separate security deposit may be required for
separate categories of ESP or Direct Access charges.

Security deposits required pursuant to this Section H.11 shall be in the form of a cash deposit or other
acceptable means of security accruing interest as specified in TEP's Article 3. TEP shall issue the ESP a
nonnegotiable receipt for the amount of the deposit.

TEP may refuse to accept DASRs from, or provide other TEP services to, an ESP that fails to comply with
ten (10) business days to a demand that the ESP establish a security deposit pursuant to this Section H,11.

Meter Services

Under Direct Access, ESPs may offer certain metering services for Direct Access implementation, including meter
ownership, (MSP) and (MRSP) services.

TEP has the right to offer the following meter services:

a. Metering and Meter Reading for Residential Load~Proflled Customers.

b. All competitive Metering or Meter Reading sen/ices as authorized pursuant to Rule R14~2-1615.

Other services as authorized by the ACC.

TEP reserves the right to perform meter disconnects, regardless of meter ownership, in cases of non-payment for
TEP charges.

An ESP may sub-contract Metering or Meter Reading Services to a qualified third party. If the ESP sub-contracts
any of the components of these services to a third party, the ESP shall, for the purposes of this Article, remain
responsible for the services.

1.

4.

3.

2.

1.

c.

d.

c.

b.

e.

4
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ESPs providing Metering or Meter Reading Services to Direct Access Customers either on their own or through a
third party assume full responsibility for meeting the applicable meter and communication standards, as well as
assuming responsibility for the safe installation and operation of the meter and any personal injuries and damage
caused to Customer or TEP property by the meter or its installation. This liability will lie with the ESP regardless
of whether the ESP or its subcontractors perform the work.

6. Meter SDeciflcations

The Director of Utilities Division of the ACC has determined the following specifications and standards shall
apply to competitive metering where applicable:

Metering standards (American National Standards Institute):

Ans lc12.1

ANSI c12.6

Code for Electricity Metering

Marketing & Arrangement of Terminals for Phase Shifting Devices used in Metering

Watt~hour Meter SocketANSI 012.7

ANSI c12.10 Electromechanical Watt-hour Meters

ANSI 012.13 Electronic TOU Registers for Electricity Meters

ANSI C12.18

ANSI C1220

Type 2 Optical Port

0.2% & 0.5% Accuracy Class Meters

ANSI C37.90 Surge Withstand Test

ANSI 57.13 Instrument Transformers (All CTs gt PTs)

ANSI 21.4

5.

a.

b.

ANSI 21.9

Sampling Procedures and Tables for Inspection

Sampling Procedures and Tables for Inspection

EEl Electricity Metering Handbook

Electric Utilities Service Equipment Requirements Committee ("EUSERC")

National Electric Code ("NEC") & Local Requirements

TEP Electric Service Requirements Handbook

National Electrical Safety Code

c.

d.

e.

f.

g.
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ESPs or their contractors providing competitive metering services shall also comply with such other
specifications or standards determined to be applicable or appropriate by the ACC's Director of Utilities
Division.

Meter Conformity

All Direct Access meters shall have a visual kph display and must have a physical interface to enable on-
site interrogation of all stored meter data. All meters installed must support the Customer's TEP Pricing
Plan.

If TEP is providing MRSP functions for the ESP, meters must be compatible with TEP's meter reading
system.

No meter or associated metering equipment shall be set or allowed to remain in service if it is determined
that the meter or its associated equipment did not meet TEP's existing approved specifications, as set forth
in TEP's Electric Service Requirements Manual in place at the time of installation.

Meter Testing

If a manufacturer's sealed meter has not previously been set and the meter was tested within the last twelve
(12) months, the meter shall be deemed in compliance with ACC standards without additional testing.

Any meter removed from service shall receive a calibration lest prior to reinstallation.

Records on calibration shall be maintained by the MSP and provided to the requesting parties within three (3)
working days of such a request for such records. The latest calibration record shall be kept as long as the
meter is in service.

9. Meter Test Requests

Pursuant to A.A.C. R14-209 (F), either party may request that the other party perform a meter test, in which
instance the requesting party is entitled to witness the test if it so chooses.

The requesting party shall be notified of the test date and written lest results from the testing party. If the
meter is found to be within ACC-approved standards, the requesting party shall reimburse the other party for
all costs incurred in the process of testing the meter (per ACC-approved Pricing Plans).

The MSP shalt take reasonable measures to detect meter error. The MSP shall notify TEP as soon as it
becomes aware of any meter that is not operating in compliance with ACC performance specifications. The
MSP shall make any repairs or changes required to correct the error and notify TEP's Meter Services
Department.

10. Meter Identification

The ESP or its agent shall install a Universal Meter Identifier ("UMI") as prescribed in the ACC Competition
Rules. This UMl sticker must be readily visible from the front of the meter.

1

I

I

7.

8.

h.

a.

c.

b.

a.

b.

c.

b.

c.

a.

a.
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When an ESP installs either its own meter or a Customer owned meter, the ring or lock ring must be secured
with an orange seal that is imprinted with the name of the load sewing ESP's name or logo or their agent.

11. Installation of Metering Euuiument

All metering equipment shall be installed according to all applicable ACC requirements and TEP's Electric
Service Requirements Manual, Rules and Regulations.

An ESP or its agent must be authorized by TEP to remove a TEP-owned meter or PTs and CTs. Once
authorized, when the ESP or its agent intends to remove a TEP meter with or without CTs and PTs and
install a new meter with or without CTs and PTs in its place, the ESP or its agent must first notify TEP's
Meter Services Department.

)

r~ During the phase in peiieé (October 1. 1399 through December 31, 200Q)the muse: exchange must be
cem,':!c&cd within Stldcys et the da'c that the RQ DSAR "' fubmined.

Gd. The ESP or its agent shall inform TEP's Meter Services Department of all meter activity, such as meter
installations, exchanges, CT and PT exchanges within the time frames specified above. Additionally, the
ESP must provide TEP with the most recent meter calibration rest data. If final meter reads are not provided
to TEP, are inaccurate, or otherwise result in TEP not being able to render accurate final bills to Customers
pursuant to ACC Rules and Regulations, the ESP shall be responsible for any unbilled, disputed, or
unrecoverable amounts and applicable late charges. If TEP is acting as the MRSP for an ESP, and anal
meter reads are not provided to the ESP, are inaccurate, or otherwise result in the ESP not being able to
render accurate final bills to Customers pursuant to ACC Rules and Regulations, TEP shall be responsible
for any unbilled, disputed, or unrecoverable amounts and applicable late charges.

Ag. The ESP or its agent shall return the existing meter with any removed PTs and CTs to TEP at one of TEP's
designated locations throughout TEP's service territory within fifteen (15) working days after its removal, or
be charged the cost of the meter and metering equipment andlor any other charges per the applicable Acc-
approved Pricing Plan. The ESP or its agent shall be responsible for damage to the meter and/or metering
equipment occurring during shipment. TEP shall return the existing ESP meter with any removed PTs and
CTs owned by the ESP or its agent to the ESP at one of the ESP's designated locations throughout TEP's
service territory within fifteen (15) working days after its removal, or be charged the cost of the meter and
metering equipment andlor any other charges per the applicable ACC-approved Pricing Plan. TEP shall be
responsible for damage to the meter andlor metering equipment occurring during shipment.

12. On-Site InsnectionslSite Meets

TEP may perform on-site inspections of meter installations. The ESP shall be notified if the inspections
uncover any material non-compliance by the MSP with the approved specifications and standards.

I

I

b.

a.

b.

b.

a.

For new construction, TEP shall ensure that the owner builder has met the construction standards outlined in
the TEP Electric Sen/ice Requirements Manual, as well as local municipal agency requirements, and any
updates, supplements, amendments and other changes that may be made to this manual and requirements.
TEP shall perform a pre-installation inspection on all new construction. Local city/county clearances will also
be required prior to energizing any new construction.
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TEP may require a site meet to exchange or remove an IDS meter which requires an optical device to
retrieve interval data: an existing totalized metering installation, a restricted access location for which TEP
forbids key access: c0-generation, bi-directional or detected metering, or on request of an ESP or MSP. The
ESP and TEP's Meter Services Department shall coordinate the time of the site meet. If the ESP or MSP
misses two (2) site meets, TEP may cancel the applicable DASR.

TEP may charge for a site meet requested by the ESP or MSP, or if the ESP or MSP fails to arrive within
thirty (30) minutes of the appointment time, or if the ESP fails to cancel a site meet at least one (1) working
day in advance of the appointment time. The ESP or MSP may charge for a site meet requested by TEP
under the same conditions specified herein.

13. Meter Service Options and Obligations

Meter Ownership shall be limited to TEP, an ESP, or the Customer. The Customer must obtain the meter
through TEP or an ESP. Although a Customer may own the electric meter, maintenance and servicing of the
metering equipment shall be limited to TEP, the ESP, or the ESP's agent.

If the ESP or Customer owns the meter, the ESP may purchase the existing CTs and PTs andlor associated
metering equipment from TEP. If the ESP chooses not to purchase the CTS and PTs andlor associated
equipment, the ESP will still retain responsibility for maintaining and replacing CTs and PTs andlor
associated equipment.

The following provisions apply to the ownership of CTs and PTS:

(1) For distribution voltages up to 25kv, the ESP or TEP shall own the CTs and PTs. For transmission
primary voltages (over 25kv), the CTs and PTs shall be owned by TEP. ESP-0wned CTs & PTs must
meet TEP specifications. No CTs and PTs or associated metering equipment shall be set or allowed to
remain in sen/ice if it is determined that the CTs and PTs or its associated equipment did not meet
TEP's approved specifications, as set forth in TEP's Electric Service Requirements Manual, in place at
the time of installation.

All CT-rated meter installations shall utilize safely lest switches, and all self-contained commercial metering
shall utilize safety-test blocks as provided in the TEP Electric Service Requirements Manual. During meter
exchanges, the ESP or its agent's employees who are certified to perform the related MSP activities may
install, replace or operate TEP test switches and operate STEP-sealed Customer-owned test blocks.

Direct Access premises with multiple sen/ice entrance sections will be considered separately for metering
purposes. Existing totalizing installations will be discontinued upon a Customer's entrance into Direct
Access.

14. Installation Options

a. The ESP may choose from the following list of options for meter installation:

I

I

d.

e.

b.

c.

a.

d.

c.

(1) ESP ownedlESP installed metering
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(2) ESP ownedlTEP installed metering

(3) Customer owned/ESP installed metering

(4) Customer 0wnedlTEP installed metering

(5) TEP ownedlTEP installed metering

ESP or their agents must be certif ied by the ACC in order to offer MSP services. The policies and
procedures described in this Section assume that the MSP service provider and his meter installers have
ACC certification. ESPs may elect to offer metering services by:

(1) Becoming a certified Metering Service Provider.

(2) Subcontracting with a third party that is a certified MSP.

(3) Subcontracting with TEP under the circumstances described in Section LE of this Article.

15. ESP's Obligations WhenProviding Metering Services

If lock rings are used. they shall meet TEP requirements and protocols.

Provide information to TEP on the specifications and other specifics on meters not purchased from or
installed by TEP.

For Customers transferring from Direct Access ro Standard Offer service, the ESP shall either allow TEP to
remove the Customer's meter, or schedule a joint meet to remove the meter. If the ESP allows TEP to
remove meters, the ESP shall coordinate with TEP's Meter Services Department regarding the return of the
ESP's meters, which shall be to a location within TEP's service territory. For Customers transferring from
Standard Offer to Direct Access Service, TEP shall either allow the ESP to remove the Cust0mer's meter, or
schedule a joint meet to remove the meter, if TEP allows the ESP to remove meters, TEP shall coordinate
with the ESP or its agent regarding the return of TEP's meters.

Be responsible for obtaining and providing reads from any meter that it installs from the time it is installed to
the time it is removed or until meter reading responsibilities are assumed by another ESP or the Customer
returns to Standard Offer service.

Ensure that ESP and MSP employees working in TEP territory follow ACC and other applicable safety
standards.

In the event that unauthorized energy use is suspected and a safety hazard exists, notify TEP immediately,
or within twenty-four (24) hours for non-safety issues, and cooperate with TEP in response thereto.

ESPs and their agents shall take no action to impede TEP's safe and unrestricted access to a Customer's
service entrance.

b.

a.

b.

c.

d.

e.

f.

g.

h. Glass over any socket when a meter is removed and a new meter is not installed.
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16. ESP's Obligations When Providing MRSP Services

MRSP functions shall be performed by certified MRSPs on the ESP's behalf in accordance with ACC
regulations, and shall be the responsibility of the party specified in the DASR. MRSP obligations and
responsibilities are as stated in the ACC's Rules and requirements and include:

(1) Meter data for Direct Access Customers shalt be read, validated, edited, and transferred pursuant to
ACC»approved standards.

(2) Both TEP and ESP shall have 24-hourl7 days per week access to the MRSP server.

(3) Meter read data including reads as well as the validated usage shall be posted to the MRSP sen/er
using EDI "867" format. Estimated reads, along with reasons for the estimate, shall be included with the
reads on the MRSP server. The EDI format specification includes the estimated read reason codes to
be used.

(4) The MRSP shall provide TEP with access to meter data at the MRSP server as required, to allow the
proper performance of billing and settlement.

(5) MRSPs shall read the Customer's meter on the TEP read cycle. MRSP shall provide TEP with meter
reading data in a manner that conforms ro TEP's billing cycles in accordance with A.A.C. R14-2-209.

(6) The MRSP shall provide re-reads or read verifies within ten (10) working days of a request by TEP or
the Customer. The requesting party may be charged per the applicable ACC-approved Pricing Plan if
the original read was not in error.

17. Meter Reading Data Obligations

Accuracy for All Meters

( l ) Meter clocks shall be maintained according to Arizona time within +l- three (3) minutes of the National
Time Standard.

(2) Meter read date and time shall be accurate.

(3) All meter reading data shall be validated with the applicable ACC-approved requirements.

b. Timeliness for Validated Meter Reading Data

a.

a.

(1) Pursuant to guidelines established by the Utilities Division Director timeliness requirements for the
delivery of data, one hundred percent (i00%) of the validated meter reads shall be available by 3:00
p.m. local Arizona time on the third working day after the scheduled read date. If the meter reads are
not posted or available or are posted clearly in error by 3:00 p.m. on the third working day after the
scheduled read date, the read may be estimated or read by TEP and the ESP shall be charged an ACC-
approved fee for this service. For newly installed IDS meters, IDS reads shall include the meter read,
the interval data and enough information to calculate the read and total consumption to the exact cut-
over date and time.
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Proof of Operational Ability

(1) Prior to perfomiing MRSP services in TEP's distribution service territory, or prior to making any
significant change in MRSP service methodology, each MRSP wilt perform compliance testing to
demonstrate its ability to read meters, validate data, edit data, estimate missing data and post validated
data in STEP-compatible EDI format to the MRSP server. in addition, upon installation of the initial meter
on Direct Access accounts in TEP's distribution service territory, each MRSP shall prove its ability to
read its meters and post validated data in STEp-compatible EDI format to the MRSP server. If the MRSP
is unsuccessful in its attempts to meet these requirements, all subsequent requests for meter
exchanges will be postponed until the MRSP successfully demonstrates its operational ability.

Retention and Format for Meter Reading Data

(1) All meter reading data for a Customer shall remain posted on the MRSP sewer for five (5) working days
and will be recoverable for at least three (3) years.

(2) Meter reading data posted to the MRSP server shall be stored in STEp-compatible EDI formal.

18. TEP Periofrning MSP and MRSP Furlct'crl5

!f TEP is eligible no Direct Access re!a!ed MSP and MRSP fur\cliel=\s as dcfmed in Sccticn LZ,
l.*.e f=>llcwing rca."iction applies:

c.

d.

a.

(1) During the phasein pcfiod ei October 1, was TeDecember 31, zeoufar Cu*&cmcf8 in
which TEP is reading the :nc'ar, mc validmsémotor read will be pa"lcd in EDL iamb rec lazcr than
Rh¢cc (3) days fc!!cwEng 'he *d1cdu!cd rcacl data.
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19§. Non-Conforminq Meters, Meter Errors and Meter Reading Errors

Whenever TEP, the ESP or its agents becomes aware of any non-conforming meters, erroneous meter
services andlor meter reading services that impact billing, it shall promptly notify the other parties and the
Customer in question. Bills found to be in error due to non-conforming meters or errors in meter services or
meter reading sen/ices will be corrected by the appropriate parties.

In cases of meter failure or non~compliance, the ESP or its agents shall have five (5) working days to correct
the non-compliance. If the noncompliance is not remedied within five (5) working days, the following actions
may apply:

(1) A site meeting may be required when services are being performed. The non-compliant party will be
charged an ACC approved Pricing Plan for the meeting.

(2) TEP may repair the defect. and the other party shall be responsible for all related expenses.

(3) Upon a demonstrated pattern of noncompliance (with ACC requirements and this Article) and failure to
correct the problem in a timely manner, TEP may give written notice to the non-compliant party and to
the Acc. After five (5) working days, TEP may suspend processing DASRs from an ESP that uses an
MSP or MRSP that is non-compliant until such non-compliance is corrected to TEP's satisfaction.

(4) A pattern of non-compliance by an ESP is defined by the following conditions:

(a) If more than one percent (1%) of the service points served by an ESP, or five (5) service points,
whichever is greater, are found to be non-conforming and are not corrected during the first six (6)
months of Direct Access participation by that ESP.

(b) More than one-half of one percent (0.5%), or three (3) service points, whichever is greater, are
found to be non-conforming and are not corrected during any six (6) consecutive months
thereafter.

a.

b.

c. TEP may refuse to enter into a new ESP Service Acquisition Agreement, or cancel an existing ESP Service
Acquisition Agreement pursuant to Section H.10.a.l.b, with any ESP that has a demonstrated pattern of
uncorrected noncompliance as established above. This provision shall not apply if  the alleged
demonstrated pattern of non-compliance or correction thereof is disputed and is pending before any agency
or entity wit jurisdiction to resolve the dispute.


